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Offer Description
Cisco Edge Intelligence

This Offer Description is part of the General Terms or similar terms existing between You and Cisco (e.g., the End User
License Agreement) (the “Agreement”’). Capitalized terms, unless defined in this document, have the meaning in the
Agreement. Any references to the Supplemental End User License Agreement or SEULA mean Offer Description.

1.

Summary

This Offer Description applies to Cisco Edge Intelligence and any Cisco Offers that reference this Offer Description
(collectively, the “Cisco Offer”). The Cisco Offer is a cloud - managed solution for managing the lifecycle of data
collected from Internet of Things (“loT”) sensors. It provides capability to extract the data from sensors via software -
based connectors to networks that run industrial protocols or other protocols such as OPC Unified Architecture,
Modbus, EtherNet Industrial Protocol (EIP)/Common Industrial Protocol (CIP), and MQ Telemetry Transport (MQTT).
Once the data are extracted, it is put into industry-standard formats so that it can be transformed or sent,
untransformed, to the applications of the customer’s choosing.

Cisco Offer customers can then then transform the data - filtering, compressing it, or analyzing it - in a customizable
way. Through El's integration with an integrated development environment (“IDE”), customers can develop and run
custom scripts on all of the data (captured from the full array of sensors attached to El) and upload the scripts to the
Cisco Offer to run without ever exiting the IDE.

Lastly, the Cisco Offer gives customers centralized and granular control over the data by enabling customers to create
custom governance policies that apply to the data. These policies can specify the full data flow (from which sensors
the data is extracted to which application destinations the data is sent) and the transformations, if any, that are applied
to the data before it is delivered to the destination.

Support and Other Services

Your purchase of the Cisco Offer includes Software Support Services at described in Cisco Software Support Services.

Performance Standards
Service Level Objective. The Cisco Edge Intelligence Service Level Objective applies to the Cisco Offer.
Data Handling

The Disclosure Documents for Cisco Edge Intelligence provide information about data handling practices, security
controls, and other features specific to this Cisco Offer.
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https://www.cisco.com/c/dam/en_us/about/doing_business/legal/eula/cisco_general_terms.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/docs/cisco-software-support-service.pdf
https://trustportal.cisco.com/c/r/ctp/trust-portal.html?docclassification=other&doctype=SLO&language=English#/19339180053902727
https://www.cisco.com/c/en/us/about/trust-center.html
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