
Software Licensing Operations
How to Locate the Universal Device Identifier (UDI)



• Intrusion Prevention System (IPS)

• Cisco Unified Communications

• FirePOWER

• Integrated Services Routers (ISR 
G2)

• Email & Web Security (formerly 
IronPort)

• Unified Computing System (UCS)

• Identity Services Engine (ISE)

• Integrated Services Routers (4300)

• Prime Infrastructure (formerly 
Network Control System)

• Adaptive Security Appliance (ASA)

• Multilayer Director Switch (MDS)

• Cloud Services Router

• Aggregation Services Router

List of Products

(Click on the desired product to go directly to that section)



Intrusion Prevention System (IPS)

The following steps are for the IPS 

Service License 4270/4300/4500 Series, 

AIM-IPS-K9, or Version 6.1+

1. The Universal Device Identifier (UDI)

consists of the version, Product ID

(Platform) and Serial Number (SN).

This can all be found in the sh ver

command

2. The IPS UDI is a combination of the

PID + SN. To locate the UDI, provide

the output of either sh ver, show

ver, or show license udi

commands from the IPS
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Cisco Unified Communications

Generate a license request from Prime

License Manager (PLM) with the

following steps:

1. Log in to PLM and select Licenses

 Fulfillment

2. On the Licenses Fulfillment page,

under Other Fulfillment Options,

select Generate License Request
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Cisco Unified Communications (continued)

3. The License Request and Next

Steps window appears. Copy the

selected text or click Save as a file

on your computer

4. Go to the License Registration

Portal to register the license(s) and

receive the the license file via email

5. Go back to PLM to install the license

file



All SourceFire, FirePOWER, FireSIGHT

Licenses are node-locked to the

License-Key of the Defense Center;

Model No. + MAC_ID of the DC.

The following steps are for Sourcefire

Software Version 5.1 and above:

1. Log in to Defense Center with

Administrator privileges

2. Select System  Licenses

3. Click on Add New License. The

Add Feature License page appears

4. The License Key of the Defense

Center will be displayed. The 1st two

numbers before the colon are the

Model number and the remaining

part is the MAC_ID

FirePOWER – Perpetual and Term



Integrated Services Routers (ISR G2)

Use the chassis label Serial Number

(SN) as the UDI.



To obtain the the Virtual License Number

(VLN) for any Virtual Device, type

showlicense in the command line or

Command Line Interface (CLI) line.

To obtain the Serial Number for for

Physical or Hardware devices, the

customer needs to issue the Version

command.

Email & Web Security (IronPort – Software Bundles)



The Host ID, also known as the Serial

Number (SN), can be obtained by typing

show license host-id in the Command

Line Interface (CLI).

The Universal Device Identifier (UDI) is

the portion after the = in the Host ID, as

highlighted on the right.

Unified Computing System (UCS)
6100 Series Fabric Interconnect



The Host ID, also known as the Serial

Number (SN), is obtained through the

following steps in the General tab of the

Cisco UCS Manager Graphic User

Interface (GUI).

1. From the Navigation pane, click the 

Equipment tab

2. Expand Equipment  Fabric 

Interconnects

3. Click on the Fabric Interconnect node 

you want to obtain the Host ID

4. In the Work pane, click the General

tab

5. In the Properties area, the Host ID is 

listed in the Serial Number field

Unified Computing System (UCS) 
6100 Series Fabric Interconnect (continued)



6. In the Work pane, click the General

tab

7. In the Properties area, the Host ID is

listed in the Serial Number field

Unified Computing System (UCS) 
6100 Series Fabric Interconnect (continued)



The preferred method (top image) to

locate the Universal Device Identifier

(UDI), also known as the Serial Number,

is by typing either sh udi (as shown) or

show udi in the Command Line Interface

(CLI).

An alternate method (bottom image) is to

go to the Policy Administration Point

(PAP) and click About.

Identity Services Engine (ISE)



The Universal Device Identifier (UD) is

obtained by typing either sh license udi

(as shown) or show license udi in the

Command Line Interface (CLI).

Please note: using the chassis label

Serial Number (SN) will NOT work.

Integrated Service Routers (ISR 4300)



From the server, the Universal Device

Identifier (UDI), which is both the Product

Identifier (PID) and Serial Number (SN),

is available under the Administration

/ Dashboards / System Monitoring

Dashboard.

Prime Infrastructure 
(formerly Network Control System)



The Serial Number (SN) of the Printed

Circuit Board (PCB), also known as

Mother Board, in the Saleen Integrated

ASA Products (ASA models 5512, 5515,

5525, 5545, 5555,5580, 5585) is

obtained using the show version

command in the Command Line

Interface (CLI).

Adaptive Security Appliance (ASA)



The Serial Number of the ASA Chassis in

all other ASA models (5505 and 5510) is

obtained using the show inventory

command in the CLI.

Adaptive Security Appliance (ASA)



The Host ID Serial Number (SN) is 

obtained by typing the show license 

host-id in the Command Line Interface 

(CLI).

The Universal Device Identifier (UDI) is 

the portion after the = in the Host ID, as 

highlighted on the right.

MDS 9000, Nexus 5000, and Nexus 7000 Switches



The Universal Device Identifier (UDI) can 

be obtained by typing show license udi

in the Command Line Interface (CLI).

Cloud Services Router



The Universal Device Identifier is a

combination of the Product Identifier

(PID) and Serial Number (SN) and is

obtained by typing show license udi in

the Command Line Interface (CLI).

Aggregation Services Router 920



This slide deck and Excel file are

available on the User Guides/FAQ tab

from the License Registration Portal

(LRP) Help page.

Resources

https://slexui.cloudapps.cisco.com/SWIFT/LicensingUI/WatchNow



