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Document Details 
 

General Terms and Conditions for Customers 

For purchases made under Accedian terms and conditions, the following General Terms and 
Conditions for Customers apply.  
 
The French version of this document is available at General Terms and Conditions for 
Customers – French version. 
 

Terms of Use for Indirect End Users 

For purchases made under Accedian terms and conditions, the following Terms of Use for 
Indirect End Users apply.  
 
The French version of this document is available at Terms of Use for Indirect End Users – 
French version. 

 

Warranties, Support Services and RMA Process 

For purchases made under Accedian terms and conditions, the following Warranties, 
Support Services and RMA Process apply (available in English and French).  
 

Open Source 

To consult or obtain the applicable licenses of open source components used in our 
products, visit Cisco’s Open Source site: https://www.cisco.com/go/opensource. 
 
 
Privacy Notice 
 
To consult the applicable privacy terms, go to the Cisco Online Privacy Statement.  
 
 
 
To have access to a previous version of the aforementioned documents, 
contact legal@accedian.com.  
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