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by CISCO

Authorize a New Webex Integration

you retrieve from the Webex Developer Portal.
iy TIP: If you’ve already completed this
step in another how to, you don’t
need to repeat it here.

To authorize a Webex Integration...

webex for

1 Login to Webex for Developer
and use the left navigation panel
to navigate to Documentation >
APIs > Full API Reference >
People > Get My Own Details.

3 In another browser tab or
window, navigate to the Webex
Admin tab in Salesforce Cloud.

et Admin : [ ]

Apps

Mg resulis

Itams

Webax Admin

) —
4 Paste the access token in the 3 Webex Integration )

Register your Webex integration

Access Token field within the
Webex Integration widget on the
Webex Admin page. Click Save.

DZKNM3YTYACTINVIMGNMZDktYWVk_PF84_1ebésfd

5 Click Register to save the
access token. A success
message appears at the top of

72 Webex Integration ]

o=

Register your Webex integration

the page OOMWUALWFINGMEMZY3MjRINZM2YTNhMWZhMmU 1 M2EtYmZi_PFa4
974-ad72cae0e
. =y
On the same Webex Admin B Webex Site for Webhooks o
page, scroll to the Webex Site ) Deploy Salestorea Sho o kaep Webax Mastings in users calendars n-5ync
for Webhooks widget, and then
click Create Site. A request is Create it to use Webhaoks o
being processed message e g oo coling Suiaforesig dems
should display, followed by a
successfully created message.

Before you can use any Webex features in Salesforce, you’ll need to begin by authorizing a Webex
integration in the Webex Admin tab. For this how to, you’ll be using a personal access token that

Make sure the Use 2
personal access token

toggle button is enabled

(toggled to blue) and click

the [@ icon in the token

field.

8 TIP: The access token will be

automatically refreshed as
necessary.

You can now access Webex
features in Salesforce.
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Enable Launch a Call from the Webex Dialer...

To enable launching a call from the Webex Dialer...

1 Click the gear icon on the top [+ o728
right menu in Salesforce Cloud,
and then click Setup. A new tab B setp &%
opens with the Setup page: —=t )
¢ Service Setup

Developer Console

5t Pac
Edit Page

The Webex Dialer is a widget that is available in the
Utility bar for quick outbound calls from within the Sales we’ll add the dialer to utility bar items. This
app. You can enable the Dialer for any Salesforce
object that is set up with the Make a Call button.

2 Search for App Manager in the

To enable the dialer for users in Salesforce Cloud,

procedure will walk you through the process...

Vg

»

e
21 Setup baome

o Aper

search box on the top left of the
Setup page, and then click App
Manager in the search result.

Object Manager

Agp Manager

i what you're locking foet
sing Global Search.

3 B Lightning Experience App Manager

In the list of apps, scroll to find

your Sales app. ! T T e

4 Click the arrow icon for the
Sales app identified above, and

E Lightning Experience App Manager

then click Edit. An ‘App Details & SR —

o oama

Branding’ page displays
(example LightningSales app). o

Ve

5 On the App Details & Branding
page, click Utility ltems (Desktop
Only) in the left panel.

App Settings
App Detalls & Branding
App Optices

vality it

a. Inthe Webex utility item
PROPERTIES box, set Panel Width to
420, Panel Height to 450, and check
the Start automatically checkbox.
Click Save.

b. Click Webex Meetings Calendar
Services (below the ‘Webex’ utility
item), and again check the Start
automatically checkbox. Click Save.

¥ S -

wscade b

v LatModif - AppType -

G 359 3 NI 3nd SHKTPBON. UpIosd 0 image 300 chocse the hghirg?t coice 101 its AIVGHTion bir.

App Details App Beanding

° ° ; Hex vake ©

App Launcher Preview

Sales
Manige your sales process with
accounts. leads. oppont

The Webex Meetings Calendar
Service synchronizes \Webex
meetings with related Salesforce
events.

c. Click the back arrow at the top left of
the page to navigate back to the
Setup page.
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Enable Launch a Call from the Webex Dialer (Continued)...

To enable launching a call from the Webex Dialer (continued)...

Ve

On the App Details & Branding App Settings
page, click Utility ltems (Desktop Aop Detal & Branding
Only) in the left panel. opnns

133 Setup  Home  Objedt Manager
6 To verify the Webex Dialer is l
available, navigate to the Sales Appe
app. B e
u Marketieg
m Forcecom
Comenumty
D Content
u Siecom
B s {j ‘
e All
v _
) Search of dial . . . e
7 Click the phone icon in the 8
0 -
7 Ciick the Webex item in the DO E Yvebex utiity andse i
- i \ ead by name or dial a lead’s
utility bar at the bottom left: the " "
Webex dialer should boou s 5 & number directly using the
POPUP. TSNS R number pad. Make a test call to
N ) ¢ the lead.
o »
et %
o Wabex B Mot
Cutbound call 19 joitv Smith _ X
“ . [0 e
9 After the call is initiated and I 5D L
connected, an Outbound call log
popup displays on the bottom 6 ot gmicn x|
right of the utility bar where call i
details can be logged and saved. a [+
Sl
% by S
=
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Enable Launch a Call from the Webex Dialer (Finishing Up)

To enable launching a call from the Webex Dialer (finishing up)...

1 Navigate to the Webex Admin i Saks REREY Occuee: v
tab in Salesforce Cloud. (
l Webex Admin I O]
Apps
No results
items
Webex Admin
: & Wabox PoopleSearch . s l
2 Scroll to find the Webex People T
Search widget and enable o o e
Contacts and Leads (toggle both Mertng [- @] < @)
to blue) for the Dialer search _— e
item.
e @« @
A - @]
o Webax Phone Fields ° abmy TIP: This
3 Select Phone fields to display for R I controls which
leads and contacts in the Webex i ‘ . \ phone fields
dialer: ‘ appear when you
e | search in the
e dialer.
a. On the same Webex Admin page,
scroll to find the Webex Phone Loag
Fields widget.
b. Select a phone type in the Available -
box for a Contact or Lead and click
the right arrow to move it to the
Selected box. Click Save. -

4 The selected phone type will o o ;
now be available in the Webex
dialer. D L ;-n:'-‘as-_';‘i[-:-':mn) [ °
. »
2 . The Webex Dialer is now
® 2 enabled for your application.
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Enable Inbound Call Logging

As an Admin, you can enable logging of wx  ~wm ww | 1he Inbound call log popup displays in the
inbound calls made to users of the [ utility bar at the bottom right when a call is
Salesforce portal. Logging call details save  w. made using the Webex Dialer.
. searcn Q
" the calls as completed Tasks for a user in .
the portal.
To enable inbound call logging...
1 Navigate to the Webex Admin EEE Sales Home  Opportunities ~ L4
tab in Salesforce
l Webex Admin I [x)
Apps
Mo results
Items
)
View All
2 Scroll to find the Webex Inbound © enen nbound cal o8 °
Call Log widget on the Webex ot - Ensbied Usere
Admin tab and toggle the Enable/ Disableclllogging for al o specific usrs
Enabled button to blue to enable _
inbound call Iogging for all users. Enable Inbound Call Logging for all Profiles/Users
Inbound - Enabled Objects
4
B e o8 °
. Inbound - Enabled Users
Select an object that users can Enable/Disabl cll logeing forall o specific s
save call logs to as an activity in _
|nb0und—Enabled ObjeCtS Enable Inbound Call Logging for all Profiles/Users —
section of the Webex Inbound P —
Call Log widget. Click the right Objects that inbound cals can et 0
arrow to add the object and then e e
glet S > o
Contactine fom L ooy
Credit Meme ‘Account
Delivery Task
Employee
Entitlement
cance @
4 “ Inbound call from Brick Mantooth X
Now when a call is received and « © e} . .
completed, an Inbound Call Log e s e Inbound Call Logglng IS
pops up at the bottom right of Contact/Lead
the Utlllt\/ bar. [ srick Mantootn x + nOW ena bled .
You can enter details of the call searcn Q
in the call log popup and click s i

Save to save the call details.

Webex Call from Brick Mantoo Min

Comments
Quick checkin.

v

cancel
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Configure the More Info tab in the Inbound Call Logging Popup...

Inbound call from Brick Mantooth X
The More Info tab within the Inbound call logging popup helps you select < o )
what related object(s) should appear in the tab, the field to be used to find e e
this related object, and the fields from the related object that should be ﬂ‘;’%":: . G
displayed as additional info in the tab.
Related to
Search Q
Subject Duration
Webex Call frem Brick Mantoo Min
To configure the More Info tab in the Inbound Call Logging popup... Comments
Quick check in...
Navigate to the Webex Admin 23t Sales Home  Opportunities ~  Le
tab in Salesforce
l 1, Webex Admin 1 (%]
Apps
Mo results
ltems
EED
| View Al
2, e Webex Adrmin tab, scroll e o e o e o y
tO ﬂnd the Webex Ca” Log = *Object * Account Relationship Field
More Tab Configuration widget select objet v | [ selectaccount retationship it .
on the admin page: s
Available Selected
, b
conce
3 Ciick the Object drop down to e e e e o °

select an object to display in the

* Object — N i ip Field
More Info tab | [ Select object { v] Select account relationship field v
Contract

Crder Selected
Account 4
Contact
4
Lead
Cpportunity
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Configure the More Info tab in the Inbound Call Logging Popup (Finishing Up)

To configure the More Info tab in the Inbound Call Logging popup (finishing up)...

“ @) Webex Call Log - More Tab Configuration o
4 C||Ck the ACCOUnt Relationship Configure information displayed in the "More' tab of the Call Log window
Fleld drO deWn to SeleCt hOW * Object * Account Relationship Field
. . Contact v Seleet BecouTT P field @ -
the object is related to the
" Account ID
account: -Fieds
Available Account test
>
7 . .
5 Select one or more fields in the () Webex Call Log - More Tab Configuration °
Configure information displayed in the 'More tab of the Call Log window

Fields multiple select box and

click the right arrow to add the o D) [ eeer .
fields to the Selected box. o
Available Selected
e —
h Deleted .
NOTE: The fields you select Waster Record 1D .
l will be displayed in the More Attt cne Sk st beselected
u Info tab. -
z ] ) S Webex Call Log - More Tab Configuration o
6 C||Ck SaVe. A 'Custom F|e|d Configure information displayed in the "More' tab of the Call Log window
inserted successfully” message “oviect " Account Rltinship Field
displays at the top of page, and edded A i -
the added object displays in the .- s
list of objects below the Cancel >

and Save buttons:

e m

Object: Order

Account Relationship Field: Account 1D AL
Fields: Price Book ID, Status, Description
Object: Contract ’ &
Account Relationship Field: Account ID
7 .
7 Now, when a call is initiated and Inbound call from Tim Barr - X
connect, you’ll see the additional N © o
fields displayed in the More Info all At Mors it
. a (s LIV (s} o
tab in the Call Log pop up: B T =
You’ ized

B timBarr ou've now customize

0030900007109 the More Info display for

your Webex calls.

[Z) sohn Bond

Contact ID 00 30900000?t09‘{ﬁ

Grand Hotels Kitchen Generator

Stage Id. Decision Makers
Amount 340.00
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