% webex Enabling Opportunity Collaboration Features in Salesforce

by CISCO

Authorize a New Webex Integration

To authorize a Webex Integration...

1 Login to Webex for Developers
and use the left navigation panel
to navigate to Documentation >
APIs > Full API Reference >
People > Get My Own Details.

3 In another browser tab or
window, navigate to the Webex
Admin tab in Salesforce Cloud.

4 Paste the access token in the
Access Token field within the
Webex Integration widget on the
Webex Admin page. Click Save.

5 Click Register to save the
access token. A success
message appears at the top of
the page.

On the same Webex Admin
page, scroll to the Webex Site
for Webhooks widget, and then
click Create Site. A request is
being processed message
should display, followed by a
successfully created message.

Before you can use any Webex features in Salesforce, you’ll need to begin by authorizing a Webex
integration in the Webex Admin tab. For this how to, you’ll be using a personal access token that
you retrieve from the Webex Developer Portal.

vl

TIP: If you've already completed this
step in another how to, you don’t
need to repeat it here.

Make sure the Use 2
personal access token

toggle button is enabled

(toggled to blue) and click

the [@ icon in the token

field.
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Register your Webex integration
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TIP: The access token will be
automatically refreshed as

MUALWFINGMEMZY SMIRINZM2YTNhMWZhMmU1M2EtYmZi_PFe4 necessa ry
[j Webex Site for Webhooks
+ 0 keep Webex Meetings in user's calendars in-sync
e cal o You can now access Webex

Create Site to use Webhooks
Required for Inbound /Outbound calling. Salesforce site domain name must be defined in Setup -

Create Site

features in Salesforce.
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Enable the Webex Meetings Calendar Service and Webex Meetings

You'll want to enable the Webex Meetings Calendar Service to access Webex calendar features

| from within Salesforce as well as Webex Meetings. Enabling the service will enable you to see
E E ! upcoming Webex meetings in the Webex Homepod as well as meeting information for

Opportunities, Contacts and other Salesforce objects, while the Webex Meetings component

enables you to access Webex messaging functionality right from within Salesforce...

To enable the Webex Meetings Calendar Service and Webex Meetings...

Y

1 Search for Webex Admin in the
Apps search box and then click

the Webex Admin search result:

Y

2 Inthe Webex Admin tab, click
Setup

Ve

3 Search for App Manager in the
Setup search box and click the
App Manager search result:
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[ <L webex Q l
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|

Webex Admin
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Setup for cument 2pp.
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Developer Console
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B
o

EEE Setup Home  Object
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Didn't find what you're looking for?
Try using Global Search.
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Enable the Webex Meetings Calendar Service and Webex Meetings (Continued)

To enable the Webex Meetings Calendar Service and Webex Meetings (continued)...

Vs
In the Lightni E . SETUP w Lightning App | New Connected App
n the Lightning EXperience Lightning Experience App Manager
Manager choose an app and ————
click the « | button and then !
select Edit: 34 tems » Sorted by App Name - Filtered by All appmenuitems - TabSet Type @ -
App Name T v | DeveloperName  /  Description ~ | Last Modified ... ~ | App Type v | Vi v
L h— T A AP T G e Y=o D T2 AR O ES O SR PR e =
17 Marketing Marketing Best-in-class an-demand marketing automation 2/20/2021, T58 AM  Classic v v
8 Platform Platform The fundamental Lightning Platform 2/20/2021, T59 AM  Classic v
h NOTE YOU can Only enab|e 19 Sales Sales The world's most popular sales force automation (SFA) solution 2/20/2021, T:59 AM  Classic -
the Ca|endar SerVice for 20 sales Lightningsales Manage your sales process with accounts, leads, opportunities, and mere 12/6/2021, @57 AM  Lightning v -
nghtnlng App Types 21 Sales Console LightningsalesConsole  (Lightning Experience) Lets sales reps work with muttiple records on one screen  11/15/2021, 7:12 AM  Lightning ED
22 Salesforce Chatter Salesforce! _for Windows ~ Salesforce Chatter gives Windows 10 users an installable app for collaboratin..  10/5/2021, 546 PM  Connected (Managedimmms™
23 salesforce Files salesforce_Chatterbox  Manage and share files with real-time sync across devices. Built into Chatter .. 10/5/2021, 5146 PM  Connected (Managed) v
22 Salesforce for Android Chatter_for_Android Salesforce for Android gives you access to CRM, custom apps, collaboration, .. 10/5/2021, 547 Ph  Connected (Managed) v

_

Utility ltems (Desktop Only)

Vs

5 inthe Lightning App Buider
select Utility Items (Desktop

Only):and then click Add App Settings
Utility Item:

App Details & Branding Give your users quick access to productivity tools and add background utility items to your apf

App Options
= Add Utility ltem Utili
Utility Items (Desktop Only)
Mavigation ltems £  Notes PROPERTIES
Notes

User Profiles

e U#ilitw l#am Pronerties

.
‘ webey [x] |
6 Search for Webex in the
search box a_nd choose v Standard (0)
Webex Meetings Calendar
SeI’VICGZ ~ Custom (0)
v Custom - Managed (2)
Webex
n Webex Meetings Calendar Services
) =
) 4  Webex Meetings Calendar Serv... PROPERTIES .
7 Enable Start automatically Wesex Merings Colendar Sevices b | Bemore
2  Notes

and then click Save:

v Utility Item Properties

*Label (]

Webex Meetings Calendar Services

Icon o
4 fallback X
Panel Width

340

panel Height

480
Start automatically

Cancel
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Enable the Webex Meetings Calendar Service and Webex Meetings (Continued)

To enable Webex Meetings Calendar Service and Webex Meetings (continued)...

8

Click Add Utility ltem and
search for Webex in the
search box and choose
Webex

Enter 420 for Panel Width,
450 for Panel Height and
enable Start automatically
and then click Save:

10

Click the |3 button to return
to the setup page. You can
then close the setup page
and return to your main
Salesforce page.

v Standard (0)
~ Custom (0)

~ Custom - Managed (2)

Webex Meetings Calendar Services

Add Utility item

oy Webex

PROPERTIES
‘Webex

oy Webex Meetings Calendar Servic..

g Motes

~ Utility Item Properties

*Label

Webex

Icon

4 fallback

Panel Width

420 .

Panel Height

s

Utility Bar Alignment @ | Default
4 Remove
i}
L]
i}
i}
L]

¥ | Start automatically .

App Settings
App Details & Branding
App Options
Utility Items (Desktop Only)
Navigation ltems

User Profiles

B App Settings

Utility ltems (Desktop Only)

Give your users quick access to productivity tools and add background utilty items to your app.

Add Utility ftem
% Webex
4  Webex Meetings Calendar Servic..

e

Notes

PROPERTIES
‘Webex

v Utility ltem Properties
*Label
Webex
Icon
4 fallback %

Panel Width

_

Utility Bar Alignment @ | Default

4 Remove
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Enable the Webex Meetings Calendar Service and Webex Meetings (Finishing up)

To enable Webex Meetings Calendar Service and Webex Meetings (finishing up)...

1 1 Open the Salesforce Apps
menu, enter webex in the
search box and choose
Webex Admin from the
ltems list:

ase .
HH S Home  Opportunities ~  Le

l . webey (<]

Apps
@ Webex Contact Center
Items

View All

1 2 In the Webex Chat panel,
enable chat for all profiles/
users:

D Webex Chat

Configure Chat settings

Enable Chat for all Profiles/Users

Ve

1 3 In the Webex Meetings
panel enable Meetings Log
for all profiles/users:

6 Webex Meetings

Configure Meetings settings

Enable Meeting Log for all Profiles/Usars

Past Meetings - Retrieved Period (Number of days)

Upcoming Meetings - Retrieved Period (Number of

10

30

days)

1 4 In the Webex People Search
panel, enable Contacts and
Leads for all entries::

Webex People Search o
% Control Contacts and Leads visibility in search

results
Context Contacts Leads
et e
S
Disler seaech
Inbound search

TIP: Set the number of Past
Meetings and Upcoming Meetings to
whatever value you like.

You’ve now finished the
background configuration for
Webex Collaboration
features.
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Add the Webex HomePod to Your Salesforce Home tab...

Upcoming Meetings
control your Webex login (the HomePod, specifically, allows you to logout
of Webex) and then you can add other useful Webex components such
as a Upcoming Meetings and Spaces... R PP e AT

Check in with Foobar, Inc.
Apr15, 2022 11:00 AM to 11:30 AM

. You'll need to add the Webex HomePod to your Salesforce home tab to 5 e T
\—g
1

(———\

Review Barfix, Inc. Opportunities
Apr 15, 2022 02:00 PM to 02:30 PM

DevEv/Does/AppHub Happy Hour
Apr 15, 2022 03:00 PM to 04:00 PM

To add the Webex HomePod component to your Salesforce Home tab...

p . o search, Ne220a @

1 In the main Salesforce i35 Sales ppmunmes v leads »~ Tasks v Fils »~ Notes ~ Accounts v Contacs v  Campaigns v  “More ¥ v
window, choose the Home
tab: Quarterly Performance

cLoseD €0 OPEN (»70%) 275,000,000  GOAL -- #

300m

250m

Y. $ Setup

2 Click the £ icon and then Setup for cument spp
choose Edit Page:

IEI Service Setup

Developer Console

Edit Page

il Lightning App Builder | [ Pages v Home Page Defaut

In the Components column,
search for Webex and then
drag the Webex HomePod Components
component to an empty
region in the module and

D Desktop. Shrink To View v C

“Label
webex o @~ abel

Home Page Default

then click Save: v Standard O “Developer Name
L - Home_Page_Default
v Custom (0) S ————
*Page Type
v Custom - Managed (2) Home Page

[ V/ebE& Weetings Calendar Services Standard Home Page

Description

Ve -

Activation: Home Page Default
4  Ciick Activation then click
Assign as Org Default: S

[ —
[+ P——
) e it

OrgDefaut  p
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Add the Webex HomePod Component to Your Salesforce Home tab (Finishing up)

To add the Webex HomePod component to your Salesforce Home tab (finishing up)...

v
5 Select System Default and Set as Org Default: Home Page Default
then click Save. You'll see
an Activation Successful Set this Home page as the org default to display for all users unless other assignments apply.

banner appear briefly.

Review Assignments (1)

Current Default Last Modified New Default Last Modified

System Default - Home Page Default John Francis Apr 20, 2022

‘ e - )

6 Click the Save button and Home Page Defaut

then C“Ck the bUttOn to o & @ 2 Deskiop Shrink To View - Changes saved. Activation... E
return to the Home tab. e ——————
Components e & | rage » WebexHomeRod
webex e &- : JE— e e v Set Component Visibility

Filters

 Standard (0
ndard (©) + Add Filter

v Custom (0)

~ Custom - Managed (2)

Webex HomePod

Webex Meetings Calendar Services

earch.. v o2 A Lyl
p . Q search [+ a4 8 @

The Webex HomePod is 233 Sales  Home Opportunities v Leads ~ Tasks v Files » Notes v  Accounts \  Contacts v Campaigns v Dashboards ~ More ¥ o
7 now displayed on your
Salesforce Home tab. Use

t[he Sign in button to sign CLOSED €0 OPEM (-70%) €275,000,000 GOAL -- # Please sign in
into your Webex account: A ‘ o~

Quarterly Performance 00 Webex

300m

250m )
200m
150m @

100m

Aor May Jun

The Webex HomePod will now display on
your Home tab.
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Add Other Webex Components to your Salesforce Modules...

(———\

_.
[ ——
John Francis
-

4

007 webax spaces

With the HomePod in place you can now add
Webex Meetings and Spaces components to
your other Salesforce modules, such as
opportunities, contacts and more...

Spacas o i

To add other Webex Components to your Salesforce modules...

»

::E Sales.

*[-

In the main Salesforce
window, choose the tab with

o

7202 @

Home Opportunties ~  Leads ~ Tasks + Files +  MNoles ~ Acounts ~  Conacts +  Campaigns ~ Mere ¥ s

MakeaCall | Schedule aMesting

the modules you’d like to
update. For this example,
we’ll use Opportunities.
Begin by opening an
Opportunity:

opportunity
Example Opportunity 4

\ccount Name Close Date Opportunity Cwner

5/18/2022 £ John Fra

€25,000,000.00

Activity Details

Befzec s Expand a1l - View 4

Fiters: ll e + A actities + Al bypes | @

CreateaSpacs ¥

Ve

2

$ Setup

Setup for cumrent app

Click the £ icon and then
choose Edit Page:

$ Service Setup

Developer Console

Edit Page

il Lightning App Builder Opportunity Record Page

v Shrink To View

O Deskiop

- |

Components

In the Components column,
search for Webex and then
drag the desired Webex
component to a position on
the page and then click
Save:

webex

v Standard (0)

~ Custom (0) R

“ Custom - Managed (3)

(Y Vebex Meetings

Webex Meetings Calendar Services

g

|
[ vebex mestings

£
? Help

Analyze Activation... @
Page

*Label

- Qpportunity Record Page

*Developer Name

Opportunity_Record Page

*Page Type

Record Page

Object

Opportunity

Template

TIP: You can choose either Webex Meetings or
Webex Spaces. In this example we’ve chosen
Webex Meetings. When you click Save, you can
also select how many Past and Upcoming
meetings you want the component to display. The
Spaces component has no configurable options.
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Add Other Webex Components to your Salesforce Modules (Finishing up)

To add other Webex Components to your Salesforce modules (finishing up)...

3
? Help

4 Click the module header to
open the Highlights panel,
and uncheck Show as
collapsed and Hide Follow/
Unfollow button. Set the
Visible Action Buttons to 3:

v C Analyze Activation. Save

Components Page > Highlights Panel

webex o @~ Show as collapsed (desktop only) @

Hide FollowsUnfollow button (deskiop only)

v Standard (0)

=S || Visible Action Buttons (desktop only) @

vV Custom (0)

v Custom - Managed (3) Actions.

Webex Meetings = Edit [=
::Ez :::Sgs Calendar Services P T o
- = Clone with Related o
(-] = Printable View (=]
Page » Highlights Panel o S
” . wx A [reweocd a Search for one of the 6
5 Scroll down in the Highlights = change Quner E following actions:
. . . Set Action Visibility
Panel and C“Ck Add ACthn. = Submit for Approval = Filters ® Make a Ca”
= Sharing o + add iter ¢ Schedule a Meeting
« Create a Space
Select an action and click
Done. Repeat for the others
7 Select each Webex action )
and drag it to the top of the 9 % @ =] v | sninkToView v | C Analyze Activation. ﬂ
Actions list, and then click Components || — n j Page > Highights Panel
Save. Click the [ button to " = - -
webex - ’
return to the module. * - = o
© Stondsrd © = iy i
v Custom (0) = :
=
~ Custom - Managed (3) - [—] tions
@ b esting
Il Webex Meetings Calendar Service R —— - .
B Webor space P B o T 1 -
= Cidie with Related (=]

The Webex components now display in the
module and the Webex actions are available
In the quick actions toolbar.
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Add the Meetings Calendar Component to Your Modules

e

If you don’t use the Salesforce toolbar you’ll need to add the Webex Meetings Calendar Service

component to each module page from which you want to access Webex services.

v

abmr IMPORTANT: Again, you ONLY need to
I complete this step if you are NOT using the
] Salesforce tooblar.

To add the Meetings Calendar Component to your modules...

1 In the main Salesforce
window, choose the module
to which you’d like to add
the Webex Meetings
Calendar Service. For this
example, we’ll use Home.

Y

2 Click the £ icon and then
choose Edit Page:

3 In the Components column,
search for Webex and then
drag the Webex Meetings
Calendar Service
component to an empty
region in the module and
then click Save:

4 Click the & button to return
to the modules. Note that
you won’t see any visible
difference in the module.

e Q search.
i35 Sales ppmunmes v  leads ~ Tasks v Files

Quarterly Performance

cLoseD €0 OPEN (»70%) 275,000,000  GOAL -- #

300m

fe22¢a2 @

Motes s  Accounts s  Contacts ~  Campaigns ~  “More ¥ s

250m

$ Setup

Setup for current app

ﬁ Service Setup

Developer Console

Edit Page

O Desktop

Shrink To View

Companents
webex o @
 Standard (0)
v Custom (0)

~ Custom - Managed (2)

Webex HomePod

Webex Meetings Calendar Services

1
Home Page Default ? Help

v C Activation...

e
"= ex Meetings Calendar Services

*Label

Home Page Defautt

*Developer Name

Home_Page_Default

*Page Type

Home Page

Template

Standard Home Page Change

2022 - €275,000,000

Repeat these steps for
other modules as
necessary.

_

o
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