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Safe harbor statement

This presentation contains “forward-looking” statements

that involve risks, uncertainties and assumptions. If the risks or
uncertainties ever materialize or the assumptions prove incorrect, our
results may differ materially from those expressed or implied by such
forward-looking statements. All statements other than statements of
historical fact could be deemed forward-looking, including, but not
limited to, any projections of financial information; any statements
about historical results that may suggest trends for our business; any
statements of the plans, strategies, and objectives of management for
future operations; any statements of expectation or belief regarding
future events, technology developments, or enforceability of our
intellectual property rights; and any statements of assumptions
underlying any of the foregoing.

© 2025 Cisco and/or its affiliates. All rights reserved.

These statements are based on estimates and information available
to us at the time of this presentation and are not guarantees of future
performance. Actual results could differ materially from our current
expectations as a results of many factors, including but not limited to:
the unpredictable nature of our rapidly evolving market and quarterly
fluctuations in our business; the effects of competition; and any
adverse changes in our indirect channel relationships. These and
other risks and uncertainties associated with our business are
described in the company’s annual report on Form 10-K. The forward-
looking statements in this presentation are made as of the date of the
initial publication of this presentation, and we disclaim any obligation
to update these statements at any time in the future.
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Agenda

New Onprem Hypervisors for Cisco On-premises Calling
Upcoming Changes to TLS certificates for on-premises servers

What’s new in WxCalling

New Al features in Control Hub, Webex App, and Vidcast




O-Feb-CY26 FCS Update
New Onprem Hypervisors
for Cisco On-premises Calling

- Cisco NFVIS-for-UC
- Cisco Compute Hyperconverged with Nutanix



Customer Requirements in Infra context
haven’t changed much...

Minimum requirement Limited-purpose. General-purpose.
Compute/Storage tech BE6K/7K appliances ok. Need broad Cisco / 3rdparty compute+storage options. Shared
Similarly-spec’d Cisco rack with DAS ok. storage common.
Workloads needed Cisco Collab (Make + 3rdparty OEM) Cisco Collab
Sometimes 3rdparty S+/DevNet (non-OEM) + other Cisco (Networking, Security, etc.)
+ 3rdparty (all)
Collab scale where commonly <5K users common. 10Ks, 20Ks, 100Ks of users common.
found A few in 10K+ space. A few in <5K user space, especially if UCCE.
Most common topology 5’s of VM’s on 2-4 appliances 10s-20s of VMs on 10s-20s of servers.
Single-/dual-site & multi-site/building common. Almost always multi-site/building.
Frequently central DC’s per geo.
Org Ownership UC dept runs infra for Collab apps. Large customer w/ separation of duties (UC dept runs apps, DC
DC dept runs infra for rest of workloads. dept runs all infra). Or smaller customer with UC+DC
specialists reporting to same leader.
Most common Skillsets High voice/video. Low voice/video (punt to UC dept).
Medium hypervisor/compute. High hypervisor/compute.
Low shared storage. High shared storage.
Infra management features Basic ok, non-centralized ok. Need advanced features & centralized mgmt.

afraln
© 2025 Cisco and/or its affiliates. All rights reserved. CIsco



Roadmap

Cisco Onprem Calling
New Hypervisor Initial Support

Subject to
Change

UCM, IMP, CUC, CER, DI ESN, SME 15 SU4
Expressway X15.4

vt|1er]rs  Cisco Cisco Compute Hyperconverged
CISCO  NFVIS-for-UC with Nutanix (CCHN)

&

||||====| l | «
\L .'Il.'l'. NUTANI S
== I—Il | CISCO Nutanix NCI
Software

Cisco Appliance Hardware (AHV + AOS + Prism it
(BE6K/7K M5/M6/M7, Central) Cisco CCHN
CE1400V) Hardware

Subported toda Target beta Q4CY25 Target beta eoCY25
S ) Target FCS Q1CY26 Target FCS Q2CY26

Cisco or 3rdparty
Hardware on ESXi HCL
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Cisco NFVIS-for-UC addresses UC-centric use cases

Targets limited-purpose needs.
Rest of business apps Cisco Collab apps

* OK with carving out Cisco Collab, run on
mandated Cisco infra. Do what you need to
for rest of environment.

* OK with Cisco Collab-only workloads.

e OK with select Cisco hardware only.

* Does NOT require advanced hypervisor
features.

otfat]
CISC

Fvis * Best fit for UC-centric deployments like

appliances, typical customers with <1K-5K

_me alral, = phones,'separate UC deptsin larger
|_| CISCO == enterprise/SP.

AR EED HR
Incumbent Hardware

* Cisco NFVIS not targeting parity with

3rdparty hypervisor products or solving for
Customer’s On-premises Infrastructure “pan-Cisco” needs.
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CCHN addresses DC-centric use cases

“Interleaved” Cisco Collab & other business apps Targets general-purpose needs.

e Needs common infra for Cisco Collab &
all other workloads.

* Needs 3rdparty workload support

* Needs 3rdparty hardware support

* Needs hypervisor-layer advanced
deploy/operate/manage features.

* Best fit for datacenter-centric
deployments like large enterprise/SP
with 20Ks-100K’s of users or separate

_..... o], admins for applications vs. infra.
e CISCO i

» If ESXi off-limits, only way we plan to
address general-purpose needs.

Customer’s On-premises Infrastructure
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What is FCS as of 9-Feb-CY26?

000 ——w

000 ———
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15 Su4
VvV UCM, IMP, CER, DI ESN, SME
X PCD

V Expressway X15.4

X CPS / CUACA 14

X Other Cisco/3rdparty workloads

vilvar]re NEvis-for-uc
CISCO 4.3

Cisco appliances
V BE6K/7K M5/6/7
Vv CE1400V M7

Cisco general-purpose
X HCIX M7/M8

X UCS X M7/M8

X UCS B M5/M6

XHCIM6/7/8
XUCSC M5/6/7/8
X HX M5/6

X 3rdparty Compute
X 3rdparty Storage
- DAS
- SAN/NAS arrays
- 3rdparty HCI software

© 2025 Cisco and/or 5%

15 su4
VvV UCM, IMP, CER, DI ESN, SME
X PCD

V Expressway X15.4
X CPS / CUACA 14

V Other Cisco/3rdparty workloads *

¢  AHV100
AOS/PC 7.0

NUTANI>S

Cisco appliances
X BE6K/7K M5/6/7
X CE1400V M7

Cisco general-purpose

V HCIX M7/M8

V UCS X M7/M8 (respec’d)

V UCS B M5/M6 (compute-only)

V HCl M6/7/8

V UCS C M6/7/8 (respec’d)
V HX M6 (re-spec’d)

X HX /UCS CM5

X 3rdparty Compute ***
X 3rdparty Storage ***

- DAS

- SAN/NAS arrays

* CUC 15 SU4 target FCS MarCY26

* NFVIS-for-UCis not yet orderable or TAC-supported.

* WIP BE6K/7K M8 target FCS Q4CY26
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Links to Virtualization Docs for 15 SU4
(VMware vSphere ESXi, Cisco NFVIS-for-UC, Nutanix AHV in CCHN)

 Virtualization Guide for Onprem Calling:

* Virtualization Requirements by Application:

e UCM+IMP+SME 15 SU4:

CER 15 SU4:

CUC 15 SU4: coming soon (target FCS MarCY26)

Expressway X15.4: coming soon

DI ESN 15 SUA4:

QuoteCollab tool
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Upcoming Changes to TLS certificates Issued
by Public Certificate Authorities
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Field Notice: FN74345 - Cisco On-Premises Calling Products: Impact on Secure
Communication Due to Upcoming Changes to TLS certificates Issued by Public Certificate
Authorities with Client Authentication EKU, Starting May 2026 - Workaround Provided

https://www.cisco.com/c/en/us/support/docs/field-notices/743/fn74345 .html

Field Notice: FN74362 - Cisco Expressway: Impact on Secure Communication due to
Upcoming Changes to TLS Certificates Issued by Public Certificate Authorities with Client
Authentication EKU, Starting May 2026 - Workaround Provided

https://www.cisco.com/c/en/us/support/docs/field-notices/743/fn74362.html
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Certificate EKU
Changes Blog

Certificate EKU
Changes Webinar
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What’s new and coming in WxCalling




Hot Desking — Deskphone Control

* Webex App for Desktop pairing menu is now automatically
© EE— ., updated to show a deskphone device that a user has logged
: into via hotdesking

Paul Desk Pro & @]
erprise * The device will also be automatically be removed from the
feeting @ pairing menu if a device logs out of the deskphone
B |
- Delivered in 45.10
[7 Q ‘Room or device name ] L/ DeSktOp Only
Personal devices .
= ‘ * Webex Calling MT Only
fi-¢ Cisco 8865 Hot Desk
troubl
1800 "= )
I Cisco 8865
M —_ | Cisco Desk Pro
Work
Recent Devices
\
SOF7-G-TESLA |
1S — sw ir

T HRNGEW-5-SILVER SPRING

HRN6W-1-LOUDQUN COUNTY

Connect using 9-character code



Closed Captions and Live Transcription

* Closed captions now available in Webex Calling desktop O Umarpotel 4o w0 - O X
application, without requiring escalation to a meeting, ¢3)  Transcript C x
preserving mid-call functions such as transfer call. g, ol prchar 0012

Did you have a good time at the
conference? | hope Houston had good

* Rolling closed captions / transcription in the side panel of e
Webex in-call-window @ e 0016
AN

Yes, the conference was good and the
weather was nice in Houston. | also
enjoyed the local restaurants.

* Supported spoken languages: English, French, German,
Italian, Japanese, Spanish

? Sonali Pritchard 00:20
“ Note that these designs are improving!

* Included in Webex Calling Professional license

Umar Patel

1 Work: +1888 555 1234

* (Nov) Support for additional 10 spoken languages: Arabic,
Chinese Mandarin Simplified / Traditional, Danish, Dutch,
Hindi, Korean, Polish, Portuguese and Turkish

Umar Patel: Yes, the conference was good and the weather was nice in

* (FYQ3) Translate to 120+ languages using Real-Time- Houston. | also enjoyed the local restaurants.
Translation (RTT) license

cc] @ Mute v > Stop video v | [ & Share (® Record i Keypad ) ( - ) BX O Messages | =
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© 2025 Cisco and/or its affiliates. All rights reserved. CIsco



Al Assistant for Calling

U Matthew Baker 2o © - o x

* Al assistant allows Webex app user to summarize the } o Asistmt c x

FIETE IS TECAP OF tNe Cail WItN MatInew baxer

call and provide action items in real-time e

Matthew highlighted the impact of Tax
Rule 478 on the portfolio. He emphasized

* Using Al assistant also allows user to consume call oS
summary, transcript and action items post call

s i
through the call history & :

Action items

comphance

Matthew Baker

Here are the action items from this call:

] Work: 123-666-8000

* Indicators on call history to show availability of call
summary, transcript and recordings f

@ Working from home » < Q Search meet, and call + (3 Connect to a device o - (] X Review capital gains strategy for

optimization.

* Supported in Arabic, Chinese Mandarin e D e e

@  Call as Austen Jones: +1 555-578-9875
® Matthew Baker @ U oD

Simplified/Traditional, Danish, Dutch, English, French, B (o secnoras ¢ Bucimmm | el

Today + 5/12/24

. . . . Outgoing 3m 235 315PM ¥ i
I I h X 0 =
German, Hindi, Italian, Japanese, Korean, Polish, il S o .
0 . o) ABC O The conversation covered retirement planning aspects like contribution limits for 401(Kls and IRAs, investment
Portuguese, Spanish and Turkish languages = bl e
e inchuding tax-deferred growth and Roth accounts The of op! g empl plans and
. . . . 4 5 6 ‘company match programs was highlighted, along with exploring various tax: ummn:e; accounts. Gratitude was
GH KL MNO .
* Included in Webex Calling Professional license il s ik e e o
7 8 9 Call summary | | Transcript
PORS ! WXYZ
o 6 S‘oha Gomez‘ ® 930 AM ¥
X 2 e
. .\ Austen Jones - - 923PM &
Q\? we WIRELESS CALLER 824 AM
- 1 555-231-23
o s) SAN JOS? U“S) e e e banarec e Yesterday, 1223 PM ¥
afraln

© 2025 Cisco and/or its affiliates. All rights reserved. % Call Settings 2 7 Call pickup CcISCO



Al Assistant for Calling: Share Summary on transfer

or conference

* When transferring or conferencing a call, the
Webex app user can share the summary of the
call with the new participant.

* User would be allowed to edit the summary
before sharing it.

* The new participant will get a short summary
of the original call within their incoming call
toast notification and longer summary once
they answer the call.

* Requires Al Premium license

© 2025 Cisco and/or its affiliates. All rights reserved.

U Matthew Baker 4+

0 +1408 454 3322

Transfer call
Search or dia

Recent
Marise Torres
(ﬁ ‘"_SC_‘“?'(

gm) Emily Nakagawa
@ ...

Umar Patel
'O Ac y

- Matthew Baker
€O Ac rs age

(’P\ Kristin Stone

Include the call summary

= v 8 Mute v =¥ Start video v ¢ Keypad O Al Assistant ®

Preview

1240 B o X

U7 +1408 454 3322 x

< Back to selection

Call notes
Generated by Al Assistant « &3 &
The Summer 2023 product launch is on track.
Product marketing is taking point for product
payload.
+ PMs are working on product messaging and
positioning.
+ The design team has the script for the
marquee video.
= Waiting on CMQ approval for the new look
and feel
= The events team needs more budget for the
experiential activation.
« Social is working on a new influencer
campaign.

Incoming call o

AJ Austen Jones
Work: +1 234-567-8900

O Decline Answer

f:). Austen might want to continue to discuss the

tax plan you talked last week.

ol
cisco



Webex Calling: Calling Al

Limited Availability Q2FY26
GA Q3FY26

Al Receptionist

Smart, Always-On Al Receptionist — have your staff focus on critical conversations

Natural, Human-Like Conversations

Delight customers with realistic voice interactions, anytime.
Automate Routine Queries

Resolves common questions instantly by learning from your business FAQs and knowledge

base.
Up and Running in Minutes

Quick and easy setup—get started without the wait.
Always Available, 24x7

Never miss a call or customer inquiry, day or night.
Deep Webex Calling Integration

Works seamlessly with your existing Webex Calling infrastructure.
Effortless Call Transfers

Transfer calls to contacts using just your voice—no buttons, no hassle.
Intent Understanding & Smart Routing

Recognizes caller needs and connects them to the right person, fast.
Seamless Handoff to Human Agents

When needed, smoothly transitions customers to live team members for a personal touch.

© 2025 Cisco and/or its affiliates. All rights reserved.

( 9:41 ' - ol =
[

L A
Al Receptionist

Dental Clinic
00:12

‘ o900
N (4
Mute Keypad Speaker

+ 2

Add Call Contacts

End Call

afraln
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Prep me for my next call

© 2025 Cisco and/or its affiliates. All rights reserved.

@. Working from home

#° Ccalling

31 My number: +1 408-578-9875

: Q Search or dial

(o

[ ]

1 1t 2 3
= ABC DEF
a8
o 4 5 6
(] ] GHI JKL MNC
=

7 8 9
PQRS TUvV WXYZ
* #
+
& .
ﬁ Audio Video
@ Call Settings &2 & - &= Call pickup

Q. Search, meet, and call +

All Missed Recordings

\@} Austen ). & o) 1:23 PM

Work: +135...

(g‘\ Isabella Brennan (2)

; 12:00 PM
L% Mobile: +1 408 232 9900
Q Sofia Gomez S
© Work: +1 490 900 32...

= WIRELESS CA... © G
+1359 231 2321

we WIRE... ® Yesterday
+1 359 23 . 10:08 AM
s SAN JOSE.. e = Yesterday
Forwarded... 10:08 AM
#) +1408 909 0032 (3) Yesterday
10:08 AM

; a\ L1 Austen Jones Yesterday _
“Mel® Work: +1 359 231 2321 10:08 AM

rg':\ Isabella Brennan 11/15, 12:00 PM
% Work: +1 323 12209...

&

[

Requires Premium Al Add-On

Connect to a device o =Rl

Cisco Al Assistant X

Prep me for my upcoming call with Austen
(¥ Sure thing, here’s a summary of previous
conversations with Austen.

+ Discussion an pipeline softness and
requested lead conversion data.

+ Austen raised VOIP issues in Australia and
proposed Al-based triage.

+ Review needed on Q4 budgets and Al tools
(o]

09:34 AM + &0 @

| # Prompts | Show —~
Ask Al Assistant

All sources B

ol
cisco



Al Suggested Responses

* Context-aware Al-powered suggestions
appearin the Webex app based on the
customer’s questions

* Pulls answers from your organization’s
knowledge base and support content

* Equips staff with timely, relevant information
to keep conversations efficient and on track

* Requires Webex Al Premium license

©2025 Cisco and/or its affiliates. All rights reserved.

U Matthew Baker 4"

Requires Premium Al Add-On

0340 & =g X

Cisco Al Assistant © @ OO X
« All weather tires
« Installation and price quote

1142AM + &b &

® Suggested response

“For your 2025 Tesla Model 3 with
235/45R18 tires, we do have all-weather
options in stock. I'd recommend the

+1 555-568-9080 Treadnova All-Season Pro—they offer

Forwarded by SalesWestCoast

_Q Mute Vv

(v Start video v

i Keypad 9 AlAssistant | © @ | - (X

great year-round performance and
durability."

1142AM + 5 &
® Recommended and available tires we have
TreadNovaTires 235/45R18 All Season

TreadNovaTires 235/45R18 Winter

Summarize | What are the action items?
Stop summary

Ask me anything about this call

O
I

afraln
cisco



Configurable Storage Region for Voicemail

e Customer administrators select the default storage region
at the organization level and have the option to override
at specific locations

* Regions include Australia, Canada, Germany, India, Japan,
Saudi Arabia, Singapore, United Kingdom, United States

* For customers in India and multinational Corporations
with branch offices in India, the storage location is preset
to India and can not be changed for compliance reasons

* Available for native call recordings with support for
Voicemail coming now

© 2025 Cisco and/or its affiliates. All rights reserved.

webex Control Hub

Calling

https://help.webex.com/en-us/article/nyr2ribb/Configurable-data-storage-region-for-user-generated-content-in-Webex-Calling

afraln
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=
PhoneOS 3.6.1 Firmware Releases: [9800 Series] and [Cisco Video

Phone 8875] FedRAMP GA Feb 9th

Phone OS 3.6.1 available in production

https://help.webex.com/en-us/article/n1trwjh/Release-Notes-for-Cisco-PhoneOS-Phones-9800-and-8875#Phone0OS RN 361

* Cloud-assisted transcription in calls :

Real-time translation and transcription improves accessibility and allows you to have more inclusive communication. Now
you can turn on captions and view live transcripts during phone calling on Cisco Desk Phone 9861, Cisco Desk Phone
9871, and Cisco Video Phone 8875.

* Move call to phone:
Users can now use the Call Pull softkey to move an active call from the Webex App or another device directly to their
desk phone. This ensures a seamless transition and uninterrupted conversation.

afraln
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Updated Branding of Voicemail, Voicemail
transcripts, and Fax "

00 webex | 4) Logoipsum

You have a new voicemail

Time: Monday, July 14, 2025 21:11 PM Eastern Daylight
Time

From:  User1 Test 1000

To: User2 Test 1001

Duration: 00:13

* Customers and partners can have the flexibility to
. . . Voice message transcription
customize the branding of emails for elements such as: H, i ok message fom rummr 1000 for checking cover

illustration image. Thank you.
[ LO go To listen to this message, open the attachment.

Thank you,

e "Contact Us" link Partner Signature

Need help? Your company is providing support for Webex.
Contact them

* Terms of Service

itored address and

* Reinforces trust and brand recognition for users

© 2025 Cisco and/or its affiliates. All rights reserved.
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Built-in Voicemail for Group Calling (e.g. Call
Queue, Hunt Group)

App user can use filter to select the mailbox. Default is all mailboxes

* Removes the need for a separate Voicemail Group and a B kg rombome s ok O © cometosdoice  —
separate telephone number or extension for the & Voicemail coaumncn = |
. . ,_-;‘ Inbox Unread '5
voicemail group g g A e '@\
. . . L 5 Queue 01
* Introduces the voicemail access membership — access to o @ e ws, Emily Nakagawa
voicemails is limited to only those that are part of the sy
Hunt Group of Call Queuep; members automatically get AR ’
. . . . "} Austen Jones nn4 S
visual voicemail experience on Webex App B im0 = Gooto
o o . . . . N\ Austen Jones nn4
* Administrator can configure the line key (as voicemail om0
H H 8 Austen Jones nna sJcca 7
service line) on desk phone for MW!I and voice portal Q2 o S
access s \%l Al.vstonlom;s nn4 & Call Queues
* Voice mailbox native to Call Queue, Hunt Group and .

Auto Attendant features

© 2025 Cisco and/or its affiliates. All rights reserved. CIsco



Hold Music Enhancements: Playlist Support for Call Queues

Hold Music

* Provide the ability for a customer to select a playlist for queue hold music for a call queue (Basic Queues and Customer Assist)

* Available for both external and internal calls to the queue

e Control Hub

* Updates to the Call Queue announcements page and
customer Assist queue announcements page where queue
hold music is configured (both external and internal) to
allow a playlist

* New “Select Playlist” option in “Hold music” section when
selecting “custom greeting”

* Update to playlist page to show locations and call queues
using playlist

* Admin Batch

* New columns in the template for the hold playlist and alternate source hold playlist.

* Public APIs
* Changes to create/read/update call queue APIs to support playlists

© 2025 Cisco and/or its affiliates. All rights reserved.

HR

Location: Frisco

Hold Music

«©

Configure the music to be played when a call is in the queue. Custom music can be manage~ :n the announcement files section.

Play default music
© Play custom music

Message file (WAV) to play @ | Select file Select playlist

Use alternate source for internal calls
Play default music
© Play custom music

Message file (WAV) to play @ | Select file Select playlist

Hold Music PlayList Name Internal Source Hold Music PlayList Name Alternate Source

Promotion Plav | ist Samnle Alternate Source Plav | ist

waitMessage
Settings related to the wait message played to callers.
enabled

Indicates whether the wait message feature is active

audioFileld

Identifier of the announcement audio file that plays for wait messages.

audioPlaylistld

Identifier of the audio playlist used for wait messages.

afraln
Cisco




Text to Speech enabled
Announcement Repository

* Effortless Announcements:
Generate audio announcements directly from text, just like a
recorded file

* Centralized Management:
Easily manage TTS announcements and update them dynamically
in Announcement Repository

* Seamless Integration:
Available for all features using Announcement Repository

e Rich Customization:

Supports SSML tags for expressive, natural-sounding speech
tailored to your needs

© 2025 Cisco and/or its affiliates. All rights reserved.

= webex Control Hub

Calling

Numbers

Add announcement file

Company Lic

Q. search

Features




Advanced Auto Attendant: Speech enabled prompts

Effortless customer navigation using voice for intuitive and efficient menu selection

webex Control Hub

‘*
0

* Intuitive Voice Navigation
Customers use natural speech to select menu options—no U |
more key presses needed! N -

Herndon Auto Attendant 3 ~

* Faster, Friendlier Experience
Effortless and efficient menu navigation leads to higher
satisfaction and quicker resolutions.

e Customizable Trigger Words
Administrators can easily configure and update voice
commands for each menu option.

e Seamless Integration
Instantly enhance Auto Attendants with speech recognition for
modern, accessible customer interactions.

w COompany

afraln
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The Power of Al
Seamless Collaboration olosallor

Webex Al in Control Hub, Messaging, Vidcast and Slido CIsCO

Systems Engineer - Collaboration

11 Feb 2026



< Notetaker > < Polling Agent >
<|31 Meeting Scheduler > < @ Receptionist




Polling Agent

Al spots discussion topics
and prompts live polls for
immediate engagement

/ (® Would you like to create a quick poll to
identify the team'’s top sprint risks?

< 8 Mute V> (D’ Stop video V) <El Share> <C9 Al Assistant) @ (ﬁiﬁ’)

= ] X

><\\

Create poII




Task Agent

Action items in one place
with proactive tips to help
you complete each task

?. Working from home & < > Q Search, meet, and call ctrl+f @ Connect to a device @ - O X

Tasks = i § x  Cisco Al Assistant 4 X

O Create a Jira ticket to resolve
profile image upload issues

Add a task ( +

Incomplete tasks

@K 8 e

Create date Source
. N i Quick Sync Up
(O Schedule a meeting with the development... Wed Jants O Quick Syncy
® Wed, Jan 22
. Due date Priority
- : :
() Design a user flow for onboarding ® Tue, Jan 21 Add priority
8+
ss
() Prepare a presentation for the stakeholders ik
Add Notes
(@ Do you want to create a Jira ticket to resolve
profile image upload issues?
.
* Ask Al Assistant
e All sources vV

Q¢ Call Settings &5 &% @ L1 Multiline & Call pickup




INTRODUCING

Meeting
Scheduler

Use meeting action items to
trigger smart, automated
scheduling

Warking from home T < @ Search, meet, and call

Tasks

Add a task

v % Suggested tasks (7)

Create a Jira ticket to resolve profile image upload issues
B Cuick Sync Up

a Schedule a meeting with the development team
B Cuaick Syme Up
=
P noomplebe tashy
L1 ]
) Design a user flow for onboanding
() Prepare a presentation for the stakeholders
i,
o
& Call Settings B L1 Maultiline o Call pickup

& Connect to a device (¢ =

Cisco Al Assistant d X

Schedule a meeting

(@ OK, based on your action item of New feature
Kickoff, I've drafted a meeting. Please review
and adjust as needed.

Timeline discussion for PE
2025/03/05 1:00 PM - 1:30 PM

Invitees
[ All participants are available.

Agenda

» Cover enhancement importance
+ Review current status

« Discuss timeline options

« Finalize the plan

09:34AM = & @

More...

Ask Al Assistant =7






* Al-powered smart

search makes it easier
to search for Control
Hub settings. All
Control Hub settings,
including Meeting Site
settings, are
searchable, with deep
links to the actual
setting.

© 2025 Cisco and/or its affiliates. All rights reserved.

= webex Control Hub

I () Overview

£y Alert Centre

MONITORING

el Analytics

A3 Troubleshooting
(J Reports

) Customer Journey Data

MANAGEMENT
& Users

& Groups

@ Locations
@ Workspaces
= Devices

as Apps

M Account

& Security

& Organisation settings

SERVICES

C Updates & Migrations
O Messaging

B Meeting

%, Calling

P PSTN & Routing

& Customer Assist

> Vidcast

A Set up emergency call settings for L

Overview

Total users @

516

As of today

Your assigned roles

4 &

Admin roles

You have the fo

& Advanced trc
& Compliance ¢
& Full admin

&b Webex site a

Strengthen your organisation’s

Current level €
Default security
To reach the next

thr

levels

complete or dismiss
the tasks for each

level.

Device usage by activity trend

Daily Weekly Monthly

60

Q_  how to export alerts

Settings

&

Account > Delete Meetings metadata

Delete meeting metadata.

Remove organizational meeting information, including usage,
hosts, and participants. This action does not affect user...
Cisco Al Assistant & Al features > Messaging

Enable Al messaging features

Access Al-generated messaging features through the
Assistant. Save time on unread messages with space...
Organization Settings > Digital whiteboard

Enable digital whiteboarding.

Allow users to collaborate, ideate, and more with an intuitive
digital whiteboard in spaces, calls, and meetings.

Calling > Calling Behavior

Configure calling options

Set calling preferences for Unified CM users and users
without paid calling services. Choose between using the...

+ 7 more

Al-generated overview

+
<~ To export alerts in Webex Control Hub:

+ Go to the Alerts center in Control Hub.

« Click on the Export button to download historical alerts for
the last 30 days in a CSV format.

For exporting device search results from the Operations...

Explore with Al Assistant

Recommended Questions

C
(¢
C

How to export alerts?

How to filter alerts on the Alert Central page?

What is the increased limit for alerts in Alerts center?

& Feedback H P g

ur state and federal regulations. x

Last 30 Days | (GMT +00:00) UTC @ ¢’ Customise )

-up guide

Start using Webex
Configure Calling services
Add devices

Contact centre

at's new for November

Launch Control Hub's latest updates
View all C
create and edit workspaces in bulk (2

control Hub setting to prevent external users from saving or
sharing whiteboards (7

Mew security activity administrator role (2

control Hub report for number of simultaneous meetings
10sted by a host (2

etings trend @

iily Weekly Monthly [z ol

8



* The Cisco Al Assistant
(enabled/disabled in
Organization Settings
> Customize Al
Assistant & Al
features) is always
available to help you
in Control Hub. Just
click the assistant icon
in the top right corner
and type your
guestion.

+.Maximize.the assistant
to easily swap

= WEbex Control Hub Q. Al-powered smart search

I () Overview

£ Alert Centre

MONITORING

el Analytics

A Troubleshooting
& Reports

) Customer Journey Data

MANAGEMENT
&e Users

& Groups

© Locations
@ Workspaces
B Devices

85 Apps

M Account

O Security

# Organisation settings

SERVICES
C Updates & Migrations
{J Messaging

B Meeting

% Calling

) PSTN & Routing

& Customer Assist

> Vidcast

Overview

Total users @ Total devices @

516 453

As of today As of today

Your assigned roles

4 8@ You have the following roles:

Admin roles & Advanced troubleshooting

& Compliance officer
& Full admin

& Webex site admin

Strengthen your organisation’s security for hybrid work

Current level € Standard € Enhanced €@ Advanced @
Default security
0, 0, [¢)
14% 25% 16%

To reach the next

three security Completed Completed Completed
evels, either . . - \ p \
complete or dismiss | Continue | Continue | . Continue

the tasks for each

evel,

Device usage by activity trend &

Daily Weekly Monthly = i

60

Hours

Last 30 Days | (GMT +00:00) UTC © (& Customise |

Set-up guid
(¢ Start usin
% Configure
B8 Add devic

) Contactc

What's new

E Create anc

@ Control H
sharing wt

E New secur

E Control Hu
hosted by

Meetings tr

Daily We

8

Meetings
B
—/

= Cisco Al Assistant [

Monday 22/09/2025

L. You

how do i configure step away

O Al Assistant 3:15 pm

To configure the ‘Stepped away’ feature in

Webex App:

+ Open Webex App on your desktop.

« When you step away from your camera
for a few seconds, a notification will
appear.

+ Click “Edit settings” in the notification.

+ In the settings, enable the option to
automatically switch your status to
‘Stepped away".

For administrators:

+ Ensure the ‘Allow Webex to set stepped
away status’ feature is turned on in
Control Hub.

» This feature is enabled by default
starting June 7, 2024.

Mote: This feature is only available on the

desktop app and not on VDI, Linux, or the

web app.

How to enable 'Stepped away' in
| Webex?

. What platforms support 'Stepped
away' feature?

' When is 'Stepped away' enabled by
| default?

& P Sources (3)




Recent threads

—

. how to export alerts?
generate a chart for each locat
how do i configure step away
where do i control webex app ¢

What is smart search with Al a

~ Show More

* Admins can query their
pre-generated reports
using natural language.
Based on the question
asked, the Al Assistant
will either automatically
pick the right report from
which to answer the
qguestion, or if there are
multiple reports with
overlapping data, ask the
Admin to choose the

© 2£Ei g:l:lti/(rrlteerI eights reserved.

generate a chart for each location and the number of hours workspaces were used in those locations

O Al Assistant 2:47 pm

The list contains 5 reports. Can you help me choose which one to analyze?

o ¢ 0

i You

Workspace Usage Report (TME Demo , 2025-09-29 , 2025-10-05)

O Al Assistant 2:48 pm

Here’s a chart that shows the total number of hours workspaces were used in each location. This visualization helps you
quickly see which locations had the highest and lowest usage, making it easier to identify trends or areas with more activity.

Total Workspace Usage Hours by Location

600 4

Total Occupied Hours
-1
o

100 4

(2] Workspace Usage Report | 2025-09-29 - 2025-10-05 X
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Meetings & Calls
Troubleshooting

webex control Hub
Troubleshooting a meeting or call in Control Hub is simple. - Troubleshooting
Search for a user or device to see calls and meetings that the o
user or device has attended. Or search using a user’s email - s
address, conference/call number, conference/call ID, phone ————
number, device name or MAC address. A list of meetings and o

calls up to 21 days in the past are available to view as well as o
any Webex Meetings or Calls on Webex in progress. _

Three types of record can be found, Webex Meeting, Webex
Calling and Call on Webex (Call on Webex is 1:1, non-PSTN
calling).

For details on troubleshooting Webex Meetings and Calls see

this guide: https://www.cisco.com/c/dam/td-xml/en_us/voice-
ip-
comm/cloudcollaboration/controlhub/topics/Troubleshooting/
Troubleshooting Webex_Meetings_and_Calls.pdf

© 2025 Cisco and/or its affiliates. All rights reserved.
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Integrate ThousandEyes
with Troubleshooting in
Control Hub

* When you use ThousandEyes together with Control Hub,
you get direct access to ThousandEyes path visualization
data within Control Hub. This helps network administrators
identify root causes for negative participant experiences
for Webex App Desktop users and Cisco RoomOS devices in
Webex Meetings and Webex Calls.

© 2025 Cisco and/or its affiliates. All rights reserved.

Latency(ms)

Packet Loss(%)

Network path

09:41 AM - 09:42 AM

Latency (End to End)

Average value

We detected packet loss issue (loss rate > 10%), click each end paint to view details,

0344 PM

@ - -@ - @ = =1 Private Netwark J = =| Private Network | === 1 Unknown Mo.. === Cisco Systems.. [=== 1 Unknown Mo.. ==-=| Cisco Systems.. ]- - { Webex Comm.. ]r === 5 Unknown No... -
Name IP Address Private IPv4 L Latenc Jitter Location
LAPTOP1 72.163.4.185 10.1.1.1. 19ms 0ms London, England, UK
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Al Features

* Highlight Reels

* Smart Chapters
* Al Assistant

* Al Description

* Semantic Search

* Al Generated Vidcast

© 2025 Cisco and/or its affiliates. Al rights reserved.

Question
What is the goal for Q2?

Answer

Next quarter, we'll launch a new
Full Video UX interface and train our
14m 52s teams for a smooth transition.

21 Pellentesque ultricies odio eu risus
tempor, vulputate commodo tellus porta.

01 Cras pulvinar enim id eleifend dictum.
Sed pellentesque vel mi in cursus. Nam
interdum nibh ultrices mi vulputate, quis
blandit ex elementum. Maecenas
Emily Nakagawa dignissim tristique mauris in commodo.
28 views * 47 reactions * A few seconds ago

05:42 Nam tempor ultricies varius, Nulla vel

afraln
cisco






Product Led Growth: Slido

Improved discoverability
of Al-generated polls in PowerPoint

and Google Slides

— e e - -
[} B Bowm e T ‘ ’ie
We're introducing the new Al widget to help users discover ‘Grfatmeetlng
culture
" @

and try out Al-Generated polls feature within presentation
integrations.

-l Great meeting

This widget will include example polls, designed — culture
to inspire and encourage users to click the 'Generate polls
from slides' button. b S

October 2025



Product Led Growth: Slido

Slido Host mode: Al-Generated polls
from shared info

We're introducing Al-Generated polls in Slido Host mode
to streamline poll creation for customers, enabling faster and
more effective content- or goal-tailored polls.

| 82 Templates it My polls

Start with

Share your meeting objectives and we’'ll create a slido for you.

I'd like to gather feedback on a recent project launch, identify key challenges in our
current workflow and brainstorm new ldeas for customer engagement.

January 2026



Product Led Growth: Slido

Slido Host mode: Al-Writing assistant for

polls

Slido Hosts will soon be able to enhance their polls
with Al-powered suggestions to refine the wording
of their questions directly in Host mode.

By clicking the Al star icon in the text field, Hosts will be able

to instantly generate an improved version
of their question or choose to regenerate a new one.

January 2026
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+ Add & Templates ur ex i roj xt thr 7 +
What are your expectations for the project over the next three months?

Audence QBA What's next for the project in the coming months?
What are your expectations for the project o
over the next three months? e
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+ Add option " Add options with A
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Product Led Growth: Slido

Al-Generated options in ranking and
multiple-choice polls

In addition to Al-Writing assistant for poll questions, we’re
introducing Al-Generated options for multiple-choice and
ranking polls. This will help Hosts create their polls faster

and more effectively.

Located next to the +Add option button, this feature
suggests possible answers based on the poll question.

January 2026

¢ Allhands meeting  Enterprise <
B8 My Interactions «
# | + Inspire me
@ Audience Q&A
dd
Interactions
months?

What's next for the project in the coming

m 13854015 © 2 wkridv «¢ Share

3 Present l .

77 Multiple Choice poll v @
22 0 votes

What's next for the project in the coming months?

£ Poll options

> Start interaction

Shifting to execution and feature completion.

Option 2

I Add option < Add options with A 5

0%

&) View as participant
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