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Offer Description 
Webex Events 
This Offer Description is part of the General Terms or similar terms existing between You and Cisco (e.g., the End User 
License Agreement) (the “Agreement”). Capitalized terms, unless defined in this document, have the meaning in the 
Agreement. Any references to the Supplemental End User License Agreement or SEULA mean Offer Description. 

1. Summary 
This Offer Description applies to Webex Events and any Cisco Offers that reference this Offer Description 
(collectively, the “Cisco Offer”). The Cisco Offer is an end-to-end event management platform that powers virtual, 
in-person and hybrid events of all types and sizes, from multi-session or multi-day conferences and tradeshows to 
internal and networking events. The Cisco Offer can be ordered as part of a Webex Suite Enterprise Agreement, 
with the following entitlements: 

Webex Suite Enterprise Agreement - Entitlements 

Yearly Allotments Unlimited Events (note that the maximum capacity for a single Event is 100,000 attendees) 
and Communities (Events that reoccur) 
(A) Products Included: 

• Event Applications (iOS, Android, Web App); 

• Registration / ticketing; and 

• Onsite Software 
(B) Attendee Licenses: 

• Unlimited Internal Attendee Licenses; and 

• Limited External Attendee Licenses: 

- 5 Knowledge Worker count for external attendees per year, pooled for use 
among all Events*; 

- 5 X Knowledge Worker count for external Community members per year, 
pooled for use among all Communities*; 

(C) 20 Lead Retrieval Licenses, which allows Event organizers, sponsors, and exhibitors 
to scan attendee badges to gather, analyze, qualify, and follow up on leads; and 

(D) 10 Streaming hours per Knowledge Worker, which allows You to build in livestreams 
into Your Event content 

*Pooled quantities listed above for Knowledge Worker external attendees and external 
Community members are available for use by employees or contractors in the same 
organization and are consumed across all Events hosted by that organization within Control 
Hub. 

One-Time Allotments 
(granted to You at the start 
of the subscription) 

2 Custom Event App License specifically branded for You (SSO included) 

Add-Ons (that You can order 
for an additional fee) 

(A) Additional External Attendee licenses; 
(B) Additional Lead Retrieval licenses; 
(C) Additional Streaming hours 

2. Support and Other Services 
Support. Your purchase of the Cisco Offer includes Basic Cisco Support. 

3. Data Handling 
The Disclosure Documents for Webex Events provide information about data handling practices, security controls, 
and other features specific to this Cisco Offer. 

https://www.cisco.com/c/dam/en_us/about/doing_business/legal/Cisco_General_Terms.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/service_descriptions/docs/Cisco-Support.pdf
https://www.cisco.com/c/en/us/about/trust-center.html
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4. Special Terms 
4.1 Restrictions on Use by Minor Children 

(A) General Restriction. Webex Events is generally not directed at children under the age of 18 and may not 
be used by persons younger than the age at which an individual is considered a “child” under 
applicable laws limiting or prohibiting the collection, use and/or disclosure of personal information from 
and about children on the internet in their relevant jurisdiction (e.g., 13 years old in the United States 
under the US Children’s Online Privacy Protection Act of 1998, or 16 or 13 years old in the European 
Union as per Member State Law) (“Minor Children”). If You are a parent or guardian and You believe 
We have collected information from Your child in a manner not permitted by law, please contact Us 
through https://privacyrequest.cisco.com and we will take appropriate measures to investigate and 
address the issue. 

(B) Exception for Education Users. In some circumstances, Webex Events may be used by Minor Children 
if the Webex Events are procured for use by a public or private school, college, university, or other 
education provider (“Educational Customer”) if such use is consistent with applicable law, regulation, 
or other government policy including but not limited to purpose of providing educational services. Since 
We provide the Webex Events to Educational Customers to benefit and enhance a school’s curriculum, 
We rely on the Educational Customer to obtain and provide appropriate legal basis (e.g., consent), if 
needed, to collect personal information of students. In such case, the Educational Customer may have 
additional obligations with respect to Minor Children depending on the laws in the applicable jurisdiction. 
As between the parties: the Educational Customer is solely responsible ensuring full compliance with 
all local laws relating to use by Minor Children, including but not limited to providing notifications, 
obtaining parental consent, and limiting use of personal information, as required by law. 

4.2 Geographic Restrictions. In accordance with global telecommunications law and regulations, the Cloud Service 
is currently available in the same countries in which Webex Meetings Paid Subscriptions are available 
(except in Russia) as listed here: https://help.webex.com/en-US/article/n6fwepj/Where-is-Cisco-
Webex-Available. If the Cloud Service is not available in a country, purchases will be restricted. 
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