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Offer Description  

 Collaboration Hardware as a Service 
This Offer Description is part of the General Terms or similar terms existing between You and Cisco (e.g., the End User 

License Agreement) (the “Agreement”). Capitalized terms, unless defined in this document, have the meaning in the 

Agreement. Any references to the Supplemental End User License Agreement or SEULA mean Offer Description.  

1. Summary 

This Offer Description applies to Collaboration Hardware as a Service and any Cisco Offer that references this Offer 

Description (collectively, the “Cisco Offer”).  

2. Support and Other Services 

Your purchase of the Cisco Offer includes the support described in the Collaboration enrollment table in the CX 

Success Tracks Service Description. 

3. Data Handling 

The Disclosure Documents for Collaboration Hardware as a Service provide information about data handling practices, 

security controls, and other features specific to this Cisco Offer. 

4. Special Terms 

Hardware as a Service (HaaS) Supplemental Terms. The HaaS Terms and Conditions apply to this Cisco Offer. 

 

https://www.cisco.com/c/dam/en_us/about/doing_business/legal/eula/cisco_general_terms.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/service_descriptions/docs/cisco-success-tracks.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/service_descriptions/docs/cisco-success-tracks.pdf
https://www.cisco.com/c/en/us/about/trust-center.html
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/supplemental-terms/HaaS-Terms-and-Conditions.pdf
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