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Offer Description 
Cisco Catalyst Center 
This Offer Description is part of the General Terms or similar terms existing between You and Cisco (e.g., the End User 
License Agreement) (the “Agreement”). Capitalized terms, unless defined in this document, have the meaning in the 
Agreement. Any references to the Supplemental End User License Agreement or SEULA mean Offer Description. 

1. Summary 
This Offer Description applies to Cisco Catalyst Center and any Cisco Offers that reference this Offer Description 
(collectively, the “Cisco Offer”). The Cisco Offer is a software-based network management platform and controller for 
compatible Cisco Enterprise Networking devices. For a list of eligible devices, see Cisco Catalyst Center Compatibility 
Matrix. The Cisco Offer is available as an option for network device and access point management as part of the purchase 
of a Cisco Catalyst network device subscription (“Catalyst Subscription”). The Product may be purchased pre-installed 
on a Cisco UCS server for on-premise deployment, or as a virtual machine image, for deployment on a customer’s 
existing appliance or from their private cloud provider. The Product may also be deployed in air gap mode for local 
management with no outside network connection. 
Your access to the Product’s features will depend on the tier of Catalyst Subscription you have purchased: 
• Catalyst Essentials provides access to centralized management, secure connectivity, automation, and network 

provisioning. 
• Catalyst Advantage provides what’s included in Essentials, plus additional service assurance, policy, and security 

functionality, as well as access to cloud-based features such as Cisco AI Network Analytics and Endpoint Analytics. 
For more information, regarding Product features, functionality, and technical data, see Cisco DNA Center 2.3.5 Data 
Sheet. For information regarding the collection of Systems Information by the Cisco Offer, see Cisco Catalyst Center 
Systems Information White Paper. 

2. Support and Other Services 
Your Catalyst Subscription includes Basic Cisco Software Support Services for the Cisco Offer. 

3. Data Handling 
The Disclosure Documents for Cisco Catalyst Center provide information about data handling practices, security controls, 
and other features specific to this Cisco Offer. 

4. Special Terms 
4.1 Cisco networking devices are purchased separately and are not governed by this Offer Description. Cisco Catalyst 

Subscriptions are per device and attach to the Cisco networking devices that you have chosen to include in your 
subscription license. For an eligible device to be managed in Catalyst Center, you must have an active Catalyst 
Subscription attached to that device. 

4.2 Deploying in air gap mode will limit the Cisco Offer’s network connectivity, which will impact some features and 
functions of the Cisco Offer, including no longer being able to access or use any cloud-based features that may 
have been purchased as part of your Catalyst Subscription. If at any time you disable air gap mode, however, you 
will regain full access to any cloud-based features that you are entitled to receive, for the remainder of your Catalyst 
Subscription term. 

4.3 The Cisco Acceptable Use Policy applies to the Cisco Offer. 

https://www.cisco.com/c/dam/en_us/about/doing_business/legal/eula/cisco_general_terms.pdf
https://www.cisco.com/c/dam/en/us/td/docs/Website/enterprise/catalyst_center_compatibility_matrix/index.html
https://www.cisco.com/c/dam/en/us/td/docs/Website/enterprise/catalyst_center_compatibility_matrix/index.html
https://www.cisco.com/c/en/us/products/collateral/cloud-systems-management/dna-center/nb-06-dna-center-data-sheet-cte-en.html
https://www.cisco.com/c/en/us/products/collateral/cloud-systems-management/dna-center/nb-06-dna-center-data-sheet-cte-en.html
https://www.cisco.com/c/dam/en/us/td/docs/cloud-systems-management/network-automation-and-management/dna-center/tech_notes/product_telemetry/Cisco_Telemetry_Data_White_Paper.pdf
https://www.cisco.com/c/dam/en/us/td/docs/cloud-systems-management/network-automation-and-management/dna-center/tech_notes/product_telemetry/Cisco_Telemetry_Data_White_Paper.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/docs/cisco-software-support-service.pdf
https://www.cisco.com/c/en/us/about/trust-center.html
https://www.cisco.com/c/dam/en_us/about/legal/cisco-acceptable-use-policy.pdf

