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The Phone Kit contains eight (8) 9800
Series Cisco Desk Phones, one (1)
Cisco Meraki 8-port ethernet switch,
cables and accessories such as Cisco
headsets and adapters for common
use cases. These phones are
powered using Power over Ethernet
(POE), which reduces weight, saves
space, and simplifies cabling. The
solution is easily managed remotely
using the Webex and Meraki cloud
and is designed to operate with low
electricity consumption, easily
operating off of battery or generator-
provided power.
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Phone Kit Deployed at an Eoc in Boone, North Carolina
During Hurricane Helene Response

Packed Phone Kit, Ready for Deployment

Use Cases/Who Needs This?
Organizations who require resilient, cloud-delivered, and managed voice communications in
times of disaster or crisis could benefit from a Phone Kit, for example:
« Emergency Operating Centers (EOC)
« First responders
« Governmental continuity
« Call centers
« Evacuation centers
« Hospitals
« Schools
« Emergency staff
« Dispatch Centers

Why Cisco?

Cisco offers an industry-leading portfolio of technology innovations. With networking, security,
collaboration, cloud management, and more, we help to securely connect industries and
communities.

Cisco is committed to putting people, technology, and resources toward Powering an Inclusive
Future for All, where everyone has the opportunity to thrive.

Cisco Crisis Response leverages our people, technology, and financial resources to support
nonprofit and emergency response partners that are working tirelessly on disaster preparedness
and response.

Learn More

To engage any of the other services provided by Cisco Crisis Response, please contact your
Cisco account team. For more information about the Cisco Crisis Response, please visit our
website: http://www.cisco.com/go/crisisresponse, or send email to crisisresponse-
info@cisco.com
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