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Interoperability  Note 

Cisco CallManager Release 4.0-PBX Interoperability: 
Cisco 3660 Multiservice Platform to an Etradeal 
Switch using E1 Q.SIG as a MGCP Gateway 

Integration Description 
This is an application note for connectivity of the Etradeal Switch with Cisco CallManager Release 4.0 using a Cisco 
3660 Multiservice Platform with E1 Q.SIG. 

  Names on the Etradeal platform cannot be restricted as they are either configured “on” for a line or not configured. 
  When the Etradeal system receives a name and number during call connection, it will only display the name by 

design. 

Key Features Supported 
  Incoming and outgoing line identification 
  Q.SIG supplementary services 
  Multiple call forwarding 
  Message waiting indicator 

Key Features not Supported 
  The Etradeal platform does not support CLIR on a call by call basis. Names are either an On/Off configuration 

parameter within the switch. 
  The Etradeal system does not support Call Forward on Busy diverts. 

System Components 

Hardware 
1. Cisco 3660 Multiservice Platform with NM-HDV-E1 module 
2. Etradeal Switch 
3. Cisco CallManager Server 

Software 
1. Cisco CallManager Release 4.0 
2. Cisco IOS Release 12.2(11)T8 
3. PBX Software: 33 
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Topology 

 

Limitations 
  Names on the Etradeal platform cannot be restricted as they are either configured “on” for a line or not configured. 
  When the Etradeal system receives a name and number during call connection, it will only display the name by 

design. 

CCM Publisher 
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Configuring the Etradeal Switch 

 

Configuring Cisco CallManager 

Partition and Calling Search Space Description 
Partitions: NonPrivatePhones, PrivatePhones 

Calling Search Space: Global, Restricted, Gateway 

Global = (1st) NonPrivatePhones + (2nd) PrivatePhones  

Restricted = PrivatePhones 

Gateway= NonPrivatePhones 
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Cisco CallManager Device Allocation 
All Lines bar one are in the NonPrivatePhones partition with Calling Search Space = Global 

One line is in the PrivatePhones partition with Calling Search Space = Global 

Translation Pattern is in the NonPrivatePhones partition with Calling Search Space = Restricted. It has Connected Line 
& Name Presentations set to restricted. When the turret extensions dial the translation pattern, they should not receive 
connected call information.  

Translation Pattern *.123 and *.456 are in the NonPrivatePhones partition with Calling Search Space = Global. It has 
Line/Name presentations set to restricted. When an IP Phone line dials *.123 or *.456 Line & Name restrictions are 
passed to the Turrets via the Q.Sig trunk. 

Translation Pattern *.2XX is in the NonPrivatePhones partition with Calling Search Space = Global. It has Line/Name 
presentations set to restricted. When a IP Phone line dials *.2XX Line & Name restrictions are seen on the target IP 
Phone. 

The Q.SIG Gateway is configured with Calling Search Space = Gateway. 

All Route Patterns are in the NonPrivatePhones partition. 

222 is the VM pilot number and is configured in the Global Calling Search Space. 

Route Plan 
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Sample Translation Patterns 
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CallManager Q.SIG Gateway Configuration 
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Unity Configuration Note 
By default Unity does not deliver a MWI on indication over the Q.Sig trunk for each message that is left in the Trader’s 
VM account. To change this behaviour, the following had to be configured on the Unity server: 

  Edit the switch .INI file being used (CISCO0002.INI). This file can be found in the \commserver\intlib directory 
  In the section "[MIW Default]" add the line "UpdateDisplay = yes" 
  Reboot the server 

Cisco 3660 Multiservice Platform Configuration 
If the Cisco E1 provides 30 B channels, the timeslots settings must be 1-31 

 
ccm-manager mgcp 
ccm-manager music-on-hold 
ccm-manager config server 192.168.99.1 
ccm-manager config 
! 
controller E1 2/0 
 clock source internal 
 pri-group timeslots 1-12,16 service mgcp 
 
interface Serial2/0:15 
 no ip address 
 no logging event link-status 
 isdn switch-type primary-qsig 
 isdn protocol-emulate network 
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 isdn incoming-voice voice 
 no isdn T309-enable 
 isdn bind-l3 ccm-manager 
 no cdp enable 
 
voice-port 2/0:15 
! 
mgcp 
mgcp call-agent 192.168.99.1 2427 service-ty 
mgcp dtmf-relay voip codec all mode out-of-b 
mgcp rtp unreachable timeout 1000 action not 
mgcp modem passthrough voip mode nse 
mgcp package-capability rtp-package 
mgcp package-capability sst-package 
no mgcp timer receive-rtcp 
mgcp sdp simple 
mgcp fax t38 inhibit 
mgcp rtp payload-type g726r16 static 
mgcp profile default 
 
dial-peer voice 2015 pots 
 application mgcpapp 
 port 2/0:15 
 
 
 
 
 
 
 
 

Important Information 
THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE 
SUBJECT TO CHANGE WITHOUT NOTICE. ALL STATEMENTS, INFORMATION, AND 
RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED 
WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS MUST TAKE FULL 
RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS. 

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, 
CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR 
LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF 
CISCO OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 


