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Offer Description
Cisco Spaces

This Offer Description is part of the General Terms or similar terms existing between You and Cisco (e.g., the End User
License Agreement) (the “Agreement”). Capitalized terms, unless defined in this document, have the meaning in the
Agreement. Any references to a Supplemental End User License Agreement or SEULA mean Offer Description.

1. Summary
This Offer Description applies to Cisco Spaces (a Cloud Service) and any Cisco Offer that references this Offer
Description (the “Cisco Offer”)

2. Support and Other Services
Your purchase of the Cisco Offer includes Cisco Software Support Services.

3. Performance Standards

Service Level Objective. The Cisco Spaces Service Level Objective applies to the Cisco Offer.
4. Data Handling

The Disclosure Documents for Cisco Spaces provide information about data handling practices, security controls,
and other features specific to this Cisco Offer.

5. Special Terms

5.1 Mainland China Use Restrictions. For customers based in Mainland China, only the on-premises
components and features of the Cisco Offer are currently available as a term-based subscription software
product distributed to the customer under Cisco’s end user license terms, and not as a hosted Cloud Service
offered elsewhere in the world under this Offer Description.

5.2 Trial Offer Access. Trial access to the Cisco Offer is available for a period of up to ninety (90) days.
5.3 Authorization. You are solely responsible for obtaining all necessary authorizations from the owner(s) of the

Assets that are monitored and managed by the Cisco Offer. Cisco has no obligation to confirm that such
authorizations have been obtained and assumes no liability with respect thereto.
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https://www.cisco.com/c/dam/en_us/about/doing_business/legal/eula/cisco_general_terms.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/docs/cisco-software-support-service.pdf
https://www.cisco.com/c/en/us/about/trust-center.html
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