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1 Introduction

This documenprovidesthefollowing informationon MeetingPlaceoftware
andhardware:

Hardwareandsoftwarefunctionaldescriptions
Installationprocedures
Softwareconfigurationprocedures
Upgradenformation

Maintenancendtroubleshooting

Intended Audience

This documensupportApplicationandCustomerSupportEngineers
responsibléor MeetingPlacénstallationandfor properlytrained
MeetingPlace&ystemManagergesponsibléor maintenancandupgrades.
Documentusersshouldhavea solid understandingf voiceanddata
communicatiorterminologyandconcepts.

What is different in this revision?

This documenis arevisionof the MeetingPlaceCustomerEngineerGuide
Latitudepartnumber9900-7411-01Rev. BO published4/99. Table1-1 lists
themajorchangesnadefrom thelastrevision.

Tablel1-1. Summaryf Changedrom LastRevision

Summary of Change PageNumber
AddedSingleNumberAccessChapter8 8-1
AddedMeetingPlacdP, Chapter9 9-1
AddedMeetingPlacdP Card IdentificationandLocation F-1
AppendixF

AddedMergeProcedure AppendixG G-1
Addedsectionon TestingNetworkLatency 5-42
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Summary of Change PageNumber

UpdatedFigure D-5. PCI Card SlotLocations D-4
Updateddiskcopy procedureén CLI Reference A-21
AppendixA

Madecorrectiongo pagereferencesndconfusing Throughout
terminologyreportedby thefield.

Changedormattingto reflectthe MeetingPlace Throughout
Installation PlanningGuide

Changedaginationfrom consecutiveo by chapter Throughout

Hardware and Software Version

Theinformationin this documenteflectsPCl systemsThis document
containssufficientinformationontheolder, EISA servergo performrepair
andupgradesEISAinformationis identifiedassuch.If arepairor upgrade
proceduredoesnotindicateEISA or PCl, it appliesto both.

Using this Document

If thedocumenis viewedwith Microsoft™ Word, thefollowing itemscan
beclickedto jump to thereferencedocationin thedocument:

Referenceso figuresor tablesin thetext, within the samechapter.
Pagenumberdn thetext, within thesamechapter.
Any referenceo sectionheadingswithin thesamechapter.

To visually groupinformation, this documenusesbulletedlists andtables.If
you recallthattheinformationis in atable,usethe Tableof Tableslocated
aftertheTableof Figuresto locatetheinformation.This documentlso
containsanindex.

To streamlinedocumenusefor moreexperiencedisers manytermsare
introducedwithout a definition. For thoseunfamiliarwith thesetermsa
glossaryresidesnearthe endof this documentThereis alsoallist of
acronymsprecedinghe glossary.
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Related Documents

Thefollowing documentaugmentheinformationpresentedn this
CustomerEngineerGuide:

MeetingPlace9.2InstallationPlanningGuide Latitudepartnumber
9900-7401-01Rev.KO

MeetingPlace2000Installation PlanningGuide Latitudepartnumber
9900-7421-01Rev.A0

MeetingPlace99.2 SystenManager'sGuide Latitudepartnumber9900-
7400-01,Rev.KO

Newton'sTeleconDictionary 14" Edition

National Electrical Code specificallyPartK of Article 250 pertainingto
groundingof electricalequipment

Receivinglnspection/UpgradBrocedurd 1 Card, Latitudepartnumber
6500-0008-01

Receivinglnspection/Upgrad@rocedurd=1 Card/1200HM, Latitude
parthumber6500-0017-01

Receivinglnspection/Upgrad@rocedurd=1 Card/750HM, Latitude
parthumber6500-0016-01

Receivinglnspection/Upgradrocedurd 2 PortAnalog Trunk Interface
Card,Latitudepartnumber6500-0007-01

MeetingPlaceSystemConfiguration,Latitudepartnumber9530-0001-01

MeetingPlaceData Conferencingsystem#/lanagersGuide Latitude
parthumber9900-7409-01

Installation/UpgradeProcedureMeetingPlaceShadowNetworkServer
Latitudepartnumber0520-0016-01

Visual Cues Used in This Guide

Bold textindicateswordsto be enterecby keyboard.Thetermsenteror
enteringreferto typing theindicatedwordsand pressingheenterkey.
Procedure#n this bookdo notincludeinstructionsto presstheenterkey.
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Italics areusedto indicate:
A termto befollowed by a definition
A documentitle
Emphasis

Iconsin theleft marginhighlightinformationthatrelatesto networked
systemsor specificcountriesasexplainedn Table1-2.

Tablel-2. Visual CuesUsedin this Guide

Note: Notescontain“for your information” text thatcorresponds
to atopic.

Tip: Tips offer helpful hintsandtimesavingsuggestionabout
usingMeetingPlacdeatures.

WARNING: Warningsidentify essentiaktepsactions,or
systemmessagethatshouldnot beignored.

Identifiesinformationspecificto networkedsystems.

us U.S./CanadaiTheseconsrepresenthe United Statesand
Canadandspecificinformationfor thesecountriesonly.
Canada
UK UK: Thisiconrepresentshe United Kingdomandspecific
informationfor this country.
Hong Kong: Thisiconrepresent$longKong andspecific
HongKong informationfor this country.
Singapore:ThisiconrepresentSingaporeandspecific
Singapore informationfor this country.
Japan: Thisicon representdaparandspecificinformationfor
Japan this country.
Australia: Thisiconrepresentsustraliaandspecific
Australia informationfor this country.
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Getting Technical Assistance

Shouldyou havequestionor problemswith MeetingPlacel atitude
Communicationgndits authorizeddistributorsareavailableto helpyou
within the guidelinesof your supportprogram.

Beforegettingtechnicalassistancepleasecheckthe printedor online
productdocumentationT hencall your MeetingPlacesupportcenteror e-
mail theinformationto Support@Latitude.com.

Whenyou call, bereadyto providethefollowing information:
Theversionnumberof your WindowsNT systemor Windowsserverand
anyservicepacksthatareinstalled(from the WindowsExplorerHelp
menu,selectAbout WindowsNT/2000)

Theversionnumberof your MeetingPlacesystemsoftware(from the
Help menuin MeetingTime,selectAbout MeetingTime)

Theversionnumberof MeetingTimeyou areusing(selectAbout
MeetingTimefrom theHelp menu)

Theexactwording of anymessagesr alarmcodeseportedoy
MeetingTime

Questiong/ou haveor a descriptionof the problemyou areexperiencing

Configurationof your systemin termsof numberof trunks,options
installed,numberof profiles,andsoforth
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Overview

Application

MeetingPlaceenableaisersto conducttelephoneconferencesvith nearface-
to-facemeetingfunctionality suchasdocumensharing.MeetingPlacelso
goesbeyondthe conferencdo help makepeoplemoreproductivebefore,
during, andafterthe meetingwith optionsthat, for exampleallow the
recordingof all or partof themeeting.
This chaptercontains:

Application

Deployment

MeetingPlacdunctions

MeetingPlaceserverdnterfacewith acompany’sLAN andexistingprivate
branchexchangéPBX) or to a public switchtelephonenetwork(PSTN)to:

Scheduleandmanageamultiple usermeetingusingtouch-tongphonesor
PC softwareandexistingnetworkconnections.

View meetingmaterialon client platformsover networkconnections.

MeetingPlaceaninterfacewith PBXsandPSTNsthatusedigital or analog
trunks.

Figure 2-1. Attendinga Conferencevia MeetingPlace
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MeetingPlacallowsusersto interfacewith conferenceservergo access
full setof conferencingapabilities Therearethreeuserinterfaces:

Touch-tondelephone
MeetingTime desktopclient

Web browservia MeetingPlacéVeb, anoptionalWindowsNT-based
applicationthatintegratesMeetingPlacevith a company’sintranet

A serverdatabasenaintainsfull detailsof pastandpendingconferencealls.

Deploying the System

MeetingPlacesystemgesidecompletelyat the customeisite. Deployment
optionsrangefrom a singleconferenceserverto a networkof up to eight
conferenceserversarequirednetworkserver,andanoptionalnetwork
shadowserver.Conferenceserverscanbelocatedat different sitesif awide
areanetwork(WAN) connectiorexists.

MeetingPlaceserversannetworktogetherto expandsystemcapacity.Serversn
networkedsystemslivide thework load:

TheNetwork servermaintainghe MeetingPlacesystemdatabasand facilitates
servercommunication

The Conferenceserverdnterfacewith userso schedulameetingseachmeeting
mustbeassignedo a specificconferenceserver, andeachconferenceserver
musthavea differentaccesphonenumber

MeetingPlacanetworkedsystemsanbe deployedat a singlesite or at multiple
siteslocatedon your corporatenetwork.
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Scheduling a Meeting

To schedulea meeting,a usermusthavea profile with theappropriate
schedulingorivileges.A profile uniquelyidentifiesa user,andcontainsthe
user’sprivilegesandpreferencesor settingup meetingsTable2-1 describes
thevariousschedulingmethods.

Table2-1. SchedulingViethods

Schedulefrom Features

Touch-tonegphone Usersanscheduléemmediateor future
meetingy dialing in andfollowing voice
prompts.

PCusingMeetingTime MeetingTimeserscanschedulaneetingsrom

their Windowsor Macintoshcomputers.

E-mail Cansendane-mailrequestorm to schedule
meetinggrequiresMeetingPlaceSMTP
Gateway).

Theweb Userganschedulemeetingsusinga schedule

form via theweb (requiresMeetingPlacéVeb).

Outlook Usergansendcalendamotifications(requires
Outlookgateway)

LotusNotes Usergansendcalendamotifications(requires
Notesgateway)

Whenschedulinga meetingwith MeetingTime,Outlook, Notes,e-mail, or
MeetingPlac&Veb, userscan:

Specifyalist of invited individualsor teams

Attachfiles to the meetingfor distributionto attendees

Teams

MeetingPlacallowstheinvitation to meetingsof predefinedusergroups
calledteams Userscanalsooutdial entireteams.Teamsareavailablefor use
by all MeetingPlaceusers However,only certaintypesof MeetingPlace
userscancreateor modify teams MeetingPlace&SystemManager’scontrol
who cancreateor modify teamsandsetthelimit onthe numberof teamsany
usercreates.
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Scheduling on a Networked System

Userscanschedulaneetingson a networkedsystemusingthe samemechanisms
availableon a standalonasystem Whenschedulingneetingson anetworked
system:

Fromatouch-tongphone—Usersetupimmediateor future meetingsy
dialing anyconferenceserveron thenetworkfor which theyhavescheduling
permissiorandfollowing voice prompts.

From MeetingTime—MeetingTimasersconnecto thenetworkserverto
schedulemeetingfrom their Windowsor Macintoshcomputers.

From e-mail—E-mailuserson a networkedsystemall sendtheir e-mail
requestdo thesameaddresdo schedulaneetingqrequiresMeetingPlaces-
mail Gateway).

Fromtheweb—Useron anetworkedsystemcanscheduleneetingausinga
scheduldorm via theweb (requiresMeetingPlacéVeb).

From Outlook—Usersanuseall the Outlook calendarfeatureso schedulea
MeetingPlacaneeting(requiresOutlook gateway).

From Lotus Notes—Userganuseall the Notescalendarfeatureso schedulea
MeetingPlacaneeting(requiresNotesgateway).

MeetingPlacanetworkedsystemgequiremeetinggo be assignedo a specific
conferenceserver.Configurationoptionsallow usersto schedulaneetings:

On anyconferenceserver

On conferenceserversco-locatedat a specificsite

On onespecificconferenceserver
MeetingPlacenetworkedsystemfeaturednclude:

A uniguenumberandnameto identify eachconferenceserveriocation

Userassignmento a specificschedulinghomeserverandhomesite—the
locationof theuser’sschedulinhomeserver.

Thesystenffirst triesto schedulea user'smeetingon the user’'sassigned
conferenceserver— schedulindhomeserver.This minimizestheneedfor usergo
dealwith multiple phonenumbersWhenschedulingrom atouch-tonephone,if
resourcesirenot availableto schedulea meetingon theuser’sschedulindhome
serverthesystemplaysa promptwhich includesthe serverphonenumberwhere
themeetingwasscheduledWhenschedulingrom MeetingPlacéVeba notice
pops-upcontainingthe meetingphonenumber.The systemmaybe configuredto
includethe MeetingPlacgophonenumberfor all meetings.
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Notifying Meeting Participants
With Notification (optional), MeetingPlaceroactivelysendsnotificationsto
all invited participantsvhenevemusersschedulereschedulegr cancel
meetingsNotificationsdistributevia fax or e-maildependingn the gateway
productpurchased.
Evenwithoutthe MeetingPlaceNotification Option, userscan:
Requestheschedulef meetinggo which they havebeeninvited

Dial in usingatouch-tondaelephoneindrequest spokerlist of meetings.

Requesthatschedule®esentout via fax or e-mail,dependingnthe
gatewayproductpurchased

Inviting Participants

Most meetingtypeshavetwo methoddor connectingparticipantso a
meeting:

Meetme—~Participantsall into the meeting

Getme—Aparticipantin the meetingcallsout to invite otherparticipants
to themeeting

Joining a Meeting
To join a meetingor getotherparticipantgo join, userscan:

Dial into MeetingPlacendusea MeetingID to attenda particular
meeting

Dial out from a meetingto bring anotheruserinto themeetingor leavea
messagaevith informationthatallowsthe desireduserto dial into the
meeting

Meetingschedulerganconfiguretheautomatedutdialfunctionto
automaticallydial outto participantsat thetime of themeetingandcan
pagemobile usersat thesametime to give themthe MeetingPlace
telephonenumberandMeetingID
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During a Meeting

Thefunctionsin Table2-2 areavailableto all meetingparticipantsunless
otherwisandicated.Functionsthatrequireanoptionarealsoindicated.

Table2-2. During a MeetingFunctions

Meeting Features

Function
Roll call Presg#21to listento therecordedusernamesof peopleatthe
(only heardby the meeting.Roll call operates:
requester) Beforeenteringa meeting

Duringameeting

Givesthenamewf peoplein thebreakoutsessiorandthenumber
of peoplein themain meeting

Entry/departure | MeetingPlaceeanannounce newarrival by playingtherecorded
announcement username,a beepandtherecordedusername,or a beeponly to those
alreadyon thecall. This minimizesdisruptionto the meetingand
offersaddedsecurity.

Breakout Talk privatelywith a subgroupandrejoin themeeting.Therecanbe
up to nine breakoutsessionper meeting.All ninecanoccur
simultaneouslyAny participantcanbroadcasa meetingmessagéo
themainmeetingandall breakoutsessions.

Recording ThevleetingNoteption supportaneetingrecordingandmakesthe
recordingavailableto otherusersUserswho missedthemeetingcan
dial into MeetingNotesenterthe dateandmeetinglD of themeeting
andaccessherecording.

Outdial During a meeting,anyparticipantwho hasoutdial privilegescan
chooseo outdial:

All theotherinviteesof thatmeeting
Predefinedeams

Missinginviteesif enoughfree portsareavailableregardles®f
participantnotification preferences

Any user this outdial allows overrideof the user’sprofile
telephonenumber

Any telephonenumber

Accessthe outdial functionfrom atouch-tongelephoneor from
MeetingTime.

Screeneabutdial MeetingPlaceonnectghe participantwho dialedout with thedialed
personallowing thetwo partiesto speakbeforeenteringthe meeting.

To initiate a screenedutdialyou mustbe attendinghe meetingby
telephonelf theparticipantinitiating the outdialis not attendingthe
meetingfrom thephone selectingscreeneautdial will resultin the
systemoutdialingtheuser.

MeetingPlace Customer Engineer Guide Latitude Communications



Chapter 2 Overview  2-7

Using Meeting Attachments

With the MeetingNotedDataOption, userscansubmitmeetingattachments
using:

MeetingTime
MeetingPlaces-mailgateway
MeetingPlacéVeb

After submittingmeetingattachmentsMeetingPlacerovidesthefollowing
accessnethods:

MeetingTime
MeetingPlaces-mailgateway
MeetingPlacéVeb

Userswho could not attendthe meetingcanaccessll of therelatedmeeting
materialsandcommentsassociatedavith the meeting.

MeetingTimeenabled AN or WAN connectedisersto downloadmeeting
attachmentso their own computerdo follow alongduringa meeting.

Userswithout MeetingTimeaccessandial in usingthe touch-tongphone
andrequesfax or e-mail copiesof theassociate@ttachment®n demand,
dependingpn appropriategateways.

With the MeetingPlacaNotification Option, MeetingPlaceanautomatically
sendcopiesof the documentsyia e-mailor fax, to meetingparticipantsas
theattachmentaresubmitted.

With MeetingPlacé&Veb, userswith accesdo thelnternetor their company’s
intranetcanclick on meetingattachmenicons,or hypertextlinks to the
documentghatarepostedwith theassociatedeetingPlacaneeting.
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Contributing to Meetings Offline
If userscannotattenda meeting,MeetingNotesallows the submissiorof
attachmentsr voicecommentgrior to a meetingwithout everattendingthe
meeting.Userscansubmitvoicecommentgrom anytouch-tongphone.

If MeetingPlac&Vebis installed,userscanconnecto the MeetingDetails
pageswhich provide:

Themeetingrecordingby clicking oniconsthatstartWAV or RealAudio
files

\oice comments

Attacheddocuments
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Types of Users

Peopleoutsideyour organizatiorcanattendmeetingsasguests Guestshave
restrictedprivilegesandtypically cannotschedulemeetings startrecording,
or initiate outdials.

In orderto schedulemeetingsusersshouldobtaina profile from the System
Manager.Userprofiles containa user’sprivilegesfor schedulingrecording,
andoutdialingaswell astheir userlevels.Eachuserlevel denotesa classof
userasdescribedn Table2-3.

Table2-3. Typesof Users

Type of User Description

Endusersschedulers, Most usersareendusersTheseusersypically
meetingparticipants attendmeetingsaccesdMeetingNotesandschedule
meetingsAn enduseris thescheduleif heor she
scheduledhemeeting.SeeTable2-4for a
descriptionof theroles(listener,speakerand
moderatorthatusersperformduringvarioustypes
of meetings.

Contacts Contactsareadministratorsvho maysupportthe
systemor theusercommunityat a departmental
level. Contactsanscheduleandmanagemeetings
on behalfof their specificsetof users.

Attendants Attendantreadministratorsvho supportall users
in thesystem Attendantscanschedulecontrol,and
manageameetingon behalfof all users Attendants
aretypically companyoperatorsor helpdesk
employeesCallerscanreachtheattendanby
pressing) atthe MeetingPlacanain menu.
Participantsn a meetingcanreachtheattendanby
pressingt0.

SystemManager Thesystemmanagesetsup andmaintains
MeetingPlaceAs systemmanageryou needaccess
to all of theinformationin the MeetingPlace
databaseincludingsystemconfiguration
informationandinformationaboutthe user
community.

Eachusertypehasits own setof needsAs you usethis guide,think about
howyour organizatiorshoulddeployMeetingPlace.
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Types of Meetings

Table2-4 describeghefive typesof meetings.

Table2-4. Typesof Meetings

Meeting Type Features

All Speaker At pre-specifiedime anddateparticipantdial a given
telephonenumberanda meetinglD number Eachof the
participantscanspeakandlisten. MeetingPlacerovides
meetingfeaturessuchasbreakoutsessiong;oll call, outdial,
lock, mute,andMeetingNotegoptional)for usein conducting
andorganizingall speakemeetings.

Lecturestyle Thereareoneor morespeakersbuttheremainingparticipants
arelistenersandmustbe grantedspeakingability by a meeting
moderator Moderatorcanopenthefloor for general
discussioror allow onelistenerto aska question.

Q&A An enhancemertb thelecturestyle meeting.Moderatorscan
temporarilygrantlisteners‘the floor” to aska question.
MeetingTimeprovidesfull featurecontrolandthe
MeetingPlacdouch-tondnterfaceprovidescapabilitiesfor
bothlistenersandmoderators.

Waiting room Anotherenhancemertb thelecturestyle meeting.Moderators
cansendiistenersnto awaiting roomwheretheyonly hear
musicon hold. Speaker&iowever remainin themainmeeting
andcanconferprivatelywithout thelistenersMeeting
moderator&ansendall participantsnto thewaiting room
automaticallyat the starttime of a meeting.Whenthe
moderator@rereadyto startthemeetingtheycancall the
meetingto orderby bringingall thewaiting room participants
into themeeting.

Multiserver Allows participantson differentMeetingPlaceservergdo
communicatevith eachotherasif theywerein thesame
meeting.Multiservermeetingsareidealfor:

Minimizing long distancecallsbetweenmajor corporate
locations.Usersin a particularregionconnectto their local
conferenceserversandthe conferenceservers
automaticallycall eachotherover standarghonelinesto
form amultiservermeeting.This reduceghe numberof
long distancecallsrequiredto connectheusers.

Largeconferencealls(over 120 participantsthatrequire
morethanoneMeetingPlaceserver.
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Meeting Security

MeetingPlacdetsyou securelydiscussconfidentialinformationby
protectingmeetingsat severadifferentlevels:

Meetingscanberestrictedo invited participantsor to userswith
MeetingPlaceuserprofiles.

MeetingparticipantsmustprovidethecorrectmeetinglD beforethey
entera meeting

Schedulersnayrequirethatmeetingparticipantgrovidea passwordn
additionto the meetinglD

MeetingPlacennounceshe nameof eachparticipantasthey enterthe
meeting.If someonenterswho shouldn't,thatpersoncanbedropped
from themeeting

Whensensitiveinformationis discussedyserscanlock the meetingto
preventanyonefrom enteringwithout explicit permission

Tracking

TheMeetingPlaceonferenceserveraccumulategistoricalinformation
aboutmeetingsandassociatedesourcaisageThesystemracks:

Detailson meetingschedulers
Schedulegncluding participantsof eachmeeting
Outdialingactivity

This informationis retainedin the MeetingPlacalatabasandcanbe
includedin printedreport.

Latitude Communications MeetingPlace Customer Engineer Guide



2-12 Chapter 2 Overview

MeetingPlace Customer Engineer Guide Latitude Communications



3 Architecture

This chapterdescribes:
Hardwareconfigurationsandcomponents
Softwarecomponents

Interconnections$o otherbusinessystems

Hardware Configurations
MeetingPlacénardwarevasdesignediponproventechnologyandutilizes a
telephonygradepowersupplyandruggedizedcomponents$o providea
reliablehardwareplatform. Froma performancestandpointthe systemhas
beenarchitectechsa multi-bus, distributedprocessosystemAn open
architecturallows:

Incorporationof technologicablevelopmentastheybecomeavailable

Leveragingof exiting hardwarevhenpossible.

Thesystemusesseveralktandards-basemmponent$o enablerapidsystem
improvements:

PClandMVIP buses
TCP/IPnetworking

SCSilstoragearchitecture
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MeetingPlacallows thefollowing two systenconfigurations:

Standaloneonferenceserversystemwherethe singleconferenceserveris a
call-processing/voice-processihgrdwareplatformthatconnectdo the
telephonenetworkandto a compatibleLAN

Networkedconferenceserversystemwherethe hardwareplatformis divided
into two typesof servers:

°  Networkserverwhich controlsthe softwareanddatabas@formation
andadditionalshadownetworkservercanexpandhe capabilityof the
system

° Conferenceserverthatconnectdo thetelephonenetwork

Standalone System

In thestandaloneonferenceserverconfigurationthe serveractsasthe
hardwareandsoftwareplatformfor all telephonyandLAN communication,
seeFigure3-1 andFigure3-2.

Figure 3-1. Desk-mountingConferenceserverPhysicalCharacteristics
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Figure 3-2. A Standalonesysteninterfaceto Other BusinessSystems
Theconferenceservercontainsthreebasicsubsystems:
Commoncontrol
Switchingcontrol
Telephony

Common Control Subsystem

This subsystentontainsthetencomponentsn thelist below.A descriptionof
eachcomponenfollows thelist.

CPUcard
DAT Drive
LAN card
FloppyDrive

Modemcard
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PCI/EISAbackplane
SCSlbackplane
SystenDatabaselisk
Systemintegrity card(SIC)
\oice/attachmengxpansiordisks

Theabovecomponentsredescribedn thefollowing subsections.

CPU Card
TheCPU cardplugsinto thesharedP CI/EISAandcontains:

166 MHz PentiumProcessor
64 MB of RAM

NVRAM

Pushbuttonreset

SCSildisk controller
Floppydisk controller
PCI/EISAbuscontrol

Two serialport connections

DAT Drive

Thed4mmtapeDAT drive is anoptionalcomponenbf thecommoncontrol
subsystemT hedrive backupsdatabasandsoftwareupgradesThe
conferenceserverin networkedsystemsdoesnot containa DAT drive.

LAN Card
TheLAN cardsupportsanRJ-45connectorfor twistedpair EthernetThe
cardcurrentlysupportslOBase-Tand100Base-TX.

Floppy Drive
This 3.5inch floppy connectdirectly to the CPU cardandis usedprimarily
for softwareupdates.
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Modem Card

Themodemis anEISA cardthatallows remoteaccesgor maintenance
purposesT he 33.6K modemcardhasanRJ-11linterface.Theconference
serverin networkedconferenceserversystemsioesnot containa modem.

PCI/EISA Backplane
ThePCI/EISAbackplanerovides:

6 EISAslots

7 PCl slots

SCSI Backplane

The SCSlbackplanallows easyinstallationandremovalof disk drives,
automaticallysetsthedisks’ SCSIID, andsupportaup to 4 disk drivesplus
oneDAT drive.

The SCSldisk drivesareNOT hot pluggable Systempowermustbe
turnedoff beforeinstallingor removingadisk drive.

System Database Disk
Thesystemdatabaseliskis a2.0 GB or 4.0 GB disk drive thatstores:

Theoperatingsystem
Systemconfiguration.
Profilesandmeetingrecords

Approximately60 or 120 hoursof voicerecordingdependingon disk
drive

System Integrity Card

Thesystemintegrity card(SIC) actsasthewatchdogtimer by initiating a
hardwareestartof the systemshouldthe softwarestoprespondingo the
periodicqueries Additionally, the SIC measureshetemperaturénsidethe
box andtriggersanalarmshouldthetemperaturgettoo high.

Voice/attachment Expansion Disks
\oice/attachmengxpansiordisksareavailablein 60 and110hour versionsto
storerecordingsandmeetingattachments.
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Switching Control Subsystem

Theswitchingcontrolsubsystenonly hasonecomponent.

Master Switch controller (MSC)—TheMSC cardactsasthecontrollerfor
the Multi-venderIntegrationProtocol(MVIP) busandperformsthebridging
of timeslots.It is responsibldor all conferenceelatedfunctionssuchas
conferencesetup, teardown, conferenceecording,andconferencgrompt
playback.Thereis only oneMSC per conferenceserversystemHowever
MSC cardsandDSPcardsareidenticalcircuit cards.Thecardslot location
determineshefunctionof thecard.

Telephony Subsystem

Thetelephonysubsystentontainsa leastoneof thefollowing cardsto
interfacewith telephonytrunks:

Analog Trunk Interface(ATI) card,maximumof 4 cards
Digital Trunk Interface(DTI) card,maximumof threecards
E1 TrunkInterface(ETI) card, maximumof two cards

Trunkinterfacecardsuseportresourcecards(PRC)to communicateo the
MSC.

AnalogTrunkinterface(ATI) Card—Sometimeseferredio asATI-12 are
only usedin US andCanadaTheycaninterfaceup to 12 loop startanalog
lines.ATI cardsinterfaceto ananalogtrunk via a single50-pairAmphenol
connector.

Theanalogloop startlinesmustprovidea form of positivefar-end
disconnecsupervision The PBX or centraloffice mustprovideeither
batteryreversalor loop currentdisconnecsupervisiorto properly
disconnectinanalogloop startline.

DTI Card—Hastwo RJ-48connectorandsupports:
Up to two digital T1 spangoneper connector¥or up to 48 ports
Signaling:E&M wink, groundstart,loop start,andclearchannel.
Physicalinterfacego thespanvia anRJ-48
E1Trunkinterface(ETI) Card—TheE1 cardinterfacedo up to two E1

digital trunks.Eachof the 2 possibleETI cardscanbeassignedO ports.The
cardcomesin two configurations:
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120 ohmconfigurationthatinterfacego thespanvia anRJ-45connector
calledthe ETI/RJ-45(two ETI/RJ-45per ETI card)

75 ohmconfigurationthatinterfacego thespanvia a BNC connector
calledthe ETI/BNC (four ETI/BNC connectorger cardsinceeachspan
requiresa transmitanda receiveconnector)

MeetingPlaceurrentlysupportshe E1 protocolslistedundersectionE1l
Digital Trunks,page4-18.

Port ResourceCard (PRC)—Responsibléor managingll portrelated
functionsincluding:

Dual-tonemulti frequency(DTMF) detection

DTMF suppression

Echocancellation

Speecldetection

\oice recordingandrecordingfor individual ports
For T1 configurationsandanalogconfigurationseachPRCsupportsup to 48
portspercard.For E1 configurationsgachPRCsupportsup to 60 portsper
card. ThePRCcardactsastheinterfacebetweerthetrunkinterfacecardsand

theMSC. MSC cardsandPRCcardsareidenticalcircuit cards.Thecardslot
locationdetermineghefunctionof thecard.
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Networked System

Networkedsystemscontainoneor two networkserversandoneor more
conferenceserversseeFigure3-3.

Figure 3-3. A NetworkedSysteninterfaceto Other BusinessSystems

Conference Servers in Networked Systems

Theconferenceserverin a networkedsystemhasthe samecomponentasa

standaloneonferenceserversystemexceptnetworkedconferenceerversdo

not havea DAT drive. Conferenceserversan a networkedsystem:
Providetelephonyconnections

Storesvoicerecordingsandattachments
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Introducedn MeetingPlac&®9, conferenceserverscontaina subseof the
databasstoredon the networkserver.Thedatabassubsebn eachconference
servercontainsinformationon conferencescheduledor thatconference
server.

Network Server

Networkserversarerequiredwhenmorethantwo conferenceerversare
neededo interfacewith alargernumberof lines. Only networkedsystems
havea networkserverA networkserverhasthe samecomponentaisa
conferenceserverexceptnetworkservers:

Do not havea telephonysubsystem

Havetwo disk drives:

o

Systentdisk—containingthe operatingsystemandsystemsoftware

o

Databasedisk—containingprofilesandmeetingrecords

Shadow Server

Shadowserversarecompletenetworkserverghat maintaina duplicate
databas¢hatallowsit to immediatelytakeover for the networkserverif the
networkserverfails.

Software

MeetingPlacaisesa client-serverarchitecturghatdividescomputingtasks
betweerthe serverandclients.

Server Resident Software

Thesoftwarethatresideson the systendatabaselisk consistsof:

A real-timeUNIX/POSIX compatibleoperatingsystendesigned
specificallyfor real-timeintensiveapplicationsandusesa SQL relational
databaséor storingall conferencendprofile information.

Thesystemsoftwarewhich contains:

o

MeetingPlacepplicationsoftware
° RelationalSQL database

o

TheMeetingPlaceptions
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Client Software

Gateways

Architecture

Table3-1 describe®ptionalsoftwarepackageshatcanbe purchaseadvith the
systemor activatedanytimeafterinstallationwith theuseof a licensekey.

Table3-1. MeetingPlaceSoftwareOptions

Option Features

MeetingNotes/oice Option | Enablesisersto recordandmanagevoice
informationrelatedto conferencessuchas
commentsagendasmessagegandthemeeting
recordings.

MeetingNotedDataOption | Enablesisersto submit,manageandretrievedata
files relatedto conferencessuchasword processor
documentsspreadsheetgndpresentations.
RequiresMeetingNotes/oice Option.

MeetingPlaceNotification EnablesVeetingPlacao automaticallygueue
Option notificationsto meetingparticipantsvhenusers
schedulereschedulegr cancelmeetingsThe
MeetingPlacéNotification Option canalsomonitor
MeetingNotesactivity andspecifythatmeeting
materialsbe sentwith notifications.

MeetingPlaceSNMP Allows systemmanagerso remotelymonitor

Option MeetingPlacdrom anystandardcSNMP
managemengtation.

MeetingPlacd-lex Menu Enablessystemmanagerso modify their top-level

Option menutreesto createcustommenusthat

automaticallyattendor accesdMeetingNotedor
specificmeetingsor meetingsof a particular
category.

MeetingTimedesktopclientsenableusersto interactivelyaccessvVieetingPlace
functionscustomer-providetlVindowsor MacintoshcomputersMeetingTime
for Windowsis a 32-bit applicationthatrunsunderWindowsNT, Windows
95, Windows 98, or Windows2000.MeetingTimefor Macintoshprovides
MeetingTimecapabilitiesfor the Macintoshenvironment.

Latitude'soptionalgatewaygprovideinterfacego a customersbtherbusiness
systemsandenableusersto accesdVeetingPlacehroughexistingbusiness
systems.
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MeetingPlace E-mail Gateway/MAPI/SMTP

This softwareinstallson a customer-providetlVindowsNT PC to fulfill
gueuedequestdor notificationsanddistributionof meetingmaterialsto
conferenceall participantsvia e-mail. Userscanalsoscheduleonference
callsvia e-mail.

MeetingPlace for Outlook

This softwareintegratedVieetingPlaceavith an Exchangeserver,enabling
usersto scheduleandattendMeetingPlaceneetingsusingtheir Outlookclient
aswell asreceivee-mailnotificationsfor meetinggo which theyhavebeen
invited. Userscanchooseo accepinotificationsandhavethe meeting
automaticallyappeaiin their Outlook calendaror declinethemif theycannot
attendthe meeting.

MeetingPlace for Notes

This softwareintegratedMeetingPlacevith a Lotus Dominoserver,enabling
usersto scheduleandattendMeetingPlaceneetingausingtheir Lotus Notes
clientaswell asreceivee-mailnotificationsfor meetinggo which theyhave
beeninvited. Userscanchooseo accepinotificationsandhavethe meeting
automaticallyappeaiin their Notescalendaror declinethemif theycannot
attendthe meeting.

MeetingPlace Fax Gateway

This softwareinstallson a customer-providetlVindowsNT PC to fulfill
gueuedequestdor notificationsanddistributionof meetingmaterialsto
conferencesall participantsvia fax. It requiresOptusFACSysfor Windows
NT andassociatedax hardware.

MeetingPlace Web
This softwareallows usersto:

Scheduleconferences
Sharemeetingmaterials
Listento recordedneetingsandvoice commentgrom a web browser

Link to meetinglist pagedor current,past,andfuture meetings

MeetingPlace Data Conferencing

This optionalsoftwareallows participantsof a voice conferenceo view data
portionsof the conferenceisingtheir web browser.Participantsio not need
anyadditionalendpointsoftwareotherthanMeetingTime.This software
requiresMeetingPlacé\Veb.
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4 Installing MeetingPlace

This chapterdescribeserverphysicalinstallationconsistingof the following
steps:

Evaluatingthesiteto ensurahatall necessaryacilities areavailable
beforebeginningtheinstallationprocess

Unpackingthesystem

Installingthe systemby physicallymountingtheserver

Connectinghe component®f the serverto thevariouscommunications
interfaces

Important Safety Instructions

Save These Instructions and Requirements

Neverinstall telephonewiring duringa lightning storm

Neverinstall atelephongackin awetlocationunlessthejackis
specificallydesignedor wetlocations

Nevertouchuninsulatedelephonewires or terminalsunlessthe
telephondine hasbeendisconnecteat the networkinterface

Usecautionwheninstalling or modifying telephondines

High leakagecurrent—eartltonnectioressentiabefore
connectingsupply

Supplementagarthgroundingis requiredfor MeetingPlace
systemghatutilize analogtrunking

Tools

Referto AppendixI, pagel-1, for alist of toolsneededor installation.
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Evaluating the Site

Environmental

BeforeinstallingMeetingPlacemakesurethatthe MeetingPlac&System
Managerhasprovidedthe nameof a site contactwho cananswerrelevant
guestiongegardinghesite.

and Power Requirements

Referto Table4-1 for environmentahindpowerrequirementdy country.

Table4-1. Environmentabnd PowerRequirementby Country

Country Clearance Power Socket
24 inchesof 115VAC NEMA 5-15R
clearancen back socket-outlet
US  Canada | o pit installedwithin 8
feetof equipment
60 cm of 230VAC BS-1363socket-
UK Hong Kong clearancen th_e ogtletinstalled
backof theunit within 2 metersof
) theequipment
Singapore
60 cm of 240VAC AS 3112socket-
clearancen back outletinstalled
Australia of theunit within 2 metersof
theequipment
60 cm of 100VAC (50 Hz NEMA 5-15R
clearancen back | for EastJapan; socket-outlet
of theunit 60Hz for West installedwithin 2
Japan Japan) metersof
equipment

If thepowerin your areais susceptibléo fluctuationsor interruptions,
considerinstallingsurgesuppressorsr connectinghe servergo an
uninterruptiblepowersupply(UPS).MeetingPlacaloesnot maintain
telephonyconnectionshouldthe systemosepower.

In additionto a dedicatecpoweroutletfor theserverthesiteshouldhave
additionalpoweroutletsfor testandmaintenancequipment.

Theoperatingequirement®f a MeetingPlacenetworkserverareidenticalto those
of theshadownetworkserverandthe conferenceserver.

Thesitemustprovidepowerandcoolingasrequiredin Table4-1 for eachnetwork
server,shadownetworkserver,andconferenceserver.
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Verify thatsystemconnectionsgreewith thespecificationsof Table4-2.

Table4-2. CableLengthsand Connectors

Country ConnectionType \VEVe Socket
Distance
Digital Telephony 25feet USOCRJ-48X
(T1) (female)socket
suppliedby customer
us Canada
Analog Telephony dfeet USOCRJ-21x
(female)socket
Maintenanceviodem | 6 feet USOCRJ-11Cjack
Connection
Power(115VAC) 8feet NEMA 5-15Rsocket-
outlet
Digital Telephony 15meters | RJ-450cket
UK (& or
BNC (female)
connector
MaintenanceModem | 2.5meters| Six positionUK
Connection telephonesocket,
431Aplug
Power(230VAC) 2meters | BS-1363socket-
outlet
Digital Telephony 15meters | RJ-450cket
HongKong (T1)
MaintenanceModem | 2.5meters| USOQRJ-11Cjack
Power(230VAC) 2meters | BS-1363socket-
outlet
Digital Telephony 15meters | RJ-450cket
(E1)
Singapore MaintenancéModem | 2.5meters| USOGRJ-11CJack
Power(230VAC) 2meters BS-13630cket-

outlet

Worksheets

Configurationworksheetsaresuppliedin the Installation PlanningGuideto
ensurdahatthe MeetingPlaceonfigurationintegrateswithin thecustomer’s

environment

Latitude Communications
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Unpacking the System
UnpackingMeetingPlaceonsistsof thefollowing activities:
Removingthe shippingmaterial
Inspectingfor damage
Checkingthebox contents
Removing the Shipping Material
SeeFigure4-1 andremovethe shippingmaterialasfollows:
1. Removethestrappingapethatholdsthecontainertogether.

2. Removethepackinglist from thetop container.

Figure 4-1. MeetingPlacePackaging
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3. Lift off thecardboardop of thecontainerandsetit aside.

Insidethe containeris a cardboardray thatcontainsthe user
documentationthe cables mountinghardwareandmiscellaneous
componentsThe MeetingPlacépplication Engineereviewsthis
documentatiomndsoftwaremediakits with the site contact.

4. Lift thewalls of the cardboardcontainerup andout of thebottomof the
box. Thiswill allow easyaccesgo theserver.

5. Removetheplasticpackingmaterialfrom bothendsof theserver.

Theserverweighs50 poundsLift it only from thesidesnot from thefront and
rear.

6. Takehold of theserverfrom thesides,andlift it.

7. Settheserveronaconvenientvork surfaceandremovetheremaining
packingmaterial.

8. Putall thepackingmaterialaside.

Inspecting for Damage

Visually inspecttheserverfor damagelf theserveris damagear scratched,
call theCustomerSupportCenterfor instructions.

Checking the Box Contents

Examinethe serverto verify correctconfiguration:tower, desktop or
rackmountBoth closedandopenrackmountconfigurationamusthaverails
for mounting.Desktopandtower configurationshaverubberfeet,andno
rails areincluded.Theothercomponentsirecommonto all configurations
andarelistedin the shippingdocumentsFigure4-2 throughFigure4-5 show
thefour typesof configurations Configurationshouldcorrespondo shipping
documents.
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Figure 4-2. Mountinga Serverinto an OpenRack
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Figure 4-3. Mountinga Serverinto a ClosedRack
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Figure 4-4. Tower-MountingMeetingPlace

Figure 4-5. Desk-MountingvieetingPlace

Checking the Card Seating
If theserverfront panelis alreadyoff, proceedo step8. If not, seeFigure
4-6,andremovethefront panelasfollows:

1. Settheserverin a horizontalpositionwith thekey lock to the left.

2. Usinga straight-bladescrewdriverturnthesilver latchin the middle of
thegrill onthefront panelone-quarteturn clockwise.

3. Holdingthelower right cornerof thepanelwith your right hand,swing
the panelopenwith your left handandlift it off thehhingesasin Figure
4-6.

4. Putthefront panelasidein a safeplace.Do not placethe front panel
face-downDoing socouldscratchits surface.
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Figure 4-6. MeetingPlacd-ront PanelRemoval
5. Unscrewthecaptiveretainingscrewlocatednearthefloppy disk drive.

6. Placingyour handsonthetop right andleft sidesof thecover,slidethe
coverapproximately/ inch forward.

7. Removethecover,by lifting it straightup.

8. Attachyour staticstrapto theserver.

9. Without removingthebaracrosghetop of thecards,pusheachof the
cardsfirmly towardsthebackplango ensureproperseatedit is not

necessaryo removeandreseathecards.

10. Verify theintegrity of all easilyaccessibleonnectionshroughvisualor
physicalinspection.

11. Placethecoverontheserverwith a gapof approximatelyz inch
betweerthebackof thecoverandthebackof thesystem.

12. Pushbackonthecovertill it seatsandtightenthecaptiveretaining
screw.For openor closedrack mountingsystems|eavethefront panel
off.
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Installing the System

This sectiondescribesnountinghardwareattachmenandserverinstallation
for thefollowing threetypesof configurations:

Tower or desktop
Openrack
Closedrack

Beforeproceedingvith theinstallation,verify thattheserverfront panelis
off. This panelis designedo protectthecomponentandLEDs ontheinside,
butis not strongenoughto beusedasa handle.

Installing a Tower or Desktop Server

Placethe servemearpowerandnetworksourcesandproceedo thesection
Connectinghe Systempage4-14. TowerandDesktopconfigurationsare
illustratedin Figure4-4 andFigure4-5.

Installing an Open Rack Server

Thefollowing proceduralescribeserverinstallationinto anopenrackas
shownin Figure4-2. Beforeproceedingserify:

Thattherackis boltedsecurelyto thefloor
At least24 inches/61cm of clearancdrom therearof theserver

At leastl inch clearanceanexiston thetop andbottomof the serverfor
heatdissipation.Theserveris 8 ¥2 inches/22cmhigh.

Enoughclearanceanbegainedbelowtheserverto useyour Phillips
screwdriverto screwthe serverto therails. Sincetherails extendthe
serverall theway forward, clearances betweerthefloor andthebottom
of theserver.

Install theserverinto the openrackasfollows:

1. Locate:

o

Two rails

o

Stabilizerbar

o

Two mountingbracketsandtheir hardware
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Thereis aright rail anda left rail. Theorientationof eachrail is
determinedy theslidelock lever. This lever protrudesrom the
front of therail andshouldpoint outandawayfrom theserver.

A rail with a mountingbracketattachedo it becomesrail
assembly.

2. Attachamountingbracketto eachrail, asshownin Figure4-7,and
tightenthescrews.

Thescrewheadsareon theinsideof therail. Usetheslidelock lever
to unlocktheslideandaccesghescrewholesby sliding therail back
andforth.

3. Selectpositionsontheverticalgirderfor therails thatallow:
° At leastl inchclearancenthetop andbottomof theserverfor heat
dissipation.Theserveris 8 %2 inches/22cmhigh.

Enoughclearance&anbegainedbelowtheserverto useyour Phillips
screwdriverto screwtheserverto therails in six places.Theserver
canbeslid forward andbackto facilitate accesdo thesescrewholes.

4. Attachtherail assemblieso eachsupportgirderasin Figure4-7 such

thattherail assembliegarelevel with eachotherandthattheslidelock
leverfaceforwardandpoint awayform theserver.

Figure 4-7. OpenRackMountingAssembly
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5. Connectthestabilizerbarto therearof therails with the four #8-32by
5/16-inchscrews asshownin Figure4-7. Thedottedlinesin this
illustrationshowthelocationof the supportgirderin therack.

6. Unlocktherails, andpull themcompletelyforward. Therails only lock
whenslid all theway back.

7. Lift theserverinto placeupontherails.

Theserveris heavy.lt weighs80 poundsLift it only from the sidessoimportant
component®n the front andreararenot damagedwhenyou positionit on the
rails, therails haveatendencyto moveaside.Do notallow thisto occur;otherwise,
thesystenmwill fall.

8. Attachthebottomof theserverto therail assembliesvith the six #6-32
by 3/16-inchmachinescrewsAttachthe middle screwto eachsidefirst
to stabilizeit. Thelastholeon eachrail is not used.Beforetightening
thesescrewsmakesurethattherails areseparate@sfar aspossible.
This allowstheslidelocksto work correctly.

9. Slidetheserverin andoutto makesurethatit slidessmoothly.
10. Makesuretheslidelockswork correctly.If theylock correctly,the

systemis aligned;if theydo not, therails needto berealignedLoosen
thesix mountingscrewson the bottomof theserverfor realignment.

Installing a Closed Rack Server

Thefollowing proceduralescribeserverinstallationinto a closedrackas
shownin Figure4-3. Beforeproceedingserify:

At leastl inch clearanceshouldexiston thetop andbottomof the server
for heatdissipation.Theserveris 8 %2 inches/22cmhigh.

Enoughclearanceshouldbe gainedbelowtheserverto useyour Phillips
screwdriverto screwthe serverto therails.

Installtheserverinto a closedrackasfollows:
1. Locate:
°  Tworails
Stabilizerbar
Two mountingbracketsandtheir hardware
Thereis aright rail anda left rail. Theorientationof eachrail is

determinedy theslidelock lever. This lever protrudesrom the
front of therail andshouldpoint outandawayfrom theserver.
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A rail with a mountingbracketattachedo it becomesrail
assembly.

2. Attachamountingbracketto eachrail asshownin Figure4-8, and
tightenthescrews.

Thescrewheadsareon theinsideof therail. Usetheslidelock lever
to unlocktheslideandaccesghescrewholesby sliding therail back
andforth.

3. Selectpositionsin thegirder for therails thatallow:
° At leastl inchclearancenthetop andbottomof theserverfor heat
dissipation.Theserveris 8 %2 inches/22cmhigh.

Enoughclearanceanbegainedbelowtheserverto useyour Phillips
screwdriverto screwtheserverto therails in six places.Theserver
canbeslid forwardandbackto facilitateaccesso thesescrewholes.

Figure 4-8. ClosedRackMountingAssembly

4. Attachtherail assemblieso eachsupportgirderasin Figure4-8 such
thattherail assembliesirelevel with eachotherandthattheslidelock
leverfaceforwardandpoint awayform theserver.
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5. Connectthestabilizerbarto therearof therails with the four #8-32by
5/16-inchscrewsasshownin Figure4-8. Thedottedlinesin this
illustrationshowthelocationof the supportgirderin therack.

6. Unlocktherails, andpull themcompletelyforward.

7. Lift theMeetingPlacesysteminto placeupontherails.

Theserveris heavy.lt weighs80 poundsLift it only from the sidessoimportant
component®n the front andreararenot damagedwhenyou positionit on the
rails, therails havea tendencyto moveaside.Do notallow thisto occur;otherwise,
thesystenmwill fall.

8. Attachthebottomof theserverto therail assembliesvith the six #6-32
by 3/16-inchmachinescrewsAttachthe middle screwto eachsidefirst
to stabilizeit. Thelastholeon eachrail is not used.Beforetightening
thesescrewsmakesurethattherails areseparate@sfar aspossible.
This allowstheslidelocksto work correctly.

9. Slidetheserverin andoutto makesurethatit slidessmoothly.

10. Makesuretheslidelockswork correctly.If theylock correctly,the

systemis aligned;if theydo not, therails needto berealignedLoosen
thesix mountingscrewson the bottomof theserverfor realignment.

Connecting the System

This sectiondescribesiowto connecthefollowing to a MeetingPlace
system:

Digital trunks
Analogtrunks
LAN
ServiceModem
Powercable
Digital Trunks
MeetingPlacesupportghefollowing digital trunks:
T1 usedin theUS andCanadawvhich requireDTI cards

E1 usedin Europewhichrequireoneof thetwo stylesof theET]I card
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MeetingPlaceserverdor digital trunksareshippedwith someof the
following digital interfacecards,all of which haveconnectorgor two trunk
lines:

DTI cardswhosetwo connectorsarelocatednextto eachother,seeFigure
4-10

ETI/RJ-45cards(up to two per server)whoseconnectorsarelocatednear
theedgeof thecard,seeFigure4-11

ETI/BNC cards(up to two per server)thathavefour coaxconnectorssee
Figure4-14

EachDTI or ETI cardrequiresat leastonePRCcard.

T1 Digital Trunks

DTI cardssupportdigital connectiongo a PBX systenmor to a PSTN.See
Figure4-9. Theframingfor thedigital linescanbe eitherextended
superframdéeSFor D4. Thedigital lines canuseeitheranaccessnessage
interfaceAMI or B8ZS coding.ESFframingandB8ZS codingis
recommended.

Using AMI framingandAMI codingmayproduceunsatisfactorgervice.
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Figure 4-9. MeetingPlaceDigital Connections

MeetingPlacalsosupportdractionalT1 servicesandhascomplete
flexibility to activateanyor all portsona span.

Digital connectionsusuallyprovideeitherE&M, groundstart,or loop start
signaling.

OnT1 circuitsconfiguredfor E&M signaling,MeetingPlaceanreceive
dialednumberinformation—DirectinwardDial (DID/DDI) or dialed
numberidentificationservice(DNIS). MeetingPlaceanusedialednumber
informationto connecthe callerdirectly to a meetingor to determinghe
MeetingPlaceservicedo whichthecaller hasaccess.

MeetingPlaceanbe configuredto supportdeviceswheretheT1 trunk does
not provideanysignaling,andis alwaysoffhook. Thisis usedin applications
wherea ClearChannekonnectioris required.
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MeetingPlacesupportghefollowing T1 capabilities:
Digital connectiorto the Public TelephoneNetworkor into the PBX

us Canada E&M, groundstart,loop start,or clearchannekignaling

D4 or ESFframing (ESFstronglyrecommended)

AMI or B8ZS coding(B8ZS stronglyrecommended)
USOC(male)RJ-48Xjack suppliedby customer

25 foot shieldedcableprovidedby Latitude
ChannelServiceUnit required—FCGandUL listed (US only)

Channekerviceunit requiredfor connection®ver 600feet. MeetingPlace
comeswith a 25-footshieldedcablefor eachT1 span.Thecable
terminatesn anRJ-48XconnectorYou needto orderamaleUSOCjack
connectotype RJ-48X.Listed CSUis providedfor overvoltage
protectionfor T1 card.

Table4-3 describeswiring of customer-supplie®J-48Xconnectors.

Table4-3. Wiring of RJ-48XConnectors

Pin Name

T1

Description

MeetingPlaceeceivedsignal—tip

R1

MeetingPlaceeceivedsignal—ring

T

MeetingPlac@utgoingsignal—tip

| B[N

R

MeetingPlaceutgoingsignal—ring

To identify pins, hold theRJ-48Xconnectorssif to plugit in, with thetab
down.Pin1is ontheleft.

If transmitandreceiveneedto bereversedthe pinsneedso bereversed
also. SeeTable4-4.

Table4-4. Wiring of RJ-48XConnectors Transmitand ReceiveReversed

Pin Name

T1

Description

MeetingPlaceeceivedsignal—tip

R1

MeetingPlaceeceivedsignal—ring

T

MeetingPlaceutgoingsignal—tip

N[fF—|lOT] &

R

MeetingPlaceutgoingsignal—ring

Latitude Communications
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Figure 4-10. DTI Card Connection®nthe Backof the Server
Connecting T1 Trunks
To connectheserverto a customer’'digital trunk RJ-48connector:

1. Locatethelatitudesuppliedcable,3300-0040-0with two RJ-48
connectors.

2. Plugtheendof thecablewithout the Fair-Ritebeadinto the customer-
providedsocket.

3. Plugtheotherendof thecableinto theDigital Trunk Interface(DTI)
cardontherearof theserverasshownin Figure4-10.

4. Forrackmountconfigurations:

a. Install cableswith a serviceloop of atleast24 inches/61cm
to allow theserverto slideall theway forward

b. Installtie wraps
c. Testthattheservercanslideall theway forward

TheFCCregistratiomnumberis 2AHCAN-65489-XD-Nandtheloadnumberis
us 100.Be sureto useonly FCCandUL-listed channelserviceunits (CSUSs).

E1 Digital Trunks
MeetingPlaceisesoneof thetwo stylesof ETI cardto interfacewith E1
digital trunks.SeeFigure4-11for atypicallocationof anETI card.

MeetingPlaceurrentlysupportghefollowing E1 protocols:DPNSS(usedin
the UK), Euro_ISDN,MFC R2, FETEX 150,QSIG,or CAS.

For otherE1 protocols,consultyour customersupportrepresentative
regardingavailability in your area.
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Dialed numberinformationis availablewith all of theseprotocols.EachE1l
protocolalsoallows softwareconfigurationof the signalingoptions.

Figure 4-11.ETI/RJ-45Card onthe Backof the Server

MeetingPlacesupportghefollowing E1 capabilities:
E1 connectiorto Public TelephoneNetworkor PBX
Protocols:DPNSS Euro_ISDN,MFC R2, FETEX 150,QSIG,or CAS

Suppliedl5 metershieldedcable(male-malepneper E1 span.Customer
shouldprovideRJ-45socket.

Suppliedl5 metercoaxcable(male-male}wo for eachE1 span.
Customershouldprovide CoaxBNC (female)connector.

Latitude Cables to the ETI Card

Latitudesuppliesthefollowing cablesto connectheE1 trunkto theETI card
ontheserver:

For DPNSS,a 75 ohmcoaxcablewith a BNC connectoiis supplied

For Euro-ISDN,a 120ohmcablewith RJ-45connectoiis supplied

U.K. Only —Thel120 Networkapprovalnumberis AA1605126CE168X.The
75 BABT Networkconnectiomapprovalnumberis NS/3941/15/N/603327

FortheETI card,the connectiorfrom the networkinterfaceto thenetworkmaybe
eitherof thefollowing types:

RJ-45connector

SMB coaxialconnectorsvith SMB/BNC adapters.
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RJ-45 Connectors to ETI cards

Figure4-12,Figure4-13,andTable4-5 describeheRJ-45connectopinouts
andtheE1l interface.Thecableandplug mustbeshieldedypesto ensure
electromagneticompatibility (EMC) compliance.

Figure 4-12.ETI/RJ-45Card SocketPinout

Figure 4-13.ETI/RJ-45ConnectorPinout

Table4-5. RJ-45PinoutDiagram

Pin  Signal Function Direction
1 LRT Receivetve (tip) input

2 LRR Receiveve (ring) | input

4 LTT Transmit+ve (tip) | output

5 LRT Transmit-ve (ring) | output

Coax Connections to ETI Cards

Figure4-14,Figure4-15,andTable4-6 describeheE1 pinouts.The
SMB/BNC line interfaceshouldbe usedwith the SMB/BNC adapter(Radiall
R19125000Wwhich comesinstalledontheETI card.

Figure 4-14.E1Line InterfaceSMB/BNCPinout
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Figure 4-15. SMB/BNCAdapter

Table4-6. SMB/BNCPinout Diagram

Pin Description

inner | tip(signal)

outer | ring(shield)

Connecting E1 Trunks
To connecttheserverto a customer’sE1 digital trunk:

1. Locatethelatitudesuppliedcableandverify thattheconnectordit the
customer’sEl trunk socketandthe ETI cardattherearof theserver.

2. Plugthecableinto the customer-providedocket.
3. Plugtheotherendof the cableinto the ETI cardontherearof theserver.
4. Forrackmountonfigurations:

a. Install cableswith a serviceloop of atleast24inches/61 cm
to allow theserverto slideall theway forward

b. Installtie wraps

c. Testthattheservercanslideall theway forward

Analogtrunksareonly usedin the U.S.andCanadaMeetingPlaceisesthe
ATI cardto interfaceanalogtrunksto a PBX systemor to the PSTN.

For testingpurposesit is possibleto dial eachline individually. Any analog
line connectedo MeetingPlacanustusetheloop startprotocol.

End-to-endpositivedisconnecsupervisioris essentialWithoutiit,
MeetingPlaceannotreliably tell whena caller hangsup. Many PBX and
centraloffice systemsanprovidedisconnecsignalingon loop startlines.
However,thepersorntakinganorderfor lines maynot understandConsider
escalatingherequesto someoneavith a moretechnicalbackground.

Thefollowing is essentiafor properanalogconnectionso MeetingPlace:

A USOCjack connectotype RJ-21X (female)
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A 5-foot trunkingcablefor connectiorto eachRJ-21Xjack. Suppliedwith
MeetingPlace

Theringerequivalencenaumber(REN) 0.7A

TheFCCregistrationrnumberEMCUSA-65188-VM

WARNING: supplementakarthgroundingis requiredwhenanalogtrunks
areusedwith the MeetingPlacesystem.This supplementafjroundingconsistof a
groundingcableattachedo oneendof the MeetingPlaceystemandpermanently
connectedo an earthgroundpointatthe otherend.Additionally, all of the power
outletsin thevicinity of the MeetingPlacesystemmustbe of the groundingtype,
andtheymustbe properlygrounded.

Figure 4-16. AnalogTrunkConnections

Connecting Analog Trunks
To connectheserverto ananalogtrunk:

1. Locatethelatitudesuppliedcablewith theRJ-21Xconnector.
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2. PlugtheRJ-21Xconnectorendof thecableinto thecustomer-provided
socket.

3. Plugtheotherendof the cableinto theATI cardontherearof theserver.
4. Referto thesectionSupplementaGroundingfor groundingcable
requirementandusethefollowing two stepsto install thea grounding
cableto eachserverconnectedo ananalogtrunk:
a. Securehelug of thegroundingcableto the coppergrounding
screwontheright sideof therearof theserver.SeeFigure
4-10.
b. Permanentlonnecthe otherendof eachgroundingcableto
anearthgroundasspecifiedin the SupplementaGrounding
section,page4-24.

5. Assurethatall thepoweroutletsin thevicinity of the MeetingPlace
systemarethe groundingtype poweroutlet,andareproperlygrounded.

6. Forrackmountconfigurations:

a. Install cableswith a serviceloop of atleast24 inches/61cm
to allow theserverto slideall theway forward

b. Installtie wraps
c. Testthattheservercanslideall theway forward
Table4-7 describesviring of the customer-supplie®J-21Xconnector.

us Canada
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Table4-7.Wiring of CustomeiSuppliedRJ-21XConnector

Pin Name Description

26 | T1 Tipleadchannell

1 R1 Ringleadchannell
28 | T2 Tipleadchannel

3 R2 Ringleadchannel
30 | T3 TipleadchannelB

5 R3 Ringleadchannel3
32 | T4 Tipleadchannel

7 R4 Ringleadchannel
34 | T5 Tipleadchanneb

9 R5 Ringleadchanneb
36 | T6 Tipleadchannelb
11 | R6 Ringleadchannelb
38 | T7 Tipleadchannel?
13 | R7 Ringleadchannel?
40 | T8 TipleadchannelB
15 | R8 RingleadchanneB
42 | T9 TipleadchannelB
17 | R9 Ringleadchanneb
44 | T10 TipleadchannellO
19 | R10 Rindeadchannell0
46 | T11 Tipleadchannelll
21 | R11 Rindeadchannelll
48 | T12 Tipleadchannell2
23 | R12 Rindeadchannell2

Supplemental Grounding Requirements

Thegroundingconductomustbeaslargeasor largerthanthe conductorsn
thebranchcircuit carryingpowerto the MeetingPlacesystem.Thegrounding
lug usedontheservercanaccommodateonductordrom AWG #14to AWG

#6.

Thegroundingconductormaybebare,coveredor insulated.If theconductor
is coveredor insulatedtheconductorhasa continuousouterfinish thatis
eithergreenor greenwith oneor moreyellow stripes.

MeetingPlace Customer Engineer Guide
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It is permissiblgo terminatethe supplementargroundingconductorto:
Building steel
A metalelectricalracewaysystem

To anygroundedtemthatis permanenthandreliably connectedo the
electricalserviceequipmenground

Themethodof attachmenmustcomplywith therulesfor terminating
bondingjumpersin PartK of Article 250 of theNationalElectricalCode.

LAN Cable
All MeetingPlaceserversattachto anEthernetLAN.

For networkedsystemshpoththenetworkserverandconferenceserversattachto
theEthernetLAN.

Table4-8. LAN Requirementby Country

Country LAN Requirements

Network Server—Fortwisted-pairEthernet,10BaseT pr
us providean RJ-45connector.

ConferenceServer(s)—For twisted-pairEthernet,

Canada 10BaseT pr 100BaseTXprovidean RJ-45connector.

Network Server and ConferenceServer(sy—For
10BaseTor 100-BaseTXUTP Latitudeprovidesa 7.5

UK HongKong | metercablewith a Fair-Ritesnap-orbeadwith oneturnto
ensureEMC compliancelf the cableis changedmovethe
shap-orto thenewcable.

Japan Singapore

Connecting the LAN Cable
To connecta MeetingPlaceserverto a customer’s_AN:

1. Locatethelatitudeprovidednetworkcable.
2. Referto Table4-8to verify thecorrectLAN cableandconnector.

3. Plugoneendof thecableinto thecustomer-providetlAN socket.
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Figure 4-17.LAN Connectiorto the Server

4. Plugtheotherendof thecableinto theLAN cardontherearof the
server.SeeFigure4-17.

5. Repeafor eachMeetingPlaceserver.
6. Forrackmountconfigurations:

a. Install cableswith a serviceloop of atleast24 inches/61cm
to allow theserverto slideall theway forward

b. Installtie wraps

c. Testthattheservercanslideall thewayforward

Server Room PC - Optional

If a permanentonnectiorto the MeetingPlacesystemis desiredn theserver
roomfor usingMeetingTime,connecta customer-supplie@Cto theLAN

via the networkcardin the PC.This PCis sometimesgeferredto asthe
systemmanager'? Calthougha systemmanagercanuseany PConthe

LAN to administeMeetingPlace.
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Table4-9 containsthe minimumconfigurationfor threedifferentPC

operatingsystems.

Table4-9. MinimumPC Configurationfor MeetingTime

Windows 95
and Windows NT

Macintosh

8048625MHz PC
IBM Compatible

PowerPCwith MacOS
System? (or later)

15MB availabledisk
space

15MB availabledisk
space

16 MB RAM Windows95
24 MB RAM windowsNT

16 MB RAM

CD ROM drive

CDROM drive

Network InterfaceCard

NetworkinterfaceCard

TCP/IPinstalledand
working

MacTCP2.04or lateror
OpenTransport

Service Modem

EachMeetingPlaceserverhasaninternalmodemfor remoteservice.The
modemconnectdo a standardanalogtelephondine, or a PBX.

On a MeetingPlacenetworkedsystemthe networkserverandthe shadownetwork
server(if present)containaninternalmodem.The customemustprovideanalog
telephondinesfor theseserversTheconferenceserverscanbeaccessedemotely

via thelocal areanetwork.

Theline to the servicemodemmustbe directly accessiblérom theoutside,
with nointerventionrequired.lf you needto ordera line, referto describing
servicemodemrequirementdy country. SeeTable4-11.

UK

Table4-10describesviring of the431A plug. CustomemustprovideUK 431A
TelephoneSocketwithin 2.5 metersof MeetingPlace.

Latitude Communications
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Table4-10.UK Telephone&socketViring Pinout

Pin  Description

||| W|N|PF

Latitudeshipsa 2.5 meterlong RJ-11to 431Aplug patchcablewith Fair-
Rite Bead0443164151nstalledwith three(3) turnsto ensureEMC
compliancelf adifferentcableis used,installthebeadonthe newcableto
ensureEMC complianceSeeFigure4-18.

Figure 4-18.RJ-11to 431 Cable
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Figure 4-19. ServiceModemConnectiorfor a PSTNanda PBX
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Table4-11.ServiceModemRequirementbdy Country

Country Modem Requirements

USOCjack connectottype RJ-11Cstandardginout(pin 3
=ring, pin 4 = tip)

us Canada LatitudesuppliedUS modem 6 foot modemcable

Six positionUK telephonesocketthatacceptt31Aplug
standargpinout(pin 2=B, pin5=A)

K . .
v LatitudesuppliedUK modem,2.5 metermodemcable

with ferrite beadwith threeturns

USOCjack connectottype RJ-11Cstandarginout (pin 3
Singapore =ring, pin 4 = tip)

LatitudesuppliedCE modem 2.5 metermodemcable

Australia with ferrite beadwith threeturns

USOCjack connectottype RJ-11Cstandarginout(pin 3
=ring, pin 4 = tip)

Japan LatitudesuppliedCE modem 2.5 metermodemcable
with ferrite beadwith threeturns

USOCjack connectoitype RJ-11C

LatitudesuppliedUS modem 2.5 metermodemcable

HongKong with ferrite bead

Connecting the Service Modem

To connecthe suppliedservicemodem:

1. LocatetheprovidedRJ-11to 431Aplug patchcable.

2. SeeFigure4-17andFigure4-19to connectthe connectomarkedTelco
of theservicemodemto the customer’selephonysystem Notethat
Figure4-19 showstwo methodsof connectinghemodem;oneto a
PSTNandoneto a PBX. Only onemethodis heededo connectthe
modem.

3. Forrackmountconfigurations:

a. Install cableswith a serviceloop of atleast24 inches/61cm
to allow theserverto slideall theway forward

b. Installtie wraps

c. Testthattheservercanslideall theway forward
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Connecting the Power Cable

To connecta MeetingPlaceserverto AC power:
1. Locatethelatitudesuppliedpowercord.
2. Verify thatthe MeetingPlacgowerswitchis in the Off, “0”, position.

3. Insertthefemaleendof the powercordinto thebackof theserver. See
Figure4-17.

4. Insertthemaleendof thepowercordinto thewall AC outlet.

5. Useatie wrapto securehe powercordto the metalloop onthe backof
thecabinetto preventaccidentablisconnect.
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5 Configuring MeetingPlace

This chapterexplainshow to configureandtesta newly installedsystemit
consistf thefollowing activities:

Connectinga laptopto thefront serviceport of a MeetingPlaceserver
Usingthecommandine interface(CLI) to configureeachserverwith a
laptopcomputerandinformationfrom theworksheetsn thelnstallation
PlanningGuide
Verifying configurationandinstallation

MeetingTimeis alsousedto configurethe systemMeetingTimesoftware

providesa Windows-basedraphicaluserinterfaceto enterinformationinto
MeetingPlace.

Figure 5-1. Configuringand TestingMeetingPlace
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Connecting Your Laptop

Figure 5-2. ServerFront Panelwith CoverOpen
To connecthelaptop:

1. Toremovethefront panelreferto the Checkingthe CardSeating
procedureon page4-8.

2. Locatethe DB-9 null modemfemaleto femalecable(partof therequired
toolkit). SeeFigure5-3 for cablepinoutsif needed.

3. Connectoneendof thenull modemcableto thefront serviceportonthe
front of theserverthatrequiresCLI accessSeeFigure5-2.

4. Connectheotherendof thecableto COM port of thelaptop.
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Figure 5-3. Null ModemFemaleto FemaleCablePinouts

Setting up Your Laptop

TheCLI commandscreercanbeaccessedy runningterminalemulation
software,suchasthe ProCommWindowsTerminal,or HyperTerminal.
Performthesetwo steps:

1. Configurethelaptopcommunicatio{COM) portwith thefollowing
parameters:

Baudrate 19200
Datalength  8bits
Parity None
Stopbits 1

No phonenumberor areacodeis neededor directconnectiongo a
COM port. Dependingon the configurationof the laptop,thedirect
connection(9 pin connectormaybeany of the COM ports,but most
likely COM 1.

2. Setuptheterminalemulationsoftwareto emulatea VT 100 terminal. If
thelaptopis connectedo a serverandthe OSis running,thelogin
promptappearslt is sometimesiecessaryo pressEnteronceor twice.
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Powering-up the System

To powerup andinitialize MeetingPlace:

1. Onthefront panelof theservermovethe powerswitchto theOn, “1”
position.TheLEDs onthefront of MeetingPlacélink onandoff.

2. Allow upto 10 minutesfor theserverto initialize. Theserverhas
initialized whenthe laptopdisplaysthelinesin Figure5-4.

MeetingPlace by Latitude Communications

Fri Mar 5 12:28:43 PST 1999

Startup flags = a

SCSI adapter is Adaptec 2740 (EISA).
Disk 1 is mounted.

Unit class is standalone conference server
(SINGLE).

Bus architecture is EISA.

Ethernet device is "wd3e0".

IP forwarding DISABLED (0).

Initializing the back panel serial port...done
Initializing the modem.../lat/bin/initmodem ...

/lat/bin/initmodem: type is ‘Intel 144i'
/lat/bin/initmodem: modem initialized

Installing Latitude drivers...

MSC #0 (Rev B4) in slot 4

PRC #0 (Rev B2) in slot 10

Making nodes...done.

Kernel WDT autostrobe disabled

add net default: gateway 198.207.208.65
*** System activation is disabled.

*** Type "restart enable" to activate.
MeetingPlace 4.0.0, Mar 5, 1999

user name:

Figure 5-4. PowerUp ConfirmationDisplay
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If theaboveinformationdoesnotappeaion thelaptopscreen:
Turnthe powerswitchto the Off, “0” position.
Checkall connectionso makesuretheyaresecure.

Openthetop of theserverby unscrewinghe captivescrewatthefront on thetop
of thecabinetandlifting thecoverforwardandup.

Make surethatall cardsareseatedightly.

Replacehetop of theserverin thereverseashion,makingsurethattheflangeson
thecoverarealignedcorrectlywith the chassis.

After verifying thatall componentaretight, repeathe powerup andinitialization
procedurelf MeetingPlacaloesnot initialize onthe secondry, call your support
representative.

3. Wait for this messag¢o appearTheMeetingPlacesoftwareis UP
4. PressEnter.A promptappearsequesting/our usernameandpassword.

CLI commandsrecasesensitiveFor CLI commandnformation
referto AppendixA, pageA-1.

5. Enteryour usernameandpasswordCorrectinformationcauses-igure
5-5to appeawhich allows CLI commandnput.

*kkkk *kkkkkkkkkkk *kkk *kkkkkkkkkkk *kkk *kkk

MeetingPlace(tm)
by Latitude Communications

Copyright (c) 1993,1994 Latitude Communications, Inc.*
All rights reserved.

*kkkkkkkkkkk *kkk *kkkkkkkkkkk *kkk *kkk

* % o X F

%
%
%
*

Release x.x.x SIN:  XXXXXXX
Tue Aug 2 07:50:52 PDT 1998
mtgplace:tech$

Figure 5-5. CLI Display after CorrectLogin
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Configuring the System

This sectioncontainsdetailsfor usingthelaptopto configurethefollowing:
Servertypevia thesetupcommandon page5-6
LAN parametergia thenetcommandstartingon page5-18
Time zonevia thetimezonecommancdn page5-21
Dateandtime via thedatecommancbn page5-33
AnalogportsandATI cards,if presentyia acardcommandon page5-23
T1spansandDTI cards,if presentyia thedcardcommandn pageb-24
ElspansandETI cards,if presentyia elsparcommandon page5-28
Telephonyportsvia the port commandon page5-31

For CLI commandnformationreferto AppendixA, pageA-1.

Thenextsubsectionsirearrangedn theorderof theabovelist, whichis the
recommendedrderof configuration.

Selecting the Server Type

Usethesetupcommandor multiple serverconfigurationsonly. Standalone
serversareshippedwith the correctservertypepre-configured.

For networkedsystemgherearetwo differentdeploymenbptions:

Locateall of theconferenceserversatthesamesiteasthe networkserver.
Theseserversarecalledconferenceservershomesite.

Locateoneor moreconferenceerversata differentsite calledconference
serversyemotesite.

For example seeFigure5-6, a networkserverandtwo conferenceservers
resideat site 0, while anotherconferenceserverresidesat site 1. This allows
local accesdor callersatsite 1 andprovidessinglepoint database
management.
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Figure 5-6. Multi-site Configuration

Selecting the Unit Class

Thefirst parameterequestediuring setupis theunit class.Therearefive
unit classes:

MeetingPlace--StandaloreA singleserver. Thisis the most
commonsystemconfiguration.Selectunit classl.

MeetingPlace--Networkethomesite—A networkedconference
serverthatis collocatedwith the networkserverasin serverOin
Figure5-7. Selectunit class2.

MeetingPlace--Networkedemotesite—A networkedconference
serverthatis locatedat a differentsitethanthe networkserverasin
server2 in Figure5-10.Selectunit class3.

NetworkServer—To configurethesystemasa Network Server
selectunit class4.

ShadowNetworkServer—To configuretheserverasa backup
Network Server.Selectunit class5.

A conferenceserverat aremotesiteanda shadowserverneedadditionallP
informationfor routingmessagew the Network Server.
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Setup Command Overview

Usethefollowing orderto runthesetupcommandon eachserverin a
networkedsystem:

1. Identify which serversareconferenceservergall conferenceservers
havetelephonyconnectingcardsvisible ontherearof theserver):

o

Toview DTI cardconnectorseeFigure4-17 on page4-26

]

Toview ETI cardconnectorseeFigure4-12andFigure4-14on
page4-20

2. Connecthelaptopto anyconferenceserverasdescribedn Connecting
Your Laptop, page5-2 andpressEnter.A promptappearsequesting/our
usernameandpassword.

3. LoginasatechnicianThetech$promptappears.
4. Runthesetupprocedureon:

o

Pageb-9for conferenceserversatthe homesite
° Pageb-11for conferenceserversatthearemotesite
5. Enterexit. Logoutappears.

6. Repeathesetupprocedureon eachconferenceserver.

7. If ashadownetworkserveris presentyunthe ShadowServerSetup
procedureon pageb-14.

8. RuntheNetworkServerSetupprocedureon pages-16.
9. Runall applicableconfigurationprocedureshatfollow the Network

ServerSetupprocedurepages-16, usingthe networkserverfor the CLI
connection.
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Networked Conference Server, Home Site Setup

A networkedconferenceserver homesiteis a conferenceserverthatis
collocatedwith the networkserver.SeeFigure5-7.

Figure 5-7. NetworkedConferenceserver HomeSite

To configurea conferenceserverthatis locatedat the samesiteasthe
networkserver:

1. AccesgheCLl, throughthefront panelof the conferenceserverby
following the procedure$n the Connectingrour Laptop,pageb-2, and
pressEnter.A promptappearsequesting/our usernameandpassword.

2. At thetech$promptentersetup. Thefirst dozenlines of Figure5-8
appear.

3. Selecttheunit class2 for MeetingPlace- Networked,homesite. The
timezondist appears.

4. Specifythetime zonefor the serverlocation.

5. Confirmthetime zone.Thesetupcommandexits.
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meetingplace:tech$ setup

This program determines the basic personality of this

unit.
Current unit class = SINGLE
Current site class = LOCAL

Select the unit class:
1) MeetingPlace -- Standalone (SINGLE).

2) MeetingPlace -- Networked, home site (VP/LOCAL).
3) MeetingPlace -- Networked, remote site (VP/REMOTE).

4) Network Server (DB).

5) Shadow Network Server (SHADOW).
99) Quit.

Select: 2

Please select the time zone for this server.

The following timezones are available:
1) America/Anchorage
2) America/Chicago
3) America/Denver
4) America/Edmonton
5) America/Halifax
6) America/Indianapolis
7) America/Los_Angeles
8) America/Montreal
9) America/New_York

10) America/Phoenix
11) America/Vancouver
12) America/Winnipeg
13) Pacific/Honolulu
99) no action

Select: 7

The local time zone (PST) is 480 minutes west of GMT

Daylight savings time policy: US/Canada

Please confirm (y/n): y
DONE

You have selected a new configuration for this unit.

Unit class = VP

Site class = LOCAL

Update the initialization file (y/[n])? vy
DONE

NOTE: Changes take effect with the next restart of the

unit.
Unit class = VP/LOCAL

Figure 5-8. NetworkedConferenceserver,HomeSite SetupDisplay

6. Entergetether. TheEthernetaddres®f the conferenceserverappearas

in Figure5-9.

7. Recordthe Ethernetaddresdsor lateruse.

MeetingPlace Customer Engineer Guide
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courage_vplitech$ getether
0000c0fe669a

Figure 5-9. TheEthernetAddresDisplay

8. Restartheserverto effectthechangedy enteringrestart enable After
a confirmationrequesthedisplayscrollsthroughinitialization and
loadingnotices Whenrestartis completethelastline readsThe
MeetingPlacesoftwareis UP.

9. Returnto the SetupCommandOverview,page5-8.

Networked Conference Server, Remote Site

A networkedconferenceserver,remotesiteis a conferenceserverthatis not
locatedonthesamelL AN segmentsthe Network Server.Usually,theserver
is locatedat a differentgeographicalocationallowing usersat anothersiteto
havelocal accesdo a Conferenceserver.

Figure 5-10.NetworkedConferenceServer RemoteSite

To configurea conferenceserverlocatedat a remotesite:

1. AccesstheCLlI, throughthefront panelof the conferenceserverby
following theproceduresn Connectingrour Laptop,page5-2, andpress

Enter.A promptappearsequesting/our usernameandpassword.

2. At thetech$promptentersetup. Thefirst dozenlines of Figure5-11
appear.

3. Selectunit class3 for MeetingPlace- Networked remotesite.
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4. Enterthehostnamefor theserverprovidedby thecustomer.
5. EnterthelP addresdor the serverprovidedby thecustomer.

6. Enterthesubnetmaskandbroadcasaddresgor theserver providedby
thecustomer.

7. Enterthebroadcastaddresdor theserver.

8. Enterthedefaultgatewayfor theserver.

9. Enterthehostnameof the networkserver.

10. EnterthelP addres®f the networkserver.

11. Enterthenameof the Network Server.Thetimezondist appears.

12. Specifythetime zonefor theserverlocation.

13. Restartheserverto effectthechangedy enteringrestart enable After
a confirmationrequesthedisplayscrollsthroughinitialization and
loadingnotices Whenrestartis completethelastline readsT he

MeetingPlacesoftwareis UP.

14. Returnto the SetupCommandOverview,pageb-8.
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meetingplace:tech$ setup

This program determines the basic personality of this
unit.

Current unit class
Current site class

VP
LOCAL

Select the unit class:

1) MeetingPlace -- Standalone (SINGLE).

2) MeetingPlace -- Networked, home site (VP/LOCAL).
3) MeetingPlace -- Networked, remote site (VP/REMOTE).
4) Network Server (DB).

5) Shadow Network Server (SHADOW).

99) Quit.

Select: 3

For remote units it is necessary to manually enter
various network parameters. These will be used to
establish the initial communication with the network
server for this system.

Host name for this unit [Apollo]:

IP address for this unit [172.17.3.17]:
Subnet mask [255.255.0.0]:

Broadcast address [172.17.255.255]:

Default gateway IP address [172.17.1.1]:
Host name of the network server [J:

IP address of the network server []:
Please select the time zone for this server.

The following timezones are available:
1) America/Anchorage
2) America/Chicago
3) America/Denver
4) America/Edmonton
5) America/Halifax
6) America/Indianapolis
7) America/Los_Angeles
8) America/Montreal
9) America/New_York

10) America/Phoenix
11) America/Vancouver
12) America/Winnipeg
13) Pacific/Honolulu
99) no action

Select: 7

The local time zone (PST) is 480 minutes west of GMT
Daylight savings time policy: US/Canada

Please confirm (y/n): y

DONE

NOTE: Changes take effect with the next restart if the
unit.

Unit class = VP/REMOTE

Figure 5-11.NetworkedConferenceserver,RemoteSite SetupDisplay
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Shadow Server Setup
To setupa shadowserver:

1.

10.

11.

Accessthe CLI, throughthefront panelof theshadownetworkserverby
following theproceduresn Connectingvour Laptop,page5-2, andpress
Enter.A promptappearsequesting/our usernameandpassword.
Login asatechnician.Thetech$promptappears.

Entersetup. Thefirst dozenlines of Figure5-12 appeatr.
Selectoption5, ShadowServer.Thetimezonédist appears.
Specifythetime zonefor theserverlocation.

Confirmthetime zone.Thesetupcommandexits.

Entergetether. The Ethernetaddres®f the conferenceserverappears.
Write downthe Ethernetaddresdor lateruse.

Restarthesystento effectthechangedy enteringrestart enable After
a confirmationrequesthedisplayscrollsthroughinitializationand
loadingnotices Whenrestartis completethelastline readsT he
MeetingPlacesoftwareis UP.

Enterexit.

Disconnecthelaptopfrom theconferenceserver,andconnecit to the
networkserver.
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meetingplace:tech$ setup

This program determines the basic personality of this
unit.

Current unit class
Current site class

DB
LOCAL

Select the unit class:

1) MeetingPlace -- Standalone (SINGLE).

2) MeetingPlace -- Networked, home site (VP/LOCAL).

3) MeetingPlace -- Networked, remote site (VP/REMOTE).
4) Network Server (DB).

5) Shadow Network Server (SHADOW).

99) Quit.

Select: 5

Please select the time zone for this server.

The following timezones are available:
1) America/Anchorage
2) America/Chicago
3) America/Denver
4) America/Edmonton
5) America/Halifax
6) America/Indianapolis
7) America/Los_Angeles
8) America/Montreal
9) America/New_York

10) America/Phoenix
11) America/Vancouver
12) America/Winnipeg
13) Pacific/Honolulu
99) no action

Select: 7

The local time zone (PST) is 480 minutes west of GMT
Daylight savings time policy: US/Canada

Please confirm (y/n): y

DONE

You have selected a new configuration for this unit.
Unit class = SHADOW

Site class = LOCAL

Update the initialization file (y/[n])? vy

DONE

NOTE: Changes take effect with the next restart if the
unit.

Unit class = SHADOW/LOCAL

meetingplace:tech$

Figure 5-12. ShadowServerSetupDisplay
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Network Server Setup
To configurea networkserver:

1. AccesstheCLlI, throughthefront panelof the networkserverby
following theproceduresn Connectingrvour Laptop,page5-2, andpress
Enter.A promptappearsequesting/our usernameandpassword.

2. Login asatechnicianThetech$promptappears.

3. Entersetup.Thefirst dozenlinesof Figure5-13appearonthescreen.

4. Selecttheunit class4 for networkserver.Thetimezondist appears.
Enterthetime zonefor the serverlocation.

5. Confirmthetime zone.Thesetupcommandexits.

6. Restartheserverto effectthechangedy enteringrestart enable After
a confirmationrequesthedisplayscrollsthroughinitializationand
loadingnotices Whenrestartis completethelastline readsThe
MeetingPlacesoftwareis UP.
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meetingplace:tech$ setup

This program determines the basic personality of this
unit.

Current unit class
Current site class

SINGLE
LOCAL

Select the unit class:

1) MeetingPlace -- Standalone (SINGLE).

2) MeetingPlace -- Networked, home site (VP/LOCAL).

3) MeetingPlace -- Networked, remote site (VP/REMOTE).
4) Network Server (DB).

5) Shadow Network Server (SHADOW).

99) Quit.

Please select the time zone for this server.

The following timezones are available:
1) America/Anchorage
2) America/Chicago
3) America/Denver
4) America/Edmonton
5) America/Halifax
6) America/Indianapolis
7) America/Los_Angeles
8) America/Montreal
9) America/New_York

10) America/Phoenix
11) America/Vancouver
12) America/Winnipeg
13) Pacific/Honolulu
99) no action

Select: 7

The local time zone (PST) is 480 minutes west of GMT
Daylight savings time policy: US/Canada

Please confirm (y/n): y

DONE

You have selected a new configuration for this unit.
Unit class = VP

Site class = LOCAL

Update the initialization file (y/[n])? vy

DONE

NOTE: Changes take effect with the next restart if the
unit.

Unit class = VP/LOCAL

meetingplace:tech$

Figure 5-13.NetworkServerSetupDisplay
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Configuring LAN Parameters on a Standalone System

LAN parametergdentify the MeetingPlacesystemandeachof its serverson
thecustomer’sT CP/IPnetwork.Thesite contactsuppliesLAN parameters
via the Installation PlanningGuideWorksheeB-3. To configurethe LAN
parameteror a standalonesystem:

1. Entergetether.TheEthernetaddres®f the conferenceserverappearsas
in Figure5-14.

2. Recordthe Ethernetaddressor lateruse.

courage_vpl:tech$ getether
0000c0fe669a

Figure 5-14.TheEthernetAddresDisplay

3. At thetech$prompt,enternet. Figure5-15appears.

mtgplace:tech$ net

1) View the server & site configuration
2) Modify the server configuration

99) Quit

Select:

Figure 5-15. Selectviewor Modify Configuration

4. ToconfigureLAN parametersenter2. Figure5-16appears.

Select: 2

1) View the current configuration

2) Select a different site for this server

3) Change the host and site names

4) Change server IP address and Ethernet address
5) Change site subnet mask or broadcast addr

6) Change site routing information

7) Change network time protocol servers

99) Return to the main menu

Select:

Figure 5-16.LAN ConfigurationParameterChangeSelections

5. Select3, 4,5, 6,and7 in orderandfollow the promptsto entervalues
usingtheInstallation PlanningGuide WorksheeB3-3. SeeTable5-1 for
detailsof eachparameter.

6. Selectl from the netcommandmnenuto view the newconfiguration.
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Table5-1. ServerConfigurationParameters

Parameter Explanation

Unit Numericvalue,0 to 9. For standaloneystemghe unit number
mustbe 0. Thenetworkserveris alwaysunit #0 andthe shadow
server if presentjs alwaysunit #9. Numberconferenceservers
arbitrarilyfrom 1 to 8. Gatewayserversare10to 15.

Active Systemnrstatusnon-editable.

Description Designatgbreenames:

Hostname— The DNS nametied to the|P addres®f the
server

Hostdescriptionr—thenameof the serverasseenin
MeetingTimeandthe MeetingPlacéVeb. It is helpfulto use
MeetingPlacen this namesinceit canbedifferentfrom the
TCP/IPname.

Sitename— arbitrarynamefor thelocationof theserver

IP Address Must correspondo the customer’etworkrequirementsSee
Installation Planning Guide WorksheeB-3.

EthernetAddress| ThevlediaAccessControl(MAC) addres®f theserver. It
correspondso the MAC hardwareaddresshatuniquelyidentifies
eachnodeof a network.During setupthe getethecommand
producedhis value.For standaloneserversyun thegetether
commandprior to runningsetupor LAN configuration.

NTP Server ThisIP addresslesignateshe Network Time protocolserveron
thecustomer’docal areanetwork. It allows MeetingPlacdo
synchronizets clock with thenetworktime server.

Site A numberfrom 0 to 8 which determineshe serverocationfor
networkedmulti-site serverdeploymentFor standaloneervers,
siteshouldbesetto 0.

Sitesubnetmask | Abit maskusedto determinevhatsubnetan IP addresdelongs
to. Thisshouldbespecifiedby the customer’shnetwork
administrator Seelnstallation PlanningGuide WorksheeB-3.

Sitebroadcast Addressusedto broadcaspackson thelocal LAN segmentSee

address Installation Planning Guide Workshee-3.

Sitedefault Addressof the gatewaythatacceptsandroutesinformationto

gateway othernetworks.Seelnstallation PlanningGuide Workshee®3-3.

Routedaemon Ye®r no. Specifiesf the MeetingPlaceoutedaemorshouldbe
enabledor disabled.
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Configuring LAN Parameters on a Networked System

For networkedsystemseachserveris configuredthroughthe networkserver.
Thenetcommands usedto configurethe LAN parameter$or eachserver
separatelyandassignaunit numbergo eachMeetingPlaceserveratthesame
time. Therearetwo partsto LAN configuration:

NetworkandshadowserverLAN parameters

SettingLAN parameteror theconferenceservers

LAN Parameters on a Network and shadow server

LAN parametergdentify the MeetingPlacesystemandeachof its serverson
thecustomer’sT CP/IPnetwork. Thesite contactsuppliesLAN parameters
via Installation Planning GuideWorkshee-3.

1. At thetech$prompt,enternet. Figure5-17 appears.

meetingplace:tech$ net

1) View the server & site configuration

2) Modify the server configuration

3) Select another server (current unit = #0)
99) Quit

Figure 5-17.LAN ConfigurationServerSelectiorfor a NetworkedSystem

2. ToenterLAN parameters$or the networkserver,verify thatthecurrent
unit = #0 andenter2. Figure5-18appears.

Select: 2

1) View the current configuration

2) Select a different site for this server

3) Change the host and site names

4) Change server IP address and Ethernet address
5) Change site subnet mask or broadcast addr

6) Change site routing information

7) Change network time protocol servers

99) Return to the main menu

Select:

Figure 5-18.LAN ConfigurationParameterChangeSelections

3. Select3, 4,5, 6,and7 in orderandfollow the promptsto entervalues
usingthelnstallation PlanningGuide WorksheeB-3 andthe Ethernet
addresgsecordedduringsetup.SeeTable5-1 for details.

4. After enteringall necessarparametersgnter99 to returnto themain
menu.Figure5-17 appears.

5. Enterl to verify theenterecparameters.
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6. Repeatheaboveprocedurdor anyshadownetworkserver(unit #9).

Configuring LAN Parameters for a Conference Server in a
Networked System

Whenconfiguringnetworkedsystemsit is critical to enterthe Ethernet
MAC addresdor eachof theconferenceerverscorrectly.If thevaluesare
not correctthe conferenceserverwill notbeableto communicatevith the
networkserver.

1. At themainmenuof thenetcommandFigure5-17)enter3. A prompt
appearsequestingheunit number.

2. Decidewhich conferenceserverto configure,theunit numberto assign
it, andenterthatnumber.This actionactuallystartsthe processhat
assigngheunit numberto theconferenceserver.Figure5-17 appears
again.

It is goodpracticeto write the unit numberon the serialnumberstickeron the back
of eachconferenceserver.

3. To continuethe conferenceserverconfigurationEnter2. Figure5-18
appears.

4. Select3, 4,5, 6,and7 in orderandfollow the promptsto makethe
changesUseWorksheeB-3 from Installation PlanningGuide See
Table5-1 for detailsof eachparameter.

5. After enteringparameter$or oneconferenceserver,enter99 to returnto
themainmenu.Figure5-17 appears.

6. Enterl to verify theenteredparameters.
7. If this configurationis for a newly addedconferenceserver(upgrade)

returnto thesectionConfiguringa ConferenceServer,page6-29.
Otherwiserepeattheaboveprocedurdor eachconferenceserver.

Configuring the Server Time Zone

This procedurads for standalonesystemsnly.

For networkedsystemsthetimezonecommandalwaysrunsatfter selectinghe
servertype. Therefore skip this procedure.

If thetime zoneis not correctlyset,meetingswill occuratthewrongtime.

1. At thetech$prompt,typetimezone Figure5-19appears.
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mtgplace:tech$ timezone
Please select the time zone for this server.

The following timezones are available:
1) America/Anchorage
2) America/Chicago
3) America/Denver
4) America/Edmonton
5) America/Halifax
6) America/Indianapolis
7) America/Los_Angeles
8) America/Montreal
9) America/New_York

10) America/Phoenix
11) America/Vancouver
12) America/Winnipeg
13) Pacific/Honolulu
99) no action

Select:

Figure 5-19. TimezoneConfiguration

2. Enterthenumberthatappliesto theserverlocation.Figure5-20 appears.

Select: 5

The local time zone (PST) is 8 hours west of GMT
Daylight savings time policy: US/Canada

Please confirm (y/n):

Figure 5-20. TimezoneConfigurationConfirmation

3. Typey to confirmyour selectionor n to abortyour selection.
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Configuring Analog Spans — ATI Cards

If this configurationis partof anupgradefirst updatdicenseinformationby
following theAdding New Licensedor Additional Portsprocedurepage
6-11.

To configureAT| cards:

1. At thetech$prompt,enteracard. Figure5-21appears.

tech$ acard
MeetingPlace is up

wkkkk ATl CONFIG MENU e
1) View ATI card record (s)
2) Modify ATI card record
x) Exit Program

Enter command:

Figure 5-21.ATI Card ConfigurationMenu

2. Enter2. Figure5-22appears.

In anetworkedsystemthe acardcommanchasanadditionaloptionfor selecting
theserverto configure.

Enter command: 2
Enter ATI card number [0..4, ,<cr> for all] : O

Figure 5-22.ATI Card Selection

Thedefaultvalueappeardetweenthe squarebrackets|[ ] . To selectthedefault,
pressEnter.<cr> standdor carriagereturnandis the sameaspressingenter.

To correcta mistake pressEnteruntil the commands completed Theinitial menu

appearsThen,repeathecommand.

3. Enteracardnumber.This numbercorrespondso thedip switchsettings
onthecard.Referto AppendixD, pageD-1 for dip switchconfiguration.
Thefirst two linesof Figure5-23appear.

4. Entery to activatethecard.Thenextline of Figure5-23appears.
5. Entervaluesasindicatedby Table5-2. Whenfinished,the displaylooks

similar to Figure5-23 exceptthe numberof portassignmenlines varies
basedon thenumberof trunksyou entered.
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Table5-2. ATl Card Port Assignment

Parameter Explanation

Activatethe ATI Card? y to activea card,n to deactivate

Numberof trunks Thetotal numberof trunksavailableonthe ATI card.
Oldersystemssupport6 ports,PCI systemsl2 ports.

Trunk[X] Port number. Specifieswhich portin thedatabasés
assignedo thespecifichardwarerunk onthecard.

Enter command: 2

Enter ATI card number [0..4, ,<cr> for alll : O
ATI O

Activate the ATI card? y

Number of trunks : 6

Trunk [ 1] : port O

Trunk [ 2] : port 1

Trunk [ 3] : port 2

Trunk [ 4] : port 3

Trunk [ 5] : port 4

Trunk [ 6] : port 5

Figure 5-23.ATI Card Port Assignment

6. After thelasttrunkis assigned port, pressEnter. TheATl Configmenu
appears.

7. If this configurationis for a newly addedconferenceserver(upgrade)
stophere.Otherwiseselect2 to repeatthis procedurdor eachATI card
in eachconferenceserver.

Configuring T1 Spans — DTI Cards

If this configurationis partof anupgradefirst updatdicenseinformationby
following the Adding New Licensedor Additional Portsprocedurepage
6-11.

T1 spansconnectto DTI cardsonthebackof conferenceserversDTI card
configurationconsistsof two parts:

DTI cardactivationandspanassignment
Spanconfigurationincluding spanactivationandport assignment

For easeof trackingprogressactivateall the DTI cardsto beusedandassign
spando DTI cardsbeforeproceedingo spanconfiguration.
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Activating DTI Cards
ActivateeachDTI cardandassignspansasfollowing:

Chapter 5 Configuring the System

1. At thetech$prompt,enterdcard

tech$ dcard
MeetingPlace is up

Enter command:

*kkkk DTl CONFIG MENU
1) View DTI card record (s)
2) Modify DTI card record
x) Exit Program

*kkkk

Figure 5-24.DTI Card ConfigurationSelection

5-25

In networkedsystemsthe dcardcommanchasan option for selectinga specific

conferenceserver.

2. Enter2.Thedisplayrequests DTI cardselection.

3. Selectacardnumber.Referto AppendixD, pageD-1, for cardlocation

andnumbersThefirst threelines of Figure5-25appear.

Thedefaultvalueappeardetweenthe squarebrackets] |
pressEnter.<cr> standdor carriagereturnandis the sameaspressingenter.

. Toselectthedefault,

To correcta mistake pressEnteruntil thecommands completedTheinitial menu
appearsThen,repeathe command.

4. To activatethecardentery. Thenextline in Figure5-25appears.

5. Enterthelettersfor thespansconnectedo thecard. This assignmentan
bearbitrary.Whencompletedthedisplayappearsimilar to Figure5-25.

Number of spans
Line [A] [span
Line [B] [span

............. Unit 0 DTI O
--- To skip over a field, just press <cr> ---
Activate the DTI card? [y]

0] :
1] :

0
1

2

Figure 5-25.CompletedDTI Card Activationand SpanAssignment

6. Repeafor theaboveprocedurdor eachDTI cardin theserver.

Latitude Communications

MeetingPlace Customer Engineer Guide



5-26 Chapter 5 Configuring the System

Table5-3 describeshe defaultspanassignments.

Table5-3. DTI Card SpanAssignmentDefault

DTI Card DTI Card Line  SpanNo.

0 A 0
0 B 1
1 A 2
1 B 3
2* A 4

Up tofive T1 spanscanbehandledby eachconferenceserver.Thereforethe
third DTI cardonly connectd4o onespan.

Configuring DTI Card Span

If this configurationis partof anupgradefirst updatdicenseinformationby
following theAdding New Licensedor Additional Portsprocedurepage
6-11.

Configureeachspanconnectedo theserverasfollows:

1. At thetech$prompt,Enterspan. Figure5-26appears.

tech$ span
MeetingPlace is up

wkkkk SPAN CONFIG MENU v
1) View DTI span record(s)
2) Modify DTI span record
x) Exit Program

Enter command:

Figure 5-26. Initial DTI SpanConfigurationDisplay

For networkedsystemsthe spancommanchasanadditionaloption for selectinga
specificconferenceserver.For tracking,configureeachspanconnectedo a server
beforestartingon anotherserver.

2. Enter2. Figure5-27 appears.

Enter command: 2
Enter DTI span number [0..4, ,<cr> for all] : O

Figure 5-27.DTI SpanSelection
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3. Selectaspannumber.Spanswvereassignedo DTI cardsin the previous
procedureTable5-3 describeglefaultspanassignmentsT hefirst four
linesof Figure5-28appear.

4. Entervaluesasindicatedby Table5-4. Whenfinishedthe display

appearsimilar to Figure5-28.If you exceedhe numberof ports
configuredby thefactory,anerrormessagappears.

Table5-4. DTI Card SpanConfiguration

Parameter Definition

ActivatetheDTI span? ‘y'specifieshespanis active.

Framing ‘D4’ or ‘ESF’. Referto InstallationPlanningGuide
Workshee3-2.

ZeroCodeSuppression ‘JammedBit’ or ‘B8ZS’. Specifythezerocode

suppressioffior thespan.

Timing ‘internal’ or ‘external’. Specifyif MeetingPlace
shouldgetclock timing from the PBX/CentralOffice,
or whethertiming will begeneratedby MeetingPlace.

ExternalSynchPriority 1-2550r ‘never’. Specifiesthesynchronization
preferenceelativeto otherspans.‘l’ is thehighest
synchronizatiorpriority whereas255’ is thelowest.
Thesystemwill alwaystry to synchronizdérom the
highestpriority span. If the synchronizatiorspangoes
down, thesystemwill automaticallyswitch
synchronizatiorio thenexthighestspan. If ahigher
priority spancomesup, the systemwill automatically
synchronizeoff of it.

Trunk[X] Specifieswhich portin thedatabasés assignedo the
specifichardwarerunk on thecard.

Remotdoopbackto network | yor n. If yes,this putsthespaninto aloopbackmode
for testingfrom theremoteend.For normaloperation,
setton.

Internaldataloopback y or n. If yes,this causeghe spanto loop backlocally
for runningdiagnosticsFor normaloperation setto n.
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Enter command: 2
Enter DTI span record number [0..4, <cr> for alll: O
------------------- SPAN 0
Activate the DTI span? : y
Framing : D4
Zero code suppression : None (AMI)
Timing : External
External sync priority : 2
Trunk [ 1] : port 24
Trunk [ 2] : port 25
Trunk [ 3] : port 26
Trunk [24] : port 46
Trunk [20] : port 47
Remote loopback to network : n
Internal data loopback : n

Figure 5-28.DTI SpanConfiguration
5. PressEnter. The SpanConfig Menuappears.

6. Pres to configureanotherspanor x whenall theT1 spansconnectedo
theserverareconfigured.

7. If this configurationis for a newly addedconferenceserver(upgrade),
returnto thesectionConfiguringa ConferenceServer,page6-29.

Otherwiserepeatheproceduresn this section(ConfiguringT1 Spans-
DTI Cards)startingat pageb-24for all serverghatcontainDTI cards.

Configuring E1 Spans — ETI Cards

If this configurationis partof anupgradefirst updatdicenseinformationby
following theAdding New Licensedor Additional Portsprocedurepage
6-11.

DTI andETI cardscannotoperateon the sameconferenceserver.

ETI cardconfigurationconsistof two parts:
ETI cardactivationandspanassignment
Spanconfigurationincluding spanactivationandport assignment

For easeof trackingprogressactivateall the ETI cardsto beusedandassign
spango ETI cardsbeforeproceedingo ConfiguringEl Spans- ETI Cards.

Activating ETI Cards
To activateanETI cardandassignspans:

1. At thetech$prompt,enterelcard Figure5-29appears.
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tech$ elcard

kBT | CONFIG MENU
1) View ETI card record(s)
2) Modify ETI card record
x) Exit program

Enter command:

Figure 5-29.ETI ConfigurationMenu

In networkedsystemstheelcardcommancdhasanoptionfor selectinga specific
conferenceserver.

2. Enter2. ThedisplayrequestanETI cardselection.

Thedefaultvalueappeardetweenthe squarebrackets|[ ] . To selectthedefault,
pressEnter.<cr> standdor carriagereturnandis the sameaspressingenter.

To correcta mistake pressEnteruntil the commands completed Theinitial menu
appearsThen,repeathe command.

3. Selectacardnumber.Referto AppendixD, pageD-1, for cardlocation
andnumbersThefirst threelines of Figure5-30appeatr.

4. To activatethecard,entery. Thenextline appears.
5. Entervaluesasindicatedin Table5-5andTable5-6.As eachline

appeardill in thevaluesastheyappear.Whencompletedhescreen
shouldlook similar to Figure5-30.

Table5-5. ETI Card Activationand SpanAssignment

Parameter Definition

ActivatetheETI card? | Specifie§ thecardis active

Numberof spans? Thenumberof spansupto two, supportedy theETI
card.

Signaling SpeciftheappropriateE 1 signalingprotocolusing
lowercasedpnsseuro_isdnmfc r2, fetex 150, gsig,
or cas.

Configurationstring String. Specifiesanyspecialconfigurationstringsthat
mustbedownloadedo the E1 cardfor proper
function.

Line [X] Numeric. Specifieghe spannumberto be associated
with givenline onthecard.
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Table5-6. ETI Card SpanAssignmentJypical

ETI Card ETI Card Line  SpanNo.

0 A 0

0 B 1

1 A 2

1 B 3
------------- Unit 0 ETI 0 -emememeee

--- To skip over a field, just press <cr> ---
Activate the ETI card? [n] : vy

Number of spans [ 2] :
Signaling [ dpnss] : cas
Configuration string 0:

Line [A] [no span] : O
Line [B] [no span] :

Figure 5-30.ETI Card Activationand SpanAssignment

6. Repeafor theaboveprocedurgConfiguringEl Spans- ETI Cards)

startingon page5-28for eachETI cardin theserver.

Configuring ETI Card Span
To activatethespansandassignports:

1. Enterelspan Figure5-31appears.

tech$ elspan
ek E1SPAN CONFIG MENU
*kkkk

1) View ETI span record(s)

2) Modify ETI span record

x) Exit program

Enter command:

Figure 5-31.E1 SpanConfigurationMenu

For networkedsystemsthe spancommanchasanadditionaloption for selectinga
specificconferenceserver.For tracking,configureeachspanconnectedo a server

beforestartingon anotherserver.

2. Enter2. A promptappearsequestinghespannumber.

3. Enterthespannumber.ConsultTable5-6 for typical spanassignments.

Thefirst threelines of Figure5-32appear.

4. Entery to activatethecard.Thenextline appears.
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5. Fill in thevaluesline by line astheyappearandpressEnteraftereach
line. Whenfinished,the displayappearsimilar to Figure5-32.

------------- UNIT 0 E1SPAN 0 -----------mm-

--- To skip over a field, just press <cr> ---
Activate the ETI span? [n] : vy
Timing [internal] : external
External sync priority [never] : 1
Trunk [ 1] [ no port] : O
Trunk [ 2] [ no port] : 1
Trunk [ 3] [ no port] : 2
Trunk [28] [ no port] : 27
Trunk [29] [ no port] : 28
Trunk [30] [ no port] : 29

Figure 5-32.E1 SpanActivationand Port Assignment

6. Pres to configureanyremainingEl spansor x whenall E1 spans
connectedo theserverareconfigured.

7. If this configurationis for a newly addedconferenceserver(upgrade)
returnto thesectionConfiguringa ConferenceServer,page6-29.
OtherwiserepeatheentireConfiguringEl Spans- ETI Cards
procedurestartingon pageb-28, for conferenceserverghatcontainET]
cards.

Configuring Ports

For easeof configuration portscanbearrangednto groups All portsin a
port grouphavethe sameconfigurationparametersMost configurationgput
all portsinto portgroupO.

To configureports:

1. At thetech$prompt,enterport. Figure5-33appears
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meetingplace:tech$ port
MeetingPlace is up

¥*P ORT/GROUP CONFIG
1) View port record(s)
2) Modify port record
3) Copy port records
4) View group record(s)
5) Modify group record
x) Exit program

Enter command:

Figure 5-33. Port/groupConfigurationMenu

2. Enter5. Thefirst two lines of Figure5-34 appear.

3. UsetheMeetingPlacdnstallation PlanningGuideworkshee#-6 for

port configurationinformation.

4. Enterthegroupnumberto modify. Thenextthreelinesof Figure5-34

appear.

To seeallist of the optionsfor a particularparameterenter?.

Enter command: 5

Enter port group record number [0..31] : O

------------ GROUP 0

--- To skip over a field, just press <cr> ---
Activate the group? vl :
Card type [ T1] :
Signaling [ wink start] :
Number of DID digits [ 0] :
Human assistance? [n] :
Flash transfer? [n] :
Outdial? Iv] :

Enter command:

Figure 5-34.Port Group Modification

5. Toassigna portto aportgroup,useoption?2.
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Enter command: 2
Enter port record number [0..119] : O

------------- UNIT 0 PORT 0 ----------mm--
--- To skip over a field, just press <cr> ---
Uses port group [ 0] :

Enter command:

Figure 5-35.Port Group Assignment

6. Tocopytheparameter$érom a specificportto otherports,useoption3.
You mustspecifythe sourceport configurationandthe destinatiorport
configurations.To copyto arangeof ports,separatehe startandend
port numberswith a dash.

Enter command: 3

Enter port record number to copy from [0..71] : O
Enter port(s) to copy to [0-71] : 1-71

Copied to port record(s) 1, 2, 3, 4, 5, 6, 7, 8, 9, 10,
11, 12, 13, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 24,
25, 26, 27, 28, 29, 30, 31, 32, 33, 34, 35, 36, 37, 38,
39, 40, 41, 42, 43, 44, 45, 46, 47, 48, 49, 50, 51, 52,
53, 54, 55, 56, 57, 58, 59, 60, 61, 62, 63, 64, 65, 66,
67, 68, 69, 70, 71.

Enter command:

Figure 5-36.CopyPort Parametergo other Ports

Configuring Date and Time

To configuresystemdateandtime, theapplicationsoftwaremustbe down.
Thedatecommands usedto setanyportionof the dateandtime without
specifyingthe higherparameters-or example you cansetthe hourwithout
settingthe day of the month,but you mustspecifythe minuteswhensetting
thehour.

To setsystemdateandtime:

1. Shutdownsystemsoftwareby enteringdown. After verifying your
commandthethird andforth linesin Figure5-37 appear.

2. Wait aboutoneminutethefifth andsixthlinesin Figure5-37 appeatr.

meetingplace:tech$ down

Are you sure (y/n)? y

Checking to see if the system is loaded...OK
System DOWN procedure has been initiated.
The system is DOWN.

meetingplace:tech$

Figure 5-37.Down CommandResponse
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3. Enterdate. Thedisplayshowsthe currentdate,time andabbreviated
time zone.

4. Enterdate followed by a spaceanda dateor time in any of the
following formats:

° yyyymmddhhmmYear, month,day, hour, minute.

°  mmddhhmmMonth, day, hour, minute.

° ddhhmmbDay, hour, minute.

°  hhmmHour, minute.
Eachyear,month,day, hour or minutevalueis two digits, with a
zeroprefix for valueslessthanl10. For theyear,only thelasttwo

digits areused(98, 99, 00). The houris 24-hourformat (00..23).

Tothedate& time argumentthesecondsnaybeappendedvith a
periodas.ss.

Thedisplayshowsthe newdateandtime.

5. Finalizetheconfigurationby enteringrestart enable. A confirmation
requesthedisplayscrollsthroughinitialization andloadingnotices.
Whenrestartis completethelastline readsThe MeetingPlacesoftwareis
UP.
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Checking the CLI Configuration
UseTable5-7 to verify a completeconfiguration.

Table5-7. CLI ConfigurationChecklist

Command Description

setup Setthesystemtype. Systemsshipasstand
aloneconferenceserverby default.

net Setthenetworkparameteror theserver.

timezone Sethetime zonefor the server.

acard Configuretelephonycardspresenin the

deard system.

elcard

span For digital trunksconfigurethe spans.This

elspan stepis notnecessarjor analogtrunks.

port Configuretheportsin thesystem. Usedto
specifythe signalingtypeand
characteristicsf the ports.

date Sethedateandtime of theserver.

Configuring Ports via MeetingTime

After thesystenrestartdhe LAN connectiorbecomesctive.Locatethe
MeetingTimemediakit thatwasincludedin the systembox. Install
MeetingTimeonthe SystemManager’sPC.To install MeetingTime follow
thedirectionsassociateavith the mediakit.

This sectioncontaingproceduregor configuringMeetingPlacdy usingthe
SystemManager’sPCandthe MeetingTimesoftware.The MeetingPlace
SystenManager'sGuidecontainscompleteinformationaboutMeetingTime.
For theseprocedureyou will needtheInstallationPlanningGuide
Worksheet2, 3, and4. Theseproceduregonsistof transferringinformation
from theworksheetdo the MeetingTimesoftwarescreens.
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1. Double-clicktheMeetingTimeicon. Figure5-38appears.

2. EnterthecasesensitiveuserID (technician)passwordandaddresor
hostname.lf you do not know your passwordgontactthe Customer
SupportCenter.

3. Click thedoorkeyicon. TheMeetingTimelobby appears.

4. Click theregisterbookonthereceptionist'sdesk.

5. Click the Configuretab.Figure5-39appears.

Figure 5-38. MeetingTimed.ogin Display
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Figure 5-39. MeetingTimeRegisterBook

6. UnderViews ontheleft side,selectPort Groups.Theattributesfor Port
GroupO (ID numberQ) appeamwithout values.

7. Click Query. Thevaluesfor PortGroup0 appear.
8. Tochangenattribute:

a. Click thevalue.An editablefield appearsontainingthe
currentvaluejust clicked.

Figure 5-40.MeetingTimeEditableField for Attribute Modification
b. Enteranewvalueor selectonefrom thedrop-downmenu.
c. Click OK. Thefield disappearandthe newvalueappears.

9. Makechangego theattributesfor Port Group0 by usingtheinformation
from Installation PlanningGuideWorksheet-7.

10. UnderViews, selectTelephonyAccessAttributesfor Telephonéccess
appeamntheright.

11. Click Query.Valuesappeatr.
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12.

13.

14.

15.

16.

17.

18.

Make changego the TelephonyAccessattributesusinginstallation
PlanningGuideWorksheeB.

UnderViews, selectPorts Attributesfor Portsappearon theright.
Click Query.Valuesappear.

Make changedo the Portsattributesusinglnstallation PlanningGuide
Worksheetd-6.

ChecktheAlarm Tableby selectinghe Systemtab,Alarm Tables,
Execute.

CleartheAlarm Tableby selectingClearAlarm.

Underthe Systenmtabusethe Restart(Immediate)}commando reboot
MeetingPlace.

Verifying MeetingPlace Configuration

After MeetingPlacédasrestartedabouttwo minutes),usethefollowing
procedureo verify MeetingPlaceonfiguration:

1.

Useatelephoneo dial the MeetingPlacghonenumberprovidedby the
sitecontact.

If you hearthe MeetingPlacegreeting‘Welcometo MeetingPlace’and

canaccessts functions,MeetingPlaceelephonylines areinstalled

correctly.

If you do not getthe MeetingPlaceyreetingor thefunctionsdo not work:
Checkthattheworksheeinformationwasenteredcorrectly

Checkall the physicalconnectiongo thesystem

Checkthatnored LEDs onthefront of the MeetingPlaceabinetare
lit

If theseactionsdo not correctthe problem,call the CustomeiSupport
Center.

If you hearthe MeetingPlacereetingandcanaccesgunctions,hangup
andgoto thenextstep.

Exit MeetingTimeby selectingFile andthenExit MeetingTime.
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Verifying Installation
To verify systemfunctionusethefollowing procedureso:
Verify integrationwith the customer’phonesystem.

Verify integrationwith thecustomer’docal areanetwork.

Testing Telephony

To testtelephonyconnectivitytestbothinboundandoutboundcalls.

Testing Inbound Calls

To verify inboundcallsto thesystem,you musthavea meandor directly
selectingeachof thetrunksconnectedo MeetingPlaceMost PBXsand
centraloffice trunksallow eachtrunk to beselectedvith a specialdialing
sequencer usecircularhuntingwhich accessesachportin turn.

1. If thePBX usescircularhunting:dial thesystemaccessumber

a. Usethespanstat—all commando monitorwhich port
receiveshecall.

b. Dial thesystemaccessiumber.Thesystenpick up and
announce$Welcometo MeetingPlace.”

c. Pres. Thesystenreplieswith “Enter your profile number’
prompt.This ensures full two way connectiorbetweerthe
PBX/centraloffice.

d. Repeatedigdial the systemaccessiumberuntil eachportis
tested.

2. If thePBX doesnotusecircularhunting,askthe PBX administratorgor
thedialing sequencé¢hatcontrolswhich port picks up thecall.

3. Foreachport, press2 andlistenfor the“Enter your profile number”
prompt.This ensures full two way connectiorbetweerthe PBX/central
office.

Testing Outbound Calls

If MeetingPlaces connectedo a PBX, it is necessaryo testoutboundcalls
placedto extension®nthePBX aswell ascalls placeto the public network.
A call shouldbe madeon eachport.

To testoutboundcalls:

1. Connectyour laptopto thefront maintenanc@anelof thesystem
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2. Login asatechnicianThetech$promptappears.

3. Enteractivity. Figure5-41appears.

bl VUI INTERNAL STATUS UTILITY b

DebugMenu:
1) Quick Status of all Ports 4) Make Test Call
2) Verbose Status of Port Range 5) Show All Confs

3) Display complete Port Information 0) Quit

Enter the Command (0 -- 100):

Figure 5-41.VUI Internal StatusUtility Menu

4. Tomakeatestcall, enterd. A promptappearssin Figure5-42
requestinga destinatiortelephonenumber.

5. Entertheextensiorof a nearbytelephonesthedestinatiorphone
numberto bedialed (a9 maybeneededalongwith thesevendigits). A
promptasksif you wantto specifya port.

You entered 4.

Enter destination for your call: 2302

The Telephone Number is 2302. Len is 4

Do you want specific ports? (t -- f): t

You entered t.

Do you want to specify a range of ports? (t -- f): t
You entered t.

The valid range is from 0 to 119
Enter the starting Port Number: (0 -- 119): 0O
You entered O.

Enter the ending Port Number: 0 -- 119): 9
You entered 9.
Will test port range O through 9 inclusive.

How much delay between calls do you want: (0 -- 20): 2

Figure 5-42.0OutboundCall Testingof theFirst TenPorts

6. Entert for true.A promptasksfor arangeof ports.

7. Entert for true.A promptasksfor thestartingport number.

8. EnterthelowestnumberA promptasksfor the endingport number.

9. EnteraportnumberlO or 24 portsabovethe startingport numberA
promptasksfor thedelaybetweercalls.

10. Enterthedesireddelay.If all is correct,the nearbytelephoneings.
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11. Unhookthephone pressl, andhangup. Thedisplayreportsthetesting
of thatportis OK. Thenearbytelephonds calledfrom the nextport.

12. Repeathelaststepuntil all theportsin the specifiedgrouparetested.

13. Repeathis procedurausingthe sevendigit numberfor thenearbyphone.

Testing Scheduling

Beyondbasictelephonyfunctionality, verify thatuserscanschedulenew
meetings.Whentestingthe schedulingcapabilityof the systemusethe
technicianprofile that shippedwith the system.

Testing Voice Interface
Verify thatuserscanschedulémmediatemeetingsvia the phoneinterface.

Verify thatuserscanschedulaneetingdn thefuture via the phoneinterface.

Testing MeetingTime

Verify thatuserscanschedulameetingsvia the workstationinterfacewith the
MeetingTimeclient.

Testing MeetingPlace Web

If theMeetingPlac&Veb hasbeeninstalled,verify thatmeetingscanbe
scheduledria thisinterface.

Testing Outlook/Notes Gateway

If theMeetingPlacdor Outlookor the MeetingPlacdor Notesgateways
havebeeninstalled,verify thatmeetingscanbescheduledisingthis
interface.

Testing Notifications

If theMeetingPlaceNotification Optionis enabledyerify thatusersreceive
notificationswhenmeetingsarescheduled.

Testing Conferencing

Verify conferencingunctionality by schedulingandattendingmeetings.

Testing Recorded Meetings

Schedulearecordedmneetingandverify thatthe meetingis indeedrecorded
andretrievableafter the meeting(if the systemis configuredfor recording
capabilities).
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Testing Non-recorded, ad hoc recording

Schedulea meetingwithout recordingandduringthe courseof the meeting,
activatead hocrecordingvia #61.

Testing Data Conferencing

Referto the Data ConferencingsystenManagersGuideto performa
functionalcheckonthis optionalfeature.

Testing Network Latency

For MeetingPlaceserverversion4.1.3andearlier,usethe commanding <ip
address>100Q Verify thereis 0% packetloss. SeeFigure5-43.

Meetingplace:tech$ ping 38.246.124.20 1000

--- Type <CTRL-C> to stop ---

PING 38.246.124.20: 1000 data bytes

1008 bytes from 38.246.124.20: icmp_seq=0. time=1. ms
1008 bytes from 38.246.124.20: icmp_seqg=1. time=1. ms
1008 bytes from 38.246.124.20: icmp_seq=2. time=1. ms
1008 bhytes from 38.246.124.20: icmp_seq=3. time=1. ms
1008 bytes from 38.246.124.20: icmp_seq=4. time=1. ms
----38.246.124.20 PING Statistics----

5 packets transmitted, 5 packets received, 0% packet
loss

round-trip (ms) min/avg/max = 1/1/1

Figure 5-43. LatencyTest—4.1.3andearlier

For MeetingPlaceserverversion4.2 andlater, usethecommanding —s
1000<ip address> Verify thereis 0% packetloss. SeeFigure5-44.

Meetingplace:tech$ ping -s 1000 38.246.124.20

--- Type <CTRL-C> to stop ---

PING 38.246.124.20 (38.246.124.20): 1000 data bytes
1008 bytes from 38.246.124.20: icmp_seq=0 ttI=255
time=0.366 ms

1008 bytes from 38.246.124.20: icmp_seq=1 ttI=255
time=0.348 ms

1008 bytes from 38.246.124.20: icmp_seq=2 ttI=255
time=0.345 ms

1008 bytes from 38.246.124.20: icmp_seq=3 ttI=255
time=0.334 ms

1008 bytes from 38.246.124.20: icmp_seq=4 ttI=255
time=0.364 ms

--- 38.246.124.20 ping statistics ---

5 packets transmitted, 5 packets received, 0% packet
loss

round-trip min/avg/max = 0.334/0.351/0.366 ms

Figure 5-44. LatencyTest—4.2andlater
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Therearethreetypesof upgrades:

Featureactivation—Performedyy the CustomerSupportEngineerThis
includesenablingadditionalportswhenno hardwarechangesre

required.

Softwareversionupgrade—Performedn-siteby the CustomerSupport
Engineerfrom a Latitude-suppliedape.

Hardwareupgrade—Performedon-siteby the CustomerSupport
Engineerfor additionssuchasharddrives,conferenceserverspor circuit

cards.

Theupgradesn this chapterapplyto PClandEISA systemaunlessotherwise
statedIf aproceduredoesnot applyto EISA systemsareferenceointsto
thepagefor the EISA procedureThespecificEISA proceduresind
additionalEISAinformationresidein the EISA chapterFor informationon
upgradingrom anEISAto a PCl platform, referto AppendixH, pageH-1.

Preparing for the Upgrade

Beforeleavingto Latitudeto upgradea MeetingPlacesystem:

Arrangewith thecustomersite contactfor a no-meetingperiodduringthe
time theupgraderequires Havethe SystemManagerandthe Customer
SupportCenterperformthis scheduling.

Checktoolkit contentdor thetoolsrequiredby theupgradeprocedure.
Referto Appendixl, pagel-1.

After arriving at thesite, proceedo theupgradeprocedureasindicatedin
Table6-1 andperformthe preparationgalledfor by the procedure.

Table6-1. UpgradelLocation and EquipmenRequirements

Upgrade Page Required Equipment
Portcards 6-8 ATIDTI, or ETI cards
Disk drives 6-16 Hardlrive and/orfloppy drive
Software 6-25 Distributiofloppy and/orDAT tape
Conferenceserver 6-29 Serveagontainingappropriatgort cards

Latitude Communications
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Backing Up the Database

To performa databaséackup:

1.

If notalreadyconnectedaccesshe CLlI, by following the proceduresn
the Connectingvour LaptopandSettingUp Your Laptopsections
startingon page5-2 andpressEnter. Thelogin promptappears.

CLI commandsrecasesensitiveFor CLI commandnformation
referto AppendixA, pageA-1.

Login asatechnician.Thetech$promptappears.

Makesurethe DAT tapeis not write protected:
DAT tapeshavea smallwhite tabthatcanslide overawrite
protectionopening.To removethewrite protection slidethetab

overtheopening.

If thesystemdoesnot havea DAT drive, temporarilyinstall onefrom the
spareit. Referto thesectionReplacinghe DAT Drive, pagel0-2.

Insertthetapeinto the DAT drive, andwait for theLED onthetapedrive
to stopblinking.

At thetech$prompt,enterbackup. Figure6-1 appears.

tech$ backup

backup: started Mon Nov 21 13:59:12 PST 1994
Nlat/db ~

backup: backing up 62.1 megabytes

Total bytes written: 64337920
you may remove the tape now
backup: backup complete Mon Nov 21 14:05:45 PST 1994

Figure 6-1. CLI BackupCommandandResponse

7.

Oncethebackupis complete gjectthe DAT tapeandputit in a safe
place.

8. After theupgradeor repair,putthe DAT tapebackinto the DAT drive.

Verifying No Activity

Usethis procedureo verify thatno oneis usingMeetingPlace:

1.

At thetech$prompt,enteractivity . Figure6-2 appears.
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tech$ activity
ok VUl INTERNAL STATUS UTILITY ok

DebugMenu:

1) Quick Status of all Ports 4) Make Test Call
2) Verbose Status of Port Range 5) Show All Confs
3) Display complete Port Information

0) Quit

Enter the Command (0 - 100)

Figure 6-2. Internal StatusUtility Display

2. Enterl. Figure6-3 appearsDashedndicateaninactiveport, CO
indicatestheportis in a conferencePRindicatestheportis in a user

profile.
You entered 1.
Prt Ap : Prt Ap : Prt Ap : Prt Ap : Prt Ap :
O-: 18 --: 36 --: 90 -- : 108 -- :
1-: 19 --: 37 --: 91 -- : 109 -- :
2 --: 20 - 38 --: 92 -- : 110 -- :
3-: 21 - 39 --: 93 -- : 111 - :
15 - : 33 - : 51 - : 69 - : 87 -~ : 105 - :
16 --: 34 --: 52 -:. 70 --: 88 --:106 -- :
17 --: 3% --: 63 -: 71 --: 89 --:107 -- :
DebugMenu:
1) Quick Status of all Ports 4) Make Test Call
2) Verbose Status of Port Range 5) Show All Confs
3) Display complete Port Information
0) Quit
Enter the Command (0 -- 100):

Figure 6-3. Quick Statusof All Ports

3. Scanthelist of ports.If thereis anythingotherthandashesextto any of
theports,call the CustomerSupportCenterandexit theactivity utility.

Eventhoughthesite contactscheduledneetingdor all theports
duringupgradepreparationpysersmaystill bedialinginto thesystem
to schedulemeetingsor listento meetingrecordings.

4. To exit thelnternalStatusutility, enter0. Thetech$promptappears.

5. UseMeetingTimeto verify thatthe only meetingsscheduledor thetime
requiredto performtheupgradebelongto thesitecontact.
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Powering Down the System

Performthe power-downprocedureasfollows:

1.

If notalreadyaccomplishedruntheVerifying No Activity procedure,
page6-2.

Do not power-downwhile conferencesirein sessioror without theconsenof the
customersystemmanager.

5.

Accessthe CLI, by following the proceduresn the Connectingrour
LaptopandSettingUp Your Laptopsectionsstartingon page5-2 and
pressEnter.Thelogin promptappears

CLI commandsrecasesensitiveFor CLI commandnformation
referto AppendixA, pageA-1.

Login asatechnician.Thetech$promptappears.

If notalreadyaccomplishedruntheBackingUp the Databasgrocedure,
page6-2.

Enteralarm. A list of alarmsappearsimilar to Figure6-4.

REFNO

SEV CODE COUNT FIRST LAST UNIT

657525)

657507)

span 0)
(END)

MAJ 070073 1 Jan 31 23:.07 Jan 31 23:07 0 SW MODULE=2
Memory parity error

MAJ 0b0078 1 Jan 31 21:45 Jan 31 21:45 0 T1 NETWORK
ID=0 PORT=0

Red Alarm detected on this T1 span ([14], card O, [-1],

Figure 6-4. Alarm Display

6.

If anyerrorsarelisted, notethenumberof thelastalarmonthescreen.
You will needthis for the CustomerSupportCenterlateron.

Usetheclearalarm all commando clearthealarmtable.

To haltthesystemin anorderlymannergenterhalt disable After a
confirmationthe systemstartsto displaytherestof Figure6-5.

ThehaltenableCLI commandhaltsthe systemandallowsthe systemsoftwareto
comeonlineaftera systemrebootor AC powerremoval.Thehaltdisable
commandhaltsthe systemandpreventghe systemfrom loadingMeetingPlace
softwareafterthe systemrebootsor AC poweris removed.This allowsfaster
accesdo the CLI, becauséeetingPlacesoftwaredoesnotload.To load
MeetingPlacesoftware enterrestart enable
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meetingplace:tech$ halt disable

Are you sure (y/n)? y*** NOTE: System activation has been
disabled

*** NOTE: Type "restart enable" to bring MeetingPlace up again.
Checking to see if the system is loaded...OK

System DOWN procedure has been initiated.

System HALT sequence has been initiated.

Please do not kill power until you see the "LynxOS is down"
message.

meetingplace:tech$ The MeetingPlace software is DOWN

---> Halting the system

*rek | ynxOS is down ****

Figure 6-5. PowerDown Display

9. When*** LynxOSis down*** appearsiemoveAC powerfromthe

systemby turningthe powerswitchon thefront of theserverto the Off,

“0” position.

Powering Up the System

Powerup thesystemasfollows:

1. Turnthefront panelpowerswitchto theOn,“1” position.TheLEDs on

thefront of theserverblink asthesysteminitializes. Allow upto 20

minutesfor MeetingPlacdo initialize.

If thelaptopis not connectedrun the Connectingyour Laptopand
SettingUp Your Laptopprocedurestartingon pageb-2 atthis time.

2. Wheninitializationis complete Figure6-6 appearslf Figure6-6 does

not appearon thelaptopscreenfurn off thepowerandcheckall

connectiongo makesuretheyaresecureRepeastepl. If MeetingPlace

doesnotinitialize, call the CustomerSupportCenter.

3. Enteryourusernameandpassword.If you do not know this

information,contactthe CustomerSupportCenter.Figure6-7 appears.

If thesystemwashaltedusingthe halt disablecommandyou mustrestartthe

systemwith therestartenablecommando activatethe MeetingPlacepplication

software.

Latitude Communications
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MeetingPlace by Latitude Communications

Fri Mar 5 12:28:43 PST 1999

Startup flags = a

SCSI adapter is Adaptec 2740 (EISA).
Disk 1 is mounted.

Unit class is standalone conference server
(SINGLE).

Bus architecture is EISA.

Ethernet device is "wd3e0".

IP forwarding DISABLED (0).

Initializing the back panel serial port...done
Initializing the modem.../lat/bin/initmodem ...

/lat/bin/initmodem: type is ‘Intel 144i'
/lat/bin/initmodem: modem initialized

Installing Latitude drivers...

MSC #0 (Rev B4) in slot 4

PRC #0 (Rev B2) in slot 10

Making nodes...done.

Kernel WDT autostrobe disabled

add net default: gateway 198.207.208.65
*** System activation is disabled.

*** Type "restart enable" to activate.
MeetingPlace 4.0.0, Mar 5, 1999

user name:

Figure 6-6. PowerUp Initialization Display

*kkkk *kkkkkkkkkkk *kkk *kkkkkkkkkkk *kkk *kkkk

* MeetingPlace(tm) *

* by Latitude Communications *

* *
*  Copyright (c) 1993,1994 Latitude Communications, Inc. *

* All rights reserved. *
Release x.x.Xx SIN:  xxxxxxxx00000x

Tue Aug 2 07:50:52 PDT 1994

tech$

Figure 6-7. Initial CLI Display

Shutting Down the Software

MeetingPlacesoftwareshutdownallowsthe operatingsystemo continue
runningandexecutevariousutilities with the CLI. Thereareseveralitilities,
suchasdisk partitioningthatrequiresoftwareshutdownIf the systemis
halted,no softwarerunsincludingthe operatingsystem.f MeetingPlace
softwarehasbeenshutdown, the systemmuststill be haltedbeforeremoving
AC power.
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1. RuntheVerifying No Activity procedurepage6-2.

Do not shutdownsoftwarewhile conferencesrein sessioror withoutthe consent
of thecustomersystemmanager.

2. Enteralarm. A list of alarmsappearsimilar to Figure6-4.

3. If anyerrorsappearnotethe numberof thelastalarmon thescreen.You
will needthis for the CustomerSupportCenterlater on.

4. Usetheclearalarm all commando clearthealarmtable.

The down enablecommandoringsdown MeetingPlacesoftwareandallows
MeetingPlacesoftwareto comeonlineafterarestartor power-down. Thedown
disablebringsdown MeetingPlacesoftwareandpreventdVeetingPlacesoftware
from comingbackonlineafterarestartor power-down. Thisis necessarfor some
maintenanc@roceduresUsetherestartor restartenablecommando load
MeetingPlacesoftware.

5. Usethedown enableor down disablecommando bring down
MeetingPlacesoftwaredependingon theupgradeor repair.Usedown
enableasthedefault. Thesystenfirst checksto seeif it is loaded.Then
initiatesthe down processwhich takesabouttwo minutes.

6. WhenThe Systemis DOWN appearsproceedwith theupgradeor repair.
Restarting the System
Therearetwo restartcommands:

restartenable+estartshe OS,andcancelghe effectof a previousdown,
halt, or restartdisablecommandsy allowing MeetingPlacesoftwareto load.

restartdisable-preventdhe MeetingPlacepplicationsoftwarefrom loading
afterarestart. Thisis necessaryjor somemaintenanc@roceduresWith
restartenablejt is necessaryo log backinto the CLI.
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Performtherestartprocedureasfollows:
1. RuntheVerifying No Activity procedurepage6-2.
2. Typealarm. A list of alarmsappearsimilar to Figure6-4.

3. If anyerrorsarelisted, notethenumberof thelastalarmonthescreen.
You will needthis for the CustomerSupportCenterlateron.

4. Usetheclearalarm all commando clearthealarmtable.
5. Usetherestart enableor restart disable After aconfirmationrequest
thedisplayscrollsthroughinitialization notices.With restartdisable the

tech$promptappearsWith therestartenablethefinal displayreads:The
MeetingPlacesoftwareis UP, followed by a login prompt.

Upgrading Port Cards

This procedureexplainshow to addany of thefollowing cards:
ATI
DTI
PRC

This procedureconsistof thefollowing parts:
Preparingo addport cards
Adding port cards
Adding ports

o

Enteringnewlicensekeys
°  Configuringportcards
Testingport cards
Preparing to Upgrade Port Cards
Prepargo addport cardsby following thesesteps:

1. Verify thatthe newport cardswerenot damagediuringtransit.

2. \Verify theoperationof newPBX lineswith a testsetor phone(analog
lines).
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If thisis arackmountchecktherearcablingto ensurdhatthe
MeetingPlaceabinetcanslide completelyforwardwithout stretching
thecables.

Toremovethefront panelandcover,referto thesectionCheckingthe
CardSeatingpage4-8.

Accessthe CLI throughthe standaloneerverby runningthe Connecting
your LaptopandSettingUp your Laptopprocedurestartingon pageb-2
andpressEnter.Thelogin promptappears.

For networkedsystemsgonnecthelaptopto thenetworkserverto accesshe CLI.

6.

8.

9.

CLI commandsrecasesensitiveFor CLI commandnformation
referto AppendixA, pageA-1.

Login asatechnicianThetech$promptappears.
Runthe Verifying No Activity procedurepage6-2.
RuntheBackingUp the Databas@rocedurepage6-2.

RunthePoweringDown the Systemprocedurepage6-4.

Make surethatall powerto the MeetingPlacesabinetis off beforeremovingor
replacingport cards. Failureto do somaydamagehesystemthetechnician or
thecomponent.

Wheninstallingdrivesor circuit cards,weara electrostatiadischarggd ESD) wrist
strapandattachthe otherendto the chassis.Failureto be properlygroundednay
resultin damageo thedevice. Thisdamagecannotbereadilydetected.

Adding Port Cards

Toinstallanyport cardafter performingtheabovepreparatiorprocedure:

1.

Removethecardretainingbarby unscrewingcaptivescrewson each
end.SeeFigure6-8.

Notewhich cardshadthe MVIP cableconnectedSeeFigure6-8. This
cablemustbeattachedo headeipin connectordocatedon thetop edge
of all MSC,ATI, ETI andDTI cards.For cardlocationandoutlinesrefer
to AppendixD - PCI CardldentificationandLocation,pageD-1 or
AppendixE - EISA CardLocation,pageE-1.
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Figure 6-8. MVIP CableandCardRetainingBar

3.

4.

RemovetheMVIP cablefromthecards.

Examineall thecardsbeinginstalledandreferto AppendixD - PCl Card
IdentificationandLocation,pageD-1, to verify thejumperandDIP
switchsettingscorrespondingo theintendedcardlocation.
Securelyinsertthecardrequiredby the newconfiguration.

Secureeachcardto thechassiswith its screw.

Attachthe MVIP cableto thecardsto which it wasattachedeforethe
upgradeandto thenewcards.

Do not stretchthe MVIP cable. Arrangeplentyof slackin the cablebetweenthe
cardsit connects.

8.

9.

Replacehecardretainingbarandtop coverof theserver.

Forrackmountedystemsslidethe MeetingPlaceabinetbackinto the
rackandmakesuretheslidelatchedock securely.

10. For tower configurations setthe serverbackto its vertical position.
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11. Connectthetelephonycablingfor thenewports.
12. RunthePoweringUp the Systemprocedurepage6-5.

13. Proceedo thesectionbelow, Adding Ports.

For thefollowing upgrades:
addingnewportsvia licensekeysalone
addinga newspan
addingnewport cards
Performthefollowing procedures:
Adding New Licensedor Additional Portsdirectly below
ConfiguringSpanspage6-16

TestingPortCards page6-16

Adding New Licenses for Additional Ports

Besideschangedo portlicensesptherlicensesmay needto bechangedTo
verify this need,eachlicenseon the SoftwareLicenseAgreemenimustbe
checkedSeeTable6-2 for a crossreferencéetweerengineeringand
marketingnamedor licensesAt leastthefollowing two licensesneedto be
changed:

Accesgorts-thenumberof usersandenterthenewlicensekey

Conferenceorts-thenumberof usersandenterthenewlicensekey
Thelicenseupgradeprocedureconsistsof four parts:

1. Preparation.

2. UseMeetingTimeto accessSystemoptionsto changenumberof licenses
andlicensekey. Accessportsis usedasanexample.

3. Checkothernumberof licenseson thelicenseagreemento bechanged
in Systemoptions.

4. Underthe ConfigureTab,accessServerConfigurationto changehe
numberof accesgportsandconferenceorts.
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Table6-2. LicenseNamesusedby Marketingand Engineering

Engineering Marketing LicenseName
LicenseName
accessports MeetingPladsccessPorts
confports MeetingPlacgoice Conferencéorts
multiunit MeetingPlaceetworkserversoftware
shadow MeetingPlacghadownetworksoftware
dataconf MeetingPladeataConferencdorts
workstations MeetingTimeNamedUseror MeetingTime
ConcurrenUser
netmgt MeetingPlacENMP option
notification MeetingPlac@lotification option
flexmenus MeetingPladelex Menu License
msmail MeetingPlac&-mail Gateway/MAPI
calendar MeetingPladexchange-Outlooksateway
recording MeetingNotegoice option
mndata MeetingNoteBataoption
fax MeetingPlac&AX Gateway
web MeetingPlac&Veb
dataconf MeetingPladeataConferencingsateway
languages MeetingPlat@anguage®ption
notescalendar MeetingPlader NotesGateway
sametime Sametimaterfaceoption

Preparing to Add Licenses
To prepareo changdicenses:

1. If systenpoweris off dueto theadditionof port cards,powerup the
systemby turningthefront panelpowerswitchto theOn, “1” position.
TheLEDs onthefront of theserverblink asthe systeminitializes.
Allow up to 20 minutesfor MeetingPlaceo initialize. When
initializationis complete Figure6-6 on page6-6 appears.

2. If amessageappearsndicatingthatthesystemdid notloadthe
MeetingPlacepplicationsoftware enterrestart enable After a
confirmationrequesthedisplayscrollsthroughinitialization andloading
notices.Whenrestartis completethelastline readsThe MeetingPlace
softwareis UP.
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If newhardwarenvasaddedthefollowing procedureshouldhave
alreadybeenrun:

°  Verifying No Activity, page6-2
° BackingUp the Databasepage6-2

If thisis thecaseproceedo the nextprocedurelJsingMeetingTimeto
AccessSystemOptions.

If theupgradés for newportswithout theadditionof anyhardware:

a. AccesstheCLI throughthestandaloneerverby runningthe
Connectingvour LaptopandSettingUp Your Laptop
procedurestartingon pageb-2 andpressEnter. Thelogin
promptappears.

CLI commandsrecasesensitiveFor CLI command
informationreferto AppendixA, pageA-1.

For networkedsystemsgonnecthelaptopto thenetworkserverto accesshe CLI.

b. Login asatechnicianThetech$promptappears.
c. Runthe Verifying No Activity procedureon page6-2.
d. Considemackingup thedatabasasdescribedn BackingUp

theDatabasepage6-2. This is consideredjoodpractice but
not necessary.

Using MeetingTime to Access System Options
To changdicenses:

1.

2.

3.

Locatea PCwith MeetingTimeloadedandwith LAN access.
StartMeetingTime.TheMeetingTimeLogin Displayappears.

Log-in asa systemmanagerT he MeetingPlacdobby appears.

Click theregisterbook. The Registerappears.

Click theConfiguretab.A list of parameterappearsn the Views field.
In theViews field, selectSystemOptions.A list of attributesappears.

Click Query.Attribute valuesappeaincludingthe Numberof licenses
andthe Optionkey. Thesevaluesarefor accesgportsonly.
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8. Click thevaluefor numberof licensesAn editablefield appears
containingthe currentnumberof licenses SeeFigure6-9.

Figure 6-9. MeetingTimeEditableField for Attribute Modification
9. Enterthenewnumberof licensedor accesports.This equalsthe

numberof accesgortsprintedon the SoftwarelLicenseagreementSee
Figure6-10.

Figure 6-10. Portion of the LatitudeLicenseContainingKeys
10. Click OK. Thefield disappearandthe newnumberof licensesor
accesgportsappears.

11. Click thevaluefor the optionkey. An editablefield appearsontaining
thecurrentoptionkey for accesgorts.

12. Enterthenewlicensekey for accesgortsprintedon the Software
Licenseagreementhataccompaniethe hardwareor theupgradeSee
Figure6-10.

13. Click OK. Theeditablefield disappearandthenewoptionkey for
accesgortsappears.

14. Verify thelicensekey with the SoftwarelLicenseagreement.
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Checking Other Licenses

Adding portscaneffectthenumberof usersfor otherlicensesandrequire
newlicensekeys.

1.

Click the> buttonjust to theright of the Querybuttonandcheckthe
numberof licensedor eachlicenselistedonthe SoftwarelLicense
agreement.

For any Systemoptionlicensethat differencedrom the Softwarelicense
agreementysetheabovestepsto changehenumberof licensesandthe
licensekey.

To storethenewlicensekey information,afterall the newlicense
informationis enteredclick SaveChanges.

Configuring Access and Conference Ports Using
MeetingTime

UseMeetingTimeto continuethe configuration:

1.

A

10.

11.

12.

In theViews field, selectServerConfiguration.

Click theQuerybutton.Attribute valuesappear.
UnderAttributes,selectAccessports.

Click theAccessportsvalue.An editablefield appears.

Enterthenewnumberof accesportsfrom the SoftwareLicense
agreement.

Click OK. Theeditablefield disappearandthenewnumberof access
portsappears.

Click theConferenceortsvalue.An editablefield appears.

Enterthe newnumberof Conferenceortsfrom the Softwarelicense
agreement.

Click OK. Theeditablefield disappearandthenewnumberof
conferenceortsappears.

Click SaveChanges.

For thelicensechangedo takeeffectenterrestart atthe CLI.
MeetingTimelogs out andthesystenrestarts.

Monitor the systentor errorsasit comesbackup.
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Configuring Spans

Runtheproceduren oneof thefollowing sectiongddependingnthetype of
newport cardsor typeof additionalports:

ConfiguringAnalogSpans ATI Cards,pageb-23
ConfiguringT1 Spans DTI Cards,page5-24
ConfiguringEl Spans ETI Cards,page5-28

Testing Port Cards

To verify thefunctionality of thenewports,coordinatewith thesitecontact
to makesurethatthecorrectlinesaretested.

1. RuntheTestinginboundCalls procedurepage5-39for eachaddedport.

2. RuntheTestingOutboundCalls procedurepages-39for eachadded
port.

3. ChecktheAlarm Tableby enteringalarm. If thereareanyerror
conditions,call the CustomerSupportCenter.

4. Enterexit. Logoutappears.
5. RemovethelaptopRS-232cablefrom thefront serviceport.

6. Replacahefront coverof theserver.

Upgrading Disk Drives
This procedureonsistsof:
Preparingo adddrives
Addingthedrives
Testingthedrives

All harddrivesareshippedrom thefactoryassystemdisks.Harddrivesintended
asadditionalvoice/attachmendisk mustbe transformedrom a systemdisk to a
voice/attachmerdisk by shuttingsownthe softwareandusingthenewdisk
commanddescribedn Adding Disk Drive, page6-18.

SeeFigure6-11for thelocationof drivesin a server.
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Figure 6-11.DiskandDAT Drive Locations

Preparing to Add Disk Drives

To prepardor addinganydrive:
1. Inspectthedrivesto verify no damagebccurredduringtransit.

2. Toremovethefront panelandtop cover,referto the Checkingthe Card
Seatingprocedurepage4-8.

Toinstallandconfigurenewdisk drivesin anetworkedenvironmentjog in to the
conferenceserverby oneof thesemethods:

Directly connecto the servicepanelof thedesiredconferenceserver.

While connectedo the Network Server usetherlogin vp# commandvhere#”
is thenumberof the conferenceserver.

3. AccesstheCLI, by following the procedure$n the Connectingrour
LaptopandSettingUp Your Laptopsectionsstartingon page5-2 and
pressEnter. Thelogin promptappears.

CLI commandsrecasesensitiveFor CLI commandnformation
referto AppendixA, pageA-1.

4. LoginasatechnicianThetech$promptappears.
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5. RuntheVerifying No Activity procedureon page6-2. Beforelogging
out of MeetingTimeat the endof thatprocedurgerformthefollowing
stepdf anincreasdn disk storagespaces anticipated:

a. FromtheRegisterclick the Systentab.A list of actions
appearsn theleft column.

b. Click View Disk UsageStatistics.No Info Neededappearsn
theright column.

c. Toviewinformationclick Execute.

d. Recordtheremainingfreedisk spacgmin) for comparison
afterdiskinstallationandconfiguration.

e. Log out of MeetingTime.
6. RuntheBackingUp the Databas@rocedurepage6-2.
7. If theupgradds to arackmountserver,checktherearcablingto ensure
thattheservercanslide completelyforwardwithout stretchingthe

cables.

Wheninstallingdrives,wearan electrostatiaischargg ESD) wrist strapandattach
theotherendto the chassis.Failureto be properlygroundedmayresultin damage
to thedevice. Thisdamagecannotbereadilydetected.

Adding Disk Drives
To adddisk drivesandconverta systemdisk to a voice/attachmentisk:

1. RunthePoweringDownthe Systemprocedurepage6-4.

2. Installharddrivesinto theslotsfrom right to left, beginningwith Bay #2.
SeeFigure6-11.

3. RunthePoweringUp the Systemprocedurepage6-5. Thelogin prompt
appears.

4. Login asatechnicianThetech$promptappears.
5. Forvoice/attachmendisksonly:
a. Runthe ShuttingDown the Softwareprocedurepage6-6.

b. Toidentify andpartitionthedisk asa voice/attachmendisk,
enternewdisk. Figure6-12appears.

c. Enterthenumberof thedriveto setupasa voice/attachment
disk. SeeFigure6-11for thedrive baynumber.
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tech$ newdisk
Disk (2-4)? 2

Figure 6-12.NewdiskCommandisplay

6. Usetherestart disablecommando restartthesystemlt is not
necessaryo checkfor systemactivity.

Configuring Disk Drives

For thefollowing procedureit is assumedhatthelaptopis connectecnd
loggedin astechnician.Theprocedurds thesamefor a conferenceserveror
a standalonsystem.

1. ChecktheAlarm Tableby enteringalarm andproceednly if thereare
nodisk diagnosticerrors.If errorsappearcall the CustomerSupport
Center.

2. ToaddanewSCSldeviceto the SystemHardwareConfigurationtable,
enterdiskoptions. Figure6-13appears.

tech$ diskoptions
1) View disk status
2) Install a new disk
3) Remove a disk
99) Quit

Select:

Figure 6-13. DiskoptionsCommandisplay

3. Enter2. Thefirst two linesin Figure6-14appear.

4. As eachline appearsentertherequestednformation.

Thedisk numberis thebaynumberin whichthedriveis located. SeeFigure
6-11for thedrive baynumber.Displayedinformationaboutthe disk is taken

from thedisk itself. Whenfinished,the screershouldappearsimilar to
Figure6-14.
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Select: 2
Disk number [1-4]? 1
Disk #1 (SCSI id = 0)

Vendor = QUANTUM
Product = LPS340S
Revision = 020B12/21/93

Seria | # = 193407565342
Capacity = 327 Megabytes
The disk is configured
1) View disk status
2) Install a new disk
3) Remove a disk
99) Quit

Figure 6-14.DiskoptionsDisplay

5.

6.

To exit diskoptions enter99.

Torestartthe system enterrestart enable After a confirmationrequest
thedisplayscrollsthroughinitialization andloadingnotices When
restartis completethelastline readsThe MeetingPlacesoftwareis UP.

UseMeetingTimeto completethe configuration.

Verifying and Recording New Maximum Disk Verification
UseMeetingTimeto verify theincreasan theavailablerecordingspaceand

recordthis valuefor otherconfigurationtasks:

1. Loginto MeetingTimeasa systemmanager.

2. Click theRegisterhook. TheRegistetbookappears.

3. Click the Systentab.The Configurationscreemappearsasin Figure

6-15.
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Figure 6-15.Disk Usagevia the SystenTab

4. UndertheactionscolumnselectView Disk UsageNo Info Needed
appearsinderattributes.

5. Togetareportof theavailabledisk spaceonthesystenclick Execute.
Figure6-16 appearsvhich showsthetotal disk spacen minutesfor each
server.Serversaredistinguishedy unit numberdn parentheseg:or
example Figure6-16 showsthatunit 2 hasatotal recordingcapacityof
4267minutes.

6. Recordthetotal recordingcapacityof the unit thatreceivedhenewdisk
for usein the nextprocedure.

7. CompargheTotal availabledisk capacity(min) to thevaluerecorded
duringdrive upgradepreparationT he currentvalueshouldbegreater
thanthe previouslyrecordedvalue.
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Figure 6-16.Disk UsageDisplay

Completing Configuration with MeetingTime

Modify the serverconfigurationdatabaseo allow the systento take
advantagef the newdisk capacity:

1. Loginto MeetingTimeasa systemmanager.

2. Click theRegisterhook. TheRegisterBook appearasin Figure5-39,
page5-37.

3. Click theConfiguretab.A list appearsinderviews.

4. Click ServerConfiguration.ParameterappeaunderAttributesasin
Figure6-17.
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Figure 6-17.RegisteBook,Max RecordingSpace

For networkedsystems:

a. Click oneof thearrowsto theright of Querybuttonwhile observingthefirst
attribute,Servemumber.

b. Continueclicking till theattributesfor theappropriateconferenceserver
appears.

5. SelectMax RecordingSpacgmin).

6. Click Query.A valuefor the maximumtotal recordingspacefor the
serverappeargxpresseth minutes.

7. Consultwith the SystemManageranddeterminehe newamountof disk
storageo beusedfor meetingrecordingsFor the maximumdisk space
availableontheserver,usethenumberobtainedrom runningthe
Verifying andRecordingNew Maximum Disk Verification procedure,
page6-20.Approximately90% of thatspaceshouldbe usedfor meeting
recording.Theremainingspaces for:

°  Profile nameandguestnamerecordings.
° Meetingnamesandagendas.

8. Click thevaluefor maximumrecordingspaceAn editablefield appears
containingthe currentmaximumrecordingspace.

9. Enterthenewamountof disk storageo be usedfor meetingrecordings.
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10. Click OK. Thefield disappearandthe newamountof disk storageo be

usedfor meetingrecordingsappears.

11. To storethenewvaluein the database;lick SaveChangesThesystem

acceptghis changewithout arestart.

Verifying Disk Drive Upgrade

To verify configurationof the newdrivesit is assumedhatthelaptopis

connectedndloggedin astechnician.

1. ChecktheAlarm Tableby enteringalarm andproceednly if thereare
nodisk diagnosticerrors.If errorsappearcall the CustomerSupport

Center.

2. Enterdiskoptions, thefirst six linesof Figure6-18appear.

3. Toview disk statisticsenterl. If theserverhasmorethanonedisk, a

promptappearsequestinga disk selection.

4. Selecttheappropriatadisk. Therestof Figure6-18 appears.

5. If thescreenindicatesthatthe diskis configured,select99 to exit the
command.If it doesnotindicatedaninstalledstate,call the Customer

SupportCenter.

meetingplace:tech$ diskoptions
1) View disk status

2) Install a new disk

3) Remove a disk

99) Quit

Select: 1

Disk number [1-4]? 1

Disk #1 (SCSI id = 0)

Vendor = WDIGTL
Product = ENTERPRISE
Revision = 1.80122B

Seria | # = WS7000112965
Capacity = 2077 Megabytes
The disk is configured

1) View disk status
2) Install a new disk
3) Remove a disk
99) Quit

Select:

Figure 6-18. Disk Statistics

6. ChecktheAlarm Tableonceagainfor fault conditions.If thereareany

alarms,call the CustomerSupportCenter.
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7. Enterexit. Logoutappears.

8. RemovetheRS-232cablefrom thefront serviceport connectedo the
laptop.

9. Replaceahefront panelof theMeetingPlaceabinet.

Upgrading Software

This sectiondescribesiowto upgradeMeetingPlacesoftware.Theprocedure
canbeusedfor:

A newsoftwarerelease
Singleexecutabldile shippedo solvea specificproblem

Preparing to Upgrade Software

A softwareupgrademayrequireupgradinggatewayor MeetingTimeclients.
Prior to performingtheupgradereadthereleasenotesandinstallation
instructionsincludedwith theupgrade.

SoftwareupgradesnayuseDAT tapesor floppy disksor both. If a DAT tape
is neededor theupgradeandthe customeroesnot havea DAT drive, verify
thatthetoolkit containsa spareDAT drive.

1. Toremovethefront panelreferto the Checkingthe CardSeating
procedureon page4-8.

2. ForstandalonsystemsaccesgheCLI by runningthe Connectingrour
LaptopandSettingUp Your Laptopprocedurestartingon pages-2 and
pressEnter. Thelogin promptappears.

For networkedsystemsgonnecthelaptopto thenetworkserverto accesshe CLI.

CLI commandsrecasesensitiveFor CLI commandnformation
referto AppendixA, pageA-1.

3. Login asatechnicianThetech$promptappears.
4. RuntheVerifying No Activity procedurepage6-2.
5. RuntheBackingUp the Databas@rocedurepage6-2 .

6. StoptheMeetingPlacesoftwarewith the CLI down enablecommand.
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Loading New Software

To loadthe newsoftware:

1. InserttheDAT tapeor floppy from the SoftwareUpgradeKit into the
appropriatedrive.

If a DAT tapeis neededor theupgradeandthe customerdoesnot havea one,
temporarilyinstallthe DAT drive from your toolkit. Referto theReplacinghe
DAT Drive procedurepagel0-2.

2. If aDAT tapewasinsertedwait for the LEDs to stopblinking. Thereare
threeDAT LEDs: Busy, Tape,andStatus Referto Table6-3 to translate
thestateof thethreeLED into DAT drive statusReferto Table6-4 for
anexplanatiorof the LED states.

Table6-3. DAT Drive Status

Appearanceof Each LED StateslIndicated by LED Appearance
BusyLED TapeLED StatusLED Activity Cartridge Other
Off Off Off None None None
On Off Off SCSI None None
Flashl Flashl Off Drive Loading/Unloading None
Flashl Flashl On Drive Loading/Unloading Writerotected
Off On Off None Loading None
On On Off SCISI Loading None
Flashl On Off SCSI/Drive Loading None
Independent On On N/A Loading Writerotected
Off On Flashl None Loading Cleaningtapeat
EOM
Independent Flash Independent N/A Loading Erroatewarning
Flash2 Independent Independen N/A N/A Humiditarning
N/A N/A Flash2 N/A N/A Cleaningrequest
N/A N/A FlashCodel N/A N/A Drive mechanism
fail
N/A N/A FlashCode2 N/A N/A Drive circuitry fail
FlashCodel N/A N/A N/A N/A Waiting for reset
N/A FlashCodel N/A N/A N/A Waiting for eject
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Table6-4. DAT Drive LED StateNames

LED State Name LED Pattern

Off off
On on
Flash1

0.25secon. 0.25secoff

Flash2
3.5secon, 0.5secoff

FlashCodel
1 pulse(0.25secon

FlashCode2

2 pulseg(0.25secon, 0.5 secoff)
3. Enterupdate. Figure6-19appears.

Please insert the update diskette in the drive.
Press <ENTER> to continue or <CONTROL>-C to abort.

Figure 6-19. UpdateDisplay

4. Reviewthelnstallationlnstructionson howto monitorthe progressof
theupgradeandwhatinformationshouldscroll by duringtheupgrade.

5. PressEnter.Monitor thedisplayperthe Installationlnstructions..

6. Removethefloppy disk or DAT tape.

7. If youtemporarilyinstalleda DAT drive:
a. Runthe PoweringDown the Systemprocedurepage6-4.
b. Removethe DAT drive.

c. RunthePoweringUp the Systenmprocedurepage6-5. The
login promptappears.

d. Login asatechnician.
8. Enteralarm. If thereareanyalarms,call the CustomerSupportCenter.
9. Rebootthesystenby enteringrestart enable After a confirmation
requesthedisplayscrollsthroughinitialization andloadingnotices.

Whenrestartis completethelastline readsThe MeetingPlacesoftwareis
UP.
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10. RuntheVerifying SoftwareUpgradeprocedurébelow.

For networkedsystemstheupgrades performedon the Network Server Whenthe
upgradeds completethenewsoftwareis copiedto the conferenceserversaandthe
shadowserver.

Verifying Software Upgrade

Upgradeverificationconsistof testing:
Telephoneport functionality
LAN connectivity
Gatewayoperation
Meetingfunctionality
Proceedasfollows:

1. Verify thatall of thetelephonyportsarebackon line by runningthe
TestinglnboundCalls procedureon page5-39for eachport.

2. Verify connectivitywith thelocal areanetworkby logginginto the
systemfrom the SystemManager’sP C throughMeetingTime.

3. Verify thatwhatevergatewaysarepresenthaveresumecdperation.
4. Manuallyendoneof the meetingghatareconsumingheports:
a. Loginto MeetingTimeasa systemmanager.

b. Click theregisteronthereceptionist'sdesk.The RegisterBook
appearasin Figure5-39.

c. Click theln Sessioriab.

d. Selectameetingthathasbusiedports.
e. Recordthebusiedports.

f. Click EndMeeting.

5. Schedulea meetinginto therecentlyclearedportsandverify thatyou can
callintoiit.
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Upgrading a Conference Server

Conferenceserverupgradeanvolves:

Physicalinstallation

Configuration

Installing a Conference Server

To physicallyinstall theconferenceserver,performtheseprocedures:

1.

2.

Unpackingthe Systemstartingon page4-4.
Installingthe Systenstartingon page4-10.
PoweringDown the Systenprocedureon page6-4.
Connectinghe Systemstartingon page4-14.

PoweringUp the Systemon page6-5.

Configuring a Conference Server

Configurationon the newly connectedonferenceservertakesplaceon:

Thenewconferenceserverto run the setupandgetetherrommands.
A PCrunningMeetingTimewith LAN access.

Thenetworkserverto establiscommunication.
Connecthelaptopto the newly installedconferenceserverby running
the Connectingrour LaptopandSettingUp Your Laptopprocedures
startingon page5-2 andpressEnter. Thelogin promptappears.

CLI commandsrecasesensitiveFor CLI commandnformation
referto AppendixA onpageA-1.

RunthePoweringUp the Systemprocedurepage6-5. Thelogin prompt
appear®nthelaptop.

Login asatechnicianThetech$promptappears.
Runthesetupprocedureon:
° Pageb-10for conferenceserversatthehomesite

° Pageb-13for conferenceserversatthearemotesite
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5. Typegetether. Figure6-20appears.

mtgplace:tech$ getether
0000c0e40ee5
mtgplace:tech$

Figure 6-20. GetetherCommandisplay

6.

7.

8.

RecordthedisplayedEthernetaddress.
Enterexit. Logoutappears.

Disconnecthelaptopfrom the ConferenceéServer.

Updating MeetingTime License

UseMeetingTimeto changeall affectedicensedy runningthe Adding New
Licensedor Additional Portsprocedureon page6-11.

Network Server
Continuethe newconferenceerverconfigurationon the networkserver:

1.

Toremovethefront panelfrom the networkserver referto the Checking
the CardSeatingprocedureon page4-8.

Accessthe CLI, by following the procedure$n the Connectingrou
LaptopandSettingUp Your Laptopsectionsstartingon page5-2 and
pressEnter. Thelogin promptappears.

Login asatechnician.Thetech$promptappears.

To configurethe TCP/IPaddressefor thenewConferenceserverrunthe
ConfiguringLAN Parameterfor a Conferenceserverin a Networked
Systemon pageb-21.

Runtheproceduren oneof thefollowing sectiondependingnthetype
of port cardsin thenewconferenceserver:

° ConfiguringAnalogSpans ATl Cardspage5-23
° ConfiguringT1 Spans DTI Cards,page5-24

° ConfiguringEl Spans ETI Cards,page5-28
RuntheConfiguringPortsprocedureon page5-31.

Restarthe newly attachedConferenceéserverfor thetelephonychanges
to takeeffect.
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Verifying Conference Server Upgrade

To verify the operationof the newly installedconferenceserver:

1.

Verify thatall of thetelephonyportsarebackonline by runningthe
TestingTelephonyprocedureon page5-39.

Verify connectivitywith thelocal areanetworkby logginginto the
systemfrom the SystemManager’sP C throughMeetingTime.

Verify thatthe gatewayshaveresumedbperation.
Schedulea meetingandverify thatyou cancall into it.

Checkthealarmtablefor anyunusuakrrors.
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Theinformationin otherchaptersof this documenusuallyreferto PCland
theolder EISA systemsThis chaptercontainsthe exceptiondo this rule.

EISA Product Differences From PCI

Thefollowing itemsaredifferentbetweerthe EISA andPCl platforms:
Backplane
CPU:486-66MHzor Pentium-60MHz
EISAMSC andPRCcards
Physicallysize,PClis larger
EISAPRCcardssupport24 ports,PCI PRCcardssupport48 ports
EISAdonothavea SIC card.SIC functionswereon EISAMSC card
Powersuppliesarenot compatible
Servercabinet
Ethernetcards

Systemdrives

EISA Product Similarities to PCI

Thefollowing itemsarethesamefor EISAandPCl platforms:
Trunk cards
Softwareutilities
Modemcardsame
Voice drivessame

DAT drivesame
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Fanassembly

Floppydrive

EISA Servers in Networked Configurations
For networkedsystems:

In Networkedsituationsit is possibleto mix PClandEISAbased
conferenceservers

No functionaldifferencePCl andEISA conferenceservers

Specification Differences
Thefollowing systemabilities exist:

EISA systemssupporteda maximumof 60 analogportsvs. 48 for PCI
basedsystems

EISAEthernetcardsupportedBNC andAUI connectorsbutonly 10Mbit
Ethernet

Replacing the Power Supply for EISA Systems

This sectioncontainsthefollowing procedureselatedto replacingthe power
supply:

Preparing
Removing
Installing
Testing
Preparing
To prepardo removea failed powersupply:

1. Verify thatthe newpowersupplywasnot damagediuringtransport.
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2. Verify thatyour toolkit containsthetoolsrequiredto performthis
procedure.

3. AccesstheCLI of thefaulty server,by following the proceduresn the
Connectingrour LaptopandSettingUp Your Laptopsectionsstartingon
pageb-2, andpressEnter. Thelogin promptappears

4. LoginasatechnicianThetech$promptappears.
5. RuntheBackingUp the Databasg@rocedureon page6-2.

6. If thefailed powersupplyis ona networkserver,enterhalt local disable
or down local disable

haltlocal disable—to replacea powersupplyon anetworkserverin a systemwith
a shadowserverit is simplerto preventswitchoverby usingthehaltlocal disable.

If it is essentiato force switchoverto a shadowserversuchthatit becomeghe
networkserverbeforechanginghe powersupplyon anetworkserver referto
Installation/UpgradeProcedureMeetingPlaceshadowNetworkServerLPN
0520-0016-01).

7. If theserveris a conferenceserver.enterhalt disable. After a
confirmationthe systemstartsto displaytherestof Figure7-1.

meetingplace:tech$ halt disable

Are you sure (y/n)? y*** NOTE: System activation has been
disabled

*** NOTE: Type "restart enable" to bring MeetingPlace up again.
Checking to see if the system is loaded...OK

System DOWN procedure has been initiated.

System HALT sequence has been initiated.

Please do not kill power until you see the "LynxOS is down"
message.

meetingplace:tech$ The MeetingPlace software is DOWN

---> Halting the system

*ek | ynxOS is down ****

Figure 7-1. PowerDown Display

8. When*** LynxOSis down*** appearsiemoveAC powerfromthe
systemby throwingthe powerswitchonthefront of the serverto the
Off, “0” position.

Conferenceserverson networkedsystemscancontinueto operatean
the continuousservicemodewithout a networkserver.However,
databaséunctionsareinaccessible.

9. Fromtherearof theserverdetachthe powercord.
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Verify thatall AC powerto the serveris off beforeremovingor replacing
componentskailureto do somaydamagehesystemthetechnicianor the
component.

Removing Power Supply

Figure 7-2. EISAPowerSupplyConnections
1. If theserveris rackmounted:

a. Checkthecablingattherearof theserverto verify thatit
canbeslidecompletelyforward.

b. Slidetheserverall theway forward.
2. If theserveris in tower configuration,placeit in the horizontalposition.
3. Removetheservercover.
4. PutonanESDwrist strap.

5. Disconnectll thecablescomingout of the powersupply.SeeFigure
7-4.

6. Loosenthecaptivescrewsonthefront of thepowersupply.

7. Slidethepowersupplyassemblyforwardto disengagehesecuringabs
underthepowersupply.

8. Lift thepowersupplyup andout of theserver.
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9. Proceedo thelnstallingPowerSupplyproceduréelow.

Installing Power Supply

Figure 7-3. EISACard Locations

1. Placethenewpowersupplyinto thecabinet,andslideit backto engage
thesecuringiabsunderneatthe powersupply.

2. Handtightenthe captivescrewson thefront of thepowersupply.
3. Connecthefollowing usingFigure7-3 andFigure7-4 asreferences:

a. Thewider of thetwo ribboncablesto the CPUcardsuch
thattheredstripeis closestto thebackof theserver.

b. Theredandblackwire twistedpair to theP9jack onthe
cornerof themotherboaralosesto thepowersupplysuch
thattheredwire is closestto the backof theserver.

c. Thepowerharnessomingout thesideof thepower
supplygoingto the SCSlbackplane.

Latitude Communications MeetingPlace Customer Engineer Guide



7-6  Chapter 7 EISA

d. Thepowerharnessonsistingof threewhite connectorgo
motherboargacksP1landP2asshownin Figure7-4.

Figure 7-4. EISAPowerHarnessConnections
e. Thesingleorangewire to thetop of theCPUcard.

f. Thenarrowerribboncableto thereadmostconnectoron
theSCSlcard.

g. InternalAC powerplug.
4. Tightenthe captivescrewsonthefront of thepowersupply.
5. Replacahetop cover.
6. If theserveris rackmounted:

a. Slidetheserverbackuntil it locksit into place.

b. Checkthecablesattherearof theserverto verify that
nonewereloosenedr disturbed.

7. If theserveris atower, returnit to its horizontalposition.

8. PlugtheAC powercordbackinto the MeetingPlaceabinet.
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Testing Power Supply
1. RunthePoweringUp the Systenprocedureon pages-4.
2. AccesstheCLI, by following the procedure$n the Connectingrour
LaptopandSettingUp Your Laptopsectionsstartingon page5-2 and
pressEnter.Thelogin promptappears.

3. Login asatechnicianThetech$promptappears.

4. Enteralarm andlook for anynewfault conditions.If thereareany
errors,call the CustomeirSupportCenter.

Theabsenc®f alarmson thealarmtableconfirmsthattheinstallationhasbeen
successful.

5. If thefailed serverwasoriginally the networkserverfor thesystemand
theshadowserverwasconvertedo the networkserver referto
Installation/UpgradeProcedureMeetingPlaceShadowNetworkServer
(LPN 0520-0016-01})f switchingbackis desired.

6. Tologoutenterexit. Logoutappears.

7. Disconnecthelaptop.
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8 MeetingPlace Single Number
Access

MeetingPlace&singleNumberAccess(SNA) makesit possiblefor networked
systemgdo transfercallersfrom oneconferenceserverto anotherusinga
“flash” transfer. If a participantin a meetingcallsinto a serverwherethe
meetingis notlocated thesystermwill initiate a flashtransferwith the PBX
or COto transferthecall to the properconferenceserver. This capability
alsoallowsusersaccessingvieetingNotedo betransferredo thecorrect
conferenceservershouldtheycall thewrongserver. By utilizing a“flash”
transfer the systemoptimizesusageof telephonyportsbetween
MeetingPlaceandthe CO or PBX.

Whenanincomingcall landson a conferenceservertheconferenceerver
first checksto seeif themeetingis local. If the meetingis notlocal, it checks
with the Network Serverto seewhich serverto transferthecall to. At that
point, it will “flash” andsignala sequencef DTMF tonesfor thetransfer.
ThePBX then“screen’transferghecall to the newnumber.This meanghat
thetransferoiris still connectedo thecalleruntil it decidego hangup.A
seriesof communicationsakeplacebetweerthetwo conferenceservers.
This communicatiorallowsthe callerto attendthe meetingandcauseshe
original conferenceserverto hangup. This transfertypically takesbetween
6-8 secondsgduringwhichthecallerwill beaskedo hold andwill hearon
hold musicprovidedby the PBX duringthattime.

MeetingPlace Server Requirements

Listedbelowarethe MeetingPlaceserverrequirementgor using
MeetingPlaceSingleNumberAccess.

Serverversion4.1.3or higher. SNAis not supportedvith EISAservers.
Co-locatedservers

T-1sconfiguredasESF/B8ZS. Referto ConfiguringT1 Spans DTI
Cards,pageb-24.

Flashmustbeallowedin port group. Referto the ConfiguringPorts
sectionon page5-31,andthe examplein the Port Group Settingssection
of this chapterpage8-2.

MeetingTime| ConfigureTab| TelephonyAccess- Must containfull 10
digit pilot numberthatwill beusedto dial into server
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A translatiorntableneedgo be setup to only outpulsethe pilot numberof
thetargetserveraftertheflashis executed.Thesectionbelowdescribes

thisin moredetail.

Translation Table

Thetranslatiortablesettingswill dependnthe numberof digits in the pilot
number. If thepilot numberis 3 digits, 3 dotsneedto bein theparenthesiin
thetranslatiortable. If the pilot numberis 4 digits, 4 dotsneedto bein the
parenthesig thetranslationtableandsoon. Seethe exampledelow.

Thetranslatiorntablesettingsfor the Rolm 9005PBX aredifferent. Referto the
Rolm 9005MeetingPlacd ranslationTablesectionof this chapter page8-25.

If pilot numberis 3 digits, translationtableentrywould be:
L. \(...) )1 ANYGROUP Generic

If pilot numberis 4 digits, translationtableentrywould be:
L \(....\) L\ ANYGROUP Generic

If pilot numberis 5 digits, translationtableentrywould be:

L. \(.....) ]1\1  ANYGROUP Generic

Port Group Settings

In theMeetingPlaceservertheportsusedfor SNA needto beassociated
with a port groupthatallowsthefollowing configuration. SeeFigure8-1.

Enter command: 4
Enter port group record number [0..31, <cr> for all] : 1
------------ GROUP 1

Activate the group? Ly
Card type o T1
Signaling . loop start
Numr of DID digits 0
Human assistance? N
Flash transfer? Ty
Outdial? Y

Figure 8-1. MeetingPlaceSNAPort Group ConfigurationDisplay

Referto the ConfiguringPortssectionon page5-31, for moredetailson port

groupsettings.
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Continuous Service Mode and SNA

If theconferenceservergyointo continuousservicemode(i.e. losetheir
connectiorto the networkserver), SNAwill stopworking. Theconference
serverwill havenoway of determiningwhich conferenceserverthe meeting
is schedulednwithout beingableto communicatevith the networkserver.

PBX Requirements

Thefollowing aregeneralPBX requirements.Pleaseaeferto individual
sectiondor specificinformationonvariousPBX models.

Oneof themodelscoveredn this chapterTheyare:
°  FujitsuF9600
° Intecom
°  Lucent5ESS
¢ LucentG3R
°  NortelOption81C
° Rolm9005
Performline sideT-1 flashscreertransfer
T-1's configuredasESF/B8ZS
Providepositivedisconnecsupervision

Co-located;all conferenceserversT-1s mustbesuppliedby thesame
PBX

T-1 supportonly, no E-1 support
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Deployment Options
Therearetwo waysof deployingMeetingPlace&SNA. Theyare:

All incomingcallsareroutedto oneconferenceserver. Thatconference
servercommunicatesvith the networkserverandtransferghecall to the
appropriateonferenceserver.

All conferenceservergakeincomingcallsin aroundrobinfashion. The
conferenceserveransweringhecall communicatesvith the network
serverandtransferghecall to theappropriateconferenceserver.

PBX Configuration Examples

This sectionprovidesconfigurationexampledor eachof thesupported
PBXs. If you havea PBX otherthanthe oneslisted, pleasecontactthe
CustomerSupportCenterbeforegoingfurther.

Fujitsu F9600

This sectionexplainstherequiredstepsfor usingMeetingPlaceSNA with a
FujitsuF9600PBX.

1. InstalltheOPST-1 BDTKBA card.

2. ConfiguretheOPST-1 BDTKBA cardasloop start(line sideT1).
3. ConfigureMP asloop startin port for thegrouptheT1 is on.

4. RestartMP

5. Setupthe24 channelonthatcardto havetheir own extensions.

6. Setupapilot numberfor those24 channelghatusethemasahunt
group. Thepilot numberwill cyclethroughthe24 channelsvhenit is
dialed. Pilot numberhasto belistedin theHook FlashOriginatingCalll
list.

7. Lowerthepadlevelsonthecardby changinghe 3 pad-leveljumpersto
middle. Thisis becaus¢he OPScardis setup for long-distance
signaling,andthepadlevelswill betoohighto signalproperlyto alocal
MeetingPlace&Conferenceéerver.
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SeeFigure8-2 for anexampleof anintecomConfiguration.

VVVVVVVVVVYVYVYVYVYV

V V V

>
>
>
>

>

VVVVVVVVVVVVVVVVVVVYVYVYVYVYV

TCM...TRAVELING CLASSMARK................ NO
RETURN CONTINUES DISPLAY..... =>
FTH...FAILURE THRESHOLD.................. 3
RDT...RESEIZE DELAY TIME............ MSEC:700

CHT.. TRUNK MONITOR MINIMUM HOLD TIME....O
DET...DISTANT END RELEASE TIME....... SEC:60

DCT...DATA CALLS ALLOWED................. NO
SWM...SEIZE WHEN MOS..................... NO

TCH.. TRUNK CALL HANDLING................ EXTERNAL
NDS...DISCONNECT SUPERVISION............. YES
IGG...IGNORE GLARE...........cc0eeenn. NO
GDT...GLARE DETECT TIME............. MSEC:100

XFT..DISTANT IBX ALLOWS FEATURE TRANSP..NO
DPT..DTMF PASSTHROUGH TIMING INDEX.....NONE
CRO...CPN/ANI ROUTING...........cee.... NO

*»** INCOMING PARAMETERS
STY..INCOMING CALL ORIGINATION TYPE....T1 OFF

PREM.....OPX (OFF PREMISE)

TYP..INCOMING TRUNK TYPE............... DIALED
ICM...INCOMING CALL MESSAGE #............ NONE
DCC...ROUTING TYPE......c....ocoueeees NORMAL

ROUTING ONLY

IDS...INCOMING DIGIT SEQUENCE............ DESTINATION

NUMBER ONLY

IRD...RESPONSE TO DESTINATION NUMBER.....NONE
IRC...RESPONSE TO CALLING PARTY NUMBER...NONE
[IT..INCOMING INFO DIGIT TYPE/LENGTH....NONE

RETURN CONTINUES DISPLAY..... =>
BGP...ANNOUNCEMENT BROADCAST TRUNK GROUP.NONE
APA..TRUNK GROUP AUTHORIZATION TYPE.....NONE
PVA...PRE-VALIDATE AUTHORIZATION CODE....NO

RSC...RESET COUNT..........cccuvrrrnn 1
LVL...PREDEFINED LEVEL CODE.............. NONE
TNE...TONE TABLE ENTRY NUMBER............ NONE
MOD...INCOMING DIAL MODE................. DTMF
RGF..DTMF RECEIVER GROUP................ 252
TOO... TIMEOUT TO ATTENDANT............... NO
MCL...MULTIPLE CALLING ALLOWED........... NO

GAC...GROUP AUTH REQUIRED FOR TRUNKS.....NO

SAC..SYSTEM ACCESS CODE................. NONE
CWR...CALLWAIT RINGBACK................ NO

UCT..TRUNK UPDATE CDR ON TRANSFER....... ALL
CPT...CALL PROGRESSING TONES............. IBX PROVIDED

RIO...RESPONSE TO INCOMING ORIGINATION...NONE
IUG...InteMail LAMP MESSAGE USER GROUPS..OWN
NUG...INTER-USER GROUP NNP USER GROUPS...OWN
TCT...STATION CALL RESTRICTION ENABLED...NO
8NC...800 TO 4D SPEED NUMBER CONVERSION..NO
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> ** QUTGOING PARAMETERS

> MSG...MODEM SIGNALLING................... YES

> RETURN CONTINUES DISPLAY..... =

> TXA..DIRECT TGRP SELECT ALLOWED......... YES

> ATG...ANNOUNCEMENT TRUNK GROUP........... NO

> SLC..TRUNK SELECTION.........ceovven. TOP DOWN

> |CA...INTER-LATA CARRIER................. 101IXXXX

> CPN...CALLING PARTY NUMBER............... DO NOT SEND
> DIAGNOSTIC PARAMETERS: Y or N.............. N =>

> PORT ASSIGNMENT REPORT

> 5.3.05.01 5.3.05.02 5.3.05.03 5.3.05.04

> b5.3.05.05 5.3.05.06 5.3.05.07 5.3.05.08

> 5.3.05.09 5.3.05.10 5.3.05.11 5.3.05.12

> 5.3.05.13 5.3.05.14 5.3.05.15 5.3.05.16

> 5.3.05.17 5.3.05.18 5.3.05.19 5.3.05.20

> 5.3.05.21 5.3.05.22 5.3.05.23 5.3.05.24

> END OF DISPLAY

> SPECIFY GROUP NUMBER or - ...ceevve. = @

> SELECT COMMAND => pdt

> SELECT MODE: PRINT, DISPLAY, UPDATE, TITLES, SEARCH
= d

> PREFIX DIGIT TABLE NUMBER or ?....ccccc...... = 2

> EMPTY PDT - NO DIGITS SENT

> ** OFF-NET PREFIX DIGIT TABLE # 2 06/27/00
11:08:37

> 1) DESTINATION NUMBER:

> PLAN: UNKNOWN

> TYPE: UNKNOWN

> OUTPULSE NUMBER TYPE: UNKNOWN

> NUMBER: NO PREFIX DIGITS

> PREFIX DIGIT TABLE NUMBER or ?............... = @

> SELECT COMMAND => rout

> SELECT MODE: PRINT, DISPLAY, UPDATE, TITLES, SEARCH
= d

> ROUTE GUIDE # OF ?.iiiiiieeeiiieeee, = 32

> Test Grp for Mike OG
> ** ROUTE GUIDE # 32

> 1 TRUNK GROUP 32

# 2
>

06/27/00 11:08:43
- FRL: 0 -- PREFIX DIGIT STRING

2 BUSYOUT

Figure 8-2. IntecomConfigurationExamplefor SNA
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SeeFigure8-3for anexampleof a LucentSESSconfiguration.

View 5v1

(*)1. TGN 399 13. CARRIER ID _ 25. BRCS N

(*)2. TRUNK CHAR 14. FEAT GRP __26. FREE ANS N

(*)3. FEND CLLI 15. INC TND WNK N 27. PRIVACY N
4, TRK CHAR 16. ATTTN 0 28. INSEP 0
5. FAR CLLI 17. TERA RCVY NOA 29. MODULE 0
6. RMK 316826 18. IAPT Y

#7. TRK DIR TWOWAY 19. CALLMON INH Y VERIFY ONLY
#8. HUNT TYPE 2WF 20. INPLS TT GRP SIZ 25

9. SCR 601 21. OUTPLS TT ACT SIZ 24
10. GLARE ACTION NONECTRL 22. FAR END NPA 214
SATELLITE N
11. DAS 3 23. GL ANN TGN O TERM SFG N
#12. TRK CLASS PFLASH 24. PBX/CPE ID O
View 5v11
(*)1. TGN 399
(2. MEM 1
3. OE _ 6. FEATURE LIST (FEATLIST)
ROW FEATURE A P AC ROW FEATURE A P AC
ROW FEATURE A P AC
1 0555 Y N 8

s - _ _ _
2 /MWCTIA1T Y _ N

Figure 8-3. LucentsESSConfigurationExamplefor SNA
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Lucent G3R

T1 Station Layout
SeeFigure8-4for anexampleof a LucentG3R T1 stationlayout.

DS1 CIRCUIT PACK

Location: 02E18 Name: LATITUDE 1
Bit Rate: 1.544 Line Coding: b8zs
Line Compensation: 1 Framing Mode: esf

Signaling Mode: robbed-bit

Idle Code: 11111111

Slip Detection? n Near-end CSU Type: other
DS1 CIRCUIT PACK
ESF DATA LINK OPTIONS

Network Management Protocol: tabs

Send ANSI-T1.403 One-Second Performance Reports? n
Far-end CSU Address: b

Figure 8-4. LucentG3RT1 StationLayoutExamplefor SNA

Master Hunt Group

SeeFigure8-5for anexampleof a LucentG3R mastethuntgroup
configuration.

HUNT GROUP
Group Number: 110 ACD? n
Group Name: LATITUDE MEETINGPLACE Queue? n
Group Extension: 4444 Vector? n
Group Type: ddc Coverage Path:
TN: 1 Night Service Destination:
COR: 83 MM Early Answer? n
Security Code:
ISDN Caller Display:
HUNT GROUP

Message Center: none

LWC Reception: none
AUDIX Name:
Messaging Server Name:

HUNT GROUP
Group Number: 110 Group Extension: 4444
Group Type: ddc

MeetingPlace Customer Engineer Guide Latitude Communications
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Voice Mail Number:
Administered Members(min/max):1 /168
Total Administered Members: 168
GROUP MEMBER ASSIGNMENTS
Ext Name Ext Name
1. 4801 LATITUDE PORT O 14: 4814 LATITUDE PORT 13
2: 4802 LATITUDE PORT 1 15: 4815 LATITUDE PORT 14
3: 4803 LATITUDE PORT 2 16: 4816 LATITUDE PORT 15
4: 4804 LATITUDE PORT 3 17: 4817 LATITUDE PORT 16
5: 4805 LATITUDE PORT 4 18: 4818 LATITUDE PORT 17
6: 4806 LATITUDE PORT 5 19: 4819 LATITUDE PORT 18
7: 4807 LATITUDE PORT 6 20: 4820 LATITUDE PORT 19
8: 4808 LATITUDE PORT 7 21: 4821 LATITUDE PORT 20
9: 4809 LATITUDE PORT 8 22: 4822 LATITUDE PORT 21
10: 4810 LATITUDE PORT 9 23: 4823 LATITUDE PORT 22
11: 4811 LATITUDE PORT 10 24: 4824 LATITUDE PORT 23
12: 4812 LATITUDE PORT 11 25: 4825 LATITUDE PORT 24
13: 4813 LATITUDE PORT 12 26: 4826 LATITUDE PORT 25
More Members Exist
HUNT GROUP
Group Number: 110 Group Extension: 4444
Group Type: ddc
Voice Mail Number:
Administered Members(min/max): 1 /168
Total Administered Members: 168
GROUP MEMBER ASSIGNMENTS
Ext Name Ext Name
27: 4827 LATITUDE PORT 26 40: 4840 LATITUDE PORT 39
28: 4828 LATITUDE PORT 27 41: 4841 LATITUDE PORT 40
29: 4829 LATITUDE PORT 28 42: 4842 LATITUDE PORT 41
30: 4830 LATITUDE PORT 29 43: 4843 LATITUDE PORT 42
31: 4831 LATITUDE PORT 30 44: 4844 LATITUDE PORT 43
32: 4832 LATITUDE PORT 31 45: 4845 LATITUDE PORT 44
33: 4833 LATITUDE PORT 32 46: 4846 LATITUDE PORT 45
34: 4834 LATITUDE PORT 33 47: 4847 LATITUDE PORT 46
35: 4835 LATITUDE PORT 34 48: 4848 LATITUDE PORT 47
36: 4836 LATITUDE PORT 35 49: 4849 LATITUDE PORT 48
37: 4837 LATITUDE PORT 36 50: 4850 LATITUDE PORT 49
38: 4838 LATITUDE PORT 37 51: 4851 LATITUDE PORT 50
39: 4839 LATITUDE PORT 38 52: 4852 LATITUDE PORT 51
More Members Exist
HUNT GROUP
Group Number: 110 Group Extension: 4444
Group Type: ddc
Voice Mail Number:
Administered Members (min/max): 1 /168
Total Administered Members: 168
GROUP MEMBER ASSIGNMENTS
Ext Name Ext Name
53: 4853 LATITUDE PORT 52 66: 4866 LATITUDE PORT 65
54: 4854 LATITUDE PORT 53 67: 4867 LATITUDE PORT 66
55: 4855 LATITUDE PORT 54 68: 4868 LATITUDE PORT 67
56: 4856 LATITUDE PORT 55 69: 4869 LATITUDE PORT 68

Latitude Communications
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57: 4857 LATITUDE PORT 56 70: 4870 LATITUDE PORT 69
58: 4858 LATITUDE PORT 57 71: 4871 LATITUDE PORT 70
59: 4859 LATITUDE PORT 58 72: 4872 LATITUDE PORT 71
60: 4860 LATITUDE PORT 59 73: 4873 LATITUDE PORT 72
61: 4861 LATITUDE PORT 60 74: 4874 LATITUDE PORT 73
62: 4862 LATITUDE PORT 61 75: 4875 LATITUDE PORT 74
63: 4863 LATITUDE PORT 62 76: 4876 LATITUDE PORT 75
64: 4864 LATITUDE PORT 63 77: 4877 LATITUDE PORT 76
65: 4865 LATITUDE PORT 64 78: 4878 LATITUDE PORT 77
More Members Exist

HUNT GROUP

Group Number: 110 Group Extension: 4444
Group Type: ddc
Voice Mail Number:
Administered Members (min/max): 1 /168

Total Administered Members: 168
GROUP MEMBER ASSIGNMENTS

Ext Name Ext Name
79: 4879 LATITUDE PORT 78  92: 4892 LATITUDE PORT 91
80: 4880 LATITUDE PORT 79  93: 4893 LATITUDE PORT 92
81: 4881 LATITUDE PORT 80 94: 4894 LATITUDE PORT 93
82: 4882 LATITUDE PORT 81  95: 4895 LATITUDE PORT 94
83: 4883 LATITUDE PORT 82  96: 4896 LATITUDE PORT 95
84: 4884 LATITUDE PORT 83  97: 4897 LATITUDE PORT 96
85: 4885 LATITUDE PORT 84  98: 4898 LATITUDE PORT 97
86: 4886 LATITUDE PORT 85 99: 4899 LATITUDE PORT 98
87: 4887 LATITUDE PORT 86 100: 4900 LATITUDE PORT 99
88: 4888 LATITUDE PORT 87 101: 4901 LATITUDE PORT 100
89: 4889 LATITUDE PORT 88 102: 4902 LATITUDE PORT 101
90: 4890 LATITUDE PORT 89 103: 4903 LATITUDE PORT 102
91: 4891 LATITUDE PORT 90 104: 4904 LATITUDE PORT 103
More Members Exist

HUNT GROUP

Group Number: 110 Group Extension: 4444
Group Type: ddc
Voice Mail Number:
Administered Members (min/max): 1 /168

Total Administered Members: 168
GROUP MEMBER ASSIGNMENTS

Ext Name Ext Name
105: 4905 LATITUDE PORT 104 118: 4918 LATITUDE PORT 117
106: 4906 LATITUDE PORT 105 119: 4919 LATITUDE PORT 118
107: 4907 LATITUDE PORT 106 120: 4920 LATITUDE PORT 119
108: 4908 LATITUDE PORT 107 121: 2301 LATITUDE PORT 120
109: 4909 LATITUDE PORT 108 122: 2302 LATITUDE PORT 121
110: 4910 LATITUDE PORT 109 123: 2303 LATITUDE PORT 122
111: 4911 LATITUDE PORT 110 124: 2304 LATITUDE PORT 123
112: 4912 LATITUDE PORT 111 125: 2305 LATITUDE PORT 124
113: 4913 LATITUDE PORT 112 126: 2306 LATITUDE PORT 125
114: 4914 LATITUDE PORT 113 127: 2307 LATITUDE PORT 126
115: 4915 LATITUDE PORT 114 128: 2308 LATITUDE PORT 127
116: 4916 LATITUDE PORT 115 129: 2309 LATITUDE PORT 128
117: 4917 LATITUDE PORT 116 130: 2310 LATITUDE PORT 129
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More Members Exist

HUNT GROUP

Group Number: 110 Group Extension: 4444
Group Type: ddc
Voice Mail Number:
Administered Members (min/max): 1 /168

Total Administered Members: 168
GROUP MEMBER ASSIGNMENTS

Ext Name Ext Name
131: 2311 LATITUDE PORT 130 144: 2324 LATITUDE PORT 143
132: 2312 LATITUDE PORT 131 145: 2325 LATITUDE PORT 144
133: 2313 LATITUDE PORT 132 146: 2326 LATITUDE PORT 145
134: 2314 LATITUDE PORT 133 147: 2327 LATITUDE PORT 146
135: 2315 LATITUDE PORT 134 148: 2328 LATITUDE PORT 147
136: 2316 LATITUDE PORT 135 149: 2329 LATITUDE PORT 148
137: 2317 LATITUDE PORT 136 150: 2330 LATITUDE PORT 149
138: 2318 LATITUDE PORT 137 151: 2331 LATITUDE PORT 150
139: 2319 LATITUDE PORT 138 152: 2332 LATITUDE PORT 151
140: 2320 LATITUDE PORT 139 153: 2333 LATITUDE PORT 152
141: 2321 LATITUDE PORT 140 154: 2334 LATITUDE PORT 153
142: 2322 LATITUDE PORT 141 155: 2335 LATITUDE PORT 154
143: 2323 LATITUDE PORT 142 156: 2336 LATITUDE PORT 155
More Members Exist

HUNT GROUP

Group Number: 110 Group Extension: 4444
Group Type: ddc
Voice Mail Number:
Administered Members (min/max): 1 /168

Total Administered Members: 168
GROUP MEMBER ASSIGNMENTS

Ext Name Ext Name
157: 2337 LATITUDE PORT 156 170:
158: 2338 LATITUDE PORT 157 171:
159: 2339 LATITUDE PORT 158 172:
160: 2340 LATITUDE PORT 159 173:
161: 2341 LATITUDE PORT 160 174:
162: 2342 LATITUDE PORT 161 175:
163: 2343 LATITUDE PORT 162 176:
164: 2344 LATITUDE PORT 163 177:
165: 2345 LATITUDE PORT 164 178:
166: 2346 LATITUDE PORT 165 179:
167: 2347 LATITUDE PORT 166 180:
168: 2348 LATITUDE PORT 167 181:
169: 182:
At End of Member List

Figure 8-5. LucentG3RMasterHunt Group ConfigurationExamplefor
SNA
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Server 1 Hunt Group

SeeFigure8-6 for anexampleof a LucentG3R serverl huntgroup
configuration.

HUNT GROUP

Group Number: 111 ACD? n
Group Name: LATITUDE SERVER 1 Queue? n
Group Extension: 4800 Vector? n
Group Type: ucd-mia Coverage Path:

TN: 1 Night Service Destination:

COR: 83 MM Early Answer? n
Security Code:
ISDN Caller Display:

HUNT GROUP

Message Center: none

LWC Reception: none
AUDIX Name:
Messaging Server Name:

HUNT GROUP
Group Number: 111 Group Extension: 4800
Group Type: ucd-mia
Voice Mail Number:
Administered Members (min/max): 1 /120

Total Administered Members: 120

GROUP MEMBER ASSIGNMENTS
Ext Name Ext Name
4801 LATITUDE PORT 14: 4814 LATITUDE PORT 13
4802 LATITUDE PORT 15: 4815 LATITUDE PORT 14
4803 LATITUDE PORT 16: 4816 LATITUDE PORT 15
4804 LATITUDE PORT 17: 4817 LATITUDE PORT 16
4805 LATITUDE PORT 18: 4818 LATITUDE PORT 17
4806 LATITUDE PORT 19: 4819 LATITUDE PORT 18
4807 LATITUDE PORT 20: 4820 LATITUDE PORT 19
4808 LATITUDE PORT 21: 4821 LATITUDE PORT 20
. 4809 LATITUDE PORT 22: 4822 LATITUDE PORT 21
10: 4810 LATITUDE PORT 9 23: 4823 LATITUDE PORT 22
11: 4811 LATITUDE PORT 10 24; 4824 LATITUDE PORT 23
12: 4812 LATITUDE PORT 11 25: 4825 LATITUDE PORT 24
13: 4813 LATITUDE PORT 12 26: 4826 LATITUDE PORT 25
More Members Exist

CoNoORWNE
O~NOUAWNRO

HUNT GROUP
Group Number: 111 Group Extension: 4800
Group Type: ucd-mia
Voice Mail Number:
Administered Members (min/max): 1 /120
Total Administered Members: 120

GROUP MEMBER ASSIGNMENTS
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Ext Name Ext Name
27 4827 LATITUDE PORT 26 40: 4840 LATITUDE PORT 39
28: 4828 LATITUDE PORT 27 41: 4841 LATITUDE PORT 40
29: 4829 LATITUDE PORT 28 42: 4842 LATITUDE PORT 41
30: 4830 LATITUDE PORT 29 43: 4843 LATITUDE PORT 42
31: 4831 LATITUDE PORT 30 44: 4844 LATITUDE PORT 43
32: 4832 LATITUDE PORT 31 45: 4845 LATITUDE PORT 44
33: 4833 LATITUDE PORT 32 46: 4846 LATITUDE PORT 45
34: 4834 LATITUDE PORT 33 47: 4847 LATITUDE PORT 46
35: 4835 LATITUDE PORT 34 48: 4848 LATITUDE PORT 47
36: 4836 LATITUDE PORT 35 49: 4849 LATITUDE PORT 48
37: 4837 LATITUDE PORT 36 50: 4850 LATITUDE PORT 49
38: 4838 LATITUDE PORT 37 51: 4851 LATITUDE PORT 50
39: 4839 LATITUDE PORT 38 52: 4852 LATITUDE PORT 51
More Members Exist

HUNT GROUP

Group Number: 111 Group Extension: 4800
Group Type: ucd-mia
Voice Mail Number:
Administered Members (min/max): 1 /120

Total Administered Members: 120
GROUP MEMBER ASSIGNMENTS

Ext Name Ext Name
53: 4853 LATITUDE PORT 52 66: 4866 LATITUDE PORT 65
54; 4854 LATITUDE PORT 53  67: 4867 LATITUDE PORT 66
55: 4855 LATITUDE PORT 54  68: 4868 LATITUDE PORT 67
56: 4856 LATITUDE PORT 55 69: 4869 LATITUDE PORT 68
57. 4857 LATITUDE PORT 56  70: 4870 LATITUDE PORT 69
58: 4858 LATITUDE PORT 57 71: 4871 LATITUDE PORT 70
59: 4859 LATITUDE PORT 58 72: 4872 LATITUDE PORT 71
60: 4860 LATITUDE PORT 59  73: 4873 LATITUDE PORT 72
61: 4861 LATITUDE PORT 60 74: 4874 LATITUDE PORT 73
62: 4862 LATITUDE PORT 61 75: 4875 LATITUDE PORT 74
63: 4863 LATITUDE PORT 62 76: 4876 LATITUDE PORT 75
64: 4864 LATITUDE PORT 63  77: 4877 LATITUDE PORT 76
65: 4865 LATITUDE PORT 64  78: 4878 LATITUDE PORT 77
More Members Exist

HUNT GROUP

Group Number: 111 Group Extension: 4800
Group Type: ucd-mia
Voice Mail Number:
Administered Members (min/max): 1 /120

Total Administered Members: 120
GROUP MEMBER ASSIGNMENTS

Ext Name Ext Name
79: 4879 LATITUDE PORT 78  92: 4892 LATITUDE PORT 91
80: 4880 LATITUDE PORT 79  93: 4893 LATITUDE PORT 92
81: 4881 LATITUDE PORT 80 94: 4894 LATITUDE PORT 93
82: 4882 LATITUDE PORT 81  95: 4895 LATITUDE PORT 94
83: 4883 LATITUDE PORT 82  96: 4896 LATITUDE PORT 95
84: 4884 LATITUDE PORT 83  97: 4897 LATITUDE PORT 96
85: 4885 LATITUDE PORT 84  98: 4898 LATITUDE PORT 97
86: 4886 LATITUDE PORT 85 99: 4899 LATITUDE PORT 98
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87: 4887 LATITUDE PORT 86 100: 4900 LATITUDE PORT 99
88: 4888 LATITUDE PORT 87 101: 4901 LATITUDE PORT 100
89: 4889 LATITUDE PORT 88 102: 4902 LATITUDE PORT 101
90: 4890 LATITUDE PORT 89 103: 4903 LATITUDE PORT 102
91: 4891 LATITUDE PORT 90 104: 4904 LATITUDE PORT 103
More Members Exist

HUNT GROUP

Group Number: 111 Group Extension: 4800
Group Type: ucd-mia
Voice Mail Number:
Administered Members (min/max): 1 /120

Total Administered Members: 120
GROUP MEMBER ASSIGNMENTS

Ext Name Ext Name
105: 4905 LATITUDE PORT 104 118: 4918 LATITUDE PORT 117
106: 4906 LATITUDE PORT 105 119: 4919 LATITUDE PORT 118
107: 4907 LATITUDE PORT 106 120: 4920 LATITUDE PORT 119
108: 4908 LATITUDE PORT 107 121:
109: 4909 LATITUDE PORT 108 122:
110: 4910 LATITUDE PORT 109 123:
111: 4911 LATITUDE PORT 110 124:
112: 4912 LATITUDE PORT 111 125:
113: 4913 LATITUDE PORT 112 126:
114: 4914 LATITUDE PORT 113 127:
115: 4915 LATITUDE PORT 114 128:
116: 4916 LATITUDE PORT 115 129:
117: 4917 LATITUDE PORT 116 130:
At End of Member List

Figure 8-6. LucentG3RServerl Hunt Group ConfigurationExamplefor
SNA
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Server 2 Hunt Group

SeeFigure8-7 for anexampleof a LucentG3R server2 huntgroup
configuration.

HUNT GROUP
Group Number: 112 ACD? n
Group Name: LATITUDE SERVER 2 Queue? n
Group Extension: 2300 Vector? n
Group Type: ucd-mia Coverage Path:
TN: 1 Night Service Destination:
COR: 83 MM Early Answer? n
Security Code:
ISDN Caller Display:
HUNT GROUP

Message Center: none

LWC Reception: none
AUDIX Name:
Messaging Server Name:

HUNT GROUP

Group Number: 112 Group Extension: 2300
Group Type: ucd-mia
Voice Mail Number:
Administered Members (min/max): 1 /48

Total Administered Members: 48
GROUP MEMBER ASSIGNMENTS
Ext Name Ext Name
2301 LATITUDE PORT 120 14: 2314 LATITUDE PORT 133
2302 LATITUDE PORT 121 15: 2315 LATITUDE PORT 134
2303 LATITUDE PORT 122 16: 2316 LATITUDE PORT 135
2304 LATITUDE PORT 123 17: 2317 LATITUDE PORT 136
2305 LATITUDE PORT 124  18: 2318 LATITUDE PORT 137
2306 LATITUDE PORT 125 19: 2319 LATITUDE PORT 138
2307 LATITUDE PORT 126  20: 2320 LATITUDE PORT 139
2308 LATITUDE PORT 127 21: 2321 LATITUDE PORT 140
: 2309 LATITUDE PORT 128  22: 2322 LATITUDE PORT 141
10: 2310 LATITUDE PORT 129 23: 2323 LATITUDE PORT 142
11: 2311 LATITUDE PORT 130 24: 2324 LATITUDE PORT 143
12: 2312 LATITUDE PORT 131 25: 2325 LATITUDE PORT 144
13: 2313 LATITUDE PORT 132 26: 2326 LATITUDE PORT 145
More Members Exist

CoNooohhwNE

HUNT GROUP

Group Number: 112 Group Extension: 2300
Group Type: ucd-mia
Voice Mail Number:
Administered Members (min/max): 1 /48

Total Administered Members: 48
GROUP MEMBER ASSIGNMENTS

Ext Name Ext Name
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27: 2327 LATITUDE PORT 146 40: 2340 LATITUDE PORT 159
28: 2328 LATITUDE PORT 147 41: 2341 LATITUDE PORT 160
29: 2329 LATITUDE PORT 148 42: 2342 LATITUDE PORT 161
30: 2330 LATITUDE PORT 149 43: 2343 LATITUDE PORT 162
31: 2331 LATITUDE PORT 150 44: 2344 LATITUDE PORT 163
32: 2332 LATITUDE PORT 151 45: 2345 LATITUDE PORT 164
33: 2333 LATITUDE PORT 152 46: 2346 LATITUDE PORT 165
34: 2334 LATITUDE PORT 153 47: 2347 LATITUDE PORT 166
35: 2335 LATITUDE PORT 154 48: 2348 LATITUDE PORT 167
36: 2336 LATITUDE PORT 155 49:

37: 2337 LATITUDE PORT 156 50:

38: 2338 LATITUDE PORT 157 51:

39: 2339 LATITUDE PORT 158 52:

At End of Member List

HUNT GROUP
Group Number: 112 Group Extension: 2300
Group Type: ucd-mia
Voice Mail Number:
Administered Members (min/max): 1 /48
Total Administered Members: 48
GROUP MEMBER ASSIGNMENTS

Ext Name Ext Name

53: 66:

54. 67:

55: 68:

56: 69:

57: 70:

58: 71:

59: 72:

60: 73:

61: 74:

62: 75:

63: 76:

64: 77:

65: 78:

At End of Member List

HUNT GROUP

Group Number: 112 Group Extension: 2300

Group Type: ucd-mia

Voice Mail Number:

Administered Members (min/max): 1 /48
Total Administered Members: 48

GROUP MEMBER ASSIGNMENTS

Ext Name Ext Name
79: 92:
80: 93:
81: 94:
82: 95:
83: 96:
84: 97:
85: 98:
86: 99:
87: 100:
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88: 101:
89: 102:
90: 103:
91: 104.
At End of Member List
HUNT GROUP
Group Number: 112 Group Extension: 2300

Group Type: ucd-mia

Voice Mail Number:

Administered Members (min/max): 1 /48
Total Administered Members: 48

GROUP MEMBER ASSIGNMENTS

Ext Name Ext Name
105: 118:
106: 119:
107: 120:
108: 121:
109: 122:
110: 123:
111: 124
112: 125:
113: 126:
114 127:
115: 128:
116: 129:
117: 130:

Figure 8-7. LucentG3RServer2 Hunt Group ConfigurationExamplefor
SNA

DS1 Configuration
SeeFigure8-8for anexampleof a LucentG3R DS1 configuration.

STATION
Extension: 4801 Lock Messages? n BCC: 0
Type: DS1FD Security Code: TN: 1
Port: 02E1801 Coverage Path 1: COR: 82
Name: LATITUDE PORT O Coverage Path 2: COoSs: 1
Hunt-to Station: Tests? n
STATION OPTIONS
Loss Group: 4
Off Premises Station? vy
R Balance Network? n
STATION
FEATURE OPTIONS
LWC Reception: none
LWC Activation? n Coverage Msg Retrieval? y
CDR Privacy? n Auto Answer: none
Redirect Notification? y Data Restriction? n
Per Button Ring Control? n Call Waiting Indication? n
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Att. Call Waiting Indication? n

Switchhook Flash? vy Distinctive Audible Alert? y
Ignore Rotary Digits? n Adjunct Supervision? y
H.320 Conversion? n

Per Station CPN - Send Calling Number?

Audible Message Waiting? n

AUDIX Name:
Messaging Server Name: Coverage After Forwarding? s

STATION
SITE DATA
Room: Headset? n
Jack: Speaker? n
Cable: Mounting: d
Floor: Cord Length: 0
Building: Set Color:
ABBREVIATED DIALING
List1: List2: List3:

HOT LINE DESTINATION
Abbreviated Dialing List Number (From above 1, 2 or 3):

Dial Code:

Line Appearance: call-appr

Figure 8-8. LucentG3RDS1ConfigurationExamplefor SNA
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Nortel Option 81C

WhenusingtheNortel Option81C,thefollowing additionalrequirements
mustbe met.

T-1's setup asline-sideT-1's, with DN'’s assignean eachchannel

Pilot numberof eachservermusthuntthroughall DN'’s associateavith
theT-1's connectedo thatparticularserver

Eachservermusthavea uniquepilot number

TheCLS musthaveHTA (huntingallowed)andXFA (transferallowed)
TheFTR mustbelSP 75 - This setstheflashdisconnecsupervisiorfor
Nortelandmustbeseton everyline/channel. The 75 refersto 75 units of
10ms,for atotal disconnectime of 750 ms. This canbeadjustedy

enteringthe numberof unitsneededo extendor shortenthe disconnect
supervisiortimer. 750msis a guidelineandsuggestedtartingpoint.

Example of Nortel Option 81C Configuration
Theexamplein Figure8-9 andFigure8-10assumeshefollowing:

Thepilot numberfor Serverl is 69901
Thepilot numberfor Server2 is 69902

SeeFigure8-9 for anexampleof a Nortel Option81C Serverl
configuration.

REQ: PR
REQ PRT
TYPE: TN

TYPE TNB

TN 148 0 0 0
SPWD

DATE

PAGE

DES

DES WMDC
TN 148 0 00 00
TYPE 500
CDEN 4D
CUST O
WRLS NO
DN 69901 O MARP
CPND
NAME LATITUDE UPGRADE TEST
XPLN 26
DISPLAY_FMT FIRST,LAST

Latitude Communications MeetingPlace Customer Engineer Guide



8-20 Chapter 8

Single Number Access

AST NO

IAPG 0

HUNT 71700

TGAR 8

LDN NO

NCOS 7

SGRP 0

RNPG 0

XLST

SCI 0

SCPW

CLS UNR DTN FBIXFA WTA THFD FNDHTA ONS
LPR XRD CWD SWD MWD LPD XHD CCSD LND TVD
CFTD SFD C6D CNID CLBD AUTU
ICDD CDMD EHTD MCTD
GPUD DPUD CFXD ARHD OVDD AGTD CLTD LDTD ASCD
MBXD CPFA CPTA DDGA NAMA
MCRD SHL ABDD CFHD
USRD BNRD OCBD RTDD FAXD PGND

PLEV 02

AACS NO

FTR ISP 75

DATE 20 DEC 2000

Figure 8-9. Nortel Option81C Serverl ConfigurationExamplefor SNA

SeeFigure8-10for anexampleof a Nortel Option81C Server2
configuration.

NACT
REQ:

REQ PRT
TYPE:

TYPE TNB

TN 148 0 2 0
SPWD

DATE

PAGE

DES

DES WMDC
TN 148 0 02 00
TYPE 500
CDEN 4D
CUST O
WRLS NO
DN 69902 0 MARP
CPND
NAME LATITUDE UPGRADE TEST
XPLN 26
DISPLAY_FMT FIRST,LAST
AST NO
IAPG 0
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HUNT 71724

TGAR 8

LDN NO

NCOS 7

SGRP 0

RNPG 0

XLST

SCI 0

SCPW

CLS UNR DTN FBIXFA WTA THFD FNDHTA ONS
LPR XRD CWD SWD MWD LPD XHD CCSD LND TVD
CFTD SFD C6D CNID CLBD AUTU
ICDD CDMD EHTD MCTD
GPUD DPUD CFXD ARHD OVDD AGTD CLTD LDTD ASCD
MBXD CPFA CPTA DDGA NAMA
MCRD SHL ABDD CFHD
USRD BNRD OCBD RTDD FAXD PGND

PLEV 02

AACS NO

FTR ISP 75

DATE 20 DEC 2000

Figure 8-10. Nortel Option81C Server2 ConfigurationExamplefor SNA
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Rolm 9005

Whenusingthe Rolm 9005, thefollowing additionalrequirementsnustbe
met.

T-1's setup to be OPX with a classof service(COS)uniqueto thegroup
of extension®n eachchannebf theT-1s. If COSdoesnot haveWNK
flaggedfor Y, theportwill nothangup ontheMeetingPlaceserver.

If outdialis goingto beusedthe COSmustbea valuethatallowsthecall
to beroutedthroughRouteOptimizationin the PBX.

A huntgroupor eachMeetingPlaceservermustbecreated.
If therearemorethan96 ports,ACD is arequirement.

If therearemorethan50 extensiongn anyonehuntgroup,PBX
forwardingis necessary.

SeeFigure8-11for anexampleof aRolm9005T1 ChannelandCOS
configuration.

COMMAND: LI TRUNK T1 011301..011303

H/W TRNK TKGP REF

PAD TYPE USE NO NAME NO UP DIR TEST D
DS 01/011301 T1 OPX
OPX
DIAL OPX WINK VRU
TYPE TEST EXTN OFF PROTOCOL
DS D N 7501 Y NONE

H/W TRNK TKGP REF
PAD TYPE USE NO NAME NO UP DIR TEST D

DS 01/011302 T1 OPX

OPX
DIAL OPX WINK VRU
TYPE TEST EXTN OFF PROTOCOL
DS D N 7502 Y NONE

H/W TRNK TKGP REF
PAD TYPE USE NO NAME NO UP DIR TEST DIS
DS 01/011303 T1 OPX
OPX
DIAL OPX WINK VRU
TYPE TEST EXTN OFF PROTOCOL
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COMMAND: LI EXTEN 7501..7506
FORWARD ON
SYSTEM FORWARDING BSY RNA DND
EXTN TYPE COS TARGET 1 TARGET 2 TARGET 3 TARGH E
| EI E RINGDOWN

DS 7501 EXT 2. -
ACD NAME

FORWARD ON
SYSTEM FORWARDING BSY RNA DND
EXTN TYPE COS TARGET 1 TARGET 2 TARGET 3 TARGH E
| EI E RINGDOWN

DS 7502 EXT 2. -
ACD NAME

FORWARD ON
SYSTEM FORWARDING BSY RNA DND
EXTN TYPE COS TARGET 1 TARGET 2 TARGET 3 TARGH E
| EI E RINGDOWN

DS 7503 EXT 2. -
ACD NAME

COMMAND: LI COS_N 1

FEATURES ASSIGNED TO COB

AACCCCCDDDEINNPSSSSTTVCWE
CPFFMOSCNTONFORAPSYRTDANP
BVEIPFFPDSVTLHVVDOCMTCDKL

DS N NNNNNNNNNNNNYNNNNNNYWNWNW

Figure 8-11. Rolm9005T1Channeland COSConfigurationExamplefor
SNA
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Hunt Group

All extensionghatareassociateavith T-1 channelsnustbeputinto the hunt
groupof thecorrectserver. A differenthuntgroupmustbebuilt for each
server. Thereis a limitation in the Rolm 9005, which only allows 50
extensiongo be memberof a huntgroup. For this reasona seconchunt
groupof 50 membersanbebuilt. In thatcasethefirst huntgroupmustbe
setup to forwardto theseconchuntgroup. This makesforwardinga
requirement.

SeeFigure8-12for anexampleof a Rolm 9005huntgroupconfiguration.

COMMAND: LI HD ALL

PILOT  GROUP GROUP FWD/BUSY

NO. NO. TYPE COS C NUMBER COMMENTS

DS 7100 1 H 0 B 7200 ADD 50 PORTS TO
Cs1

EXTN EXTN EXTN EXTN EXTN EXTN EXTN
EXTN

DS 7501 7502 7503

PILOT GROUP GROUP FWD/BUSY
NO. NO. TYPE COS C NUMBER COMMENTS
DS 7200 2 H 0 N

EXTN EXTN EXTN EXTN EXTN EXTN EXTN
EXTN

DS 7504 7505 7506

Figure 8-12. Rolm9005Hunt Group ConfigurationExamplefor SNA

If more than 96 ports, ACD is a requirement

If therearemorethan96 portson any of theserverdn thenetworkusing
SNA, thenACD becomes requiremenbf theRolm 9005PBX software.
Sinceyou canonly forwarda huntgroupto anotherhuntgrouponetime, the
maximumnumberof portsin thatconfigurationis 100. Ona120port server,
therewould be 20 portsthatcould not haveincomingaccess.Theywould
only haveoutdial capability. By usingACD andsettingall the OPX
extensiongo be ACD agentsthe PBX softwarewill allow morethanthe100
limitation put onthe huntgroupconfiguration.
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SeeFigure8-13for anexampleof howto setup theACD Groupsothe
groupis initially available.

COMMAND: LI ACD_G ALL

ACDGROUP NODE DELAYED CONNECT MSG SUPV
NAME NO PILOT COS T/R/IN TIME/REC#  EXTN

DS MEET 1 7700 63 N

CALL CALL WTG LEVELS
WTG ON FLASH WINK

N
AGENT ID SVC SVC LVL ANSWER INITIALLY DNIS/DID
REQD LVL SAMPLES PROFILE AVAILABLE? REPORT|?
DS N 20 128 10 Y N
SHIFT --- SHIFT STATISTICS ---
#'s START END START END START END

DS 1.3 00:00 23:59

STATUS SUPERVISOR
EXTN EXTN EXTN EXTN EXTN EXTN EXTN EXTN

DS

Figure 8-13. RoIm9005ACD Group Setting

Rolm 9005 MeetingPlace Translation Table

In theMeetingPlaceserveratranslationtableneedso besetupto inserta
*7. SeeFigure8-14for anexampleof theRolm 9005translatiortable
requirements.

N.*Y) 1*1\1  ANYGROUP Generic  To add a *7 for
the xfer code

Figure 8-14. MeetingPlaceéSNATranslationTableSettingfor the Rolm
9005
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Testing MeetingPlace SNA

Performthefollowing stepsto ensuréMeetingPlace&SNAis installedand
working correctly.

1. In MeetingTime,schedulea meetingon eachof theconferenceservers.

2. Testthe SNADy callinginto a conferenceserverandenteringthe
meetinglD of a meetingthatexistson a differentserver. If you are
successfullyransferredo the meeting,SNA s working properly.

3. Makesuretheportsarehangingup whenidle by runningthespanstat—
all commandrom thecli in atelnetsession.Do this on all conference
servers.

It maybe bestto schedulea continuousmeetingfor testingpurposesothatyour
meetingwill notendwhile you aretesting/makingonfigurationchanges.
However,be sureto endthe continuousmeetingoncetestingis complete.

4. Performthestepsin thesectionVerifying Installation,startingon page
5-39.
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MeetingPlace IP

Overview

MeetingPlacéP is designedo allow callersusinglP phonedo attend
MeetingPlaceonferences.The purposeof this chapteris to aid in the
processof settingup a MeetingPlaceerverto handlevolP (Voice over IP)
calls. This chaptercovershowto setupMeetingPlacéP in conjunctionwith
Cisco’sCall Manageryeleases. It will not coverdetailedconfiguration
instructionsfor CallManagei3. Forinformationspecificto theconfiguration
of CallManager3 andthevoice-enabledouterasit pertainsto MeetingPlace,
pleasecontactthe CustomerSupportCenter. For moreinformationregarding
Cisco’svoiceproducts pleasegoto
http://www.cisco.com/univercd/cc/td/doc/product/voice/index.htm.

ThemaindifferencebetweerMeetingPlacendMeetingPlacdP is that
MeetingPlacdP hasanIRC (InternetResourceéCard)andsecond-AN
(Local AreaNetwork)card. ThelRC usesthis second_AN cardto
make/receiv&/0IP (Voice over IP) calls. This LAN cardis “controlled” by
thelRC. ThereforethelP addressassignedo the IRC refersto thesecond
LAN card.

In additionto the 2 cardsaddedo the MeetingPlaceserverthe MeetingPlace
IP Gatewaysoftwareis loadedonanNT machine. TheMeetingPlacdP
GatewayusesthegatewaySIM to “register” with MeetingPlacéP. Referto
theMeetingPlacdP SystenManager'sGuidefor specificdetailson
installingthe MeetingPlacdP Gateway.

MeetingPlacéP usesthelRC, second_AN card,the MeetingPlacéP
gatewayCallManager3, anda voice-enabledouterto handlebothPSTN
and\oIP callers. Thevoice-enabledouteris only necessaryhenrouting
betweerPSTNandIP networksis required(e.g. Whenusinga PSTNphone
to call MeetingPlacdP).

CallManagersetsup calls betweenP phonesandvoice-enableoutersto
providePSTNaccess.Thereforejn orderfor anlP phoneto connecto a
PSTNphone,CallManagemwill haveto routethelP phoneto a voice-enabled
router. Likewise,if a PSTNphoneneedgo connectto anIP phone,a voice-
enabledouterwill haveto routethe PSTNphoneto CallManagerin
CallManagera gatewayneedgo beaddedo routecallsto the MeetingPlace
IP Gateway.
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MeetingPlace IP

Installing and Configuring MeetingPlace IP

PSTN Ports vs.

Pre-installation

This sectiondescribesiowto setup andconfigureMeetingPlacedP.
Configurationof thetranslatiortablein MeetingPlacevill not bedescribed
becausehis will changegreatlydependingonimplementation.Thechoice
will haveto be madeif andwhento routeoutdialsto IP portsor to PSTN
ports. Basedonthesedecisionsthetranslationtableshouldbeconfigured
accordingly. For assistancavith this, contactyour Application Engineeror
the CustomerSupportCenter.

IP Ports

Themaximumnumberof combined PSTNandIP) portsMeetingPlacdP
canhaveis 96. The maximumnumberof IP portsper system(standaloner
networked)s 24. If asystemis beingupgradedo MeetingPlacdP andthere
are96 or morePSTNconferenceorts,hardwarewill needto beremoved.

Herearesomeexampledo betterexplainthis. Referto AppendixF -
MeetingPlacdP CardldentificationandLocation,pageF-1, for cardlocation
diagrams.

An existingall PSTNconferenceserverhas96 ports. It is upgradedo
MeetingPlacdP. 24 of thePSTNportswill haveto bereconfiguredasiP
ports. Thus,72 PSTNportswill remain. Thisis thelimit for 1 conference
server.

An existingall PSTNconferenceserverhas120ports. It is upgradedo
MeetingPlacdP. 24 of thePSTNportswill haveto bereconfiguredasiP
ports,and24 portswill haveto bedisabled. OneT-1 cardandonePRC
cardwill haveto beremoved.

A networkedsystemhas?2 conferenceserverswith 96 PSTNportseach.

Ononeconferenceserver,24 portswill haveto bereconfiguredasIP
ports. Thiswill leaveatotal of 168 PSTNports.

Requirements
Therequirementsvill belistedfor eachof thefollowing:
MeetingPlace&server
Network
CiscoCallManager
\Voice-enabledouter

IP phone
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MeetingPlace Server Requirements
4.2 or above

PCl based
2 availablePCl slots
IRC (InternetResourceCard),Latitudepartnumber5500-0011-01
Second_AN card,Latitudepartnumber6500-0022-01
Network Requirements
3 staticlP addresses
° 1for eachof the2 LAN cards
° 1for theMeetingPlacdP Gateway
Cisco CallManager Requirements
CallManager3 onanMCS 7800serverfamily

For configurationdetailsasit pertainsto MeetingPlacéP, contactthe
CustomerSupporiCenter.

Voice-enabled Router Requirements

A voice-enable@outeris only necessarywhena mixtureof IP andPSTN
devicesarepresent. It mustbe:

° RunningCiscolOS version12 or above

° Configuredwith atleastonenetworkmodulethat containsat least
onedigital voice packetT1 controller

° For configurationdetailsasit pertainsto MeetingPlacéP, contact
theCustomerSupportCenter.

IP Phone Requirements
IP phonesupportedy CiscoCallManager3
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Installing IRC and second LAN card

1.

MeetingPlacewill needto bedownandpoweredoff beforeinstallingthe
IRC andsecond_AN card.Referto PoweringDown the Systempage
6-4. MeetingPlacéP is not hot-swappable.

Log into to atelnetsessiorasa superuserandfollow theprocedurén
Figure9-1. If you do not havethe superuserpasswordcontactthe
CustomerSupporiCenter.

meetingplace:csc$ down

Are you sure (y/n)? y

Checking to see if the system is loaded...OK
System DOWN procedure has been initiated.
The system is DOWN.

meetingplace:csc$ halt

Are you sure (y/n)? y

Checking to see if the system is loaded...
The System Integrity Manager is not running.

Figure 9-1. DownandHalt Commandisplay

3.

4.

Oncethehaltis complete power off the MeetingPlaceserver.

InsertthelRC andNIC in theappropriaté’Cl slots. SeeAppendixF -
MeetingPlacéP CardldentificationandLocation,pageF-1. This
assumeshatthe original configurationof MeetingPlacdasnot been
reconfigured. Theplacemenbf these2 cardsdepend®n how many
PRCcardsarepresenin theserver

ThelRC shouldbeplacedin thefirst emptyPCl slot, afterthelast
PRCcard. (Standingoehindthe server this would betheslot to the
right of thelastPRCcard.)

Thesecond_AN cardshouldbeplacedin thenextslot. (Standing
behindtheserver this would betheslot to theright of theIRC.)

Thereareno dip switchsettingchangesieeded.
After addingthe cards,powerup MeetingPlaceseethe PoweringUp the
Systemprocedurepageb-4. MeetingPlacewill startto reloadits

software.

If it appearssthoughtheserverdoesnot reloadall softwaremodules,
typerestart enableatthecommandine. SeeFigure9-2.
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meetingplace:tech$ restart enable

Are you sure (y/n)? y

Enabling system activation.

Checking to see if the system is loaded...OK
System DOWN procedure has been initiated.
System RESTART sequence has been initiated.

Figure 9-2. RestartEnableCommandisplay

Disabling T-1 Span, when necessary

Only proceedwith this stepif you aretakingactivePSTNportsand
convertingthemto IP ports. Otherwiseproceedo thesectionConfiguring
IRC, page9-6.

Figure9-3 showshowto configurespan0 for IP use. If differentportsare
beingusedfor IP use,theappropriatél 1 spanandport numbersneedto be
configuredin this way. Configurethe necessargpan/portdy following
Figure9-3.

meetingplace:tech$ span

MeetingPlace-IP is up

ok SPAN CONFIG M E N U ##ks*
1) View DTI span record(s)
2) Modify DTI span record
x) Exit program

Enter command: 2

Enter DTI span record number [0..4, <cr> for all] : O

------------- UNIT O SPAN 0  ---eeceeeee

Activate the DTI span? N select n
Framing : ESF
Zero code suppression . B8ZS
Timing . external
External sync priority 1

Trunk [ 1] : port O enter “no port”
Trunk [ 2] : port 1
Trunk [ 3] © port 2
Trunk [ 4] : no port
Trunk [ 5] : no port
Trunk [ 6] :  no port
Trunk [ 7] : no port
Trunk [ 8] : no port
Trunk [ 9] :  no port
Trunk [10] : no port
Trunk [11] : no port
Trunk [12] : no port
Trunk [13] : no port
Trunk [14] : no port
Trunk [15] : no port
Trunk [16] : no port
Trunk [17] :  no port
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Trunk [18] : no port

Trunk [19] : no port

Trunk [20] : no port

Trunk [21] : no port

Trunk [22] : no port

Trunk [23] : no port

Trunk [24] : no port
Remote loopback to network?: n select n
Internal data loopback? N

Enter command: x

Figure 9-3. MeetingPlacdP SpanConfiguration

IRC

ThelRC shouldbeconfiguredfirst if it is anewcard. Stepsto configureT1
spansveregivenbeforethis stepsimply because MeetingPlaceserverthat
wasupgradedo MeetingPlacdP would be pre-configuredor T1 cards.
ThereforetheT1 would haveto bedisabledsothatthelRC couldbe
configured. If MeetingPlacdasnot beensetupyet, thenetcommandmnust
beusedto configureMeetingPlacdeforeconfiguringtheIRC. For more
detailsonthe netcommandyeferto thesectionConfiguringLAN
Parametersstartingon page5-18.

Figure9-4 showshowto configuretheRC. Follow thestepsin Figure9-4.

meetingplace:tech$ Icard

ik | R C CONFIG MENU
1) View IRC card record(s)
2) Modify IRC card record
x) Exit program

Enter command: 2
Enter IRC card number [0..0] : O

----------------- Unit 0 IRC 0 ----—--m-memmem-

--- To skip over a field, just press <cr> ---

Activate the IRC card? vl :y

IP address [10.9.1.201] : IP address of 2 " NIC
Subnet Mask [255.255.255.0] :

Default Gateway [10.9.1.1] :

Codec type [nhone (G.711)] : must be G.711

Base receive TSAP port[ 5000] . starting port to receive
Msec per packet [ 20] : time per packet, make sure
this corresponds with Call Manager and MeetingPlace IP
setting

Frames per packet [ 0] :

Trunk [ 1] [port Q] : sets port to use for IP
voice traffic

Trunk [ 2] [port 1] :

Trunk [ 3] [port 2] :

Trunk [ 4] [port 3] :
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Trunk [ 5] [port 4] :
Trunk [ 6] [port 5] :
Trunk [ 7] [port €] :
Trunk [ 8] [port 7] :
Trunk [ 9] [port 8] :
Trunk [10] [port 9] :
Trunk [11] [port 10] :
Trunk [12] [port 11] :
Trunk [13] [port 12] :
Trunk [14] [port 13] :
Trunk [15] [port 14] :
Trunk [16] [port 15] :
Trunk [17] [port 16] :
Trunk [18] [port 17] :
Trunk [19] [port 18] :
Trunk [20] [port 19] :
Trunk [21] [port 20] :
Trunk [22] [port 21] :
Trunk [23] [port 22] :
Trunk [24] [port 23] :
Enter command:
Fkkkk IR C CONFIG M E N U *xex
1) View IRC card record(s)
2) Modify IRC card record
x) Exit program
Enter command: x exit the icard command

Figure 9-4. Icard Commandisplayusedfor ConfiguringtheIRC

Latitude Communications MeetingPlace Customer Engineer Guide



9-8  Chapter 9 MeetingPlace IP

Configuring Ports and Port Groups

Theportsneedto beconfiguredfor IP voicetraffic. Configuringportgroups
is aneasiemway to configurea groupof portsatonetime. For generajport
andport groupconfiguration,referto ConfiguringPorts,page5-31. For IP
portandport groupconfiguration referto thefollowing sections.

Configuring IP Ports

All portsthatwill beusedfor IP traffic shouldbe configuredasshownin
Figure9-5.

meetingplace:tech$ port
MeetingPlace-IP is up
ek PORT/GROUP CONFIG ME N
1) View port record(s)
2) Modify port record
3) Copy port records
4) View group record(s)
5) Modify group record
x) Exit program
Enter command: 2
Enter port record number [0..47, <cr> for all] : 0..23
------------- UNIT 0 PORT O

Uses port group - 0
Activate the port? . (group) vy
Signaling . (group) IP
Number of DID digits : (group) O
Human assistance? : (group) n
Flash transfer? : (group) n
Outdial? . (group) y

Figure 9-5. MeetingPlacdP Port Configuration
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Configuring Port Groups

Forinstructionson addinga specificportto a portgroup,referto
ConfiguringPorts,page5-31. All portgroupsusedfor IP traffic shouldbe
configuredasshownin Figure9-6.

meetingplace:tech$ port
MeetingPlace-IP is up
ek PORT/GROUP CONFIG MENU
*kkkk
1) View port record(s)
2) Modify port record
3) Copy port records
4) View group record(s)
5) Modify group record
x) Exit program
Enter command: 5
Enter port group record number [0..31, <cr> for all] : O

------------ GROUP 0

Activate the group? Ly

Card type AP
Signaling AP
Number of DID digits 0
Human assistance? N
Flash transfer? N
Outdial? Y

Figure 9-6. MeetingPlacdP Port Group Configuration

Installing MeetingPlace IP Gateway

Muchlike MeetingPlacéP, MeetingPlacdataConferencingisesheH.323
protocolto communicatdetweerdevices. Thereis potentialconflict
associatedavith havingboth gatewaysdnstalledon thesamewindowsNT
server.

If youinstalledthe MeetingPlacdP Gatewayon the samesystemyou
shouldconfiguretheserver’slP addresgo includebotha primaryand
secondaryddress.Makecertainyou applythe primaryaddresgo the
MeetingPlacdP Gatewayandthesecondaryddresdo MeetingPlacdata
Conference.

In addition,you will haveto modify settingsin the MeetingPlac&ateway
SystemdnstanceMlanager. Referto the MeetingPlacdP SystenManager’s
Guidefor additionalinformation.
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Example of MeetingPlace IP gwstatus

Similar to otherMeetingPlacegatewaysthe MeetingPlacdP gatewaycanbe
monitoredvia the gwstatuscommand SeeFigure9-7 for anexample.

UnderRemoteUnits, Unit 10 representshe MeetingPlacdP gateway
machine. UnderGatewaysUnit 10 VolP:CCAgentrepresentsheagentthat
interactswith CallManager.

meetingplace:tech$ gwstatus

Gateway SIM Status

Remote Units:

Unit 10 mpccagent v4.1.3.13 Ok 05/08/00 13:46:57

Gateways:

Unit 10 WebPub:DataSvc v4.1.3.14 Ok 05/08/00 13:47:09
Unit 10 WebPub:MPAgent v4.1.3.14 Ok 05/08/00 12:43:27
Unit 10 VoIP:CCAgent v4.1.3.0 Ok 05/08/00 12:43:18

Figure 9-7. MeetingPlacdP gwstatusexample

Testing MeetingPlace IP
After completingthe configuration follow thesestepsto testfunctionality.

1. Makesureto powercycletheMeetingPlacdP serverandrestartthe
MeetingPlacdP Gateway.

2. Makesurethateverythingcomesup properlyandstartthe mpccagent
servicein WindowsNT services.

3. Schedulea meetingthatwill allow outdials. Two extraclient PCswill
berequiredif DataConferencings goingto betested.

4. JointhemeetingusinganIP phone.

5. Oncein themeeting,usethe out dial featureto verify configurationby
placingcallsfrom the MeetingPlacdP to anlP phone from
MeetingPlacédP to aPSTNphone,from MeetingPlacd?STNto anIP
phone,andfrom MeetingPlacé?STNto a PSTNphone.

To beableto outdial, confirm thatyour MeetingPlaceorofile hasoutdialing
privilegesandthatthemeetingwasscheduledo allow outdials. If clientPCs
with MeetingTimeareavailable you canview the statusof the outdial
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This chaptercontaingproceduregor replacingthefollowing
field-replaceablenits (FRU):

Systemor voice/attachmendisk drive

DAT drive

Floppydrive

Powersupply

LAN card

Circuit cardassemblieincludingthe CPUcard

Fanassembly
Theschedulingof theseprocedureshouldbecoordinatedn advanceawith
thecustomerandthe CustomerSupportCenterAll repairproceduresequire
thefollowing sequencef activities:
1. Schedulgherepair.
2. Backupthedatabase.
3. Verify nouseractivity.
4. PowerdownMeetingPlace.
5. Performtherepair.
6. Powerup MeetingPlace.
7. This chaptercontainsstep-by-steproceduregor replacing.
BeforereplacingandFRU, verify thetoolkit containseverythingneededor
a successfuteplacementBeforeupgradingMeetingPlacegchecktoolkit
contents. Referto Appendix| - RequiredToolkit, pagel-1, for alist of

recommendetbolsandmaterials.In additionto thesetools prepareo
transportheappropriatdield-replaceabl@nits (FRUS).
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Scheduling the Repair
Beforegoingto thecustomersite, arrangewith the customeisite contactfor

ano-meetingperiodduringthetime theupgraderequires Havethe System
Managerandthe CustomerSupportCenterperformthis scheduling.

Replacing DAT Drive
Toreplaceor installa DAT drive:
1. FollowthePreparingo Add Disk Drives procedureon page6-17.
2. RunthePoweringDownthe Systenmprocedureon page6-4.
3. Removetheold DAT drive from theleft-moatdrive bayby unscrewing
thecaptivescrewsthatsecurdt to theserverandpull the drive straight

out. SeeFigurel0-1.

4. InstalltheDAT drivein theleft-mostdrive bay. It is specifically
designedo only fit in thatdrive bay. SeeFigure10-1.

5. Replacahetop cover.

6. RunthePoweringUp the Systemprocedureon page6-5. Thelogin
promptappears.

7. Proceedo theTestingDAT Drive procedurepagel0-3.
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Figure 10-1. Diskand DAT Drive Location

Testing DAT Drive

1. LogintotheCLI asatechnicianThetech$promptappears.
2. Checktheerrorlog andalarmtablefor anyimportantentries.

3. Performa systembackupby enteringbackup. Thefist lines of Figure
10-2appear.

4. Verify thatthe databasbackupsuccessfull}completesasstatedn thein
next-to-lastine of Figure10-2.

meetingplace:tech$ backup

backup: started Tue Jul 21 18:28:36 PDT 1998
backup: forcing rewind...

backup: writing the tape...

Total bytes written: 135464960

you may remove the tape now

backup: backup complete Tue Jul 21 18:35:23 PDT
meetingplace:tech$

Figure 10-2. DatabaseBackupVerification
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Replacing System Disk
This sectioncontaingprocedureso:
Replacea systendisk

Configurea systemdisk

Figure 10-3. Replacinga Hard Disk Drive
Toreplacea systemdisk:
1. Verify thatthenewdrive wasnot damagediuringtransport.

2. Verify thatyour toolkit containsthetoolsrequiredto performthis
procedure.

Wheninstallingdisk drives,wearan electrostatiaischargg ESD) wrist strap,and
attachthe otherendto the chassisFailureto be properlygroundednayresultin
damageo the device.This damagecannotbereadilydetected.

3. FollowthePreparingo Add Disk Drives procedureon page6-17.
4. RunthePoweringDownthe Systenprocedureon paget-4.
5. Wait 30 seconddor thedisk drivesto stopspinning.

Verify thatall powerto the MeetingPlaceabinetis off beforeremovingor replacing
disksor circuit cards.Failureto do somaydamagédhe system thetechnician,or the
component.

6. Removethefailed disk drive by unscrewinghe captivescrewsthat
securdt to theserverandpull thedrive straightout. SeeFigure10-3.
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7. Plugin thenewdrive into thesameslot thatheldtheold drive and
tightenthe captivescrews.

8. Replaceahetop cover.
9. RunthePoweringUp the Systemprocedureon pages-5.
10. Proceedo the ConfiguringSystemDisk procedurepagel0-5.

Configuring System Disk

If thesystemdiskwasreplacedandthe systemcontainsvoice disks,the
voice disksmustbeconfiguredbeforeconfiguringthe new systemdisk.

Configuring Voice Disk
If the systemdoesnot containanyvoicedisks,skip this procedure.

Usethefollowing procedureo put thenewdisk drive serialnumberin the
database:

1. Addthefirst voicedisk asanewSCSldeviceto the SystenHardware
Configurationtableby enteringdiskoptions. Figure10-4appears.

tech$ diskoptions
1) View disk status
2) Install a new disk
3) Remove a disk
99) Quit

Select:

Figure 10-4. Diskoptionsinitial Display

2. Enter2. Thefirst two lines of Figure10-5appear.

Select: 2
Disk number [1-4]? 1
Do you wish to install disk #1 (y/n)? y
Disk #1 (SCSI id = 0)
Vendor = WDIGTL
Product = ENTERPRISE
Revision = 1.80122B
Seria | # = WS7000095984
Capacity = 2077 Megabytes
The disk is configured
Install is complete.
NOTE: You will need to restart the system for this to
take effect.

Figure 10-5. DiskoptionsDisplayfor Specifyinga NewDisk
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4.

5.

6.

Entertheappropriatadisk numberfor thefirst voice disk. Thedisk
numberis thebaynumberin whichthedriveis located,seeFigure10-1.
Informationaboutthedisk is takenfrom the disk itself anddisplayedon
thescreemasin Figure10-5.

Repeastepstheabovestepsfor eachvoicedisk.

To exit diskoptions enter99.

For thechangedo takeeffect, enterrestart disable

Configuring System Disk
Systemdisk configurationconsistsof:

Runningthe databaseestorecommandwhich overwritessomesystem
disk configurationinformation.

Runningthediskoptionscommandor the systemdisk to replacethe
overwritteninformation.

Torestorethedatabasérom thebackupDAT tape,enterrestore. The
systenrestoregatabasntegrity by automaticallyrunningthe database
repairutility.

Runthe ConfiguringVoice Disk procedurepagel0-5, exceptenterl
(thesystemdisk baynumber)asthe disk number.

Restarthesystenby enteringrestart enable After a confirmation
requesthedisplayscrollsthroughinitialization andloadingnotices.
Whenrestartis completethelastline readsThe MeetingPlacesoftwareis
UP.

Removethe RS-232cablefrom thefront serviceport, andreplacethe
front panel.

Replacing Voice/attachment Disk

This sectioncontaingprocedureso:

Replacea disk drive
Converta systemdisk to a voice/attachmentisk

Configurea voice/attachmendisk
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Toreplaceadiskdrive:
1. Verify thatthenewdisk wasnot damagediuringtransport.

2. Verify thatyour toolkit containsthetoolsrequiredto performthis
procedure.

Wheninstallingdrives,wearan electrostatidischarggESD) wrist strap,andattach
theotherendto the chassisFailureto be properlygroundedmayresultin damageo
thedevice.Thisdamagecannotbereadilydetected.

3. FollowthePreparingo Add Disk Drives procedureon page6-17.
4. RunthePoweringDownthe Systenprocedureon paget-4.
5. Wait 30 seconddor thedisk drivesto stopspinning.

Verify thatall powerto the MeetingPlaceabinetis off beforeremovingor replacing
drivesor circuit cards.Failureto do somaydamagédhe system thetechnician or
thecomponent.

6. Removethefailed disk drive by unscrewinghe captivescrewsthat
securdt andpulling it straightout.

7. Plugin thenewdriveinto thesameslot thatheldtheold drive and
tightenthe captivescrews.

8. Replacahetop cover.
9. RunthePoweringUp the Systemprocedureon page6-5.

10. Convertthedisk to a voice/attachmentisk by following the Converting
Disk procedurébelow.

All disk drivesareshippedrom thefactoryassystemdisks.The newdisk
commandconvertsthe a systemdisk to a voice/attachmendisk:

1. Enternewdisk. Figurel0-6appears.

tech$ newdisk
Disk (2-4)? 2

Figure 10-6. NewdiskCommandnitial Display

2. Enterthenumberof thedrive to bechangedrom a systendiskto a
voice/attachmendisk. SeeFigure10-1for thedrive baynumber.
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Configuring Voice/attachment Disk
To configurea voice/attachmerdisk:

1. ToaddanewSCSldeviceto the SystemHardwareConfigurationtable
enterdiskoptions. Figure10-7 appears.

tech$ diskoptions
1) View disk status
2) Install a new disk
3) Remove a disk
99) Quit

Select:

Figure 10-7. Diskoptionsinitial Display
2. Enter2. Thefirst five lines of Figure10-8appear.

3. As eachline appear®nthescreengntertherequestednformation.
Someinformationaboutthedisk is takenfrom the disk itself and
displayedon thescreen.Whenfinished,the screershouldappearsimilar
to Figure10-8.

tech$ diskoptions

1) View disk status

2) Install a new disk

3) Remove a disk

99) Quit

Select: 2

Disk number [1-4]? 1

WARNING: This disk is already configured in the
database.

Do you wish to reinstall disk #1 (y/n)? vy
Disk #1 (SCSI id = 0)

Vendor = WDIGTL
Product = ENTERPRISE
Revision = 1.80122B

Seria | # = WS7000095984
Capacity = 2077 Megabytes
The disk is configured
Install is complete.
NOTE: You will need to restart the system for this to
take effect.

Figure 10-8. DiskoptionsCommandisplay
4. To exit diskoptionsenter99.
5. Torestartthesystementerrestart enable After aconfirmationrequest

thedisplayscrollsthroughinitialization andloadingnotices When
restartis completethelastline readsThe MeetingPlacesoftwareis UP.
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6. RemovetheRS-232cablefrom thefront serviceport, andreplacethe
front panel.

Replacing Floppy Drive
This sectioncontainsthefollowing proceduregor thefloppy drive:
Remove
Installation
Test
Removing Floppy Drive
1. Verify thatthenewdisk wasnot damagediuringtransport.

2. Verify thatyour toolkit containsthetoolsrequiredto performthis
procedure.

Wheninstallingdrives,wearan electrostatidischarggESD) wrist strap,andattach
theotherendto the chassisFailureto be properlygroundedmayresultin damageo
thedevice.Thisdamagecannotbereadilydetected.

3. FollowthePreparingo Add Disk Drives procedureon page6-17.

4. Togainaccesdo thefloppy drive cablesremoveanydrivesin thetwo
drive slotsto theleft of thefloppy drive:

a. Notetheslotlocationof eachdrive beforeremoval
b. Unscrewthecaptivescrewsandslide outthedrive.

c. Placeeachdrivein a safeplacewith a notethatrecordsthe
drivesoriginallocation.

5. Loosenthecaptivescrewson thefloppy drive, andslideit partway out
of theserver.SeeFigure10-9.
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Figure 10-9. Floppy Drive Removal

6. Reachinsidethedrive bayandunplugthefloppy powercablefrom the
SCSlbackplane.

7. To obtainsufficientslack,unplugthefloppy drive ribboncablefrom the
center-topof the CPU card.Moving thefloppy drive backandforth can
helptracetheribboncableto the CPUcard.

8. Slidethefloppy all theway out, butdo not pull theribboncableout of
theserver.

9. Unplugthepowercableandribboncablefrom thefailed floppy drive.
10. Connecthepowercableandribboncableto the newfloppy drive.
11. Performthelnstalling Floppy Drive procedurdoelow.

Installing Floppy Drive
To install the newfloppy drive:
1. Plugthefloppy powercableinto thenewfloppy disk drive.

2. With theredsideup, plug theribboncableinto thefloppy drive. Visually
checkthatthe connectompins matchwith all of thepinsonthedrive.

3. Plugthefloppy powercableinto the SCSlbackplane.
4. Slidethefloppy drive into thedrive bay.

5. Securehefloppy assemblywith thecaptivescrews.
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Reinstallanydrivesthatyou removedto gainaccesgo thefloppy drive
cablesThedrivesmustbereinstalledn thesameslotsfrom which they
wereremoved.

Replacehetop cover.

RunthePoweringUp the Systemprocedureon page6-5.

Performthe TestingFloppy Drive procedurebelow.

Testing Floppy Drive

To testthe newfloppy drive:

1.

Enterhwconfig. Figure10-10appears.

meetingplace:tech$ hwconfig

Processor: Pentium, Stepping 12

Bus architecture: PCI

Memory: 64MB

SCSI Adapter: NCR 810
DISK 1: 2000MB (WDIGTL ENTERPRISE REV=1.80122B)
DISK 2: 2000MB (WDIGTL ENTERPRISE REV=1.80122B)
DISK 3: 1080MB (SEAGATE ST31055N REV=0532)
TAPE: DAT (SONY SDT-5200 REV=3.30)

Diskette drive: Present

Ethernet: SMC 9332 PCI 10/100 (00e02900bch8)

Modem: Present (USR Sportster 28.8)

DSP cards: MSC (PCI slot=1/07, rev=Bla)

PRC#0 (PCI slot=1/06, rev=Bla)
PRC#1 (PCI slot=1/05, rev=Bla)
PRC#2 (PCI slot=1/04, rev=B3)

Telephony line cards: DTI#0 DTI#1 DTI#2
System Integrity Card: Present
meetingplace:tech$

Figure 10-10. Resultof hwconfigCommando Verify Floppy

2.

3.

Verify thatthe Diskettedrive entryshowsthatafloppy is present.
To logoutenterexit. Logoutappears.

Removethe RS-232cablefrom thefront serviceport, andreplacethe
front panel.
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Replacing Power Supply for PCI Systems

To replacea powersupplyin anEISA systemyuntheReplacing?ower
Supplyfor EISA Systemgrocedurepage’-. This sectioncontainsthe
following procedureselatedto replacingthe powersupply:

Preparation
Removal
Installation

Testing

Preparing to Replace Power Supply for PCI Systems

To prepardo removea failed powersupply:

1.

2.

8.

Verify thatthe newpowersupplywasnot damagediuringtransport.

Verify thatyour toolkit containsthetoolsrequiredto performthis
procedure.

Accessthe CLI of thefaulty server,by following the proceduresn the
Connectingrour LaptopandSettingUp Your Laptopsectionsstartingon
pageb-2, andpressEnter. Thelogin promptappears

Login asatechnician.Thetech$promptappears.

RuntheBackingUp the Databasg@rocedureon page6-2.

If thefailed powersupplyis ona networkserver,enterhalt local
disable

On networkedsystemawith a shadownetworkserver thehaltlocal disable
commandpreventswitchoverto the shadownetworkserver.Allowing the shadow
networkserverto switchoveris notrecommendedueto the shortdurationof the
replacemenprocedureHowever if switchoveris requiredreferto
Installation/UpgradeProcedureMeetingPlaceshadowNetworkServerLPN
0520-0016-01)

7.

If theserveris a conferenceserver,runthe PoweringDown the System
procedureon page6-4.

Conferenceserverson networkedsystemscancontinueto operatean
thecontinuousservicemodewithout a networkserver.However,
databaséunctionsareinaccessible.

Fromtherearof the server,detachthe powercord.

MeetingPlace Customer Engineer Guide Latitude Communications



Chapter 10 Repairing the System 10-13

Verify thatall AC powerto the serveris off beforeremovingor replacing
componentskailureto do somaydamagehesystemthetechnicianor the

component.

Removing Power Supply

1. If theserveris rackmounted:

a.

b.

Checkthecablingattherearof theserverto verify thatit
canbeslidecompletelyforward.

Slidetheserverall theway forward.

2. If theserveris in tower configuration,placeit in the horizontalposition.

3. Removeheservercover.

4. PutonanESDwrist strap.

5. Disconnecthefollowing usingFigurel10-11asareference.

a.

b.

g.
h.

InternalAC powerplug.

Theribboncableto theCPUcard.

. Theredandblacktwistedpair to the CPUcard.

. Thepowerharnesgomingout the sideof thepower

supplygoingto the SCSlbackplangnot shownin Figure
10-11).

. Theconnectoito PW4onthe motherboard.

Theconnectoto PW1onthe motherboard.
Theconnectorto PW2onthe motherboard.

Thesingleorangewire to JP1onthe SIC card.

i. Themulti-pin connectorto J1onthe SIC card.

6. Loosenthecaptivescrewsonthefront of thepowersupply.

7. Slidethepowersupplyassemblyorwardto disengagéhe securingabs
underthepowersupply.

8. Lift thepowersupplyup andout of theserver.

9. Proceedo thelnstallingPowerSupplyprocedurepagel0-14.

Latitude Communications
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Installing Power Supply

Figure 10-11. PCI PowerSupplyConnections

Placethe newpowersupplyinto the cabinet,andslideit backto engagehe
securingiabsunderneathhe powersupply.

1. Handtightenthe captivescrewsonthefront of thepowersupply.

2. Connecthefollowing usingFigure10-11asareference:
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a. Theribboncableto the CPUcardsuchthattheredstripeis
closestto thebackof theserver.

b. Theredandblackwire twistedpair to the CPUcardsuch
thattheredwire is closesto thebackof theserver.

Therearetwo redandblackwire twistedpairs,the onefor
the CPUhasa muchsmallerconnectorandthinnerwire.

c. Thepowerharnessomingout thesideof thepower
supplygoingto the SCSlbackplangnot shownin Figure
10-11).

d. Theredandblacktwistedpair to PW4onthe mother
board.

e. ThepowerharnesdabeledPW1to thePW1jack onthe
motherboard(this harnesss thelongerof thetwo
identicalharnessegoingto themotherboard).

f. ThepowerharnesdabeledPW2to thePW2jack onthe
motherboard.Theconnectordo PW1landPW2are
interchangeabldyut shouldbe connectedorrectlyfor
propercablerouting.

g. Thesingleorangewire to JP1onthe SIC card.

h. Thepowerharnesgo J1ontheSIC card.

i. InternalAC powerplug.

3. Tightenthecaptivescrewsonthefront of the powersupply.
4. Replacehetop cover.
5. If theserveris rackmounted:

a. Slidetheserverbackuntil it locksit into place.

b. Checkthecablesattherearof theserverto verify that
nonewereloosenedr disturbed.

6. If theserveris atower,returnit to its horizontalposition.

7. PlugtheAC powercordbackinto the MeetingPlaceabinet.
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Testing Power Supply
1. RunthePoweringUp the Systenprocedureon pageé-5.
2. AccesstheCLI, by following the procedure$n the Connectingrour
LaptopandSettingUp Your Laptopsectionsstartingon page5-2 and
pressEnter.Thelogin promptappears.

3. Login asatechnicianThetech$promptappears.

4. Enteralarm andlook for anynewfault conditions.If thereareany
errors,call the CustomeirSupportCenter.

Theabsenc®f alarmson thealarmtableconfirmsthattheinstallationhasbeen
successful.

5. If thefailed serverwasoriginally the networkserverfor thesystemand
thedownlocal disablecommandwvasusedto force switchover referto
Installation/UpgradeProcedureMeetingPlaceShadowNetworkServer
(LPN 0520-0016-01})f switchingbackis desired.

6. Enterlogout. Thesystemdisplayslogout.

7. Disconnecthelaptop.

Replacing LAN Card

LAN cardreplacemenproceduresiredividedinto:
Preparation
Removal
Installation
Configurationandtesting

Preparing to Replace LAN Card

1. Obtainthesystemserialnumber,customemame,andmodemaccess
numberfrom thesite contactor CustomerSupportCenter.

2. Verify thatthenewLAN cardwasnotdamagediuringtransport.

3. Verify thatyour toolkit containsthetoolsrequiredto performthis
procedure.
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4. AccesstheCLI by following theproceduredn the Connectingrour
LaptopandSettingUp Your Laptopsectionsstartingon pageb-2. The
login promptappears.

5. Login asatechnicianThetech$promptappears.

6. RuntheBackingUp the Databasg@rocedureon page6-2.

7. Enteralarm. A list of alarmsappearsimilar to Figure10-12.

REFNO SEV CODE COUNT FIRST LAST UNIT

657525) MAJ 070073 1 Jan 31 23:.07 Jan 31 23:07 0 SW MODULE=2
Memory parity error

657507) MAJ 0b0078 1 Jan 31 21:45 Jan 31 21:45 0 T1 NETWORK
ID=0 PORT=0
Red Alarm detected on this T1 span ([14], card O, [-1],

span 0)

(END)

Figure 10-12. Alarm Display

8. If anyerrorsarelisted, notethenumberof thelastalarmonthescreen.
You will needthis for the CustomerSupportCenterlateron.

9. Usetheclearalarm all commando clearthealarmtable.
10. Runthe PoweringDown the Systemprocedureon page6-4.

Make surethatall powerto the MeetingPlacesabinets off beforeremovingor
replacingadaptercards.Failureto do somaydamagehe systemor the component.
Wheninstallingadaptercardswearan ESDwrist strapandattachthe otherendto
thechassisFailureto be properlygroundednayresultin damageo thedevice.
Thisdamagecannotbereadilydetected.

Removing LAN Card

1. Fromtherearof theMeetingPlaceabinet,detachthe LAN cable.
2. If theserveris rackmounted:

a. Checktherearcablingto verify thattheservercanslide
completelyforward.

b. Slidetheservercompletelyforward.
3. If theserveris atower, placeit in a horizontalposition.
4. Removethetop coverof theserver.
5. PutonanESDwrist strap.

6. Unscrewtheold LAN card’'sbackplateretainingscrew.
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7.

Removethecard.ForPCl cardlocationsandoutlinesseeAppendixD,
pageD-1.ForEISA cardlocationsandoutlinesseeAppendixE,pageE-1.

Installing LAN Card
Toinstalla LAN cardinto a server:

1.

Placethefailed cardnextto the newreplacementard.

CardDIP switchesaresetatthefactoryfor theserverconfigurationinto which they

areinstalled.

2. Verify thatthesettingson the newcardmatchthoseontheold card.

3. Placetheold cardinto anantistaticbag.

4. PlacethenewLAN cardinto theslot from thefailed cardwasremoved.

5. Securelyseatthenewcard.

6. Screwin thebackplateretainingscrew.

7. Replacehetop cover.

8. Forrackmounteatonfigurationsslidetheserverinto therackuntil it
locksinto place.

9. Fortowerconfigurationsyeturnit to its verticalposition.

10. ReconnectheLAN cableto therearof theserver.

Configuring and Testing LAN Card

TheLAN cardfor EISA systemgequiresextensiveconfigurationusingthe
ecardcommandputtheLAN cardfor the PCl systemonly requiresnew
licenses.

1.

Contactthe CustomerSupportCenterfor the newoptionkeylicense.
Thereare2 waysto loadthesdicensesontothe system.

°  TheCustomerSupportCenterdownloadshis file. Thefile contains
networkinformationneededor properconfiguration.

°  TheCustomeiSupportCentersendghelicenseson a floppy disk to
thesite. TheonsiteField Engineerinsertsthefloppy disk andtypes
update at thecli.

Clearthepreviousalarmswith theclearalarm all command.
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3. WhentheCustomerSupportCenteris done,performa systenrestartby
enteringrestart enable. After a confirmationrequesthedisplayscrolls
throughinitialization andloadingnotices Whenrestartis completethe
lastline readsThe MeetingPlacesoftwareis UP.

For CLI commandnformationreferto AppendixA - CLI Reference
onpageA-1.

4. Enteralarm andcheckfor anyfault conditions.If thereareanyalarms,
contactthe CustomerSupportCenter.If thereareno errors,the cardwas
installedsuccessfully.

5. CheckLAN connectivityby loggingonto MeetingPlacdrom a
workstationconnectedo the LAN.

Thecombinationof LAN connectivityandthe absencef alarmson thealarmtable
verify thatinstallationwassuccessful.
6. Enterexit. Logoutappears.

7. RemovetheRS-232cablefrom thefront serviceport, andreplacethe
front panel.

Replacing Circuit Card

This sectionexplainshowto replacefaulty circuit cards,otherthanLAN
cards,install, andtestnewones.Circuit cardreplacemenis dividedinto:

Preparation
Removal
Installationof thereplacementard
Testing
Preparing to Replace Circuit Card
Beforeremovinga faulty circuit card:
1. \Verify thatthereplacementardwasnot damagediuringtransport.

2. Verify thatyour toolkit containsthetoolsrequiredto performthis
procedure.
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Accessthe CLI, by following the proceduren the Connectingrour
LaptopandSettingUp Your Laptopsectionsstartingon page5-2. The
login promptappears.

Login asatechnicianThetech$promptappears.
RuntheBackingUp the Databasg@rocedureon page6-2.

Enteralarm. A list of alarmsappearsimilar to Figure10-12.

If anyerrorsarelisted, notethenumberof thelastalarmonthescreen.
You will needthis for the CustomerSupportCenterlateron.

Usetheclearalarm all commando clearthealarmtable.

Runthe PoweringDown the Systenmprocedureon page6-4.

Removing Circuit Card

To removea faulty circuit card:

1.

8.

9.

RemoveAC powerby throwingthe powerswitchon thefront of the
serverto the Off. “0” position.

If theserveris rackmounted:

a. Checktherearcablingto verify thattheservercanslide
completelyforward.

b. Slidetheservercompletelyforward.
If theserveris atower, placeit in a horizontalposition.
Removethetop coverof theserver.
PutonanESDwrist strap.

Locatethe card.For PCI cardlocationsandoutlinesseeAppendixD,
pageD-1.ForEISA cardlocationsandoutlinesseeAppendixE,pageE-1.

Fromtherearof the MeetingPlaceabinet,detachany cablesconnected
to thefailed card.

Disconnectnyinterior cablesconnectedo thefailed card.

Unscrewtheretainingscrew.

10. Placethefailed cardnextto thenewreplacementard.

11. Proceedo Installing Circuit Cardprocedurdoelow.
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Installing Circuit Card

After removingthefaulty card:
1. Verify thatthesettingsonthennewcardmatchthoseontheold card.

CardDIP switchesaresetatthefactoryfor theserverconfigurationinto which they
areinstalled.

2. Placetheold cardinto anantistaticbag.

3. Placethenewcardinto theslotfrom thefailed cardwasremoved.
4. Securelyseatthenewcard.

5. Installtheretainingscrew.

6. Attachanyinterior cables.

7. Replaceahetop cover.

8. Attachanyexteriorcablesthatwentto theoriginal card.

9. Forrackmounteaonfigurationsslidetheserverinto therackuntil it
locksinto place.

10. For tower configurationsyeturnit to its verticalposition.
Testing Circuit Card

To testthenewly installedcard:

1. RunthePoweringUp the Systenprocedureon pageé-5.

2. Enteralarm. A list of alarmsappearsimilar to Figure10-12.

Theabsenc®f alarmsconfirmsa successfuinstallation.

3. Enterexit. Logoutappears.

4. RemovetheRS-232cablefrom thefront serviceport, andreplacethe
front panel.
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Replacing Fan Assembly

This sectionexplainshowto replacefaulty fan assemblyFanassembly
replacemenis dividedinto:

Preparation
Removal
Installationof thereplacementard
Testing
Preparing to Replace Fan Assembly
To prepardor fanassemblyeplacement:

1. Verify thatthereplacementan assemblywasnot damagediuring
transport.

2. Verify thatyour toolkit containsthetoolsrequiredto performthis
procedure.

3. AccesstheCLlI, by following the procedure$n the Connectingrour
LaptopandSettingUp Your Laptopsectionsstartingon page5-2. The
login promptappears.

4. LoginasatechnicianThetech$promptappears.

5. RuntheBackingUp the Databasg@rocedureon page6-2.

Enteralarm. A list of alarmsappearsimilar to Figure10-12.

6. If anyerrorsarelisted, notethenumberof thelastalarmonthescreen.
You will needthis for the CustomerSupportCenterlateron.

7. Usetheclearalarm all commando clearthealarmtable.

8. RunthePoweringDownthe Systenmprocedureon page6-4.
Removing Fan Assembly

Toremovea faulty fanassembly:

1. RemoveAC powerby throwingthe powerswitchonthefront of the
serverto the Off. “0” position.

2. If theserveris rackmounted:
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a. Checktherearcablingto verify thattheservercanslide
completelyforward.

b. Slidetheservercompletelyforward.
3. If theserveris atower, placeit in a horizontalposition.
4. PutonanESDwrist strap.

5. Usinga straight-bladescrewdriverturnthesilver latchin the middle of
thegrill onthefront panelone-quarteturn clockwise.

6. Holdingthelower right cornerof thepanelwith your right hand,swing
the panelopenwith your left handandlift it off thehingesasin Figure
10-13.

7. Putthefront panelasidein a safeplace.Do not placethefront panel
face-downDoing socouldscratchits surface.

Figure 10-13. MeetingPlacd~ront PanelRemoval

8. Loosenthethreecaptivescrewsonthefanassemblyront plate.See
Figure10-14.

9. SlideoutthefanassemblyThecaptivepowerconnectordisconnects
whenthefanassemblys removed.
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Figure 10-14. Fan AssemblReplacement

Verify thatall powerto the MeetingPlaceabinetis off beforeremovingor
replacingcomponents.Failureto do somaydamagehe systemor the component.

Installing and Testing Fan Assembly

After removingthefaulty fan assembly:

1.

2.

Slidein thenewfanassembly.
Fasterthethreecaptivescrewson thefan assemblyront plate.
RunthePoweringUp the Systemprocedureon page6-5.

If all threefansspin,installationis correct. If theydo not spin, repeathe
installationprocedure.
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11  Troubleshooting

This chaptercontainsthefollowing troubleshootingopics:

General

General

SystemDoesNot Answer
Ring-No-Answeror Error Tone
CannotOutdial

LAN Connectivity

MeetingTimecommunication

If theabovelist of troubleshootindopicsdo not applyto the problemfollow
thesesteps:

1.

2.

3.

Makesureall cardsareseatecproperly.
Checkall cablesandconnections.

Verify cardconfigurationwith acard,dcard,elcardspan,elspan
command.

Verify port configurationwith port command.

Checktheerrorlog with the errorlogcommand.

System Does Not Answer

Troubleshootindhis problemdiffers for:

Analogsystems

Digital systems
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Analog System

For analogsystemghatdo not answer:

1.

2.

Digital System

Checklineswith a testsetor standardanalogtelephone.
Verify cablingof everyotherpair on 66-block.

Verify PBX is configuredfor loop startsignaling,not groundstart
signaling.

UsetheatistatcommandMeetingPlace3.3.00r later)to verify callsare
beingreceivedby MeetingPlace.

For digital systemghatdo not answer:

1.

Verify thatthe spanis up usingthe spanstacommandIf T-1 thetrunks
showsynchronization:

a. Usespanstatabto verify thatcallsarebeingpresentedo
system. Theabbits changestatewhena caller dialsinto
thesystem.

b. ThePBX routing may not besetupcorrectlyor trunksmay
bein lockoutstate

Look for errorsonthespanusingthe spanstatscommand.
Verify correctcabling(frequentlyreversed):
Pin1 - MP Receive(tip), Pin2 - MP Receive(ring)
Pin4 - MP Send(tip), Pin5 - MP Send(ring)
Verify theconfigurationwith thespancommand.

Checktheframingandcoding,ESFvs. D4, B8ZSvs AMI.

Cannot Outdial

1.

Verify thattheport/portgroupis configuredfor outdialusingtheport
command

Verify thatthetrunksonthe PBX areconfiguredto allow outdial

Schedulea meetingandusethe#3 featureto hearwhatif thereis an
errortonefrom the PBX
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LAN Connectivity

If userscannotconnecto the systemfrom MeetingTime
1. Usetheping commando determindf the networkcanaccesgheserver
2. Usethepingcommando ping a knowngoodIP addres®on the network

3. Verify with theNetworkAdministratorthatMeetingPlacdiasbeensetup
in thelocal hostfile or is setup ontheDomainNameServer(DNS).

4. Try connectingwith IP addressatherthanhostname

If theabovestepsdid not uncoverthe problem:

1. Checknetworkcabling

2. If possibleusea PCto checkLAN connectivity

3. Verify thenetworkconfigurationwith thenetcommand

4. Verify thelP addresssubnetmask,anddefaultgatewayvalues
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Online Help

CLI Reference

This sectioncontainsinformationon usingthe CLI interface.

Onceloggedinto MeetingPlacetheinformationin this appendixs available
by enteringhelp followed by the commanchame.Thecommandlescriptionis
presentednescreerat a time. To seethenextline, type 2 andpressEnter
(largernumberscausemorelinesto appear)To seethenextscreenpressthe
spacebar.If theamountof text displayechasa problem,usetheresize
commandAt theendof thefile, END appearsTo returnto thetech$prompt,

pressQ.

Uponenteringthe CLI commanchelp, thecontentsof TableA-1 appear
containinga list of all commandsanda shortdescription.

TableA-1. ShortDescriptionsof CLI Commands

Command Short Description

acard Viewor modify ananalogline cardrecord.(SCS/NS)
activity portactivity. (CS)

alarm Listthealarmtable.

alarmtest Generagetestalarmcondition.

atistat Viewthe currentstatusof ATI cards.(CS)

backup Baclup thedatabas¢o tape.(SCS/NS)

clear Clearthescreen.

clearalarm<ref#>|all

Cleartheindicatedalarmor all alarms.(SCS/NS)

cptrace

Listhecall processindgracelog.

date[<newdate>]

Showor setthedate& time.

dbsize Showhenumberof databaseecords(SCS/NS)
dcard Viewor modify a T1 line cardrecord.(SCS/NS)
diskcopy Copydrive #4 from specifieddisk (sysor voice).
diskoptions Viewijnstall or removea harddrive.

down Shutdown MeetingPlaceleavethe CLI active.
download Initiatea softwareupdatefrom networkor modem.
elcard Viewor modify anE1line cardrecord.(SCS/NS)
elspan Viewor modify an E1 spanrecord.(SCS/NS)

Latitude Communications
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Command Short Description

ecard

Configurehe Ethernetadapter (EISA)

errorlog

Listtheexceptionlog.

exc<exceptioncode>

Printinformationaboutan exceptioncode.

exit

Log out from the system.

genericboot

Set systemdisk to booton eitherEISA or PCI.

getether

Showheserver'sEthernetaddress.

halt

Shutdown andhalt MeetingPlace.

help[ command

Print helpinformation.

license Shoveopyrightandlicenseinformation.

net Viewor modify the networkconfiguration.(SCS/NS)
newdisk Seupadrive asa newvoicedisk.

ntpstatus Statusf Network Time Protocol

passwd Changtnetechnicianpassword.

ping <IP address>

Cheakonnectivitywith specifiedsystem.

port Administertelephonyportrecords(SCS/NS)
recover Fixcorrupteddatabasstructures(SCS/NS)
release Showhe softwarereleasenumber.

resize Resdheterminalsettingsto your screenrsize.
restart Shutdown andrebootMeetingPlace.

restore Restorthe databaséom tape.(SCS/NS)

rlogin <servermname>

Lognto anotherserver.(NS)

savelicense

Saube softwarelicensekeysto a floppy. (SCS/NS)

setsn[<serial#>]

View or setthesystemserialnumber.(SCS/NS)

setup Sethebasicserverconfiguration.

span Viewor modify a T1 spanrecord.(SCS/NS)
spanstat Viewhecurrentstatusof T1 spans(CS)

swcheck Verifythe softwarefile checksums.

swstatus Showoftwarestatus.

sysdatacopy Copyserdatafrom drive #4 ontosystemdisk. (CS)

timeadjust<secs>

Adjussystemby numberof seconds(SCS/NS)

timezone Sethesystemdefaulttimezone.

tset Initializethe softwaresettingsfor your terminal.
update Initiatea softwareupdatefrom floppy.
updatedbsize Pre-allocadpaceor the database(SCS/NS)
wswho Listof workstationlogins. (SCS/NS)
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Thefollowing aberrationsreusedin the onlinehelp system:
CS- Conferenceserver standaloner networked
SCS- Standaloneonferenceserver
NS — Networkserver

EISA—- EISA-busconferenceserver
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Command Description

ACARD

ACARD
NAME
acard- view or modify anAnalog Trunk Interfacerecord
SYNOPSIS
acard
DESCRIPTION

Theacardcommands usedto configureanAnalog Trunk Interface(ATI)
cardin thedatabaseT his determinesvhethertheAT| cardshouldbeactive,
how manytrunksareattachedo the card,andthe correspondendeetween
trunk numberson thecardandport numbersn thesystemOn entryof the
commandthetechniciarnis presentedvith a menu:

1) View anATI cardrecord(s).Theuseris promptedo selecta specificcard
or all cards.Thesystenprintswhetherthe cardis active,the numberof
trunks,andthe port numberfor eachtrunk.

2) Modify ATI cardrecord.Theuseris promptedo selecta specificcard. The
useris thenpromptedor whetherthe cardshouldbeactivated how many
trunksareattachedandport numberfor eachtrunk.

3) Selecta voice processinginit. The useris promptedo enterthecurrent
voice processinginit. TheAT| cardrecordsarespecificto thatunit.

x) Exit command.
NOTES

This commandunsonly on a standaloneonferenceserveror a network
server.t will notrunona networkedconferenceserver.

Trunksarenumberedrom 1 to 12 onanATI card.On eachvoice processor
unit, portsarenumberedrom O to 119 (or onelessthanthelicensednumber
of accesgports).

Theindividual port recordsareconfiguredthroughthe port commandbr
throughthe MeetingTimeconfiguretab. In MeetingTime,notethatthe port
recordreferenceshe cardrecordfor thatport. It is importantthatthecardand
port recordsbe consistentvithin thedatabasegross-referencingccurately.
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ACARD ACARD
Changesnadeby acardtakeeffectafterthe nextsystenrestart.
SEEALSO

port, dcard,span restart
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ACTIVITY ACTIVITY
NAME
activity - showa summaryof port activity.
SYNOPSIS
activity
DESCRIPTION

Theactivity commandshowsthe currentstatusof eachport andactive
conferencenthesystemlt canalsobeusedto generatealls for testingtrunk
interfaces On entry, theactivity commandorintsa menu:

1) Quick Statusof all Ports.This lists all theportsin summaryform, with a
two charactet'application"abbreviatedtodefor each A "--" codemeanghe
portis notin use.Theothercodescanbeinterpretedoy usingtheverbose
status.

2) VerboseStatusof PortRange This promptsfor a rangeof port numbers
andprintsoneline for each,showingthe sessiomumber(which hasinternal
significanceonly), the port number theapplicationrunningon thatport
("IDLE" if notin use),thenameof theuser(if known),andthe conference
numberif thecalleris in a meeting.The conferencaiumbercanbeusedas
input to the cptracecommandwith the-C option)if traceinformationis
desired.

3) Display completePortInformation. This promptsfor a port numberand
dumpsout a bunchof informationaboutthe statusof thatport. This intended
is for engineeringuseonly.

4) MakeTestCall. This functionallows a techniciano testa port or rangeof
portshy placingoutgoingcalls. You will be promptedor a phonenumber,
which shouldnormally bea phoneyou cananswer.You will thenbeaskedf
you wantto specifya particularport or rangeof ports.For questionending
with "(t -- f)" enter"t" for yesand"f" for no. Thesystemwill placea call on
theindicatedports.If successfulthe phonewill ring andyou will beprompted
to enter"1". Thesystenthenprints out whatit sees.

5) ShowAll Confs.This dumpsout a lot of informationabouttheactive
conferencef thesystem.

0) Quit
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ACTIVITY
NOTES

This commandunson a conferenceserver.lt canalsorun on a network
serverwith thesyntax"activity <hostname>".However,whenrunona
networkserverthefunctionalityis restricted;only option"0" is expectedo
work properly.

Theacronym'VUI" standdor "Voice UserInterface. This refersto the
softwaremodulethatmanageshevoiceinterfaceat a high level. Theactivity
commandprints out someof theinternaltableskeptby theVUI module.

Whentheactivity commands executedit first prints out the system
configuration,indicatinghow many"sessions'and"conferencesare
configured.Thesessiorcountrefersto thenumberof accesgports.The
conferenceountis always120.

Theactivity commandiealswith portsratherthantrunks.To understandhe
correspondendeetweertrunksandportsyou needto usetheacard,dcard,
andspancommands.

SEEALSO

acard,dcard,cptrace spanstat
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ALARM ALARM
NAME
alarm- list the contentsof the systemalarmtable.
SYNOPSIS
Alarm
DESCRIPTION
Thealarmcommandists the contentof the systemalarmtableonthescreen.
Eachentrygetstwo lines. Thesecondine is a (sometimegryptic) text
description.Thefirst hasseverakolumns:

REFNO

A referencenumberwhich is usedwhenclearingthealarm.Seetheclearalarm
command.

SEV

Theseverityof thealarm."MIN" is minor and"MAJ" is major.

CODE

Theexceptioncode.Whenreportinganalarm,be sureto includethis code.
COUNT

A countof occurrencesf this conditionsincethealarmtablewaslastcleared.
FIRST

Thetime anddateof thefirst occurrencesincethealarmtablewaslast
cleared.

LAST

Thetime anddateof the mostrecentoccurrence.

Followingthe"LAST" field, thereis eithera "SW MODULE=number"field
for softwarefaults, or "DEV=numberUNIT=numberPORT=numberfor
hardwardaults.

SEEALSO

clearalarmegrrorlog,swstatus
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ALARMTEST ALARMTEST
NAME
alarmtest generate testalarmcondition
SYNOPSIS
alarmtest
DESCRIPTION

Thealarmtestommandyenerates falseminor alarmfor the purposeof
testingthealarmtable,lights and/oralarmoutdial.

NOTES

Whentestingthealarmoutdial, beawarethatthe systemwill not generatean
outdialuntil atleast30 minuteshaspassedincethe previousalarmoutdial.
Theis trueevenif thealarmtableis clearedbetweeralarms.

SEEALSO

alarm,clearalarm
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BACKUP BACKUP
NAME
backup- backup the MeetingPlacalatabasé¢o tape
SYNOPSIS
backup
DESCRIPTION

Thebackupcommandcopiesthe contentsof the systemdatabaséo DAT tape.
This shouldbedoneon a regularbasisandprior to any maintenance
procedures.

NOTES

This commandcopiesonly the databaséiles onthe systendisk. It doesnot
copyanyvoicerecordingsjncludingrecordedusernames Neitherdoesit
copyanyof thesystemsoftwarefiles. If it is importantto backup anyof these
files, pleasecontactthe LatitudeCustomerServiceCenter.

Thesystemis not requiredto be downto backup the database-dowever,
whena backupis performedwhile the systenis active,thereis potentialfor
generatingsomeinconsistencies thebackupcopy. This will resultin small
lossesof customerdatawhenthedatabasés restored Shuttingdownthe
systenprior to backingup thedatabaseavill guaranteea greaterevel of
consistency.

To savetime andinsuregreaterconsistencythe backupcopiesonly thebase
datafiles to tape,not theindices.

Thus,therestorewill needto reconstructheindexfiles, which adds
significantlyto thetime required.

Thetime requiredto backupa conferenceserverdatabas€2GB systendisk)
usinga SonyDAT driveis about30 minutes(aboutanhourfor anExabyte
drive). For a networkserverit takesabouttwo hours.

This commandunson a standaloneonferenceserveror a networkserver.lt
is meaningles®n a networkedconferenceserver.

SEEALSO

restore
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CLEAR CLEAR
NAME
clear- clearthescreen
SYNOPSIS
clear
DESCRIPTION
Theclearcommandc:learsthe screerof your terminal.
SEEALSO

resize
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CLEARALARM CLEARALARM
NAME
clearalarm clearthe contentsof thealarmtable
SYNOPSIS
clearalarnxreferencenumber>
clearalarnall
DESCRIPTION

This commandclearsthe alarmtable. Thereferencenumberis listed by the
alarmcommandThe"all" optionclearstheentiretable.

SEEALSO

alarm
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