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This Offer Description is part of the General Terms or similar terms existing between You and Cisco (e.g., the End User License
Agreement) (the “Agreement”). Capitalized terms, unless defined in this document, have the meaning in the Agreement. Any
references to the Supplemental End User License Agreement or SEULA mean Offer Description.

1. Summary

This Offer Description applies to Cisco+ Hybrid Cloud and any Cisco Offer that references this Offer Description
(collectively, the “Cisco Offer”).

2. Support and Other Services

Your purchase of the Cisco Offer includes Cisco Software Support Services.
3. Data Handling

The Intersight Offer Disclosure provides information about data handling practices, security controls, and other features
specific to this Cisco Offer.

4. Special Terms

4.1 Cisco Intersight. The Cisco Offer includes a license to Cisco Intersight Platform (“Intersight”), which is subject to the
Intersight Offer Description. Intersight enables management and tracking of the Cisco Offer, including On-Demand
Capacity usage tracking.

(A) You will ensure proper operation of Intersight by the start of and throughout the Use Term. During the Use Term,
You will be notified when Cisco is not receiving usage data remotely from Intersight, and You must resolve any
monitoring issue within five days of that notification. If the monitoring issue is not resolved, You may be invoiced
for 100% of the On-Demand Capacity (starting after the five-day notification period) until monitoring resumes.

(B) If You use Intersight in private virtual appliance (“PVA”) or connected virtual appliance (“CVA”) mode, You
must submit a monthly usage file in accordance with instructions provided by Cisco. Cisco will treat On-Demand
Capacity as fully utilized for any month that it does not timely receive a usage file, and You may be invoiced for
100% of the On-Demand Capacity for that month.

4.2 Hardware as a Service (HaaS) Supplemental Terms. The Cisco Offer includes the right to use data center HaaS. The
HaaS Terms and Conditions apply to this Cisco Offer.

4.3 Nvidia software. Your use of any Nvidia software licensed with the Cisco Offer is governed solely by the applicable
Nvidia license terms:

e Nvidia Al Enterprise and Run:ai: https://www.nvidia.com/en-us/agreements/enterprise-software/product-
specific-terms-for-ai-products/

e Nvidia vGPU products (including GRID products): https://www.nvidia.com/en-us/agreements/enterprise-
software/product-specific-terms-for-vgpu-products

4.4 Definitions

On-Demand Capacity The capacity available for You to consume above the Reserve Capacity, which is charged based on actual usage.

Reserve Capacity The usage capacity for which You are obligated to pay for the duration of the Use Term regardless of actual
usage.

Controlled Doc. # EDCS-23300325 Ver: 4.1 Last Modified: Thu Apr 09 13:13:35 PDT 2026
CISCO CONFIDENTIAL INFORMATION, Cisco+ Hybrid Cloud Offer Description.docx


https://www.cisco.com/c/dam/en_us/about/doing_business/legal/Cisco_General_Terms.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/docs/cisco-software-support-service.pdf
https://trustportal.cisco.com/c/r/ctp/trust-portal.html?doctype=Offer%20Disclosure&search_keyword=intersight#/1572927250595522
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/software-terms.html
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/supplemental-terms/HaaS-Terms-and-Conditions.pdf
https://www.nvidia.com/en-us/agreements/enterprise-software/product-specific-terms-for-ai-products/
https://www.nvidia.com/en-us/agreements/enterprise-software/product-specific-terms-for-ai-products/
https://www.nvidia.com/en-us/agreements/enterprise-software/product-specific-terms-for-vgpu-products/
https://www.nvidia.com/en-us/agreements/enterprise-software/product-specific-terms-for-vgpu-products/

