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Preface

Purpose

This guide describes how to install and upgrade the Cisco Uni�ed Customer Voice Portal
(Uni�ed CVP) components.

Audience

This guide is intended for the Network Administrator who plans to install or upgrade Uni�ed
CVP software.

Organization

This guide consists of the following sections:

DescriptionSection

Provides an overview of the Uni�ed CVP
installation procedure and discusses what is

Chapter 1, Introduction to Installing Uni�ed
CVP (page 7)

and what is not within the scope of this
procedure.

Discusses the procedures that you must perform
prior to installing Uni�ed CVP software.

Chapter 2, Before Installing Uni�ed CVP
Software (page 11)

Describes how to install Uni�ed CVP software
on Windows 2003 systems.

Chapter 3, Installing Uni�ed CVP Software on
Windows Systems (page 17)

Describes how to install Uni�ed Call Studio
software on Windows XP and Vista.

Chapter 4, Installing Uni�ed Call Studio (page
33)
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DescriptionSection

Describes how to install the VXML Server
component on AIX systems.

Chapter 5 Installing VXML Server on AIX
Systems (page 33)

Discusses tasks that you must perform after
installing Uni�ed CVP software.

Chapter 6, After Installing Uni�ed CVP
Software (page 37)

Describes the procedures for removing Uni�ed
CVP software components.

Chapter 7, Removing Uni�ed CVP Software
(page 45)

Discusses the tasks and procedures for
upgrading from a previous release of the

Chapter 8, Upgrading to Uni�ed CVP Release
4.1 (page 51)

product to Uni�ed CVP Release 4.1 and for
performing related component and deployment
migrations.

Describes how to resolve problems that you
may encounter when installing, upgrading, or
removing Uni�ed CVP software.

Chapter 9, Troubleshooting Uni�ed CVP
Software Installation (page 65)
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Related Documentation

Uni�ed CVP provides the following documentation:

� Cisco Security Agent Installation/Deployment for Cisco Uni�ed Customer Voice Portal
provides installation instructions and information about Cisco Security Agent for the Uni�ed
CVP deployment. We strongly urge you to read this document in its entirety.

� Con�guration and Administration Guide for Cisco Uni�ed Customer Voice Portal describes
how to set up, run, and administer the Cisco Uni�ed CVP product, including associated
con�guration.

� Element Speci�cations for Cisco Uni�ed CVP VXML Server and Cisco Uni�ed Call Studio
describes the settings, element data, exit states, and con�guration options for Elements.

� Installation and Upgrade Guide for Cisco Uni�ed Customer Voice Portal describes how to
install Uni�ed CVP software, perform initial con�guration, and upgrade.

� Operations Console Online Help for Cisco Uni�ed Customer Voice Portal describes how to
use the Operations Console to con�gure Uni�ed CVP solution components.

� Planning Guide for Cisco Uni�ed Customer Voice Portal provides a product overview and
describes how to plan for a Uni�ed CVP deployment.

� Port Utilization Guide for Cisco Uni�ed Customer Voice Portal describes the ports used in
a Uni�ed CVP deployment.

� Programming Guide for Cisco Uni�ed CVP VXML Server and Cisco Uni�ed Call Studio
describes how to build components that run on the Cisco Uni�ed CVP VXML Server.

� Reporting Guide for Cisco Uni�ed Customer Voice Portal describes the Reporting Server,
including how to con�gure and manage it, and discusses the hosted database.

� Say It Smart Speci�cations for Cisco Uni�ed CVP VXML Server and Cisco Uni�ed Call
Studio describes in detail the functionality and con�guration options for all Say It Smart
plugins included with the software.

� Troubleshooting Guide for Cisco Uni�ed Customer Voice Portaldescribes how to isolate and
solve problems in the Uni�ed CVP solution.

� User Guide for Cisco Uni�ed CVP VXML Server and Cisco Uni�ed Call Studio describes
the functionality of Cisco Uni�ed Call Studio including creating projects, using the Cisco
Uni�ed Call Studio environment, and deploying applications to the Cisco Uni�ed CVP
VXML Server.

For additional information about Uni�ed ICME, see the Cisco web site
http://www.cisco.com/en/US/products/sw/custcosw/ps1001/tsd_products_support_series_home.html
(http://www.cisco.com/en/US/products/sw/custcosw/ps1001/
tsd_products_support_series_home.html) listing Uni�ed ICME documentation.
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Conventions

This manual uses the following conventions:

DescriptionConvention

Boldface font is used to indicate commands,
such as user entries, keys, buttons, and folder
and submenu names. For example:

boldface font

� Choose Edit > Find.

� Click Finish.

Italic font is used to indicate the following:italic font

� To introduce a new term. Example: A skill
group is a collection of agents who share
similar skills.

� For emphasis. Example: Do not use the
numerical naming convention.

� A syntax value that the user must replace.
Example: IF (condition, true-value,
false-value)

� A book title. Example: See the Cisco CRS
Installation Guide.

Window font, such as Courier, is used for the
following:

window font

� Text as it appears in code or that the window
displays. Example: <html><title>Cisco
Systems,Inc. </title></html>

Angle brackets are used to indicate the
following:

< >

� For arguments where the context does not
allow italic, such as ASCII output.

� A character string that the user enters but
that does not appear on the window such as
a password.

Installation and Upgrade Guide for Cisco Unified Customer Voice Portal Release 4.1(1)

4

Preface

Conventions










































































































































	Cover Page
	Table of Contents
	List of Figures

