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These release notes support the Cisco Wireless Phone 840 and 860 software release 

1.7(0). These wireless smartphones require: 

• Call Control 

• Cisco Unified Communications Manager 

• Minimum: 11.5(1) 

• Recommended: 12.5(1), 14.0(1), or higher 

• Webex Calling 

• Wireless LAN Controller and Access Points 

• See the Cisco Wireless Phone 840 and 860 Deployment Guide for supported solutions. 

 

What’s new in this release? 

The following sections describe the features that are new or have changed in this release. 

 

Phone Volume Control  Application  

The new Sound Stage application for the Cisco Wireless Phone 840 and 860 allows administrators to 

configure sound profiles and volume levels for the system and application sounds. 

Ringtones per Line 

Ringtone can be configured for each line from the Cisco Phone application on the Cisco Wireless Phone 

840 and 860, where with previous releases, only a single ringtone could be configured that applied to all 

lines. 

Maximum Battery Charge Cycles Notification  

A notification will be presented when the Cisco Wireless Phone 840 or 860 battery has reached 500 

charge cycles to inform the user that the battery should be replaced.  The current number of charge cycles 

is visible in the Battery Life application when battery monitoring is enabled. 

Lightweight Directory Access Protocol (LDAP) for Webex Calling 

The Cisco Wireless Phone 840 and 860 now supports the Lightweight Directory Access Protocol (LDAP) 

feature for Webex Calling. 

Local Phone Unlock Password for Webex Calling  

The Cisco Wireless Phone 840 and 860 now supports the Local Phone Unlock Password option for Webex 

Calling. 

 

Installation 

Refer to the following documents for installation instructions. 

840 - https://www.cisco.com/web/software/282074288/162502/cmterm-840.1-7-0-1523-51408-
readme.html 

https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cuipph/800-series/deployment/840_860_wlandg.pdf
https://www.cisco.com/web/software/282074288/162502/cmterm-840.1-7-0-1523-51408-readme.html
https://www.cisco.com/web/software/282074288/162502/cmterm-840.1-7-0-1523-51408-readme.html
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860 - https://www.cisco.com/web/software/282074288/162502/cmterm-860.1-7-0-1975-51408-
readme.html 

 

Open bugs 

Bug number Description 

CSCwb11302 EMMA - the EAP Phase 2 auth options for PEAP should only be MSCHAPV2 and GTC 

CSCwc31472 WxC: Resync_Periodic not occur at the specific time period 

 

Resolved bugs 

Bug number Description 

CSCwc09897 Web access is disabled when the phone is manually put into WxC mode and the profile rule 
is entered 

 

Bug Search Tool 

We report open and resolved customer-found bugs of severity 1 to 3. You can find details about listed bugs 

and search for other bugs by using the Cisco Bug Search Tool. For more info on using the Bug Search, see Bug 

Search Tool Help. 

• View All Caveats 

• View Open Caveats 

• View Resolved Caveats 

 

 

 

 

https://www.cisco.com/web/software/282074288/162502/cmterm-860.1-7-0-1975-51408-readme.html
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