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Preface

Purpose

Welcome to the Cisco System IP Contact Center (IPCC) Enterprise Edition Installation and
Con�guration Guide. This guide provides information to help you understand, install, and
con�gure the System deployment of IPCC Enterprise.

Audience

This guide is written for anyone who is responsible for installing, con�guring, and maintaining
a System IPCC Enterprise in a production or laboratory system, including network administrators,
IPCC system administrators, and call center administrators.

Organization

This guide contains the following sections:

DescriptionSection

Provides a brief description of the IPCC Enterprise
system and an explanation of its components.

Introduction to System IPCC Enterprise

Provides hardware and software speci�cations for
System IPCC Enterprise components. It also provides

IPCC Enterprise Platform Speci�cations

a list of component features not supported when
components are deployed as part of a System IPCC
Enterprise deployment.
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DescriptionSection

Provides an overview of System IPCC supported
deployments.

System IPCC Deployment Models

Provides task checklists designed to help you track
your progress as you install and con�gure IPCC.

Overview of Installation and
Con�guration Tasks

Describes how to install and con�gure Cisco
CallManager software for System IPCC Enterprise.

Installing and Con�guring Cisco
CallManager for IPCC Enterprise

Describes how to install and con�gure IP IVR
software.

Installing and Con�guring Cisco IP IVR
for IPCC Enterprise

Describes how to install and con�gure the IPCC
Controllers and Administration & WebView
Reporting component.

Installing and Con�guring the
Controllers and Administration &
WebView Reporting

Describes how to con�gure the optional Outbound
Option feature for System IPCC Enterprise.

Installing and Con�guring Outbound
Option for IPCC Enterprise

Describes how to install and con�gure Cisco Agent
Desktop and CTI OS Agent Desktop and IPCC
Supervisor Desktop.

Installing Agent and Supervisor
Desktops for IPCC Enterprise

Describes how to install and con�gure Cisco
Multichannel software for System IPCC Enterprise.

Installing and Con�guring Cisco
Multichannel Components for IPCC
Enterprise

Describes tasks required to con�gure reporting for
your IPCC Enterprise system.

Con�guring Reporting for System IPCC
Enterprise

Provides troubleshooting information for IPCC
installation, utilities, and use.

IPCC Troubleshooting

Describes IPCC databases.About System IPCC Enterprise
Databases

Describes how to uninstall and reinstall the IPCC
controllers and Administration & WebView Reporting
machines.

Uninstalling and Reinstalling IPCC

Provides information on how to con�gure IPCC
Enterprise for fault tolerance.

Increasing Fault Tolerance in an IPCC
Enterprise System

Maps System IPCC terminology and functionality to
its Cisco ICM counterparts.

System IPCC to Cisco ICM Component
and Feature Comparison
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