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Software Licensing Operations

How to Locate the Universal Device Identifier (UDI)



List of Products

. Intrusion Prevention System (IPS)

. Integrated Services Routers (4300)

. Cisco Unified Communications

- FirePOWER

. Inteqgrated Services Routers (ISR

G2)

. Email & Web Security (formerly
[ronPort)

. Unified Computing System (UCS)

. ldentity Services Engine (ISE)

- Prime Infrastructure (formerly

Network Control System)

. Adaptive Security Appliance (ASA)
- Multilayer Director Switch (MDS)

. Cloud Services Router

- Aggregation Services Router

(Click on the desired product to go directly to that section)



Intrusion Prevention System (IPS)

The following steps are for the IPS
Service License 4270/4300/4500 Series,
AIM-IPS-K9, or Version 6.1+

1. The Universal Device Identifier (UDI) EEEse
consists of the version, Product ID
(Platform) and Serial Number (SN).
This can all be found in the sh ver
command

2. The IPS UDI is a combination of the
PID + SN. To locate the UDI, provide
the output of either sh ver, show
ver, or show license udi
commands from the IPS




Cisco Unified Communications

Generate a license request from Prime
License Manager (PLM) with the
following steps:

1. Log in to PLM and select Licenses
- Fulfillment

2. On the Licenses Fulfillment page,
under Other Fulfillment Options,
select Generate License Request
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Cisco Unified Communications (continued)

3. The License Request and Next
Steps window appears. Copy the
selected text or click Save as a file
on your computer

4. Go to the License Registration
Portal to register the license(s) and
receive the the license file via email

5. Go back to PLM to install the license
file

o |
License Request and Next Steps

1. Copy the selected text below to your clipboard or Save it to 2 file to your PC.

ESA094PSPM39A8QtSOAAAB3AHQFAAAAMQB1BQAAABUAdgIUcmFuc2FidGlv
KIEAAAAABUAdWIXNTAZMjYONZEyMTAWAAAAADSAdQUAAAAQAHYCU2VydmVyS!
KAB3AjAYyMzY3N2ViZIEXYJRIY2Q5ZjMyYjU1YzgOODgSNTBI

GWCAAKNpPC2NVIFNS5c3RIDXMSIEluYy4AAAAACWCMAAAAABCAAAAOAKOF
CwCUAAAAAAQAAAALAKSAAAAABQAAAASASAAAAAAAAAAACWDKAAAAAA
LAM4AAAAAAAAAAASAOGAAAAAAAAAAFWDTCyuCRtQNawvjITpIU88Z3jY=

2. Reqister your Licenses
Go to the Cisco License Reaistration site, enter your PAK and upload the License Request file in
order to receive your license file via email.

3. Install your Licenses
Once you have received the license file, come back to Cisco Prime License Manager to install it.

—




FirePOWER - Perpetual and Term

All SourceFire, FirePOWER, FireSIGHT

Licenses are

node-locked to the

License-Key of the Defense Center;
Model No. + MAC_ID of the DC.

The following steps are for Sourcefire
Software Version 5.1 and above:

1.

Log in to Defense Center with

Administrator privileges
Select System = Licenses

Click on Add New License. The
Add Feature License page appears

The License Key of the Defense
Center will be displayed. The 15t two
numbers before the colon are the
Model number and the remaining
part is the MAC_ID

) Add New License

quququ




Integrated Services Routers (ISR G2)

Use the chassis label Serial Number R1# sh license udi
(SN) as the UDI. Device# PID SN uDI

*0 CISC02921/K9 I FHK1428FOHQ ICI8002921!K9:FHK1428FOHQ

R1#



Email & Web Security (IronPort — Software Bundles)

To obtain the the Virtual License Number
(VLN) for any Virtual Device, type
showlicense in the command line or
Command Line Interface (CLI) line.

To obtain the Serial Number for for
Physical or Hardware devices, the
customer needs to issue the Version
command.

alvaro-lab03.lab (SERVICE)

vin VLNESA36764778

begin_date Wed Feb 01 18:13:13 2017 GMT
end_date Sat Sep 04 18:13:12 2021 GMT
company STATE BOARD COLLEGES

seats 1

country us

serial 29010

issue’ 1c9ee224fd2446fead5266f6bc098b8d
license_version 1.1

alvaro-lab03.lab (SERVICE)>

gators.calo.cisco.com>

version

UDI: C190 VAO FCH1947V2Z3

Name: C190

Product: Cisco C190 Email Security Appliance
Model: C190

Version: 11.0.0-266

Build Date: 2017-08-28

Install Date: 2017-08-28 11:23:33
Serial #: CC46D65916B2-FCH1947V2Z3
BIOS: C220M4.2.0.4a.0.5TBU1

RAID: 24.7.0-004

RAID Status: Optimal

RAID Type: 1

BMC: 2.00

gators.calo.cisco.com>



Unified Computing System (UCS)
6100 Series Fabric Interconnect

The Host ID, also known as the Serial
Number (SN), can be obtained by typing UCS-A# connect local-mgmt
show license host-id in the Command
Line Interface (CLI).

UCS—A(IocaI-mgmt)#Ishow license host-idl

The Universal Device ldentifier (UDI) is
the portion after the = in the Host ID, as
highlighted on the right.

License hostid: VDH$FLC12121212 |




Unified Computing System (UCS)
6100 Series Fabric Interconnect (continued)

[ Cisco Unified Computing System Manager - SIC18-L12-UCST
e “«

The Host ID, also known as the Serial
Number (SN), is obtained through the
following steps in the General tab of the
Cisco UCS Manager Graphic User
Interface (GUI).

1.

From the Navigation pane, click the
Equipment tab

Expand Equipment = Fabric
Interconnects

Click on the Fabric Interconnect node
you want to obtain the Host ID

In the Work pane, click the General
tab

In the Properties area, the Host ID is
listed in the Serial Number field
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Unified Computing System (UCS)
6100 Series Fabric Interconnect (contlnued)

6. In the Work pane, click the General |8~y & a fo c=iemion o=

ﬁa,m EmFabrc ST

tab I muan-lmlm[wmla-lr-blmdwmlw

7. In the Properties area, the Host ID is
listed in the Serial Number field




ldentity Services Engine (ISE)

Failed to log in 3 time(s)

The preferred methOd (top image) tO S iled loain on Fri Mar 31 13:53:568 2617 from 18.8.11.189
locate the Universal Device ldentifier R vt
(UDI), also known as the Serial Number, R se- o
Is by typing either sh udi (as shown) or Serial: ANDUDRKRBGL
show udi in the Command Line Interface st /acing ]
(CLI).
An alternate method (bottom image) is to
go to the Policy Administration Point hasilh
(PAP) and click About. . .
[dentity Services
Engine
 close ]




Integrated Service Routers (ISR 4300)

The Universal Device ldentifier (UD) is
obtained by typing either sh license udi
(as shown) or show license udi in the
Command Line Interface (CLI).

Please note: using the chassis label
Serial Number (SN) will NOT work.

1sRa4s1{EF Teerse T
SlotID PID SN

ubi

*6  ISR4451-X/K9

FOC16150HBN

ISR4451#

ISR4451-X/K9:FOC16150HBN




Prime Infrastructure
(formerly Network Control System)

From the server, the Universal Device
Identifier (UDI), which is both the Product
Identifier (PID) and Serial Number (SN),
is available under the Administration
/| Dashboards / System Monitoring
Dashboard.




Adaptive Security Appliance (ASA)

CUST-FW# thow versionl

Cisco Adaptive Security Appliance Software Version 9.0(1)
Device Manager Version 7.0(2)

The Serial Number (SN) of the Printed
Circuit Board (PCB), also known as
Mother Board, in the Saleen Integrated
ASA Products (ASA models 5512, 5515,
5525, 5545, 55555580, 5585) is
obtained wusing the show version
command in the Command Line
Interface (CLI).

Compiled on Fri 26-Oct-12 17:15 PDT by builders
System image file is "disk0:/asa901-smp-k8.bin"
Config file at boot was "startup-config"

CUST-FW up 5 days 2 hours
failover cluster up 5 days 2 hours

Hardware: ASAS5515, 8192 MB RAM, CPU Clarkdale 3058 MHz, 1 CPU (4 cores)
ASA: 4096 MB RAM, 1 CPU (1 core)

Internal ATA Compact Flash, 8192MB

BIOS Flash MX25L644SE @ O0xffbb0000, 8192KB

Encryption hardware device : Cisco ASA-55xx on-board accelerator (revision 0x1)

Boot microcode : CNPx-MC-BOOT-2.00
SSL/IKE microcode : CNPx-MC-SSL-PLUS-T020
IPSec microcode : CNPx-MC-IPSEC-MAIN-0022

Number of accelerators: 1

Baseboard Management Controller (revision 0xl1l) Firmware Version: 2.4

<snip>
This platform

has an ASA 5515 Security Plus license.

Serial Number:

Configuration
Configuration

FCH16307N8W <---- This is the PCB Serial Number

xc49cf4b4 0x0926df96
register is 0x1
last modified by enable 1 at 16:39:27.359 MST Fri Nov 2 2012




Adaptive Security Appliance (ASA)

The Serial Number of the ASA Chassis in

all other ASA models (5505 and 5510) is ame: O, ., <.,

. . . PID: ASASS51 5 ’ S\(R', :?g: VOl_x ”iW—A“ is the CHASSIS Serial Number
obtained using the show inventory

command in the CLI.



MDS 9000, Nexus 5000, and Nexus 7000 Switches

The Host ID Serial Number (SN) is

obtained by typing the show license c?—9506#| Sho‘f’ license host-id|
host-id in the Command Line Interface License hostid: VDH=|FOXO'?13037X|
(CLI).

The Universal Device Identifier (UDI) is
the portion after the = in the Host ID, as
highlighted on the right.




Cloud Services Router

The Universal Device ldentifier (UDI) can

_be obtained by typ?ng show license udi CSRUUT3 qshow license udi|
'n the Command Line Interface (CLI). UDI: PID:CSR1000V,SN:OU90PWKIZSZ




Aggregation Services Router 920

The Universal Device Identifier is a R1#sh license udi

combination of the Product Identifier stotid PP SN | uoz |
(PID) and Serial Number (SN) and is

] ASR-920-12CZ-A CAT1903U0G1 I ASR-920-12CZ-A: CAT1903U0G1 I

obtained by typing show license udi in
the Command Line Interface (CLI).



Resources

ThlS S|ide deck and Exce| f||e are cISco Products & Services  Support HowtoBuy  Training & Events  Partners
available on the User Guides/FAQ tab
from the License Regqistration Portal
(LRP) Help page.

Tools & Resources

Product License Registration

Video Tutorials I User Guides/FAQ I

License Registration Portal User Guides

License Registration Portal - Introduction to New User Interface

(CHN) | (FR) | (JPN) |(SPN) | (POR)

Locate the Universal Product Identifier (UDI) - PDF

Locate the Universal Product Identifier (UDI) - Excel

How to find a Mac Address for Cisco Meeting Server and (legacy) Acano X products
Add a Device to your Device Table

Email & Web Security (formerly IronPort) License User Guide

UBR 10K License Transfer Guide

CMTS (UBR 10K) License Management

Frequently Asked Questions


https://slexui.cloudapps.cisco.com/SWIFT/LicensingUI/WatchNow
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