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Offer Description  

Cisco Secure Workload as a Service 
This Offer Description is part of the General Terms or similar terms existing between You and Cisco (e.g., the End User 

License Agreement) (the “Agreement”). Capitalized terms, unless defined in this document, have the meaning in the 

Agreement. Any references to the Supplemental End User License Agreement or SEULA mean Offer Description.  

1. Summary 

This Offer Description applies to Cisco Secure Workload as a Service and any Cisco Offers that reference this Offer 

Description (the “Cisco Offer”). The Cisco Offer is a hybrid-cloud workload protection platform designed to secure 

compute instances in both the on-premises data center and the public cloud.  The Cisco Offer is a security Subscription 

Offer that is managed and operated by Cisco and provides workload protection, endpoint visibility, and other 

capabilities. More information on the capabilities and features of the Product can be found in the Cisco Secure Workload 

Datasheet.  

2. Support and Other Services 

Support. Your purchase of the Cisco Offer includes Basic Cisco Software Support Services.  

3. Performance Standards 

Service Level Agreement. The Cisco Secure Workload as a Service Service Level Agreement applies to the Cisco 

Offer. 

4. Data Handling 

The Disclosure Documents for Cisco Secure Workload as a Service provide information about data handling practices, 

security controls, and other features specific to this Cisco Offer. 

5.  Special Terms 

5.1 Cisco Secure Workload APIs. The Cisco Offer includes “Secure Workload APIs” as additional functionality subject 

to these additional terms, which You agree to if You use them. 

(A) You are entitled to use and make calls to the Secure Workload APIs for the sole purpose of developing and 

implementing software applications that work, communicate, or interact with Your Cisco Offer subscription. 

(B) You agree not to assert any of Your intellectual property developed with use of and/or used with the Secure 

Workload APIs against Cisco or any of its affiliates, customers, resellers, distributors, or other licensees of the 

Secure Workload APIs for making, having made, using, selling, offering for sale, or importing: 

(1) any products or services implementing, interfacing with, or operating in combination with the Secure 

Workload APIs; or  

(2) any applications developed using the Secure Workload APIs.  

5.2 Competitive Testing. You will not publish or disclose to any third party any Cisco Offer performance information 

or analysis (e.g., the results of benchmark or competitive testing) except with Cisco’s advance written permission. 

https://www.cisco.com/c/dam/en_us/about/doing_business/legal/eula/cisco_general_terms.pdf
https://www.cisco.com/c/en/us/products/collateral/data-center-analytics/tetration-analytics/datasheet-c78-737256.html
https://www.cisco.com/c/en/us/products/collateral/data-center-analytics/tetration-analytics/datasheet-c78-737256.html
https://www.cisco.com/c/dam/en_us/about/doing_business/docs/cisco-software-support-service.pdf
https://trustportal.cisco.com/c/r/ctp/trust-portal.html?docclassification=other&doctype=SLO|SLA&language=English#/19695088546914245
https://www.cisco.com/c/en/us/about/trust-center.html
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