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Offer Description 
Cisco Cloud Control  
This Offer Description is part of the General Terms or similar terms existing between You and Cisco (e.g., the End User 
License Agreement) (the “Agreement”). Capitalized terms, unless defined in this document, have the meaning in the 
Agreement. Any references to a Supplemental End User License Agreement or SEULA mean Offer Description.  

1. Summary 
This Offer Description applies to Cisco Cloud Control and any Cisco Offers that reference this Offer Description 
(collectively, the “Cisco Offer”). Cisco Cloud Control includes Software and/or Cloud Services designed to provide an 
AI-native platform for managing, operating, and optimizing network infrastructure. 

2. Data Handling 
The Disclosure Documents for Cisco Cloud Control provide information about data handling practices, security controls, 
and other features specific to this Cisco Offer. 

3. Special Terms 
3.1 Acceptable Use Policy. The Cisco Acceptable Use Policy applies to the Cisco Offer.  
3.2 Integration of Cisco Offers. The Cisco Offer allows You to integrate with and use other Cisco Offers. Your use 

of any such integrations is governed by i) Cisco's General Terms; ii) any Offer Descriptions or Supplemental Terms 
for those integrated Cisco Offers; and iii) any restrictions or conditions that would apply to Your use of those 
integrated Cisco Offers outside of Cisco Cloud Control. By integrating a Cisco Offer with Cisco Cloud Control, 
Your data from that integrated Cisco Offer will be transferred and processed as outlined in the Cisco Cloud Control 
disclosure documents.  

3.3 Third Party Functionality. Cisco may make third party functionality available through an online marketplace (“Third 
Party Functionality”). Cisco makes no promises of any kind regarding Third Party Functionality, even if that Third 
Party Functionality is identified as “certified”, “validated”, or similarly described for use with the Cisco Offer. Your 
use of Third Party Functionality may be subject to additional terms, conditions or policies. Cisco may block or 
disable access to a Third Party Functionality at any time. 

3.4 Third Party Interoperability. The Cisco Offer may contain features that enable interoperation with Third Party 
Content that You choose to add to the Cisco Offer. You are responsible for ensuring that Cisco has the appropriate 
rights to access Third Party Content and Your account(s) with the Third Party Content provider(s) as necessary 
for interoperation with the Cisco Offer. Cisco is not responsible for: (a) disclosure, modification or deletion of 
Customer Data resulting from this interoperation; or (b) damages or downtime or other impacts on the Cisco Offer 
resulting from Your use of, or reliance on Third Party Content, sites or resources.  

3.5 Disclaimer. You are responsible for (i) configuring the Cisco Offer and updates as needed from time to time to 
align with Your AI governance framework and policies, (ii) determining what actions to take (if any), based on 
results or recommendations generated by the Cisco Offer, and (iii) complying with all applicable laws related to 
Your use and development of AI. 

3.6 Definitions 

Term Meaning 

Third Party Content Information, data, technology, or materials made available to you by any third party that you license and add 
to the Cisco Offer or direct us to install in connection with the Cisco Offer. Third Party Content includes but is 
not limited to, Third Party Functionality, web-based or offline software applications, data service or content 
that are provided by third parties. 
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