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Authorize a New Webex Integration

To authorize a Webex Integration...

1 Login to Webex for Developers
and use the left navigation panel
to navigate to Documentation >
APIs > Full API Reference >
People > Get My Own Details.

3 In another browser tab or
window, navigate to the Webex
Admin tab in Salesforce Cloud.

4 Paste the access token in the
Access Token field within the
Webex Integration widget on the
Webex Admin page. Click Save.

5 Click Register to save the
access token. A success
message appears at the top of
the page.

On the same Webex Admin
page, scroll to the Webex Site
for Webhooks widget, and then
click Create Site. A request is
being processed message
should display, followed by a
successfully created message.

Before you can use any Webex features in Salesforce, you’ll need to begin by authorizing a Webex
integration in the Webex Admin tab. For this how to, you’ll be using a personal access token that
you retrieve from the Webex Developer Portal.

vl

TIP: If you've already completed this
step in another how to, you don’t
need to repeat it here.

Make sure the Use 2
personal access token

toggle button is enabled

(toggled to blue) and click

the [@ icon in the token

field.
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Register your Webex integration

NjFILTGWY TELODZKNM3IY TYAOTIINVIMGNMZOKEYWVk_PFE4_tebesid
e0e10]

?=¢  Webex Integration ]

TIP: The access token will be
automatically refreshed as

MUALWFINGMEMZY SMIRINZM2YTNhMWZhMmU1M2EtYmZi_PFe4 necessa ry
[j Webex Site for Webhooks
+ 0 keep Webex Meetings in user's calendars in-sync
e cal o You can now access Webex

Create Site to use Webhooks
Required for Inbound /Outbound calling. Salesforce site domain name must be defined in Setup -

Create Site

features in Salesforce.
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Enable Webex Space Notifications in Salesforce...

You can create notifications for various events associated with Salesforce objects by creating a
Webex Bot and configuring the appropriate settings for accounts, opportunities, cases, orders,
contracts, or leads. In this section we’ll show you how to configure a new Webex Bot and then
we’ll create a new notification that will pop up in a Webex space when an Opportunity moves to
the Won state in Salesforce...

To enable Webex space notifications in Salesforce...

Login to Webex for Developers
and click Start Building Apps:

2 In the Create an App page, click
Create a Bot:

3 Enter the following information
for your new bot:
e Bot name

Bot username

Icon

Description

And click Add Bot:

e TIP: Prefix your company name to

the Bot name and Bot username to
make sure they are unique.

webex for Developers

Documentation Blog  Support

Champion hybrid work with a collaboration
platform that's engaging, intelligent, and

inclusive

Start Building Apps ) JRERCRCDE

webex for Developers

Documentation Blog  Support

Create a New App

Embedded app Bot

Fully im:

webex for Developers

Description*
Provide some details
about what your bot

does, how it benefits

The description should
be under 1500
characters. You can use
bullets, links, and

Markdown formatting. If
your app s isted on the
Webex App Hub, this
field will be used as the
listing’s description

Documentation  Blog  Support
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This bat enables Webex Space notifications for
MyGarp, Inc

Supported markdowr
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Enable Webex Space Notifications in Salesforce (Finishing up)...

To enable Webex space notifications in Salesforce (finishing up)...

4 In the Congratulations page,
click Copy Token and save
your new bot token so you
can access it in the next
steps:

5 In your Salesforce page,
open the Salesforce Apps
menu, enter webex in the
search box and choose
Webex Admin from the
[tems list:

6 Scroll to the bottom of the
Webex Admin page, paste
your bot token into the
Notifications Bot Access
Token text box and click
Save:

7 Enter a Name for your new
notification and then choose

the Object you're interested
in. Depending upon the
Object you've selected,
you’ll see different listings of
tracked fields. In this case
we’ve choose the Won
status for the Opportunity
object. For the message,
we’ve referenced the
contents of the Opportunity
Description field by
enclosing it in double square
brackets, [[ ]]. Click Save
when done.

webex for Developers Documentation  Blog  Support

Congratulations! S
MyCorp Space Notifications is one step
closer to becoming a reality.

MyCorp Space Notifications

@ Next Step: Use your Bot Access Token to set up your webhook and finish

building your bot

Bot access MNZDQENWQINWNKMyOOMIILWEONMELZ ( Copy Token )
token —
Non-expiring (good for QTS

100 years) access token

for your bot. Save this
token 10 set up your
webhook

o
i ol
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l webex|

o

Apps

® Webex Contact Center

Items

View All

Q Webex Space Notifications

Send personalized r

d with a Salesforce record

to Spaces

Notifications Bot Access Token
TEONmMEtZTBjNjY2MjAyZGY4NDcONzZkZTUtNmQO_PF84_1eb65fdf-9643-417f-9974-ad72caele10f m

Matifications Bot Access Token

Q Webex Space Notifications ]

Send personalized messages to Spaces assaciated with a Salesforce record

“Mame

Opportunity Netifications

* Object
Opportunity

*Tracked Fields

Avaitable
MName
Description

Stage

“Message @

) PFB4_1eb6Sfdf-9643-4174-9974-ad T2caclel0f Edit

Opportunity [[Description]] status changed to Won!|

i

TIP: If you scroll down below Webex
Space Notifications, you'll see a
variety of existing notifications that
you can use as templates. You can
also delete notifications you don’t
need.

If you want to create
notifications for objects that
aren’t accounts, opportunities,
cases, orders, contracts, or
leads, continue on...
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Add Webex Space Notifications to Additional Salesforce Objects...

If you'd like to create notifications for Salesforce objects that are NOT accounts, opportunities,
cases, orders, contracts, or leads, you’ll need to use the Salesforce Flow Builder. In this section
we’ll show you how to configure a Salesforce flow that will let you add Webex space notifications

to any given Salesforce object...

To add Webex Space notifications to additional Salesforce objects...

1 In the main Salesforce
window, choose the Home
tab:

‘Quarterly Performance

| CLOSED €0 OPEN (>70%) €275,000,000

300m

250m

o Q sesa Faa20a @
—
i1 Sales ppmunmes ~ leads ~ Tasks \ Files v Notes v Accounts \ Contacts ~ Campaigns ~  “More ¥ s

GOAL -- &

Y

2 Click the £ icon and then
choose Setup:

Ve

4  Ciick New Flow:

Setup for curent zpp

1 $ Service Setup

Developer Console

Edit Page

ees
si: Setup Home  Object Manager

Q, Flows

~ Process Automation
Flows
+ Identity

Login Flows

Didn't find what you're looking for?
Try using Global Search

3 In the Quick Find search .
box, enter ‘Flows’ and then :i: Setup  Home  Object
choose Flows from Process

Automation:

e )

~ Process Automation

~ Identity

Login Flows

Q. search Setup E] f-\ 9 @ ‘.' @

Flow Definitions

AllFlows v 1
14 items » Sorted by Flow Label « Filtered by All flow definitions « Updated 28 minutes ago

Last Medifie... « | Last Modifie...

Package State v‘ P.. v

Flow Label T~ | Process Type | A v |Te. v
Account Space Autolaunched Flow |« u Managed-Installed Dimitrie Angelescu  12/6/2021, 8:54 AM  w
Cancel ltem Flow  Screen Flow B v Managed-Installed -

© 2022 Cisco and/or its affiliates. All rights reserved.



O webex Enabling Webex Space Notifications in Salesforce

by CISCO

Add Webex Space Notifications to Additional Salesforce Objects (Continued)...

To add Webex Space notifications to additional Salesforce objects (continued)...

7

5 In the New Flow dialog,
select Record-Triggered
Flow and then click Create:

In the Configure Start dialog,
search for and select the
object you’re interested in,
and then choose A record is
updated from the list under
Configure Trigger. Click
Done:

7 From the Toolbox, click New
Resource:

Core  All + Templates

Screen Flow

Guides users through a business process that's
- launched from Lightning pages, Experience
Cloud sites, quick actions, and more

Schedule-Triggered Flow

@ Launches at a specified time and frequency for
each record in a batch. This autolaunched flow
runs in the background

Autolaunched Flow (No Trigger)

/; Launches when invoked by Apesx, processes,
REST API, and more. This autolaunched flow
runs in the background

New Flow

Record-Triggered Flow

-

u Launches when a record is created, updated, or
deleted, This autolaunched flow runs in the
background.

«

Platform Event—Triggered Flow

ﬁ‘ Launches when a platform event message is
received. This autolaunched flow runs in the
background.

Select Object

Configure Start

Select the bject whase recards trigger the flow when they're ereated, updated, or

deleted
*Object

Asset

Configure Trigger

*Trigger the Flow When: .

Arecord i created
(®) A record is updated
Arecord i created or updated

Arecord is deleted

Set Entry Conditions

Specify entry conditions to reduce the number of records that trigger the flow and the number of times the flow is executed. Minimizing

unnecessary flow executions helps to conserve your org’s resources.

If you createa flow that's triggered when a recard is updated, we recommend first defining entry conditions, Then select the Only whena
record is updated to meet the condition requirements option for When to Run the Flow for Updated Records.

Condition Requirements

None v

*Optimize the Flow for:

[ ki et it e

-

v

Select Elements

Toclbox

Manager

Search this flow...

New Resource
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Add Webex Space Notifications to Additional Salesforce Objects (Continued)...

To add Webex Space notifications to additional Salesforce objects (continued)...

Ve

New Resource
8 In the New Resource dialog,
choose Variable as the *Resource Type
Resource Type, PriorRecord Variable . .
as the API Name, Record as .
the Data Type and find your © APl Nome
Object in the Object search oriorRecard Q
box. Click Done:
Description
4
~Data Type
Record C - Allow multiple values (collection) @
*Object
Asset
Availability Outside the Flow
Available for input
Available for output
Cancel @
7

9 In the body of the Flow Record-Triggered Flow
Builder, click (P to add a start
new element:

Run Immediately

©» 4

o"
iy

’ Record-Triggered Flow
1 Under Add Element, scroll Start
down and select
Assignment: Run Immediately
Add Element

Logic

= Assignment .

Set variable values.

e Decision
Create paths for the flow to take based o...
Q Loop

Iterate over a collection of values or reco...

Collection Sort

Sort items in a collection.

Collection Filter
Whthnut channinn the arininal collection

o"
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Add Webex Space Notifications to Additional Salesforce Objects (Continued)...

To add Webex Space notifications to additional Salesforce objects (continued)...

11

In the New Assignment
dialog, set the Label to
Assign PriorRecord. The API
Name is auto-assigned. For
Variable, choose
PriorRecord, for Operator
choose Equals, and for
Value, choose
SRecord_Prior. Click Done:

New Assignment

* Label *API Mame
Assign PriorRecord . Assign_PriorRecord -
Description

Set Variable Values

Each variable is modified by the operator and value combination,

Variable Operator Value

(r.! PriorRecord X . Equals .

+ Add Assignment

P

@ $Record_Prior X .

Cancel @

12

In the body of the Flow
Builder, after Assign
PriorRecord, click () to add
a new element, and then
select Action from the list of
Interactions:

Record-Triggered Flow
Start

Run Immediately

@

Assign PriorRecord
Assignment

Add Element

Shortcuts

Update Triggering Record

Update fields on the triggering record
E Send Email Alert
Send an email usin
Interaction
Acton ,
Perform an action outside of the flow. C.
Subflow
=1L

sunch another flow that's svailable iny.. v

o-

g an email alert,

13

In the Action search box,
enter Send Webex and then
select Send Webex Space
natifications from the search
results:

Action

Send WebE)d .

Send Webex Space notifications
apex-cisco_webex_ WebexSpaceNotificationController
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Add Webex Space Notifications to Additional Salesforce Objects (Finishing up)...

To add Webex Space notifications to additional Salesforce objects (finishing up)...

7
. : New Action
1 4 In the New Action dialog,
enter Send Webex Space Action ~
gy . . Filter By
notifications in the Action - . Send Webex Space notifications .
text box, and Send Webex
Space nOtfﬁcat/OH in the All @ Use values from earlier in the flow to set the inputs for the "Send Webex Space
Label text box. The API notifications* Apex action. To use its outputs later in the flow, store them in variables.
. . U]
Name is automatically e “Label 401 Name
populated. Choose your Sales leads send Webex Space notification - Send_Webex_Space_notification
object type for both Object Task Description
for Current Record and S
" . rice books
Object for Prior Record:
Feed ltem Y
Chatbots Select Objects
Some of this action’s parameters work with any object. Specify an object for each of these
Account parameters, The object determines the type of record variable or record collection variable that
warks with the parameter,
Case
Contact *Qbject for "Current Record" (Input) @
Asset
Event A

“Qbject for "Prior Record" (Input) @

Asset

1 Scroll down and choose Set Input Values
SRecord for Current Record (g *Current Record
and SRecord_Prior for Prior #Record) .

Record. Click Done:

32 *Prior Record

$Record_Prior) !

v Advanced

Manually assign variables

v

24 Save the flow
1 6 In the toolbar click Save, and
then enter Send Webex “Flow Label “Flow API Name
Space notification as the Send Webex Space notitication Q send_Webex_Space_notitication
Flow Label. The Flow API Description
Name is auto-populated.
Click Save:
y
Show Advanced

. Your notification workflow is

17 inthe toolbar ciick Activate: B ! complete!
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