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C A P Í T U L O  1
Introdução e topologia do centro de dados para
o seu sistema
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�S�D�U�D �R �V�H�X �V�L�V�W�H�P�D��

�‡ �,�Q�W�U�R�G�X�o�m�R �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�� �S�i�J�L�Q�D ��

�‡ �,�Q�I�R�U�P�D�o�}�H�V �S�D�U�D �R�V �F�O�L�H�Q�W�H�V �G�R �&�L�V�F�R �8�Q�L�I�L�H�G �0�H�H�W�L�Q�J�3�O�D�F�H�� �S�i�J�L�Q�D ��

�‡ �,�P�S�O�D�Q�W�D�U �V�H�X �V�L�V�W�H�P�D �H�P �X�P �~�Q�L�F�R �F�H�Q�W�U�R �G�H �G�D�G�R�V�� �S�i�J�L�Q�D ��

�‡ �8�V�D�U �R �9�0�Z�D�U�H �Y�6�S�K�H�U�H �F�R�P �R �V�H�X �V�L�V�W�H�P�D�� �S�i�J�L�Q�D ��

�‡ �9�D�Q�W�D�J�H�Q�V �G�H �L�P�S�O�D�Q�W�D�U �H�P �V�H�X �V�L�V�W�H�P�D �Q�R �9�0�Z�D�U�H �Y�6�S�K�H�U�H�� �S�i�J�L�Q�D ��

�‡ �&�R�Q�F�H�L�W�R�V �J�H�U�D�L�V �S�D�U�D �L�P�S�O�D�Q�W�D�o�m�R �G�R �V�L�V�W�H�P�D�� �S�i�J�L�Q�D ��

�‡ �3�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V�� �S�i�J�L�Q�D ��

Introdução do Cisco WebEx Meetings Server
�2 �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �p �X�P�D �V�R�O�X�o�m�R �G�H �F�R�Q�I�H�U�r�Q�F�L�D ���Q�R �O�R�F�D�O�� �G�H �Q�X�Y�H�P �S�U�L�Y�D�G�D�� �V�H�J�X�U�D�� �W�R�W�D�O�P�H�Q�W�H
�Y�L�U�W�X�D�O�L�]�D�G�D�� �T�X�H �F�R�P�E�L�Q�D �Y�t�G�H�R�� �i�X�G�L�R �H �Z�H�E �S�D�U�D �U�H�G�X�]�L�U �R�V �F�X�V�W�R�V �G�H �F�R�Q�I�H�U�r�Q�F�L�D �H �D�P�S�O�L�D�U �V�H�X�V �L�Q�Y�H�V�W�L�P�H�Q�W�R�V
�Q�R �&�L�V�F�R �8�Q�L�I�L�H�G �&�R�P�P�X�Q�L�F�D�W�L�R�Q�V��

�2 �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �D�W�H�Q�G�H �j�V �Q�H�F�H�V�V�L�G�D�G�H�V �G�D�V �H�P�S�U�H�V�D�V �G�H �K�R�M�H�� �D�S�U�H�V�H�Q�W�D�Q�G�R �X�P�D �V�R�O�X�o�m�R �G�H
�F�R�Q�I�H�U�r�Q�F�L�D �D�E�U�D�Q�J�H�Q�W�H �F�R�P �W�R�G�D�V �D�V �I�H�U�U�D�P�H�Q�W�D�V �Q�H�F�H�V�V�i�U�L�D�V �S�D�U�D �D �F�R�O�D�E�R�U�D�o�m�R �H�I�L�F�D�] �H �H�Q�Y�R�O�Y�H�Q�W�H�� �(�O�H
�R�I�H�U�H�F�H �X�P�D �H�[�S�H�U�L�r�Q�F�L�D �L�Q�W�H�U�D�W�L�Y�D �H �S�U�R�G�X�W�L�Y�D �S�D�U�D �R�V �X�V�X�i�U�L�R�V��

�9�R�F�r �S�R�G�H �L�P�S�O�D�Q�W�D�U �H �J�H�U�H�Q�F�L�D�U �H�V�W�D �V�R�O�X�o�m�R �G�H �F�R�Q�I�H�U�r�Q�F�L�D �Q�D �V�X�D �Q�X�Y�H�P �S�U�L�Y�D�G�D�� �D�W�U�i�V �G�R �I�L�U�H�Z�D�O�O �H�P �V�H�X
�F�H�Q�W�U�R �G�H �G�D�G�R�V�� �(�O�H �p �S�U�R�M�H�W�D�G�D �S�D�U�D �V�H�U�Y�L�G�R�U�H�V �8�&�6 �G�D �&�L�V�F�R �H �S�D�U�D �R �9�0�Z�D�U�H �������� �3�R�V�V�X�L �X�P�D �U�i�S�L�G�D
�L�P�S�O�D�Q�W�D�o�m�R �Y�L�U�W�X�D�O �H �I�H�U�U�D�P�H�Q�W�D�V �S�R�G�H�U�R�V�D�V �S�D�U�D �R�V �D�G�P�L�Q�L�V�W�U�D�G�R�U�H�V �F�R�Q�I�L�J�X�U�D�U �H �J�H�U�H�Q�F�L�D�U �R �V�L�V�W�H�P�D�� �H �Y�H�U
�D�V �P�p�W�U�L�F�D�V �S�U�L�Q�F�L�S�D�L�V �G�R �V�L�V�W�H�P�D��

�$�V�V�L�P �F�R�P�R �R�X�W�U�R�V �S�U�R�G�X�W�R�V �G�R �&�L�V�F�R �:�H�E�(�[�� �H�O�H �R�I�H�U�H�F�H �I�H�U�U�D�P�H�Q�W�D�V �G�H �F�R�O�D�E�R�U�D�o�m�R �H�P �W�H�P�S�R �U�H�D�O�� �L�Q�F�O�X�L�Q�G�R
�G�R�F�X�P�H�Q�W�R�� �D�S�O�L�F�D�W�L�Y�R �H �F�R�P�S�D�U�W�L�O�K�D�P�H�Q�W�R �G�R �G�H�V�N�W�R�S�� �I�H�U�U�D�P�H�Q�W�D�V �G�H �D�Q�R�W�D�o�m�R�� �F�R�Q�W�U�R�O�H �G�H �R�U�J�D�Q�L�]�D�G�R�U
�F�R�P�S�O�H�W�R �S�D�U�D �J�H�U�H�Q�F�L�D�P�H�Q�W�R �G�H �U�H�X�Q�L�}�H�V �H�I�L�F�D�]�H�V�� �X�P�D �O�L�V�W�D �G�H �S�D�U�W�L�F�L�S�D�Q�W�H�V �L�Q�W�H�J�U�D�G�D �F�R�P �R �O�R�F�X�W�R�U �D�W�L�Y�R
�H �F�R�P�X�W�D�o�m�R �G�H �Y�t�G�H�R�� �J�U�D�Y�D�o�m�R �H �U�H�S�U�R�G�X�o�m�R�� �(�V�W�H �S�U�R�G�X�W�R �X�W�L�O�L�]�D �Y�t�G�H�R �G�H �D�O�W�D �T�X�D�O�L�G�D�G�H�� �S�R�U �L�V�V�R �D �H�[�S�H�U�L�r�Q�F�L�D
�G�H �F�R�P�S�D�U�W�L�O�K�D�P�H�Q�W�R �G�H �Y�t�G�H�R �p �Q�t�W�L�G�D �H �F�O�D�U�D��
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�$�O�p�P �G�L�V�V�R�� �R�V �X�V�X�i�U�L�R�V �P�y�Y�H�L�V �S�R�G�H�P �D�V�V�L�V�W�L�U �H �S�D�U�W�L�F�L�S�D�U �Q�D�V �U�H�X�Q�L�}�H�V �G�H �V�H�X �L�3�K�R�Q�H �H �L�3�D�G��

Considerações importantes para o sistema

�2�E�V�H�U�Y�H �R �V�H�J�X�L�Q�W�H��

�‡ �3�U�R�M�H�o�}�H�V �S�U�R�[�L�H�V�²�Q�m�R �p �U�H�F�R�P�H�Q�G�i�Y�H�O�� �P�D�V �Y�R�F�r �S�R�G�H �X�V�i���O�D�V �F�R�P �U�H�V�W�U�L�o�}�H�V��

�3�D�U�D �R�E�W�H�U �G�H�W�D�O�K�H�V �F�R�P�S�O�H�W�R�V�� �F�R�Q�V�X�O�W�H �R�*�X�L�D �G�H �V�R�O�X�o�m�R �G�H �S�U�R�E�O�H�P�D�V �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V
�6�H�U�Y�H�U��

�‡ �3�U�R�[�L�H�V �U�H�Y�H�U�V�R�V�²�V�R�P�H�Q�W�H �R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �L�Q�F�O�X�t�G�R �F�R�P �H�V�W�H �S�U�R�G�X�W�R �p �V�X�S�R�U�W�D�G�R��

�‡ �1�$�7�²�V�X�S�R�U�W�D�G�D �T�X�D�Q�G�R �D�W�H�Q�G�H �D�R�V �U�H�T�X�L�V�L�W�R�V �S�D�U�D �H�V�W�H �V�L�V�W�H�P�D��

�3�D�U�D �R�E�W�H�U �G�H�W�D�O�K�H�V �F�R�P�S�O�H�W�R�V�� �F�R�Q�V�X�O�W�H ���8�V�D�U �D �1�$�7 �F�R�P �R �V�H�X �V�L�V�W�H�P�D�� �Q�D �S�i�J�L�Q�D ����

�‡ �9�i�U�L�R�V �F�H�Q�W�U�R�V �G�H �G�D�G�R�V�²�D�S�H�Q�D�V �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �G�H�Q�W�U�R �G�H �X�P �~�Q�L�F�R �F�H�Q�W�U�R �G�H �G�D�G�R�V �p �V�X�S�R�U�W�D�G�D �S�R�U
�H�V�W�D �Y�H�U�V�m�R��

�3�D�U�D �R�E�W�H�U �G�H�W�D�O�K�H�V �F�R�P�S�O�H�W�R�V�� �F�R�Q�V�X�O�W�H ���,�P�S�O�D�Q�W�D�U �V�H�X �V�L�V�W�H�P�D �H�P �X�P �~�Q�L�F�R �F�H�Q�W�U�R �G�H �G�D�G�R�V�� �Q�D �S�i�J�L�Q�D
��

�6�H �Y�R�F�r �L�J�Q�R�U�D�U �D�V �Q�R�V�V�D�V �U�H�F�R�P�H�Q�G�D�o�}�H�V �H �H�[�L�J�r�Q�F�L�D�V �D�R �L�P�S�O�D�Q�W�D�U �R �V�L�V�W�H�P�D�� �D �&�L�V�F�R �Q�m�R �p �U�H�V�S�R�Q�V�i�Y�H�O
�S�R�U �T�X�D�L�V�T�X�H�U �S�U�R�E�O�H�P�D�V �T�X�H �S�R�V�V�D�P �R�F�R�U�U�H�U �F�R�P�R �U�H�V�X�O�W�D�G�R �G�H �Q�m�R �V�H�J�X�L�U �D �Q�R�V�V�D �R�U�L�H�Q�W�D�o�m�R��

Cuidado

Informações para os clientes do Cisco Unified MeetingPlace
�6�H �Y�R�F�r �p �X�P �H�[ �R�X �X�P �D�W�X�D�O �F�O�L�H�Q�W�H �G�R �&�L�V�F�R �8�Q�L�I�L�H�G �0�H�H�W�L�Q�J�3�O�D�F�H�� �F�R�Q�V�X�O�W�H �D�V�1�R�W�D�V �G�H �O�D�Q�o�D�P�H�Q�W�R �G�R
�&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�S�D�U�D �R�E�W�H�U �L�Q�I�R�U�P�D�o�}�H�V �V�R�E�U�H �D �W�U�D�Q�V�L�o�m�R �S�D�U�D �H�V�W�H �Q�R�Y�R �S�U�R�G�X�W�R��

�3�R�U �F�D�X�V�D �G�H �G�L�I�H�U�H�Q�o�D�V �G�H �D�U�T�X�L�W�H�W�X�U�D�� �Q�m�R �K�i �F�D�P�L�Q�K�R �G�H �P�L�J�U�D�o�m�R ���S�D�U�D �F�R�Q�W�D�V �G�H �X�V�X�i�U�L�R�V �H�[�L�V�W�H�Q�W�H�V��
�S�H�U�V�R�Q�D�O�L�]�D�o�}�H�V �H �U�H�X�Q�L�}�H�V�� �G�R �&�L�V�F�R �8�Q�L�I�L�H�G �0�H�H�W�L�Q�J�3�O�D�F�H �S�D�U�D �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�� �(�V�W�H�V
�V�m�R �G�R�L�V �S�U�R�G�X�W�R�V �G�L�V�W�L�Q�W�R�V��

Importante

�9�R�F�r �S�R�G�H �I�D�F�L�O�L�W�D�U �D �W�U�D�Q�V�L�o�m�R �S�D�U�D �R�V �V�H�X�V �X�V�X�i�U�L�R�V�� �F�R�Q�W�L�Q�X�D�Q�G�R �D �D�S�R�L�D�U �W�D�Q�W�R �R �&�L�V�F�R �8�Q�L�I�L�H�G �0�H�H�W�L�Q�J�3�O�D�F�H
�T�X�D�Q�W�R �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �S�R�U �X�P �S�H�U�t�R�G�R �G�H �W�H�P�S�R�� �H�Q�T�X�D�Q�W�R �L�Q�F�H�Q�W�L�Y�D �V�H�X�V �X�V�X�i�U�L�R�V �D �P�X�G�D�U
�S�D�U�D �R �Q�R�Y�R �V�L�V�W�H�P�D�� �3�D�U�D �D�M�X�G�D�U �F�R�P �R �W�U�H�L�Q�D�P�H�Q�W�R �G�R �X�V�X�i�U�L�R �G�X�U�D�Q�W�H �H�V�V�D �W�U�D�Q�V�L�o�m�R�� �D �&�L�V�F�R �R�I�H�U�H�F�H �Y�t�G�H�R�V
�G�H �W�U�H�L�Q�D�P�H�Q�W�R �T�X�H �S�R�G�H�P �V�H�U �D�F�H�V�V�D�G�R�V �D �S�D�U�W�L�U �G�D �3�i�J�L�Q�D �G�H �D�M�X�G�D �G�R �X�V�X�i�U�L�R �I�L�Q�D�O��

Implantar seu sistema em um único centro de dados
�2 �S�U�R�M�H�W�R �G�R �V�L�V�W�H�P�D �D�W�X�D�O�� �F�R�P �X�P �V�L�V�W�H�P�D �G�H �+�$ �R�S�F�L�R�Q�D�O�� �p �S�U�R�M�H�W�D�G�R �S�D�U�D �X�P�D �~�Q�L�F�D �L�P�S�O�D�Q�W�D�o�m�R �G�R
�F�H�Q�W�U�R �G�H �G�D�G�R�V��

�2 �V�L�V�W�H�P�D �G�H �+�$ �F�R�P�S�U�H�H�Q�G�H �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �U�H�G�X�Q�G�D�Q�W�H�V �S�D�U�D �F�D�G�D �W�L�S�R �G�H �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �H�P �V�X�D
�L�P�S�O�D�Q�W�D�o�m�R�� �3�R�U �H�[�H�P�S�O�R��

�‡ �8�P �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R �G�H ������ �X�V�X�i�U�L�R�V �F�R�P�S�U�H�H�Q�G�H �X�P�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R�� �X�P�D �P�i�T�X�L�Q�D
�Y�L�U�W�X�D�O �G�H �P�t�G�L�D �H �X�P �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W ���S�D�U�D �D�F�H�V�V�R �S�~�E�O�L�F�R���� �6�H �Y�R�F�r �D�G�L�F�L�R�Q�D�U �X�P �V�L�V�W�H�P�D �G�H
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Introdução e topologia do centro de dados para o seu sistema
Informações para os clientes do Cisco Unified MeetingPlace



�+�$�� �R �V�L�V�W�H�P�D �F�R�P�E�L�Q�D�G�R �G�H ������ �X�V�X�i�U�L�R�V �F�R�P�S�U�H�H�Q�G�H �G�X�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R�� �G�X�D�V
�P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H �P�t�G�L�D �H �G�X�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W��

�‡�8�P �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R �G�H �������� �X�V�X�i�U�L�R�V �F�R�P�S�U�H�H�Q�G�H �X�P�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R�� �W�U�r�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �G�H �P�t�G�L�D�� �G�X�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�D �:�H�E �H �X�P �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W ���S�D�U�D �D�F�H�V�V�R �S�~�E�O�L�F�R����
�6�H �Y�R�F�r �D�G�L�F�L�R�Q�D�U �X�P �V�L�V�W�H�P�D �G�H �+�$�� �R �V�L�V�W�H�P�D �F�R�P�E�L�Q�D�G�R �G�H �������� �X�V�X�i�U�L�R�V �F�R�P�S�U�H�H�Q�G�H �G�X�D�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R�� �T�X�D�W�U�R ���W�U�r�V �P�D�L�V �X�P�D �U�H�G�X�Q�G�D�Q�W�H�� �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H �P�t�G�L�D�� �W�U�r�V ���G�X�D�V �P�D�L�V
�X�P�D �U�H�G�X�Q�G�D�Q�W�H�� �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�D �Z�H�E �H �G�X�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W��

�(�P �X�P �V�L�V�W�H�P�D �G�H �+�$�� �R �H�Q�G�H�U�H�o�R �9�,�3 �S�~�E�O�L�F�R �H �R �H�Q�G�H�U�H�o�R �9�,�3 �S�U�L�Y�D�G�R �V�m�R �F�R�P�S�D�U�W�L�O�K�D�G�R�V�� �4�X�D�Q�G�R �X�P�D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �H�V�W�i �G�H�V�O�L�J�D�G�D�� �D �R�X�W�U�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �X�V�D �R �P�H�V�P�R �H�Q�G�H�U�H�o�R �9�,�3�� �'�H�Y�L�G�R �D �H�V�W�H
�F�R�P�S�R�U�W�D�P�H�Q�W�R�� �X�P�D �I�D�O�K�D �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �p �T�X�D�V�H �F�R�P�S�O�H�W�D�P�H�Q�W�H �W�U�D�Q�V�S�D�U�H�Q�W�H �S�D�U�D �R�V �X�V�X�i�U�L�R�V �I�L�Q�D�L�V
���F�R�P�R �D�V �U�H�X�Q�L�}�H�V �F�R�Q�W�L�Q�X�D�U�m�R���� �V�H�P �F�R�O�R�F�D�U �G�H�P�D�Q�G�D�V �L�Q�F�R�P�X�Q�V �Q�D �L�Q�I�U�D�H�V�W�U�X�W�X�U�D �G�H �'�1�6�� �1�R �H�Q�W�D�Q�W�R�� �X�P
�H�Q�G�H�U�H�o�R �9�,�3 �F�R�P�S�D�U�W�L�O�K�D�G�R �V�y �S�R�G�H �V�H�U �L�P�S�O�H�P�H�Q�W�D�G�R �H�P �X�P �~�Q�L�F�R �V�H�J�P�H�Q�W�R �G�H �U�H�G�H �R�X �9�/�$�1�� �$ �S�D�U�W�L�U
�G�H �Q�R�V�V�D �H�[�S�H�U�L�r�Q�F�L�D�� �G�L�Y�L�G�L�U �X�P�D �9�/�$�1 �D�W�U�D�Y�p�V �G�H �G�R�L�V �F�H�Q�W�U�R�V �G�H �G�D�G�R�V �F�U�L�D �X�P�D �Y�D�U�L�H�G�D�G�H �G�H �S�U�R�E�O�H�P�D�V��

�(�[�L�J�L�P�R�V �F�R�Q�H�F�W�L�Y�L�G�D�G�H �D�O�W�D�P�H�Q�W�H �G�L�V�S�R�Q�t�Y�H�O �H�Q�W�U�H �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V�� �U�H�G�X�]�L�Q�G�R �E�D�V�W�D�Q�W�H �R �S�U�R�E�O�H�P�D
�G�H �G�L�V�W�L�Q�J�X�L�U �H�Q�W�U�H �X�P�D �I�D�O�K�D �G�H �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �H �X�P�D �I�D�O�K�D �G�H �U�H�G�H�� �3�H�U�P�L�W�L�U �X�P�D �G�L�Y�L�V�m�R �G�H �U�H�G�H �S�R�G�H
�U�H�V�X�O�W�D�U �H�P �G�L�Y�L�V�m�R �G�H �U�H�X�Q�L�}�H�V �H �D�W�X�D�O�L�]�D�o�}�H�V �F�R�Q�I�O�L�W�D�Q�W�H�V �G�R �E�D�Q�F�R �G�H �G�D�G�R�V�� �e �P�D�L�V �S�U�i�W�L�F�R �F�R�Q�V�W�U�X�L�U �X�P
�V�H�J�P�H�Q�W�R �G�H �U�H�G�H �Y�H�U�G�D�G�H�L�U�R �D�O�W�D�P�H�Q�W�H �G�L�V�S�R�Q�t�Y�H�O �G�H�Q�W�U�R �G�H �X�P �~�Q�L�F�R �F�H�Q�W�U�R �G�H �G�D�G�R�V �G�R �T�X�H �H�Q�W�U�H �G�R�L�V
�F�H�Q�W�U�R�V �G�H �G�D�G�R�V��

�$ �&�L�V�F�R �D�F�U�H�G�L�W�D �T�X�H �D �P�H�O�K�R�U �P�D�Q�H�L�U�D �G�H �F�R�Q�V�W�U�X�L�U �X�P �V�L�V�W�H�P�D �W�R�O�H�U�D�Q�W�H �D �I�D�O�K�D�V �p �T�X�D�Q�G�R �D �P�D�L�R�U�L�D �G�R�V
�F�R�P�S�R�Q�H�Q�W�H�V �G�R �V�L�V�W�H�P�D �R�S�H�U�D�P �F�R�P�R ���W�R�G�R�V �D�W�L�Y�R�V���� �1�R �H�Q�W�D�Q�W�R�� �D�O�J�X�Q�V �F�R�P�S�R�Q�H�Q�W�H�V �H�V�V�H�Q�F�L�D�L�V�� �H�V�S�H�F�L�D�O�P�H�Q�W�H
�R�V �V�H�U�Y�L�o�R�V �G�H �E�D�Q�F�R �G�H �G�D�G�R�V�� �V�m�R ���D�W�L�Y�R���P�R�G�R �G�H �H�V�S�H�U�D���� �2�V �V�H�U�Y�L�G�R�U�H�V �G�D �Z�H�E �H �R�V �F�R�P�S�R�Q�H�Q�W�H�V �G�H �P�t�G�L�D
�Q�R ���V�L�V�W�H�P�D �G�H �+�$�� �G�H�S�H�Q�G�H�P �G�R�V �F�R�P�S�R�Q�H�Q�W�H�V �G�R ���V�L�V�W�H�P�D �S�U�L�P�i�U�L�R���� �4�X�D�O�T�X�H�U �L�Q�W�H�U�U�X�S�o�m�R �R�X �O�D�W�r�Q�F�L�D
�Q�H�V�V�D �F�R�Q�H�[�m�R �U�H�V�X�O�W�D �H�P �D�W�U�D�V�R�V �S�D�U�D �X�V�X�i�U�L�R�V �I�L�Q�D�L�V�� �H�V�S�H�F�L�D�O�P�H�Q�W�H �D�R �D�J�H�Q�G�D�U �R�X �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V�� �$
�O�D�W�r�Q�F�L�D �H�Q�W�U�H �R�V �F�R�P�S�R�Q�H�Q�W�H�V �G�H �V�H�U�Y�L�o�R�V �G�H �P�t�G�L�D �G�L�U�H�W�D�P�H�Q�W�H �D�X�P�H�Q�W�D �D �O�D�W�r�Q�F�L�D �G�H �i�X�G�L�R �H �Y�t�G�H�R �S�D�U�D
�D�O�J�X�Q�V �X�V�X�i�U�L�R�V �G�X�U�D�Q�W�H �D�V �U�H�X�Q�L�}�H�V��

Usar o VMware vSphere com o seu sistema
VMware vSphere

�(�V�W�H �S�U�R�G�X�W�R �V�y �L�Q�V�W�D�O�D �H�P �X�P�D �S�O�D�W�D�I�R�U�P�D �G�H �Y�L�U�W�X�D�O�L�]�D�o�m�R �9�0�Z�D�U�H �Y�6�S�K�H�U�H�� ���3�D�U�D �G�H�W�D�O�K�H�V �F�R�P�S�O�H�W�R�V �V�R�E�U�H
�R�V �U�H�T�X�L�V�L�W�R�V �9�0�Z�D�U�H�� �F�R�Q�V�X�O�W�H �R�V�5�H�T�X�L�V�L�W�R�V �G�R �V�L�V�W�H�P�D �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U����

�$ �&�L�V�F�R �G�i �X�P �P�D�Q�G�D�W�R �G�D �L�P�S�O�D�Q�W�D�o�m�R �G�R �S�U�R�G�X�W�R �D�S�H�Q�D�V �H�P �X�P �~�Q�L�F�R �F�H�Q�W�U�R �G�H �G�D�G�R�V�� �(�[�F�H�W�R �S�D�U�D �D �P�H�Q�R�U
�F�R�Q�I�L�J�X�U�D�o�m�R�� �W�R�G�D�V �D�V �L�Q�V�W�D�O�D�o�}�H�V �L�P�S�O�D�Q�W�D�P �Y�i�U�L�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V��

�‡ �3�D�U�D �S�R�X�S�D�U �W�H�P�S�R�� �D �&�L�V�F�R �U�H�F�R�P�H�Q�G�D �V�H�U�Y�L�G�R�U�H�V �8�&�6 �S�D�G�U�m�R �G�D �&�L�V�F�R �F�R�P �F�R�Q�I�L�J�X�U�D�o�}�H�V �H�V�S�H�F�t�I�L�F�D�V
�G�H �K�D�U�G�Z�D�U�H �H �G�H �S�U�R�G�X�W�R�V �9�0�Z�D�U�H��

�‡ �1�R �H�Q�W�D�Q�W�R�� �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �p �S�U�R�M�H�W�D�G�R �S�D�U�D �I�X�Q�F�L�R�Q�D�U �H�P �T�X�D�O�T�X�H�U �V�H�U�Y�L�G�R�U �8�&�6
�H�T�X�L�Y�D�O�H�Q�W�H �G�D �&�L�V�F�R �T�X�H �D�W�H�Q�G�H �R�X �H�[�F�H�G�H �D�V �H�V�S�H�F�L�I�L�F�D�o�}�H�V��

�3�D�U�D �G�H�W�D�O�K�H�V �F�R�P�S�O�H�W�R�V �V�R�E�U�H �R�V �U�H�T�X�L�V�L�W�R�V �G�H �K�D�U�G�Z�D�U�H �H �9�0�Z�D�U�H�� �F�R�Q�V�X�O�W�H �R�V�5�H�T�X�L�V�L�W�R�V �G�R �V�L�V�W�H�P�D
�G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��

�‡ �9�R�F�r �G�H�Y�H �F�R�P�S�U�D�U �R �9�0�Z�D�U�H �Y�6�S�K�H�U�H ������ �S�D�U�D �X�V�D�U �F�R�P�R �S�O�D�W�D�I�R�U�P�D �K�\�S�H�U�Y�L�V�R�U �S�D�U�D �R �&�L�V�F�R �:�H�E�(�[
�0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�� �F�R�P�S�O�H�W�D�Q�G�R �X�P�D �G�D�V �V�H�J�X�L�Q�W�H�V �R�S�o�}�H�V��

�•�&�R�P�S�U�H �R �Y�6�S�K�H�U�H ������ �G�L�U�H�W�D�P�H�Q�W�H �G�D �&�L�V�F�R �Q�R �*�3�/ ���/�L�V�W�D �G�H �S�U�H�o�R�V �J�O�R�E�D�O���� �$ �&�L�V�F�R �p �X�P �S�D�U�F�H�L�U�R
�D�S�U�R�Y�D�G�R �H �G�L�V�W�U�L�E�X�L�G�R�U �G�R �9�0�Z�D�U�H��
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Introdução e topologia do centro de dados para o seu sistema
Usar o VMware vSphere com o seu sistema



�,�V�V�R �p �F�R�Q�Y�H�Q�L�H�Q�W�H �S�D�U�D �D�T�X�H�O�H�V �T�X�H ���T�X�H�U�H�P �W�X�G�R �G�H �X�P �~�Q�L�F�R �I�R�U�Q�H�F�H�G�R�U����

�• �&�R�P�S�U�H �R �Y�6�S�K�H�U�H ������ �G�L�U�H�W�D�P�H�Q�W�H �G�R �9�0�Z�D�U�H�� �S�R�U �P�H�L�R �G�H �D�F�R�U�G�R�V �F�R�U�S�R�U�D�W�L�Y�R�V �T�X�H �Y�R�F�r �W�H�P
�G�L�U�H�W�D�P�H�Q�W�H �F�R�P �R �9�0�Z�D�U�H��

Vantagens de implantar em seu sistema no VMware vSphere
�(�V�W�D �V�H�o�m�R �H�[�S�O�L�F�D �S�R�U �T�X�H �R �9�0�Z�D�U�H �Y�6�S�K�H�U�H �H �R �Y�&�H�Q�W�H�U �V�m�R �H�V�V�H�Q�F�L�D�L�V �S�D�U�D �X�V�D�U �H�V�W�H �S�U�R�G�X�W�R �&�L�V�F�R �:�H�E�(�[
�H �O�L�V�W�D �D�O�J�X�P�D�V �F�R�Q�V�L�G�H�U�D�o�}�H�V��

Implantação do Sistema

�‡ �(�V�W�H �S�U�R�G�X�W�R �p �H�P�E�D�O�D�G�R �F�R�P�R �X�P �X�W�H�Q�V�t�O�L�R �Y�L�U�W�X�D�O �2�9�$ �F�R�P�S�D�W�t�Y�H�O �F�R�P �9�0�Z�D�U�H �Y�6�S�K�H�U�H ������ �H �Q�m�R
�F�R�P�R �X�P�D �F�R�O�H�o�m�R �G�H �S�D�F�R�W�H�V �G�H �V�R�I�W�Z�D�U�H �H�P �X�P �'�9�'�� �9�R�F�r �G�H�Y�H �W�H�U �R �Y�&�H�Q�W�H�U �S�D�U�D �L�P�S�O�D�Q�W�D�U �R �2�9�$
�R�X �R �S�U�R�G�X�W�R �Q�m�R �L�Q�V�W�D�O�D�U�i��

�‡ �$�R �H�P�E�D�O�D�U �F�R�P�R �X�P �X�W�H�Q�V�t�O�L�R �Y�L�U�W�X�D�O�� �K�D�E�L�O�L�W�D�P�R�V �D �L�P�S�O�D�Q�W�D�o�m�R �U�i�S�L�G�D�� �H�P �D�O�J�X�Q�V �F�D�V�R�V�� �H�P �P�H�Q�R�V
�G�H �X�P�D �K�R�U�D��

�‡ �3�D�U�D �I�D�F�L�O�L�W�D�U �L�Q�V�W�D�O�D�o�}�H�V �U�i�S�L�G�D�V �F�R�P �R �G�L�V�S�R�V�L�W�L�Y�R �Y�L�U�W�X�D�O �2�9�$�� �Y�R�F�r �S�R�G�H�U�i �V�H�O�H�F�L�R�Q�D�U �D �L�P�S�O�D�Q�W�D�o�m�R
�D�X�W�R�P�i�W�L�F�D �G�R �V�L�V�W�H�P�D �S�D�U�D �D �P�D�L�R�U�L�D �G�R�V �W�D�P�D�Q�K�R�V �G�H �V�L�V�W�H�P�D�� �%�D�V�W�D �I�R�U�Q�H�F�H�U �D�V �F�U�H�G�H�Q�F�L�D�L�V �G�R �Y�&�H�Q�W�H�U
�H �L�P�S�O�D�Q�W�D�U�H�P�R�V �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �H�P �V�H�X �V�L�V�W�H�P�D�� �V�H�P �L�Q�W�H�U�Y�H�Q�o�m�R �P�D�Q�X�D�O�� �(�V�W�D �L�Q�R�Y�D�o�m�R
�P�L�Q�L�P�L�]�D�U�i �V�H�X�V �F�X�V�W�R�V �G�H �W�U�D�E�D�O�K�R �H �W�H�P�S�R��

�‡ �2 �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �U�H�T�X�H�U �T�X�H �R�V �F�O�L�H�Q�W�H�V �H�[�H�F�X�W�H�P �R �9�0�Z�D�U�H �(�6�;�L �������� �(�6�;�L ������ �8�S�G�D�W�H
�� �R�X �R �9�0�Z�D�U�H �(�6�;�L ������ �L�Q�V�W�D�O�i�Y�H�O �G�R �&�L�V�F�R �,�6�2 �,�P�D�J�H�� �$�P�E�D�V �D�V �H�G�L�o�}�H�V �F�R�Q�W�p�P �R�V �G�U�L�Y�H�U�V �Q�H�F�H�V�V�i�U�L�R�V
�S�D�U�D �V�X�S�R�U�W�D�U �R�V �V�H�U�Y�L�G�R�U�H�V �8�&�6 �G�D �&�L�V�F�R �T�X�H �V�m�R �H�[�L�J�L�G�R�V �S�H�O�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�� �3�D�U�D
�R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V�� �F�R�Q�V�X�O�W�H ���K�W�W�S�������Z�Z�Z���F�L�V�F�R���F�R�P���H�Q���8�6���G�R�F�V���X�Q�L�I�L�H�G�B�F�R�P�S�X�W�L�Q�J���X�F�V���U�H�O�H�D�V�H��
�Q�R�W�H�V���2�/�B�������������S�G�I

Fácil recuperação de erros do sistema

�‡ �8�W�L�O�L�]�D�Q�G�R �D �5�H�F�X�S�H�U�D�o�m�R �G�H �G�D�G�R�V �G�R �9�0�Z�D�U�H�� �Y�R�F�r �S�R�G�H �U�H�Y�H�U�W�H�U �D�V �D�O�W�H�U�D�o�}�H�V �T�X�H �F�R�P�S�U�R�P�H�W�H�P �R
�V�L�V�W�H�P�D �U�D�S�L�G�D�P�H�Q�W�H�� �V�H �D �D�O�W�H�U�D�o�m�R �Q�m�R �D�W�H�Q�G�H�U �j�V �V�X�D�V �H�[�S�H�F�W�D�W�L�Y�D�V�� �,�V�V�R �D�M�X�G�D �D �H�Y�L�W�D�U �T�X�H �R �V�L�V�W�H�P�D
�F�D�L�D �F�R�P �S�R�V�V�t�Y�H�O �U�H�R�U�J�D�Q�L�]�D�o�m�R �G�R�O�R�U�R�V�D �G�R �V�L�V�W�H�P�D��

Considerações vSphere

�2�E�V�H�U�Y�H �D�V �V�H�J�X�L�Q�W�H�V �F�R�Q�V�L�G�H�U�D�o�}�H�V��

�‡ �9�R�F�r �S�R�G�H �P�R�Y�H�U �V�X�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �S�D�U�D �R�X�W�U�R �R�U�J�D�Q�L�]�D�G�R�U �(�6�;�L�� �1�R �H�Q�W�D�Q�W�R�� �G�H�Y�H�U�i �P�D�Q�W�H�U �D
�G�L�V�S�R�V�L�o�m�R �G�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �Q�R �R�U�J�D�Q�L�]�D�G�R�U �(�6�;�L�� �(�P �R�X�W�U�D�V �S�D�O�D�Y�U�D�V�� �V�H �Y�R�F�r �S�O�D�Q�H�M�D �P�R�Y�H�U �X�P�D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �P�t�G�L�D �T�X�H �V�H�M�D �F�R�U�U�H�V�L�G�H�Q�W�H �F�R�P �X�P�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�D �:�H�E�� �Y�R�F�r �G�H�Y�H�U�i �P�R�Y�r���O�D
�S�D�U�D �X�P �R�U�J�D�Q�L�]�D�G�R�U �(�6�;�L �V�H�S�D�U�D�G�R ���R�Q�G�H �V�H�M�D �D �~�Q�L�F�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O�� �R�X �P�R�Y�r���O�D �S�D�U�D �X�P �R�U�J�D�Q�L�]�D�G�R�U
�(�6�;�L �T�X�H �M�i �W�H�Q�K�D �X�P�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�D �:�H�E��

�2 �R�U�J�D�Q�L�]�D�G�R�U �(�6�;�L �G�H �G�H�V�W�L�Q�R �G�H�Y�H�U�i �R�E�H�G�H�F�H�U �D�R�V �P�H�V�P�R�V �U�H�T�X�L�V�L�W�R�V �G�H �V�L�V�W�H�P�D �F�R�P�R
�R �R�U�J�D�Q�L�]�D�G�R�U �(�6�;�L �G�H �O�H�J�D�G�R��

Observação
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http://www.cisco.com/en/US/docs/unified_computing/ucs/release/notes/OL_26617.pdf
http://www.cisco.com/en/US/docs/unified_computing/ucs/release/notes/OL_26617.pdf


�‡ �(�P�E�R�U�D �Y�R�F�r �S�R�V�V�D �P�R�Y�H�U �V�X�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V�� �Q�m�R �S�R�G�H�U�i �I�D�]�H�U �L�V�V�R �X�V�D�Q�G�R �R �9�0�R�W�L�R�Q �R�X �6�W�R�U�D�J�H
�9�0�R�W�L�R�Q�� �S�R�L�V �H�O�H�V �Q�m�R �W�r�P �V�X�S�R�U�W�H �Q�H�V�W�D �Y�H�U�V�m�R��

�‡�1�m�R �K�i �V�X�S�R�U�W�H �S�D�U�D �9�0�Z�D�U�H �'�5�6 ���'�L�V�W�U�L�E�X�W�H�G �5�H�V�R�X�U�F�H �6�F�K�H�G�X�O�H�� �S�U�R�J�U�D�P�D�o�m�R �G�H �U�H�F�X�U�V�R �G�L�V�W�U�L�E�X�t�G�R����

�‡ �1�m�R �K�i �V�X�S�R�U�W�H �S�D�U�D �Y�6�S�K�H�U�H �+�$ ���+�L�J�K �$�Y�D�L�O�D�E�L�O�L�W�\�� �D�O�W�D �G�L�V�S�R�Q�L�E�L�O�L�G�D�G�H����

�‡ �1�m�R �K�i �V�X�S�R�U�W�H �S�D�U�D �F�O�X�V�W�H�U�V �G�H �Y�6�S�K�H�U�H �H �F�R�P�S�D�U�W�L�O�K�D�P�H�Q�W�R �G�H �U�H�F�X�U�V�R�V��

Práticas recomendadas do vSphere para este produto

�‡ �$ �&�L�V�F�R �U�H�F�R�P�H�Q�G�D �F�R�Q�W�U�D �R �X�V�R �G�H �I�R�W�R�V �L�Q�V�W�D�Q�W�k�Q�H�D�V �G�H �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V�� �6�H �Y�R�F�r �G�H�F�L�G�L�U �X�V�D�U �I�R�W�R�V
�L�Q�V�W�D�Q�W�k�Q�H�D�V�� �H�Q�W�m�R �G�H�S�R�L�V �G�H �F�R�Q�I�L�U�P�D�U �D�V �P�X�G�D�Q�o�D�V �G�R �V�L�V�W�H�P�D�� �R�X �F�R�P�S�U�R�P�H�W�D �D�V �I�R�W�R�V �L�Q�V�W�D�Q�W�k�Q�H�D�V
�R�X �U�H�P�R�Y�D���D�V �R �P�D�L�V �U�i�S�L�G�R �S�R�V�V�t�Y�H�O�� �0�D�Q�W�H�U �X�P�D �I�R�W�R �L�Q�V�W�D�Q�W�k�Q�H�D �S�R�U �D�O�J�X�P �S�H�U�t�R�G�R �G�H �W�H�P�S�R �L�U�i
�U�H�V�X�O�W�D�U �H�P �G�H�J�U�D�G�D�o�m�R �G�R �G�H�V�H�P�S�H�Q�K�R��

�‡ �3�D�U�D �D�P�E�L�H�Q�W�H�V �G�H �6�$�1�� �L�P�S�O�D�Q�W�H �L�P�D�J�H�Q�V �G�H �G�L�V�F�R �S�D�U�D �X�P�D �6�$�1 �F�R�P �Q�~�P�H�U�R�V �,�2�3�6 �H�O�H�Y�D�G�R�V��

�‡ �&�H�U�W�L�I�L�T�X�H���V�H �G�H �T�X�H �K�i �H�V�S�D�o�R �V�X�I�L�F�L�H�Q�W�H �H�P �V�X�D �6�$�1�� �$�V �I�R�W�R�V �L�Q�V�W�D�Q�W�k�Q�H�D�V �V�m�R �D�U�P�D�]�H�Q�D�G�D�V �Q�D �P�H�V�P�D
�6�$�1��

�‡ �,�P�S�O�D�Q�W�H �X�P�D �U�H�G�H �G�H ���� �*�% �S�D�U�D �U�i�S�L�G�D �L�P�S�O�D�Q�W�D�o�m�R �H �E�D�Q�G�D �O�D�U�J�D �S�D�U�D �R �F�U�H�V�F�L�P�H�Q�W�R �I�X�W�X�U�R��

�‡ �0�D�Q�W�H�Q�K�D �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �J�H�U�H�Q�F�L�D�G�D�V �S�H�O�R �P�H�V�P�R �Y�&�H�Q�W�H�U�� �,�V�W�R �S�H�U�P�L�W�H �X�P�D �U�H�F�X�S�H�U�D�o�m�R
�P�D�L�V �I�i�F�L�O �V�H �Y�R�F�r �S�U�H�F�L�V�D�U �U�H�F�X�S�H�U�D�U �V�H�X �V�L�V�W�H�P�D��

Requisitos do vCenter Server

�$�O�p�P �G�R �Y�6�S�K�H�U�H �������� �R �Y�&�H�Q�W�H�U �6�H�U�Y�H�U ������ �W�D�P�E�p�P �p �Q�H�F�H�V�V�i�U�L�R��

�‡ �3�D�U�D �L�P�S�O�D�Q�W�D�U �H�V�W�H �G�L�V�S�R�V�L�W�L�Y�R �Y�L�U�W�X�D�O�� �Y�R�F�r �W�D�P�E�p�P �G�H�Y�H �X�V�D�U �R �Y�&�H�Q�W�H�U �S�D�U�D �L�P�S�O�D�Q�W�D�U �H �J�H�U�H�Q�F�L�D�U �D�V
�P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �H�P �V�H�X �V�L�V�W�H�P�D�� �(�V�W�H �S�U�R�G�X�W�R �Q�m�R �I�X�Q�F�L�R�Q�D�U�i �V�H�P �Y�&�H�Q�W�H�U �6�H�U�Y�H�U��

�‡�$ �&�L�V�F�R �U�H�F�R�P�H�Q�G�D �E�D�F�N�X�S�V �H �I�R�W�R�V �L�Q�V�W�D�Q�W�k�Q�H�D�V �G�R �V�L�V�W�H�P�D �j �I�U�H�Q�W�H �G�H �L�P�S�R�U�W�D�Q�W�H�V �R�S�H�U�D�o�}�H�V �G�H �L�P�S�D�F�W�R
�G�R �V�L�V�W�H�P�D�� �&�U�L�D�U �E�D�F�N�X�S�V �S�H�U�P�L�W�H �T�X�H �Y�R�F�r �U�H�Y�H�U�W�D �D�V �D�O�W�H�U�D�o�}�H�V �Q�R �F�D�V�R �G�D �D�W�X�D�O�L�]�D�o�m�R �Q�m�R �D�W�H�Q�G�H�U �j�V
�V�X�D�V �H�[�S�H�F�W�D�W�L�Y�D�V�� �9�R�F�r �S�R�G�H �D�X�W�R�P�D�W�L�]�D�U �E�D�F�N�X�S�V �H �I�R�W�R�V �L�Q�V�W�D�Q�W�k�Q�H�R�V �X�V�D�Q�G�R �R �Y�&�H�Q�W�H�U��

�‡ �(�P�E�R�U�D �R �Y�6�S�K�H�U�H �6�W�D�Q�G�D�U�G �(�G�L�W�L�R�Q �p �Q�H�F�H�V�V�i�U�L�R �S�D�U�D �X�P �V�L�V�W�H�P�D �G�H ���� �H ������ �X�V�X�i�U�L�R�V�� �Y�R�F�r �S�R�G�H
�F�R�Q�V�L�G�H�U�D�U �D �D�O�W�H�U�Q�D�W�L�Y�D �G�H �F�R�P�S�U�D�U �R �N�L�W �Y�6�S�K�H�U�H ������ �(�V�V�H�Q�W�L�D�O�V �3�O�X�V�� �1�R�W�H �T�X�H �R �N�L�W �Y�6�S�K�H�U�H ������ �(�V�V�H�Q�W�L�D�O�V
�3�O�X�V �p �~�W�L�O �S�U�L�Q�F�L�S�D�O�P�H�Q�W�H �S�D�U�D �R�V �F�O�L�H�Q�W�H�V �F�R�Q�V�F�L�H�Q�W�H�V �G�R �R�U�o�D�P�H�Q�W�R �T�X�H �L�P�S�O�D�Q�W�D�P �R �V�L�V�W�H�P�D �G�H ����
�X�V�X�i�U�L�R�V�� �1�R �H�Q�W�D�Q�W�R�� �R �N�L�W �(�V�V�H�Q�W�L�D�O�V �3�O�X�V �Q�m�R �I�R�U�Q�H�F�H �P�X�L�W�R�V �U�H�F�X�U�V�R�V �D�Y�D�Q�o�D�G�R�V �T�X�H �R�V �W�t�S�L�F�R�V �F�O�L�H�Q�W�H�V
�F�R�U�S�R�U�D�W�L�Y�R�V �H�[�L�J�H�P��

Edição vSphere 5.0 Enterprise Plus para sistemas de 800 e 2000 usuários

�‡ �2�V �V�L�V�W�H�P�D�V �G�H ������ �H �������� �X�V�X�i�U�L�R�V �F�R�P�S�U�H�H�Q�G�H�P �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �T�X�H �U�H�T�X�H�U�H�P �H�Q�W�U�H ���� �H ���� �Y�&�3�8�V��
�(�V�W�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �X�W�L�O�L�]�D�P �H�V�W�H�V �Y�&�3�8�V �S�D�U�D �H�[�H�F�X�W�D�U �W�D�U�H�I�D�V �G�H �F�R�P�S�X�W�D�o�m�R �P�X�L�W�R �L�Q�W�H�Q�V�L�Y�D�V��
�W�D�L�V �F�R�P�R �D �F�R�G�L�I�L�F�D�o�m�R �R�X �G�H�V�F�R�G�L�I�L�F�D�o�m�R �6�6�/�� �P�L�V�W�X�U�D�Q�G�R �I�O�X�[�R�V �G�H �i�X�G�L�R�� �H �D�V�V�L�P �S�R�U �G�L�D�Q�W�H��

�‡ �1�R �P�t�Q�L�P�R�� �Y�R�F�r �G�H�Y�H �F�R�P�S�U�D�U �D �H�G�L�o�m�R �Y�6�S�K�H�U�H ������ �(�Q�W�H�U�S�U�L�V�H �3�O�X�V�� �X�P�D �Y�H�] �T�X�H �D�V �H�G�L�o�}�H�V �Y�6�S�K�H�U�H
�G�H �P�H�Q�R�U �H�I�H�L�W�R �Q�m�R �V�X�S�R�U�W�D�P �R �Q�~�P�H�U�R �G�H �Y�&�3�8�V �Q�H�F�H�V�V�i�U�L�R�V��
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O vSphere 5.1 não é compatível com esta versão do Cisco WebEx Meetings Server

�‡ �2 �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U ������ �V�X�S�R�U�W�D �D�S�H�Q�D�V �Y�H�U�V�}�H�V �Y�6�S�K�H�U�H ������ �H ������ �8�S�G�D�W�H ���� �(�O�H �Q�m�R �V�X�S�R�U�W�D
�D�W�X�D�O�P�H�Q�W�H �R �Y�6�S�K�H�U�H ��������

�‡ �&�R�P�R �D �9�0�Z�D�U�H �M�i �Q�m�R �Y�H�Q�G�H �P�D�L�V �R �Y�6�S�K�H�U�H �������� �Y�R�F�r �G�H�Y�H �F�R�P�S�U�D�U �R �Y�6�S�K�H�U�H ������ �G�D �9�0�Z�D�U�H �R�X
�G�L�U�H�W�D�P�H�Q�W�H �G�D �&�L�V�F�R�� �(�Q�W�m�R�� ���U�H�E�D�L�[�H�� �S�D�U�D �Y�6�S�K�H�U�H ������ �S�D�U�D �R�U�J�D�Q�L�]�D�U �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��
�6�X�D �O�L�F�H�Q�o�D �Y�6�S�K�H�U�H ������ �O�K�H �G�i �R �G�L�U�H�L�W�R �G�H �U�H�E�D�L�[�D�U �S�D�U�D �D �Y�H�U�V�m�R �Y�6�S�K�H�U�H ��������

Conceitos gerais para implantação do sistema

Tamanhos do sistema

�‡ �6�L�V�W�H�P�D �G�H ���� �X�V�X�i�U�L�R�V �V�L�P�X�O�W�k�Q�H�R�V

�• �6�X�S�R�U�W�D �Q�R�U�P�D�O�P�H�Q�W�H �X�P�D �H�P�S�U�H�V�D �H�Q�W�U�H ������ �H �������� �I�X�Q�F�L�R�Q�i�U�L�R�V

�•�6�L�V�W�H�P�D �S�U�L�P�i�U�L�R ���V�H�P �+�$�� �F�R�P�S�U�H�H�Q�G�H �X�P�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R �H �X�P �S�U�R�[�\ �U�H�Y�H�U�V�R
�G�D �L�Q�W�H�U�Q�H�W �R�S�F�L�R�Q�D�O ���S�D�U�D �D�F�H�V�V�R �S�~�E�O�L�F�R��

�‡ �6�L�V�W�H�P�D �G�H ������ �X�V�X�i�U�L�R�V �V�L�P�X�O�W�k�Q�H�R�V

�• �6�X�S�R�U�W�D �Q�R�U�P�D�O�P�H�Q�W�H �X�P�D �H�P�S�U�H�V�D �H�Q�W�U�H �������� �H �������� �I�X�Q�F�L�R�Q�i�U�L�R�V

�• �6�L�V�W�H�P�D �S�U�L�P�i�U�L�R ���V�H�P �+�$�� �F�R�P�S�U�H�H�Q�G�H �X�P�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R�� �X�P�D �P�i�T�X�L�Q�D
�Y�L�U�W�X�D�O �G�H �P�t�G�L�D �H �X�P �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W �R�S�F�L�R�Q�D�O ���S�D�U�D �D�F�H�V�V�R �S�~�E�O�L�F�R��

�‡ �6�L�V�W�H�P�D �G�H ������ �X�V�X�i�U�L�R�V �V�L�P�X�O�W�k�Q�H�R�V

�• �6�X�S�R�U�W�D �Q�R�U�P�D�O�P�H�Q�W�H �X�P�D �H�P�S�U�H�V�D �H�Q�W�U�H �������� �H ������������ �I�X�Q�F�L�R�Q�i�U�L�R�V

�• �6�L�V�W�H�P�D �S�U�L�P�i�U�L�R ���V�H�P �+�$�� �F�R�P�S�U�H�H�Q�G�H �X�P�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R�� �X�P�D �P�i�T�X�L�Q�D
�Y�L�U�W�X�D�O �G�H �P�t�G�L�D �H �X�P �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W �R�S�F�L�R�Q�D�O ���S�D�U�D �D�F�H�V�V�R �S�~�E�O�L�F�R��

�‡ �6�L�V�W�H�P�D �G�H �������� �X�V�X�i�U�L�R�V �V�L�P�X�O�W�k�Q�H�R�V

�• �6�X�S�R�U�W�D �Q�R�U�P�D�O�P�H�Q�W�H �X�P�D �H�P�S�U�H�V�D �H�Q�W�U�H ������������ �H ������������ �I�X�Q�F�L�R�Q�i�U�L�R�V

�• �6�L�V�W�H�P�D �S�U�L�P�i�U�L�R ���V�H�P �+�$�� �F�R�P�S�U�H�H�Q�G�H �X�P�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R�� �W�U�r�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �G�H �P�t�G�L�D�� �G�X�D�V �P�i�T�X�L�Q�D�V �Z�H�E �H �X�P �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W �R�S�F�L�R�Q�D�O ���S�D�U�D �D�F�H�V�V�R �S�~�E�O�L�F�R��

Termos usados durante a implantação

DescriçãoNome do Campo

�8�5�/ �K�W�W�S �V�H�J�X�U�D �S�D�U�D �R�U�J�D�Q�L�]�D�U �H �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V���8�5�/ �G�R �6�L�W�H �:�H�E�(�[

�8�5�/ �K�W�W�S �V�H�J�X�U�D �S�D�U�D �T�X�H �R�V �D�G�P�L�Q�L�V�W�U�D�G�R�U�H�V �F�R�Q�I�L�J�X�U�H�P�� �P�R�Q�L�W�R�U�H�P �H
�J�H�U�H�Q�F�L�H�P �R �V�L�V�W�H�P�D��

�8�5�/ �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R �:�H�E�(�[

�(�Q�G�H�U�H�o�R �,�3 �S�D�U�D �D �8�5�/ �G�R �V�L�W�H �:�H�E�(�[�9�,�3 �3�~�E�O�L�F�R
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Introdução e topologia do centro de dados para o seu sistema
Conceitos gerais para implantação do sistema



DescriçãoNome do Campo

�‡ �(�Q�G�H�U�H�o�R �,�3 �S�D�U�D �D �8�5�/ �G�R �V�L�W�H �G�D �D�G�P�L�Q�L�V�W�U�D�o�m�R

�‡ �(�Q�G�H�U�H�o�R �G�H �,�3 �S�D�U�D �D �8�5�/ �G�R �V�L�W�H �:�H�E�(�[ ���D�S�H�Q�D�V �S�D�U�D �X�V�X�i�U�L�R�V
�L�Q�W�H�U�Q�R�V�� �V�H �Y�R�F�r �W�H�P �X�P �'�1�6 �V�S�O�L�W���K�R�U�L�]�R�Q����

�9�,�3 �3�U�L�Y�D�G�D

Participar de reuniões
�2�V �X�V�X�i�U�L�R�V �S�R�G�H�P �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V �D�W�U�D�Y�p�V �G�H �X�P �Q�D�Y�H�J�D�G�R�U �R�X �G�H �X�P �F�O�L�H�Q�W�H �Q�R�V �G�H�V�N�W�R�S�V��

�3�D�U�D �R�E�W�H�U �G�H�W�D�O�K�H�V �F�R�P�S�O�H�W�R�V �V�R�E�U�H �D �H�[�S�H�U�L�r�Q�F�L�D �G�R �X�V�X�i�U�L�R �I�L�Q�D�O�� �F�R�Q�V�X�O�W�H �D �D�M�X�G�D �R�Q�O�L�Q�H �G�R �X�V�X�i�U�L�R �I�L�Q�D�O
�S�D�U�D �H�V�W�H �S�U�R�G�X�W�R�� �5�H�J�L�V�W�U�H���V�H �Q�R �V�L�W�H �:�H�E�(�[ �H �V�H�O�H�F�L�R�Q�H�$�M�X�G�D��

Usuários do Windows

�‡ �3�D�U�D �R �0�L�F�U�R�V�R�I�W �,�Q�W�H�U�Q�H�W �(�[�S�O�R�U�H�U �� �H ���� �R�V �X�V�X�i�U�L�R�V �S�R�G�H�P �L�Q�V�W�D�O�D�U �X�P �F�R�Q�W�U�R�O�H �$�F�W�L�Y�H�; �R�X �S�O�X�J�L�Q
�-�D�Y�D�� �E�D�L�[�D�U �R �L�Q�V�W�D�O�D�G�R�U �G�R �D�S�O�L�F�D�W�L�Y�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V�� �R�X �H�[�H�F�X�W�D�U �R �D�S�O�L�F�D�W�L�Y�R �H�P �X�P�D �S�D�V�W�D �W�H�P�S�R�U�i�U�L�D
�G�R �V�L�V�W�H�P�D ���F�R�P�R �7�)�6���� �2 �V�R�I�W�Z�D�U�H �G�R �F�O�L�H�Q�W�H �p �E�D�L�[�D�G�R �H �L�Q�V�W�D�O�D�G�R �D�X�W�R�P�D�W�L�F�D�P�H�Q�W�H �D �S�U�L�P�H�L�U�D �Y�H�]
�T�X�H �R �X�V�X�i�U�L�R �S�D�U�W�L�F�L�S�D�U �G�H �X�P�D �U�H�X�Q�L�m�R��

�‡�3�D�U�D �R �*�R�R�J�O�H �&�K�U�R�P�H �H �R �0�R�]�L�O�O�D �)�L�U�H�I�R�[�� �R�V �X�V�X�i�U�L�R�V �S�R�G�H�P �L�Q�V�W�D�O�D�U �X�P �S�O�X�J�L�Q �-�D�Y�D�� �E�D�L�[�D�U �R �D�S�O�L�F�D�W�L�Y�R
�:�H�E�(�[ �0�H�H�W�L�Q�J�V �R�X �H�[�H�F�X�W�D�U �R �D�S�O�L�F�D�W�L�Y�R �H�P �X�P�D �S�D�V�W�D �W�H�P�S�R�U�i�U�L�D �G�R �V�L�V�W�H�P�D�� �2 �V�R�I�W�Z�D�U�H �G�R �F�O�L�H�Q�W�H
�p �E�D�L�[�D�G�R �H �L�Q�V�W�D�O�D�G�R �D�X�W�R�P�D�W�L�F�D�P�H�Q�W�H �D �S�U�L�P�H�L�U�D �Y�H�] �T�X�H �R �X�V�X�i�U�L�R �S�D�U�W�L�F�L�S�D�U �G�H �X�P�D �U�H�X�Q�L�m�R��

�‡ �2�V �L�W�H�Q�V �F�R�P �P�D�U�F�D�V �D�Q�W�H�U�L�R�U�H�V �D�V�V�X�P�H�P �T�X�H �X�P �X�V�X�i�U�L�R �W�H�P �S�U�L�Y�L�O�p�J�L�R�V �G�H �D�G�P�L�Q�L�V�W�U�D�G�R�U �G�R �:�L�Q�G�R�Z�V
�H�P �V�H�X�V �F�R�P�S�X�W�D�G�R�U�H�V �S�D�U�D �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V �:�H�E�(�[�� �6�H �L�V�V�R �Q�m�R �p �Y�H�U�G�D�G�H�� �H�Q�W�m�R �R�V �D�G�P�L�Q�L�V�W�U�D�G�R�U�H�V
�G�R �V�L�V�W�H�P�D �S�R�G�H�P �P�R�Y�H�U �R �F�O�L�H�Q�W�H �G�R �D�S�O�L�F�D�W�L�Y�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �S�D�U�D �R�V �G�H�V�N�W�R�S�V �G�R�V �X�V�X�i�U�L�R�V �X�V�D�Q�G�R
�V�R�I�W�Z�D�U�H �G�H �J�H�U�H�Q�F�L�D�P�H�Q�W�R �G�H �G�H�V�N�W�R�S �S�D�G�U�m�R�� �F�R�P�R �R �,�%�0 �7�L�Y�R�O�L�� �&�R�Q�V�X�O�W�H�%�D�L�[�D�U �H �L�P�S�O�D�Q�W�D�U �D�S�O�L�F�D�W�L�Y�R�V
�H�P �P�D�V�V�D�� �Q�D �S�i�J�L�Q�D ����

�‡�1�m�R �K�i �F�R�Q�I�L�J�X�U�D�o�}�H�V �G�H �D�G�P�L�Q�L�V�W�U�D�G�R�U �H�V�S�H�F�t�I�L�F�D�V �S�D�U�D �R �$�F�W�L�Y�H�;�� �S�O�X�J�L�Q �-�D�Y�D�� �L�Q�V�W�D�O�D�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R�V
�:�H�E�(�[ �0�H�H�W�L�Q�J�V �R�X �7�)�6 �F�R�P �H�V�W�H �S�U�R�G�X�W�R��

Usuários do Mac

�‡ �6�H �R �-�D�Y�D �H�V�W�L�Y�H�U �D�W�L�Y�D�G�R ���-�D�Y�D �H�V�W�i �G�H�V�D�W�L�Y�D�G�R �S�R�U �S�D�G�U�m�R �Q�R �0�D�F �6�2 �; �/�L�R�Q ���Y�H�U�V�m�R ���������� �H �Q�R �6�2 �;
�0�R�X�Q�W�D�L�Q �/�L�R�Q ���Y�H�U�V�m�R ������������ �H�Q�W�m�R �R�V �X�V�X�i�U�L�R�V �S�R�G�H�P �L�Q�V�W�D�O�D�U �R �S�O�X�J���L�Q �-�D�Y�D�� �2 �V�R�I�W�Z�D�U�H �G�R �F�O�L�H�Q�W�H �p
�E�D�L�[�D�G�R �H �L�Q�V�W�D�O�D�G�R �D�X�W�R�P�D�W�L�F�D�P�H�Q�W�H �D �S�U�L�P�H�L�U�R �Y�H�] �T�X�H �R �X�V�X�i�U�L�R �S�D�U�W�L�F�L�S�D�U �G�H �X�P�D �U�H�X�Q�L�m�R��

�‡ �6�H �R �-�D�Y�D �H�V�W�L�Y�H�U �G�H�V�D�W�L�Y�D�G�R�� �R �X�V�X�i�U�L�R �S�R�G�H �E�D�L�[�D�U �H �L�Q�V�W�D�O�D�U �R �D�S�O�L�F�D�W�L�Y�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V��
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C A P Í T U L O  2
Topologia de rede para o seu sistema

�$ �H�[�S�H�U�L�r�Q�F�L�D �G�R �X�V�X�i�U�L�R �I�L�Q�D�O �F�R�P �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �p �G�H �X�P �V�L�W�H�� �T�X�H �R�V �X�V�X�i�U�L�R�V �D�F�H�V�V�D�P
�S�D�U�D �D�J�H�Q�G�D�U �H �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V�� �8�P �D�V�S�H�F�W�R �H�V�S�H�F�L�D�O �G�H�V�W�H �V�L�W�H �V�m�R �R�V �H�O�H�P�H�Q�W�R�V �G�H �F�R�Q�I�H�U�r�Q�F�L�D �H�P
�W�H�P�S�R �U�H�D�O �T�X�H �I�D�F�L�O�L�W�D�P �U�H�X�Q�L�}�H�V �R�Q�O�L�Q�H��

�(�V�W�H �F�D�S�t�W�X�O�R �G�H�V�F�U�H�Y�H �D�V �G�L�I�H�U�H�Q�W�H�V �W�R�S�R�O�R�J�L�D�V �G�H �U�H�G�H �V�X�S�R�U�W�D�G�D�V �S�D�U�D �H�V�W�H �S�U�R�G�X�W�R�� �L�Q�F�O�X�L�Q�G�R �D�V �Y�D�Q�W�D�J�H�Q�V
�H �G�H�V�Y�D�Q�W�D�J�H�Q�V �G�H �F�D�G�D �X�P�D�� �6�H�O�H�F�L�R�Q�H �D �T�X�H �P�H�O�K�R�U �D�W�H�Q�G�D �j�V �V�X�D�V �Q�H�F�H�V�V�L�G�D�G�H�V �H �V�X�D �L�P�S�O�D�Q�W�D�o�m�R �G�H �U�H�G�H��
�1�R �H�Q�W�D�Q�W�R�� �V�H �Y�R�F�r �T�X�L�V�H�U �T�X�H �R�V �X�V�X�i�U�L�R�V �P�y�Y�H�L�V �S�D�U�W�L�F�L�S�H�P �G�H �U�H�X�Q�L�}�H�V�� �H�Q�W�m�R �V�H�O�H�F�L�R�Q�H �X�P�D �W�R�S�R�O�R�J�L�D
�G�H �U�H�G�H �T�X�H �L�Q�F�O�X�L �D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �T�X�H �S�H�U�P�L�W�H �D�F�H�V�V�R �S�~�E�O�L�F�R��

�‡ �7�R�S�R�O�R�J�L�D �G�H �U�H�G�H �U�H�F�R�P�H�Q�G�D�G�D�� �S�i�J�L�Q�D ��

�‡ �5�H�G�H �U�H�G�X�Q�G�D�Q�W�H �H�P �L�P�S�O�D�Q�W�D�o�}�H�V �+�$�� �S�i�J�L�Q�D ����

�‡ �'�L�I�H�U�H�Q�W�H�V �W�L�S�R�V �G�H �W�R�S�R�O�R�J�L�D �G�H �U�H�G�H �S�D�U�D �V�H�X �V�L�V�W�H�P�D�� �S�i�J�L�Q�D ����

�‡ �7�R�S�R�O�R�J�L�D �G�H �U�H�G�H �G�R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W�� �S�i�J�L�Q�D ����

�‡ �7�R�S�R�O�R�J�L�D �G�H �U�H�G�H �V�H�P �V�S�O�L�W���K�R�U�L�]�R�Q�� �S�i�J�L�Q�D ����

�‡ �7�R�G�D�V �D�V �W�R�S�R�O�R�J�L�D�V �G�H �U�H�G�H �L�Q�W�H�U�Q�D�� �S�i�J�L�Q�D ����

�‡ �7�R�S�R�O�R�J�L�D �G�H �U�H�G�H �V�S�O�L�W���K�R�U�L�]�R�Q�� �S�i�J�L�Q�D ����

Topologia de rede recomendada
�2 �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �F�R�P�S�U�H�H�Q�G�H �G�R�L�V �J�U�X�S�R�V �G�H �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V�� �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V
�H �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W�� �7�R�G�R�V �R�V �V�L�V�W�H�P�D�V �G�H�Y�H�P �F�R�P�S�U�H�H�Q�G�H�U �X�P�D �R�X �P�D�L�V
�P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V�� �2 �S�U�R�[�\ �U�H�Y�H�U�V�R �,�Q�W�H�U�Q�H�W �p �Q�H�F�H�V�V�i�U�L�R �V�R�P�H�Q�W�H �S�D�U�D �V�L�V�W�H�P�D�V �R�Q�G�H �R�V �X�V�X�i�U�L�R�V
�H�[�W�H�U�Q�R�V �S�R�G�H�P �R�U�J�D�Q�L�]�D�U �R�X �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V �D �S�D�U�W�L�U �G�D �,�Q�W�H�U�Q�H�W �H �G�L�V�S�R�V�L�W�L�Y�R�V �P�y�Y�H�L�V�� �6�H�P �X�P �S�U�R�[�\
�U�H�Y�H�U�V�R �,�Q�W�H�U�Q�H�W�� �V�R�P�H�Q�W�H �X�V�X�i�U�L�R�V �L�Q�W�H�U�Q�R�V �H �9�3�1 �S�R�G�H�P �R�U�J�D�Q�L�]�D�U �R�X �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V��

Máquinas Virtuais Internas

�3�D�U�D �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V�� �F�R�Q�V�X�O�W�H �D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R �H�� �V�H �D�S�O�L�F�i�Y�H�O�� �D�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �G�H �P�t�G�L�D �H �:�H�E��

�‡�$�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V�G�H�Y�H�P�H�V�W�D�U �H�P �X�P�D �~�Q�L�F�D �9�/�$�1 �F�R�P�X�P �R�X �V�X�E���U�H�G�H�� �'�X�U�D�Q�W�H �D
�L�P�S�O�D�Q�W�D�o�m�R �G�R �V�L�V�W�H�P�D�� �Y�R�F�r �Y�H�U�i �P�H�Q�V�D�J�H�Q�V �G�H �H�U�U�R �V�H �D�V �D�W�U�L�E�X�L�o�}�H�V �G�H �H�Q�G�H�U�H�o�R�V �G�H �,�3 �Y�L�R�O�D�U�H�P �H�V�W�D
�U�H�J�U�D�� �2 �S�U�R�M�H�W�R �G�R �V�L�V�W�H�P�D �D�V�V�X�P�H �T�X�H �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V�� �L�Q�F�O�X�L�Q�G�R �D�V �P�i�T�X�L�Q�D�V
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�Y�L�U�W�X�D�L�V �G�H �+�$�� �H�V�W�m�R �O�L�J�D�G�D�V �H�Q�W�U�H �V�L �H�P �X�P�D �/�$�1 �O�R�F�D�O�� �R�I�H�U�H�F�H�Q�G�R �E�D�Q�G�D �O�D�U�J�D �H�O�H�Y�D�G�D�� �S�H�U�G�D �G�H
�S�D�F�R�W�H�V �L�Q�V�L�J�Q�L�I�L�F�D�Q�W�H�V �H �O�D�W�r�Q�F�L�D �F�R�P �P�H�Q�R�V �G�H �� �P�V�� �H�Q�W�U�H �H�V�V�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V�� �2 �V�L�V�W�H�P�D �G�R �&�L�V�F�R
�:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �Q�m�R �p �S�U�R�M�H�W�D�G�R �S�D�U�D �V�H�U �G�L�Y�L�G�L�G�R �H�Q�W�U�H �Y�i�U�L�R�V �F�H�Q�W�U�R�V �G�H �G�D�G�R�V��

�‡ �$ �&�L�V�F�R �U�H�F�R�P�H�Q�G�D �F�R�O�R�F�D�U �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V �Q�R �P�H�V�P�R �F�R�P�X�W�D�G�R�U �(�W�K�H�U�Q�H�W
���Q�R�U�P�D�O�P�H�Q�W�H �Q�R �P�H�V�P�R �V�X�S�R�U�W�H �T�X�H �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V�� �F�R�P �X�P �U�H�Q�G�L�P�H�Q�W�R �P�t�Q�L�P�R �G�H

�‡ �� �*�E�S�V �S�D�U�D �V�L�V�W�H�P�D�V �G�H ���� �X�V�X�i�U�L�R�V �H ������ �X�V�X�i�U�L�R�V

�‡ ���� �*�E�S�V �S�D�U�D �V�L�V�W�H�P�D�V �G�H ������ �X�V�X�i�U�L�R�V �H �������� �X�V�X�i�U�L�R�V

�S�D�U�D �O�L�Q�N�V �H�Q�W�U�H �F�R�P�X�W�D�G�R�U�H�V �G�H �Q�~�F�O�H�R �H �E�R�U�G�D�� �$ �O�D�W�r�Q�F�L�D �G�D �U�H�G�H �G�H�Y�H �V�H�U �L�Q�I�H�U�L�R�U �D �� �P�V��

�1�R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W�� �R �1�,�& �Y�r �R �W�U�i�I�H�J�R �G�H �U�H�G�H �G�H �R�X�W�U�R�V �G�L�V�S�R�V�L�W�L�Y�R�V �G�X�S�O�R
�S�R�U�T�X�H �D�V �F�R�Q�H�[�}�H�V �S�D�V�V�D�P �S�R�U �H�O�H �G�X�D�V �Y�H�]�H�V�� �Q�D �H�Q�W�U�D�G�D �H �Q�D �V�D�t�G�D��

Observação

�9�R�]�� �G�D�G�R�V�� �Y�t�G�H�R �H �6�$�1�� �W�R�G�R�V �G�H�S�H�Q�G�H�P �G�D �E�D�Q�G�D �O�D�U�J�D �G�H �U�H�G�H�� �e �I�X�Q�G�D�P�H�Q�W�D�O �L�P�S�O�D�Q�W�D�U �X�P�D �U�H�G�H
�T�X�H �p �F�D�S�D�] �G�H �O�L�G�D�U �F�R�P �D �F�D�U�J�D �S�U�H�W�H�Q�G�L�G�D��

�‡ �6�H �Y�R�F�r �G�H�F�L�G�L�U �F�R�O�R�F�D�U �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �H�P �F�R�P�X�W�D�G�R�U�H�V �(�W�K�H�U�Q�H�W �G�L�I�H�U�H�Q�W�H�V �G�H�Q�W�U�R �G�R �P�H�V�P�R
�F�H�Q�W�U�R �G�H �G�D�G�R�V�� �H�Q�W�m�R �D �U�H�G�H�G�H�Y�H �D�W�H�Q�G�H�U�D�R�V �U�H�T�X�L�V�L�W�R�V �O�L�V�W�D�G�R�V �Q�H�V�W�D �V�H�o�m�R�� �1�H�V�V�D �V�L�W�X�D�o�m�R�� �R �W�U�R�Q�F�R
�F�R�P�X�W�D�G�R�U���S�D�U�D���F�R�P�X�W�D�G�R�U �G�H�Y�H�U�i �D�W�H�Q�G�H�U �j�V �P�H�V�P�D�V �H�[�L�J�r�Q�F�L�D�V �G�H �U�H�G�H �T�X�H �D �O�D�W�r�Q�F�L�D �/�� �H �D �W�D�[�D �G�H
�W�U�D�Q�V�I�H�U�r�Q�F�L�D�� �S�D�U�D �X�P �~�Q�L�F�R �F�R�P�X�W�D�G�R�U �I�t�V�L�F�R��

�3�D�U�D �R�E�W�H�U �L�Q�I�R�U�P�D�o�}�H�V �D�G�L�F�L�R�Q�D�L�V �V�R�E�U�H �R�V �V�L�V�W�H�P�D�V �F�R�P �+�$�� �F�R�Q�V�X�O�W�H�5�H�G�H �U�H�G�X�Q�G�D�Q�W�H �H�P �L�P�S�O�D�Q�W�D�o�}�H�V
�+�$�� �Q�D �S�i�J�L�Q�D ������

Máquinas virtuais de Proxy Reverso da Internet

�‡ �$�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�R �3�U�R�[�\ �5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �F�R�P�S�D�U�W�L�O�K�D�P �R�V �P�H�V�P�R�V �U�H�T�X�L�V�L�W�R�V �J�H�U�D�L�V �G�H �U�H�G�H��
�H�P �U�H�O�D�o�m�R �j�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V�� �3�D�U�D �D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V �G�H �'�1�6 �V�S�O�L�W���K�R�U�L�]�R�Q �H �V�H�P �V�S�O�L�W���K�R�U�L�]�R�Q��
�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�R �3�U�R�[�\ �5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �V�m�R �L�P�S�O�D�Q�W�D�G�D�V �H�P �V�X�D �U�H�G�H �'�0�= �H �Q�m�R �Q�D �U�H�G�H
�L�Q�W�H�U�Q�D��

�‡ �3�R�U �V�H�U �F�R�P�X�P �V�H�S�D�U�D�U �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V �G�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W
�H�P �V�X�S�R�U�W�H�V�� �V�H�U�Y�L�G�R�U�H�V �H �R�U�J�D�Q�L�]�D�G�R�U�H�V �(�6�;�L �G�L�I�H�U�H�Q�W�H�V�� �D �&�L�V�F�R �U�H�F�R�P�H�Q�G�D��

�‡ �6�L�V�W�H�P�D�V �G�H ���� �H ������ �X�V�X�i�U�L�R�V�²�(�W�K�H�U�Q�H�W �U�H�G�X�Q�G�D�Q�W�H �G�X�S�O�R �G�H �� �*�L�J�D�E�L�W �Y�L�Q�F�X�O�D �H�Q�W�U�H �R�V
�F�R�P�X�W�D�G�R�U�H�V �'�0�= �H �R�V �F�R�P�X�W�D�G�R�U�H�V �X�V�D�G�R�V �S�H�O�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V��

�‡ �6�L�V�W�H�P�D�V �G�H ������ �H �������� �X�V�X�i�U�L�R�V�²�(�W�K�H�U�Q�H�W �U�H�G�X�Q�G�D�Q�W�H �G�X�S�O�R �G�H ���� �*�L�J�D�E�L�W �Y�L�Q�F�X�O�D �H�Q�W�U�H �R�V
�F�R�P�X�W�D�G�R�U�H�V �'�0�= �H �R�V �F�R�P�X�W�D�G�R�U�H�V �X�V�D�G�R�V �S�H�O�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V��

Rede redundante em implantações HA
�‡ �$�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �U�H�G�X�Q�G�D�Q�W�H�V ���+�$�� �G�H�Y�H�P �V�H�U �F�R���O�R�F�D�O�L�]�D�G�D�V �Q�R �P�H�V�P�R �F�H�Q�W�U�R �G�H �G�D�G�R�V �F�R�P �D�V

�P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �S�U�L�P�i�U�L�D�V�� �7�R�G�D�V �H�V�V�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H�Y�H�P �H�V�W�D�U �Q�D �P�H�V�P�D �9�/�$�1 �R�X �V�X�E���U�H�G�H��
�2�V �U�H�T�X�L�V�L�W�R�V �G�H �Y�H�O�R�F�L�G�D�G�H �H �O�D�W�r�Q�F�L�D �S�D�U�D �F�R�Q�H�F�W�L�Y�L�G�D�G�H �H�Q�W�U�H �R�V �F�R�P�S�R�Q�H�Q�W�H�V �S�U�L�P�i�U�L�R�V �H �G�H �+�$ �V�m�R
�R�V �P�H�V�P�R�V �F�R�Q�I�R�U�P�H �G�H�I�L�Q�L�G�R�V �D�Q�W�H�U�L�R�U�P�H�Q�W�H �S�D�U�D �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �S�U�L�P�i�U�L�D�V��
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Topologia de rede para o seu sistema
Rede redundante em implantações HA



�$ �&�L�V�F�R �U�H�F�R�P�H�Q�G�D �Q�m�R �G�L�Y�L�G�L�U �R�V �F�R�P�S�R�Q�H�Q�W�H�V �S�U�L�P�i�U�L�R�V �H �U�H�G�X�Q�G�D�Q�W�H�V ���+�$�� �G�R �V�L�V�W�H�P�D
�H�Q�W�U�H �R�V �F�H�Q�W�U�R�V �G�H �G�D�G�R�V��

Importante

�‡ �$ �F�R�Q�H�F�W�L�Y�L�G�D�G�H �H�Q�W�U�H �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V�� �W�D�Q�W�R �S�U�L�P�i�U�L�D�V �T�X�D�Q�W�R �G�H �+�$�� �G�H�Y�H �V�H�U
�F�R�P�S�O�H�W�D�P�H�Q�W�H �U�H�G�X�Q�G�D�Q�W�H�� �G�H �P�R�G�R �T�X�H �D �I�D�O�K�D �G�H �X�P �O�L�Q�N �G�H �U�H�G�H �R�X �F�R�P�X�W�D�o�m�R �Q�m�R �L�U�i �U�R�P�S�H�U �D
�F�R�Q�H�F�W�L�Y�L�G�D�G�H �H�Q�W�U�H �R�V �F�R�P�S�R�Q�H�Q�W�H�V �S�U�L�P�i�U�L�R�V �H �G�H �+�$�� �3�D�U�D �F�R�Q�V�H�J�X�L�U �H�V�W�D �U�H�G�X�Q�G�k�Q�F�L�D�� �F�D�G�D �V�H�U�Y�L�G�R�U
�R�U�J�D�Q�L�]�D�G�R�U �G�H�Y�H �W�H�U �G�X�D�V �F�R�Q�H�[�}�H�V �U�H�G�X�Q�G�D�Q�W�H�V �S�D�U�D �X�P �S�D�U �G�H �F�R�P�X�W�D�G�R�U�H�V �(�W�K�H�U�Q�H�W ���L�V�W�R �p�� �X�P�D
�F�R�Q�H�[�m�R �S�D�U�D �D�O�W�H�U�Q�D�U �$�� �P�D�L�V �X�P �F�R�Q�H�[�m�R �S�D�U�D �D�O�W�H�U�Q�D�U �%����

�‡ �$�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �S�U�L�P�i�U�L�D�V �H �U�H�G�X�Q�G�D�Q�W�H�V ���+�$�� �G�H �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W �G�H�Y�H�P �H�V�W�D�U �H�P �X�P�D
�P�H�V�P�D �9�/�$�1 �R�X �V�X�E���U�H�G�H ���Q�R�U�P�D�O�P�H�Q�W�H �Q�m�R �Q�D �P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V����
�$ �F�R�Q�H�F�W�L�Y�L�G�D�G�H �H�Q�W�U�H �H�V�W�D�V �G�X�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W �G�H�Y�H �V�H�U �W�R�W�D�O�P�H�Q�W�H
�U�H�G�X�Q�G�D�Q�W�H�� �G�D �P�H�V�P�D �P�D�Q�H�L�U�D �T�X�H �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V��

Diferentes tipos de topologia de rede para seu sistema
�(�V�W�H �S�U�R�G�X�W�R �V�X�S�R�U�W�D �D�V �V�H�J�X�L�Q�W�H�V �W�R�S�R�O�R�J�L�D�V �G�H �U�H�G�H��

�‡�7�R�S�R�O�R�J�L�D �G�H �U�H�G�H �G�R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W�� �Q�D �S�i�J�L�Q�D ����

�‡�7�R�S�R�O�R�J�L�D �G�H �U�H�G�H �V�H�P �V�S�O�L�W���K�R�U�L�]�R�Q�� �Q�D �S�i�J�L�Q�D ����

�‡�7�R�G�D�V �D�V �W�R�S�R�O�R�J�L�D�V �G�H �U�H�G�H �L�Q�W�H�U�Q�D�� �Q�D �S�i�J�L�Q�D ����

�‡�7�R�S�R�O�R�J�L�D �G�H �U�H�G�H �V�S�O�L�W���K�R�U�L�]�R�Q�� �Q�D �S�i�J�L�Q�D ����

�6�H �D �W�R�S�R�O�R�J�L�D �G�H �U�H�G�H �L�Q�F�O�X�L �S�U�R�M�H�o�}�H�V �S�U�R�[�L�H�V�� �H�O�D �G�H�Y�H �F�X�P�S�U�L�U �U�H�T�X�L�V�L�W�R�V �H�V�S�H�F�t�I�L�F�R�V �S�D�U�D �T�X�H �R �S�U�R�[�\
�U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �I�X�Q�F�L�R�Q�H �F�R�U�U�H�W�D�P�H�Q�W�H�� �&�R�Q�V�X�O�W�H �R�*�X�L�D �G�H �V�R�O�X�o�m�R �G�H �S�U�R�E�O�H�P�D�V �G�R �&�L�V�F�R �:�H�E�(�[
�0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�S�D�U�D �R�E�W�H�U �G�H�W�D�O�K�H�V �F�R�P�S�O�H�W�R�V��

Observação

Topologia de rede do proxy reverso da internet
�(�V�W�D �V�H�o�m�R �G�H�V�F�U�H�Y�H �D �W�R�S�R�O�R�J�L�D �G�H �U�H�G�H �T�X�D�Q�G�R �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �Q�R �V�H�X �V�L�V�W�H�P�D�� �L�Q�F�O�X�L�Q�G�R �R �3�U�R�[�\
�5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W�� �H�V�W�m�R �Q�D �P�H�V�P�D �U�H�G�H �L�Q�W�H�U�Q�D��

�(�V�W�D �F�R�Q�I�L�J�X�U�D�o�m�R �S�H�U�P�L�W�H �D�R�V �X�V�X�i�U�L�R�V �L�Q�L�F�L�D�U �V�H�V�V�m�R �H �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V �G�H �I�R�U�P�D �V�H�J�X�U�D �D �S�D�U�W�L�U �G�D
�,�Q�W�H�U�Q�H�W �V�H�P �X�P�D �F�R�Q�H�[�m�R �9�3�1��

Observação

�6�H �Y�R�F�r �H�V�W�L�Y�H�U �X�V�D�Q�G�R �L�P�S�O�D�Q�W�D�o�m�R �D�X�W�R�P�i�W�L�F�D�� �H�Q�W�m�R �R�V �R�U�J�D�Q�L�]�D�G�R�U�H�V �(�6�;�L �G�H �W�R�G�D�V �D�V �V�X�D�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V ���L�Q�F�O�X�L�Q�G�R �R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W�� �G�H�Y�H�P �V�H�U �J�H�U�H�Q�F�L�D�G�R�V �D �S�D�U�W�L�U �G�R �P�H�V�P�R �9�0�Z�D�U�H �Y�&�H�Q�W�H�U��
�(�V�W�D �L�Q�I�R�U�P�D�o�m�R �G�R �Y�&�H�Q�W�H�U �p �Q�H�F�H�V�V�i�U�L�D �G�X�U�D�Q�W�H �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �G�H �V�L�V�W�H�P�D �D�X�W�R�P�i�W�L�F�R��

Observação
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Topologia de rede para o seu sistema
Diferentes tipos de topologia de rede para seu sistema



�9�R�F�r �L�U�i �G�H�I�L�Q�L�U �D �8�5�/ �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R�� �D �8�5�/ �G�R �V�L�W�H �:�H�E�(�[�� �R �H�Q�G�H�U�H�o�R �9�,�3 �S�U�L�Y�D�G�R �H �R �H�Q�G�H�U�H�o�R �9�,�3
�S�~�E�O�L�F�R �G�X�U�D�Q�W�H �D �L�P�S�O�D�Q�W�D�o�m�R �G�R �V�L�V�W�H�P�D�� �3�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V �V�R�E�U�H �H�V�W�H�V �W�H�U�P�R�V�� �H �T�X�D�Q�G�R �I�R�U�Q�H�F�r���O�R�V��
�F�R�Q�V�X�O�W�H �D �V�H�o�m�R �G�H �L�Q�V�W�D�O�D�o�m�R �G�R�*�X�L�D �G�H �$�G�P�L�Q�L�V�W�U�D�o�m�R �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��

�(�V�W�H �p �X�P �G�L�D�J�U�D�P�D �H�V�T�X�H�P�i�W�L�F�R �G�H �X�P�D �W�R�S�R�O�R�J�L�D �G�H �U�H�G�H �L�Q�W�H�U�Q�D �G�H �W�R�G�R�V �R�V �S�U�R�[�L�H�V �U�H�Y�H�U�V�R�V �G�D �L�Q�W�H�U�Q�H�W��

�3�D�U�D �R�E�W�H�U �X�P�D �O�L�V�W�D �F�R�P�S�O�H�W�D �G�D�V �S�R�U�W�D�V �G�H �D�F�H�V�V�R �Q�H�F�H�V�V�i�U�L�D�V �S�D�U�D �H�V�V�D �L�P�S�O�D�Q�W�D�o�m�R�� �F�R�Q�V�X�O�W�H�3�R�U�W�D �G�H
�D�F�H�V�V�R �T�X�D�Q�G�R �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �H�V�W�m�R �Q�D �U�H�G�H �L�Q�W�H�U�Q�D�� �Q�D �S�i�J�L�Q�D ������

Observação

As vantagens das topologias de rede interna do proxy reverso da internet

�‡ �)�R�U�Q�H�F�H �E�D�L�[�D �O�D�W�r�Q�F�L�D�� �S�R�L�V �K�i �P�H�Q�R�V �V�D�O�W�R�V �G�H �U�H�G�H �H�Q�W�U�H �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V��

�‡ �(�P �F�R�P�S�D�U�D�o�m�R �F�R�P �D �W�R�S�R�O�R�J�L�D �G�H �U�H�G�H �V�H�P �V�S�O�L�W���K�R�U�L�]�R�Q�� �Q�m�R �K�i �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �Q�D �'�0�=��

�‡ �(�P �F�R�P�S�D�U�D�o�m�R �F�R�P �D �W�R�S�R�O�R�J�L�D �G�H �U�H�G�H �V�H�P �V�S�O�L�W���K�R�U�L�]�R�Q�� �R �W�U�i�I�H�J�R �G�H �U�H�G�H �S�D�U�D �X�V�X�i�U�L�R�V �L�Q�W�H�U�Q�R�V �Q�m�R
�L�U�i �V�H �F�R�Q�H�F�W�D�U �D�W�U�D�Y�p�V �G�D �'�0�= �S�D�U�D �R�U�J�D�Q�L�]�D�U �R�X �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V��

As desvantagens das topologias de rede interna do proxy reverso da internet

�‡ �2 �D�F�H�V�V�R �S�~�E�O�L�F�R ���S�H�U�P�L�W�L�Q�G�R �T�X�H �R�V �X�V�X�i�U�L�R�V �H�[�W�H�U�Q�R�V �D�F�H�V�V�H�P �R �V�L�V�W�H�P�D�� �U�H�T�X�H�U �D �D�E�H�U�W�X�U�D �G�H �S�R�U�W�D�V
�G�H �H�Q�W�U�D�G�D ������ �H �������� �G�L�U�H�W�D�P�H�Q�W�H �G�D �,�Q�W�H�U�Q�H�W �S�D�U�D �D �U�H�G�H �L�Q�W�H�U�Q�D��

Topologia de rede sem split-horizon
�(�V�W�D �V�H�o�m�R �G�H�V�F�U�H�Y�H �D �W�R�S�R�O�R�J�L�D �G�H �U�H�G�H �T�X�D�Q�G�R �H�V�W�L�Y�H�U �X�V�D�Q�G�R �X�P �'�1�6 �V�H�P �V�S�O�L�W���K�R�U�L�]�R�Q�� �$�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V ���$�G�P�L�Q�L�V�W�U�D�o�m�R �H�� �V�H �D�S�O�L�F�i�Y�H�O�� �P�t�G�L�D �H �Z�H�E�� �H�V�W�m�R �Q�D �U�H�G�H �L�Q�W�H�U�Q�D �H �R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W
�H�V�W�i �Q�D �U�H�G�H �'�0�=��

�(�V�W�D �F�R�Q�I�L�J�X�U�D�o�m�R �S�H�U�P�L�W�H �D�R�V �X�V�X�i�U�L�R�V �L�Q�L�F�L�D�U �V�H�V�V�m�R �H �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V �G�H �I�R�U�P�D �V�H�J�X�U�D �D �S�D�U�W�L�U �G�D
�,�Q�W�H�U�Q�H�W �V�H�P �X�P�D �F�R�Q�H�[�m�R �9�3�1��

Observação

�3�D�U�D �H�V�W�H �S�U�R�G�X�W�R�� �D �S�U�L�Q�F�L�S�D�O �G�L�I�H�U�H�Q�o�D �H�Q�W�U�H �X�P�D �W�R�S�R�O�R�J�L�D �G�H �U�H�G�H �V�S�O�L�W���K�R�U�L�]�R�Q �H �X�P�D �V�H�P �V�S�O�L�W���K�R�U�L�]�R�Q �p
�T�X�H �S�D�U�D �X�P �V�L�V�W�H�P�D �V�S�O�L�W���K�R�U�L�]�R�Q�� �R�V �X�V�X�i�U�L�R�V �L�Q�W�H�U�Q�R�V �D�F�H�V�V�D�P �D �8�5�/ �G�R �V�L�W�H �:�H�E�(�[ �X�V�D�Q�G�R �R �H�Q�G�H�U�H�o�R
�9�,�3 �S�U�L�Y�D�G�R�� �2�V �X�V�X�i�U�L�R�V �H�[�W�H�U�Q�R�V ���I�R�U�D �G�R �I�L�U�H�Z�D�O�O�� �D�F�H�V�V�D�P �D �8�5�/ �G�R �V�L�W�H �:�H�E�(�[ �X�V�D�Q�G�R �R �H�Q�G�H�U�H�o�R �9�,�3
�S�~�E�O�L�F�R�� �3�D�U�D �X�P�D �U�H�G�H �V�H�P �V�S�O�L�W���K�R�U�L�]�R�Q�� �W�R�G�R�V �R�V �X�V�X�i�U�L�R�V ���L�Q�W�H�U�Q�R�V �H �H�[�W�H�U�Q�R�V�� �D�F�H�V�V�D�P �D �8�5�/ �G�R �V�L�W�H
�:�H�E�(�[ �X�V�D�Q�G�R �R �H�Q�G�H�U�H�o�R �9�,�3 �S�~�E�O�L�F�R��
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Topologia de rede para o seu sistema
Topologia de rede sem split-horizon



�9�R�F�r �L�U�i �G�H�I�L�Q�L�U �D �8�5�/ �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R�� �D �8�5�/ �G�R �V�L�W�H �:�H�E�(�[�� �R �H�Q�G�H�U�H�o�R �9�,�3 �S�U�L�Y�D�G�R �H �R �H�Q�G�H�U�H�o�R �9�,�3
�S�~�E�O�L�F�R �G�X�U�D�Q�W�H �D �L�P�S�O�D�Q�W�D�o�m�R �G�R �V�L�V�W�H�P�D�� �3�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V �V�R�E�U�H �H�V�W�H�V �W�H�U�P�R�V�� �H �T�X�D�Q�G�R �I�R�U�Q�H�F�r���O�R�V��
�F�R�Q�V�X�O�W�H �D �V�H�o�m�R �G�H �L�Q�V�W�D�O�D�o�m�R �G�R�*�X�L�D �G�H �$�G�P�L�Q�L�V�W�U�D�o�m�R �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��

�(�V�W�H �p �X�P �H�V�T�X�H�P�D �G�H �G�L�D�J�U�D�P�D �G�H �X�P�D �W�R�S�R�O�R�J�L�D �G�H �U�H�G�H �V�H�P �V�S�O�L�W���K�R�U�L�]�R�Q��

�3�D�U�D �R�E�W�H�U �X�P�D �O�L�V�W�D �F�R�P�S�O�H�W�D �G�D�V �S�R�U�W�D�V �G�H �D�F�H�V�V�R �Q�H�F�H�V�V�i�U�L�D�V �S�D�U�D �H�V�V�D �L�P�S�O�D�Q�W�D�o�m�R�� �F�R�Q�V�X�O�W�H�3�R�U�W�D �G�H
�D�F�H�V�V�R �F�R�P �X�P �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �Q�D �U�H�G�H �'�0�=�� �Q�D �S�i�J�L�Q�D ������

Observação

Vantagens de uma topologia de rede sem split-horizon

�‡ �&�R�Q�W�U�R�O�H �D�S�H�U�W�D�G�R �V�R�E�U�H �R �W�U�i�I�H�J�R �T�X�H �H�Q�W�U�D �H �V�D�L �G�H �X�P�D �U�H�G�H��

�‡ �(�Q�G�H�U�H�o�R�V �P�D�L�V �F�R�P�X�Q�V�� �U�H�T�X�L�V�L�W�R�V �V�L�P�S�O�H�V �G�H �U�H�G�H �G�H �'�1�6��

Desvantagens de uma topologia sem split-horizon

�‡ �&�R�Q�I�L�J�X�U�D�o�m�R �F�R�P�S�O�H�[�D�� �P�D�V �Q�m�R �W�m�R �F�R�P�S�O�H�[�D �F�R�P�R �D �W�R�S�R�O�R�J�L�D �G�H �U�H�G�H �V�S�O�L�W���K�R�U�L�]�R�Q��

�‡ �2 �W�U�i�I�H�J�R �L�Q�W�H�U�Q�R �p �G�L�U�H�F�L�R�Q�D�G�R �S�D�U�D �D �U�H�G�H �'�0�=�� �7�R�G�R �R �W�U�i�I�H�J�R �G�H �U�H�G�H �G�D �,�Q�W�H�U�Q�H�W�� �D�V�V�L�P �F�R�P�R �R
�L�Q�W�H�U�Q�R ���U�H�G�H �S�U�L�Y�D�G�D�� �L�U�i �S�D�U�D �R �3�U�R�[�\ �5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �Q�D �U�H�G�H �'�0�= �H�� �H�P �V�H�J�X�L�G�D�� �Y�R�O�W�D �S�D�U�D �D�V
�P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V��

�‡ �5�H�T�X�H�U �P�D�L�V �S�R�U�W�D�V �D �V�H�U�H�P �D�E�H�U�W�D�V �Q�R �I�L�U�H�Z�D�O�O �H�Q�W�U�H �D �U�H�G�H �L�Q�W�H�U�Q�D �H �'�0�= �G�R �T�X�H �W�R�G�D �D �W�R�S�R�O�R�J�L�D �G�H
�U�H�G�H �L�Q�W�H�U�Q�D��

�‡ �$ �L�P�S�O�D�Q�W�D�o�m�R �D�X�W�R�P�i�W�L�F�D �G�R �V�L�V�W�H�P�D ���D�S�H�Q�D�V �V�L�V�W�H�P�D�V �S�D�U�D ������ ������ �R�X ������ �X�V�X�i�U�L�R�V �V�L�P�X�O�W�k�Q�H�R�V�� �U�H�T�X�H�U
�X�P�D �F�R�Q�I�L�J�X�U�D�o�m�R �P�D�L�V �G�H�W�D�O�K�D�G�D �Q�R �Y�&�H�Q�W�H�U��

�‡ �'�D�V �W�U�r�V �W�R�S�R�O�R�J�L�D�V �G�H �U�H�G�H�� �H�V�V�D �p �D �F�R�Q�I�L�J�X�U�D�o�m�R �T�X�H �P�D�L�V �D�I�H�W�D �R �G�H�V�H�P�S�H�Q�K�R �G�H �U�H�G�H�� �M�i �T�X�H �W�R�G�R�V
�R�V �F�D�U�U�H�J�D�P�H�Q�W�R�V �G�H �U�H�X�Q�L�}�H�V �V�m�R �S�R�U �P�H�L�R �G�R �3�U�R�[�\ �5�H�Y�H�U�V�R �G�H �,�Q�W�H�U�Q�H�W�� �&�R�P�R �H�[�L�V�W�H�P �Y�i�U�L�R�V �V�D�O�W�R�V��
�D �O�D�W�r�Q�F�L�D �G�D �U�H�G�H �W�D�P�E�p�P �p �D�I�H�W�D�G�D��

Todas as topologias de rede interna
�(�V�W�D �V�H�o�m�R �G�H�V�F�U�H�Y�H �D �W�R�S�R�O�R�J�L�D �G�H �U�H�G�H�� �T�X�D�Q�G�R �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �Q�R �V�L�V�W�H�P�D �H�V�W�m�R �Q�D �P�H�V�P�D �U�H�G�H
�L�Q�W�H�U�Q�D�� �1�m�R �K�i �D�F�H�V�V�R �S�~�E�O�L�F�R�� �D�S�H�Q�D�V �X�V�X�i�U�L�R�V �L�Q�W�H�U�Q�R�V �H �G�H �9�3�1 �S�R�G�H�P �R�U�J�D�Q�L�]�D�U �R�X �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V��
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Topologia de rede para o seu sistema
Todas as topologias de rede interna



�6�H �Y�R�F�r �H�V�W�L�Y�H�U �X�V�D�Q�G�R �L�P�S�O�D�Q�W�D�o�m�R �D�X�W�R�P�i�W�L�F�D�� �H�Q�W�m�R �R�V �R�U�J�D�Q�L�]�D�G�R�U�H�V �G�R �(�6�;�L �G�H �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �G�H�Y�H�P �V�H�U �J�H�U�H�Q�F�L�D�G�R�V �D �S�D�U�W�L�U �G�R �P�H�V�P�R �9�0�Z�D�U�H �Y�&�H�Q�W�H�U�� �(�V�W�D �L�Q�I�R�U�P�D�o�m�R �G�R �Y�&�H�Q�W�H�U �p
�Q�H�F�H�V�V�i�U�L�D �G�X�U�D�Q�W�H �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �G�H �V�L�V�W�H�P�D �D�X�W�R�P�i�W�L�F�R��

Observação

�9�R�F�r �L�U�i �G�H�I�L�Q�L�U �D �8�5�/ �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R�� �D �8�5�/ �G�R �V�L�W�H �:�H�E�(�[ �H �R �H�Q�G�H�U�H�o�R �9�,�3 �S�U�L�Y�D�G�R �G�X�U�D�Q�W�H �D
�L�P�S�O�D�Q�W�D�o�m�R �G�R �V�L�V�W�H�P�D�� �3�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V �V�R�E�U�H �H�V�W�H�V �W�H�U�P�R�V�� �H �T�X�D�Q�G�R �I�R�U�Q�H�F�r���O�R�V�� �F�R�Q�V�X�O�W�H �D
�V�H�o�m�R �G�H �L�Q�V�W�D�O�D�o�m�R �G�R�*�X�L�D �G�H �$�G�P�L�Q�L�V�W�U�D�o�m�R �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��

�(�V�W�H �p �X�P �H�V�T�X�H�P�D �G�H �G�L�D�J�U�D�P�D �G�H �W�R�G�D �D �W�R�S�R�O�R�J�L�D �G�H �U�H�G�H �L�Q�W�H�U�Q�D��

As vantagens das topologias de rede interna

�‡ �)�R�U�Q�H�F�H �E�D�L�[�D �O�D�W�r�Q�F�L�D�� �S�R�L�V �K�i �P�H�Q�R�V �V�D�O�W�R�V �G�H �U�H�G�H �H�Q�W�U�H �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V��

As desvantagens das topologias de rede interna

�‡ �1�m�R �K�i �D�F�H�V�V�R �S�~�E�O�L�F�R ���S�H�U�P�L�W�L�Q�G�R �T�X�H �R�V �X�V�X�i�U�L�R�V �H�[�W�H�U�Q�R�V �D�F�H�V�V�H�P �R �V�L�V�W�H�P�D�� �H �Q�H�P �D�F�H�V�V�R �S�D�U�D
�X�V�X�i�U�L�R�V �P�y�Y�H�L�V��

Topologia de rede split-horizon
�(�V�W�D �V�H�o�m�R �G�H�V�F�U�H�Y�H �D �W�R�S�R�O�R�J�L�D �G�H �U�H�G�H �T�X�D�Q�G�R �Y�R�F�r �W�H�P �X�P�D �'�1�6 �V�S�O�L�W���K�R�U�L�]�R�Q�� �$�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V
�L�Q�W�H�U�Q�D�V ���$�G�P�L�Q�L�V�W�U�D�o�m�R �H�� �V�H �D�S�O�L�F�i�Y�H�O�� �P�t�G�L�D �H �Z�H�E�� �H�V�W�m�R �Q�D �U�H�G�H �L�Q�W�H�U�Q�D �H �R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �H�V�W�i
�Q�D �U�H�G�H �'�0�=��

�(�V�W�D �F�R�Q�I�L�J�X�U�D�o�m�R �S�H�U�P�L�W�H �D�R�V �X�V�X�i�U�L�R�V �L�Q�L�F�L�D�U �V�H�V�V�m�R �H �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V �G�H �I�R�U�P�D �V�H�J�X�U�D �D �S�D�U�W�L�U �G�D
�,�Q�W�H�U�Q�H�W �V�H�P �X�P�D �F�R�Q�H�[�m�R �9�3�1��

Observação

�3�D�U�D �H�V�W�H �S�U�R�G�X�W�R�� �D �S�U�L�Q�F�L�S�D�O �G�L�I�H�U�H�Q�o�D �H�Q�W�U�H �X�P�D �W�R�S�R�O�R�J�L�D �G�H �U�H�G�H �V�S�O�L�W���K�R�U�L�]�R�Q �H �X�P�D �V�H�P �V�S�O�L�W���K�R�U�L�]�R�Q �p
�T�X�H �S�D�U�D �X�P �V�L�V�W�H�P�D �V�S�O�L�W���K�R�U�L�]�R�Q�� �R�V �X�V�X�i�U�L�R�V �L�Q�W�H�U�Q�R�V �D�F�H�V�V�D�P �D �8�5�/ �G�R �V�L�W�H �:�H�E�(�[ �X�V�D�Q�G�R �R �H�Q�G�H�U�H�o�R
�9�,�3 �S�U�L�Y�D�G�R�� �2�V �X�V�X�i�U�L�R�V �H�[�W�H�U�Q�R�V ���I�R�U�D �G�R �I�L�U�H�Z�D�O�O�� �D�F�H�V�V�D�P �D �8�5�/ �G�R �V�L�W�H �:�H�E�(�[ �X�V�D�Q�G�R �R �H�Q�G�H�U�H�o�R �9�,�3
�S�~�E�O�L�F�R�� �3�D�U�D �X�P�D �U�H�G�H �V�H�P �V�S�O�L�W���K�R�U�L�]�R�Q�� �W�R�G�R�V �R�V �X�V�X�i�U�L�R�V ���L�Q�W�H�U�Q�R�V �H �H�[�W�H�U�Q�R�V�� �D�F�H�V�V�D�P �D �8�5�/ �G�R �V�L�W�H
�:�H�E�(�[ �X�V�D�Q�G�R �R �H�Q�G�H�U�H�o�R �9�,�3 �S�~�E�O�L�F�R��
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�9�R�F�r �L�U�i �G�H�I�L�Q�L�U �D �8�5�/ �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R�� �D �8�5�/ �G�R �V�L�W�H �:�H�E�(�[�� �R �H�Q�G�H�U�H�o�R �9�,�3 �S�U�L�Y�D�G�R �H �R �H�Q�G�H�U�H�o�R �9�,�3
�S�~�E�O�L�F�R �G�X�U�D�Q�W�H �D �L�P�S�O�D�Q�W�D�o�m�R �G�R �V�L�V�W�H�P�D�� �3�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V �V�R�E�U�H �H�V�W�H�V �W�H�U�P�R�V�� �H �T�X�D�Q�G�R �I�R�U�Q�H�F�r���O�R�V��
�F�R�Q�V�X�O�W�H �D �V�H�o�m�R �G�H �L�Q�V�W�D�O�D�o�m�R �G�R�*�X�L�D �G�H �$�G�P�L�Q�L�V�W�U�D�o�m�R �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��

�(�V�W�H �p �X�P �H�V�T�X�H�P�D �G�H �G�L�D�J�U�D�P�D �G�H �X�P�D �W�R�S�R�O�R�J�L�D �G�H �U�H�G�H �V�S�O�L�W���K�R�U�L�]�R�Q��

�3�D�U�D �R�E�W�H�U �X�P�D �O�L�V�W�D �F�R�P�S�O�H�W�D �G�D�V �S�R�U�W�D�V �G�H �D�F�H�V�V�R �Q�H�F�H�V�V�i�U�L�D�V �S�D�U�D �H�V�V�D �L�P�S�O�D�Q�W�D�o�m�R�� �F�R�Q�V�X�O�W�H�3�R�U�W�D �G�H
�D�F�H�V�V�R �F�R�P �X�P �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �Q�D �U�H�G�H �'�0�=�� �Q�D �S�i�J�L�Q�D ������

Observação

Vantagens de uma topologia de rede split-horizon

�‡ �&�R�Q�W�U�R�O�H �D�S�H�U�W�D�G�R �V�R�E�U�H �R �W�U�i�I�H�J�R �T�X�H �H�Q�W�U�D �H �V�D�L �G�H �X�P�D �U�H�G�H��

�‡ �(�[�L�V�W�H �X�P�D �V�H�S�D�U�D�o�m�R �G�H �W�U�i�I�H�J�R �G�H �U�H�G�H�� �F�D�U�U�H�J�D�Q�G�R �R �V�L�V�W�H�P�D �H �S�H�U�P�L�W�L�Q�G�R �X�P�D �P�D�L�R�U �G�L�V�W�U�L�E�X�L�o�m�R �G�D
�F�D�U�J�D��

�2 �W�U�i�I�H�J�R �G�H �H�Q�W�U�D�G�D �G�D �,�Q�W�H�U�Q�H�W �L�U�i �S�D�U�D �R �3�U�R�[�\ �5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W�� �2 �W�U�i�I�H�J�R �L�Q�W�H�U�Q�R ���U�H�G�H �S�U�L�Y�D�G�D��
�L�U�i �G�L�U�H�W�D�P�H�Q�W�H �S�D�U�D �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V ���$�G�P�L�Q �H�� �V�H �D�S�O�L�F�i�Y�H�O�� �P�t�G�L�D �H �:�H�E����

�‡ �2 �G�H�V�H�P�S�H�Q�K�R �H �D �O�D�W�r�Q�F�L�D �G�H �U�H�G�H �V�m�R �P�H�O�K�R�U�H�V �H�P �U�H�O�D�o�m�R �j �'�1�6 �V�H�P �V�S�O�L�W���K�R�U�L�]�R�Q�� �P�D�V �S�L�R�U�H�V �G�R
�T�X�H �W�R�G�D �D �W�R�S�R�O�R�J�L�D �G�H �U�H�G�H �L�Q�W�H�U�Q�D��

Desvantagens de uma topologia split-horizon

�‡ �'�D�V �W�U�r�V �G�L�I�H�U�H�Q�W�H�V �W�R�S�R�O�R�J�L�D�V �G�H �U�H�G�H�� �H�V�W�D �p �D �F�R�Q�I�L�J�X�U�D�o�m�R �P�D�L�V �F�R�P�S�O�H�[�D��

�‡ �5�H�T�X�H�U �P�D�S�H�D�P�H�Q�W�R �V�R�I�L�V�W�L�F�D�G�R �G�H �'�1�6��

�‡ �5�H�T�X�H�U �P�D�L�V �S�R�U�W�D�V �D �V�H�U�H�P �D�E�H�U�W�D�V �Q�R �I�L�U�H�Z�D�O�O �H�Q�W�U�H �D �U�H�G�H �L�Q�W�H�U�Q�D �H �'�0�= �G�R �T�X�H �W�R�G�D �D �W�R�S�R�O�R�J�L�D �G�H
�U�H�G�H �L�Q�W�H�U�Q�D��

�‡ �$ �L�P�S�O�D�Q�W�D�o�m�R �D�X�W�R�P�i�W�L�F�D �G�R �V�L�V�W�H�P�D ���D�S�H�Q�D�V �V�L�V�W�H�P�D�V �S�D�U�D ������ ������ �R�X ������ �X�V�X�i�U�L�R�V �V�L�P�X�O�W�k�Q�H�R�V�� �U�H�T�X�H�U
�X�P�D �F�R�Q�I�L�J�X�U�D�o�m�R �P�D�L�V �G�H�W�D�O�K�D�G�D �Q�R �Y�&�H�Q�W�H�U��

�‡ �'�H�Y�L�G�R �D�R �U�H�G�L�U�H�F�L�R�Q�D�P�H�Q�W�R �G�D �:�H�E �S�D�U�D �X�V�X�i�U�L�R�V �L�Q�W�H�U�Q�R�V�� �D �8�5�/ �G�R �V�L�W�H �:�H�E�(�[ �p �V�X�E�V�W�L�W�X�t�G�D �S�H�O�D
�8�5�/ �G�R �K�R�V�W�Q�D�P�H �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O�� �T�X�H �F�R�Q�W�p�P �R�V �V�H�U�Y�L�o�R�V �:�H�E�� �E�H�P �F�R�P�R �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H
�P�t�G�L�D��

Guia de Planejamento do Cisco WebEx Meetings Server    
15

Topologia de rede para o seu sistema
Topologia de rede split-horizon



   Guia de Planejamento do Cisco WebEx Meetings Server
16

Topologia de rede para o seu sistema
Topologia de rede split-horizon



C A P Í T U L O  3
Escolher o tamanho do sistema

�(�V�W�H �F�D�S�t�W�X�O�R �G�H�V�F�U�H�Y�H �R�V �G�L�I�H�U�H�Q�W�H�V �W�D�P�D�Q�K�R�V �G�H �V�L�V�W�H�P�D �H �I�R�U�Q�H�F�H �R�U�L�H�Q�W�D�o�}�H�V �S�D�U�D �D�M�X�G�i���O�R �D �G�H�W�H�U�P�L�Q�D�U
�R �W�D�P�D�Q�K�R �F�R�U�U�H�W�R �S�D�U�D �V�X�D �H�P�S�U�H�V�D��

�‡ �8�V�X�i�U�L�R�V�� �S�i�J�L�Q�D ����

�‡ �7�D�P�D�Q�K�R�V �G�H �L�P�S�O�D�Q�W�D�o�m�R �S�D�U�D �V�H�X �V�L�V�W�H�P�D�� �S�i�J�L�Q�D ����

�‡ �5�H�T�X�L�V�L�W�R�V �S�D�U�D �F�R�U�U�H�V�L�G�r�Q�F�L�D �F�R�P �R �Y�&�H�Q�W�H�U�� �S�i�J�L�Q�D ����

�‡ �0�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �H�P �V�H�X �V�L�V�W�H�P�D�� �S�i�J�L�Q�D ����

�‡ �6�L�V�W�H�P�D �G�H ���� �X�V�X�i�U�L�R�V�� �S�i�J�L�Q�D ����

�‡ �6�L�V�W�H�P�D �G�H ������ �X�V�X�i�U�L�R�V�� �S�i�J�L�Q�D ����

�‡ �6�L�V�W�H�P�D �G�H ������ �X�V�X�i�U�L�R�V�� �S�i�J�L�Q�D ����

�‡ �6�L�V�W�H�P�D �G�H �������� �X�V�X�i�U�L�R�V�� �S�i�J�L�Q�D ����

Usuários
�‡�2�V �X�V�X�i�U�L�R�V �Q�m�R �S�R�G�H�P �V�H�U �H�[�F�O�X�t�G�R�V �G�R �V�L�V�W�H�P�D�� �1�R �H�Q�W�D�Q�W�R�� �Y�R�F�r �S�R�G�H �G�H�V�D�W�L�Y�D�U �X�P �X�V�X�i�U�L�R �G�R �V�L�V�W�H�P�D��

�(�V�W�H �S�U�R�M�H�W�R �S�H�U�P�L�W�H �T�X�H �R�V �D�G�P�L�Q�L�V�W�U�D�G�R�U�H�V �U�H�D�W�L�Y�H�P �D�V �F�R�Q�W�D�V �G�R �X�V�X�i�U�L�R �S�U�H�Y�L�D�P�H�Q�W�H �G�H�V�D�W�L�Y�D�G�D�V��
�P�H�V�P�R �D�S�y�V �O�R�Q�J�R�V �S�H�U�t�R�G�R�V �G�H �L�Q�D�W�L�Y�L�G�D�G�H �G�R �X�V�X�i�U�L�R�� �$�V �U�H�X�Q�L�}�H�V �G�R �X�V�X�i�U�L�R �H �R�X�W�U�R�V �F�R�Q�W�H�~�G�R�V
���L�Q�F�O�X�L�Q�G�R �J�U�D�Y�D�o�}�H�V�� �V�m�R �U�H�V�W�D�X�U�D�G�R�V��

�‡ �2 �V�L�V�W�H�P�D �V�X�S�R�U�W�D �X�P �P�i�[�L�P�R �G�H �W�H�P�S�R �G�H �Y�L�G�D �G�H �������������� �F�R�Q�W�D�V �G�H �X�V�X�i�U�L�R�� �(�V�W�H �Q�~�P�H�U�R �U�H�S�U�H�V�H�Q�W�D
�R �W�R�W�D�O �G�H �F�R�Q�W�D�V �G�H �X�V�X�i�U�L�R �D�W�L�Y�D �H �G�H�V�D�W�L�Y�D�G�D�� �(�V�W�H �Q�~�P�H�U�R �P�i�[�L�P�R �G�H �W�H�P�S�R �G�H �Y�L�G�D �p �J�U�D�Q�G�H �R
�V�X�I�L�F�L�H�Q�W�H �S�D�U�D �D�F�R�P�R�G�D�U �R �F�U�H�V�F�L�P�H�Q�W�R �H�V�S�H�U�D�G�R �Q�R �E�D�Q�F�R �G�H �G�D�G�R�V �G�R �X�V�X�i�U�L�R��

Tamanhos de implantação para seu sistema

Determinação do tamanho do sistema

�$�R �G�H�W�H�U�P�L�Q�D�U �R �W�D�P�D�Q�K�R �G�H �V�H�X �V�L�V�W�H�P�D�� �F�R�Q�V�L�G�H�U�H �T�X�D�Q�W�R�V �X�V�X�i�U�L�R�V �Y�R�F�r �D�F�U�H�G�L�W�D �T�X�H �X�V�D�U�m�R �R �V�L�V�W�H�P�D �D
�T�X�D�O�T�X�H�U �P�R�P�H�Q�W�R�� �3�D�U�D �X�P �V�L�V�W�H�P�D �G�H ���� �X�V�X�i�U�L�R�V�� �R �Q�~�P�H�U�R �P�i�[�L�P�R �G�H �X�V�X�i�U�L�R�V �S�D�U�W�L�F�L�S�D�Q�G�R
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�V�L�P�X�O�W�D�Q�H�D�P�H�Q�W�H �G�H �U�H�X�Q�L�}�H�V �p �G�H ������ �6�H �P�D�L�V �G�H ���� �X�V�X�i�U�L�R�V �W�H�Q�W�D�U�H�P �L�Q�L�F�L�D�U �R�X �S�D�U�W�L�F�L�S�D�U �G�H �X�P�D �U�H�X�Q�L�m�R��
�H�O�H�V �S�R�G�H�U�m�R �Y�H�U �P�H�Q�V�D�J�H�Q�V �G�H �H�U�U�R�� �L�Q�G�L�F�D�Q�G�R �T�X�H �Q�m�R �S�R�G�H�P �L�Q�L�F�L�D�U �R�X �S�D�U�W�L�F�L�S�D�U �G�H �X�P�D �U�H�X�Q�L�m�R �Q�D�T�X�H�O�H
�P�R�P�H�Q�W�R��

�‡ �'�H�W�H�U�P�L�Q�H �R �Q�~�P�H�U�R �G�H �X�V�X�i�U�L�R�V �T�X�H �S�D�U�W�L�F�L�S�D�U�m�R �V�L�P�X�O�W�D�Q�H�D�P�H�Q�W�H �G�D�V �U�H�X�Q�L�}�H�V �H�P �X�P �G�H�W�H�U�P�L�Q�D�G�R
�P�R�P�H�Q�W�R�� �'�H�V�H�M�D �V�H�O�H�F�L�R�Q�D�U �X�P �W�D�P�D�Q�K�R �G�H �V�L�V�W�H�P�D �T�X�H �D�F�R�P�R�G�H �V�H�X�V �X�V�X�i�U�L�R�V �Q�D �P�D�L�R�U�L�D �G�R�V �F�D�V�R�V��
�H�[�F�H�W�R �U�D�U�D�V �R�F�D�V�L�}�H�V��

�‡ �'�H�S�R�L�V �T�X�H �Y�R�F�r �V�H�O�H�F�L�R�Q�D�U �X�P �W�D�P�D�Q�K�R �G�H �V�L�V�W�H�P�D�� �S�R�G�H�U�i �V�H�P�S�U�H �H�[�S�D�Q�G�L�U �R �V�L�V�W�H�P�D �P�D�L�V �W�D�U�G�H�� �S�D�U�D
�X�P �W�D�P�D�Q�K�R �P�D�L�R�U�� �1�R �H�Q�W�D�Q�W�R�� �V�H�X �H�T�X�L�S�D�P�H�Q�W�R �G�H�Y�H�U�i �D�W�H�Q�G�H�U �R�X �H�[�F�H�G�H�U �R�V �U�H�T�X�L�V�L�W�R�V �P�t�Q�L�P�R�V �S�D�U�D
�R �W�D�P�D�Q�K�R �P�D�L�R�U�� �R�X �Y�R�F�r �G�H�Y�H�U�i �D�G�T�X�L�U�L�U �X�P �H�T�X�L�S�D�P�H�Q�W�R �D�G�L�F�L�R�Q�D�O��

�‡ �6�H �Y�R�F�r �H�V�W�i �S�O�D�Q�H�M�D�Q�G�R �D�G�L�F�L�R�Q�D�U �D�O�W�D �G�L�V�S�R�Q�L�E�L�O�L�G�D�G�H �S�D�U�D �R �V�H�X �V�L�V�W�H�P�D�� �Y�R�F�r �L�U�i �L�P�S�O�D�Q�W�D�U �X�P �V�L�V�W�H�P�D
�S�U�L�P�i�U�L�R �H �X�P �V�L�V�W�H�P�D �G�H �+�$�� �H�Q�W�m�R ���F�R�P�E�L�Q�i���O�R�V�� �H�P �X�P �~�Q�L�F�R �V�L�V�W�H�P�D�� �F�R�P �D�O�W�D �G�L�V�S�R�Q�L�E�L�O�L�G�D�G�H��
�&�H�U�W�L�I�L�T�X�H���V�H �G�H �L�Q�F�O�X�L�U �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �D�G�L�F�L�R�Q�D�L�V �S�D�U�D �R �V�L�V�W�H�P�D �G�H �+�$ �H�P �F�R�P�S�U�D�V �G�H �K�D�U�G�Z�D�U�H��

�$ �D�G�L�o�m�R �G�H �X�P �V�L�V�W�H�P�D �G�H �+�$ �Q�m�R �D�X�P�H�Q�W�D �D ���S�R�U�W�D�� �R�X �D �F�D�S�D�F�L�G�D�G�H �G�R �V�L�V�W�H�P�D�� �(�O�D
�V�L�P�S�O�H�V�P�H�Q�W�H �R�I�H�U�H�F�H �D�O�J�X�P�D �S�U�R�W�H�o�m�R �F�R�Q�W�U�D �I�D�O�K�D�V �G�H �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �H�P �V�H�X �V�L�V�W�H�P�D��

Observação

�'�H�S�R�L�V �G�H �G�H�W�H�U�P�L�Q�D�U �R �W�D�P�D�Q�K�R �G�R �V�L�V�W�H�P�D �S�D�U�D �V�X�D �H�P�S�U�H�V�D�� �F�H�U�W�L�I�L�T�X�H���V�H �G�H �F�R�P�S�U�D�U �R�V �H�T�X�L�S�D�P�H�Q�W�R�V
�D�G�H�T�X�D�G�R�V �H �O�L�F�H�Q�o�D�V �9�0�Z�D�U�H �V�X�I�L�F�L�H�Q�W�H�V�� �D �I�L�P �G�H �G�D�U �V�X�S�R�U�W�H �D�R�V �U�H�T�X�L�V�L�W�R�V �P�t�Q�L�P�R�V �S�D�U�D �R �W�D�P�D�Q�K�R
�G�R �V�L�V�W�H�P�D��

Observação

�‡�6�L�V�W�H�P�D �G�H ���� �X�V�X�i�U�L�R�V�� �Q�D �S�i�J�L�Q�D ����

�‡�6�L�V�W�H�P�D �G�H ������ �X�V�X�i�U�L�R�V�� �Q�D �S�i�J�L�Q�D ����

�‡�6�L�V�W�H�P�D �G�H ������ �X�V�X�i�U�L�R�V�� �Q�D �S�i�J�L�Q�D ����

�‡�6�L�V�W�H�P�D �G�H �������� �X�V�X�i�U�L�R�V�� �Q�D �S�i�J�L�Q�D ����

Requisitos para corresidência com o vCenter

�$ �F�R�U�U�H�V�L�G�r�Q�F�L�D �F�R�P �R �9�0�Z�D�U�H �Y�&�H�Q�W�H�U �V�y �p �V�X�S�R�U�W�D�G�D �F�R�P �D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V �S�D�U�D ���� �H ������ �X�V�X�i�U�L�R�V
�V�L�P�X�O�W�k�Q�H�R�V��

�6�H �Y�R�F�r �S�O�D�Q�H�M�D �S�R�V�L�F�L�R�Q�D�U �R �9�0�Z�D�U�H �Y�&�H�Q�W�H�U �Q�R �P�H�V�P�R �R�U�J�D�Q�L�]�D�G�R�U �F�R�P�R �X�P �V�L�V�W�H�P�D �F�R�P ���� �R�X ������
�X�V�X�i�U�L�R�V �V�L�P�X�O�W�k�Q�H�R�V�� �H�Q�W�m�R �G�H�Y�H�U�i �V�R�O�L�F�L�W�D�U �5�$�0 �D�G�L�F�L�R�Q�D�O �F�R�P �R �V�H�X �V�H�U�Y�L�G�R�U �8�&�6�� �3�D�U�D �D �T�X�D�Q�W�L�G�D�G�H
�H�[�D�W�D �G�H �5�$�0 �Q�H�F�H�V�V�i�U�L�D�� �F�R�Q�V�X�O�W�H �R�V �U�H�T�X�L�V�L�W�R�V �S�D�U�D �H�V�V�H �W�D�P�D�Q�K�R �G�H �V�L�V�W�H�P�D �Q�R�V�5�H�T�X�L�V�L�W�R�V �G�R �V�L�V�W�H�P�D
�&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��

Observação
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Escolher o tamanho do sistema
Requisitos para corresidência com o vCenter



Máquinas virtuais em seu sistema
�(�V�W�D�V �V�m�R �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �F�U�L�D�G�D�V �S�D�U�D �R �V�H�X �V�L�V�W�H�P�D�� �$�O�J�X�P�D�V �I�X�Q�o�}�H�V �V�m�R �F�R�P�E�L�Q�D�G�D�V �H�P �X�P�D �P�i�T�X�L�Q�D
�Y�L�U�W�X�D�O �S�D�U�D �R�V �W�D�P�D�Q�K�R�V �P�D�L�V �S�H�T�X�H�Q�R�V �G�R �V�L�V�W�H�P�D��

�‡ �$�G�P�L�Q�²���1�y �F�H�Q�W�U�D�O�� �G�R �V�L�V�W�H�P�D�� �,�Q�F�O�X�L �R �E�D�Q�F�R �G�H �G�D�G�R�V �G�R �V�L�V�W�H�P�D �H �I�R�U�Q�H�F�H �I�X�Q�o�}�H�V �D�G�P�L�Q�L�V�W�U�D�W�L�Y�D�V��

�‡ �0�t�G�L�D�²�)�R�U�Q�H�F�H �V�H�U�Y�L�o�R�V �G�H �P�t�G�L�D ���I�X�Q�o�}�H�V �G�H �i�X�G�L�R �H �Y�t�G�H�R�� �W�H�O�H�I�R�Q�L�D �H �V�H�U�Y�L�o�R�V �G�H �U�H�X�Q�L�}�H�V����

�,�Q�F�O�X�t�G�R �Q�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R�� �H�P �X�P �V�L�V�W�H�P�D �F�R�P ���� �X�V�X�i�U�L�R�V �V�L�P�X�O�W�k�Q�H�R�V��

�‡ �:�H�E�²�2�I�H�U�H�F�H �V�H�U�Y�L�o�R�V �Z�H�E ���O�L�V�W�D �G�H �U�H�X�Q�L�}�H�V �H �J�U�D�Y�D�o�}�H�V���� �3�H�U�P�L�W�H �R �X�V�X�i�U�L�R �D�J�H�Q�G�D�U �U�H�X�Q�L�}�H�V �I�X�W�X�U�D�V��

�,�Q�F�O�X�t�G�D�V �Q�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R�� �H�P �X�P �V�L�V�W�H�P�D �F�R�P ������ ������ �R�X ������ �X�V�X�i�U�L�R�V �V�L�P�X�O�W�k�Q�H�R�V��

�2�V �X�V�X�i�U�L�R�V �I�L�Q�D�L�V �L�Q�L�F�L�D�P �V�H�V�V�m�R �Q�R �V�L�W�H �:�H�E�(�[�� �2�V �D�G�P�L�Q�L�V�W�U�D�G�R�U�H�V �L�Q�L�F�L�D�P �V�H�V�V�m�R �Q�R �V�L�W�H �G�D
�$�G�P�L�Q�L�V�W�U�D�o�m�R��

�‡ �3�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W ���,�5�3���²�)�R�U�Q�H�F�H �D�F�H�V�V�R �S�~�E�O�L�F�R�� �S�H�U�P�L�W�L�Q�G�R �T�X�H �R�V �X�V�X�i�U�L�R�V �R�U�J�D�Q�L�]�H�P �R�X
�S�D�U�W�L�F�L�S�H�P �G�H �U�H�X�Q�L�}�H�V �D �S�D�U�W�L�U �G�D �L�Q�W�H�U�Q�H�W �H �G�R�V �G�L�V�S�R�V�L�W�L�Y�R�V �P�y�Y�H�L�V�� �(�P�E�R�U�D �L�V�W�R �V�H�M�D �R�S�F�L�R�Q�D�O�� �D �&�L�V�F�R
�L�Q�F�H�Q�W�L�Y�D �R �V�H�X �X�V�R�� �S�R�L�V �S�U�R�S�R�U�F�L�R�Q�D �X�P�D �P�H�O�K�R�U �H�[�S�H�U�L�r�Q�F�L�D �D�R �X�V�X�i�U�L�R �S�D�U�D �D �V�X�D �H�T�X�L�S�H �P�y�Y�H�O��

�6�R�P�H�Q�W�H �R �3�U�R�[�\ �5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �I�R�U�Q�H�F�L�G�R �F�R�P �H�V�W�H �S�U�R�G�X�W�R �S�R�G�H�U�i �V�H�U �X�V�D�G�R �Q�H�V�W�H
�V�L�V�W�H�P�D�� �2�V �S�U�R�[�L�H�V �U�H�Y�H�U�V�R�V �G�D �,�Q�W�H�U�Q�H�W �R�X �R�V �E�D�O�D�Q�F�H�D�G�R�U�H�V �G�H �F�D�U�J�D �G�D �Z�H�E�� �I�R�U�Q�H�F�L�G�R�V
�S�R�U �R�X�W�U�R�V �I�R�U�Q�H�F�H�G�R�U�H�V�� �Q�m�R �V�m�R �F�R�P�S�D�W�t�Y�H�L�V�� �2 �S�U�R�[�\ �U�H�Y�H�U�V�R �,�Q�W�H�U�Q�H�W �I�R�U�Q�H�F�L�G�R�V �F�R�P
�H�V�W�H �S�U�R�G�X�W�R �p �R�W�L�P�L�]�D�G�R �S�D�U�D �O�L�G�D�U �F�R�P �R �W�U�i�I�H�J�R �Z�H�E �H�P �W�H�P�S�R �U�H�D�O�� �i�X�G�L�R �H
�F�R�P�S�D�U�W�L�O�K�D�P�H�Q�W�R �G�H �G�D�G�R�V �G�H �X�V�X�i�U�L�R�V �H�[�W�H�U�Q�R�V �M�X�Q�W�D�Q�G�R �U�H�X�Q�L�}�H�V �G�D �,�Q�W�H�U�Q�H�W��

Observação

�1�H�V�W�D �G�R�F�X�P�H�Q�W�D�o�m�R�� �X�V�D�P�R�V �R �W�H�U�P�R ���P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V�� �S�D�U�D �V�H �U�H�I�H�U�L�U �j �D�G�P�L�Q�L�V�W�U�D�o�m�R�� �H �V�H
�I�R�U �R �F�D�V�R�� �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H �P�t�G�L�D �H �Z�H�E��

Observação

�2 �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �V�L�W�X�D���V�H �Q�D �U�H�G�H �'�0�= ���W�R�S�R�O�R�J�L�D�V �G�H �U�H�G�H �F�R�P �V�S�O�L�W �K�R�U�L�]�R�Q �H �V�H�P �V�S�O�L�W���K�R�U�L�]�R�Q��
�R�X �Q�D �U�H�G�H �L�Q�W�H�U�Q�D ���W�R�G�D�V �D�V �W�R�S�R�O�R�J�L�D�V �G�H �U�H�G�H �L�Q�W�H�U�Q�D����

�‡�7�R�S�R�O�R�J�L�D �G�H �U�H�G�H �V�H�P �V�S�O�L�W���K�R�U�L�]�R�Q�� �Q�D �S�i�J�L�Q�D ����

�‡�7�R�S�R�O�R�J�L�D �G�H �U�H�G�H �V�S�O�L�W���K�R�U�L�]�R�Q�� �Q�D �S�i�J�L�Q�D ����

�‡�7�R�S�R�O�R�J�L�D �G�H �U�H�G�H �G�R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W�� �Q�D �S�i�J�L�Q�D ����

Sistema de 50 usuários
�,�V�W�R �p �X�P �H�V�T�X�H�P�D �G�H �X�P �G�L�D�J�U�D�P�D �G�H �X�P �V�L�V�W�H�P�D �F�R�P ���� �X�V�X�i�U�L�R�V�� �2 �G�L�D�J�U�D�P�D �L�O�X�V�W�U�D �G�X�D�V �Y�H�U�V�}�H�V �G�H �X�P�D
�L�P�S�O�D�Q�W�D�o�m�R �G�H ���� �X�V�X�i�U�L�R�V�� �6�H �Y�R�F�r �S�O�D�Q�H�M�D �D�G�L�F�L�R�Q�D�U �X�P �V�L�V�W�H�P�D �G�H �+�$�� �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �V�m�R �H�[�L�E�L�G�D�V
�F�R�P�R �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V ���U�H�G�X�Q�G�D�Q�W�H�V���� �6�H �Y�R�F�r �Q�m�R �T�X�H�U �+�$�� �D�S�H�Q�D�V �L�P�S�O�D�Q�W�H �R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��
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Escolher o tamanho do sistema
Máquinas virtuais em seu sistema



�3�D�U�D �U�H�V�X�P�L�U�� �X�W�L�O�L�]�D�P�R�V �R �,�5�3 �D�F�U�{�Q�L�P�R �S�D�U�D �R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �Q�R �G�L�D�J�U�D�P�D �D �V�H�J�X�L�U��Observação

Sistema de 250 usuários
�,�V�W�R �p �X�P �H�V�T�X�H�P�D �G�H �X�P �G�L�D�J�U�D�P�D �G�H �X�P �V�L�V�W�H�P�D �F�R�P ������ �X�V�X�i�U�L�R�V�� �6�H �Y�R�F�r �S�O�D�Q�H�M�D �D�G�L�F�L�R�Q�D�U �X�P �V�L�V�W�H�P�D
�G�H �+�$�� �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �V�m�R �H�[�L�E�L�G�D�V �F�R�P�R �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V ���U�H�G�X�Q�G�D�Q�W�H�V���� �6�H �Y�R�F�r �Q�m�R �T�X�H�U �+�$��
�D�S�H�Q�D�V �L�P�S�O�D�Q�W�H �R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�3�D�U�D �U�H�V�X�P�L�U�� �X�W�L�O�L�]�D�P�R�V �R �,�5�3 �D�F�U�{�Q�L�P�R �S�D�U�D �R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �Q�R �G�L�D�J�U�D�P�D �D �V�H�J�X�L�U��Observação

Sistema de 800 usuários
�,�V�W�R �p �X�P �H�V�T�X�H�P�D �G�H �X�P �G�L�D�J�U�D�P�D �G�H �X�P �V�L�V�W�H�P�D �F�R�P ������ �X�V�X�i�U�L�R�V�� �6�H �Y�R�F�r �S�O�D�Q�H�M�D �D�G�L�F�L�R�Q�D�U �X�P �V�L�V�W�H�P�D
�G�H �+�$�� �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �V�m�R �H�[�L�E�L�G�D�V �F�R�P�R �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V ���U�H�G�X�Q�G�D�Q�W�H�V���� �6�H �Y�R�F�r �Q�m�R �T�X�H�U �+�$��
�D�S�H�Q�D�V �L�P�S�O�D�Q�W�H �R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��
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Escolher o tamanho do sistema
Sistema de 250 usuários



�3�D�U�D �U�H�V�X�P�L�U�� �X�W�L�O�L�]�D�P�R�V �R �,�5�3 �D�F�U�{�Q�L�P�R �S�D�U�D �R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �Q�R �G�L�D�J�U�D�P�D �D �V�H�J�X�L�U��Observação

Sistema de 2000 usuários
�,�V�W�R �p �X�P �H�V�T�X�H�P�D �G�H �X�P �G�L�D�J�U�D�P�D �G�H �X�P �V�L�V�W�H�P�D �F�R�P ���������� �X�V�X�i�U�L�R�V�� �6�H �Y�R�F�r �S�O�D�Q�H�M�D �D�G�L�F�L�R�Q�D�U �X�P �V�L�V�W�H�P�D
�G�H �+�$�� �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �V�m�R �H�[�L�E�L�G�D�V �F�R�P�R �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V ���U�H�G�X�Q�G�D�Q�W�H�V���� �6�H �Y�R�F�r �Q�m�R �T�X�H�U �+�$��
�D�S�H�Q�D�V �L�P�S�O�D�Q�W�H �R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�3�D�U�D �U�H�V�X�P�L�U�� �X�W�L�O�L�]�D�P�R�V �R �,�5�3 �D�F�U�{�Q�L�P�R �S�D�U�D �R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �Q�R �G�L�D�J�U�D�P�D �D �V�H�J�X�L�U��Observação

�&�H�U�W�L�I�L�T�X�H���V�H �G�H �L�P�S�O�D�Q�W�D�U �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V�� �F�R�P�R �P�R�V�W�U�D�G�R �Q�R �G�L�D�J�U�D�P�D �D �V�H�J�X�L�U�� �$�R �L�P�S�O�D�Q�W�D�U
�G�L�I�H�U�H�Q�W�H�V �W�L�S�R�V �G�H �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �H�P �X�P �V�H�U�Y�L�G�R�U �I�t�V�L�F�R�� �Y�R�F�r �S�R�G�H �H�Y�L�W�D�U �P�H�O�K�R�U �X�P �G�H�V�O�L�J�D�P�H�Q�W�R �G�R
�V�L�V�W�H�P�D �H�P �F�D�V�R �G�H �I�D�O�K�D �G�H �K�D�U�G�Z�D�U�H�� ���3�R�U �H�[�H�P�S�O�R�� �F�R�O�R�F�D�U �X�P�D �P�t�G�L�D �H �X�P�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�D �Z�H�E
�H�P �X�P �~�Q�L�F�R �V�H�U�Y�L�G�R�U �I�t�V�L�F�R �p �P�D�L�V �U�H�V�L�V�W�H�Q�W�H �G�R �T�X�H �V�H �Y�R�F�r �F�R�O�R�F�D�U �G�X�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�D �:�H�E �Q�R
�P�H�V�P�R �V�H�U�Y�L�G�R�U �I�t�V�L�F�R����

Importante
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Escolher o tamanho do sistema
Sistema de 2000 usuários
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Escolher o tamanho do sistema
Sistema de 2000 usuários



C A P Í T U L O  4
Alterações de rede necessárias para a
implantação

�(�V�W�H �F�D�S�t�W�X�O�R �I�R�U�Q�H�F�H �X�P�D �O�L�V�W�D �G�D�V �D�O�W�H�U�D�o�}�H�V �T�X�H �Y�R�F�r �S�U�H�F�L�V�D �I�D�]�H�U �S�D�U�D �D �L�P�S�O�D�Q�W�D�o�m�R �G�H �V�H�X �V�L�V�W�H�P�D��

�‡ �(�Q�G�H�U�H�o�R�V �G�H �,�3 �Q�H�F�H�V�V�i�U�L�R�V �S�D�U�D �V�H�X �V�L�V�W�H�P�D

�‡ �$�O�W�H�U�D�o�}�H�V �G�H �F�R�Q�I�L�J�X�U�D�o�m�R �'�1�6

�‡ �&�R�Q�I�L�J�X�U�D�o�m�R �G�R �I�L�U�H�Z�D�O�O �H �S�R�U�W�D �G�H �D�F�H�V�V�R

�‡ �$�O�W�H�U�D�o�}�H�V �Q�D �U�H�G�H �G�H �U�R�W�H�D�P�H�Q�W�R

�‡ �&�K�H�F�N�O�L�V�W �G�D �U�H�G�H �S�D�U�D �R �V�H�X �V�L�V�W�H�P�D�� �S�i�J�L�Q�D ����

�‡ �&�K�H�F�N�O�L�V�W �G�D �U�H�G�H �S�D�U�D �X�P�D �L�Q�V�W�D�O�D�o�m�R �R�X �H�[�S�D�Q�V�m�R �F�R�P �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �D�X�W�R�P�i�W�L�F�D�� �D�F�H�V�V�R �S�~�E�O�L�F�R �H
�W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V�� �S�i�J�L�Q�D ����

�‡ �&�K�H�F�N�O�L�V�W �G�D �U�H�G�H �S�D�U�D �X�P�D �L�Q�V�W�D�O�D�o�m�R �R�X �H�[�S�D�Q�V�m�R �F�R�P �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �P�D�Q�X�D�O�� �D�F�H�V�V�R �S�~�E�O�L�F�R �H
�W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V�� �S�i�J�L�Q�D ����

�‡ �&�K�H�F�N�O�L�V�W �G�D �U�H�G�H �S�D�U�D �X�P�D �L�Q�V�W�D�O�D�o�m�R �R�X �H�[�S�D�Q�V�m�R �F�R�P �L�P�S�O�D�Q�W�D�o�m�R �D�X�W�R�P�i�W�L�F�D�� �D�F�H�V�V�R �S�~�E�O�L�F�R �H �X�P
�'�1�6 �V�H�P �V�S�O�L�W���K�R�U�L�]�R�Q�� �S�i�J�L�Q�D ����

�‡ �&�K�H�F�N�O�L�V�W �G�D �U�H�G�H �S�D�U�D �X�P�D �L�Q�V�W�D�O�D�o�m�R �R�X �H�[�S�D�Q�V�m�R �F�R�P �L�P�S�O�D�Q�W�D�o�m�R �P�D�Q�X�D�O�� �D�F�H�V�V�R �S�~�E�O�L�F�R �H �X�P �'�1�6
�V�H�P �V�S�O�L�W���K�R�U�L�]�R�Q�� �S�i�J�L�Q�D ����

�‡ �&�K�H�F�N�O�L�V�W �G�D �U�H�G�H �S�D�U�D �X�P�D �L�Q�V�W�D�O�D�o�m�R �R�X �H�[�S�D�Q�V�m�R �F�R�P �L�P�S�O�D�Q�W�D�o�m�R �D�X�W�R�P�i�W�L�F�D�� �D�F�H�V�V�R �S�~�E�O�L�F�R �H �X�P
�'�1�6 �V�S�O�L�W���K�R�U�L�]�R�Q�� �S�i�J�L�Q�D ����

�‡ �&�K�H�F�N�O�L�V�W �G�D �U�H�G�H �S�D�U�D �X�P�D �L�Q�V�W�D�O�D�o�m�R �R�X �H�[�S�D�Q�V�m�R �F�R�P �L�P�S�O�D�Q�W�D�o�m�R �P�D�Q�X�D�O�� �D�F�H�V�V�R �S�~�E�O�L�F�R �H �X�P �'�1�6
�V�S�O�L�W���K�R�U�L�]�R�Q�� �S�i�J�L�Q�D ����

�‡ �&�K�H�F�N�O�L�V�W �G�D �U�H�G�H �S�D�U�D �X�P�D �L�Q�V�W�D�O�D�o�m�R �R�X �H�[�S�D�Q�V�m�R �F�R�P �L�P�S�O�D�Q�W�D�o�m�R �D�X�W�R�P�i�W�L�F�D �H �V�H�P �D�F�H�V�V�R �S�~�E�O�L�F�R��
�S�i�J�L�Q�D ����

�‡ �&�K�H�F�N�O�L�V�W �G�D �U�H�G�H �S�D�U�D �X�P�D �L�Q�V�W�D�O�D�o�m�R �R�X �H�[�S�D�Q�V�m�R �F�R�P �L�P�S�O�D�Q�W�D�o�m�R �P�D�Q�X�D�O �H �V�H�P �D�F�H�V�V�R �S�~�E�O�L�F�R��
�S�i�J�L�Q�D ����

�‡ �3�R�U�W�D �G�H �D�F�H�V�V�R �T�X�D�Q�G�R �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �H�V�W�m�R �Q�D �U�H�G�H �L�Q�W�H�U�Q�D�� �S�i�J�L�Q�D ����

�‡ �3�R�U�W�D �G�H �D�F�H�V�V�R �F�R�P �X�P �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �Q�D �U�H�G�H �'�0�=�� �S�i�J�L�Q�D ����
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�‡ �8�V�D�U �D �1�$�7 �F�R�P �R �V�H�X �V�L�V�W�H�P�D�� �S�i�J�L�Q�D ����

�‡ �3�U�R�M�H�o�}�H�V �S�U�R�[�L�H�V�� �S�i�J�L�Q�D ����

Checklist da rede para o seu sistema
�$ �O�L�V�W�D �G�H �Y�H�U�L�I�L�F�D�o�m�R �G�H �U�H�G�H �U�H�O�D�F�L�R�Q�D �D�V �D�O�W�H�U�D�o�}�H�V �G�H �U�H�G�H �Q�H�F�H�V�V�i�U�L�D�V �S�D�U�D �V�H�X �V�L�V�W�H�P�D�� �G�H�S�H�Q�G�H�Q�G�R �G�D
�F�R�Q�I�L�J�X�U�D�o�m�R �'�1�6 �G�H �V�X�D �H�P�S�U�H�V�D �H �V�H �Y�R�F�r �K�D�E�L�O�L�W�D �R�X �Q�m�R �R �D�F�H�V�V�R �S�~�E�O�L�F�R ���X�V�X�i�U�L�R�V �S�R�G�H�P �R�U�J�D�Q�L�]�D�U �R�X
�S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V �Q�D �,�Q�W�H�U�Q�H�W �R�X �S�R�U �P�H�L�R �G�H �G�L�V�S�R�V�L�W�L�Y�R�V �P�y�Y�H�L�V����

�(�V�F�R�O�K�D �D �O�L�V�W�D �G�H �Y�H�U�L�I�L�F�D�o�m�R �D�S�U�R�S�U�L�D�G�D�� �G�H�S�H�Q�G�H�Q�G�R �V�H �Y�R�F�r �H�V�W�i �X�V�D�Q�G�R �D �L�P�S�O�D�Q�W�D�o�m�R �D�X�W�R�P�i�W�L�F�D �G�R �V�L�V�W�H�P�D
���U�H�F�R�P�H�Q�G�D�G�R �S�D�U�D ������ ������ �R�X ������ �L�P�S�O�D�Q�W�D�o�}�H�V �G�H �X�V�X�i�U�L�R�� �R�X �D �L�P�S�O�D�Q�W�D�o�m�R �P�D�Q�X�D�O �G�R �V�L�V�W�H�P�D ���H�[�L�J�L�G�R
�S�D�U�D ���������� �L�P�S�O�D�Q�W�D�o�}�H�V �G�H �X�V�X�i�U�L�R����

�‡�7�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V�� �L�Q�F�O�X�L�Q�G�R �R �3�U�R�[�\ �5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W�� �H�V�W�m�R �H�P �V�X�D �U�H�G�H �L�Q�W�H�U�Q�D ���F�R�Q�I�L�J�X�U�D�o�m�R
�P�D�L�V �I�i�F�L�O �S�D�U�D �V�H�X �V�L�V�W�H�P�D��

�•�&�K�H�F�N�O�L�V�W �G�D �U�H�G�H �S�D�U�D �X�P�D �L�Q�V�W�D�O�D�o�m�R �R�X �H�[�S�D�Q�V�m�R �F�R�P �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �D�X�W�R�P�i�W�L�F�D�� �D�F�H�V�V�R
�S�~�E�O�L�F�R �H �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V�� �Q�D �S�i�J�L�Q�D ����

�•�&�K�H�F�N�O�L�V�W �G�D �U�H�G�H �S�D�U�D �X�P�D �L�Q�V�W�D�O�D�o�m�R �R�X �H�[�S�D�Q�V�m�R �F�R�P �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �P�D�Q�X�D�O�� �D�F�H�V�V�R �S�~�E�O�L�F�R
�H �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V�� �Q�D �S�i�J�L�Q�D ����

�‡ �'�1�6 �V�H�P �V�S�O�L�W���K�R�U�L�]�R�Q ���p �D �F�R�Q�I�L�J�X�U�D�o�m�R �'�1�6 �P�D�L�V �F�R�P�X�P �S�D�U�D �D�V �H�P�S�U�H�V�D�V��

�•�&�K�H�F�N�O�L�V�W �G�D �U�H�G�H �S�D�U�D �X�P�D �L�Q�V�W�D�O�D�o�m�R �R�X �H�[�S�D�Q�V�m�R �F�R�P �L�P�S�O�D�Q�W�D�o�m�R �D�X�W�R�P�i�W�L�F�D�� �D�F�H�V�V�R �S�~�E�O�L�F�R
�H �X�P �'�1�6 �V�H�P �V�S�O�L�W���K�R�U�L�]�R�Q�� �Q�D �S�i�J�L�Q�D ����

�•�&�K�H�F�N�O�L�V�W �G�D �U�H�G�H �S�D�U�D �X�P�D �L�Q�V�W�D�O�D�o�m�R �R�X �H�[�S�D�Q�V�m�R �F�R�P �L�P�S�O�D�Q�W�D�o�m�R �P�D�Q�X�D�O�� �D�F�H�V�V�R �S�~�E�O�L�F�R �H �X�P
�'�1�6 �V�H�P �V�S�O�L�W���K�R�U�L�]�R�Q�� �Q�D �S�i�J�L�Q�D ����

�‡ �'�1�6 �6�S�O�L�W���K�R�U�L�]�R�Q

�•�&�K�H�F�N�O�L�V�W �G�D �U�H�G�H �S�D�U�D �X�P�D �L�Q�V�W�D�O�D�o�m�R �R�X �H�[�S�D�Q�V�m�R �F�R�P �L�P�S�O�D�Q�W�D�o�m�R �D�X�W�R�P�i�W�L�F�D�� �D�F�H�V�V�R �S�~�E�O�L�F�R
�H �X�P �'�1�6 �V�S�O�L�W���K�R�U�L�]�R�Q�� �Q�D �S�i�J�L�Q�D ����

�•�&�K�H�F�N�O�L�V�W �G�D �U�H�G�H �S�D�U�D �X�P�D �L�Q�V�W�D�O�D�o�m�R �R�X �H�[�S�D�Q�V�m�R �F�R�P �L�P�S�O�D�Q�W�D�o�m�R �P�D�Q�X�D�O�� �D�F�H�V�V�R �S�~�E�O�L�F�R �H �X�P
�'�1�6 �V�S�O�L�W���K�R�U�L�]�R�Q�� �Q�D �S�i�J�L�Q�D ����

�‡ �6�L�V�W�H�P�D �V�H�P �D�F�H�V�V�R �S�~�E�O�L�F�R

�•�&�K�H�F�N�O�L�V�W �G�D �U�H�G�H �S�D�U�D �X�P�D �L�Q�V�W�D�O�D�o�m�R �R�X �H�[�S�D�Q�V�m�R �F�R�P �L�P�S�O�D�Q�W�D�o�m�R �D�X�W�R�P�i�W�L�F�D �H �V�H�P �D�F�H�V�V�R
�S�~�E�O�L�F�R�� �Q�D �S�i�J�L�Q�D ����

�•�&�K�H�F�N�O�L�V�W �G�D �U�H�G�H �S�D�U�D �X�P�D �L�Q�V�W�D�O�D�o�m�R �R�X �H�[�S�D�Q�V�m�R �F�R�P �L�P�S�O�D�Q�W�D�o�m�R �P�D�Q�X�D�O �H �V�H�P �D�F�H�V�V�R �S�~�E�O�L�F�R��
�Q�D �S�i�J�L�Q�D ����
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Alterações de rede necessárias para a implantação
Checklist da rede para o seu sistema



Checklist da rede para uma instalação ou expansão com uma
implantação automática, acesso público e todas as máquinas
virtuais internas

Implantação de Máquina Virtual

�(�P �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �D�X�W�R�P�i�W�L�F�D�� �L�P�S�O�D�Q�W�D�P�R�V �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V ���T�X�H �Q�m�R �V�H�M�D �D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�$�G�P�L�Q�L�V�W�U�D�o�m�R�� �S�D�U�D �Y�R�F�r�� �9�R�F�r �S�R�G�H �H�V�F�R�O�K�H�U �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �D�X�W�R�P�i�W�L�F�D �V�H �Y�R�F�r �H�V�W�L�Y�H�U �L�P�S�O�D�Q�W�D�Q�G�R �X�P
�V�L�V�W�H�P�D �G�H ������ ������ �R�X ������ �X�V�X�i�U�L�R�V��

�‡ �&�H�U�W�L�I�L�T�X�H���V�H �T�X�H �D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �P�t�G�L�D ���V�H �D�S�O�L�F�i�Y�H�O�� �H�V�W�H�M�D �Q�D �P�H�V�P�D �V�X�E���U�H�G�H �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O
�G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�‡ �&�H�U�W�L�I�L�T�X�H���V�H �T�X�H �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H �3�U�R�[�\ �5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �H�V�W�H�M�D�P �Q�D �V�X�D �U�H�G�H �L�Q�W�H�U�Q�D��

�‡ �&�H�U�W�L�I�L�T�X�H���V�H �T�X�H �R�V �R�U�J�D�Q�L�]�D�G�R�U�H�V �G�R �(�6�;�L �G�H �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V ���L�Q�F�O�X�L�Q�G�R �R �3�U�R�[�\ �5�H�Y�H�U�V�R
�G�D �,�Q�W�H�U�Q�H�W�� �V�H�M�D�P �J�H�U�H�Q�F�L�D�G�R�V �G�R �P�H�V�P�R �9�0�Z�D�U�H �Y�&�H�Q�W�H�U��

Endereços de IP necessários

Endereço IPLocal da redeDescrição

�,�Q�W�H�U�Q�R�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�P�t�G�L�D ���V�H �D�S�O�L�F�i�Y�H�O��

�,�Q�W�H�U�Q�D ���S�R�G�H �H�V�W�D�U �Q�D �P�H�V�P�D
�V�X�E���U�H�G�H �T�X�H �D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D
�,�Q�W�H�U�Q�H�W

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�8�5�/ �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R ���X�V�D�G�D
�H�[�F�O�X�V�L�Y�D�P�H�Q�W�H �S�H�O�R �V�L�V�W�H�P�D�� �0�D�S�H�L�D �S�D�U�D �R
�H�Q�G�H�U�H�o�R �9�,�3 �S�U�L�Y�D�G�R��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �R
�S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W��

�(�V�W�H �H�Q�G�H�U�H�o�R �G�H
�,�3 �G�H�Y�H �V�H�U
�U�R�W�H�i�Y�H�O �D�R
�S�~�E�O�L�F�R��

Observação

�8�5�/ �G�R �V�L�W�H �:�H�E�(�[ ���X�V�D�G�D �H�[�F�O�X�V�L�Y�D�P�H�Q�W�H
�S�H�O�R �V�L�V�W�H�P�D�� �0�D�S�H�L�D �S�D�U�D �R �H�Q�G�H�U�H�o�R �9�,�3
�S�~�E�O�L�F�R��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�P�t�G�L�D �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��
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Alterações de rede necessárias para a implantação
Checklist da rede para uma instalação ou expansão com uma implantação automática, acesso público e todas as

máquinas virtuais internas



Endereço IPLocal da redeDescrição

�,�Q�W�H�U�Q�D�²�P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �R
�S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �G�R
�V�L�V�W�H�P�D �S�U�L�P�i�U�L�R ���P�D�V �S�R�G�H �X�V�D�U
�D �1�$�7 �F�R�P �X�P �H�Q�G�H�U�H�o�R �G�H �,�3
�S�U�L�Y�D�G�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D
�,�Q�W�H�U�Q�H�W �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

Configuração DNS

�)�D�o�D �D�V �V�H�J�X�L�Q�W�H�V �D�O�W�H�U�D�o�}�H�V �H�P �V�X�D �F�R�Q�I�L�J�X�U�D�o�m�R �'�1�6��

ExemploTarefa

�‡ ���D�G�P�L�Q���Y�P���)�4�'�1�!

���D�G�P�L�Q���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���P�H�G�L�D���Y�P���)�4�'�1�!

���P�H�G�L�D���Y�P���,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �6�H�U�Y�L�G�R�U �'�1�6 �F�R�P �R�V �Q�R�P�H�V �G�R�V
�R�U�J�D�Q�L�]�D�G�R�U�H�V �H �R �H�Q�G�H�U�H�o�R �G�H �,�3 �G�D�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V�� �$ �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �$�G�P�L�Q�L�V�W�U�D�o�m�R
�H �V�H �D�S�O�L�F�i�Y�H�O�� �D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �P�t�G�L�D��

�‡ ���,�5�3���Y�P���)�4�'�1�!

���,�5�3���Y�P���,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �6�H�U�Y�L�G�R�U �'�1�6 �F�R�P �R�V �K�R�V�W�Q�D�P�H�V �H
�H�Q�G�H�U�H�o�R �G�H �,�3 �S�D�U�D �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H �3�U�R�[�\
�5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W��

�‡ ���$�G�P�L�Q�L�V�W�U�D�W�L�R�Q���V�L�W�H���8�5�/�!

���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �V�H�U�Y�L�G�R�U �'�1�6 �F�R�P �D �8�5�/ �G�R �V�L�W�H �G�H
�$�G�P�L�Q�L�V�W�U�D�o�m�R �L�Q�I�R�U�P�D�o�}�H�V �G�R �H�Q�G�H�U�H�o�R �9�,�3 �3�U�L�Y�D�G�R��

�‡ ���:�H�E�(�[���V�L�W�H���8�5�/�!

���3�X�E�O�L�F���9�,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �V�H�U�Y�L�G�R�U �'�1�6 �F�R�P �D �8�5�/ �G�R �V�L�W�H
�:�H�E�(�[ �H �D�V �L�Q�I�R�U�P�D�o�}�H�V �G�R �H�Q�G�H�U�H�o�R �9�,�3 �3�~�E�O�L�F�R��

Configuração Firewall

�3�R�U �U�D�]�}�H�V �G�H �V�H�J�X�U�D�Q�o�D�� �D �&�L�V�F�R �U�H�F�R�P�H�Q�G�D �T�X�H �Y�R�F�r �F�R�O�R�T�X�H �R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �H�P �X�P�D �V�X�E���U�H�G�H
�V�H�S�D�U�D�G�D �G�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V ���$�G�P�L�Q�L�V�W�U�D�o�m�R �H �P�t�G�L�D�� �V�H �I�R�U �R �F�D�V�R����

�(�P�E�R�U�D �Q�m�R �V�H�M�D �U�H�F�R�P�H�Q�G�D�G�R�� �Q�y�V �W�D�P�E�p�P �D�S�R�L�D�P�R�V �F�R�O�R�F�D�U �W�R�G�D�V �D�V �V�X�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V ���3�U�R�[�\ �U�H�Y�H�U�V�R
�G�D �L�Q�W�H�U�Q�H�W �H �L�Q�W�H�U�Q�D�� �Q�D �P�H�V�P�D �V�X�E���U�H�G�H�� �&�R�Q�V�X�O�W�H�3�R�U�W�D �G�H �D�F�H�V�V�R �T�X�D�Q�G�R �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �H�V�W�m�R
�Q�D �U�H�G�H �L�Q�W�H�U�Q�D�� �Q�D �S�i�J�L�Q�D ����

Configuração de Roteamento da Rede

�)�D�o�D �D�V �V�H�J�X�L�Q�W�H�V �D�O�W�H�U�D�o�}�H�V �H�P �V�H�X �U�R�W�H�D�P�H�Q�W�R �G�H �U�H�G�H��
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Alterações de rede necessárias para a implantação
Checklist da rede para uma instalação ou expansão com uma implantação automática, acesso público e todas as
máquinas virtuais internas



Compare Estes Endereços de IPTarefa

�‡ �6�X�E���U�H�G�H �L�Q�W�H�U�Q�D ���L�Q�W�H�U�Q�D�O���V�X�E�Q�H�W�!������

�‡ �6�X�E���U�H�G�H �'�0�= ���'�0�=���V�X�E�Q�H�W�!������

�+�D�E�L�O�L�W�H �R �U�R�W�H�D�P�H�Q�W�R �/�� ���/�D�\�H�U ���� �H�Q�W�U�H �D�V �U�H�G�H�V
�'�0�= �H �L�Q�W�H�U�Q�D

�‡ ���3�X�E�O�L�F���9�,�3���D�G�G�U�H�V�V�!

�‡ ���,�5�3���Y�P���)�4�'�1�!

���,�5�3���Y�P���,�3���D�G�G�U�H�V�V�!

�9�H�U�L�I�L�T�X�H �V�H �R �H�Q�G�H�U�H�o�R �9�,�3 �3�~�E�O�L�F�R �H �D�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �G�H �3�U�R�[�\ �5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �H�V�W�m�R �Q�D �P�H�V�P�D
�V�X�E���U�H�G�H��

�6�H �Y�R�F�r �H�V�W�L�Y�H�U �L�P�S�O�D�Q�W�D�Q�G�R �W�R�G�D�V �D�V
�P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�R �V�L�V�W�H�P�D
�L�Q�W�H�U�Q�D�P�H�Q�W�H ���R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D
�,�Q�W�H�U�Q�H�W �Q�m�R �H�V�W�i �Q�D �'�0�=���� �H�Q�W�m�R �H�V�W�D
�V�X�E���U�H�G�H �G�H�Y�H �H�V�W�D�U �Q�D �U�H�G�H �L�Q�W�H�U�Q�D��

Observação

�‡ ���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!

�‡ ���D�G�P�L�Q���Y�P���)�4�'�1�!

���D�G�P�L�Q���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���P�H�G�L�D���Y�P���)�4�'�1�!

���P�H�G�L�D���Y�P���,�3���D�G�G�U�H�V�V�!

�&�H�U�W�L�I�L�T�X�H���V�H �T�X�H �R �H�Q�G�H�U�H�o�R �9�,�3 �3�U�L�Y�D�G�R �H �D�V
�P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V �H�V�W�m�R �Q�D �P�H�V�P�D �V�X�E���U�H�G�H��

Checklist da rede para uma instalação ou expansão com uma
implantação manual, acesso público e todas as máquinas
virtuais internas

Implantação da Máquina Virtual

�(�P �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �P�D�Q�X�D�O�� �Y�R�F�r �F�U�L�D �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �S�D�U�D �R �V�H�X �V�L�V�W�H�P�D �X�V�D�Q�G�R �R �D�V�V�L�V�W�H�Q�W�H
�2�9�$ �G�R �V�H�X �F�O�L�H�Q�W�H �Y�6�S�K�H�U�H�� �9�R�F�r�� �H�Q�W�m�R�� �L�Q�V�W�D�O�D �R �V�L�V�W�H�P�D �X�V�D�Q�G�R �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �P�D�Q�X�D�O��

�9�R�F�r �G�H�Y�H �H�V�F�R�O�K�H�U �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �P�D�Q�X�D�O �V�H �Y�R�F�r �H�V�W�L�Y�H�U �L�P�S�O�D�Q�W�D�Q�G�R �X�P �V�L�V�W�H�P�D �G�H �������� �X�V�X�i�U�L�R�V��

�‡ �&�H�U�W�L�I�L�T�X�H���V�H �T�X�H �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V �D�G�L�F�L�R�Q�D�L�V ���0�t�G�L�D �H �L�Q�W�H�U�Q�H�W�� �V�H �D�S�O�L�F�i�Y�H�O�� �H�V�W�H�M�D�P
�Q�D �P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�‡ �&�H�U�W�L�I�L�T�X�H���V�H �T�X�H �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H �3�U�R�[�\ �5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �H�V�W�H�M�D�P �Q�D �V�X�D �U�H�G�H �L�Q�W�H�U�Q�D��
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Alterações de rede necessárias para a implantação
Checklist da rede para uma instalação ou expansão com uma implantação manual, acesso público e todas as

máquinas virtuais internas



Endereços de IP necessários

Endereço IPLocal da redeDescrição

�,�Q�W�H�U�Q�R�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�P�t�G�L�D ���V�H �D�S�O�L�F�i�Y�H�O��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �V�H�J�X�Q�G�D �P�i�T�X�L�Q�D
�Y�L�U�W�X�D�O �G�H �P�t�G�L�D ���V�R�P�H�Q�W�H �V�L�V�W�H�P�D �G�H ��������
�X�V�X�i�U�L�R�V��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �W�H�U�F�H�L�U�D �P�i�T�X�L�Q�D
�Y�L�U�W�X�D�O �G�H �P�t�G�L�D ���V�R�P�H�Q�W�H �V�L�V�W�H�P�D �G�H ��������
�X�V�X�i�U�L�R�V��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�D
�Z�H�E ���V�R�P�H�Q�W�H �V�L�V�W�H�P�D �G�H �������� �X�V�X�i�U�L�R�V��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �V�H�J�X�Q�G�D �P�i�T�X�L�Q�D
�Y�L�U�W�X�D�O �G�D �Z�H�E ���V�R�P�H�Q�W�H �V�L�V�W�H�P�D �G�H ��������
�X�V�X�i�U�L�R�V��

�,�Q�W�H�U�Q�D ���S�R�G�H �H�V�W�D�U �Q�D �P�H�V�P�D
�V�X�E���U�H�G�H �T�X�H �D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D
�,�Q�W�H�U�Q�H�W

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�8�5�/ �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R ���X�V�D�G�D
�H�[�F�O�X�V�L�Y�D�P�H�Q�W�H �S�H�O�R �V�L�V�W�H�P�D�� �0�D�S�H�L�D �S�D�U�D �R
�H�Q�G�H�U�H�o�R �9�,�3 �S�U�L�Y�D�G�R��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �R
�S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W��

�(�V�W�H �H�Q�G�H�U�H�o�R �G�H
�,�3 �G�H�Y�H �V�H�U
�U�R�W�H�i�Y�H�O �D�R
�S�~�E�O�L�F�R��

Observação

�8�5�/ �G�R �V�L�W�H �:�H�E�(�[ ���X�V�D�G�D �H�[�F�O�X�V�L�Y�D�P�H�Q�W�H
�S�H�O�R �V�L�V�W�H�P�D�� �0�D�S�H�L�D �S�D�U�D �R �H�Q�G�H�U�H�o�R �9�,�3
�S�~�E�O�L�F�R��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�P�t�G�L�D �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�D
�Z�H�E �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��
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Alterações de rede necessárias para a implantação
Checklist da rede para uma instalação ou expansão com uma implantação manual, acesso público e todas as
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Endereço IPLocal da redeDescrição

�,�Q�W�H�U�Q�D�²�P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �R
�S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �G�R
�V�L�V�W�H�P�D �S�U�L�P�i�U�L�R ���P�D�V �S�R�G�H �X�V�D�U
�D �1�$�7 �F�R�P �X�P �H�Q�G�H�U�H�o�R �G�H �,�3
�S�U�L�Y�D�G�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D
�,�Q�W�H�U�Q�H�W �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

Configuração DNS

�)�D�o�D �D�V �V�H�J�X�L�Q�W�H�V �D�O�W�H�U�D�o�}�H�V �H�P �V�X�D �F�R�Q�I�L�J�X�U�D�o�m�R �'�1�6��

ExemploTarefa

�‡ ���D�G�P�L�Q���Y�P���)�4�'�1�!

���D�G�P�L�Q���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���P�H�G�L�D���Y�P���)�4�'�1�!

���P�H�G�L�D���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���Z�H�E���Y�P���)�4�'�1�!

���Z�H�E���Y�P���,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �6�H�U�Y�L�G�R�U �'�1�6 �F�R�P �R�V �Q�R�P�H�V �G�R�V
�R�U�J�D�Q�L�]�D�G�R�U�H�V �H �R �H�Q�G�H�U�H�o�R �G�H �,�3 �G�D�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V�� �$ �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �$�G�P�L�Q�L�V�W�U�D�o�m�R
�H �V�H �D�S�O�L�F�i�Y�H�O�� �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H �P�t�G�L�D �H �G�D
�L�Q�W�H�U�Q�H�W��

�‡ ���,�5�3���Y�P���)�4�'�1�!

���,�5�3���Y�P���,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �6�H�U�Y�L�G�R�U �'�1�6 �F�R�P �R�V �K�R�V�W�Q�D�P�H�V �H
�H�Q�G�H�U�H�o�R �G�H �,�3 �S�D�U�D �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H �3�U�R�[�\
�5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W��

�‡ ���$�G�P�L�Q�L�V�W�U�D�W�L�R�Q���V�L�W�H���8�5�/�!

���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �V�H�U�Y�L�G�R�U �'�1�6 �F�R�P �D �8�5�/ �G�R �V�L�W�H �G�H
�$�G�P�L�Q�L�V�W�U�D�o�m�R �L�Q�I�R�U�P�D�o�}�H�V �G�R �H�Q�G�H�U�H�o�R �9�,�3 �3�U�L�Y�D�G�R��

�‡ ���:�H�E�(�[���V�L�W�H���8�5�/�!

���3�X�E�O�L�F���9�,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �V�H�U�Y�L�G�R�U �'�1�6 �F�R�P �D �8�5�/ �G�R �V�L�W�H
�:�H�E�(�[ �H �D�V �L�Q�I�R�U�P�D�o�}�H�V �G�R �H�Q�G�H�U�H�o�R �9�,�3 �3�~�E�O�L�F�R��

Configuração Firewall

�3�R�U �U�D�]�}�H�V �G�H �V�H�J�X�U�D�Q�o�D�� �D �&�L�V�F�R �U�H�F�R�P�H�Q�G�D �T�X�H �Y�R�F�r �F�R�O�R�T�X�H �R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �H�P �X�P�D �V�X�E���U�H�G�H
�V�H�S�D�U�D�G�D �G�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V ���$�G�P�L�Q�L�V�W�U�D�o�m�R�� �P�t�G�L�D �H �L�Q�W�H�U�Q�H�W�� �V�H �I�R�U �R �F�D�V�R����

�(�P�E�R�U�D �Q�m�R �V�H�M�D �U�H�F�R�P�H�Q�G�D�G�R�� �Q�y�V �W�D�P�E�p�P �D�S�R�L�D�P�R�V �F�R�O�R�F�D�U �W�R�G�D�V �D�V �V�X�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V ���3�U�R�[�\ �U�H�Y�H�U�V�R
�G�D �L�Q�W�H�U�Q�H�W �H �L�Q�W�H�U�Q�D�� �Q�D �P�H�V�P�D �V�X�E���U�H�G�H�� �&�R�Q�V�X�O�W�H�3�R�U�W�D �G�H �D�F�H�V�V�R �T�X�D�Q�G�R �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �H�V�W�m�R
�Q�D �U�H�G�H �L�Q�W�H�U�Q�D�� �Q�D �S�i�J�L�Q�D ����
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Alterações de rede necessárias para a implantação
Checklist da rede para uma instalação ou expansão com uma implantação manual, acesso público e todas as

máquinas virtuais internas



Configuração de Roteamento da Rede

�)�D�o�D �D�V �V�H�J�X�L�Q�W�H�V �D�O�W�H�U�D�o�}�H�V �H�P �V�H�X �U�R�W�H�D�P�H�Q�W�R �G�H �U�H�G�H��

Compare Estes Endereços de IPTarefa

�‡ ���D�G�P�L�Q���Y�P���)�4�'�1�!

���D�G�P�L�Q���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���P�H�G�L�D���Y�P���)�4�'�1�!

���P�H�G�L�D���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���Z�H�E���Y�P���)�4�'�1�!

���Z�H�E���Y�P���,�3���D�G�G�U�H�V�V�!

�+�D�E�L�O�L�W�D�U �R �U�R�W�H�D�P�H�Q�W�R �/�� ���/�D�\�H�U ���� �H�Q�W�U�H �D�V �U�H�G�H�V
�'�0�= �H �L�Q�W�H�U�Q�D �S�D�U�D �D�V �V�H�J�X�L�Q�W�H�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V��
�$ �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �$�G�P�L�Q�L�V�W�U�D�o�m�R �H �V�H �D�S�O�L�F�i�Y�H�O��
�D�V �P�i�T�X�L�Q�D�V �G�H �P�t�G�L�D �H �Y�L�U�W�X�D�L�V �G�D �L�Q�W�H�U�Q�H�W

�‡ ���3�X�E�O�L�F���9�,�3���D�G�G�U�H�V�V�!

�‡ ���,�5�3���Y�P���)�4�'�1�!

���,�5�3���Y�P���,�3���D�G�G�U�H�V�V�!

�9�H�U�L�I�L�T�X�H �V�H �R �H�Q�G�H�U�H�o�R �9�,�3 �3�~�E�O�L�F�R �H �D�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �G�H �3�U�R�[�\ �5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �H�V�W�m�R �Q�D �P�H�V�P�D
�V�X�E���U�H�G�H��

�6�H �Y�R�F�r �H�V�W�L�Y�H�U �L�P�S�O�D�Q�W�D�Q�G�R �W�R�G�D�V �D�V
�P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�R �V�L�V�W�H�P�D
�L�Q�W�H�U�Q�D�P�H�Q�W�H ���R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D
�,�Q�W�H�U�Q�H�W �Q�m�R �H�V�W�i �Q�D �'�0�=���� �H�Q�W�m�R �H�V�W�D
�V�X�E���U�H�G�H �G�H�Y�H �H�V�W�D�U �Q�D �U�H�G�H �L�Q�W�H�U�Q�D��

Observação

�‡ ���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!

�‡ ���D�G�P�L�Q���Y�P���)�4�'�1�!

���D�G�P�L�Q���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���P�H�G�L�D���Y�P���)�4�'�1�!

���P�H�G�L�D���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���Z�H�E���Y�P���)�4�'�1�!

���Z�H�E���Y�P���,�3���D�G�G�U�H�V�V�!

�9�H�U�L�I�L�T�X�H �V�H �R �H�Q�G�H�U�H�o�R �9�,�3 �3�U�L�Y�D�G�R �H �D�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V ���$�G�P�L�Q�L�V�W�U�D�o�m�R�� �P�t�G�L�D �H �L�Q�W�H�U�Q�H�W�� �V�H
�D�S�O�L�F�i�Y�H�O�� �H�V�W�m�R �Q�D �P�H�V�P�D �V�X�E���U�H�G�H��
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Alterações de rede necessárias para a implantação
Checklist da rede para uma instalação ou expansão com uma implantação manual, acesso público e todas as
máquinas virtuais internas



Checklist da rede para uma instalação ou expansão com
implantação automática, acesso público e um DNS sem
split-horizon

Implantação da Máquina Virtual

�(�P �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �D�X�W�R�P�i�W�L�F�D�� �L�P�S�O�D�Q�W�D�P�R�V �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V ���T�X�H �Q�m�R �V�H�M�D �D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�$�G�P�L�Q�L�V�W�U�D�o�m�R�� �S�D�U�D �Y�R�F�r�� �9�R�F�r �S�R�G�H �H�V�F�R�O�K�H�U �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �D�X�W�R�P�i�W�L�F�D �V�H �Y�R�F�r �H�V�W�L�Y�H�U �L�P�S�O�D�Q�W�D�Q�G�R �X�P
�V�L�V�W�H�P�D �G�H ������ ������ �R�X ������ �X�V�X�i�U�L�R�V��

�‡ �&�H�U�W�L�I�L�T�X�H���V�H �T�X�H �D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �P�t�G�L�D ���V�H �D�S�O�L�F�i�Y�H�O�� �H�V�W�H�M�D �Q�D �P�H�V�P�D �V�X�E���U�H�G�H �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O
�G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�‡ �&�H�U�W�L�I�L�T�X�H���V�H �T�X�H �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H �3�U�R�[�\ �5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �H�V�W�H�M�D�P �Q�D �V�X�D �U�H�G�H �'�0�=��

Endereços de IP necessários

Endereço IPLocal da redeDescrição

�,�Q�W�H�U�Q�R�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�P�t�G�L�D ���V�H �D�S�O�L�F�i�Y�H�O��

�'�0�= ���P�D�V �S�R�G�H �X�V�D�U �D �1�$�7 �F�R�P
�X�P �H�Q�G�H�U�H�o�R �G�H �,�3 �S�U�L�Y�D�G�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D
�,�Q�W�H�U�Q�H�W

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�8�5�/ �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R ���X�V�D�G�D
�H�[�F�O�X�V�L�Y�D�P�H�Q�W�H �S�H�O�R �V�L�V�W�H�P�D�� �0�D�S�H�L�D �S�D�U�D �R
�H�Q�G�H�U�H�o�R �9�,�3 �S�U�L�Y�D�G�R��

�'�0�= ���P�H�V�P�D �V�X�E���U�H�G�H �G�R �S�U�R�[�\
�U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W��

�8�5�/ �G�R �V�L�W�H �:�H�E�(�[ ���X�V�D�G�D �H�[�F�O�X�V�L�Y�D�P�H�Q�W�H
�S�H�O�R �V�L�V�W�H�P�D�� �0�D�S�H�L�D �S�D�U�D �R �H�Q�G�H�U�H�o�R �9�,�3
�S�~�E�O�L�F�R��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�P�t�G�L�D �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

�'�0�=�²�P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �R
�S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �G�R
�V�L�V�W�H�P�D �S�U�L�P�i�U�L�R ���P�D�V �S�R�G�H �X�V�D�U
�D �1�$�7 �F�R�P �X�P �H�Q�G�H�U�H�o�R �G�H �,�3
�S�U�L�Y�D�G�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D
�,�Q�W�H�U�Q�H�W �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��
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Alterações de rede necessárias para a implantação
Checklist da rede para uma instalação ou expansão com implantação automática, acesso público e um DNS sem

split-horizon



Configuração DNS

�)�D�o�D �D�V �V�H�J�X�L�Q�W�H�V �D�O�W�H�U�D�o�}�H�V �H�P �V�X�D �F�R�Q�I�L�J�X�U�D�o�m�R �'�1�6��

ExemploTarefa

�‡ ���D�G�P�L�Q���Y�P���)�4�'�1�!

���D�G�P�L�Q���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���P�H�G�L�D���Y�P���)�4�'�1�!

���P�H�G�L�D���Y�P���,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �6�H�U�Y�L�G�R�U �'�1�6 �F�R�P �R�V �Q�R�P�H�V �G�R�V
�R�U�J�D�Q�L�]�D�G�R�U�H�V �H �R �H�Q�G�H�U�H�o�R �G�H �,�3 �G�D�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V�� �$ �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �$�G�P�L�Q�L�V�W�U�D�o�m�R
�H �V�H �D�S�O�L�F�i�Y�H�O�� �D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �P�t�G�L�D��

�‡ ���,�5�3���Y�P���)�4�'�1�!

���,�5�3���Y�P���,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �6�H�U�Y�L�G�R�U �'�1�6 �F�R�P �R�V �K�R�V�W�Q�D�P�H�V �H
�H�Q�G�H�U�H�o�R �G�H �,�3 �S�D�U�D �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H �3�U�R�[�\
�5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W��

�‡ ���$�G�P�L�Q�L�V�W�U�D�W�L�R�Q���V�L�W�H���8�5�/�!

���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �V�H�U�Y�L�G�R�U �'�1�6 �F�R�P �D �8�5�/ �G�R �V�L�W�H �G�H
�$�G�P�L�Q�L�V�W�U�D�o�m�R �L�Q�I�R�U�P�D�o�}�H�V �G�R �H�Q�G�H�U�H�o�R �9�,�3 �3�U�L�Y�D�G�R��

�‡ ���:�H�E�(�[���V�L�W�H���8�5�/�!

���3�X�E�O�L�F���9�,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �V�H�U�Y�L�G�R�U �'�1�6 �F�R�P �D �8�5�/ �G�R �V�L�W�H
�:�H�E�(�[ �H �D�V �L�Q�I�R�U�P�D�o�}�H�V �G�R �H�Q�G�H�U�H�o�R �9�,�3 �3�~�E�O�L�F�R��

Configuração Firewall

�3�R�U �U�D�]�}�H�V �G�H �V�H�J�X�U�D�Q�o�D�� �D �&�L�V�F�R �U�H�F�R�P�H�Q�G�D �T�X�H �Y�R�F�r �F�R�O�R�T�X�H �R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �H�P �X�P�D �V�X�E���U�H�G�H
�V�H�S�D�U�D�G�D �G�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V ���$�G�P�L�Q�L�V�W�U�D�o�m�R �H �P�t�G�L�D�� �V�H �I�R�U �R �F�D�V�R���� �&�R�Q�V�X�O�W�H�3�R�U�W�D �G�H �D�F�H�V�V�R �F�R�P
�X�P �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �Q�D �U�H�G�H �'�0�=�� �Q�D �S�i�J�L�Q�D ����

Configuração de Roteamento da Rede

�)�D�o�D �D�V �V�H�J�X�L�Q�W�H�V �D�O�W�H�U�D�o�}�H�V �H�P �V�H�X �U�R�W�H�D�P�H�Q�W�R �G�H �U�H�G�H��

Compare Estes Endereços de IPTarefa

�‡ �6�X�E���U�H�G�H �L�Q�W�H�U�Q�D ���L�Q�W�H�U�Q�D�O���V�X�E�Q�H�W�!������

�‡ �6�X�E���U�H�G�H �'�0�= ���'�0�=���V�X�E�Q�H�W�!������

�+�D�E�L�O�L�W�H �R �U�R�W�H�D�P�H�Q�W�R �/�� ���/�D�\�H�U ���� �H�Q�W�U�H �D�V �U�H�G�H�V
�'�0�= �H �L�Q�W�H�U�Q�D

�‡ ���3�X�E�O�L�F���9�,�3���D�G�G�U�H�V�V�!

�‡ ���,�5�3���Y�P���)�4�'�1�!

���,�5�3���Y�P���,�3���D�G�G�U�H�V�V�!

�9�H�U�L�I�L�T�X�H �V�H �R �H�Q�G�H�U�H�o�R �9�,�3 �3�~�E�O�L�F�R �H �D�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �G�H �3�U�R�[�\ �5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �H�V�W�m�R �Q�D �P�H�V�P�D
�V�X�E���U�H�G�H��
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Compare Estes Endereços de IPTarefa

�‡ ���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!

�‡ ���D�G�P�L�Q���Y�P���)�4�'�1�!

���D�G�P�L�Q���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���P�H�G�L�D���Y�P���)�4�'�1�!

���P�H�G�L�D���Y�P���,�3���D�G�G�U�H�V�V�!

�&�H�U�W�L�I�L�T�X�H���V�H �T�X�H �R �H�Q�G�H�U�H�o�R �9�,�3 �3�U�L�Y�D�G�R �H �D�V
�P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V �H�V�W�m�R �Q�D �P�H�V�P�D �V�X�E���U�H�G�H��

Checklist da rede para uma instalação ou expansão com
implantação manual, acesso público e um DNS sem
split-horizon

Implantação da Máquina Virtual

�(�P �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �P�D�Q�X�D�O�� �Y�R�F�r �F�U�L�D �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �S�D�U�D �R �V�H�X �V�L�V�W�H�P�D �X�V�D�Q�G�R �R �D�V�V�L�V�W�H�Q�W�H
�2�9�$ �G�R �V�H�X �F�O�L�H�Q�W�H �Y�6�S�K�H�U�H�� �9�R�F�r�� �H�Q�W�m�R�� �L�Q�V�W�D�O�D �R �V�L�V�W�H�P�D �X�V�D�Q�G�R �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �P�D�Q�X�D�O��

�9�R�F�r �G�H�Y�H �H�V�F�R�O�K�H�U �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �P�D�Q�X�D�O �V�H �Y�R�F�r �H�V�W�L�Y�H�U �L�P�S�O�D�Q�W�D�Q�G�R �X�P �V�L�V�W�H�P�D �G�H �������� �X�V�X�i�U�L�R�V��

�‡ �&�H�U�W�L�I�L�T�X�H���V�H �T�X�H �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V �D�G�L�F�L�R�Q�D�L�V ���0�t�G�L�D �H �L�Q�W�H�U�Q�H�W�� �V�H �D�S�O�L�F�i�Y�H�O�� �H�V�W�H�M�D�P
�Q�D �P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�‡ �&�H�U�W�L�I�L�T�X�H���V�H �T�X�H �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H �3�U�R�[�\ �5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �H�V�W�H�M�D�P �Q�D �V�X�D �U�H�G�H �'�0�=��

Endereços de IP necessários

Endereço IPLocal da redeDescrição

�,�Q�W�H�U�Q�R�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�P�t�G�L�D ���V�H �D�S�O�L�F�i�Y�H�O��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �V�H�J�X�Q�G�D �P�i�T�X�L�Q�D
�Y�L�U�W�X�D�O �G�H �P�t�G�L�D ���V�R�P�H�Q�W�H �V�L�V�W�H�P�D �G�H ��������
�X�V�X�i�U�L�R�V��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �W�H�U�F�H�L�U�D �P�i�T�X�L�Q�D
�Y�L�U�W�X�D�O �G�H �P�t�G�L�D ���V�R�P�H�Q�W�H �V�L�V�W�H�P�D �G�H ��������
�X�V�X�i�U�L�R�V��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�D
�Z�H�E ���V�R�P�H�Q�W�H �V�L�V�W�H�P�D �G�H �������� �X�V�X�i�U�L�R�V��
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Alterações de rede necessárias para a implantação
Checklist da rede para uma instalação ou expansão com implantação manual, acesso público e um DNS sem

split-horizon



Endereço IPLocal da redeDescrição

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �V�H�J�X�Q�G�D �P�i�T�X�L�Q�D
�Y�L�U�W�X�D�O �G�D �Z�H�E ���V�R�P�H�Q�W�H �V�L�V�W�H�P�D �G�H ��������
�X�V�X�i�U�L�R�V��

�'�0�= ���P�D�V �S�R�G�H �X�V�D�U �D �1�$�7 �F�R�P
�X�P �H�Q�G�H�U�H�o�R �G�H �,�3 �S�U�L�Y�D�G�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D
�,�Q�W�H�U�Q�H�W

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�8�5�/ �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R ���X�V�D�G�D
�H�[�F�O�X�V�L�Y�D�P�H�Q�W�H �S�H�O�R �V�L�V�W�H�P�D�� �0�D�S�H�L�D �S�D�U�D �R
�H�Q�G�H�U�H�o�R �9�,�3 �S�U�L�Y�D�G�R��

�'�0�= ���P�H�V�P�D �V�X�E���U�H�G�H �G�R �S�U�R�[�\
�U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W��

�8�5�/ �G�R �V�L�W�H �:�H�E�(�[ ���X�V�D�G�D �H�[�F�O�X�V�L�Y�D�P�H�Q�W�H
�S�H�O�R �V�L�V�W�H�P�D�� �0�D�S�H�L�D �S�D�U�D �R �H�Q�G�H�U�H�o�R �9�,�3
�S�~�E�O�L�F�R��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�P�t�G�L�D �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�D
�Z�H�E �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

�'�0�=�²�P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �R
�S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �G�R
�V�L�V�W�H�P�D �S�U�L�P�i�U�L�R ���P�D�V �S�R�G�H �X�V�D�U
�D �1�$�7 �F�R�P �X�P �H�Q�G�H�U�H�o�R �G�H �,�3
�S�U�L�Y�D�G�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D
�,�Q�W�H�U�Q�H�W �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

Configuração DNS

�)�D�o�D �D�V �V�H�J�X�L�Q�W�H�V �D�O�W�H�U�D�o�}�H�V �H�P �V�X�D �F�R�Q�I�L�J�X�U�D�o�m�R �'�1�6��

ExemploTarefa

�‡ ���D�G�P�L�Q���Y�P���)�4�'�1�!

���D�G�P�L�Q���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���P�H�G�L�D���Y�P���)�4�'�1�!

���P�H�G�L�D���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���Z�H�E���Y�P���)�4�'�1�!

���Z�H�E���Y�P���,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �6�H�U�Y�L�G�R�U �'�1�6 �F�R�P �R�V �Q�R�P�H�V �G�R�V
�R�U�J�D�Q�L�]�D�G�R�U�H�V �H �R �H�Q�G�H�U�H�o�R �G�H �,�3 �G�D�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V�� �$ �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �$�G�P�L�Q�L�V�W�U�D�o�m�R
�H �V�H �D�S�O�L�F�i�Y�H�O�� �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H �P�t�G�L�D �H �G�D
�L�Q�W�H�U�Q�H�W��
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ExemploTarefa

�‡ ���,�5�3���Y�P���)�4�'�1�!

���,�5�3���Y�P���,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �6�H�U�Y�L�G�R�U �'�1�6 �F�R�P �R�V �K�R�V�W�Q�D�P�H�V �H
�H�Q�G�H�U�H�o�R �G�H �,�3 �S�D�U�D �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H �3�U�R�[�\
�5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W��

�‡ ���$�G�P�L�Q�L�V�W�U�D�W�L�R�Q���V�L�W�H���8�5�/�!

���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �V�H�U�Y�L�G�R�U �'�1�6 �F�R�P �D �8�5�/ �G�R �V�L�W�H �G�H
�$�G�P�L�Q�L�V�W�U�D�o�m�R �L�Q�I�R�U�P�D�o�}�H�V �G�R �H�Q�G�H�U�H�o�R �9�,�3 �3�U�L�Y�D�G�R��

�‡ ���:�H�E�(�[���V�L�W�H���8�5�/�!

���3�X�E�O�L�F���9�,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �V�H�U�Y�L�G�R�U �'�1�6 �F�R�P �D �8�5�/ �G�R �V�L�W�H
�:�H�E�(�[ �H �D�V �L�Q�I�R�U�P�D�o�}�H�V �G�R �H�Q�G�H�U�H�o�R �9�,�3 �3�~�E�O�L�F�R��

Configuração Firewall

�3�R�U �U�D�]�}�H�V �G�H �V�H�J�X�U�D�Q�o�D�� �D �&�L�V�F�R �U�H�F�R�P�H�Q�G�D �T�X�H �Y�R�F�r �F�R�O�R�T�X�H �R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �H�P �X�P�D �V�X�E���U�H�G�H
�V�H�S�D�U�D�G�D �G�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V ���$�G�P�L�Q�L�V�W�U�D�o�m�R�� �P�t�G�L�D �H �L�Q�W�H�U�Q�H�W�� �V�H �I�R�U �R �F�D�V�R���� �&�R�Q�V�X�O�W�H�3�R�U�W�D �G�H
�D�F�H�V�V�R �F�R�P �X�P �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �Q�D �U�H�G�H �'�0�=�� �Q�D �S�i�J�L�Q�D ����

Configuração de Roteamento da Rede

�)�D�o�D �D�V �V�H�J�X�L�Q�W�H�V �D�O�W�H�U�D�o�}�H�V �H�P �V�H�X �U�R�W�H�D�P�H�Q�W�R �G�H �U�H�G�H��

Compare Estes Endereços de IPTarefa

�‡ ���D�G�P�L�Q���Y�P���)�4�'�1�!

���D�G�P�L�Q���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���P�H�G�L�D���Y�P���)�4�'�1�!

���P�H�G�L�D���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���Z�H�E���Y�P���)�4�'�1�!

���Z�H�E���Y�P���,�3���D�G�G�U�H�V�V�!

�+�D�E�L�O�L�W�D�U �R �U�R�W�H�D�P�H�Q�W�R �/�� ���/�D�\�H�U ���� �H�Q�W�U�H �D�V �U�H�G�H�V
�'�0�= �H �L�Q�W�H�U�Q�D �S�D�U�D �D�V �V�H�J�X�L�Q�W�H�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V��
�$ �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �$�G�P�L�Q�L�V�W�U�D�o�m�R �H �V�H �D�S�O�L�F�i�Y�H�O��
�D�V �P�i�T�X�L�Q�D�V �G�H �P�t�G�L�D �H �Y�L�U�W�X�D�L�V �G�D �L�Q�W�H�U�Q�H�W

�‡ ���3�X�E�O�L�F���9�,�3���D�G�G�U�H�V�V�!

�‡ ���,�5�3���Y�P���)�4�'�1�!

���,�5�3���Y�P���,�3���D�G�G�U�H�V�V�!

�9�H�U�L�I�L�T�X�H �V�H �R �H�Q�G�H�U�H�o�R �9�,�3 �3�~�E�O�L�F�R �H �D�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �G�H �3�U�R�[�\ �5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �H�V�W�m�R �Q�D �P�H�V�P�D
�V�X�E���U�H�G�H��
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Alterações de rede necessárias para a implantação
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Compare Estes Endereços de IPTarefa

�‡ ���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!

�‡ ���D�G�P�L�Q���Y�P���)�4�'�1�!

���D�G�P�L�Q���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���P�H�G�L�D���Y�P���)�4�'�1�!

���P�H�G�L�D���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���Z�H�E���Y�P���)�4�'�1�!

���Z�H�E���Y�P���,�3���D�G�G�U�H�V�V�!

�9�H�U�L�I�L�T�X�H �V�H �R �H�Q�G�H�U�H�o�R �9�,�3 �3�U�L�Y�D�G�R �H �D�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V ���$�G�P�L�Q�L�V�W�U�D�o�m�R�� �P�t�G�L�D �H �L�Q�W�H�U�Q�H�W�� �V�H
�D�S�O�L�F�i�Y�H�O�� �H�V�W�m�R �Q�D �P�H�V�P�D �V�X�E���U�H�G�H��

Checklist da rede para uma instalação ou expansão com
implantação automática, acesso público e um DNS split-horizon

Implantação da Máquina Virtual

�(�P �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �D�X�W�R�P�i�W�L�F�D�� �L�P�S�O�D�Q�W�D�P�R�V �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V ���T�X�H �Q�m�R �V�H�M�D �D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�$�G�P�L�Q�L�V�W�U�D�o�m�R�� �S�D�U�D �Y�R�F�r�� �9�R�F�r �S�R�G�H �H�V�F�R�O�K�H�U �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �D�X�W�R�P�i�W�L�F�D �V�H �Y�R�F�r �H�V�W�L�Y�H�U �L�P�S�O�D�Q�W�D�Q�G�R �X�P
�V�L�V�W�H�P�D �G�H ������ ������ �R�X ������ �X�V�X�i�U�L�R�V��

�‡ �&�H�U�W�L�I�L�T�X�H���V�H �T�X�H �D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �P�t�G�L�D ���V�H �D�S�O�L�F�i�Y�H�O�� �H�V�W�H�M�D �Q�D �P�H�V�P�D �V�X�E���U�H�G�H �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O
�G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�‡ �&�H�U�W�L�I�L�T�X�H���V�H �T�X�H �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H �3�U�R�[�\ �5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �H�V�W�H�M�D�P �Q�D �V�X�D �U�H�G�H �'�0�=��

Endereços de IP necessários

Endereço IPLocal da redeDescrição

�,�Q�W�H�U�Q�R�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�P�t�G�L�D ���V�H �D�S�O�L�F�i�Y�H�O��

�'�0�= ���P�D�V �S�R�G�H �X�V�D�U �D �1�$�7 �F�R�P
�X�P �H�Q�G�H�U�H�o�R �G�H �,�3 �S�U�L�Y�D�G�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D
�,�Q�W�H�U�Q�H�W

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�8�5�/ �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R ���X�V�D�G�D
�H�[�F�O�X�V�L�Y�D�P�H�Q�W�H �S�H�O�R �V�L�V�W�H�P�D�� �0�D�S�H�L�D �S�D�U�D �R
�H�Q�G�H�U�H�o�R �9�,�3 �S�U�L�Y�D�G�R��
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Endereço IPLocal da redeDescrição

�‡ �8�V�X�i�U�L�R�V �L�Q�W�H�U�Q�R�V�²�,�Q�W�H�U�Q�D
���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R��

�‡ �8�V�X�i�U�L�R�V �H�[�W�H�U�Q�R�V�²�'�0�=
���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �R
�S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W��

�8�5�/ �G�R �V�L�W�H �:�H�E�(�[ ���X�V�D�G�D �H�[�F�O�X�V�L�Y�D�P�H�Q�W�H
�S�H�O�R �V�L�V�W�H�P�D�� �0�D�S�H�L�D �S�D�U�D �G�R�L�V �H�Q�G�H�U�H�o�R�V
�9�,�3��

�‡ �X�V�X�i�U�L�R�V �L�Q�W�H�U�Q�R�V�²�H�Q�G�H�U�H�o�R �9�,�3
�S�U�L�Y�D�G�R

�‡ �X�V�X�i�U�L�R�V �H�[�W�H�U�Q�R�V�²�H�Q�G�H�U�H�o�R �9�,�3
�S�~�E�O�L�F�R

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�P�t�G�L�D �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

�'�0�=�²�P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �R
�S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �G�R
�V�L�V�W�H�P�D �S�U�L�P�i�U�L�R ���P�D�V �S�R�G�H �X�V�D�U
�D �1�$�7 �F�R�P �X�P �H�Q�G�H�U�H�o�R �G�H �,�3
�S�U�L�Y�D�G�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D
�,�Q�W�H�U�Q�H�W �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

Configuração DNS

�)�D�o�D �D�V �V�H�J�X�L�Q�W�H�V �D�O�W�H�U�D�o�}�H�V �H�P �V�X�D �F�R�Q�I�L�J�X�U�D�o�m�R �'�1�6��

ExemploTarefa

�‡ ���D�G�P�L�Q���Y�P���)�4�'�1�!

���D�G�P�L�Q���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���P�H�G�L�D���Y�P���)�4�'�1�!

���P�H�G�L�D���Y�P���,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �6�H�U�Y�L�G�R�U �'�1�6 ���T�X�H �S�H�U�P�L�W�H �D �S�H�V�T�X�L�V�D
�L�Q�W�H�U�Q�D�� �F�R�P �R�V �K�R�V�W�Q�D�P�H�V �H �(�Q�G�H�U�H�o�R�V �G�H �,�3 �S�D�U�D �D�V
�P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V�� �$ �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�$�G�P�L�Q�L�V�W�U�D�o�m�R �H �V�H �D�S�O�L�F�i�Y�H�O�� �D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�P�t�G�L�D��

�‡ ���,�5�3���Y�P���)�4�'�1�!

���,�5�3���Y�P���,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �6�H�U�Y�L�G�R�U �'�1�6 ���T�X�H �S�H�U�P�L�W�H �D �S�H�V�T�X�L�V�D
�L�Q�W�H�U�Q�D�� �F�R�P �R �K�R�V�W�Q�D�P�H �H �H�Q�G�H�U�H�o�R �G�H �,�3 �S�D�U�D �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �L�Q�W�H�U�Q�D��

�‡ ���$�G�P�L�Q�L�V�W�U�D�W�L�R�Q���V�L�W�H���8�5�/�!

���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!

�‡ ���:�H�E�(�[���V�L�W�H���8�5�/�!

���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �V�H�U�Y�L�G�R�U �'�1�6 ���T�X�H �S�H�U�P�L�W�H �D �S�H�V�T�X�L�V�D
�L�Q�W�H�U�Q�D�� �F�R�P �D �8�5�/ �G�R �V�L�W�H �:�H�E�(�[�� �8�5�/ �G�R �V�L�W�H �G�H
�$�G�P�L�Q�L�V�W�U�D�o�m�R �H �L�Q�I�R�U�P�D�o�}�H�V �G�H �H�Q�G�H�U�H�o�R �9�,�3
�3�U�L�Y�D�G�R��
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ExemploTarefa

�‡ ���:�H�E�(�[���V�L�W�H���8�5�/�!

���3�X�E�O�L�F���9�,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�U�Y�L�G�R�U �'�1�6 ���T�X�H �S�H�U�P�L�W�H �D �S�H�V�T�X�L�V�D
�H�[�W�H�U�Q�D�� �F�R�P �D �8�5�/ �G�R �V�L�W�H �:�H�E�(�[ �H �L�Q�I�R�U�P�D�o�}�H�V
�G�H �H�Q�G�H�U�H�o�R �9�,�3 �3�~�E�O�L�F�R��

Configuração Firewall

�3�R�U �U�D�]�}�H�V �G�H �V�H�J�X�U�D�Q�o�D�� �D �&�L�V�F�R �U�H�F�R�P�H�Q�G�D �T�X�H �Y�R�F�r �F�R�O�R�T�X�H �R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �H�P �X�P�D �V�X�E���U�H�G�H
�V�H�S�D�U�D�G�D �G�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V ���$�G�P�L�Q�L�V�W�U�D�o�m�R �H �P�t�G�L�D�� �V�H �I�R�U �R �F�D�V�R���� �&�R�Q�V�X�O�W�H�3�R�U�W�D �G�H �D�F�H�V�V�R �F�R�P
�X�P �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �Q�D �U�H�G�H �'�0�=�� �Q�D �S�i�J�L�Q�D ����

Configuração de Roteamento da Rede

�)�D�o�D �D�V �V�H�J�X�L�Q�W�H�V �D�O�W�H�U�D�o�}�H�V �H�P �V�H�X �U�R�W�H�D�P�H�Q�W�R �G�H �U�H�G�H��

Compare Estes Endereços de IPTarefa

�‡ �6�X�E���U�H�G�H �L�Q�W�H�U�Q�D ���L�Q�W�H�U�Q�D�O���V�X�E�Q�H�W�!������

�‡ �6�X�E���U�H�G�H �'�0�= ���'�0�=���V�X�E�Q�H�W�!������

�+�D�E�L�O�L�W�H �R �U�R�W�H�D�P�H�Q�W�R �/�� ���/�D�\�H�U ���� �H�Q�W�U�H �D�V �U�H�G�H�V
�'�0�= �H �L�Q�W�H�U�Q�D

�‡ ���3�X�E�O�L�F���9�,�3���D�G�G�U�H�V�V�!

�‡ ���,�5�3���Y�P���)�4�'�1�!

���,�5�3���Y�P���,�3���D�G�G�U�H�V�V�!

�9�H�U�L�I�L�T�X�H �V�H �R �H�Q�G�H�U�H�o�R �9�,�3 �3�~�E�O�L�F�R �H �D�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �G�H �3�U�R�[�\ �5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �H�V�W�m�R �Q�D �P�H�V�P�D
�V�X�E���U�H�G�H��

�‡ ���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!

�‡ ���D�G�P�L�Q���Y�P���)�4�'�1�!

���D�G�P�L�Q���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���P�H�G�L�D���Y�P���)�4�'�1�!

���P�H�G�L�D���Y�P���,�3���D�G�G�U�H�V�V�!

�&�H�U�W�L�I�L�T�X�H���V�H �T�X�H �R �H�Q�G�H�U�H�o�R �9�,�3 �3�U�L�Y�D�G�R �H �D�V
�P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V �H�V�W�m�R �Q�D �P�H�V�P�D �V�X�E���U�H�G�H��
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Checklist da rede para uma instalação ou expansão com
implantação manual, acesso público e um DNS split-horizon

Implantação da Máquina Virtual

�(�P �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �P�D�Q�X�D�O�� �Y�R�F�r �F�U�L�D �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �S�D�U�D �R �V�H�X �V�L�V�W�H�P�D �X�V�D�Q�G�R �R �D�V�V�L�V�W�H�Q�W�H
�2�9�$ �G�R �V�H�X �F�O�L�H�Q�W�H �Y�6�S�K�H�U�H�� �9�R�F�r�� �H�Q�W�m�R�� �L�Q�V�W�D�O�D �R �V�L�V�W�H�P�D �X�V�D�Q�G�R �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �P�D�Q�X�D�O��

�9�R�F�r �G�H�Y�H �H�V�F�R�O�K�H�U �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �P�D�Q�X�D�O �V�H �Y�R�F�r �H�V�W�L�Y�H�U �L�P�S�O�D�Q�W�D�Q�G�R �X�P �V�L�V�W�H�P�D �G�H �������� �X�V�X�i�U�L�R�V��

�‡ �&�H�U�W�L�I�L�T�X�H���V�H �T�X�H �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V �D�G�L�F�L�R�Q�D�L�V ���0�t�G�L�D �H �L�Q�W�H�U�Q�H�W�� �V�H �D�S�O�L�F�i�Y�H�O�� �H�V�W�H�M�D�P
�Q�D �P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�‡ �&�H�U�W�L�I�L�T�X�H���V�H �T�X�H �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H �3�U�R�[�\ �5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �H�V�W�H�M�D�P �Q�D �V�X�D �U�H�G�H �'�0�=��

Endereços de IP necessários

Endereço IPLocal da redeDescrição

�,�Q�W�H�U�Q�R�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�P�t�G�L�D ���V�H �D�S�O�L�F�i�Y�H�O��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �V�H�J�X�Q�G�D �P�i�T�X�L�Q�D
�Y�L�U�W�X�D�O �G�H �P�t�G�L�D ���V�R�P�H�Q�W�H �V�L�V�W�H�P�D �G�H ��������
�X�V�X�i�U�L�R�V��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �W�H�U�F�H�L�U�D �P�i�T�X�L�Q�D
�Y�L�U�W�X�D�O �G�H �P�t�G�L�D ���V�R�P�H�Q�W�H �V�L�V�W�H�P�D �G�H ��������
�X�V�X�i�U�L�R�V��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�D
�Z�H�E ���V�R�P�H�Q�W�H �V�L�V�W�H�P�D �G�H �������� �X�V�X�i�U�L�R�V��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �V�H�J�X�Q�G�D �P�i�T�X�L�Q�D
�Y�L�U�W�X�D�O �G�D �Z�H�E ���V�R�P�H�Q�W�H �V�L�V�W�H�P�D �G�H ��������
�X�V�X�i�U�L�R�V��

�'�0�= ���P�D�V �S�R�G�H �X�V�D�U �D �1�$�7 �F�R�P
�X�P �H�Q�G�H�U�H�o�R �G�H �,�3 �S�U�L�Y�D�G�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D
�,�Q�W�H�U�Q�H�W

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�8�5�/ �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R ���X�V�D�G�D
�H�[�F�O�X�V�L�Y�D�P�H�Q�W�H �S�H�O�R �V�L�V�W�H�P�D�� �0�D�S�H�L�D �S�D�U�D �R
�H�Q�G�H�U�H�o�R �9�,�3 �S�U�L�Y�D�G�R��
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Endereço IPLocal da redeDescrição

�‡ �8�V�X�i�U�L�R�V �L�Q�W�H�U�Q�R�V�²�,�Q�W�H�U�Q�D
���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R��

�‡ �8�V�X�i�U�L�R�V �H�[�W�H�U�Q�R�V�²�'�0�=
���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �R
�S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W��

�8�5�/ �G�R �V�L�W�H �:�H�E�(�[ ���X�V�D�G�D �H�[�F�O�X�V�L�Y�D�P�H�Q�W�H
�S�H�O�R �V�L�V�W�H�P�D�� �0�D�S�H�L�D �S�D�U�D �G�R�L�V �H�Q�G�H�U�H�o�R�V
�9�,�3��

�‡ �X�V�X�i�U�L�R�V �L�Q�W�H�U�Q�R�V�²�H�Q�G�H�U�H�o�R �9�,�3
�S�U�L�Y�D�G�R

�‡ �X�V�X�i�U�L�R�V �H�[�W�H�U�Q�R�V�²�H�Q�G�H�U�H�o�R �9�,�3
�S�~�E�O�L�F�R

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�P�t�G�L�D �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�D
�Z�H�E �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

�'�0�=�²�P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �R
�S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �G�R
�V�L�V�W�H�P�D �S�U�L�P�i�U�L�R ���P�D�V �S�R�G�H �X�V�D�U
�D �1�$�7 �F�R�P �X�P �H�Q�G�H�U�H�o�R �G�H �,�3
�S�U�L�Y�D�G�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D
�,�Q�W�H�U�Q�H�W �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

Configuração DNS

�)�D�o�D �D�V �V�H�J�X�L�Q�W�H�V �D�O�W�H�U�D�o�}�H�V �H�P �V�X�D �F�R�Q�I�L�J�X�U�D�o�m�R �'�1�6��

ExemploTarefa

�‡ ���D�G�P�L�Q���Y�P���)�4�'�1�!

���D�G�P�L�Q���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���P�H�G�L�D���Y�P���)�4�'�1�!

���P�H�G�L�D���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���Z�H�E���Y�P���)�4�'�1�!

���Z�H�E���Y�P���,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �6�H�U�Y�L�G�R�U �'�1�6 ���T�X�H �S�H�U�P�L�W�H �D �S�H�V�T�X�L�V�D
�L�Q�W�H�U�Q�D�� �F�R�P �R�V �K�R�V�W�Q�D�P�H�V �H �(�Q�G�H�U�H�o�R�V �G�H �,�3 �S�D�U�D �D�V
�P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V�� �$ �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�$�G�P�L�Q�L�V�W�U�D�o�m�R �H �V�H �D�S�O�L�F�i�Y�H�O�� �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V
�G�H �P�t�G�L�D �H �G�D �L�Q�W�H�U�Q�H�W��

�‡ ���,�5�3���Y�P���)�4�'�1�!

���,�5�3���Y�P���,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �6�H�U�Y�L�G�R�U �'�1�6 ���T�X�H �S�H�U�P�L�W�H �D �S�H�V�T�X�L�V�D
�L�Q�W�H�U�Q�D�� �F�R�P �R �K�R�V�W�Q�D�P�H �H �H�Q�G�H�U�H�o�R �G�H �,�3 �S�D�U�D �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �L�Q�W�H�U�Q�D��
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ExemploTarefa

�‡ ���$�G�P�L�Q�L�V�W�U�D�W�L�R�Q���V�L�W�H���8�5�/�!

���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!

�‡ ���:�H�E�(�[���V�L�W�H���8�5�/�!

���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �V�H�U�Y�L�G�R�U �'�1�6 ���T�X�H �S�H�U�P�L�W�H �D �S�H�V�T�X�L�V�D
�L�Q�W�H�U�Q�D�� �F�R�P �D �8�5�/ �G�R �V�L�W�H �:�H�E�(�[�� �8�5�/ �G�R �V�L�W�H �G�H
�$�G�P�L�Q�L�V�W�U�D�o�m�R �H �L�Q�I�R�U�P�D�o�}�H�V �G�H �H�Q�G�H�U�H�o�R �9�,�3
�3�U�L�Y�D�G�R��

�‡ ���:�H�E�(�[���V�L�W�H���8�5�/�!

���3�X�E�O�L�F���9�,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�U�Y�L�G�R�U �'�1�6 ���T�X�H �S�H�U�P�L�W�H �D �S�H�V�T�X�L�V�D
�H�[�W�H�U�Q�D�� �F�R�P �D �8�5�/ �G�R �V�L�W�H �:�H�E�(�[ �H �L�Q�I�R�U�P�D�o�}�H�V
�G�H �H�Q�G�H�U�H�o�R �9�,�3 �3�~�E�O�L�F�R��

Configuração Firewall

�3�R�U �U�D�]�}�H�V �G�H �V�H�J�X�U�D�Q�o�D�� �D �&�L�V�F�R �U�H�F�R�P�H�Q�G�D �T�X�H �Y�R�F�r �F�R�O�R�T�X�H �R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �H�P �X�P�D �V�X�E���U�H�G�H
�V�H�S�D�U�D�G�D �G�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V ���$�G�P�L�Q�L�V�W�U�D�o�m�R�� �P�t�G�L�D �H �L�Q�W�H�U�Q�H�W�� �V�H �I�R�U �R �F�D�V�R���� �&�R�Q�V�X�O�W�H�3�R�U�W�D �G�H
�D�F�H�V�V�R �F�R�P �X�P �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �Q�D �U�H�G�H �'�0�=�� �Q�D �S�i�J�L�Q�D ����

Configuração de Roteamento da Rede

�)�D�o�D �D�V �V�H�J�X�L�Q�W�H�V �D�O�W�H�U�D�o�}�H�V �H�P �V�H�X �U�R�W�H�D�P�H�Q�W�R �G�H �U�H�G�H��

Compare Estes Endereços de IPTarefa

�‡ ���D�G�P�L�Q���Y�P���)�4�'�1�!

���D�G�P�L�Q���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���P�H�G�L�D���Y�P���)�4�'�1�!

���P�H�G�L�D���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���Z�H�E���Y�P���)�4�'�1�!

���Z�H�E���Y�P���,�3���D�G�G�U�H�V�V�!

�+�D�E�L�O�L�W�D�U �R �U�R�W�H�D�P�H�Q�W�R �/�� ���/�D�\�H�U ���� �H�Q�W�U�H �D�V �U�H�G�H�V
�'�0�= �H �L�Q�W�H�U�Q�D �S�D�U�D �D�V �V�H�J�X�L�Q�W�H�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V��
�$ �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �$�G�P�L�Q�L�V�W�U�D�o�m�R �H �V�H �D�S�O�L�F�i�Y�H�O��
�D�V �P�i�T�X�L�Q�D�V �G�H �P�t�G�L�D �H �Y�L�U�W�X�D�L�V �G�D �L�Q�W�H�U�Q�H�W

�‡ ���3�X�E�O�L�F���9�,�3���D�G�G�U�H�V�V�!

�‡ ���,�5�3���Y�P���)�4�'�1�!

���,�5�3���Y�P���,�3���D�G�G�U�H�V�V�!

�9�H�U�L�I�L�T�X�H �V�H �R �H�Q�G�H�U�H�o�R �9�,�3 �3�~�E�O�L�F�R �H �D�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �G�H �3�U�R�[�\ �5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �H�V�W�m�R �Q�D �P�H�V�P�D
�V�X�E���U�H�G�H��
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Alterações de rede necessárias para a implantação
Checklist da rede para uma instalação ou expansão com implantação manual, acesso público e um DNS split-horizon



Compare Estes Endereços de IPTarefa

�‡ ���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!

�‡ ���D�G�P�L�Q���Y�P���)�4�'�1�!

���D�G�P�L�Q���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���P�H�G�L�D���Y�P���)�4�'�1�!

���P�H�G�L�D���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���Z�H�E���Y�P���)�4�'�1�!

���Z�H�E���Y�P���,�3���D�G�G�U�H�V�V�!

�9�H�U�L�I�L�T�X�H �V�H �R �H�Q�G�H�U�H�o�R �9�,�3 �3�U�L�Y�D�G�R �H �D�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V ���0�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �$�G�P�L�Q�L�V�W�U�D�o�m�R
�H �V�H �D�S�O�L�F�i�Y�H�O�� �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H �P�t�G�L�D �H �G�D
�L�Q�W�H�U�Q�H�W�� �H�V�W�m�R �Q�D �P�H�V�P�D �V�X�E���U�H�G�H��

Checklist da rede para uma instalação ou expansão com
implantação automática e sem acesso público

Implantação da Máquina Virtual

�(�P �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �D�X�W�R�P�i�W�L�F�D�� �L�P�S�O�D�Q�W�D�P�R�V �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V ���T�X�H �Q�m�R �V�H�M�D �D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�$�G�P�L�Q�L�V�W�U�D�o�m�R�� �S�D�U�D �Y�R�F�r�� �9�R�F�r �S�R�G�H �H�V�F�R�O�K�H�U �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �D�X�W�R�P�i�W�L�F�D �V�H �Y�R�F�r �H�V�W�L�Y�H�U �L�P�S�O�D�Q�W�D�Q�G�R �X�P
�V�L�V�W�H�P�D �G�H ������ ������ �R�X ������ �X�V�X�i�U�L�R�V��

�‡ �&�H�U�W�L�I�L�T�X�H���V�H �T�X�H �D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �P�t�G�L�D ���V�H �D�S�O�L�F�i�Y�H�O�� �H�V�W�H�M�D �Q�D �P�H�V�P�D �V�X�E���U�H�G�H �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O
�G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

Endereços de IP necessários

Endereço IPLocal da redeDescrição

�,�Q�W�H�U�Q�R�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�P�t�G�L�D ���V�H �D�S�O�L�F�i�Y�H�O��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�8�5�/ �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R ���X�V�D�G�D
�H�[�F�O�X�V�L�Y�D�P�H�Q�W�H �S�H�O�R �V�L�V�W�H�P�D�� �0�D�S�H�L�D �S�D�U�D �R
�H�Q�G�H�U�H�o�R �9�,�3 �S�U�L�Y�D�G�R��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�8�5�/ �G�R �V�L�W�H �:�H�E�(�[ ���X�V�D�G�D �H�[�F�O�X�V�L�Y�D�P�H�Q�W�H
�S�H�O�R �V�L�V�W�H�P�D�� �0�D�S�H�L�D �S�D�U�D �R �H�Q�G�H�U�H�o�R �9�,�3
�S�U�L�Y�D�G�R��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��
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Alterações de rede necessárias para a implantação
Checklist da rede para uma instalação ou expansão com implantação automática e sem acesso público



Endereço IPLocal da redeDescrição

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�P�t�G�L�D �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

Configuração DNS

�)�D�o�D �D�V �V�H�J�X�L�Q�W�H�V �D�O�W�H�U�D�o�}�H�V �H�P �V�X�D �F�R�Q�I�L�J�X�U�D�o�m�R �'�1�6��

ExemploTarefa

�‡ ���D�G�P�L�Q���Y�P���)�4�'�1�!

���D�G�P�L�Q���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���P�H�G�L�D���Y�P���)�4�'�1�!

���P�H�G�L�D���Y�P���,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �6�H�U�Y�L�G�R�U �'�1�6 ���T�X�H �S�H�U�P�L�W�H �D �S�H�V�T�X�L�V�D
�L�Q�W�H�U�Q�D�� �F�R�P �R�V �K�R�V�W�Q�D�P�H�V �H �(�Q�G�H�U�H�o�R�V �G�H �,�3 �S�D�U�D �D�V
�P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V�� �$ �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�$�G�P�L�Q�L�V�W�U�D�o�m�R �H �V�H �D�S�O�L�F�i�Y�H�O�� �D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�P�t�G�L�D��

�‡ ���$�G�P�L�Q�L�V�W�U�D�W�L�R�Q���V�L�W�H���8�5�/�!

���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!

�‡ ���:�H�E�(�[���V�L�W�H���8�5�/�!

���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �V�H�U�Y�L�G�R�U �'�1�6 �F�R�P �D �8�5�/ �G�R �V�L�W�H �G�H
�$�G�P�L�Q�L�V�W�U�D�o�m�R�� �D �8�5�/ �G�R �V�L�W�H �:�H�E�(�[ �H �L�Q�I�R�U�P�D�o�}�H�V
�G�R �H�Q�G�H�U�H�o�R �G�H �9�,�3 �3�U�L�Y�D�G�R��

Configuração Firewall

�)�D�o�D �D�V �V�H�J�X�L�Q�W�H�V �D�O�W�H�U�D�o�}�H�V �H�P �V�H�X�V �I�L�U�H�Z�D�O�O�V��

ExemploTarefa

�+�7�7�3 ���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!������

�+�7�7�3�6 ���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!��������

�&�R�Q�I�L�J�X�U�H �W�R�G�R�V �R�V �I�L�U�H�Z�D�O�O�V �G�H�Q�W�U�R �G�D �V�X�D �U�H�G�H
�L�Q�W�H�U�Q�D �S�D�U�D �S�H�U�P�L�W�L�U �T�X�H �R�V �Q�D�Y�H�J�D�G�R�U�H�V �G�D �L�Q�W�H�U�Q�H�W
�D�F�H�V�V�H�P �R �H�Q�G�H�U�H�o�R �G�H �9�,�3 �3�U�L�Y�D�G�R��

Configuração de Roteamento da Rede

�)�D�o�D �D�V �V�H�J�X�L�Q�W�H�V �D�O�W�H�U�D�o�}�H�V �H�P �V�H�X �U�R�W�H�D�P�H�Q�W�R �G�H �U�H�G�H��
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Alterações de rede necessárias para a implantação
Checklist da rede para uma instalação ou expansão com implantação automática e sem acesso público



Compare Estes Endereços de IPTarefa

�‡ ���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!

�‡ ���D�G�P�L�Q���Y�P���)�4�'�1�!

���D�G�P�L�Q���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���P�H�G�L�D���Y�P���)�4�'�1�!

���P�H�G�L�D���Y�P���,�3���D�G�G�U�H�V�V�!

�&�H�U�L�I�L�T�X�H���V�H �T�X�H �R�V �H�Q�G�H�U�H�o�R�V �9�,�3 �3�U�L�Y�D�G�R �H �D�V
�P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V ���P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�$�G�P�L�Q�L�V�W�U�D�o�m�R �H �D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �P�t�G�L�D�� �V�H
�D�S�O�L�F�i�Y�H�O�� �H�V�W�m�R �Q�D �P�H�V�P�D �V�X�E���U�H�G�H��

Checklist da rede para uma instalação ou expansão com
implantação manual e sem acesso público

Implantação da Máquina Virtual

�(�P �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �P�D�Q�X�D�O�� �Y�R�F�r �F�U�L�D �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �S�D�U�D �R �V�H�X �V�L�V�W�H�P�D �X�V�D�Q�G�R �R �D�V�V�L�V�W�H�Q�W�H
�2�9�$ �G�R �V�H�X �F�O�L�H�Q�W�H �Y�6�S�K�H�U�H�� �9�R�F�r�� �H�Q�W�m�R�� �L�Q�V�W�D�O�D �R �V�L�V�W�H�P�D �X�V�D�Q�G�R �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �P�D�Q�X�D�O��

�9�R�F�r �G�H�Y�H �H�V�F�R�O�K�H�U �X�P�D �L�P�S�O�D�Q�W�D�o�m�R �P�D�Q�X�D�O �V�H �Y�R�F�r �H�V�W�L�Y�H�U �L�P�S�O�D�Q�W�D�Q�G�R �X�P �V�L�V�W�H�P�D �G�H �������� �X�V�X�i�U�L�R�V��

�‡ �&�H�U�W�L�I�L�T�X�H���V�H �T�X�H �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V �D�G�L�F�L�R�Q�D�L�V ���0�t�G�L�D �H �L�Q�W�H�U�Q�H�W�� �V�H �D�S�O�L�F�i�Y�H�O�� �H�V�W�H�M�D�P
�Q�D �P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

Endereços de IP necessários

Endereço IPLocal da redeDescrição

�,�Q�W�H�U�Q�R�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�P�t�G�L�D ���V�H �D�S�O�L�F�i�Y�H�O��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �V�H�J�X�Q�G�D �P�i�T�X�L�Q�D
�Y�L�U�W�X�D�O �G�H �P�t�G�L�D ���V�R�P�H�Q�W�H �V�L�V�W�H�P�D �G�H ��������
�X�V�X�i�U�L�R�V��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �W�H�U�F�H�L�U�D �P�i�T�X�L�Q�D
�Y�L�U�W�X�D�O �G�H �P�t�G�L�D ���V�R�P�H�Q�W�H �V�L�V�W�H�P�D �G�H ��������
�X�V�X�i�U�L�R�V��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�D
�Z�H�E ���V�R�P�H�Q�W�H �V�L�V�W�H�P�D �G�H �������� �X�V�X�i�U�L�R�V��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �V�H�J�X�Q�G�D �P�i�T�X�L�Q�D
�Y�L�U�W�X�D�O �G�D �Z�H�E ���V�R�P�H�Q�W�H �V�L�V�W�H�P�D �G�H ��������
�X�V�X�i�U�L�R�V��
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Alterações de rede necessárias para a implantação
Checklist da rede para uma instalação ou expansão com implantação manual e sem acesso público



Endereço IPLocal da redeDescrição

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�8�5�/ �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R ���X�V�D�G�D
�H�[�F�O�X�V�L�Y�D�P�H�Q�W�H �S�H�O�R �V�L�V�W�H�P�D�� �0�D�S�H�L�D �S�D�U�D �R
�H�Q�G�H�U�H�o�R �9�,�3 �S�U�L�Y�D�G�R��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

�8�5�/ �G�R �V�L�W�H �:�H�E�(�[ ���X�V�D�G�D �H�[�F�O�X�V�L�Y�D�P�H�Q�W�H
�S�H�O�R �V�L�V�W�H�P�D�� �0�D�S�H�L�D �S�D�U�D �R �H�Q�G�H�U�H�o�R �9�,�3
�S�U�L�Y�D�G�R��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�P�t�G�L�D �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

�,�Q�W�H�U�Q�D ���P�H�V�P�D �V�X�E���U�H�G�H �T�X�H �D
�P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �V�L�V�W�H�P�D �S�U�L�P�i�U�L�R��

�(�Q�G�H�U�H�o�R �G�H �,�3 �U�H�D�O �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�D
�Z�H�E �G�H �+�$ ���V�H �D�S�O�L�F�i�Y�H�O��

Configuração DNS

�)�D�o�D �D�V �V�H�J�X�L�Q�W�H�V �D�O�W�H�U�D�o�}�H�V �H�P �V�X�D �F�R�Q�I�L�J�X�U�D�o�m�R �'�1�6��

ExemploTarefa

�‡ ���D�G�P�L�Q���Y�P���)�4�'�1�!

���D�G�P�L�Q���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���P�H�G�L�D���Y�P���)�4�'�1�!

���P�H�G�L�D���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���Z�H�E���Y�P���)�4�'�1�!

���Z�H�E���Y�P���,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �6�H�U�Y�L�G�R�U �'�1�6 ���T�X�H �S�H�U�P�L�W�H �D �S�H�V�T�X�L�V�D
�L�Q�W�H�U�Q�D�� �F�R�P �R�V �K�R�V�W�Q�D�P�H�V �H �(�Q�G�H�U�H�o�R�V �G�H �,�3 �S�D�U�D �D�V
�P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V�� �$ �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H
�$�G�P�L�Q�L�V�W�U�D�o�m�R �H �V�H �D�S�O�L�F�i�Y�H�O�� �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V
�G�H �P�t�G�L�D �H �G�D �L�Q�W�H�U�Q�H�W��

�‡ ���$�G�P�L�Q�L�V�W�U�D�W�L�R�Q���V�L�W�H���8�5�/�!

���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!

�‡ ���:�H�E�(�[���V�L�W�H���8�5�/�!

���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!

�$�W�X�D�O�L�]�H �R �V�H�X �V�H�U�Y�L�G�R�U �'�1�6 �F�R�P �D �8�5�/ �G�R �V�L�W�H �G�H
�$�G�P�L�Q�L�V�W�U�D�o�m�R�� �D �8�5�/ �G�R �V�L�W�H �:�H�E�(�[ �H �L�Q�I�R�U�P�D�o�}�H�V
�G�R �H�Q�G�H�U�H�o�R �G�H �9�,�3 �3�U�L�Y�D�G�R��

Configuração Firewall

�)�D�o�D �D�V �V�H�J�X�L�Q�W�H�V �D�O�W�H�U�D�o�}�H�V �H�P �V�H�X�V �I�L�U�H�Z�D�O�O�V��
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ExemploTarefa

�‡ �+�7�7�3 ���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!������

�‡ �+�7�7�3�6 ���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!��������

�&�R�Q�I�L�J�X�U�H �W�R�G�R�V �R�V �I�L�U�H�Z�D�O�O�V �G�H�Q�W�U�R �G�D �V�X�D �U�H�G�H
�L�Q�W�H�U�Q�D �S�D�U�D �S�H�U�P�L�W�L�U �T�X�H �R�V �Q�D�Y�H�J�D�G�R�U�H�V �G�D �L�Q�W�H�U�Q�H�W
�D�F�H�V�V�H�P �R �H�Q�G�H�U�H�o�R �G�H �9�,�3 �3�U�L�Y�D�G�R��

Configuração de Roteamento da Rede

�)�D�o�D �D�V �V�H�J�X�L�Q�W�H�V �D�O�W�H�U�D�o�}�H�V �H�P �V�H�X �U�R�W�H�D�P�H�Q�W�R �G�H �U�H�G�H��

Compare Estes Endereços de IPTarefa

�‡ ���3�U�L�Y�D�W�H���9�,�3���D�G�G�U�H�V�V�!

�‡ ���D�G�P�L�Q���Y�P���)�4�'�1�!

���D�G�P�L�Q���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���P�H�G�L�D���Y�P���)�4�'�1�!

���P�H�G�L�D���Y�P���,�3���D�G�G�U�H�V�V�!

�‡ ���Z�H�E���Y�P���)�4�'�1�!

���Z�H�E���Y�P���,�3���D�G�G�U�H�V�V�!

�9�H�U�L�I�L�T�X�H �V�H �R �H�Q�G�H�U�H�o�R �9�,�3 �3�U�L�Y�D�G�R �H �D�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V ���$�G�P�L�Q�L�V�W�U�D�o�m�R�� �P�t�G�L�D �H �L�Q�W�H�U�Q�H�W�� �V�H
�D�S�O�L�F�i�Y�H�O�� �H�V�W�m�R �Q�D �P�H�V�P�D �V�X�E���U�H�G�H��

Porta de acesso quando todas as máquinas virtuais estão na
rede interna

�(�V�W�D �V�H�o�m�R �G�H�V�F�U�H�Y�H �D �S�R�U�W�D �G�H �D�F�H�V�V�R �Q�H�F�H�V�V�i�U�L�D �Q�R �I�L�U�H�Z�D�O�O �H�[�W�H�U�Q�R�� �T�X�D�Q�G�R �W�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�R
�V�L�V�W�H�P�D ���$�G�P�L�Q�L�V�W�U�D�o�m�R �H�� �V�H �D�S�O�L�F�i�Y�H�O�� �P�t�G�L�D�� �Z�H�E �H �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W�� �H�V�W�m�R �Q�D �U�H�G�H �L�Q�W�H�U�Q�D�� �(�V�W�D �p
�D �W�R�S�R�O�R�J�L�D �G�H �U�H�G�H �L�Q�W�H�U�Q�D �G�R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W��

Porta de Acesso no Firewall Externo

�6�H �Y�R�F�r �W�L�Y�H�U �D�W�L�Y�D�G�R �R �D�F�H�V�V�R �S�~�E�O�L�F�R�� �H�Q�W�m�R �D�V �V�H�J�X�L�Q�W�H�V �S�R�U�W�D�V �H�V�W�D�U�m�R �D�E�H�U�W�D�V�� �G�D �H�Q�W�U�D�G�D �G�L�U�H�W�D�P�H�Q�W�H �G�D
�,�Q�W�H�U�Q�H�W �S�D�U�D �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W �Q�D �U�H�G�H �L�Q�W�H�U�Q�D��

�9�H�U�L�I�L�T�X�H �V�H �R �I�L�U�H�Z�D�O�O �R�X �T�X�D�O�T�X�H�U �V�R�O�X�o�m�R �G�H �E�D�O�D�Q�F�H�D�P�H�Q�W�R �G�H �F�D�U�J�D �U�H�G�L�U�H�F�L�R�Q�D �R�V �S�H�G�L�G�R�V �G�D�V �S�R�U�W�D�V
�O�L�V�W�D�G�D�V �D�E�D�L�[�R �S�D�U�D �J�D�U�D�Q�W�L�U �T�X�H �R�V �X�V�X�i�U�L�R�V �I�L�Q�D�L�V �S�R�V�V�D�P �R�U�J�D�Q�L�]�D�U �H �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V �F�R�P �V�X�F�H�V�V�R��

Importante

�‡ �3�R�U�W�D �7�&�3 ���� �S�D�U�D �R �H�Q�G�H�U�H�o�R �,�3 �Y�L�U�W�X�D�O �S�~�E�O�L�F�R ���9�,�3��

�‡ �3�R�U�W�D �7�&�3 ������ �S�D�U�D �R �H�Q�G�H�U�H�o�R �,�3 �Y�L�U�W�X�D�O �S�~�E�O�L�F�R ���9�,�3��
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Porta de acesso com um proxy reverso da Internet na rede DMZ
�(�V�W�D �V�H�o�m�R �G�H�V�F�U�H�Y�H �D �S�R�U�W�D �G�H �D�F�H�V�V�R �Q�H�F�H�V�V�i�U�L�D �Q�R�V �I�L�U�H�Z�D�O�O�V �L�Q�W�H�U�Q�R �H �H�[�W�H�U�Q�R�� �T�X�D�Q�G�R �Y�R�F�r �W�H�P �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V ���$�G�P�L�Q �H�� �V�H �I�R�U �R �F�D�V�R�� �P�t�G�L�D �H �:�H�E�� �Q�D �U�H�G�H �L�Q�W�H�U�Q�D�� �H �R �3�U�R�[�\ �5�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W �Q�D �U�H�G�H
�'�0�=��

�&�R�Q�I�L�J�X�U�D�U �D�V �/�L�V�W�D�V �G�H �F�R�Q�W�U�R�O�H �G�H �D�F�H�V�V�R ���$�&�/�V�� �Q�R �L�Q�W�H�U�U�X�S�W�R�U �T�X�H �S�H�U�P�L�W�H �R �W�U�i�I�H�J�R �G�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V
�G�R �V�L�V�W�H�P�D �D�R�V �K�R�V�W�V �(�6�;�L��

Porta de Acesso no Firewall Externo

�6�H �Y�R�F�r �W�L�Y�H�U �D�W�L�Y�D�G�R �R �D�F�H�V�V�R �S�~�E�O�L�F�R�� �H�Q�W�m�R �D�V �V�H�J�X�L�Q�W�H�V �S�R�U�W�D�V �H�V�W�D�U�m�R �D�E�H�U�W�D�V�� �G�H �H�Q�W�U�D�G�D �G�D �,�Q�W�H�U�Q�H�W �S�D�U�D
�D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W �Q�D �'�0�=��

�9�H�U�L�I�L�T�X�H �V�H �R �I�L�U�H�Z�D�O�O �R�X �T�X�D�O�T�X�H�U �V�R�O�X�o�m�R �G�H �E�D�O�D�Q�F�H�D�P�H�Q�W�R �G�H �F�D�U�J�D �U�H�G�L�U�H�F�L�R�Q�D �R�V �S�H�G�L�G�R�V �G�D�V �S�R�U�W�D�V
�O�L�V�W�D�G�D�V �D�E�D�L�[�R �S�D�U�D �J�D�U�D�Q�W�L�U �T�X�H �R�V �X�V�X�i�U�L�R�V �I�L�Q�D�L�V �S�R�V�V�D�P �R�U�J�D�Q�L�]�D�U �H �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V �F�R�P �V�X�F�H�V�V�R��

Importante

�$ �&�L�V�F�R �U�H�F�R�P�H�Q�G�D �T�X�H �Y�R�F�r �D�E�U�D �D �S�R�U�W�D ���� ���K�W�W�S���� �D�O�p�P �G�D �S�R�U�W�D ������ ���K�W�W�S�V���� �S�D�U�D �V�L�P�S�O�L�I�L�F�D�U �D �H�[�S�H�U�L�r�Q�F�L�D
�G�R �X�V�X�i�U�L�R �I�L�Q�D�O ���H�P �X�P �Q�D�Y�H�J�D�G�R�U�� �R�V �X�V�X�i�U�L�R�V �L�Q�V�H�U�H�P �D �8�5�/ �G�R �V�L�W�H �:�H�E�(�[ �V�H�P �W�H�U �T�X�H �O�H�P�E�U�D�U �V�H �p
�K�W�W�S �R�X �K�W�W�S�V�� �1�R �H�Q�W�D�Q�W�R�� �S�D�U�D �H�V�W�H �S�U�R�G�X�W�R�� �R �W�U�i�I�H�J�R �G�D �U�H�G�H �D�W�X�D�O �V�H�P�S�U�H �I�O�X�L �S�H�O�D �S�R�U�W�D ������ ���K�W�W�S�V �6�6�/
�F�U�L�S�W�R�J�U�D�I�D�G�R����

Observação

Por que ela é
necessária

DestinoOrigemPortaProtocolo

�2�V �F�O�L�H�Q�W�H�V �H�[�W�H�U�Q�R�V
�D�F�H�V�V�D�P �D �8�5�/ �G�R
�V�L�W�H �:�H�E�(�[ �X�V�D�Q�G�R
�K�W�W�S�V�� �$�V �F�R�Q�H�[�}�H�V
�7�&�3 �V�m�R �L�Q�L�F�L�D�G�D�V �D
�S�D�U�W�L�U �G�H �P�i�T�X�L�Q�D�V
�G�H �F�O�L�H�Q�W�H�V �H�[�W�H�U�Q�R�V
�S�D�U�D �D�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �G�H �S�U�R�[�\
�U�H�Y�H�U�V�R �G�D �,�Q�W�H�U�Q�H�W��
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�P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H
�$�G�P�L�Q�L�V�W�U�D�o�m�R�� �$
�F�R�Q�H�[�m�R �8�'�3 �p
�L�Q�L�F�L�D�G�D �G�D �H�Q�W�U�D�G�D
�G�R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D
�,�Q�W�H�U�Q�H�W �S�D�U�D �D�V
�P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R��

�,�3 �U�H�D�O ���(�W�K���� �G�D�V
�P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �G�H
�D�G�P�L�Q�L�V�W�U�D�o�m�R

�,�3 �U�H�D�O ���(�W�K���� �G�R
�S�U�R�[�\ �U�H�Y�H�U�V�R �G�D
�L�Q�W�H�U�Q�H�W

�����������8�'�3

�,�V�W�R �p �Q�H�F�H�V�V�i�U�L�R �V�H
�Y�R�F�r �W�L�Y�H�U �X�P
�I�L�U�H�Z�D�O�O �H�Q�W�U�H �D�V
�P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �H
�R �V�H�U�Y�L�G�R�U �'�1�6��
�S�D�U�D �R �V�H�X �V�L�V�W�H�P�D
�L�P�S�O�D�Q�W�D�U �H �R�S�H�U�D�U
�F�R�P �V�X�F�H�V�V�R��

�6�H�U�Y�L�G�R�U �'�1�6�7�R�G�D�V �D�V �P�i�T�X�L�Q�D�V
�Y�L�U�W�X�D�L�V �L�Q�W�H�U�Q�D�V
���(�W�K�� �,�3��

�����8�'�3
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Alterações de rede necessárias para a implantação
Porta de acesso com um proxy reverso da Internet na rede DMZ



Portas VMware vCenter

�(�V�V�D�V �S�R�U�W�D�V �V�m�R �X�V�D�G�D�V �D�S�H�Q�D�V �S�D�U�D �D �F�R�P�X�Q�L�F�D�o�m�R �H�Q�W�U�H �R �R�U�J�D�Q�L�]�D�G�R�U �(�6�;�L �H �R �Y�&�H�Q�W�H�U�� �6�H �R �R�U�J�D�Q�L�]�D�G�R�U
�(�6�;�L �H �R �Y�&�H�Q�W�H�U �H�V�W�m�R �F�R�Q�H�F�W�D�G�R�V �D �X�P�D�U�H�G�H �G�H �J�H�U�H�Q�F�L�D�P�H�Q�W�R �V�H�S�D�U�D�G�D�� �Y�R�F�r �S�R�G�H �Q�m�R �S�U�H�F�L�V�D�U �D�E�U�L�U �H�V�V�D�V
�S�R�U�W�D�V �D�W�U�D�Y�p�V �G�R �I�L�U�H�Z�D�O�O��

�‡ �3�R�U�W�D �8�'�3���7�&�3 ������ �H�P �D�P�E�D�V �D�V �G�L�U�H�o�}�H�V �H�Q�W�U�H �R �Y�&�H�Q�W�H�U �H �R�V �K�R�V�W�V �(�6�;�L �S�D�U�D �J�H�U�H�Q�F�L�D�P�H�Q�W�R �G�H
�Y�&�H�Q�W�H�U

�‡ ���2�S�F�L�R�Q�D�O�� �3�R�U�W�D �7�&�3 ���� �G�R �F�O�L�H�Q�W�H �Y�6�S�K�H�U�H �S�D�U�D �R�V �K�R�V�W�V �(�6�;�L �S�D�U�D �J�H�U�H�Q�F�L�D�P�H�Q�W�R �6�6�+

�‡ �3�R�U�W�D �7�&�3 ������ �G�R �Y�&�H�Q�W�H�U �S�D�U�D �R�V �K�R�V�W�V �(�6�;�L �S�D�U�D �D �V�H�J�X�U�D�Q�o�D �G�R �J�H�U�H�Q�F�L�D�P�H�Q�W�R �G�H �K�W�W�S�V

�‡ �3�R�U�W�D �8�'�3 ������ �G�R�V �K�R�V�W�V �(�6�;�L �S�D�U�D �V�H�X �V�L�V�W�H�P�D �D�R �V�\�V�O�R�J �L�Q�W�H�U�Q�R

�‡ �3�R�U�W�D �7�&�3 �������� �H�P �D�P�E�D�V �D�V �G�L�U�H�o�}�H�V �H�Q�W�U�H �Y�&�H�Q�W�H�U �H �R�V �K�R�V�W�V �(�6�;�L �S�D�U�D �J�H�U�H�Q�F�L�D�P�H�Q�W�R �G�H �;�0�/

Usar a NAT com o seu sistema
�$ �&�L�V�F�R �V�X�S�R�U�W�D �D �S�D�V�V�D�J�H�P �G�H �7�U�D�G�X�o�m�R �G�H �(�Q�G�H�U�H�o�R�V �G�H �5�H�G�H ���1�$�7�� �F�R�P �H�V�W�H �S�U�R�G�X�W�R �S�D�U�D �R�V �H�Q�G�H�U�H�o�R�V
�G�H �,�3 �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �H �S�D�U�D �R�V �H�Q�G�H�U�H�o�R�V �G�H �,�3 �Y�L�U�W�X�D�L�V ���9�,�3�V �S�~�E�O�L�F�R�V �H �S�U�L�Y�D�G�R�V�� �T�X�H �V�m�R �X�V�D�G�R�V �Q�R
�V�L�V�W�H�P�D��

�3�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V �V�R�E�U�H �D �1�$�7�� �F�R�Q�V�X�O�W�H�K�W�W�S�������Z�Z�Z���F�L�V�F�R���F�R�P���H�Q���8�6���W�H�F�K���W�N���������W�N��������
�W�H�F�K�Q�R�O�R�J�L�H�V�B�W�H�F�K�B�Q�R�W�H�����������D�����������������������V�K�W�P�O��

Observação

�2 �G�L�D�J�U�D�P�D �H�V�T�X�H�P�i�W�L�F�R �D �V�H�J�X�L�U �L�O�X�V�W�U�D �X�P�D �W�t�S�L�F�D �S�D�V�V�D�J�H�P �1�$�7 �S�D�U�D �X�P �V�L�V�W�H�P�D �G�H ���� �X�V�X�i�U�L�R�V �V�H�P �+�$��
�$�R �X�V�D�U �D �1�$�7�� �Y�R�F�r �S�R�G�H �U�H�G�X�]�L�U �R �Q�~�P�H�U�R �G�H�(�Q�G�H�U�H�o�R�V �G�H �,�3 �S�~�E�O�L�F�R�V�Q�H�F�H�V�V�i�U�L�R �S�D�U�D �R �S�U�R�G�X�W�R �S�D�U�D
�D�S�H�Q�D�V �X�P �H�Q�G�H�U�H�o�R �G�H �,�3�� �H�P �Y�H�] �G�H �G�R�L�V ���R�X �W�U�r�V�� �Q�R �F�D�V�R �G�H �L�P�S�O�D�Q�W�D�U �+�$���� �9�R�F�r �W�D�P�E�p�P �S�R�G�H �L�P�S�O�D�Q�W�D�U
�L�P�S�O�D�Q�W�D�o�}�H�V �1�$�7 �V�H�P�H�O�K�D�Q�W�H�V�� �G�H�V�G�H �T�X�H �H�V�W�D�V �V�D�W�L�V�I�D�o�D�P �R�V �U�H�T�X�L�V�L�W�R�V �J�H�U�D�L�V �G�R �V�L�V�W�H�P�D��

�2 �X�V�R �G�H �P�~�O�W�L�S�O�D�V �1�$�7�V �H �I�L�U�H�Z�D�O�O�V �W�H�Q�G�H �D �D�X�P�H�Q�W�D�U �D �O�D�W�r�Q�F�L�D�� �D�I�H�W�D�Q�G�R �D �T�X�D�O�L�G�D�G�H �G�R �W�U�i�I�H�J�R �H�P
�W�H�P�S�R �U�H�D�O �S�D�U�D �R�V �X�V�X�i�U�L�R�V��

Observação
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�$�R �X�V�D�U �Y�i�U�L�R�V �G�R�P�t�Q�L�R�V �1�$�7�� �H�Q�W�m�R �R �U�R�W�H�D�P�H�Q�W�R �H�Q�W�U�H �H�V�V�H�V �Y�i�U�L�R�V �G�R�P�t�Q�L�R�V �1�$�7 �S�R�G�H �V�H�U �X�P �G�H�V�D�I�L�R��
�1�R �H�Q�W�D�Q�W�R�� �Y�R�F�r �S�R�G�H �X�V�D�U �H�Q�G�H�U�H�o�R�V �G�H �,�3 �1�$�7���H�G �G�H�V�G�H �T�X�H �R�V �V�H�J�X�L�Q�W�H�V �U�H�T�X�L�V�L�W�R�V �V�H�M�D�P �D�W�H�Q�G�L�G�R�V��

Importante

�‡ �7�R�G�D�V �D�V �P�i�T�X�L�Q�D�V �Y�L�U�W�X�D�L�V �Q�R �V�L�V�W�H�P�D �S�R�G�H�P �X�W�L�O�L�]�D�U �H�Q�G�H�U�H�o�R�V �G�H �,�3 �1�$�7���H�G��

�‡ �$ �H�Q�G�H�U�H�o�R �G�H �,�3 �G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �G�H �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W �G�H�Y�H �H�V�W�D�U �D�F�H�V�V�t�Y�H�O �S�H�O�D �P�i�T�X�L�Q�D
�Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R �Q�D �U�H�G�H �L�Q�W�H�U�Q�D��

�‡ �2 �H�Q�G�H�U�H�o�R �9�,�3 �S�~�E�O�L�F�R �H�P �V�L �Q�m�R �S�U�H�F�L�V�D �V�H�U �S�X�E�O�L�F�D�P�H�Q�W�H �Y�L�V�t�Y�H�O�� �P�D�V �G�H�Y�H �V�H�U �W�U�D�G�X�]�t�Y�H�O �D �S�D�U�W�L�U
�G�D �,�Q�W�H�U�Q�H�W��

�‡ �$�R �L�P�S�O�D�Q�W�D�U �R �D�F�H�V�V�R �S�~�E�O�L�F�R�� �D �8�5�/ �G�R �V�L�W�H �:�H�E�(�[ �G�H�Y�H �V�H�U �P�D�S�H�D�G�D �S�D�U�D �X�P �H�Q�G�H�U�H�o�R �G�H �,�3
�Y�L�V�t�Y�H�O �Q�D �,�Q�W�H�U�Q�H�W�� �(�V�W�H �H�Q�G�H�U�H�o�R �G�H �,�3 �Y�L�V�t�Y�H�O �Q�D �,�Q�W�H�U�Q�H�W �G�H�Y�H �V�H�U �D�F�H�V�V�t�Y�H�O �S�R�U �X�V�X�i�U�L�R�V �H�[�W�H�U�Q�R�V
�H�W�D�P�E�p�P�P�D�S�H�D�G�R �S�D�U�D �R �H�Q�G�H�U�H�o�R �9�,�3 �S�~�E�O�L�F�R �T�X�H �Y�R�F�r �F�R�Q�I�L�J�X�U�R�X �G�X�U�D�Q�W�H �D �L�P�S�O�D�Q�W�D�o�m�R �G�R
�V�L�V�W�H�P�D��

�9�R�F�r �S�R�G�H �R�S�W�D�U �S�R�U �I�D�]�H�U �R �H�Q�G�H�U�H�o�R �9�,�3 �S�~�E�O�L�F�R �Y�L�V�t�Y�H�O �G�D �,�Q�W�H�U�Q�H�W�� �6�H �Y�R�F�r �R�S�W�D�U �S�R�U �Q�m�R �I�D�]�r���O�R
�S�X�E�O�L�F�D�P�H�Q�W�H �Y�L�V�t�Y�H�O�� �H�Q�W�m�R �G�H�Y�H �V�H�U �W�U�D�G�X�]�t�Y�H�O �G�D �,�Q�W�H�U�Q�H�W��
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�1�R �G�L�D�J�U�D�P�D�� �X�P �X�V�X�i�U�L�R �H�[�W�H�U�Q�R �D�F�H�V�V�D �R �V�L�W�H �:�H�E�(�[ �S�D�U�D �S�D�U�W�L�F�L�S�D�U �R�X �R�U�J�D�Q�L�]�D�U �X�P�D �U�H�X�Q�L�m�R�� �$�S�y�V �X�P�D
�S�H�V�T�X�L�V�D �G�H �'�1�6�� �R �H�Q�G�H�U�H�o�R �G�H �,�3 �G�R �V�L�W�H �:�H�E�(�[ �p �R �H�Q�G�H�U�H�o�R �G�H �,�3 �S�~�E�O�L�F�R �1�$�7 ���(�W�K������ �(�V�W�H �H�Q�G�H�U�H�o�R �G�H
�,�3 �S�~�E�O�L�F�R �1�$�7 �p �S�D�U�D �R �U�R�W�H�D�G�R�U �G�H �I�L�U�H�Z�D�O�O �1�$�7 �H�[�W�H�U�Q�R ���5�R�W�H�D�G�R�U �I�L�U�H�Z�D�O�O �H �1�$�7 ������ �H�Q�W�U�H �D �U�H�G�H �H�[�W�H�U�Q�D
�H �D �U�H�G�H �'�0�=��

�2 �U�R�W�H�D�G�R�U �G�H �I�L�U�H�Z�D�O�O �U�H�F�H�E�H �H�V�W�H �S�H�G�L�G�R �G�R �X�V�X�i�U�L�R �H�[�W�H�U�Q�R �H�� �L�Q�W�H�U�Q�D�P�H�Q�W�H�� �H�Q�F�D�P�L�Q�K�D �R �S�H�G�L�G�R �S�D�U�D �R
�H�Q�G�H�U�H�o�R �G�H �,�3 �S�U�L�Y�D�G�R �1�$�7 �G�R �U�R�W�H�D�G�R�U ���(�W�K���� �H�[�S�R�V�W�R �j �U�H�G�H �'�0�=���� �2 �(�W�K�� �H�Q�W�m�R �H�Q�Y�L�D �R �S�H�G�L�G�R �S�D�U�D �R
�H�Q�G�H�U�H�o�R �9�,�3 �S�~�E�O�L�F�R ���W�D�P�E�p�P �X�P �H�Q�G�H�U�H�o�R �G�H �,�3 �1�$�7 �Q�R �V�H�J�P�H�Q�W�R �G�H �U�H�G�H �S�U�L�Y�D�G�D �S�D�U�D �R �V�L�W�H �:�H�E�(�[����

�9�R�F�r �S�R�G�H �X�V�D�U �H�Q�G�H�U�H�o�R�V �G�H �,�3 �1�$�7 �S�D�U�D �R �H�Q�G�H�U�H�o�R �9�,�3 �S�~�E�O�L�F�R �H �S�D�U�D �R�V �H�Q�G�H�U�H�o�R�V �G�H �,�3 �G�R �S�U�R�[�\ �U�H�Y�H�U�V�R
�G�D �L�Q�W�H�U�Q�H�W�� �2 �~�Q�L�F�R �H�Q�G�H�U�H�o�R �G�H �,�3 �S�~�E�O�L�F�R �1�$�7 �p �R �H�Q�G�H�U�H�o�R �G�H �,�3 �(�W�K�� �S�D�U�D �R �U�R�W�H�D�G�R�U �G�H �I�L�U�H�Z�D�O�O �1�$�7��

�3�D�U�D �J�D�U�D�Q�W�L�U �H�V�V�H �U�R�W�H�D�G�R�U �G�H �I�L�U�H�Z�D�O�O �1�$�7 ���H�Q�W�U�H �D �,�Q�W�H�U�Q�H�W �H �D �U�H�G�H �'�0�=���� �H�Q�F�D�P�L�Q�K�H �R �S�D�F�R�W�H �U�H�F�H�E�L�G�R
�F�R�U�U�H�W�D�P�H�Q�W�H�� �G�H�I�L�Q�D �D �F�R�Q�I�L�J�X�U�D�o�m�R �G�H �P�D�S�H�D�P�H�Q�W�R �G�H �S�R�U�W�D�V �Q�R �G�L�V�S�R�V�L�W�L�Y�R �1�$�7�� �R�X �D�S�O�L�T�X�H �R�X�W�U�R�V
�P�H�F�D�Q�L�V�P�R�V �V�L�P�L�O�D�U�H�V �S�D�U�D �J�D�U�D�Q�W�L�U �T�X�H �R �S�D�F�R�W�H �V�H�M�D �H�Q�F�D�P�L�Q�K�D�G�R �F�R�U�U�H�W�D�P�H�Q�W�H �S�D�U�D �R �H�Q�G�H�U�H�o�R �9�,�3
�S�~�E�O�L�F�R �H �S�D�U�D �R �S�U�R�[�\ �U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W��

Observação

�*�H�U�D�O�P�H�Q�W�H �K�i �X�P �V�H�J�X�Q�G�R �U�R�W�H�D�G�R�U �G�H �I�L�U�H�Z�D�O�O �1�$�7 �L�Q�W�H�U�Q�R �H�Q�W�U�H �D �U�H�G�H �'�0�= �H �D �U�H�G�H �L�Q�W�H�U�Q�D�� �6�L�P�L�O�D�U �D�R
�U�R�W�H�D�G�R�U �G�H �I�L�U�H�Z�D�O�O �1�$�7 �H�[�W�H�U�Q�R�� �R �(�W�K�� �p �X�P �H�Q�G�H�U�H�o�R �G�H �,�3 �S�U�L�Y�D�G�R �1�$�7 �'�0�= �H �p �X�P�D �L�Q�W�H�U�I�D�F�H �S�D�U�D �D
�U�H�G�H �'�0�=�� �2 �(�W�K�� �p �X�P �H�Q�G�H�U�H�o�R �G�H �,�3 �S�U�L�Y�D�G�R �1�$�7 �T�X�H �p �X�P�D �L�Q�W�H�U�I�D�F�H �S�D�U�D �D �U�H�G�H �L�Q�W�H�U�Q�D��

�9�R�F�r �S�R�G�H �X�V�D�U �H�Q�G�H�U�H�o�R�V �G�H �,�3 �1�$�7 �S�D�U�D �R �H�Q�G�H�U�H�o�R �9�,�3 �S�U�L�Y�D�G�R �H �S�D�U�D �R�V �H�Q�G�H�U�H�o�R�V �G�H �,�3 �G�D �P�i�T�X�L�Q�D
�Y�L�U�W�X�D�O �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R��

Projeções proxies
�6�H �D �V�X�D �W�R�S�R�O�R�J�L�D �G�H �U�H�G�H �L�Q�F�O�X�L �S�U�R�M�H�o�}�H�V �S�U�R�[�L�H�V�� �H�O�D�G�H�Y�H �D�W�H�Q�G�H�U �D�R�V �U�H�T�X�L�V�L�W�R�V �H�V�S�H�F�t�I�L�F�R�V�G�R �S�U�R�[�\
�U�H�Y�H�U�V�R �G�D �L�Q�W�H�U�Q�H�W �S�D�U�D �I�X�Q�F�L�R�Q�D�U �F�R�U�U�H�W�D�P�H�Q�W�H�� �&�R�Q�V�X�O�W�H ���8�V�R �G�H �S�U�R�M�H�o�}�H�V �S�U�R�[�L�H�V �Q�R �V�H�X �V�L�V�W�H�P�D�� �Q�R�*�X�L�D
�G�H �V�R�O�X�o�m�R �G�H �S�U�R�E�O�H�P�D�V �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�S�D�U�D �G�H�W�D�O�K�H�V �F�R�P�S�O�H�W�R�V��
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Alterações de rede necessárias para a implantação
Projeções proxies



C A P Í T U L O  5
Tabelas de referência rápida com a capacidade
do sistema

�(�V�W�H �P�y�G�X�O�R �F�R�Q�W�p�P �D�V �W�D�E�H�O�D�V �G�H �F�D�S�D�F�L�G�D�G�H �G�R �V�L�V�W�H�P�D��

�‡ �&�D�S�D�F�L�G�D�G�H �P�i�[�L�P�D �G�R �V�L�V�W�H�P�D �H �H�V�F�D�O�D�E�L�O�L�G�D�G�H �S�D�U�D �F�D�G�D �W�D�P�D�Q�K�R �G�H �V�L�V�W�H�P�D�� �S�i�J�L�Q�D ����

Capacidade máxima do sistema e escalabilidade para cada
tamanho de sistema

�$ �W�D�E�H�O�D �D �V�H�J�X�L�U �O�L�V�W�D �D �F�D�S�D�F�L�G�D�G�H �P�i�[�L�P�D �S�D�U�D �F�D�G�D �W�D�P�D�Q�K�R �G�R �V�L�V�W�H�P�D��

2000 Usuários
Simultâneos

800 Usuários
Simultâneos

250 Usuários
Simultâneos

50 Usuários
Simultâneos

Número Máximo

�������������������������8�V�X�i�U�L�R�V �:�H�E �H �i�X�G�L�R
���F�R�P�E�L�Q�D�G�R�V��

�������������������������8�V�X�i�U�L�R�V �G�H �Y�t�G�H�R �V�L�P�X�O�W�k�Q�H�R
�G�H �D�O�W�D �T�X�D�O�L�G�D�G�H �H
�F�R�P�S�D�U�W�L�O�K�D�P�H�Q�W�R �G�H �D�U�T�X�L�Y�R
�G�H �Y�t�G�H�R ���F�R�P�E�L�Q�D�G�R��

�����������������������3�D�U�W�L�F�L�S�D�Q�W�H�V �H�P �X�P�D �U�H�X�Q�L�m�R

���������������������5�H�S�U�R�G�X�o�m�R �G�H �J�U�D�Y�D�o�}�H�V �G�H
�U�H�X�Q�L�}�H�V �T�X�H �W�H�U�P�L�Q�D�U�D�P

�����������������*�U�D�Y�D�o�}�H�V �G�H �U�H�X�Q�L�}�H�V �H�P
�D�Q�G�D�P�H�Q�W�R

�����������&�K�D�P�D�G�D�V �S�R�U �V�H�J�X�Q�G�R

�������������������������&�R�Q�I�H�U�r�Q�F�L�D�V ���S�U�H�V�X�P�L�Q�G�R ��
�S�D�U�W�L�F�L�S�D�Q�W�H�V �S�R�U �U�H�X�Q�L�m�R��
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�2�V �U�H�T�X�L�V�L�W�R�V �P�i�[�L�P�R�V �G�H �X�W�L�O�L�]�D�o�m�R �G�H �E�D�Q�G�D �O�D�U�J�D �D�J�U�H�J�D�G�D �V�m�R��

�‡ ���� �X�V�X�i�U�L�R�V �V�L�P�X�O�W�k�Q�H�R�V�²������ �0�E�S�V

�‡ ������ �X�V�X�i�U�L�R�V �V�L�P�X�O�W�k�Q�H�R�V�²������ �0�E�S�V

�‡ ������ �X�V�X�i�U�L�R�V �V�L�P�X�O�W�k�Q�H�R�V�²�� �*�E�S�V

�‡ �������� �X�V�X�i�U�L�R�V �V�L�P�X�O�W�k�Q�H�R�V�²�� �*�E�S�V

�(�V�W�D �O�L�V�W�D �p �F�D�O�F�X�O�D�G�D �F�R�P �E�D�V�H �Q�D �V�X�S�R�V�L�o�m�R �G�H �T�X�H �R �S�L�R�U �F�D�V�R �G�R �X�V�R �G�D �E�D�Q�G�D �O�D�U�J�D �p �G�H ������ �0�E�S�V���S�R�U
�F�R�Q�H�[�m�R �G�H �X�V�X�i�U�L�R�� �Q�X�P�D �E�D�V�H �D�J�U�H�J�D�G�D�� �(�V�V�H �Y�D�O�R�U �L�Q�F�O�X�L �D �O�L�P�L�W�D�o�m�R �T�X�H �D�S�H�Q�D�V �P�H�W�D�G�H �G�R �Q�~�P�H�U�R �P�i�[�L�P�R
�G�H �X�V�X�i�U�L�R�V �S�R�G�H �H�V�W�D�U �X�V�D�Q�G�R �Y�t�G�H�R �D �T�X�D�O�T�X�H�U �P�R�P�H�Q�W�R�� �H �T�X�H �R�V �X�V�X�i�U�L�R�V �Q�R�U�P�D�O�P�H�Q�W�H �Q�m�R �H�V�W�D�U�m�R �H�P
���P�R�G�R �G�H �W�H�D�W�U�R�� �T�X�D�Q�G�R �R�V �V�O�L�G�H�V �H�V�W�L�Y�H�U�H�P �P�X�G�D�Q�G�R �R�X �X�P �F�R�P�S�D�U�W�L�O�K�D�P�H�Q�W�R �G�H �Y�t�G�H�R �H�V�W�L�Y�H�U �H�P �H�[�H�F�X�o�m�R��
�2 �F�R�Q�V�X�P�R �P�p�G�L�R �p �L�Q�I�H�U�L�R�U �G�R �T�X�H �D �P�H�W�D�G�H �G�H�V�W�H �Y�D�O�R�U�� �P�D�V �Y�R�F�r �G�H�Y�H �W�H�U �F�X�L�G�D�G�R �D�R �S�U�R�Y�L�V�L�R�Q�D�U �D �E�D�Q�G�D
�O�D�U�J�D �P�H�Q�R�U�� �S�R�L�V �D �H�[�S�H�U�L�r�Q�F�L�D �G�R �X�V�X�i�U�L�R �G�H�J�U�D�G�D �U�D�S�L�G�D�P�H�Q�W�H �T�X�D�Q�G�R �R�V �O�L�Q�N�V �G�H �U�H�G�H �H�V�W�m�R �V�D�W�X�U�D�G�R�V�� �(�V�W�H
�W�U�i�I�H�J�R �p �Y�L�V�W�R �Q�R�V �O�L�Q�N�V �G�H �U�H�G�H �T�X�H �Y�r�P �G�H �G�H�Q�W�U�R �H �G�H �I�R�U�D �G�R �F�H�Q�W�U�R �G�H �G�D�G�R�V��

�2�V �U�H�T�X�L�V�L�W�R�V �G�H �O�D�U�J�X�U�D �G�H �E�D�Q�G�D �S�D�U�D �H�V�W�H �S�U�R�G�X�W�R �V�m�R �I�X�Q�G�D�P�H�Q�W�D�O�P�H�Q�W�H �R�V �P�H�V�P�R�V �T�X�H �S�D�U�D �R�V �V�H�U�Y�L�o�R�V
�G�H �Q�X�Y�H�P �G�R �&�L�V�F�R �:�H�E�(�[�� �6�H �Y�R�F�r �G�H�V�H�M�D �R�W�L�P�L�]�D�U �R �S�U�R�Y�L�V�L�R�Q�D�P�H�Q�W�R �G�H �U�H�G�H�� �F�R�Q�V�X�O�W�H�K�W�W�S������
�Z�Z�Z���Z�H�E�H�[���F�R�P���S�G�I���Z�S�B�E�D�Q�G�Z�L�G�W�K���S�G�I��

Observação

�3�D�U�D �G�H�W�D�O�K�H�V �F�R�P�S�O�H�W�R�V �V�R�E�U�H �D �F�D�S�D�F�L�G�D�G�H �G�R �V�L�V�W�H�P�D�� �F�R�Q�V�X�O�W�H �R�V�5�H�T�X�L�V�L�W�R�V �G�R �V�L�V�W�H�P�D �G�R �&�L�V�F�R �:�H�E�(�[
�0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��
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Tabelas de referência rápida com a capacidade do sistema
Capacidade máxima do sistema e escalabilidade para cada tamanho de sistema



C A P Í T U L O  6
Configurar o Cisco Unified Communications
Manager (CUCM)

�‡ �&�R�Q�I�L�J�X�U�D�U �R �&�L�V�F�R �8�Q�L�I�L�H�G �&�R�P�P�X�Q�L�F�D�W�L�R�Q�V �0�D�Q�D�J�H�U ���&�8�&�0���� �S�i�J�L�Q�D ����

�‡ �&�R�P�S�D�W�L�E�L�O�L�G�D�G�H �G�H �U�H�F�X�U�V�R�V �H �G�H �V�X�S�R�U�W�H �G�R �&�8�&�0�� �S�i�J�L�Q�D ����

�‡ �&�R�Q�I�L�J�X�U�D�o�m�R �E�D�V�H �G�R �&�8�&�0�� �S�i�J�L�Q�D ����

�‡ �/�L�V�W�D �G�H �Y�H�U�L�I�L�F�D�o�m�R �G�H �F�R�Q�I�L�J�X�U�D�o�m�R�� �S�i�J�L�Q�D ����

�‡ �&�R�Q�I�L�J�X�U�D�U �X�P �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H �W�U�R�Q�F�R �6�,�3�� �S�i�J�L�Q�D ����

�‡ �&�R�Q�I�L�J�X�U�D�U �X�P �S�H�U�I�L�O �6�,�3�� �S�i�J�L�Q�D ����

�‡ �&�R�Q�I�L�J�X�U�D�o�m�R �H�V�S�H�F�t�I�L�F�D �G�R �&�8�&�0�� �S�i�J�L�Q�D ����

�‡ �*�H�U�H�Q�F�L�D�P�H�Q�W�R �G�H �F�H�U�W�L�I�L�F�D�G�R�V�� �S�i�J�L�Q�D ����

�‡ �&�R�Q�I�L�J�X�U�D�U �X�P �W�U�R�Q�F�R �6�,�3�� �S�i�J�L�Q�D ����

�‡ �&�R�Q�I�L�J�X�U�D�U �X�P �J�U�X�S�R �G�H �U�R�W�D�� �S�i�J�L�Q�D ����

�‡ �&�R�Q�I�L�J�X�U�D�U �X�P�D �O�L�V�W�D �G�H �U�R�W�D�� �S�i�J�L�Q�D ����

�‡ �&�R�Q�I�L�J�X�U�D�U �X�P �S�D�G�U�m�R �G�H �U�R�W�D�� �S�i�J�L�Q�D ����

�‡ �&�R�Q�I�L�J�X�U�D�U �X�P �S�D�G�U�m�R �G�H �U�R�W�D �6�,�3�� �S�i�J�L�Q�D ����

�‡ �&�R�Q�I�L�J�X�U�D�U �R �&�8�&�0 �S�D�U�D �V�L�V�W�H�P�D�V �G�H �D�O�W�D �G�L�V�S�R�Q�L�E�L�O�L�G�D�G�H �H �V�H�P �D�O�W�D �G�L�V�S�R�Q�L�E�L�O�L�G�D�G�H�� �S�i�J�L�Q�D ����

Configurar o Cisco Unified Communications Manager (CUCM)
�&�R�Q�I�L�J�X�U�D�U �D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V �G�H �F�R�Q�W�U�R�O�H �G�H �F�K�D�P�D�G�D�V �F�R�P �&�8�&�0�� �9�R�F�r �G�H�Y�H �F�R�Q�I�L�J�X�U�D�U �X�P �V�L�V�W�H�P�D �&�8�&�0
�S�D�U�D �J�H�U�H�Q�F�L�D�U �R �F�R�Q�W�U�R�O�H �G�H �F�K�D�P�D�G�D�� �P�D�V �Y�R�F�r �S�R�G�H �R�S�F�L�R�Q�D�O�P�H�Q�W�H �F�R�Q�I�L�J�X�U�D�U �X�P �V�H�J�X�Q�G�R �V�L�V�W�H�P�D �&�8�&�0
�G�H �D�O�W�D �G�L�V�S�R�Q�L�E�L�O�L�G�D�G�H �G�H �i�X�G�L�R��

�2 �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �V�X�S�R�U�W�D �R �&�8�&�0 �������� �������� �H ��������

�$ �F�R�Q�I�L�J�X�U�D�o�m�R �G�H �X�P �~�Q�L�F�R �V�L�V�W�H�P�D �&�8�&�0 ���V�H�P �D�O�W�D �G�L�V�S�R�Q�L�E�L�O�L�G�D�G�H �G�H �i�X�G�L�R�� �U�H�T�X�H�U �R �V�H�J�X�L�Q�W�H��

�‡ �3�D�U�D �F�K�D�P�D�U �S�D�U�D �R �V�H�X �V�L�V�W�H�P�D �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �G�R �&�8�&�0�� �Y�R�F�r �G�H�Y�H �F�R�Q�I�L�J�X�U�D�U �X�P
�S�D�G�U�m�R �G�H �U�R�W�D �G�H �F�K�D�P�D�G�D �G�H �H�Q�W�U�D�G�D �Q�R�V �V�H�U�Y�L�G�R�U�H�V �G�H �E�D�O�D�Q�F�H�D�G�R�U �G�H �F�D�U�J�D �G�H �F�R�Q�I�H�U�r�Q�F�L�D �H �Y�i�U�L�R�V
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�S�D�G�U�}�H�V �G�H �U�R�W�D �6�,�3 �H�P �V�H�X�V �V�H�U�Y�L�G�R�U�H�V �G�H �D�S�O�L�F�D�W�L�Y�R�V �G�H �F�R�Q�I�H�U�r�Q�F�L�D�� �8�P �S�D�G�U�m�R �G�H �U�R�W�D �G�H �F�K�D�P�D�G�D
�G�H �H�Q�W�U�D�G�D �S�H�U�P�L�W�H �R �&�8�&�0 �U�R�W�H�D�U �F�K�D�P�D�G�D�V �F�R�P �E�D�V�H �H�P �X�P �Q�~�P�H�U�R �G�H �W�H�O�H�I�R�Q�H �G�H �G�L�V�F�D�J�H�P �T�X�H
�Y�R�F�r �F�R�Q�I�L�J�X�U�D�U�� �3�D�G�U�}�H�V �G�H �U�R�W�D �6�,�3 �V�m�R �S�D�G�U�}�H�V �G�H �U�R�W�D �G�H �F�K�D�P�D�G�D �G�H �W�H�O�H�I�R�Q�L�D �T�X�H �S�H�U�P�L�W�H �R �&�8�&�0
�U�R�W�H�D�U �F�K�D�P�D�G�D�V �F�R�P �E�D�V�H �Q�D �8�5�/ �G�H �6�,�3 �Q�D�V �P�H�Q�V�D�J�H�Q�V �6�,�3 �G�H �F�K�D�P�D�G�D�V �T�X�H �V�m�R �F�R�O�R�F�D�G�D�V��

�2 �Q�~�P�H�U�R �S�D�G�U�m�R �G�H �U�R�W�D �G�H �F�K�D�P�D�G�D �G�H �H�Q�W�U�D�G�D �W�D�P�E�p�P �p �R �Q�~�P�H�U�R �T�X�H �Y�R�F�r �X�V�D �F�R�P�R
�V�H�X �Q�~�P�H�U�R �G�H �D�F�H�V�V�R �G�H �F�K�D�P�D�G�D �G�H �H�Q�W�U�D�G�D �D�R �F�R�Q�I�L�J�X�U�D�U �V�H�X�V �U�H�F�X�U�V�R�V �G�H �i�X�G�L�R �Q�R
�V�L�W�H �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R�� �&�H�U�W�L�I�L�T�X�H���V�H �G�H �F�R�Q�I�L�J�X�U�D�U �R�V �V�H�X�V �Q�~�P�H�U�R�V �G�H �S�R�U�W�D�� �F�R�P�R
�G�H�V�F�U�L�W�R �Q�D�V �V�H�o�}�H�V �V�H�J�X�L�Q�W�H�V��

Observação

�• �&�R�Q�I�L�J�X�U�H �Y�i�U�L�R�V �W�U�R�Q�F�R�V �6�,�3 �D�S�R�Q�W�D�Q�G�R �S�D�U�D �R�V �E�D�O�D�Q�F�H�D�G�R�U�H�V �G�H �F�D�U�J�D �G�H �F�R�Q�I�H�U�r�Q�F�L�D �G�R �&�L�V�F�R
�:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �H �F�R�Q�I�L�J�X�U�H �X�P �J�U�X�S�R �G�H �U�R�W�D�V�� �X�P�D �O�L�V�W�D �G�H �U�R�W�D�V �H �X�P �S�D�G�U�m�R �G�H �U�R�W�D��

�• �&�R�Q�I�L�J�X�U�H �Y�i�U�L�R�V �W�U�R�Q�F�R�V �6�,�3 �D�S�R�Q�W�D�Q�G�R �S�D�U�D �R�V �V�H�U�Y�L�G�R�U�H�V �G�H �D�S�O�L�F�D�W�L�Y�R�V �G�H �F�R�Q�I�H�U�r�Q�F�L�D �G�R �&�L�V�F�R
�:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �H �F�R�Q�I�L�J�X�U�H �Y�i�U�L�R�V �S�D�G�U�}�H�V �G�H �U�R�W�D�V �6�,�3��

�‡ �'�D �F�K�D�P�D�G�D �G�H �V�D�t�G�D �S�D�U�D �R �&�8�&�0 �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��

�•�,�Q�L�F�L�D�U �V�H�V�V�m�R �Q�R �V�L�W�H �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R �H �F�R�Q�I�L�J�X�U�H �D�V �G�H�I�L�Q�L�o�}�H�V �G�R �&�8�&�0�� �&�R�Q�V�X�O�W�H ���&�R�Q�I�L�J�X�U�D�Q�G�R
�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V �G�H �i�X�G�L�R �S�H�O�D �S�U�L�P�H�L�U�D �Y�H�]�� �Q�R �*�X�L�D �G�H �$�G�P�L�Q�L�V�W�U�D�o�m�R �S�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V��

�2 �&�8�&�0 �H�[�L�J�H �T�X�H �R �V�H�U�Y�L�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R �G�H �F�R�Q�I�H�U�r�Q�F�L�D �H�V�W�H�M�D �F�R�Q�I�L�J�X�U�D�G�R �Q�R �&�8�&�0
�F�R�P�R �X�P �W�U�R�Q�F�R �6�,�3�� �&�D�V�R �F�R�Q�W�U�i�U�L�R�� �H�O�H �L�U�i �U�H�M�H�L�W�D�U �D�V �P�H�Q�V�D�J�H�Q�V �G�R �V�H�U�Y�L�G�R�U �G�H
�D�S�O�L�F�D�W�L�Y�R��

Observação

Compatibilidade de recursos e de suporte do CUCM
�$�V �W�D�E�H�O�D�V �D �V�H�J�X�L�U �I�R�U�Q�H�F�H�P �L�Q�I�R�U�P�D�o�}�H�V �G�H �F�R�P�S�D�W�L�E�L�O�L�G�D�G�H �G�H �U�H�F�X�U�V�R�V �S�D�U�D �D�V �Y�H�U�V�}�H�V �V�X�S�R�U�W�D�G�D�V �G�R
�&�8�&�0��

Compatibilidade de recursos do CUCM

�$ �W�D�E�H�O�D �D �V�H�J�X�L�U �I�R�U�Q�H�F�H �F�R�P�S�D�W�L�E�L�O�L�G�D�G�H �G�H �U�H�F�X�U�V�R�V �S�D�U�D �D�V �Y�H�U�V�}�H�V �V�X�S�R�U�W�D�G�D�V �G�R �&�8�&�0�� �$ �F�D�S�D�F�L�G�D�G�H
�G�R �V�L�V�W�H�P�D �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �Q�m�R �p �D�I�H�W�D�G�D �S�H�O�D�V �R�S�o�}�H�V �G�H �F�R�Q�I�L�J�X�U�D�o�m�R��

�2 �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �Q�m�R �V�X�S�R�U�W�D �D�V �Y�H�U�V�}�H�V �&�8�&�0 �Q�m�R �O�L�V�W�D�G�D�V �R�X �R�X�W�U�R�V �D�S�O�L�F�D�W�L�Y�R�V �G�H
�J�H�U�H�Q�F�L�D�P�H�Q�W�R �S�U�R�[�\ �6�,�3 �G�H �W�H�U�F�H�L�U�R�V��

Observação
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Pré-condições/observaçõesCUCM 9.0CUCM 8.6CUCM 7.1Recurso

�&�R�Q�I�L�J�X�U�H �R �V�H�X
�V�L�V�W�H�P�D �&�L�V�F�R
�:�H�E�(�[ �0�H�H�W�L�Q�J�V
�6�H�U�Y�H�U �F�R�P �R�V
�H�Q�G�H�U�H�o�R�V �,�3�Y��
�G�X�U�D�Q�W�H �R �S�U�R�F�H�V�V�R
�G�H �L�Q�V�W�D�O�D�o�m�R��

�6�,�0�6�,�0�6�,�0�&�K�D�P�D�G�D �G�H �V�D�t�G�D
���,�3�Y����

�&�R�Q�I�L�J�X�U�H �R �V�H�X
�V�L�V�W�H�P�D �&�L�V�F�R
�:�H�E�(�[ �0�H�H�W�L�Q�J�V
�6�H�U�Y�H�U �F�R�P �R�V
�H�Q�G�H�U�H�o�R�V �,�3�Y��
�G�X�U�D�Q�W�H �R �S�U�R�F�H�V�V�R
�G�H �L�Q�V�W�D�O�D�o�m�R��

�6�,�0�6�,�0�6�,�0�&�K�D�P�D�G�D �G�H �H�Q�W�U�D�G�D
���,�3�Y����

�&�R�Q�I�L�J�X�U�H �R �V�H�X
�V�L�V�W�H�P�D �&�L�V�F�R
�:�H�E�(�[ �0�H�H�W�L�Q�J�V
�6�H�U�Y�H�U �F�R�P
�F�H�U�W�L�I�L�F�D�G�R�V �G�H
�V�H�J�X�U�D�Q�o�D��

�6�,�0�6�,�0�6�,�0�7�/�6���6�5�7�3

�6�H�O�H�F�L�R�Q�H �H�V�V�D
�R�S�o�m�R �G�X�U�D�Q�W�H �D
�F�R�Q�I�L�J�X�U�D�o�m�R �G�R
�W�U�R�Q�F�R �6�,�3 �G�R
�&�8�&�0��

�6�,�0�6�,�0�6�,�0�5�)�&��������

�6�H�O�H�F�L�R�Q�H �H�V�V�D
�R�S�o�m�R �G�X�U�D�Q�W�H �D
�F�R�Q�I�L�J�X�U�D�o�m�R �G�R
�W�U�R�Q�F�R �6�,�3 �G�R
�&�8�&�0��

�6�,�0�6�,�0�6�,�0�.�3�0�/

�5�H�D�O�L�]�D�G�D �X�W�L�O�L�]�D�Q�G�R
�D �P�H�Q�V�D�J�H�P �G�H
�2�3�d�®�(�6 �6�,�3��

�6�,�0�6�,�0�6�,�0�0�D�Q�X�W�H�Q�o�m�R �G�H
�D�W�L�Y�L�G�D�G�H�²�&�L�V�F�R
�:�H�E�(�[ �0�H�H�W�L�Q�J�V
�6�H�U�Y�H�U �H�Q�Y�L�D�Q�G�R

�5�H�D�O�L�]�D�G�D �X�W�L�O�L�]�D�Q�G�R
�D �P�H�Q�V�D�J�H�P �G�H
�2�3�d�®�(�6 �6�,�3��

�6�,�0�6�,�0�1�m�R�0�D�Q�X�W�H�Q�o�m�R �G�H
�D�W�L�Y�L�G�D�G�H�²�5�H�F�H�E�H�Q�G�R
�R �&�L�V�F�R �:�H�E�(�[
�0�H�H�W�L�Q�J�V �6�H�U�Y�H�U

�3�D�U�D �R�V �S�D�F�R�W�H�V �G�H
�F�R�Q�W�U�R�O�H��

�6�,�0�6�,�0�6�,�0�4�X�D�O�L�G�D�G�H �G�H
�V�H�U�Y�L�o�R
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Pré-condições/observaçõesCUCM 9.0CUCM 8.6CUCM 7.1Recurso

�&�H�U�W�L�I�L�T�X�H���V�H �T�X�H
�V�X�D�V �S�R�U�W�D�V �S�D�G�U�}�H�V
�V�H�M�D�P �F�R�Q�I�L�J�X�U�D�G�D�V
�G�D �V�H�J�X�L�Q�W�H �I�R�U�P�D��
�������� �S�D�U�D
�V�H�U�Y�L�G�R�U�H�V �G�H
�E�D�O�D�Q�F�H�D�G�R�U �G�H
�F�D�U�J�D �G�H
�F�R�Q�I�H�U�r�Q�F�L�D�� ��������
�S�D�U�D �V�H�U�Y�L�G�R�U�H�V �G�H
�D�S�O�L�F�D�W�L�Y�R�V �G�H
�F�R�Q�I�H�U�r�Q�F�L�D��

�6�,�0�6�,�0�6�,�0�7�&�3

�&�H�U�W�L�I�L�T�X�H���V�H �T�X�H
�V�X�D�V �S�R�U�W�D�V �S�D�G�U�}�H�V
�V�H�M�D�P �F�R�Q�I�L�J�X�U�D�G�D�V
�G�D �V�H�J�X�L�Q�W�H �I�R�U�P�D��
�������� �S�D�U�D
�V�H�U�Y�L�G�R�U�H�V �G�H
�E�D�O�D�Q�F�H�D�G�R�U �G�H
�F�D�U�J�D �G�H
�F�R�Q�I�H�U�r�Q�F�L�D�� ��������
�S�D�U�D �V�H�U�Y�L�G�R�U�H�V �G�H
�D�S�O�L�F�D�W�L�Y�R�V �G�H
�F�R�Q�I�H�U�r�Q�F�L�D��

�6�,�0�6�,�0�6�,�0�7�/�6

�&�H�U�W�L�I�L�T�X�H���V�H �T�X�H
�V�X�D�V �S�R�U�W�D�V �S�D�G�U�}�H�V
�V�H�M�D�P �F�R�Q�I�L�J�X�U�D�G�D�V
�G�D �V�H�J�X�L�Q�W�H �I�R�U�P�D��
�������� �S�D�U�D
�V�H�U�Y�L�G�R�U�H�V �G�H
�E�D�O�D�Q�F�H�D�G�R�U �G�H
�F�D�U�J�D �G�H
�F�R�Q�I�H�U�r�Q�F�L�D�� ��������
�S�D�U�D �V�H�U�Y�L�G�R�U�H�V �G�H
�D�S�O�L�F�D�W�L�Y�R�V �G�H
�F�R�Q�I�H�U�r�Q�F�L�D��

�6�,�0�6�,�0�6�,�0�8�'�3

�1���'�6�,�0�6�,�0�6�,�0�&�H�U�W�L�I�L�F�D�G�R�V
�D�X�W�R���D�V�V�L�Q�D�G�R�V

�1���'�6�,�0�6�,�0�6�,�0�&�H�U�W�L�I�L�F�D�G�R�V �G�H
�W�H�U�F�H�L�U�R�V

Recursos de chamada de telefonia

�2 �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �V�X�S�R�U�W�D �R�V �V�H�J�X�L�Q�W�H�V �U�H�F�X�U�V�R�V �G�H �F�K�D�P�D�G�D�V �&�8�&�0��
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�2 �V�R�I�W�Z�D�U�H �G�R �&�8�&�0 ������ �T�X�H �p �S�D�U�W�H �G�R �S�U�R�G�X�W�R �%�(���. ���%�X�V�L�Q�H�V�V �(�G�L�W�L�R�Q ���������� �W�D�P�E�p�P �p �V�X�S�R�U�W�D�G�R
�S�H�O�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��

Observação

CUCM 9.0CUCM 8.6CUCM 7.1Recurso

�6�,�0�6�,�0�6�,�0�&�K�D�P�D�G�D �U�H�W�L�G�D

�6�,�0�6�,�0�6�,�0�&�K�D�P�D�G�D �V�H�P �H�V�S�H�U�D

�6�,�0�6�,�0�6�,�0�$ �F�K�D�P�D�G�D �F�R�P
�L�G�H�Q�W�L�I�L�F�D�o�m�R �p �H�[�L�E�L�G�D �Q�R
�(�3

�6�,�0�6�,�0�6�,�0�2 �Q�R�P�H �T�X�H �H�V�W�i
�F�K�D�P�D�Q�G�R �p �H�[�L�E�L�G�R �Q�R
�(�3

�6�,�0�6�,�0�6�,�0�7�U�D�Q�V�I�H�U�r�Q�F�L�D �G�H
�F�K�D�P�D�G�D�V ���,�3�Y�� �S�D�U�D
�,�3�Y����

�6�,�0�6�,�0�6�,�0�7�U�D�Q�V�I�H�U�r�Q�F�L�D �G�H
�F�K�D�P�D�G�D�V ���,�3�Y�� �S�D�U�D
�,�3�Y����

�6�,�0�1�m�R�1�m�R�7�U�D�Q�V�I�H�U�r�Q�F�L�D �G�H
�F�K�D�P�D�G�D�V ���,�3�Y�� �S�D�U�D
�,�3�Y����

�6�,�0�1�m�R�1�m�R�7�U�D�Q�V�I�H�U�r�Q�F�L�D �G�H
�F�K�D�P�D�G�D�V ���,�3�Y�� �S�D�U�D
�,�3�Y����

Recursos de mídia de telefonia

�2 �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �V�X�S�R�U�W�D �R�V �S�D�U�W�L�F�L�S�D�Q�W�H�V �F�R�P �F�R�G�H�F�V �*�����������*�����������*�������� �D�R �P�H�V�P�R �W�H�P�S�R��
�$�O�W�H�U�D�U �D �F�R�Q�I�L�J�X�U�D�o�m�R �F�R�G�H�F �Q�m�R �D�I�H�W�D �R �G�H�V�H�P�S�H�Q�K�R �G�R �V�L�V�W�H�P�D��

G.729G.722G.711Recurso

�6�,�0�6�,�0�6�,�0�&�R�P�S�U�H�V�V�m�R �G�H �U�X�t�G�R

�1�m�R�1�m�R�6�,�0�5�X�t�G�R �G�H �F�R�Q�I�R�U�W�R

�1�m�R�1�m�R�1�m�R�&�D�Q�F�H�O�D�P�H�Q�W�R �G�H �H�F�R

�1�m�R�6�,�0�6�,�0�2�F�X�O�W�D�o�m�R �G�H �S�H�U�G�D �G�H
�S�D�F�R�W�H�V

�6�,�0�6�,�0�6�,�0�&�R�Q�W�U�R�O�H �G�H �J�D�Q�K�R
�D�X�W�R�P�i�W�L�F�R

�6�,�0�6�,�0�6�,�0�4�X�D�O�L�G�D�G�H �G�H �V�H�U�Y�L�o�R
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Configuração base do CUCM
�9�R�F�r �G�H�Y�H �F�U�L�D�U �D�O�J�X�P�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V �G�H �E�D�V�H �G�R �&�8�&�0 �S�D�U�D �J�H�U�L�U �D�V �F�K�D�P�D�G�D�V �S�D�U�D �R �V�H�X �V�L�V�W�H�P�D �&�L�V�F�R
�:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�� �9�i�U�L�R�V �V�L�V�W�H�P�D�V �S�R�G�H�P �F�R�P�S�D�U�W�L�O�K�D�U �D �P�H�V�P�D �F�R�Q�I�L�J�X�U�D�o�m�R �E�D�V�H�� �6�X�D �F�R�Q�I�L�J�X�U�D�o�m�R
�E�D�V�H �F�R�Q�V�L�V�W�H �Q�R �V�H�J�X�L�Q�W�H��

�‡ �3�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H �W�U�R�Q�F�R �6�,�3

�‡ �3�H�U�I�L�O �6�,�3

Lista de verificação de configuração
�$ �O�L�V�W�D �G�H �Y�H�U�L�I�L�F�D�o�m�R �G�H �F�R�Q�I�L�J�X�U�D�o�m�R �H�[�L�E�H �R �Q�~�P�H�U�R �G�H �F�D�G�D �W�L�S�R �G�H �F�R�Q�I�L�J�X�U�D�o�m�R �&�8�&�0 �T�X�H �Y�R�F�r �G�H�Y�H
�F�R�Q�I�L�J�X�U�D�U �S�D�U�D �R �V�H�X �V�L�V�W�H�P�D��

Padrões de
rotas SIP
(Configuração
específica)

Padrões de
rotas
(Configuração
específica)

Listas de
rota
(Configuração
específica)

Grupos de
rota
(Configuração
específica)

Troncos SIP
(Configuração
específica)

Perfis SIP
(Configuração
base)

Perfis de
segurança
(Configuração
base)

Tamanho
do Sistema

���1���������������� �X�V�X�i�U�L�R�V

���1�������������� �X�V�X�i�U�L�R�V
�F�R�P �D�O�W�D
�G�L�V�S�R�Q�L�E�L�O�L�G�D�G�H

���1����������������
�X�V�X�i�U�L�R�V

���1����������������
�X�V�X�i�U�L�R�V
�F�R�P �D�O�W�D
�G�L�V�S�R�Q�L�E�L�O�L�G�D�G�H

���1����������������
�X�V�X�i�U�L�R�V

���1����������������
�X�V�X�i�U�L�R�V
�F�R�P �D�O�W�D
�G�L�V�S�R�Q�L�E�L�O�L�G�D�G�H

���1������������������
�X�V�X�i�U�L�R�V

���1������������������
�X�V�X�i�U�L�R�V
�F�R�P �D�O�W�D
�G�L�V�S�R�Q�L�E�L�O�L�G�D�G�H
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Configurar o Cisco Unified Communications Manager (CUCM)
Configuração base do CUCM



�� �1 �p �R �Q�~�P�H�U�R �G�R�V �1�~�P�H�U�R�V �G�H �F�K�D�P�D�G�D �G�H �H�Q�W�U�D�G�D �G�H �D�F�H�V�V�R �T�X�H �Y�R�F�r �F�R�Q�I�L�J�X�U�D �Q�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��

Configurar um perfil de segurança de tronco SIP

Configurar um perfil de segurança de tronco SIP para um servidor balanceador
de carga

Antes de iniciar

�6�H �R �V�L�V�W�H�P�D �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �H�V�W�i �F�R�Q�I�L�J�X�U�D�G�R �S�D�U�D �7�/�6�� �Y�R�F�r �G�H�Y�H �L�P�S�R�U�W�D�U �X�P �F�H�U�W�L�I�L�F�D�G�R
�G�H �W�H�O�H�F�R�Q�I�H�U�r�Q�F�L�D �V�H�J�X�U�R�� �3�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V�� �F�R�Q�V�X�O�W�H �D �V�H�o�m�R ���,�P�S�R�U�W�D�o�m�R �G�H �F�H�U�W�L�I�L�F�D�G�R�V �G�H
�W�H�O�H�F�R�Q�I�H�U�r�Q�F�L�D �V�H�J�X�U�R�V�� �Q�D �*�X�L�D �G�H �$�G�P�L�Q�L�V�W�U�D�o�m�R��

Procedimento

Etapa 1 �,�Q�L�F�L�H �D �V�H�V�V�m�R �S�D�U�D �K�W�W�S�������F�F�P���V�H�U�Y�H�U���� �R�Q�G�H�F�F�P���V�H�U�Y�L�G�R�U�p �R �Q�R�P�H �G�H �G�R�P�t�Q�L�R �W�R�W�D�O�P�H�Q�W�H �T�X�D�O�L�I�L�F�D�G�R �R�X �R
�H�Q�G�H�U�H�o�R �G�H �,�3 �G�R �V�H�U�Y�L�G�R�U �&�L�V�F�R �8�Q�L�I�L�H�G �&�R�P�P�X�Q�L�F�D�W�L�R�Q�V �0�D�Q�D�J�H�U��

Etapa 2 �6�H�O�H�F�L�R�Q�H�&�L�V�F�R �8�Q�L�I�L�H�G �&�0 �$�G�P�L�Q�L�V�W�U�D�W�L�R�Q��

Etapa 3 �6�H�O�H�F�L�R�Q�H�6�L�V�W�H�P�D�! �6�H�J�X�U�D�Q�o�D�! �3�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H �W�U�R�Q�F�R �6�,�3��

Etapa 4 �6�H�O�H�F�L�R�Q�H�$�G�L�F�L�R�Q�D�U �Q�R�Y�R��

Etapa 5 �&�R�Q�I�L�J�X�U�H �R�V �V�H�J�X�L�Q�W�H�V �F�D�P�S�R�V��

�‡�1�R�P�H�²�,�Q�V�L�U�D �X�P �Q�R�P�H �S�D�U�D �L�G�H�Q�W�L�I�L�F�D�U �R �V�H�X �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H �W�U�R�Q�F�R �6�,�3��

�‡�0�R�G�R �G�H �V�H�J�X�U�D�Q�o�D �G�R �G�L�V�S�R�V�L�W�L�Y�R�² �6�H�O�H�F�L�R�Q�H�1�m�R �V�H�J�X�U�R�V�H �Y�R�F�r �T�X�L�V�H�U �T�X�H �R �&�8�&�0 �V�H �F�R�P�X�Q�L�T�X�H
�F�R�P �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �X�V�D�Q�G�R �8�'�3���7�&�3�� �6�H�O�H�F�L�R�Q�H�&�U�L�S�W�R�J�U�D�I�D�G�R�V�H �Y�R�F�r �T�X�L�V�H�U �T�X�H
�R �&�8�&�0 �V�H �F�R�P�X�Q�L�T�X�H �F�R�P �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �X�V�D�Q�G�R �7�/�6��

�‡�1�R�P�H �G�R �D�V�V�X�Q�W�R �;���������²�,�Q�V�L�U�D �V�H�X �Q�R�P�H �G�H �F�H�U�W�L�I�L�F�D�G�R�� �V�H �Y�R�F�r �T�X�L�V�H�U �T�X�H �R �&�8�&�0 �V�H �F�R�P�X�Q�L�T�X�H
�F�R�P �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �X�V�D�Q�G�R �7�/�6��

�6�H �Y�R�F�r �T�X�L�V�H�U �T�X�H �R �&�8�&�0 �V�H �F�R�P�X�Q�L�T�X�H �F�R�P �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �X�V�D�Q�G�R
�7�/�6�� �X�P �V�L�V�W�H�P�D �G�L�I�H�U�H�Q�W�H �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �Q�m�R �S�R�G�H�U�i �F�R�P�S�D�U�W�L�O�K�D�U
�R �P�H�V�P�R �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H �W�U�R�Q�F�R �6�,�3�� �S�R�U�T�X�H �F�D�G�D �V�L�V�W�H�P�D �G�H�Y�H �W�H�U �X�P �F�H�U�W�L�I�L�F�D�G�R
�G�L�I�H�U�H�Q�W�H�� �2�E�W�H�Q�K�D �R �Q�R�P�H �G�R �F�H�U�W�L�I�L�F�D�G�R �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �Q�R �V�L�W�H �G�D
�D�G�P�L�Q�L�V�W�U�D�o�m�R�� �3�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V �F�R�Q�V�X�O�W�H ���*�H�U�H�Q�F�L�D�Q�G�R �&�H�U�W�L�I�L�F�D�G�R�V�� �Q�R �*�X�L�D
�G�H �$�G�P�L�Q�L�V�W�U�D�o�m�R��

Observação

�‡�3�R�U�W�D �G�H �H�Q�W�U�D�G�D�²�,�Q�V�L�U�D �������� �V�H �Y�R�F�r �T�X�L�V�H�U �T�X�H �R �&�8�&�0 �V�H �F�R�P�X�Q�L�T�X�H �F�R�P �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V
�6�H�U�Y�H�U �X�V�D�Q�G�R �8�'�3���7�&�3�� �,�Q�V�L�U�D �������� �V�H �Y�R�F�r �T�X�L�V�H�U �T�X�H �R �&�8�&�0 �V�H �F�R�P�X�Q�L�T�X�H �F�R�P �R �&�L�V�F�R �:�H�E�(�[
�0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �X�V�D�Q�G�R �7�/�6��

�1�m�R �F�R�Q�I�L�J�X�U�H �Q�H�Q�K�X�P �G�R�V �R�X�W�U�R�V �F�D�P�S�R�V �Q�D �S�i�J�L�Q�D�� �'�H�L�[�H���R�V �F�R�P �V�X�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V
�S�D�G�U�m�R��

Observação

Etapa 6 �6�H�O�H�F�L�R�Q�H�6�D�O�Y�D�U��
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Configurar o Cisco Unified Communications Manager (CUCM)
Configurar um perfil de segurança de tronco SIP



Configurar um perfil de segurança de tronco SIP para um servidor de aplicativo

Antes de iniciar

�6�H �R �V�L�V�W�H�P�D �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �H�V�W�i �F�R�Q�I�L�J�X�U�D�G�R �S�D�U�D �7�/�6�� �Y�R�F�r �G�H�Y�H �L�P�S�R�U�W�D�U �X�P �F�H�U�W�L�I�L�F�D�G�R
�G�H �W�H�O�H�F�R�Q�I�H�U�r�Q�F�L�D �V�H�J�X�U�R�� �3�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V�� �F�R�Q�V�X�O�W�H �D �V�H�o�m�R ���,�P�S�R�U�W�D�o�m�R �G�H �F�H�U�W�L�I�L�F�D�G�R�V �G�H
�W�H�O�H�F�R�Q�I�H�U�r�Q�F�L�D �V�H�J�X�U�R�V�� �Q�D �*�X�L�D �G�H �$�G�P�L�Q�L�V�W�U�D�o�m�R��

Procedimento

Etapa 1 �,�Q�L�F�L�H �D �V�H�V�V�m�R �S�D�U�D �K�W�W�S�������F�F�P���V�H�U�Y�H�U���� �R�Q�G�H�F�F�P���V�H�U�Y�L�G�R�U�p �R �Q�R�P�H �G�H �G�R�P�t�Q�L�R �W�R�W�D�O�P�H�Q�W�H �T�X�D�O�L�I�L�F�D�G�R �R�X �R
�H�Q�G�H�U�H�o�R �G�H �,�3 �G�R �V�H�U�Y�L�G�R�U �&�L�V�F�R �8�Q�L�I�L�H�G �&�R�P�P�X�Q�L�F�D�W�L�R�Q�V �0�D�Q�D�J�H�U��

Etapa 2 �6�H�O�H�F�L�R�Q�H�&�L�V�F�R �8�Q�L�I�L�H�G �&�0 �$�G�P�L�Q�L�V�W�U�D�W�L�R�Q��

Etapa 3 �6�H�O�H�F�L�R�Q�H�6�L�V�W�H�P�D�! �6�H�J�X�U�D�Q�o�D�! �3�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H �W�U�R�Q�F�R �6�,�3��

Etapa 4 �6�H�O�H�F�L�R�Q�H�$�G�L�F�L�R�Q�D�U �Q�R�Y�R��

Etapa 5 �&�R�Q�I�L�J�X�U�H �R�V �V�H�J�X�L�Q�W�H�V �F�D�P�S�R�V��

�‡�1�R�P�H�²�,�Q�V�L�U�D �X�P �Q�R�P�H �S�D�U�D �L�G�H�Q�W�L�I�L�F�D�U �R �V�H�X �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H �W�U�R�Q�F�R �6�,�3��

�‡�0�R�G�R �G�H �V�H�J�X�U�D�Q�o�D �G�R �G�L�V�S�R�V�L�W�L�Y�R�² �6�H�O�H�F�L�R�Q�H�1�m�R �V�H�J�X�U�R�V�H �Y�R�F�r �T�X�L�V�H�U �T�X�H �R �&�8�&�0 �V�H �F�R�P�X�Q�L�T�X�H
�F�R�P �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �X�V�D�Q�G�R �8�'�3���7�&�3�� �6�H�O�H�F�L�R�Q�H�&�U�L�S�W�R�J�U�D�I�D�G�R�V�H �Y�R�F�r �T�X�L�V�H�U �T�X�H
�R �&�8�&�0 �V�H �F�R�P�X�Q�L�T�X�H �F�R�P �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �X�V�D�Q�G�R �7�/�6��

�‡�1�R�P�H �G�R �D�V�V�X�Q�W�R �;���������²�,�Q�V�L�U�D �V�H�X �Q�R�P�H �G�H �F�H�U�W�L�I�L�F�D�G�R�� �V�H �Y�R�F�r �T�X�L�V�H�U �T�X�H �R �&�8�&�0 �V�H �F�R�P�X�Q�L�T�X�H
�F�R�P �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �X�V�D�Q�G�R �7�/�6��

�6�H �Y�R�F�r �T�X�L�V�H�U �T�X�H �R �&�8�&�0 �V�H �F�R�P�X�Q�L�T�X�H �F�R�P �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �X�V�D�Q�G�R
�7�/�6�� �X�P �V�L�V�W�H�P�D �G�L�I�H�U�H�Q�W�H �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �Q�m�R �S�R�G�H�U�i �F�R�P�S�D�U�W�L�O�K�D�U
�R �P�H�V�P�R �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H �W�U�R�Q�F�R �6�,�3�� �S�R�U�T�X�H �F�D�G�D �V�L�V�W�H�P�D �G�H�Y�H �W�H�U �X�P �F�H�U�W�L�I�L�F�D�G�R
�G�L�I�H�U�H�Q�W�H�� �2�E�W�H�Q�K�D �R �Q�R�P�H �G�R �F�H�U�W�L�I�L�F�D�G�R �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �Q�R �V�L�W�H �G�D
�D�G�P�L�Q�L�V�W�U�D�o�m�R�� �3�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V �F�R�Q�V�X�O�W�H ���*�H�U�H�Q�F�L�D�Q�G�R �&�H�U�W�L�I�L�F�D�G�R�V�� �Q�R �*�X�L�D
�G�H �$�G�P�L�Q�L�V�W�U�D�o�m�R��

Observação

�‡�3�R�U�W�D �G�H �H�Q�W�U�D�G�D�² �,�Q�V�L�U�D �������� �V�H �Y�R�F�r �T�X�L�V�H�U �T�X�H �R �&�8�&�0 �V�H �F�R�P�X�Q�L�T�X�H �F�R�P �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V
�6�H�U�Y�H�U �X�V�D�Q�G�R �8�'�3���7�&�3�� �,�Q�V�L�U�D �������� �V�H �Y�R�F�r �T�X�L�V�H�U �T�X�H �R �&�8�&�0 �V�H �F�R�P�X�Q�L�T�X�H �F�R�P �R �&�L�V�F�R �:�H�E�(�[
�0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �X�V�D�Q�G�R �7�/�6��

�1�m�R �F�R�Q�I�L�J�X�U�H �Q�H�Q�K�X�P �G�R�V �R�X�W�U�R�V �F�D�P�S�R�V �Q�D �S�i�J�L�Q�D�� �'�H�L�[�H���R�V �F�R�P �V�X�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V
�S�D�G�U�m�R��

Observação

Etapa 6 �6�H�O�H�F�L�R�Q�H�6�D�O�Y�D�U��

Configurar um perfil SIP

Configurar um perfil SIP padrão
�2 �S�H�U�I�L�O �6�,�3 �S�D�G�U�m�R �X�W�L�O�L�]�D �D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V �S�D�G�U�m�R �H �Q�m�R �U�H�T�X�H�U �H�W�D�S�D�V �D�G�L�F�L�R�Q�D�L�V �G�H �F�R�Q�I�L�J�X�U�D�o�m�R��
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Configurar o Cisco Unified Communications Manager (CUCM)
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Configurar um perfil TLS SIP

Procedimento

Etapa 1 �,�Q�L�F�L�H �D �V�H�V�V�m�R �S�D�U�D �K�W�W�S�������F�F�P���V�H�U�Y�H�U���� �R�Q�G�H�F�F�P���V�H�U�Y�L�G�R�U�p �R �Q�R�P�H �G�H �G�R�P�t�Q�L�R �W�R�W�D�O�P�H�Q�W�H �T�X�D�O�L�I�L�F�D�G�R �R�X �R
�H�Q�G�H�U�H�o�R �G�H �,�3 �G�R �V�H�U�Y�L�G�R�U �&�L�V�F�R �8�Q�L�I�L�H�G �&�R�P�P�X�Q�L�F�D�W�L�R�Q�V �0�D�Q�D�J�H�U��

Etapa 2 �6�H�O�H�F�L�R�Q�H�&�L�V�F�R �8�Q�L�I�L�H�G �&�0 �$�G�P�L�Q�L�V�W�U�D�W�L�R�Q��

Etapa 3 �6�H�O�H�F�L�R�Q�H�'�L�V�S�R�V�L�W�L�Y�R�! �&�R�Q�I�L�J�X�U�D�o�}�H�V �G�R �G�L�V�S�R�V�L�W�L�Y�R�! �3�H�U�I�L�O �6�,�3��

Etapa 4 �6�H�O�H�F�L�R�Q�H�$�G�L�F�L�R�Q�D�U �Q�R�Y�R��

Etapa 5 �&�R�Q�I�L�J�X�U�H �R�V �V�H�J�X�L�Q�W�H�V �F�D�P�S�R�V��

�‡�1�R�P�H�²�,�Q�V�L�U�D �X�P �Q�R�P�H �S�D�U�D �R �S�H�U�I�L�O �6�,�3��

�‡�5�H�G�L�U�H�F�L�R�Q�H �S�R�U �D�S�O�L�F�D�o�m�R�²�6�H�O�H�F�L�R�Q�H �D �F�D�L�[�D �G�H �V�H�O�H�o�m�R��

�1�m�R �F�R�Q�I�L�J�X�U�H �Q�H�Q�K�X�P �G�R�V �R�X�W�U�R�V �F�D�P�S�R�V �Q�D �S�i�J�L�Q�D�� �'�H�L�[�H���R�V �F�R�P �V�X�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V
�S�D�G�U�m�R��

Observação

Etapa 6 �6�H�O�H�F�L�R�Q�H�6�D�O�Y�D�U��

Configurar um perfil SIP IPv6

Procedimento

Etapa 1 �,�Q�L�F�L�H �D �V�H�V�V�m�R �S�D�U�D �K�W�W�S�������F�F�P���V�H�U�Y�H�U���� �R�Q�G�H�F�F�P���V�H�U�Y�L�G�R�U�p �R �Q�R�P�H �G�H �G�R�P�t�Q�L�R �W�R�W�D�O�P�H�Q�W�H �T�X�D�O�L�I�L�F�D�G�R �R�X �R
�H�Q�G�H�U�H�o�R �G�H �,�3 �G�R �V�H�U�Y�L�G�R�U �&�L�V�F�R �8�Q�L�I�L�H�G �&�R�P�P�X�Q�L�F�D�W�L�R�Q�V �0�D�Q�D�J�H�U��

Etapa 2 �6�H�O�H�F�L�R�Q�H�&�L�V�F�R �8�Q�L�I�L�H�G �&�0 �$�G�P�L�Q�L�V�W�U�D�W�L�R�Q��

Etapa 3 �6�H�O�H�F�L�R�Q�H�'�L�V�S�R�V�L�W�L�Y�R�! �&�R�Q�I�L�J�X�U�D�o�}�H�V �G�R �G�L�V�S�R�V�L�W�L�Y�R�! �3�H�U�I�L�O �6�,�3��

Etapa 4 �6�H�O�H�F�L�R�Q�H�$�G�L�F�L�R�Q�D�U �Q�R�Y�R��

Etapa 5 �&�R�Q�I�L�J�X�U�H �R�V �V�H�J�X�L�Q�W�H�V �F�D�P�S�R�V��

�‡�1�R�P�H�²�,�Q�V�L�U�D �X�P �Q�R�P�H �S�D�U�D �R �S�H�U�I�L�O �6�,�3��

�‡�+�D�E�L�O�L�W�D�U �(�1�$�7�²�6�H�O�H�F�L�R�Q�H �D �F�D�L�[�D �G�H �V�H�O�H�o�m�R��

�1�m�R �F�R�Q�I�L�J�X�U�H �Q�H�Q�K�X�P �G�R�V �R�X�W�U�R�V �F�D�P�S�R�V �Q�D �S�i�J�L�Q�D�� �'�H�L�[�H���R�V �F�R�P �V�X�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V
�S�D�G�U�m�R��

Observação

Etapa 6 �6�H�O�H�F�L�R�Q�H�6�D�O�Y�D�U��
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Configurar o Cisco Unified Communications Manager (CUCM)
Configurar um perfil TLS SIP



Configuração específica do CUCM
�$�V �V�H�J�X�L�Q�W�H�V �F�R�Q�I�L�J�X�U�D�o�}�H�V �G�R �&�8�&�0 �G�H�Y�H�P �V�H�U �I�H�L�W�D�V �H�P �V�L�V�W�H�P�D�V �L�Q�G�L�Y�L�G�X�D�L�V �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V
�6�H�U�Y�H�U�� �(�V�V�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V �Q�m�R �S�R�G�H�P �V�H�U �F�R�P�S�D�U�W�L�O�K�D�G�D�V �S�R�U �Y�i�U�L�R�V �V�L�V�W�H�P�D�V��

�‡ �*�H�U�H�Q�F�L�D�P�H�Q�W�R �G�H �F�H�U�W�L�I�L�F�D�G�R�V

�‡ �7�U�R�Q�F�R �6�,�3

�‡ �*�U�X�S�R �G�H �U�R�W�D

�‡ �/�L�V�W�D �G�H �U�R�W�D

�‡ �3�D�G�U�m�R �G�H �U�R�W�D

�‡ �3�D�G�U�m�R �G�H �U�R�W�D �6�,�3

Gerenciamento de certificados
�6�H �Y�R�F�r �T�X�L�V�H�U �T�X�H �R �&�8�&�0 �V�H �F�R�P�X�Q�L�T�X�H �F�R�P �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �X�V�D�Q�G�R �7�/�6�� �Y�R�F�r �G�H�Y�H
�H�[�H�F�X�W�D�U �D�V �V�H�J�X�L�Q�W�H�V �D�o�}�H�V��

�‡ �2�E�W�H�Q�K�D �X�P �F�H�U�W�L�I�L�F�D�G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �Q�R �V�L�W�H �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R �H �H�Q�W�m�R �F�D�U�U�H�J�X�H���R �S�D�U�D
�R �&�8�&�0��

�‡ �%�D�L�[�H �R �V�H�X �F�H�U�W�L�I�L�F�D�G�R �&�8�&�0 �H �G�H�S�R�L�V �F�D�U�U�H�J�X�H���R �S�D�U�D �R �V�L�W�H �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R �G�R �&�L�V�F�R �:�H�E�(�[
�0�H�H�W�L�Q�J �6�H�U�Y�H�U��

�&�R�Q�V�X�O�W�H ���*�H�U�H�Q�F�L�D�Q�G�R �&�H�U�W�L�I�L�F�D�G�R�V�� �Q�D �D�M�X�G�D �R�Q���O�L�Q�H �H �Q�R�*�X�L�D �G�H �$�G�P�L�Q�L�V�W�U�D�o�m�R�S�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V��

Fazer upload dos certificados do Cisco WebEx Meetings Server

Procedimento

Etapa 1 �)�D�o�D �R �G�R�Z�Q�O�R�D�G �H �H�[�S�R�U�W�H �R �V�H�X �F�H�U�W�L�I�L�F�D�G�R �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��

�D�� �,�Q�L�F�L�H �D �V�H�V�V�m�R �Q�R �V�L�W�H �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��
�E�� �6�H�O�H�F�L�R�Q�H�&�R�Q�I�L�J�X�U�D�o�}�H�V�! �6�H�J�X�U�D�Q�o�D�! �&�H�U�W�L�I�L�F�D�G�R�V��
�F�� �&�R�S�L�H �R �Q�R�P�H �G�R �F�H�U�W�L�I�L�F�D�G�R �G�D �V�H�o�m�R �G�H �&�H�U�W�L�I�L�F�D�G�R �6�6�/��
�G�� �6�H�O�H�F�L�R�Q�H�0�D�L�V �2�S�o�}�H�V�! �(�[�S�R�U�W�D�U �F�H�U�W�L�I�L�F�D�G�R �6�6�/��
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Configurar o Cisco Unified Communications Manager (CUCM)
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�H�� �6�D�O�Y�H �R �V�H�X �F�H�U�W�L�I�L�F�D�G�R �S�D�U�D �R �G�L�V�F�R �U�t�J�L�G�R �O�R�F�D�O��

Etapa 2 �,�Q�L�F�L�H �D �V�H�V�V�m�R �S�D�U�D �K�W�W�S�������F�F�P���V�H�U�Y�H�U���� �R�Q�G�H�F�F�P���V�H�U�Y�L�G�R�U�p �R �Q�R�P�H �G�H �G�R�P�t�Q�L�R �W�R�W�D�O�P�H�Q�W�H �T�X�D�O�L�I�L�F�D�G�R �R�X �R
�H�Q�G�H�U�H�o�R �G�H �,�3 �G�R �V�H�U�Y�L�G�R�U �&�L�V�F�R �8�Q�L�I�L�H�G �&�R�P�P�X�Q�L�F�D�W�L�R�Q�V �0�D�Q�D�J�H�U��

Etapa 3 �6�H�O�H�F�L�R�Q�H�&�L�V�F�R �8�Q�L�I�L�H�G �2�6 �$�G�P�L�Q�L�V�W�U�D�W�L�R�Q��

Etapa 4 �6�H�O�H�F�L�R�Q�H�6�H�J�X�U�D�Q�o�D�! �*�H�U�H�Q�F�L�D�P�H�Q�W�R �G�H �F�H�U�W�L�I�L�F�D�G�R�V��

Etapa 5 �6�H�O�H�F�L�R�Q�H�&�D�U�U�H�J�D�U �F�H�U�W�L�I�L�F�D�G�R���&�D�G�H�L�D �G�H �F�H�U�W�L�I�L�F�D�G�R�V��

Etapa 6 �6�H�O�H�F�L�R�Q�H�&�D�O�O�0�D�Q�D�J�H�U���F�R�Q�I�L�D�Q�o�D�Q�R �P�H�Q�X �V�X�V�S�H�Q�V�R �1�R�P�H �G�R �F�H�U�W�L�I�L�F�D�G�R��

Etapa 7 �6�H�O�H�F�L�R�Q�H �R �E�R�W�m�R�3�U�R�F�X�U�D�U�H �V�H�O�H�F�L�R�Q�H �R �F�H�U�W�L�I�L�F�D�G�R �T�X�H �Y�R�F�r �V�D�O�Y�R�X �Q�R �V�H�X �G�L�V�F�R �U�t�J�L�G�R �O�R�F�D�O��

Etapa 8 �&�O�L�T�X�H �H�P�%�D�L�[�D�U �$�U�T�X�L�Y�R��
�(�V�S�H�U�H �R �V�H�X �V�L�V�W�H�P�D �L�Q�G�L�F�D�U ���Ç�[�L�W�R�� �&�H�U�W�L�I�L�F�D�G�R �F�D�U�U�H�J�D�G�R����

Etapa 9 �6�H�O�H�F�L�R�Q�H�)�H�F�K�D�U��

Baixar os certificados CUCM
�&�R�Q�V�X�O�W�H �D �V�X�D �G�R�F�X�P�H�Q�W�D�o�m�R �&�8�&�0 �S�D�U�D �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V �V�R�E�U�H �D �J�H�U�D�o�m�R �G�H �F�H�U�W�L�I�L�F�D�G�R�V �&�8�&�0��

Procedimento

Etapa 1 �,�Q�L�F�L�H �D �V�H�V�V�m�R �S�D�U�D �K�W�W�S�������F�F�P���V�H�U�Y�H�U���� �R�Q�G�H�F�F�P���V�H�U�Y�L�G�R�U�p �R �Q�R�P�H �G�H �G�R�P�t�Q�L�R �W�R�W�D�O�P�H�Q�W�H �T�X�D�O�L�I�L�F�D�G�R �R�X �R
�H�Q�G�H�U�H�o�R �G�H �,�3 �G�R �V�H�U�Y�L�G�R�U �&�L�V�F�R �8�Q�L�I�L�H�G �&�R�P�P�X�Q�L�F�D�W�L�R�Q�V �0�D�Q�D�J�H�U��

Etapa 2 �6�H�O�H�F�L�R�Q�H�&�L�V�F�R �8�Q�L�I�L�H�G �2�6 �$�G�P�L�Q�L�V�W�U�D�W�L�R�Q��

Etapa 3 �6�H�O�H�F�L�R�Q�H�6�H�J�X�U�D�Q�o�D�! �*�H�U�H�Q�F�L�D�P�H�Q�W�R �G�H �F�H�U�W�L�I�L�F�D�G�R�V��

Etapa 4 �3�U�R�F�X�U�H �R �F�H�U�W�L�I�L�F�D�G�R �Q�R �F�D�P�S�R ���1�R�P�H �G�R �&�H�U�W�L�I�L�F�D�G�R�� �S�D�U�D �R �F�H�U�W�L�I�L�F�D�G�R �F�R�P �R �Q�R�P�H ���&�D�O�O�0�D�Q�D�J�H�U���� �6�H�O�H�F�L�R�Q�H
�R �F�D�P�S�R �����3�(�0 �)�L�O�H����

Etapa 5 �6�H�O�H�F�L�R�Q�H�'�R�Z�Q�O�R�D�G�S�D�U�D �V�D�O�Y�D�U �R �F�H�U�W�L�I�L�F�D�G�R �&�8�&�0 ���&�D�O�O�0�D�Q�D�J�H�U���S�H�P�� �Q�R �V�H�X �G�L�V�F�R �U�t�J�L�G�R �O�R�F�D�O��

Próximos passos

�3�D�U�D �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V �V�R�E�U�H �I�D�]�H�U �X�S�O�R�D�G�V �G�H �F�H�U�W�L�I�L�F�D�G�R�V �&�8�&�0 �Q�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�� �F�R�Q�V�X�O�W�H
���*�H�U�H�Q�F�L�D�P�H�Q�W�R �G�H �&�H�U�W�L�I�L�F�D�G�R�V�� �Q�D �D�M�X�G�D �R�Q�O�L�Q�H �H �Q�R�*�X�L�D �G�H �D�G�P�L�Q�V�L�W�U�D�o�m�R��
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Configurar um tronco SIP

Configurar um tronco SIP em um servidor balanceador de carga

Procedimento

Etapa 1 �,�Q�L�F�L�H �D �V�H�V�V�m�R �S�D�U�D �K�W�W�S�������F�F�P���V�H�U�Y�H�U���� �R�Q�G�H�F�F�P���V�H�U�Y�L�G�R�U�p �R �Q�R�P�H �G�H �G�R�P�t�Q�L�R �W�R�W�D�O�P�H�Q�W�H �T�X�D�O�L�I�L�F�D�G�R �R�X �R
�H�Q�G�H�U�H�o�R �G�H �,�3 �G�R �V�H�U�Y�L�G�R�U �&�L�V�F�R �8�Q�L�I�L�H�G �&�R�P�P�X�Q�L�F�D�W�L�R�Q�V �0�D�Q�D�J�H�U��

Etapa 2 �6�H�O�H�F�L�R�Q�H�&�L�V�F�R �8�Q�L�I�L�H�G �&�0 �$�G�P�L�Q�L�V�W�U�D�W�L�R�Q��

Etapa 3 �6�H�O�H�F�L�R�Q�H�'�L�V�S�R�V�L�W�L�Y�R�! �7�U�R�Q�F�R��

Etapa 4 �6�H�O�H�F�L�R�Q�H�$�G�L�F�L�R�Q�D�U �Q�R�Y�R��

Etapa 5 �1�R �P�H�Q�X �V�X�V�S�H�Q�V�R�7�L�S�R �G�H �W�U�R�Q�F�R�� �V�H�O�H�F�L�R�Q�H�7�U�R�Q�F�R �6�,�3��
�1�m�R �D�O�W�H�U�H �Q�H�Q�K�X�P �R�X�W�U�R �F�D�P�S�R �Q�H�V�W�D �S�i�J�L�Q�D�� �'�H�L�[�H���R�V �H�P �V�X�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V
�S�D�G�U�m�R��

Observação

Etapa 6 �6�H�O�H�F�L�R�Q�H�3�U�y�[�L�P�R��

Etapa 7 �&�R�Q�I�L�J�X�U�H �R�V �V�H�J�X�L�Q�W�H�V �F�D�P�S�R�V��

�‡�1�R�P�H �G�R �G�L�V�S�R�V�L�W�L�Y�R�²�,�Q�V�L�U�D �X�P �Q�R�P�H �S�D�U�D �R �V�H�X �W�U�R�Q�F�R �6�,�3��

�‡�'�L�V�S�R�V�L�W�L�Y�R �S�R�R�O�²�6�H�O�H�F�L�R�Q�H�3�D�G�U�m�R�D �S�D�U�W�L�U �G�R �P�H�Q�X �V�X�V�S�H�Q�V�R��

�‡�(�Q�G�H�U�H�o�R �G�H �G�H�V�W�L�Q�R�²�,�Q�V�L�U�D �R �H�Q�G�H�U�H�o�R �,�3�Y�� �G�R �V�H�U�Y�L�G�R�U �E�D�O�D�Q�F�H�D�G�R�U �G�H �F�D�U�J�D��

�‡�(�Q�G�H�U�H�o�R �G�H �G�H�V�W�L�Q�R �,�3�Y���²�,�Q�V�L�U�D �R �H�Q�G�H�U�H�o�R �,�3�Y�� �G�R �V�H�U�Y�L�G�R�U �E�D�O�D�Q�F�H�D�G�R�U �G�H �F�D�U�J�D �V�H �Y�R�F�r �T�X�L�V�H�U
�D�W�L�Y�D�U �R �,�3�Y�� �H�Q�W�U�H �R �&�8�&�0 �H �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��

�‡�3�R�U�W�D �G�H �G�H�V�W�L�Q�R�²�,�Q�V�L�U�D �������� �V�H �Y�R�F�r �T�X�L�V�H�U �T�X�H �R �&�8�&�0 �V�H �F�R�P�X�Q�L�T�X�H �F�R�P �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V
�6�H�U�Y�H�U �X�V�D�Q�G�R �8�'�3���7�&�3�� �,�Q�V�L�U�D �������� �V�H �Y�R�F�r �T�X�L�V�H�U �T�X�H �R �&�8�&�0 �V�H �F�R�P�X�Q�L�T�X�H �F�R�P �R �&�L�V�F�R �:�H�E�(�[
�0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �X�V�D�Q�G�R �7�/�6��

�‡�3�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�R �W�U�R�Q�F�R �6�,�3�²�6�H�O�H�F�L�R�Q�H �V�H�X �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�R �V�H�U�Y�L�G�R�U �E�D�O�D�Q�F�H�D�G�R�U �G�H �F�D�U�J�D
�D �S�D�U�W�L�U �G�R �P�H�Q�X �V�X�V�S�H�Q�V�R��

�‡�3�H�U�I�L�O �6�,�3�²�6�H�O�H�F�L�R�Q�H�3�H�U�I�L�O �6�,�3 �S�D�G�U�m�R�V�H �Y�R�F�r �T�X�L�V�H�U �T�X�H �R �&�8�&�0 �V�H �F�R�P�X�Q�L�T�X�H �F�R�P �R �&�L�V�F�R �:�H�E�(�[
�0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �X�V�D�Q�G�R �8�'�3���7�&�3�� �6�H�O�H�F�L�R�Q�H�3�U�I�L�O �6�,�3 �7�/�6�V�H �Y�R�F�r �T�X�L�V�H�U �T�X�H �R �&�8�&�0 �V�H �F�R�P�X�Q�L�T�X�H
�F�R�P �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �X�V�D�Q�G�R �7�/�6�� �6�H�O�H�F�L�R�Q�H�3�H�U�I�L�O �6�,�3 �,�3�Y���V�H �Y�R�F�r �T�X�L�V�H�U �D�W�L�Y�D�U �R
�,�3�Y�� �H�Q�W�U�H �R �&�8�&�0 �H �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��

�1�m�R �D�O�W�H�U�H �Q�H�Q�K�X�P �R�X�W�U�R �F�D�P�S�R �Q�H�V�W�D �S�i�J�L�Q�D�� �'�H�L�[�H���R�V �H�P �V�X�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V
�S�D�G�U�m�R��

Observação

Etapa 8 �6�H�O�H�F�L�R�Q�H�6�D�O�Y�D�U��

Etapa 9 �6�H�O�H�F�L�R�Q�H�5�H�G�H�I�L�Q�L�U�H �G�H�S�R�L�V �V�H�O�H�F�L�R�Q�H�5�H�G�H�I�L�Q�L�U �H �U�H�L�Q�L�F�L�D�U�Q�D �M�D�Q�H�O�D �S�R�S���X�S��
�9�R�F�r �G�H�Y�H �U�H�G�H�I�L�Q�L�U �R �W�U�R�Q�F�R �6�,�3 �S�D�U�D �F�R�P�S�O�H�W�D�U �D �V�X�D �F�R�Q�I�L�J�X�U�D�o�m�R��
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Configurar o Cisco Unified Communications Manager (CUCM)
Configurar um tronco SIP



Configurar um tronco SIP para um servidor de aplicativo

Procedimento

Etapa 1 �,�Q�L�F�L�H �D �V�H�V�V�m�R �S�D�U�D �K�W�W�S�������F�F�P���V�H�U�Y�H�U���� �R�Q�G�H�F�F�P���V�H�U�Y�L�G�R�U�p �R �Q�R�P�H �G�H �G�R�P�t�Q�L�R �W�R�W�D�O�P�H�Q�W�H �T�X�D�O�L�I�L�F�D�G�R �R�X �R
�H�Q�G�H�U�H�o�R �G�H �,�3 �G�R �V�H�U�Y�L�G�R�U �&�L�V�F�R �8�Q�L�I�L�H�G �&�R�P�P�X�Q�L�F�D�W�L�R�Q�V �0�D�Q�D�J�H�U��

Etapa 2 �6�H�O�H�F�L�R�Q�H�&�L�V�F�R �8�Q�L�I�L�H�G �&�0 �$�G�P�L�Q�L�V�W�U�D�W�L�R�Q��

Etapa 3 �6�H�O�H�F�L�R�Q�H�'�L�V�S�R�V�L�W�L�Y�R�! �7�U�R�Q�F�R��

Etapa 4 �6�H�O�H�F�L�R�Q�H�$�G�L�F�L�R�Q�D�U �Q�R�Y�R��

Etapa 5 �1�R �P�H�Q�X �V�X�V�S�H�Q�V�R�7�L�S�R �G�H �W�U�R�Q�F�R�� �V�H�O�H�F�L�R�Q�H�7�U�R�Q�F�R �6�,�3��
�1�m�R �D�O�W�H�U�H �Q�H�Q�K�X�P �R�X�W�U�R �F�D�P�S�R �Q�H�V�W�D �S�i�J�L�Q�D�� �'�H�L�[�H���R�V �H�P �V�X�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V
�S�D�G�U�m�R��

Observação

Etapa 6 �6�H�O�H�F�L�R�Q�H�3�U�y�[�L�P�R��

Etapa 7 �&�R�Q�I�L�J�X�U�H �R�V �V�H�J�X�L�Q�W�H�V �F�D�P�S�R�V��

�‡�1�R�P�H �G�R �G�L�V�S�R�V�L�W�L�Y�R�²�,�Q�V�L�U�D �X�P �Q�R�P�H �S�D�U�D �R �V�H�X �W�U�R�Q�F�R �6�,�3��

�‡�'�L�V�S�R�V�L�W�L�Y�R �S�R�R�O�²�6�H�O�H�F�L�R�Q�H�3�D�G�U�m�R�D �S�D�U�W�L�U �G�R �P�H�Q�X �V�X�V�S�H�Q�V�R��

�‡�(�Q�G�H�U�H�o�R �G�H �G�H�V�W�L�Q�R�²�,�Q�V�L�U�D �R �H�Q�G�H�U�H�o�R �,�3�Y�� �G�R �V�H�U�Y�L�G�R�U �E�D�O�D�Q�F�H�D�G�R�U �G�H �F�D�U�J�D��

�‡�(�Q�G�H�U�H�o�R �G�H �G�H�V�W�L�Q�R �,�3�Y���²�,�Q�V�L�U�D �R �H�Q�G�H�U�H�o�R �,�3�Y�� �G�R �V�H�U�Y�L�G�R�U �E�D�O�D�Q�F�H�D�G�R�U �G�H �F�D�U�J�D �V�H �Y�R�F�r �T�X�L�V�H�U
�D�W�L�Y�D�U �R �,�3�Y�� �H�Q�W�U�H �R �&�8�&�0 �H �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��

�‡�3�R�U�W�D �G�H �G�H�V�W�L�Q�R�²�,�Q�V�L�U�D �������� �V�H �Y�R�F�r �T�X�L�V�H�U �T�X�H �R �&�8�&�0 �V�H �F�R�P�X�Q�L�T�X�H �F�R�P �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V
�6�H�U�Y�H�U �X�V�D�Q�G�R �8�'�3���7�&�3�� �,�Q�V�L�U�D �������� �V�H �Y�R�F�r �T�X�L�V�H�U �T�X�H �R �&�8�&�0 �V�H �F�R�P�X�Q�L�T�X�H �F�R�P �R �&�L�V�F�R �:�H�E�(�[
�0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �X�V�D�Q�G�R �7�/�6��

�‡�3�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�R �W�U�R�Q�F�R �6�,�3�²�6�H�O�H�F�L�R�Q�H �V�H�X �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�R �V�H�U�Y�L�G�R�U �E�D�O�D�Q�F�H�D�G�R�U �G�H �F�D�U�J�D
�D �S�D�U�W�L�U �G�R �P�H�Q�X �V�X�V�S�H�Q�V�R��

�‡�3�H�U�I�L�O �6�,�3�²�6�H�O�H�F�L�R�Q�H�3�H�U�I�L�O �6�,�3 �S�D�G�U�m�R�V�H �Y�R�F�r �T�X�L�V�H�U �T�X�H �R �&�8�&�0 �V�H �F�R�P�X�Q�L�T�X�H �F�R�P �R �&�L�V�F�R �:�H�E�(�[
�0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �X�V�D�Q�G�R �8�'�3���7�&�3�� �6�H�O�H�F�L�R�Q�H�3�U�I�L�O �6�,�3 �7�/�6�V�H �Y�R�F�r �T�X�L�V�H�U �T�X�H �R �&�8�&�0 �V�H �F�R�P�X�Q�L�T�X�H
�F�R�P �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �X�V�D�Q�G�R �7�/�6�� �6�H�O�H�F�L�R�Q�H�3�H�U�I�L�O �6�,�3 �,�3�Y���V�H �Y�R�F�r �T�X�L�V�H�U �D�W�L�Y�D�U �R
�,�3�Y�� �H�Q�W�U�H �R �&�8�&�0 �H �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��

�1�m�R �D�O�W�H�U�H �Q�H�Q�K�X�P �R�X�W�U�R �F�D�P�S�R �Q�H�V�W�D �S�i�J�L�Q�D�� �'�H�L�[�H���R�V �H�P �V�X�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V
�S�D�G�U�m�R��

Observação

Etapa 8 �6�H�O�H�F�L�R�Q�H�6�D�O�Y�D�U��

Etapa 9 �6�H�O�H�F�L�R�Q�H�5�H�G�H�I�L�Q�L�U�H �G�H�S�R�L�V �V�H�O�H�F�L�R�Q�H�5�H�G�H�I�L�Q�L�U �H �U�H�L�Q�L�F�L�D�U�Q�D �M�D�Q�H�O�D �S�R�S���X�S��
�9�R�F�r �G�H�Y�H �U�H�G�H�I�L�Q�L�U �R �W�U�R�Q�F�R �6�,�3 �S�D�U�D �F�R�P�S�O�H�W�D�U �D �V�X�D �F�R�Q�I�L�J�X�U�D�o�m�R��
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Configurar o Cisco Unified Communications Manager (CUCM)
Configurar um tronco SIP para um servidor de aplicativo



Configurar um grupo de rota

Procedimento

Etapa 1 �,�Q�L�F�L�H �D �V�H�V�V�m�R �S�D�U�D �K�W�W�S�������F�F�P���V�H�U�Y�H�U���� �R�Q�G�H�F�F�P���V�H�U�Y�L�G�R�U�p �R �Q�R�P�H �G�H �G�R�P�t�Q�L�R �W�R�W�D�O�P�H�Q�W�H �T�X�D�O�L�I�L�F�D�G�R �R�X �R
�H�Q�G�H�U�H�o�R �G�H �,�3 �G�R �V�H�U�Y�L�G�R�U �&�L�V�F�R �8�Q�L�I�L�H�G �&�R�P�P�X�Q�L�F�D�W�L�R�Q�V �0�D�Q�D�J�H�U��

Etapa 2 �6�H�O�H�F�L�R�Q�H�&�L�V�F�R �8�Q�L�I�L�H�G �&�0 �$�G�P�L�Q�L�V�W�U�D�W�L�R�Q��

Etapa 3 �6�H�O�H�F�L�R�Q�H�5�R�W�H�D�P�H�Q�W�R �G�H �F�K�D�P�D�G�D�! �5�R�W�D���%�X�V�F�D�! �*�U�X�S�R �G�H �U�R�W�D��

Etapa 4 �6�H�O�H�F�L�R�Q�H�$�G�L�F�L�R�Q�D�U �Q�R�Y�R��

Etapa 5 �&�R�Q�I�L�J�X�U�H �R�V �V�H�J�X�L�Q�W�H�V �F�D�P�S�R�V

�‡�1�R�P�H �G�R �J�U�X�S�R �G�H �U�R�W�D�V�²�,�Q�V�L�U�D �X�P �Q�R�P�H �S�D�U�D �R �V�H�X �J�U�X�S�R �G�H �U�R�W�D�V��

�‡�$�O�J�R�U�L�W�P�R �G�H �G�L�V�W�U�L�E�X�L�o�m�R�� �6�H�O�H�F�L�R�Q�H�&�L�U�F�X�O�D�U�Q�R �P�H�Q�X �V�X�V�S�H�Q�V�R��
�$�R �V�H�O�H�F�L�R�Q�D�U�&�L�U�F�X�O�D�U�� �Y�R�F�r �S�H�U�P�L�W�H �T�X�H �R �&�8�&�0 �G�L�V�W�U�L�E�X�D �X�P�D �F�K�D�P�D�G�D �S�D�U�D �X�V�X�i�U�L�R�V
�L�Q�D�W�L�Y�R�V �R�X �G�L�V�S�R�Q�t�Y�H�L�V �D �S�D�U�W�L�U �G�R �P�H�P�E�U�R ���1�������ž �G�H �X�P �J�U�X�S�R �G�H �U�R�W�D�V�� �R�Q�G�H �R �P�H�P�E�U�R
�1�ž �p �R �P�H�P�E�U�R �D�R �T�X�D�O �R �&�8�&�0 �U�H�F�H�Q�W�H�P�H�Q�W�H �H�V�W�H�Q�G�H�X �X�P�D �F�K�D�P�D�G�D�� �6�H �R �P�H�P�E�U�R �1�ž
�p �R �~�O�W�L�P�R �P�H�P�E�U�R �G�H �X�P �J�U�X�S�R �G�H �U�R�W�D�V�� �R �&�8�&�0 �G�L�V�W�U�L�E�X�L �X�P�D �F�K�D�P�D�G�D �D �S�D�U�W�L�U �G�D
�S�D�U�W�H �V�X�S�H�U�L�R�U �G�R �J�U�X�S�R �G�H �U�R�W�D�V��

Observação

�‡�(�Q�F�R�Q�W�U�H �G�L�V�S�R�V�L�W�L�Y�R�V �S�D�U�D �D�G�L�F�L�R�Q�D�U �D�R �J�U�X�S�R �G�H �U�R�W�D�V�² �6�H�O�H�F�L�R�Q�H�7�U�R�Q�F�R �6�,�3 �G�R �V�H�U�Y�L�G�R�U �E�D�O�D�Q�F�H�D�G�R�U
�G�H �F�D�U�J�D�Q�D �O�L�V�W�D �G�H �G�L�V�S�R�V�L�W�L�Y�R�V �G�L�V�S�R�Q�t�Y�H�L�V�� �(�P �V�H�J�X�L�G�D�� �V�H�O�H�F�L�R�Q�H�$�G�L�F�L�R�Q�D�U �D�R �J�U�X�S�R �G�H �U�R�W�D�V��

�1�m�R �D�O�W�H�U�H �Q�H�Q�K�X�P �R�X�W�U�R �F�D�P�S�R �Q�H�V�W�D �S�i�J�L�Q�D�� �'�H�L�[�H���R�V �H�P �V�X�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V
�S�D�G�U�m�R��

Observação

Etapa 6 �6�H�O�H�F�L�R�Q�H�6�D�O�Y�D�U��

Próximos passos

�&�U�L�H �X�P�D �O�L�V�W�D �G�H �U�R�W�D�V �S�D�U�D �R �V�H�X �J�U�X�S�R �G�H �U�R�W�D�V�� �3�U�R�V�V�L�J�D �S�D�U�D�&�R�Q�I�L�J�X�U�D�U �X�P�D �O�L�V�W�D �G�H �U�R�W�D�� �Q�D �S�i�J�L�Q�D ������

Configurar uma lista de rota

Procedimento

Etapa 1 �,�Q�L�F�L�H �D �V�H�V�V�m�R �S�D�U�D �K�W�W�S�������F�F�P���V�H�U�Y�H�U���� �R�Q�G�H�F�F�P���V�H�U�Y�L�G�R�U�p �R �Q�R�P�H �G�H �G�R�P�t�Q�L�R �W�R�W�D�O�P�H�Q�W�H �T�X�D�O�L�I�L�F�D�G�R �R�X �R
�H�Q�G�H�U�H�o�R �G�H �,�3 �G�R �V�H�U�Y�L�G�R�U �&�L�V�F�R �8�Q�L�I�L�H�G �&�R�P�P�X�Q�L�F�D�W�L�R�Q�V �0�D�Q�D�J�H�U��

Etapa 2 �6�H�O�H�F�L�R�Q�H�&�L�V�F�R �8�Q�L�I�L�H�G �&�0 �$�G�P�L�Q�L�V�W�U�D�W�L�R�Q��

Etapa 3 �6�H�O�H�F�L�R�Q�H�5�R�W�H�D�P�H�Q�W�R �G�H �F�K�D�P�D�G�D�! �5�R�W�D���%�X�V�F�D�! �/�L�V�W�D �G�H �U�R�W�D�V��

Etapa 4 �6�H�O�H�F�L�R�Q�H�$�G�L�F�L�R�Q�D�U �Q�R�Y�R��

Etapa 5 �&�R�Q�I�L�J�X�U�H �R�V �V�H�J�X�L�Q�W�H�V �F�D�P�S�R�V

�‡�1�R�P�H�²�,�Q�V�L�U�D �X�P �Q�R�P�H �S�D�U�D �D �O�L�V�W�D �G�H �U�R�W�D�V��
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�‡�*�U�X�S�R �&�L�V�F�R �8�Q�L�I�L�H�G �&�R�P�P�X�Q�L�F�D�W�L�R�Q�V �0�D�Q�D�J�H�U�²�6�H�O�H�F�L�R�Q�H�3�D�G�U�m�R�Q�R �P�H�Q�X �V�X�V�S�H�Q�V�R��

�1�m�R �D�O�W�H�U�H �Q�H�Q�K�X�P �R�X�W�U�R �F�D�P�S�R �Q�H�V�W�D �S�i�J�L�Q�D�� �'�H�L�[�H���R�V �H�P �V�X�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V
�S�D�G�U�m�R��

Observação

Etapa 6 �6�H�O�H�F�L�R�Q�H�6�D�O�Y�D�U��

Etapa 7 �6�H�O�H�F�L�R�Q�H�$�G�L�F�L�R�Q�D�U �J�U�X�S�R �G�H �U�R�W�D�V��
�$ �S�i�J�L�Q�D�'�H�W�D�O�K�H�V �G�H �F�R�Q�I�L�J�X�U�D�o�m�R �G�D �O�L�V�W�D �G�H �U�R�W�D�V�p �H�[�L�E�L�G�D��

Etapa 8 �6�H�O�H�F�L�R�Q�H �R �J�U�X�S�R �G�H �U�R�W�D�V �S�U�H�Y�L�D�P�H�Q�W�H �F�R�Q�I�L�J�X�U�D�G�R �G�R �P�H�Q�X �V�X�V�S�H�Q�V�R�*�U�X�S�R �G�H �U�R�W�D�V�H �V�H�O�H�F�L�R�Q�H�6�D�O�Y�D�U��
�$ �S�i�J�L�Q�D�&�R�Q�I�L�J�X�U�D�o�m�R �G�D �O�L�V�W�D �G�H �U�R�W�D�V�p �H�[�L�E�L�G�D��

Etapa 9 �6�H�O�H�F�L�R�Q�H�6�D�O�Y�D�U��

Próximos passos

�&�R�Q�I�L�J�X�U�H �X�P �S�D�G�U�m�R �G�H �U�R�W�D �S�D�U�D �V�X�D �O�L�V�W�D �G�H �U�R�W�D�V�� �3�U�R�V�V�L�J�D �S�D�U�D�&�R�Q�I�L�J�X�U�D�U �X�P �S�D�G�U�m�R �G�H �U�R�W�D�� �Q�D �S�i�J�L�Q�D
������

Configurar um padrão de rota

Procedimento

Etapa 1 �,�Q�L�F�L�H �D �V�H�V�V�m�R �S�D�U�D �K�W�W�S�������F�F�P���V�H�U�Y�H�U���� �R�Q�G�H�F�F�P���V�H�U�Y�L�G�R�U�p �R �Q�R�P�H �G�H �G�R�P�t�Q�L�R �W�R�W�D�O�P�H�Q�W�H �T�X�D�O�L�I�L�F�D�G�R �R�X �R
�H�Q�G�H�U�H�o�R �G�H �,�3 �G�R �V�H�U�Y�L�G�R�U �&�L�V�F�R �8�Q�L�I�L�H�G �&�R�P�P�X�Q�L�F�D�W�L�R�Q�V �0�D�Q�D�J�H�U��

Etapa 2 �6�H�O�H�F�L�R�Q�H�&�L�V�F�R �8�Q�L�I�L�H�G �&�0 �$�G�P�L�Q�L�V�W�U�D�W�L�R�Q��

Etapa 3 �6�H�O�H�F�L�R�Q�H�5�R�W�H�D�P�H�Q�W�R �G�H �F�K�D�P�D�G�D�! �5�R�W�D���%�X�V�F�D�! �3�D�G�U�m�R �G�H �U�R�W�D��

Etapa 4 �6�H�O�H�F�L�R�Q�H�$�G�L�F�L�R�Q�D�U �Q�R�Y�R��

Etapa 5 �&�R�Q�I�L�J�X�U�H �R�V �V�H�J�X�L�Q�W�H�V �F�D�P�S�R�V

�‡�3�D�G�U�m�R �G�H �U�R�W�D�²�,�Q�V�L�U�D �X�P �Q�R�P�H �S�D�U�D �R �V�H�X �S�D�G�U�m�R �G�H �U�R�W�D��

�‡�3�R�U�W�D �G�H �H�Q�W�U�D�G�D���/�L�V�W�D �G�H �U�R�W�D�V�²�6�H�O�H�F�L�R�Q�H �D �O�L�V�W�D �G�H �U�R�W�D�V �S�U�H�Y�L�D�P�H�Q�W�H �F�R�Q�I�L�J�X�U�D�G�D �D �S�D�U�W�L�U �G�R �P�H�Q�X
�V�X�V�S�H�Q�V�R��

�1�m�R �D�O�W�H�U�H �Q�H�Q�K�X�P �R�X�W�U�R �F�D�P�S�R �Q�H�V�W�D �S�i�J�L�Q�D�� �'�H�L�[�H���R�V �H�P �V�X�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V
�S�D�G�U�m�R��

Observação

Etapa 6 �6�H�O�H�F�L�R�Q�H�6�D�O�Y�D�U��
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Configurar um padrão de rota SIP

Procedimento

Etapa 1 �,�Q�L�F�L�H �D �V�H�V�V�m�R �S�D�U�D �K�W�W�S�������F�F�P���V�H�U�Y�H�U���� �R�Q�G�H�F�F�P���V�H�U�Y�L�G�R�U�p �R �Q�R�P�H �G�H �G�R�P�t�Q�L�R �W�R�W�D�O�P�H�Q�W�H �T�X�D�O�L�I�L�F�D�G�R �R�X �R
�H�Q�G�H�U�H�o�R �G�H �,�3 �G�R �V�H�U�Y�L�G�R�U �&�L�V�F�R �8�Q�L�I�L�H�G �&�R�P�P�X�Q�L�F�D�W�L�R�Q�V �0�D�Q�D�J�H�U��

Etapa 2 �6�H�O�H�F�L�R�Q�H�&�L�V�F�R �8�Q�L�I�L�H�G �&�0 �$�G�P�L�Q�L�V�W�U�D�W�L�R�Q��

Etapa 3 �6�H�O�H�F�L�R�Q�H�5�R�W�H�D�P�H�Q�W�R �G�H �F�K�D�P�D�G�D�! �3�D�G�U�m�R �G�H �U�R�W�D �6�,�3��

Etapa 4 �6�H�O�H�F�L�R�Q�H�$�G�L�F�L�R�Q�D�U �Q�R�Y�R��

Etapa 5 �&�R�Q�I�L�J�X�U�H �R�V �V�H�J�X�L�Q�W�H�V �F�D�P�S�R�V

�‡�8�V�R �S�D�G�U�m�R�²�6�H�O�H�F�L�R�Q�H�5�R�W�H�D�P�H�Q�W�R �G�R �H�Q�G�H�U�H�o�R �G�H �,�3��

�‡�3�D�G�U�m�R �,�3�Y���²�,�Q�V�L�U�D �R �H�Q�G�H�U�H�o�R �G�H �,�3 �G�R �V�H�U�Y�L�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R��

�‡�7�U�R�Q�F�R �6�,�3�²�6�H�O�H�F�L�R�Q�H �R �W�U�R�Q�F�R �6�,�3 �S�U�H�Y�L�D�P�H�Q�W�H �F�R�Q�I�L�J�X�U�D�G�R �S�D�U�D �R �V�H�U�Y�L�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R �D �S�D�U�W�L�U �G�R
�P�H�Q�X �V�X�V�S�H�Q�V�R��

�1�m�R �D�O�W�H�U�H �Q�H�Q�K�X�P �R�X�W�U�R �F�D�P�S�R �Q�H�V�W�D �S�i�J�L�Q�D�� �'�H�L�[�H���R�V �H�P �V�X�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V
�S�D�G�U�m�R��

Observação

Etapa 6 �6�H�O�H�F�L�R�Q�H�6�D�O�Y�D�U��

Configurar o CUCM para sistemas de alta disponibilidade e sem
alta disponibilidade

�$�V �V�H�o�}�H�V �V�H�J�X�L�Q�W�H�V �I�R�U�Q�H�F�H�P �X�P�D �G�H�V�F�U�L�o�m�R �G�D�V �W�D�U�H�I�D�V �Q�H�F�H�V�V�i�U�L�D�V �S�D�U�D �F�R�Q�I�L�J�X�U�D�U �V�L�V�W�H�P�D�V �G�H �D�O�W�D
�G�L�V�S�R�Q�L�E�L�O�L�G�D�G�H �H �V�H�P �D�O�W�D �G�L�V�S�R�Q�L�E�L�O�L�G�D�G�H �G�H �Y�i�U�L�R�V �W�D�P�D�Q�K�R�V��

Configurar o CUCM em sistemas de 50, 250 e 800 usuários sem alta
disponibilidade

�(�V�W�D �V�H�o�m�R �G�H�V�F�U�H�Y�H �D�V �L�Q�I�R�U�P�D�o�}�H�V �Q�H�F�H�V�V�i�U�L�D�V �H �L�Q�V�W�U�X�o�}�H�V �G�H�W�D�O�K�D�G�D�V �V�R�E�U�H �F�R�P�R �F�R�Q�I�L�J�X�U�D�U �R �&�8�&�0 �S�D�U�D
�V�L�V�W�H�P�D�V �G�H ������ ������ �H ������ �X�V�X�i�U�L�R�V �V�H�P �D�O�W�D �G�L�V�S�R�Q�L�E�L�O�L�G�D�G�H��

Informações necessárias

�‡ �(�Q�G�H�U�H�o�R �G�H �,�3 �G�H �X�P �V�H�U�Y�L�G�R�U �G�H �E�D�O�D�Q�F�H�D�G�R�U �G�H �F�D�U�J�D

�‡ �(�Q�G�H�U�H�o�R �G�H �,�3 �G�H �X�P �V�H�U�Y�L�G�R�U �G�H �D�S�O�L�F�D�o�m�R

�‡ �2 �Q�~�P�H�U�R �G�H �Q�~�P�H�U�R�V �G�H �F�K�D�P�D�G�D �G�H �H�Q�W�U�D�G�D �G�H �D�F�H�V�V�R �T�X�H �Y�R�F�r �L�U�i �F�R�Q�I�L�J�X�U�D�U �H�P �V�H�X �V�L�V�W�H�P�D
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Procedimento de configuração

�(�[�H�F�X�W�H �D�V �V�H�J�X�L�Q�W�H�V �H�W�D�S�D�V �Q�D �R�U�G�H�P �D�S�U�H�V�H�Q�W�D�G�D��

Informações detalhadasDescriçãoTarefa

�$�G�L�F�L�R�Q�H �X�P �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�R �W�U�R�Q�F�R �6�,�3
�S�D�U�D �R �V�H�U�Y�L�G�R�U �E�D�O�D�Q�F�H�D�G�R�U �G�H �F�D�U�J�D �H �D�G�L�F�L�R�Q�H
�X�P �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�R �W�U�R�Q�F�R �6�,�3 �S�D�U�D �R
�V�H�U�Y�L�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R�� �&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P
�S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H �W�U�R�Q�F�R �6�,�3 �S�D�U�D �X�P �V�H�U�Y�L�G�R�U
�E�D�O�D�Q�F�H�D�G�R�U �G�H �F�D�U�J�D�� �Q�D �S�i�J�L�Q�D �����H�&�R�Q�I�L�J�X�U�D�U
�X�P �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H �W�U�R�Q�F�R �6�,�3 �S�D�U�D �X�P
�V�H�U�Y�L�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R�� �Q�D �S�i�J�L�Q�D ������

�5�H�Y�H�M�D �R �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �H�[�L�V�W�H�Q�W�H �G�R �W�U�R�Q�F�R
�6�,�3 �H �G�H�W�H�U�P�L�Q�H �V�H �V�D�W�L�V�I�D�] �R�X �Q�m�R �R �U�H�T�X�L�V�L�W�R �G�H
�L�Q�V�W�D�O�D�o�m�R �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�� �6�H
�Q�m�R �V�D�W�L�V�I�D�]�H�U�� �F�R�Q�I�L�J�X�U�H �G�R�L�V �S�H�U�I�L�V �G�H �V�H�J�X�U�D�Q�o�D
�G�R �W�U�R�Q�F�R �6�,�3��

��

�&�R�Q�I�L�J�X�U�H �X�P �S�H�U�I�L�O �6�,�3 �F�R�Q�I�R�U�P�H �G�H�V�F�U�L�W�R �H�P
�&�R�Q�I�L�J�X�U�D�U �X�P �S�H�U�I�L�O �7�/�6 �6�,�3�R�X�&�R�Q�I�L�J�X�U�D�U �X�P
�S�H�U�I�L�O �6�,�3 �,�3�Y���� �Q�D �S�i�J�L�Q�D ������

�5�H�Y�H�M�D �R �S�H�U�I�L�O �H�[�L�V�W�H�Q�W�H �6�,�3 �H �G�H�W�H�U�P�L�Q�H �V�H
�V�D�W�L�V�I�D�] �R�X �Q�m�R �R �U�H�T�X�L�V�L�W�R �G�H �L�Q�V�W�D�O�D�o�m�R �G�R �&�L�V�F�R
�:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�� �6�H �Q�m�R �V�D�W�L�V�I�D�]�H�U��
�F�R�Q�I�L�J�X�U�H �X�P �S�H�U�I�L�O �6�,�3��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H
�W�U�R�Q�F�R �6�,�3 �S�D�U�D �X�P �V�H�U�Y�L�G�R�U �E�D�O�D�Q�F�H�D�G�R�U �G�H
�F�D�U�J�D�� �Q�D �S�i�J�L�Q�D ����

�&�R�Q�I�L�J�X�U�H �X�P �W�U�R�Q�F�R �6�,�3 �S�D�U�D �R �V�H�U�Y�L�G�R�U
�E�D�O�D�Q�F�H�D�G�R�U �G�H �F�D�U�J�D��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H
�W�U�R�Q�F�R �6�,�3 �S�D�U�D �X�P �V�H�U�Y�L�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R�� �Q�D
�S�i�J�L�Q�D ����

�&�R�Q�I�L�J�X�U�H �X�P �W�U�R�Q�F�R �6�,�3 �S�D�U�D �R �V�H�U�Y�L�G�R�U �G�H
�D�S�O�L�F�D�W�L�Y�R��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P �J�U�X�S�R �G�H �U�R�W�D�� �Q�D �S�i�J�L�Q�D
����

�&�R�Q�I�L�J�X�U�H �X�P �J�U�X�S�R �G�H �U�R�W�D�V �X�V�D�Q�G�R �R �W�U�R�Q�F�R
�6�,�3 �T�X�H �Y�R�F�r �F�R�Q�I�L�J�X�U�R�X �S�D�U�D �R �V�H�U�Y�L�G�R�U
�E�D�O�D�Q�F�H�D�G�R�U �G�H �F�D�U�J�D �Q�D �W�D�U�H�I�D ���� �D�F�L�P�D��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P�D �O�L�V�W�D �G�H �U�R�W�D�� �Q�D �S�i�J�L�Q�D
����

�&�R�Q�I�L�J�X�U�H �X�P�D �O�L�V�W�D �G�H �U�R�W�D�V �X�V�D�Q�G�R �R �J�U�X�S�R �G�H
�U�R�W�D�V �T�X�H �Y�R�F�r �F�R�Q�I�L�J�X�U�R�X �Q�D �W�D�U�H�I�D ���� �D�F�L�P�D��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P �S�D�G�U�m�R �G�H �U�R�W�D�� �Q�D �S�i�J�L�Q�D
����

�&�R�Q�I�L�J�X�U�H�1 �S�D�G�U�}�H�V �G�H �U�R�W�D�V �X�V�D�Q�G�R �D �O�L�V�W�D �G�H
�U�R�W�D�V �D�F�L�P�D���1 �p �R �Q�~�P�H�U�R �G�H �Q�~�P�H�U�R�V �G�H
�F�K�D�P�D�G�D�V �G�H �H�Q�W�U�D�G�D �G�H �D�F�H�V�V�R �T�X�H �Y�R�F�r
�F�R�Q�I�L�J�X�U�R�X �H�P �V�X�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V �G�H �i�X�G�L�R �Q�R
�V�L�W�H �G�D �D�G�P�L�Q�L�V�W�U�D�o�m�R��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P �S�D�G�U�m�R �G�H �U�R�W�D �6�,�3�� �Q�D
�S�i�J�L�Q�D ����

�&�R�Q�I�L�J�X�U�H �X�P �S�D�G�U�m�R �G�H �U�R�W�D �6�,�3 �S�D�U�D �R �V�H�U�Y�L�G�R�U
�G�H �D�S�O�L�F�D�W�L�Y�R��

��

Configurar o CUCM nos sistemas de 50, 250 e 800 usuários com alta
disponibilidade

�(�V�W�D �V�H�o�m�R �G�H�V�F�U�H�Y�H �D�V �L�Q�I�R�U�P�D�o�}�H�V �Q�H�F�H�V�V�i�U�L�D�V �H �L�Q�V�W�U�X�o�}�H�V �G�H�W�D�O�K�D�G�D�V �V�R�E�U�H �F�R�P�R �F�R�Q�I�L�J�X�U�D�U �R �&�8�&�0 �S�D�U�D
�V�L�V�W�H�P�D�V �G�H ������ ������ �H ������ �X�V�X�i�U�L�R�V �F�R�P �D�O�W�D �G�L�V�S�R�Q�L�E�L�O�L�G�D�G�H��
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Configurar o Cisco Unified Communications Manager (CUCM)
Configurar o CUCM nos sistemas de 50, 250 e 800 usuários com alta disponibilidade



Informações necessárias

�‡ �(�Q�G�H�U�H�o�R �G�H �,�3 �G�H �G�R�L�V �V�H�U�Y�L�G�R�U�H�V �E�D�O�D�Q�F�H�D�G�R�U�H�V �G�H �F�D�U�J�D

�‡ �(�Q�G�H�U�H�o�R �G�H �,�3 �G�H �G�R�L�V �V�H�U�Y�L�G�R�U�H�V �G�H �D�S�O�L�F�D�W�L�Y�R�V

�‡ �2 �Q�~�P�H�U�R �G�H �Q�~�P�H�U�R�V �G�H �F�K�D�P�D�G�D �G�H �H�Q�W�U�D�G�D �G�H �D�F�H�V�V�R �T�X�H �Y�R�F�r �L�U�i �F�R�Q�I�L�J�X�U�D�U �H�P �V�H�X �V�L�V�W�H�P�D

Procedimento de configuração

�(�[�H�F�X�W�H �D�V �V�H�J�X�L�Q�W�H�V �H�W�D�S�D�V �Q�D �R�U�G�H�P �D�S�U�H�V�H�Q�W�D�G�D��

Informações detalhadasDescriçãoTarefa

�$�G�L�F�L�R�Q�H �X�P �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�R �W�U�R�Q�F�R �6�,�3
�S�D�U�D �R �V�H�U�Y�L�G�R�U �E�D�O�D�Q�F�H�D�G�R�U �G�H �F�D�U�J�D �H �D�G�L�F�L�R�Q�H
�X�P �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�R �W�U�R�Q�F�R �6�,�3 �S�D�U�D �R
�V�H�U�Y�L�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R�� �&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P
�S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H �W�U�R�Q�F�R �6�,�3 �S�D�U�D �X�P �V�H�U�Y�L�G�R�U
�E�D�O�D�Q�F�H�D�G�R�U �G�H �F�D�U�J�D�� �Q�D �S�i�J�L�Q�D �����H�&�R�Q�I�L�J�X�U�D�U
�X�P �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H �W�U�R�Q�F�R �6�,�3 �S�D�U�D �X�P
�V�H�U�Y�L�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R�� �Q�D �S�i�J�L�Q�D ������

�5�H�Y�H�M�D �R �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �H�[�L�V�W�H�Q�W�H �G�R �W�U�R�Q�F�R
�6�,�3 �H �G�H�W�H�U�P�L�Q�H �V�H �V�D�W�L�V�I�D�] �R�X �Q�m�R �R �U�H�T�X�L�V�L�W�R �G�H
�L�Q�V�W�D�O�D�o�m�R �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�� �6�H
�Q�m�R �V�D�W�L�V�I�D�]�H�U�� �F�R�Q�I�L�J�X�U�H �G�R�L�V �S�H�U�I�L�V �G�H �V�H�J�X�U�D�Q�o�D
�G�R �W�U�R�Q�F�R �6�,�3��

��

�&�R�Q�I�L�J�X�U�H �X�P �S�H�U�I�L�O �6�,�3 �F�R�Q�I�R�U�P�H �G�H�V�F�U�L�W�R �H�P
�&�R�Q�I�L�J�X�U�D�U �X�P �S�H�U�I�L�O �7�/�6 �6�,�3�R�X�&�R�Q�I�L�J�X�U�D�U �X�P
�S�H�U�I�L�O �6�,�3 �,�3�Y���� �Q�D �S�i�J�L�Q�D ������

�5�H�Y�H�M�D �R �S�H�U�I�L�O �H�[�L�V�W�H�Q�W�H �6�,�3 �H �G�H�W�H�U�P�L�Q�H �V�H
�V�D�W�L�V�I�D�] �R�X �Q�m�R �R �U�H�T�X�L�V�L�W�R �G�H �L�Q�V�W�D�O�D�o�m�R �G�R �&�L�V�F�R
�:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�� �6�H �Q�m�R �V�D�W�L�V�I�D�]�H�U��
�F�R�Q�I�L�J�X�U�H �X�P �S�H�U�I�L�O �6�,�3��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H
�W�U�R�Q�F�R �6�,�3 �S�D�U�D �X�P �V�H�U�Y�L�G�R�U �E�D�O�D�Q�F�H�D�G�R�U �G�H
�F�D�U�J�D�� �Q�D �S�i�J�L�Q�D ����

�&�R�Q�I�L�J�X�U�H �G�R�L�V �W�U�R�Q�F�R�V �6�,�3 �S�D�U�D �R�V �V�H�U�Y�L�G�R�U�H�V
�E�D�O�D�Q�F�H�D�G�R�U�H�V �G�H �F�D�U�J�D��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H
�W�U�R�Q�F�R �6�,�3 �S�D�U�D �X�P �V�H�U�Y�L�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R�� �Q�D
�S�i�J�L�Q�D ����

�&�R�Q�I�L�J�X�U�H �G�R�L�V �W�U�R�Q�F�R�V �6�,�3 �S�D�U�D �R�V �V�H�U�Y�L�G�R�U�H�V �G�H
�D�S�O�L�F�D�W�L�Y�R�V��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P �J�U�X�S�R �G�H �U�R�W�D�� �Q�D �S�i�J�L�Q�D
����

�&�R�Q�I�L�J�X�U�H �X�P �J�U�X�S�R �G�H �U�R�W�D�V �X�V�D�Q�G�R �R �W�U�R�Q�F�R �6�,�3
�T�X�H �Y�R�F�r �F�R�Q�I�L�J�X�U�R�X �S�D�U�D �R �V�H�U�Y�L�G�R�U �E�D�O�D�Q�F�H�D�G�R�U
�G�H �F�D�U�J�D �Q�D �W�D�U�H�I�D ���� �D�F�L�P�D��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P�D �O�L�V�W�D �G�H �U�R�W�D�� �Q�D �S�i�J�L�Q�D
����

�&�R�Q�I�L�J�X�U�H �X�P�D �O�L�V�W�D �G�H �U�R�W�D�V �X�V�D�Q�G�R �R �J�U�X�S�R �G�H
�U�R�W�D�V �T�X�H �Y�R�F�r �F�R�Q�I�L�J�X�U�R�X �Q�D �W�D�U�H�I�D ���� �D�F�L�P�D��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P �S�D�G�U�m�R �G�H �U�R�W�D�� �Q�D �S�i�J�L�Q�D
����

�&�R�Q�I�L�J�X�U�H�1 �S�D�G�U�}�H�V �G�H �U�R�W�D�V �X�V�D�Q�G�R �D �O�L�V�W�D �G�H
�U�R�W�D�V �D�F�L�P�D���1 �p �R �Q�~�P�H�U�R �G�H �Q�~�P�H�U�R�V �G�H
�F�K�D�P�D�G�D�V �G�H �H�Q�W�U�D�G�D �G�H �D�F�H�V�V�R �T�X�H �Y�R�F�r
�F�R�Q�I�L�J�X�U�R�X �H�P �V�X�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V �G�H �i�X�G�L�R �Q�R
�V�L�W�H �G�D �D�G�P�L�Q�L�V�W�U�D�o�m�R��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P �S�D�G�U�m�R �G�H �U�R�W�D �6�,�3�� �Q�D
�S�i�J�L�Q�D ����

�&�R�Q�I�L�J�X�U�H �G�R�L�V �S�D�G�U�}�H�V �G�H �U�R�W�D�V �6�,�3 �S�D�U�D �R�V
�V�H�U�Y�L�G�R�U�H�V �G�H �D�S�O�L�F�D�W�L�Y�R�V��

��
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Configurar o Cisco Unified Communications Manager (CUCM)
Configurar o CUCM nos sistemas de 50, 250 e 800 usuários com alta disponibilidade



Configurar o CUCM nos sistemas de 2000 usuários sem alta disponibilidade
�(�V�W�D �V�H�o�m�R �G�H�V�F�U�H�Y�H �D�V �L�Q�I�R�U�P�D�o�}�H�V �Q�H�F�H�V�V�i�U�L�D�V �H �L�Q�V�W�U�X�o�}�H�V �G�H�W�D�O�K�D�G�D�V �V�R�E�U�H �F�R�P�R �F�R�Q�I�L�J�X�U�D�U �R �&�8�&�0 �S�D�U�D
�V�L�V�W�H�P�D�V �G�H �������� �X�V�X�i�U�L�R�V �V�H�P �D�O�W�D �G�L�V�S�R�Q�L�E�L�O�L�G�D�G�H��

Informações necessárias

�‡ �(�Q�G�H�U�H�o�R �G�H �,�3 �G�H �G�R�L�V �V�H�U�Y�L�G�R�U�H�V �E�D�O�D�Q�F�H�D�G�R�U�H�V �G�H �F�D�U�J�D

�‡ �(�Q�G�H�U�H�o�R �G�H �,�3 �G�H �W�U�r�V �V�H�U�Y�L�G�R�U�H�V �G�H �D�S�O�L�F�D�W�L�Y�R�V

�‡ �2 �Q�~�P�H�U�R �G�H �Q�~�P�H�U�R�V �G�H �F�K�D�P�D�G�D �G�H �H�Q�W�U�D�G�D �G�H �D�F�H�V�V�R �T�X�H �Y�R�F�r �L�U�i �F�R�Q�I�L�J�X�U�D�U �H�P �V�H�X �V�L�V�W�H�P�D

Procedimento de configuração

�(�[�H�F�X�W�H �D�V �V�H�J�X�L�Q�W�H�V �H�W�D�S�D�V �Q�D �R�U�G�H�P �D�S�U�H�V�H�Q�W�D�G�D��

Informações detalhadasDescriçãoTarefa

�$�G�L�F�L�R�Q�H �X�P �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�R �W�U�R�Q�F�R �6�,�3
�S�D�U�D �R �V�H�U�Y�L�G�R�U �E�D�O�D�Q�F�H�D�G�R�U �G�H �F�D�U�J�D �H �D�G�L�F�L�R�Q�H
�X�P �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�R �W�U�R�Q�F�R �6�,�3 �S�D�U�D �R
�V�H�U�Y�L�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R�� �&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P
�S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H �W�U�R�Q�F�R �6�,�3 �S�D�U�D �X�P �V�H�U�Y�L�G�R�U
�E�D�O�D�Q�F�H�D�G�R�U �G�H �F�D�U�J�D�� �Q�D �S�i�J�L�Q�D �����H�&�R�Q�I�L�J�X�U�D�U
�X�P �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H �W�U�R�Q�F�R �6�,�3 �S�D�U�D �X�P
�V�H�U�Y�L�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R�� �Q�D �S�i�J�L�Q�D ������

�5�H�Y�H�M�D �R �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �H�[�L�V�W�H�Q�W�H �G�R �W�U�R�Q�F�R
�6�,�3 �H �G�H�W�H�U�P�L�Q�H �V�H �V�D�W�L�V�I�D�] �R�X �Q�m�R �R �U�H�T�X�L�V�L�W�R �G�H
�L�Q�V�W�D�O�D�o�m�R �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�� �6�H
�Q�m�R �V�D�W�L�V�I�D�]�H�U�� �F�R�Q�I�L�J�X�U�H �G�R�L�V �S�H�U�I�L�V �G�H �V�H�J�X�U�D�Q�o�D
�G�R �W�U�R�Q�F�R �6�,�3��

��

�&�R�Q�I�L�J�X�U�H �X�P �S�H�U�I�L�O �6�,�3 �F�R�Q�I�R�U�P�H �G�H�V�F�U�L�W�R �H�P
�&�R�Q�I�L�J�X�U�D�U �X�P �S�H�U�I�L�O �7�/�6 �6�,�3�R�X�&�R�Q�I�L�J�X�U�D�U �X�P
�S�H�U�I�L�O �6�,�3 �,�3�Y���� �Q�D �S�i�J�L�Q�D ������

�5�H�Y�H�M�D �R �S�H�U�I�L�O �H�[�L�V�W�H�Q�W�H �6�,�3 �H �G�H�W�H�U�P�L�Q�H �V�H
�V�D�W�L�V�I�D�] �R�X �Q�m�R �R �U�H�T�X�L�V�L�W�R �G�H �L�Q�V�W�D�O�D�o�m�R �G�R �&�L�V�F�R
�:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�� �6�H �Q�m�R �V�D�W�L�V�I�D�]�H�U��
�F�R�Q�I�L�J�X�U�H �X�P �S�H�U�I�L�O �6�,�3��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H
�W�U�R�Q�F�R �6�,�3 �S�D�U�D �X�P �V�H�U�Y�L�G�R�U �E�D�O�D�Q�F�H�D�G�R�U �G�H
�F�D�U�J�D�� �Q�D �S�i�J�L�Q�D ����

�&�R�Q�I�L�J�X�U�H �G�R�L�V �W�U�R�Q�F�R�V �6�,�3 �S�D�U�D �R�V �V�H�U�Y�L�G�R�U�H�V
�E�D�O�D�Q�F�H�D�G�R�U�H�V �G�H �F�D�U�J�D��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H
�W�U�R�Q�F�R �6�,�3 �S�D�U�D �X�P �V�H�U�Y�L�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R�� �Q�D
�S�i�J�L�Q�D ����

�&�R�Q�I�L�J�X�U�H �W�U�r�V �W�U�R�Q�F�R�V �6�,�3 �S�D�U�D �R�V �V�H�U�Y�L�G�R�U�H�V �G�H
�D�S�O�L�F�D�W�L�Y�R�V��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P �J�U�X�S�R �G�H �U�R�W�D�� �Q�D �S�i�J�L�Q�D
����

�&�R�Q�I�L�J�X�U�H �X�P �J�U�X�S�R �G�H �U�R�W�D�V �X�V�D�Q�G�R �R �W�U�R�Q�F�R �6�,�3
�T�X�H �Y�R�F�r �F�R�Q�I�L�J�X�U�R�X �S�D�U�D �R �V�H�U�Y�L�G�R�U �E�D�O�D�Q�F�H�D�G�R�U
�G�H �F�D�U�J�D �Q�D �W�D�U�H�I�D ���� �D�F�L�P�D��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P�D �O�L�V�W�D �G�H �U�R�W�D�� �Q�D �S�i�J�L�Q�D
����

�&�R�Q�I�L�J�X�U�H �X�P�D �O�L�V�W�D �G�H �U�R�W�D�V �X�V�D�Q�G�R �R �J�U�X�S�R �G�H
�U�R�W�D�V �T�X�H �Y�R�F�r �F�R�Q�I�L�J�X�U�R�X �Q�D �W�D�U�H�I�D ���� �D�F�L�P�D��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P �S�D�G�U�m�R �G�H �U�R�W�D�� �Q�D �S�i�J�L�Q�D
����

�&�R�Q�I�L�J�X�U�H�1 �S�D�G�U�}�H�V �G�H �U�R�W�D�V �X�V�D�Q�G�R �D �O�L�V�W�D �G�H
�U�R�W�D�V �D�F�L�P�D���1 �p �R �Q�~�P�H�U�R �G�H �Q�~�P�H�U�R�V �G�H
�F�K�D�P�D�G�D�V �G�H �H�Q�W�U�D�G�D �G�H �D�F�H�V�V�R �T�X�H �Y�R�F�r
�F�R�Q�I�L�J�X�U�R�X �H�P �V�X�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V �G�H �i�X�G�L�R �Q�R
�V�L�W�H �G�D �D�G�P�L�Q�L�V�W�U�D�o�m�R��

��

Guia de Planejamento do Cisco WebEx Meetings Server    
75

Configurar o Cisco Unified Communications Manager (CUCM)
Configurar o CUCM nos sistemas de 2000 usuários sem alta disponibilidade



Informações detalhadasDescriçãoTarefa

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P �S�D�G�U�m�R �G�H �U�R�W�D �6�,�3�� �Q�D
�S�i�J�L�Q�D ����

�&�R�Q�I�L�J�X�U�H �W�U�r�V �S�D�G�U�}�H�V �G�H �U�R�W�D�V �6�,�3 �S�D�U�D �R�V
�V�H�U�Y�L�G�R�U�H�V �G�H �D�S�O�L�F�D�W�L�Y�R�V��

��

Configurar o CUCM nos sistemas de 2000 usuários com alta disponibilidade
�(�V�W�D �V�H�o�m�R �G�H�V�F�U�H�Y�H �D�V �L�Q�I�R�U�P�D�o�}�H�V �Q�H�F�H�V�V�i�U�L�D�V �H �L�Q�V�W�U�X�o�}�H�V �G�H�W�D�O�K�D�G�D�V �V�R�E�U�H �F�R�P�R �F�R�Q�I�L�J�X�U�D�U �R �&�8�&�0 �S�D�U�D
�V�L�V�W�H�P�D�V �G�H �������� �X�V�X�i�U�L�R�V �F�R�P �D�O�W�D �G�L�V�S�R�Q�L�E�L�O�L�G�D�G�H��

Informações necessárias

�‡ �(�Q�G�H�U�H�o�R �G�H �,�3 �G�H �G�R�L�V �V�H�U�Y�L�G�R�U�H�V �E�D�O�D�Q�F�H�D�G�R�U�H�V �G�H �F�D�U�J�D

�‡ �(�Q�G�H�U�H�o�R �G�H �,�3 �G�H �T�X�D�W�U�R �V�H�U�Y�L�G�R�U�H�V �G�H �D�S�O�L�F�D�W�L�Y�R�V

�‡ �2 �Q�~�P�H�U�R �G�H �Q�~�P�H�U�R�V �G�H �F�K�D�P�D�G�D �G�H �H�Q�W�U�D�G�D �G�H �D�F�H�V�V�R �T�X�H �Y�R�F�r �L�U�i �F�R�Q�I�L�J�X�U�D�U �H�P �V�H�X �V�L�V�W�H�P�D

Procedimento de configuração

�(�[�H�F�X�W�H �D�V �V�H�J�X�L�Q�W�H�V �H�W�D�S�D�V �Q�D �R�U�G�H�P �D�S�U�H�V�H�Q�W�D�G�D��

Informações detalhadasDescriçãoTarefa

�$�G�L�F�L�R�Q�H �X�P �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�R �W�U�R�Q�F�R �6�,�3
�S�D�U�D �R �V�H�U�Y�L�G�R�U �E�D�O�D�Q�F�H�D�G�R�U �G�H �F�D�U�J�D �H �D�G�L�F�L�R�Q�H
�X�P �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�R �W�U�R�Q�F�R �6�,�3 �S�D�U�D �R
�V�H�U�Y�L�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R�� �&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P
�S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H �W�U�R�Q�F�R �6�,�3 �S�D�U�D �X�P �V�H�U�Y�L�G�R�U
�E�D�O�D�Q�F�H�D�G�R�U �G�H �F�D�U�J�D�� �Q�D �S�i�J�L�Q�D �����H�&�R�Q�I�L�J�X�U�D�U
�X�P �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H �W�U�R�Q�F�R �6�,�3 �S�D�U�D �X�P
�V�H�U�Y�L�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R�� �Q�D �S�i�J�L�Q�D ������

�5�H�Y�H�M�D �R �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �H�[�L�V�W�H�Q�W�H �G�R �W�U�R�Q�F�R
�6�,�3 �H �G�H�W�H�U�P�L�Q�H �V�H �V�D�W�L�V�I�D�] �R�X �Q�m�R �R �U�H�T�X�L�V�L�W�R �G�H
�L�Q�V�W�D�O�D�o�m�R �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�� �6�H
�Q�m�R �V�D�W�L�V�I�D�]�H�U�� �F�R�Q�I�L�J�X�U�H �G�R�L�V �S�H�U�I�L�V �G�H �V�H�J�X�U�D�Q�o�D
�G�R �W�U�R�Q�F�R �6�,�3��

��

�&�R�Q�I�L�J�X�U�H �X�P �S�H�U�I�L�O �6�,�3 �F�R�Q�I�R�U�P�H �G�H�V�F�U�L�W�R �H�P
�&�R�Q�I�L�J�X�U�D�U �X�P �S�H�U�I�L�O �7�/�6 �6�,�3�R�X�&�R�Q�I�L�J�X�U�D�U �X�P
�S�H�U�I�L�O �6�,�3 �,�3�Y���� �Q�D �S�i�J�L�Q�D ������

�5�H�Y�H�M�D �R �S�H�U�I�L�O �H�[�L�V�W�H�Q�W�H �6�,�3 �H �G�H�W�H�U�P�L�Q�H �V�H
�V�D�W�L�V�I�D�] �R�X �Q�m�R �R �U�H�T�X�L�V�L�W�R �G�H �L�Q�V�W�D�O�D�o�m�R �G�R �&�L�V�F�R
�:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�� �6�H �Q�m�R �V�D�W�L�V�I�D�]�H�U��
�F�R�Q�I�L�J�X�U�H �X�P �S�H�U�I�L�O �6�,�3��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H
�W�U�R�Q�F�R �6�,�3 �S�D�U�D �X�P �V�H�U�Y�L�G�R�U �E�D�O�D�Q�F�H�D�G�R�U �G�H
�F�D�U�J�D�� �Q�D �S�i�J�L�Q�D ����

�&�R�Q�I�L�J�X�U�H �G�R�L�V �W�U�R�Q�F�R�V �6�,�3 �S�D�U�D �R�V �V�H�U�Y�L�G�R�U�H�V
�E�D�O�D�Q�F�H�D�G�R�U�H�V �G�H �F�D�U�J�D��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P �S�H�U�I�L�O �G�H �V�H�J�X�U�D�Q�o�D �G�H
�W�U�R�Q�F�R �6�,�3 �S�D�U�D �X�P �V�H�U�Y�L�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R�� �Q�D
�S�i�J�L�Q�D ����

�&�R�Q�I�L�J�X�U�H �T�X�D�W�U�R �W�U�R�Q�F�R�V �6�,�3 �S�D�U�D �R�V �V�H�U�Y�L�G�R�U�H�V
�G�H �D�S�O�L�F�D�W�L�Y�R�V��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P �J�U�X�S�R �G�H �U�R�W�D�� �Q�D �S�i�J�L�Q�D
����

�&�R�Q�I�L�J�X�U�H �X�P �J�U�X�S�R �G�H �U�R�W�D�V �X�V�D�Q�G�R �R �W�U�R�Q�F�R
�6�,�3 �T�X�H �Y�R�F�r �F�R�Q�I�L�J�X�U�R�X �S�D�U�D �R �V�H�U�Y�L�G�R�U
�E�D�O�D�Q�F�H�D�G�R�U �G�H �F�D�U�J�D �Q�D �W�D�U�H�I�D ���� �D�F�L�P�D��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P�D �O�L�V�W�D �G�H �U�R�W�D�� �Q�D �S�i�J�L�Q�D
����

�&�R�Q�I�L�J�X�U�H �X�P�D �O�L�V�W�D �G�H �U�R�W�D�V �X�V�D�Q�G�R �R �J�U�X�S�R �G�H
�U�R�W�D�V �T�X�H �Y�R�F�r �F�R�Q�I�L�J�X�U�R�X �Q�D �W�D�U�H�I�D ���� �D�F�L�P�D��

��
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Configurar o Cisco Unified Communications Manager (CUCM)
Configurar o CUCM nos sistemas de 2000 usuários com alta disponibilidade



Informações detalhadasDescriçãoTarefa

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P �S�D�G�U�m�R �G�H �U�R�W�D�� �Q�D �S�i�J�L�Q�D
����

�&�R�Q�I�L�J�X�U�H�1 �S�D�G�U�}�H�V �G�H �U�R�W�D�V �X�V�D�Q�G�R �D �O�L�V�W�D �G�H
�U�R�W�D�V �D�F�L�P�D���1 �p �R �Q�~�P�H�U�R �G�H �Q�~�P�H�U�R�V �G�H
�F�K�D�P�D�G�D�V �G�H �H�Q�W�U�D�G�D �G�H �D�F�H�V�V�R �T�X�H �Y�R�F�r
�F�R�Q�I�L�J�X�U�R�X �H�P �V�X�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V �G�H �i�X�G�L�R �Q�R
�V�L�W�H �G�D �D�G�P�L�Q�L�V�W�U�D�o�m�R��

��

�&�R�Q�V�X�O�W�H�&�R�Q�I�L�J�X�U�D�U �X�P �S�D�G�U�m�R �G�H �U�R�W�D �6�,�3�� �Q�D
�S�i�J�L�Q�D ����

�&�R�Q�I�L�J�X�U�H �T�X�D�W�U�R �S�D�G�U�}�H�V �G�H �U�R�W�D�V �6�,�3 �S�D�U�D �R�V
�V�H�U�Y�L�G�R�U�H�V �G�H �D�S�O�L�F�D�W�L�Y�R�V��

��
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Configurar o Cisco Unified Communications Manager (CUCM)
Configurar o CUCM nos sistemas de 2000 usuários com alta disponibilidade



   Guia de Planejamento do Cisco WebEx Meetings Server
78

Configurar o Cisco Unified Communications Manager (CUCM)
Configurar o CUCM nos sistemas de 2000 usuários com alta disponibilidade



C A P Í T U L O  7
Baixar e implantar aplicativos em massa

�2 �X�V�R �G�H�V�W�H �S�U�R�G�X�W�R �U�H�T�X�H�U �D�S�O�L�F�D�W�L�Y�R�V �D�G�L�F�L�R�Q�D�L�V �T�X�H �G�H�Y�H�P �V�H�U �E�D�L�[�D�G�R�V �S�D�U�D �R�V �F�R�P�S�X�W�D�G�R�U�H�V �G�R�V �X�V�X�i�U�L�R�V��
�9�R�F�r �S�R�G�H �E�D�L�[�D�U �H �L�P�S�O�D�Q�W�D�U �H�V�V�H�V �D�S�O�L�F�D�W�L�Y�R�V �H�P �P�D�V�V�D �X�V�D�Q�G�R �D�V �I�H�U�U�D�P�H�Q�W�D�V �G�L�V�S�R�Q�t�Y�H�L�V �S�D�U�D �Y�R�F�r �Q�R
�V�L�W�H �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R�� �(�V�W�H�V �D�S�O�L�F�D�W�L�Y�R�V �L�Q�F�O�X�H�P �R �V�H�J�X�L�Q�W�H��

�‡ �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V ���:�L�Q�G�R�Z�V �H �0�D�F��

�‡ �)�H�U�U�D�P�H�Q�W�D�V �G�H �3�U�R�G�X�W�L�Y�L�G�D�G�H �&�L�V�F�R �:�H�E�(�[ ���:�L�Q�G�R�Z�V��

�‡ �5�H�S�U�R�G�X�W�R�U �G�H �J�U�D�Y�D�o�}�H�V �G�H �U�H�G�H �&�L�V�F�R �:�H�E�(�[ ���:�L�Q�G�R�Z�V �H �0�D�F��

�3�D�U�D �R�E�W�H�U �H�V�V�H�V �D�S�O�L�F�D�W�L�Y�R�V �L�Q�V�W�D�O�D�G�R�V �Q�R�V �F�R�P�S�X�W�D�G�R�U�H�V �G�R�V �X�V�X�i�U�L�R�V�� �Y�R�F�r �S�R�G�H �X�V�D�U �R �V�L�W�H �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R
�S�D�U�D �F�R�Q�I�L�J�X�U�D�U �R�V �G�R�Z�Q�O�R�D�G�V �D�X�W�R�P�i�W�L�F�R�V�� �S�H�U�P�L�W�L�U �D�R�V �X�V�X�i�U�L�R�V �E�D�L�[�D�U �R�V �D�S�O�L�F�D�W�L�Y�R�V �S�R�U �H�O�H�V �P�H�V�P�R�V��
�P�R�Y�H�U �R�V �D�S�O�L�F�D�W�L�Y�R�V �S�D�U�D �R�V �F�R�P�S�X�W�D�G�R�U�H�V �G�R�V �X�V�X�i�U�L�R�V�� �R�X �E�D�L�[�D�U �R�V �D�U�T�X�L�Y�R�V �G�H �L�Q�V�W�D�O�D�o�m�R �H �L�Q�V�W�D�O�i���O�R�V
�P�D�Q�X�D�O�P�H�Q�W�H �Q�R�V �F�R�P�S�X�W�D�G�R�U�H�V �G�R�V �X�V�X�i�U�L�R�V��

�(�V�W�H �S�U�R�G�X�W�R �S�R�G�H �V�H�U �X�V�D�G�R �H�P �F�R�P�S�X�W�D�G�R�U�H�V �R�Q�G�H �R�V �X�V�X�i�U�L�R�V �W�r�P �S�U�L�Y�L�O�p�J�L�R�V �G�H �D�G�P�L�Q�L�V�W�U�D�G�R�U �H �Q�D�T�X�H�O�H�V
�T�X�H �Q�m�R �W�r�P�� �'�R�Z�Q�O�R�D�G�V �D�X�W�R�P�i�W�L�F�R�V�� �G�R�Z�Q�O�R�D�G �H �L�Q�V�W�D�O�D�o�m�R �D�W�L�Y�D�G�R�V �S�H�O�R �X�V�X�i�U�L�R�� �H �P�R�Y�H�U �D�S�O�L�F�D�W�L�Y�R�V �S�D�U�D
�R�V �F�R�P�S�X�W�D�G�R�U�H�V �G�R�V �X�V�X�i�U�L�R�V �I�X�Q�F�L�R�Q�D �T�X�D�Q�G�R �R�V �X�V�X�i�U�L�R�V �W�r�P �S�U�L�Y�L�O�p�J�L�R�V �G�H �D�G�P�L�Q�L�V�W�U�D�G�R�U�� �6�H �D �V�X�D �H�P�S�U�H�V�D
�Q�m�R �G�D �S�U�L�Y�L�O�p�J�L�R�V �G�H �D�G�P�L�Q�L�V�W�U�D�G�R�U �D�R�V �X�V�X�i�U�L�R�V�� �H�Q�W�m�R �Y�R�F�r �G�H�Y�H �X�V�D�U �X�P�D �D�E�R�U�G�D�J�H�P �D�O�W�H�U�Q�D�W�L�Y�D �S�D�U�D
�L�Q�V�W�D�O�D�U �R�V �D�S�O�L�F�D�W�L�Y�R�V �Q�R�V �F�R�P�S�X�W�D�G�R�U�H�V��

�(�P �F�R�P�S�X�W�D�G�R�U�H�V �F�R�P �S�U�L�Y�L�O�p�J�L�R�V �G�H �D�G�P�L�Q�L�V�W�U�D�G�R�U��

�‡ �2�V �X�V�X�i�U�L�R�V �S�R�G�H�P �E�D�L�[�D�U �H �L�Q�V�W�D�O�D�U �R �D�S�O�L�F�D�W�L�Y�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V�� �D�V �)�H�U�U�D�P�H�Q�W�D�V �G�H
�3�U�R�G�X�W�L�Y�L�G�D�G�H �H �R �5�H�S�U�R�G�X�W�R�U �G�H �J�U�D�Y�D�o�}�H�V �G�H �U�H�G�H �G�D�V �S�i�J�L�Q�D�V �G�H �G�R�Z�Q�O�R�D�G �G�R �X�V�X�i�U�L�R �I�L�Q�D�O�� �1�H�Q�K�X�P�D
�D�o�m�R �D�G�L�F�L�R�Q�D�O �G�R �D�G�P�L�Q�L�V�W�U�D�G�R�U �p �Q�H�F�H�V�V�i�U�L�D��

�‡ �2�V �X�V�X�i�U�L�R�V �V�m�R �D�F�R�Q�V�H�O�K�D�G�R�V �D �L�Q�V�W�D�O�D�U �D�V �I�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �D �S�U�L�P�H�L�U�D �Y�H�] �T�X�H �L�Q�L�F�L�D�U�H�P
�V�H�V�V�m�R��

�‡ �2 �D�S�O�L�F�D�W�L�Y�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �p �E�D�L�[�D�G�R �V�R�E �G�H�P�D�Q�G�D �D �S�U�L�P�H�L�U�D �Y�H�] �T�X�H �X�P �X�V�X�i�U�L�R �S�D�U�W�L�F�L�S�D�U
�G�H �X�P�D �U�H�X�Q�L�m�R �H �p �L�Q�V�W�D�O�D�G�R �V�L�O�H�Q�F�L�R�V�D�P�H�Q�W�H �Q�R �3�& �G�R �X�V�X�i�U�L�R��

�(�P �F�R�P�S�X�W�D�G�R�U�H�V �V�H�P �S�U�L�Y�L�O�p�J�L�R�V �G�H �D�G�P�L�Q�L�V�W�U�D�G�R�U��

�‡ �5�H�F�R�P�H�Q�G�D�P�R�V �T�X�H �Y�R�F�r �P�R�Y�D �R �D�S�O�L�F�D�W�L�Y�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �H �D�V �)�H�U�U�D�P�H�Q�W�D�V �G�H �3�U�R�G�X�W�L�Y�L�G�D�G�H
�S�D�U�D �D�V �i�U�H�D�V �G�H �W�U�D�E�D�O�K�R �G�R�V �X�V�X�i�U�L�R�V �I�L�Q�D�L�V �R�I�I�O�L�Q�H �D�Q�W�H�V �G�H �L�Q�I�R�U�P�D�U �D�R�V �P�H�V�P�R�V �T�X�H �D�V �F�R�Q�W�D�V �G�H
�X�V�X�i�U�L�R�V �I�R�U�D�P �F�U�L�D�G�D�V �S�D�U�D �H�O�H�V�� �,�V�V�R �J�D�U�D�Q�W�H �T�X�H �V�H�X�V �X�V�X�i�U�L�R�V �S�R�G�H�P �L�Q�L�F�L�D�U �H �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V
�G�H �V�H�X�V �Q�D�Y�H�J�D�G�R�U�H�V �G�D �Z�H�E �H �i�U�H�D�V �G�H �W�U�D�E�D�O�K�R �G�R �:�L�Q�G�R�Z�V �Q�D �S�U�L�P�H�L�U�D �Y�H�] �T�X�H �L�Q�L�F�L�D�U�H�P �V�H�V�V�m�R��
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�‡ �9�R�F�r �S�R�G�H �D�G�T�X�L�U�L�U �R�V �L�Q�V�W�D�O�D�G�R�U�H�V ���0�6�, �S�D�U�D �F�D�G�D �G�D �S�i�J�L�Q�D�$�G�P�L�Q�! �&�R�Q�I�L�J�X�U�D�o�}�H�V�! �'�R�Z�Q�O�R�D�G�V��
�&�R�Q�V�X�O�W�H�'�H�I�L�Q�L�Q�G�R �D�V �&�R�Q�I�L�J�X�U�D�o�}�H�V �G�R �6�H�X �'�R�Z�Q�O�R�D�G�S�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V��

�‡ �6�H �Y�R�F�r �G�H�F�L�G�L�U �Q�m�R �P�R�Y�H�U �R�V �D�S�O�L�F�D�W�L�Y�R�V �S�D�U�D �V�H�X�V �X�V�X�i�U�L�R�V�� �H�O�H�V �D�L�Q�G�D �S�R�G�H�P �D�F�H�V�V�D�U �H�V�V�H�V �D�S�O�L�F�D�W�L�Y�R�V
�G�D�V �S�i�J�L�Q�D�V �G�H �G�R�Z�Q�O�R�D�G �G�R �X�V�X�i�U�L�R �I�L�Q�D�O�� �1�R �H�Q�W�D�Q�W�R�� �V�H �R�V �V�H�X�V �F�R�P�S�X�W�D�G�R�U�H�V �S�U�R�t�E�H�P �D �L�Q�V�W�D�O�D�o�m�R
�G�H �D�S�O�L�F�D�W�L�Y�R�V �E�D�L�[�D�G�R�V�� �Q�m�R �V�H�U�i �F�D�S�D�] �G�H �F�R�P�S�O�H�W�D�U �R �S�U�R�F�H�V�V�R �G�H �L�Q�V�W�D�O�D�o�m�R��

�‡�4�X�D�Q�G�R �R�V �X�V�X�i�U�L�R�V �S�D�U�W�L�F�L�S�D�P �G�H �U�H�X�Q�L�}�H�V �X�V�D�Q�G�R �V�H�X �Q�D�Y�H�J�D�G�R�U�� ���R �D�S�O�L�F�D�W�L�Y�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V
�D�L�Q�G�D �S�R�G�H �V�H�U �E�D�L�[�D�G�R �V�R�E �G�H�P�D�Q�G�D�� �H�O�H�V �S�R�G�H�P �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V �F�R�P �V�X�F�H�V�V�R�� �$�O�p�P �G�L�V�V�R�� �R
�D�S�O�L�F�D�W�L�Y�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �W�H�Q�W�D �H�[�H�F�X�W�D�U �X�P�D �L�Q�V�W�D�O�D�o�m�R �S�D�U�D �D�F�H�O�H�U�D�U �R �S�U�R�F�H�V�V�R �G�H �L�Q�L�F�L�D�U �R�X
�S�D�U�W�L�F�L�S�D�U �G�H �I�X�W�X�U�D�V �U�H�X�Q�L�}�H�V�� �,�V�W�R �I�D�O�K�D �S�R�U�T�X�H �V�H�X�V �F�R�P�S�X�W�D�G�R�U�H�V �Q�m�R �W�H�P �S�U�L�Y�L�O�p�J�L�R�V �G�H �D�G�P�L�Q�L�V�W�U�D�G�R�U��

�‡ �)�D�]�H�U �G�R�Z�Q�O�R�D�G �G�H �D�S�O�L�F�D�W�L�Y�R�V �Q�R �V�L�W�H �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R�� �S�i�J�L�Q�D ����

�‡ �&�R�Q�W�H�~�G�R �G�R�V �D�U�T�X�L�Y�R�V �=�,�3 �G�H �D�S�O�L�F�D�o�m�R�� �S�i�J�L�Q�D ����

�‡ �'�H�V�H�Q�Y�R�O�Y�L�P�H�Q�W�R �H�P �P�D�V�V�D �G�D�V �I�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �&�L�V�F�R �:�H�E�(�[�� �S�i�J�L�Q�D ����

�‡ �,�P�S�O�D�Q�W�D�o�m�R �H�P �P�D�V�V�D �G�R �D�S�O�L�F�D�W�L�Y�R �G�H �U�H�X�Q�L�}�H�V�� �S�i�J�L�Q�D ����

�‡ �,�P�S�O�D�Q�W�D�o�m�R �H�P �P�D�V�V�D �G�R �U�H�S�U�R�G�X�W�R�U �G�H �J�U�D�Y�D�o�}�H�V �G�H �U�H�G�H�� �S�i�J�L�Q�D ����

Fazer download de aplicativos no site da Administração
�9�R�F�r �S�R�G�H �F�R�Q�I�L�J�X�U�D�U �R �V�H�X �V�L�V�W�H�P�D �S�D�U�D �T�X�H �R�V �D�G�P�L�Q�L�V�W�U�D�G�R�U�H�V �S�R�V�V�D�P �E�D�L�[�D�U �P�D�Q�X�D�O�P�H�Q�W�H �R�V �D�S�O�L�F�D�W�L�Y�R�V
�G�D �i�U�H�D �G�H �W�U�D�E�D�O�K�R �G�R �&�L�V�F�R �:�H�E�(�[ �R�X �T�X�H �Y�R�F�r �S�R�V�V�D �S�H�U�P�L�W�L�U �T�X�H �R�V �X�V�X�i�U�L�R�V �U�H�D�O�L�]�H�P �R �V�H�X �S�U�y�S�U�L�R
�G�R�Z�Q�O�R�D�G��

Procedimento

Etapa 1 �,�Q�L�F�L�H �V�H�V�V�m�R �Q�R �V�L�W�H �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R��

Etapa 2 �6�H�O�H�F�L�R�Q�H�&�R�Q�I�L�J�X�U�D�o�}�H�V�! �'�R�Z�Q�O�R�D�G�V��

Etapa 3 �6�H�O�H�F�L�R�Q�H �D �F�D�L�[�D �G�H �V�H�O�H�o�m�R�$�W�X�D�O�L�]�D�o�m�R �D�X�W�R�P�i�W�L�F�D �G�D�V �I�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �:�H�E�(�[�S�D�U�D
�F�R�Q�I�L�J�X�U�D�U �D�V �D�W�X�D�O�L�]�D�o�}�H�V �D�X�W�R�P�i�W�L�F�D�V �S�H�U�L�y�G�L�F�D�V�� ���3�U�H�G�H�I�L�Q�L�o�m�R���0�D�U�F�D�G�R����

Etapa 4 �6�H�O�H�F�L�R�Q�H �R�V �V�H�X�V �P�p�W�R�G�R�V �G�H �G�R�Z�Q�O�R�D�G��

�‡ �3�H�U�P�L�W�L�U �T�X�H �X�V�X�i�U�L�R�V �E�D�L�[�H�P �D�S�O�L�F�D�W�L�Y�R�V �G�D �i�U�H�D �G�H �W�U�D�E�D�O�K�R �:�H�E�(�[

�‡ �0�R�Y�H�U �P�D�Q�X�D�O�P�H�Q�W�H �R�V �D�S�O�L�F�D�W�L�Y�R�V �G�R �G�H�V�N�W�R�S �:�H�E�(�[ �S�D�U�D �R �G�H�V�N�W�R�S �G�R �X�V�X�i�U�L�R

�6�H �Y�R�F�r �V�H�O�H�F�L�R�Q�D�U �3�H�U�P�L�W�L�U �T�X�H �R�V �X�V�X�i�U�L�R�V �E�D�L�[�H�P �R�V �D�S�O�L�F�D�W�L�Y�R�V �G�D �i�U�H�D �G�H �W�U�D�E�D�O�K�R �:�H�E�(�[�� �Y�R�F�r �S�R�G�H
�V�H�O�H�F�L�R�Q�D�U �6�D�O�Y�D�U �S�D�U�D �I�L�Q�D�O�L�]�D�U �D �V�X�D �F�R�Q�I�L�J�X�U�D�o�m�R �G�H �'�R�Z�Q�O�R�D�G�� �1�H�Q�K�X�P�D �D�o�m�R �p �Q�H�F�H�V�V�i�U�L�D�� �6�H �Y�R�F�r �V�H�O�H�F�L�R�Q�D�U
�0�R�Y�H�U �P�D�Q�X�D�O�P�H�Q�W�H �R�V �D�S�O�L�F�D�W�L�Y�R�V �G�R �G�H�V�N�W�R�S �:�H�E�(�[ �S�D�U�D �R �G�H�V�N�W�R�S �G�R �X�V�X�i�U�L�R�� �S�U�R�V�V�L�J�D �S�D�U�D �R �S�U�y�[�L�P�R
�S�D�V�V�R��

�8�V�H �D �R�S�o�m�R�0�R�Y�H�U �P�D�Q�X�D�O�P�H�Q�W�H �R�V �D�S�O�L�F�D�W�L�Y�R�V �G�R �G�H�V�N�W�R�S �:�H�E�(�[ �S�D�U�D �R �G�H�V�N�W�R�S �G�R �X�V�X�i�U�L�R�S�D�U�D �D�W�L�Y�D�U
�D �F�R�Q�I�H�U�r�Q�F�L�D �S�D�U�D �R�V �X�V�X�i�U�L�R�V �T�X�H �Q�m�R �W�r�P �S�H�U�P�L�V�V�}�H�V �G�H �D�G�P�L�Q�L�V�W�U�D�G�R�U��
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Baixar e implantar aplicativos em massa
Fazer download de aplicativos no site da Administração



�6�H �Y�R�F�r �V�H�O�H�F�L�R�Q�D�U�0�R�Y�H�U �P�D�Q�X�D�O�P�H�Q�W�H �R�V �D�S�O�L�F�D�W�L�Y�R�V �G�R �G�H�V�N�W�R�S �:�H�E�(�[ �S�D�U�D �R �G�H�V�N�W�R�S �G�R �X�V�X�i�U�L�R�� �R
�&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V�� �D�V �I�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �H �D�V �V�H�o�}�H�V �G�H �U�H�S�U�R�G�X�W�R�U �G�H �J�U�D�Y�D�o�}�H�V �G�H �U�H�G�H
�D�S�D�U�H�F�H�P �Q�D �S�i�J�L�Q�D��

Etapa 5 �1�D �V�H�o�m�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V�� �V�H�O�H�F�L�R�Q�H�'�R�Z�Q�O�R�D�G�H �G�H�S�R�L�V �V�H�O�H�F�L�R�Q�H�6�D�O�Y�D�U�S�D�U�D �V�D�O�Y�D�U �R �D�U�T�X�L�Y�R �=�,�3 �S�D�U�D �R
�V�L�V�W�H�P�D��
�2 �D�U�T�X�L�Y�R �=�,�3 �F�R�Q�W�p�P �L�Q�V�W�D�O�D�G�R�U�H�V �S�D�U�D �:�L�Q�G�R�Z�V �H �0�D�F �H�P �W�R�G�R�V �R�V �L�G�L�R�P�D�V �G�L�V�S�R�Q�t�Y�H�L�V�� �'�H�S�R�L�V �G�H �D�E�U�L�U �R
�D�U�T�X�L�Y�R �=�,�3�� �V�H�O�H�F�L�R�Q�H �R �L�Q�V�W�D�O�D�G�R�U �S�D�U�D �D �V�X�D �S�O�D�W�D�I�R�U�P�D �H �L�G�L�R�P�D�� �2 �L�Q�V�W�D�O�D�G�R�U �S�D�U�D �V�L�V�W�H�P�D�V �:�L�Q�G�R�Z�V �p �X�P
�D�U�T�X�L�Y�R �0�6�,�� �2 �L�Q�V�W�D�O�D�G�R�U �S�D�U�D �V�L�V�W�H�P�D�V �0�D�F �p �X�P �D�U�T�X�L�Y�R �'�0�*��

Etapa 6 �1�D �V�H�o�m�R �)�H�U�U�D�P�H�Q�W�D�V �G�H �3�U�R�G�X�W�L�Y�L�G�D�G�H�� �V�H�O�H�F�L�R�Q�H�'�R�Z�Q�O�R�D�G�H �G�H�S�R�L�V �V�H�O�H�F�L�R�Q�H�6�D�O�Y�D�U�S�D�U�D �V�D�O�Y�D�U �R �D�U�T�X�L�Y�R
�=�,�3 �S�D�U�D �R �V�H�X �V�L�V�W�H�P�D��
�2 �D�U�T�X�L�Y�R �=�,�3 �F�R�Q�W�p�P �L�Q�V�W�D�O�D�G�R�U�H�V �S�D�U�D �W�R�G�R�V �R�V �L�G�L�R�P�D�V �G�L�V�S�R�Q�t�Y�H�L�V�� �'�H�S�R�L�V �G�H �D�E�U�L�U �R �D�U�T�X�L�Y�R �=�,�3�� �V�H�O�H�F�L�R�Q�H
�R �L�Q�V�W�D�O�D�G�R�U �S�D�U�D �R �V�H�X �L�G�L�R�P�D�� �2 �L�Q�V�W�D�O�D�G�R�U �p �X�P �D�U�T�X�L�Y�R �0�6�,��

Etapa 7 �1�D �V�H�o�m�R �5�H�S�U�R�G�X�W�R�U �G�H �J�U�D�Y�D�o�}�H�V �G�H �U�H�G�H �:�H�E�(�[�� �V�H�O�H�F�L�R�Q�H�'�R�Z�Q�O�R�D�G�H �G�H�S�R�L�V �V�H�O�H�F�L�R�Q�H�6�D�O�Y�D�U�S�D�U�D �V�D�O�Y�D�U
�R �D�U�T�X�L�Y�R �=�,�3 �S�D�U�D �R �V�L�V�W�H�P�D��
�2 �D�U�T�X�L�Y�R �=�,�3 �F�R�Q�W�p�P �L�Q�V�W�D�O�D�G�R�U�H�V �S�D�U�D �:�L�Q�G�R�Z�V �H �0�D�F �H�P �W�R�G�R�V �R�V �L�G�L�R�P�D�V �G�L�V�S�R�Q�t�Y�H�L�V�� �'�H�S�R�L�V �G�H �D�E�U�L�U �R
�D�U�T�X�L�Y�R �=�,�3�� �V�H�O�H�F�L�R�Q�H �R �L�Q�V�W�D�O�D�G�R�U �S�D�U�D �D �V�X�D �S�O�D�W�D�I�R�U�P�D �H �L�G�L�R�P�D�� �2 �L�Q�V�W�D�O�D�G�R�U �S�D�U�D �V�L�V�W�H�P�D�V �:�L�Q�G�R�Z�V �p �X�P
�D�U�T�X�L�Y�R �0�6�,�� �2 �L�Q�V�W�D�O�D�G�R�U �S�D�U�D �V�L�V�W�H�P�D�V �0�D�F �p �X�P �D�U�T�X�L�Y�R �'�0�*��

Etapa 8 �6�H�O�H�F�L�R�Q�H�6�D�O�Y�D�U�S�D�U�D �V�D�O�Y�D�U �D�V �V�X�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V �G�H �'�R�Z�Q�O�R�D�G��

Próximos passos

�'�H�V�F�R�P�S�D�F�W�H �R�V �D�U�T�X�L�Y�R�V �0�6�, �R�X �'�0�* �H �L�P�S�O�D�Q�W�H �H�V�V�H�V �F�O�L�H�Q�W�H�V �S�D�U�D �G�H�V�N�W�R�S�V �G�R �X�V�X�i�U�L�R �I�L�Q�D�O �F�R�P �R �V�R�I�W�Z�D�U�H
�G�H �L�P�S�O�D�Q�W�D�o�m�R �H�P �P�D�V�V�D �X�W�L�O�L�]�D�G�R �S�R�U �V�X�D �H�P�S�U�H�V�D�� �,�V�V�R �J�D�U�D�Q�W�H �T�X�H �R�V �F�O�L�H�Q�W�H�V �H�V�W�m�R �S�U�R�Q�W�R�V �S�D�U�D �D �R�S�H�U�D�o�m�R
�T�X�D�Q�G�R �R �X�V�X�i�U�L�R �W�H�Q�W�D�U �D�J�H�Q�G�D�U �R�X �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V �R�X �Y�L�V�X�D�O�L�]�D�U �D�V �J�U�D�Y�D�o�}�H�V�� �3�D�U�D �R�E�W�H�U �P�D�L�V
�L�Q�I�R�U�P�D�o�}�H�V �V�R�E�U�H �F�R�P�R �L�P�S�O�D�Q�W�D�U �R�V �F�O�L�H�Q�W�H�V �H�P �D�P�E�L�H�Q�W�H�V �:�L�Q�G�R�Z�V�� �F�R�Q�V�X�O�W�H �D�V �V�H�J�X�L�Q�W�H�V �V�H�o�}�H�V��

�‡�'�H�V�H�Q�Y�R�O�Y�L�P�H�Q�W�R �H�P �P�D�V�V�D �G�D�V �I�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �&�L�V�F�R �:�H�E�(�[�� �Q�D �S�i�J�L�Q�D ����

�‡�,�P�S�O�D�Q�W�D�o�m�R �H�P �P�D�V�V�D �G�R �D�S�O�L�F�D�W�L�Y�R �G�H �U�H�X�Q�L�}�H�V�� �Q�D �S�i�J�L�Q�D ����

�‡�,�P�S�O�D�Q�W�D�o�m�R �H�P �P�D�V�V�D �G�R �U�H�S�U�R�G�X�W�R�U �G�H �J�U�D�Y�D�o�}�H�V �G�H �U�H�G�H�� �Q�D �S�i�J�L�Q�D ����

�&�D�G�D �D�U�T�X�L�Y�R �=�,�3 �F�R�Q�W�p�P �R �L�Q�V�W�D�O�D�G�R�U �G�R �D�S�O�L�F�D�W�L�Y�R �S�D�U�D �W�R�G�R�V �R�V ���� �L�G�L�R�P�D�V �V�X�S�R�U�W�D�G�R�V�� �&�R�Q�V�X�O�W�H�&�R�Q�W�H�~�G�R
�G�R�V �D�U�T�X�L�Y�R�V �=�,�3 �G�H �D�S�O�L�F�D�o�m�R�� �Q�D �S�i�J�L�Q�D �����S�D�U�D �R�E�W�H�U �L�Q�I�R�U�P�D�o�}�H�V �V�R�E�U�H �F�R�P�R �G�H�W�H�U�P�L�Q�D�U �T�X�D�O �L�Q�V�W�D�O�D�G�R�U
�X�V�D�U �H�P �F�D�G�D �D�U�T�X�L�Y�R �=�,�3��

Conteúdo dos arquivos ZIP de aplicação
�(�V�W�D �V�H�o�m�R �G�H�V�F�U�H�Y�H �R �L�Q�V�W�D�O�D�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R�V �F�R�Q�W�L�G�R �H�P �F�D�G�D �X�P �G�R�V �D�U�T�X�L�Y�R�V �=�,�3 �T�X�H �Y�R�F�r �E�D�L�[�D�U �Q�R �V�L�W�H
�G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R�� �2�V �D�U�T�X�L�Y�R�V �=�,�3 �F�R�Q�W�r�P �X�P �L�Q�V�W�D�O�D�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R�V �S�D�U�D �F�D�G�D �L�G�L�R�P�D�� �(�V�W�D �V�H�o�m�R �W�D�P�E�p�P
�I�R�U�Q�H�F�H �X�P�D �F�K�D�Y�H �S�D�U�D �D�M�X�G�D�U �D �G�H�W�H�U�P�L�Q�D�U �R �L�G�L�R�P�D �G�H �F�D�G�D �L�Q�V�W�D�O�D�G�R�U�� �2 �L�Q�V�W�D�O�D�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R�V �G�R
�:�L�Q�G�R�Z�V �p �I�R�U�Q�H�F�L�G�R �H�P ���� �L�G�L�R�P�D�V�� �2 �L�Q�V�W�D�O�D�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R�V �G�R �0�D�F �p �I�R�U�Q�H�F�L�G�R �D�S�H�Q�D�V �H�P �L�Q�J�O�r�V��

Chave do idioma de aplicação

�2 �D�U�T�X�L�Y�R �L�Q�V�W�D�O�D�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R�V �H�P �L�Q�J�O�r�V �H�P �F�D�G�D �D�U�T�X�L�Y�R �=�,�3 �p �L�Q�W�L�W�X�O�D�G�R �V�H�P �X�P �V�X�I�L�[�R �G�R �L�G�L�R�P�D�� �3�R�U
�H�[�H�P�S�O�R�� �R �F�O�L�H�Q�W�H �:�H�E�(�[ �0�H�H�W�L�Q�J�V �p �L�Q�W�L�W�X�O�D�G�R �R�Q�S�U�H�P�P�F���P�V�L ���:�L�Q�G�R�Z�V�� �H �Z�H�E�H�[�P�F�B�R�Q�S�U�H�P���G�P�J ���0�D�F����
�2 �D�U�T�X�L�Y�R �L�Q�V�W�D�O�D�G�R�U �G�H �D�S�O�L�F�D�W�L�Y�R�V �S�D�U�D �F�D�G�D �X�P �G�R�V �R�X�W�U�R�V ���� �L�G�L�R�P�D�V �F�R�Q�W�p�P �X�P�D �D�E�U�H�Y�L�D�W�X�U�D �H�P �V�H�X �W�t�W�X�O�R
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�T�X�H �L�Q�G�L�F�D �R �L�G�L�R�P�D �G�R �D�S�O�L�F�D�W�L�Y�R �T�X�H �H�O�H �F�R�Q�W�p�P�� �9�H�M�D �D �W�D�E�H�O�D �D �V�H�J�X�L�U �G�D �D�E�U�H�Y�L�D�W�X�U�D �X�W�L�O�L�]�D�G�D �S�D�U�D �F�D�G�D
�L�G�L�R�P�D��

IdiomaAbreviatura

�&�K�L�Q�r�V �7�U�D�G�L�F�L�R�Q�D�O�%�6

�$�O�H�P�m�R�G�H

�(�V�S�D�Q�K�R�O �G�D �$�P�p�U�L�F�D �/�D�W�L�Q�D�H�V

�)�U�D�Q�F�r�V�6�H�[

�&�K�L�Q�r�V �6�L�P�S�O�L�I�L�F�D�G�R�*�%

�,�W�D�O�L�D�Q�R�L�W

�-�D�S�R�Q�r�V�M�S

�&�R�U�H�D�Q�R�N�R

�+�R�O�D�Q�G�r�V�Q�O

�3�R�U�W�X�J�X�r�V�3�7

�5�X�V�V�R�U�X

�(�V�S�D�Q�K�R�O�6�3

�2�V �D�U�T�X�L�Y�R�V �6�X�H�F�R ���6�9�� �H �3�U�R�Y�H�G�R�U �G�H �6�H�U�Y�L�o�R�V �G�H �7�H�O�H�I�R�Q�L�D ���7�6�3�� �H�V�W�m�R �L�Q�F�O�X�t�G�R�V �Q�R�V �D�U�T�X�L�Y�R�V �=�,�3 �G�H
�D�S�O�L�F�D�o�m�R�� �(�V�V�H�V �D�U�T�X�L�Y�R�V �Q�m�R �V�m�R �V�X�S�R�U�W�D�G�R�V �H �G�H�Y�H�P �V�H�U �G�H�V�F�R�Q�V�L�G�H�U�D�G�R�V �S�D�U�D �I�L�Q�V �G�H �L�Q�V�W�D�O�D�o�m�R �G�H
�D�S�O�L�F�D�W�L�Y�R�V �S�D�U�D �X�V�R �F�R�P �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��

Observação

Conteúdo do arquivo ZIP das ferramentas de produtividade

�2 �D�U�T�X�L�Y�R �=�,�3 �G�D�V �I�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �F�R�Q�W�p�P �R�V �V�H�J�X�L�Q�W�H�V �D�U�T�X�L�Y�R�V�� �8�V�H �D �F�K�D�Y�H �Q�D �W�D�E�H�O�D �D�F�L�P�D
�S�D�U�D �G�H�W�H�U�P�L�Q�D�U �R �L�G�L�R�P�D �G�H �F�D�G�D �D�U�T�X�L�Y�R�� �2�E�V�H�U�Y�H �T�X�H �Q�m�R �K�i �Y�H�U�V�m�R �G�R �0�D�F �G�D�V �I�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H��

�‡ �S�W�R�R�O�V���P�V�L

�‡ �S�W�R�R�O�V�B�%�����P�V�L

�‡ �S�W�R�R�O�V�B�'�(���P�V�L

�‡ �S�W�R�R�O�V�B�(�6���P�V�L

�‡ �S�W�R�R�O�V�B�)�5���P�V�L

�‡ �S�W�R�R�O�V�B�*�%���P�V�L

�‡ �S�W�R�R�O�V�B�,�7���P�V�L

�‡ �S�W�R�R�O�V�B�-�3���P�V�L

�‡ �S�W�R�R�O�V�B�.�2���P�V�L

�‡ �S�W�R�R�O�V�B�1�/���P�V�L
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�‡ �S�W�R�R�O�V�B�3�7���P�V�L

�‡ �S�W�R�R�O�V�B�5�8���P�V�L

�‡ �S�W�R�R�O�V�B�6�3���P�V�L

�‡ �S�W�R�R�O�V�B�6�9���P�V�L

�‡ �S�W�R�R�O�V�B�7�6�3���P�V�L

Conteúdo do arquivo ZIP do cliente WebEx Meetings

�2 �D�U�T�X�L�Y�R �=�,�3 �G�R �F�O�L�H�Q�W�H �:�H�E�(�[ �0�H�H�W�L�Q�J�V �F�R�Q�W�p�P �R�V �V�H�J�X�L�Q�W�H�V �D�U�T�X�L�Y�R�V�� �8�V�H �D �F�K�D�Y�H �Q�D �W�D�E�H�O�D �D�F�L�P�D �S�D�U�D
�G�H�W�H�U�P�L�Q�D�U �R �L�G�L�R�P�D �G�H �F�D�G�D �D�U�T�X�L�Y�R��

�‡ �R�Q�S�U�H�P�P�F���P�V�L

�‡ �R�Q�S�U�H�P�P�F�B�%�����P�V�L

�‡ �R�Q�S�U�H�P�P�F�B�'�(���P�V�L

�‡ �R�Q�S�U�H�P�P�F�B�(�6���P�V�L

�‡ �R�Q�S�U�H�P�P�F�B�)�5���P�V�L

�‡ �R�Q�S�U�H�P�P�F�B�*�%���P�V�L

�‡ �R�Q�S�U�H�P�P�F�B�,�7���P�V�L

�‡ �R�Q�S�U�H�P�P�F�B�-�3���P�V�L

�‡ �R�Q�S�U�H�P�P�F�B�.�2���P�V�L

�‡ �R�Q�S�U�H�P�P�F�B�1�/���P�V�L

�‡ �R�Q�S�U�H�P�P�F�B�3�7���P�V�L

�‡ �R�Q�S�U�H�P�P�F�B�5�8���P�V�L

�‡ �R�Q�S�U�H�P�P�F�B�6�3���P�V�L

�‡ �R�Q�S�U�H�P�P�F�B�6�9���P�V�L

�‡ �R�Q�S�U�H�P�P�F�B�7�6�3���P�V�L

�‡ �Z�H�E�H�[�P�F�B�R�Q�S�U�H�P���G�P�J

Conteúdo do arquivo ZIP do reprodutor de gravação de rede

�2 �D�U�T�X�L�Y�R �=�,�3 �G�R �U�H�S�U�R�G�X�W�R�U �G�H �J�U�D�Y�D�o�m�R �G�H �U�H�G�H �F�R�Q�W�p�P �R�V �V�H�J�X�L�Q�W�H�V �D�U�T�X�L�Y�R�V�� �8�V�H �D �F�K�D�Y�H �Q�D �W�D�E�H�O�D �D�F�L�P�D
�S�D�U�D �G�H�W�H�U�P�L�Q�D�U �R �L�G�L�R�P�D �G�H �F�D�G�D �D�U�T�X�L�Y�R��

�‡ �Q�E�U���S�O�D�\�H�U�B�R�Q�S�U�H�P���P�V�L

�‡ �Q�E�U���S�O�D�\�H�U�B�R�Q�S�U�H�P�B�%�����P�V�L

�‡ �Q�E�U���S�O�D�\�H�U�B�R�Q�S�U�H�P�B�'�(���P�V�L

�‡ �Q�E�U���S�O�D�\�H�U�B�R�Q�S�U�H�P�B�(�6���P�V�L

�‡ �Q�E�U���S�O�D�\�H�U�B�R�Q�S�U�H�P�B�)�5���P�V�L

�‡ �Q�E�U���S�O�D�\�H�U�B�R�Q�S�U�H�P�B�*�%���P�V�L
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�‡ �Q�E�U���S�O�D�\�H�U�B�R�Q�S�U�H�P�B�,�7���P�V�L

�‡ �Q�E�U���S�O�D�\�H�U�B�R�Q�S�U�H�P�B�-�3���P�V�L

�‡ �Q�E�U���S�O�D�\�H�U�B�R�Q�S�U�H�P�B�.�2���P�V�L

�‡ �Q�E�U���S�O�D�\�H�U�B�R�Q�S�U�H�P�B�1�/���P�V�L

�‡ �Q�E�U���S�O�D�\�H�U�B�R�Q�S�U�H�P�B�3�7���P�V�L

�‡ �Q�E�U���S�O�D�\�H�U�B�R�Q�S�U�H�P�B�5�8���P�V�L

�‡ �Q�E�U���S�O�D�\�H�U�B�R�Q�S�U�H�P�B�6�3���P�V�L

�‡ �Q�E�U���S�O�D�\�H�U�B�R�Q�S�U�H�P�B�6�9���P�V�L

�‡ �Q�E�U���S�O�D�\�H�U�B�R�Q�S�U�H�P�B�7�6�3���P�V�L

�‡ �Z�H�E�H�[�Q�E�U�S�O�D�\�H�U�B�R�Q�S�U�H�P���G�P�J

Desenvolvimento em massa das ferramentas de produtividade
Cisco WebEx

�(�V�W�D �V�H�o�m�R �I�R�L �S�U�R�M�H�W�D�G�D �S�D�U�D �D�M�X�G�D�U �V�X�D �R�U�J�D�Q�L�]�D�o�m�R �D �H�Q�W�H�Q�G�H�U �W�D�U�H�I�D�V �H�Q�Y�R�O�Y�L�G�D�V �Q�D �L�Q�V�W�D�O�D�o�m�R �G�D�V �)�H�U�U�D�P�H�Q�W�D�V
�G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �&�L�V�F�R �:�H�E�(�[�� �(�V�W�D �V�H�o�m�R �p �X�P �J�X�L�D �H�[�D�X�V�W�L�Y�R �T�X�H �D�E�U�D�Q�J�H �G�L�Y�H�U�V�R�V �W�L�S�R�V �G�H �L�Q�V�W�D�O�D�o�}�H�V��
�L�Q�F�O�X�L�Q�G�R �X�P�D �L�Q�V�W�D�O�D�o�m�R �S�D�U�D �X�P �~�Q�L�F�R �F�R�P�S�X�W�D�G�R�U �H �L�Q�V�W�D�O�D�o�}�H�V �H�P �J�U�D�Q�G�H �H�V�F�D�O�D�� �X�V�D�Q�G�R �R �0�L�F�U�R�V�R�I�W
�6�\�V�W�H�P�V �0�D�Q�D�J�H�P�H�Q�W �6�H�U�Y�H�U �������� ���6�0�6���� �2 �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �V�X�S�R�U�W�D �L�Q�W�H�J�U�D�o�m�R �S�D�U�D �2�X�W�O�R�R�N
�T�X�H �H�V�W�i �F�R�Q�W�L�G�D �Q�R �S�D�F�R�W�H �S�W�R�R�O�V���P�V�L��

Instalação silenciosa pelo administrador usando a linha de comandos
�2�V �D�G�P�L�Q�L�V�W�U�D�G�R�U�H�V �S�R�G�H�P �V�H �U�H�J�L�V�W�U�D�U �Q�R �F�R�P�S�X�W�D�G�R�U �G�R �X�V�X�i�U�L�R �H �L�Q�V�W�D�O�D�U �D�V �)�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H
�&�L�V�F�R �:�H�E�(�[ �X�V�D�Q�G�R �R �P�R�G�R �V�L�O�H�Q�F�L�R�V�R��

Procedimento

Etapa 1 �,�Q�L�F�L�H �D �V�H�V�V�m�R �Q�R �F�R�P�S�X�W�D�G�R�U �G�R �X�V�X�i�U�L�R��

Etapa 2 �)�D�o�D �G�R�Z�Q�O�R�D�G �G�R �S�D�F�R�W�H �0�6�, �Q�R �G�L�V�F�R �U�t�J�L�G�R �G�R �F�R�P�S�X�W�D�G�R�U �H�� �H�Q�W�m�R�� �D�E�U�D �R �S�U�R�P�S�W �G�H �F�R�P�D�Q�G�R �G�R �:�L�Q�G�R�Z�V��
�1�R �:�L�Q�G�R�Z�V �� �H �:�L�Q�G�R�Z�V �9�L�V�W�D�� �Y�R�F�r �G�H�Y�H �X�V�D�U �R ���H�[�H�F�X�W�D�U �F�R�P�R �D�G�P�L�Q�L�V�W�U�D�G�R�U�� �S�D�U�D
�D�E�U�L���O�R��

Observação

Etapa 3 �(�[�H�F�X�W�H �R �F�R�P�D�Q�G�R �0�6�, �S�D�U�D �L�Q�V�W�D�O�D�U �D�V �)�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �&�L�V�F�R �:�H�E�(�[ �X�V�D�Q�G�R �R �P�R�G�R �V�L�O�H�Q�F�L�R�V�R��

Exemplo:
�P�V�L�H�[�H�F���H�[�H ���T ���L ���S�W�R�R�O�V���P�V�L�� �6�,�7�(�8�5�/� ���K�W�W�S�V�������V�D�P�S�O�H���Z�H�E�H�[���F�R�P�� �2�,� ��

DescriçãoValorNome do parâmetro

�+�D�E�L�O�L�W�D�U �L�Q�W�H�J�U�D�o�m�R �F�R�P �R �2�X�W�O�R�R�N���2�,

�'�H�V�D�E�L�O�L�W�D�U �L�Q�W�H�J�U�D�o�m�R �F�R�P �R
�2�X�W�O�R�R�N

�� ���S�D�G�U�m�R��
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Etapa 4 �5�H�L�Q�L�F�L�H �R �F�R�P�S�X�W�D�G�R�U��

Desinstalação silenciosa pelo administrador usando a linha de comandos
�2�V �D�G�P�L�Q�L�V�W�U�D�G�R�U�H�V �S�R�G�H�P �V�H �U�H�J�L�V�W�U�D�U �Q�R �F�R�P�S�X�W�D�G�R�U �G�R �X�V�X�i�U�L�R �H �G�H�V�L�Q�V�W�D�O�D�U �D�V �)�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H
�&�L�V�F�R �:�H�E�(�[ �X�V�D�Q�G�R �R �P�R�G�R �V�L�O�H�Q�F�L�R�V�R��

Procedimento

Etapa 1 �,�Q�L�F�L�H �D �V�H�V�V�m�R �Q�R �F�R�P�S�X�W�D�G�R�U �G�R �X�V�X�i�U�L�R��

Etapa 2 �)�D�o�D �G�R�Z�Q�O�R�D�G �G�R �S�D�F�R�W�H �0�6�, �S�D�U�D �D�O�J�X�P �O�R�F�D�O �H �G�H�S�R�L�V �D�E�U�D �R �S�U�R�P�S�W �G�H �F�R�P�D�Q�G�R �G�R �:�L�Q�G�R�Z�V��

Exemplo:
�1�R �:�L�Q�G�R�Z�V �� �H �:�L�Q�G�R�Z�V �9�L�V�W�D�� �Y�R�F�r �G�H�Y�H �X�V�D�U �R ���H�[�H�F�X�W�D�U �F�R�P�R �D�G�P�L�Q�L�V�W�U�D�G�R�U�� �S�D�U�D
�D�E�U�L���O�R��

Observação

Etapa 3 �'�H�V�L�Q�V�W�D�O�H �W�R�G�R�V �R�V �F�R�P�S�R�Q�H�Q�W�H�V �G�R �S�D�F�R�W�H �0�6�, �S�W�R�R�O�V���P�V�L�� �L�Q�V�H�U�L�Q�G�R �R �V�H�J�X�L�Q�W�H �F�R�P�D�Q�G�R��

Exemplo:
�P�V�L�H�[�H�F���H�[�H ���T ���[ ���S�W�R�R�O�V���P�V�L��

Instalação silenciosa usando SMS
�$�V �V�H�J�X�L�Q�W�H�V �O�L�P�L�W�D�o�}�H�V �V�H �D�S�O�L�F�D�P �T�X�D�Q�G�R �Y�R�F�r �H�[�H�F�X�W�D �X�P�D �L�Q�V�W�D�O�D�o�m�R �V�L�O�H�Q�F�L�R�V�D �X�V�D�Q�G�R �6�0�6��

�‡ �2 �P�R�G�R �G�H �6�0�6 �S�R�U �X�V�X�i�U�L�R �Q�m�R �S�R�G�H �V�H�U �V�X�S�R�U�W�D�G�R��

�‡ �6�H �R �D�G�P�L�Q�L�V�W�U�D�G�R�U �G�H �6�0�6 �G�H�V�H�M�D�U �D�G�L�F�L�R�Q�D�U �X�P �U�H�F�X�U�V�R �S�D�U�D �D�V �)�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �:�H�E�(�[��
�H�O�H �G�H�Y�H�U�i �H�[�H�F�X�W�D�U �R �F�R�P�D�Q�G�R�5�(�0�2�9�(�5 �S�U�L�P�H�L�U�R �H�� �G�H�S�R�L�V�� �H�[�H�F�X�W�D�U �R �F�R�P�D�Q�G�R�$�'�'�6�2�8�5�&�(��
�P�H�V�P�R �T�X�H �R �U�H�F�X�U�V�R �Q�m�R �W�H�Q�K�D �V�L�G�R �L�Q�V�W�D�O�D�G�R �D�Q�W�H�V��

�‡ �6�H �X�P �X�V�X�i�U�L�R �I�L�]�H�U �O�R�J�R�Q �H�P �X�P �F�R�P�S�X�W�D�G�R�U �F�R�P �i�U�H�D �G�H �W�U�D�E�D�O�K�R �U�H�P�R�W�D �H�Q�T�X�D�Q�W�R �R �D�G�P�L�Q�L�V�W�U�D�G�R�U
�D�Q�X�Q�F�L�D �R �S�D�F�R�W�H�� �H�O�H �G�H�Y�H�U�i �U�H�L�Q�L�F�L�D�U �R �F�R�P�S�X�W�D�G�R�U �S�D�U�D �T�X�H �D�V �)�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �:�H�E�(�[
�I�X�Q�F�L�R�Q�H�P �Q�R�U�P�D�O�P�H�Q�W�H��

Anunciar as ferramentas de produtividade Cisco WebEx usando o programa
automático por sistema de SMS

�6�H �Y�R�F�r �I�R�U �R �D�G�P�L�Q�L�V�W�U�D�G�R�U �G�R �6�0�6�� �H�[�H�F�X�W�H �R �V�H�J�X�L�Q�W�H �S�U�R�F�H�G�L�P�H�Q�W�R �S�D�U�D �D�Q�X�Q�F�L�D�U �D�V �)�H�U�U�D�P�H�Q�W�D�V �G�H
�S�U�R�G�X�W�L�Y�L�G�D�G�H �&�L�V�F�R �:�H�E�(�[ �X�V�D�Q�G�R �R �S�U�R�J�U�D�P�D �D�X�W�R�P�i�W�L�F�R �S�R�U �V�L�V�W�H�P�D �G�H �6�0�6��
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Antes de iniciar

�,�Q�L�F�L�H �V�H�V�V�m�R �Q�R �V�L�W�H �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R �H �P�R�Y�D �P�D�Q�X�D�O�P�H�Q�W�H �D�V �I�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �S�D�U�D �R �G�H�V�N�W�R�S
�G�R �X�V�X�i�U�L�R�� �&�R�Q�V�X�O�W�H �D �V�H�o�m�R ���'�H�I�L�Q�L�o�m�R �G�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V �G�H �G�R�Z�Q�O�R�D�G���Q�R �J�X�L�D �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R �G�R �&�L�V�F�R
�:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�S�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V��

Procedimento

Etapa 1 �&�U�L�H �X�P �S�D�F�R�W�H �D �S�D�U�W�L�U �G�D �G�H�I�L�Q�L�o�m�R�� �&�R�Q�V�X�O�W�H�&�U�L�D�U �X�P �S�D�F�R�W�H �D �S�D�U�W�L�U �G�H �X�P�D �G�H�I�L�Q�L�o�m�R�� �Q�D �S�i�J�L�Q�D �����S�D�U�D
�R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V��

Etapa 2 �$�O�W�H�U�H �D�V �R�S�o�}�H�V �G�R �S�U�R�J�U�D�P�D �S�D�U�D ���$�X�W�R�P�i�W�L�F�R �S�R�U �V�L�V�W�H�P�D�� �D�Q�W�H�V �G�H �D�Q�X�Q�F�L�D�U��

�D���$�E�U�D �R �F�R�Q�V�R�O�H �G�R �D�G�P�L�Q�L�V�W�U�D�W�R�U �6�0�6 �H �V�H�O�H�F�L�R�Q�H�%�D�Q�F�R �G�H �G�D�G�R�V �G�R �V�L�W�H�! �3�D�F�R�W�H�V�! �/�/�& �&�L�V�F�R �:�H�E�(�[��
�I�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �G�R �&�L�V�F�R �:�H�E�(�[ �������� �H�P �L�Q�J�O�r�V�! �3�U�R�J�U�D�P�D�V��

�E�� �&�O�L�T�X�H �F�R�P �R �E�R�W�m�R �G�L�U�H�L�W�R �G�R �P�R�X�V�H �Q�D �R�S�o�m�R�$�X�W�R�P�i�W�L�F�R �S�R�U �V�L�V�W�H�P�D�H�� �H�P �V�H�J�X�L�G�D�� �V�H�O�H�F�L�R�Q�H
�3�U�R�S�U�L�H�G�D�G�H�V�S�D�U�D �D�E�U�L�U �D �F�D�L�[�D �G�H �G�L�i�O�R�J�R �3�U�R�S�U�L�H�G�D�G�H�V �G�R �S�U�R�J�U�D�P�D �D�X�W�R�P�i�W�L�F�R �S�R�U �V�L�V�W�H�P�D��

�F�� �6�H�O�H�F�L�R�Q�H �D�J�X�L�D�$�P�E�L�H�Q�W�H��

�‡�3�D�U�D �D �R�S�o�m�R�2 �S�U�R�J�U�D�P�D �S�R�G�H �H�[�H�F�X�W�D�U�� �V�H�O�H�F�L�R�Q�H�6�R�P�H�Q�W�H �T�X�D�Q�G�R �R �X�V�X�i�U�L�R �H�V�W�i �U�H�J�L�V�W�U�D�G�R
�H�P��

�‡�3�D�U�D �D �R�S�o�m�R�0�R�G�R �G�H �H�[�H�F�X�o�m�R�� �V�H�O�H�F�L�R�Q�H�(�[�H�F�X�W�D�U �F�R�P �G�L�U�H�L�W�R�V �D�G�P�L�Q�L�V�W�U�D�W�L�Y�R�V�� ���1�m�R �D�W�L�Y�D�U
�3�H�U�P�L�W�L�U �T�X�H �R�V �X�V�X�i�U�L�R�V �S�R�V�V�D�P �L�Q�W�H�U�D�J�L�U �F�R�P �H�V�W�H �S�U�R�J�U�D�P�D����

�G�� �6�H�O�H�F�L�R�Q�H �D �D�E�D�*�H�U�D�O��
�H�� �$�G�L�F�L�R�Q�H �X�P �S�D�U�k�P�H�W�U�R �D�G�L�F�L�R�Q�D�O �S�D�U�D �D �R�S�o�m�R �G�H �O�L�Q�K�D �G�H �F�R�P�D�Q�G�R �S�D�U�D �H�V�S�H�F�L�I�L�F�D�U �D�O�J�X�P�D�V �R�S�o�}�H�V �S�D�U�D

�D�V �)�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �&�L�V�F�R �:�H�E�(�[��

�‡�$�F�U�H�V�F�H�Q�W�D�U �6�,�7�(�8�5�/� �Ž�K�W�W�S�������V�D�P�S�O�H���Z�H�E�H�[���F�R�P�Ž �S�D�U�D �H�V�S�H�F�L�I�L�F�D�U �D �8�5�/ �G�R �V�L�W�H �:�H�E�(�[ �X�V�D�G�D
�S�H�O�D �V�X�D �H�P�S�U�H�V�D��

�‡�$�F�U�H�V�F�H�Q�W�D�U �V�L�Q�D�O�L�]�D�G�R�U�H�V �G�H �)�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �S�D�U�D �H�V�S�H�F�L�I�L�F�D�U �T�X�D�O �F�R�P�S�R�Q�H�Q�W�H �p
�K�D�E�L�O�L�W�D�G�R �S�D�U�D �D�V �)�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �:�H�E�(�[�� �2�V �S�D�U�k�P�H�W�U�R�V �G�H�Y�H�P �V�H�U �P�D�L�~�V�F�X�O�D�V �H �R
�Y�D�O�R�U �S�D�G�U�m�R �p �� ���G�H�V�D�E�L�O�L�W�D�G�R����

�1�R �H�[�H�P�S�O�R �D �V�H�J�X�L�U�� �D �O�L�Q�K�D �G�H �F�R�P�D�Q�G�R �L�Q�L�F�L�D�O �p �P�V�L�H�[�H�F���H�[�H ���T �$�/�/�8�6�(�5�6� �� ���P �0�6�,�=�:�3�%�<
���L ���S�W�R�R�O�V���P�V�L����

�‡�$�F�U�H�V�F�H�Q�W�D�U �V�L�Q�D�O�L�]�D�G�R�U�H�V �G�H �)�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �H �S�D�U�k�P�H�W�U�R�V �j �O�L�Q�K�D �G�H �F�R�P�D�Q�G�R��
�P�V�L�H�[�H�F���H�[�H ���T �$�/�/�8�6�(�5�6� �� ���P �0�6�,�=�:�3�%�< ���L ���S�W�R�R�O�V���P�V�L�� �6�,�7�(�8�5�/� ���K�W�W�S�V�������V�D�P�S�O�H���Z�H�E�H�[���F�R�P��
�2�,� ����

�&�R�Q�V�X�O�W�H �D �W�D�E�H�O�D �G�H �S�D�U�k�P�H�W�U�R�V �H�P�,�Q�V�W�D�O�D�o�m�R �V�L�O�H�Q�F�L�R�V�D �S�H�O�R �D�G�P�L�Q�L�V�W�U�D�G�R�U �X�V�D�Q�G�R
�D �O�L�Q�K�D �G�H �F�R�P�D�Q�G�R�V�� �Q�D �S�i�J�L�Q�D �����S�D�U�D �R�E�W�H�U �G�H�I�L�Q�L�o�}�H�V �G�H �S�D�U�k�P�H�W�U�R�V��

Observação

Etapa 3 �$�J�R�U�D �Y�R�F�r �S�R�G�H �D�Q�X�Q�F�L�D�U �R �S�U�R�J�U�D�P�D��

�D���$�E�U�D �R �F�R�Q�V�R�O�H �G�R �D�G�P�L�Q�L�V�W�U�D�W�R�U �6�0�6 �H �V�H�O�H�F�L�R�Q�H�%�D�Q�F�R �G�H �G�D�G�R�V �G�R �V�L�W�H�! �3�D�F�R�W�H�V�! �/�/�& �&�L�V�F�R �:�H�E�(�[��
�I�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �G�R �&�L�V�F�R �:�H�E�(�[ �������� �H�P �L�Q�J�O�r�V�! �3�U�R�J�U�D�P�D�V��

�E�� �&�O�L�T�X�H �F�R�P �R �E�R�W�m�R �G�L�U�H�L�W�R �G�R �P�R�X�V�H �Q�D �R�S�o�m�R�$�X�W�R�P�i�W�L�F�R �S�R�U �V�L�V�W�H�P�D��
�F�� �6�H�O�H�F�L�R�Q�H�7�R�G�D�V �D�V �W�D�U�H�I�D�V�! �'�L�V�W�U�L�E�X�L�U �V�R�I�W�Z�D�U�H��
�G�� �6�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U�Q�R�$�V�V�L�V�W�H�Q�W�H �G�H �G�L�V�W�U�L�E�X�L�o�m�R �G�R �S�U�R�J�U�D�P�D��
�H�� �6�H�O�H�F�L�R�Q�H �R �V�H�U�Y�L�G�R�U �6�0�6 �H �V�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U��
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�I�� �6�H�O�H�F�L�R�Q�H �D �F�R�O�H�o�m�R �H �V�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U��
�J�� �'�L�J�L�W�H �R �Q�R�P�H �G�R �D�Q�~�Q�F�L�R �Q�R �F�D�P�S�R�1�R�P�H�H �V�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U��
�K�� �(�V�S�H�F�L�I�L�T�X�H �V�H �R �D�Q�~�Q�F�L�R �G�H�Y�H�U�i �V�H �D�S�O�L�F�D�U �D �V�X�E�F�R�O�H�o�}�H�V �H �V�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U��
�L�� �(�V�S�H�F�L�I�L�T�X�H �T�X�D�Q�G�R �R �S�U�R�J�U�D�P�D �V�H�U�i �D�Q�X�Q�F�L�D�G�R �H �V�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U��
�M�� �(�V�S�H�F�L�I�L�T�X�H �V�H �G�H�Y�H �D�W�U�L�E�X�L�U �R �S�U�R�J�U�D�P�D �H �V�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U��
�N�� �6�H�O�H�F�L�R�Q�H�&�R�Q�F�O�X�L�U�Q�D �S�i�J�L�Q�D�&�R�Q�F�O�X�L�Q�G�R �R �$�V�V�L�V�W�H�Q�W�H �G�H �G�L�V�W�U�L�E�X�L�o�m�R �G�R �S�U�R�J�U�D�P�D��
�O�� �9�i �D�W�p �R �G�L�U�H�W�y�U�L�R �?�6�L�W�H �'�D�W�D�E�D�V�H�?�6�\�V�W�H�P �6�W�D�W�X�V�?�$�G�Y�H�U�W�L�V�H�P�H�Q�W �6�W�D�W�X�V �H �Y�H�U�L�I�L�T�X�H �R �V�W�D�W�X�V �G�R �D�Q�~�Q�F�L�R��

�6�H �Y�R�F�r �K�D�E�L�O�L�W�D�U �D �Q�R�W�L�I�L�F�D�o�m�R�� �R �X�V�X�i�U�L�R �Y�H�U�i �X�P�D �P�H�Q�V�D�J�H�P �L�Q�G�L�F�D�Q�G�R �T�X�H �R �S�U�R�J�U�D�P�D �D�W�U�L�E�X�t�G�R �V�H�U�i
�H�[�H�F�X�W�D�G�R �D�S�y�V �R �D�Q�~�Q�F�L�R �G�R �S�U�R�J�U�D�P�D�� �2 �S�U�R�J�U�D�P�D �D�W�U�L�E�X�t�G�R �H�[�H�F�X�W�D�U�i �V�L�O�H�Q�F�L�R�V�D�P�H�Q�W�H��

Remover os componentes das ferramentas de produtividade usando o programa
automático por sistema de SMS

�(�[�H�F�X�W�D�U �R �V�H�J�X�L�Q�W�H �S�U�R�F�H�G�L�P�H�Q�W�R �S�D�U�D �U�H�P�R�Y�H�U �D�V �)�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H��

Procedimento

Etapa 1 �&�U�L�H �X�P �Q�R�Y�R �S�U�R�J�U�D�P�D �H �F�R�S�L�H �W�R�G�D�V �D�V �R�S�o�}�H�V �G�R ���S�U�R�J�U�D�P�D �D�X�W�R�P�i�W�L�F�R �S�R�U �V�L�V�W�H�P�D���� �F�R�P�R �G�H�V�F�U�L�W�R �H�P
�$�Q�X�Q�F�L�D�U �D�V �I�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �&�L�V�F�R �:�H�E�(�[ �X�V�D�Q�G�R �R �S�U�R�J�U�D�P�D �D�X�W�R�P�i�W�L�F�R �S�R�U �V�L�V�W�H�P�D �G�H �6�0�6��
�Q�D�S�i�J�L�Q�D �����H�� �H�P �V�H�J�X�L�G�D�� �D�W�X�D�O�L�]�H �D �O�L�Q�K�D �G�H �F�R�P�D�Q�G�R��

�D���$�E�U�D �R �F�R�Q�V�R�O�H �G�R �D�G�P�L�Q�L�V�W�U�D�W�R�U �6�0�6 �H �V�H�O�H�F�L�R�Q�H�%�D�Q�F�R �G�H �G�D�G�R�V �G�R �V�L�W�H�! �3�D�F�R�W�H�V�! �/�/�& �&�L�V�F�R �:�H�E�(�[��
�I�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �G�R �&�L�V�F�R �:�H�E�(�[ �������� �H�P �L�Q�J�O�r�V�! �3�U�R�J�U�D�P�D�V��

�E�� �&�O�L�T�X�H �F�R�P �R �E�R�W�m�R �G�L�U�H�L�W�R �G�R �P�R�X�V�H �Q�D �i�U�H�D �H�P �E�U�D�Q�F�R �H �V�H�O�H�F�L�R�Q�H�1�R�Y�R�! �3�U�R�J�U�D�P�D��
�F�� �'�L�J�L�W�H �R �Q�R�P�H �G�R �S�U�R�J�U�D�P�D �H �D �O�L�Q�K�D �G�H �F�R�P�D�Q�G�R �S�D�G�U�m�R��
�G�� �1�D �F�D�L�[�D �G�H �G�L�i�O�R�J�R�3�U�R�S�U�L�H�G�D�G�H�V�� �V�H�O�H�F�L�R�Q�H �D �J�X�L�D�$�P�E�L�H�Q�W�H��

�‡�3�D�U�D �D �R�S�o�m�R�2 �S�U�R�J�U�D�P�D �S�R�G�H �H�[�H�F�X�W�D�U�� �V�H�O�H�F�L�R�Q�H�6�R�P�H�Q�W�H �T�X�D�Q�G�R �R �X�V�X�i�U�L�R �H�V�W�i �U�H�J�L�V�W�U�D�G�R
�H�P��

�‡�3�D�U�D �D �R�S�o�m�R�0�R�G�R �G�H �H�[�H�F�X�o�m�R�� �V�H�O�H�F�L�R�Q�H�(�[�H�F�X�W�D�U �F�R�P �G�L�U�H�L�W�R�V �D�G�P�L�Q�L�V�W�U�D�W�L�Y�R�V�� ���1�m�R �D�W�L�Y�H
�3�H�U�P�L�W�L�U �D�R�V �X�V�X�i�U�L�R�V �L�Q�W�H�U�D�J�L�U �F�R�P �H�V�W�H �S�U�R�J�U�D�P�D����

�H�� �$�W�X�D�O�L�]�H �D �O�L�Q�K�D �G�H �F�R�P�D�Q�G�R �Q�D �J�X�L�D�*�H�U�D�O��
�I�� �$�F�U�H�V�F�H�Q�W�H �5�(�0�2�9�(�5 �j �O�L�Q�K�D �G�H �F�R�P�D�Q�G�R �H �H�V�S�H�F�L�I�L�T�X�H �R�V �U�H�F�X�U�V�R�V �T�X�H �S�U�H�F�L�V�D�P �V�H�U �U�H�P�R�Y�L�G�R�V��

Exemplo:
�6�H �G�H�V�H�M�D �U�H�P�R�Y�H�U �2�,�� �G�L�J�L�W�H �R �V�H�J�X�L�Q�W�H �F�R�P�D�Q�G�R�� �P�V�L�H�[�H�F���H�[�H ���T �$�/�/�8�6�(�5�6� �� ���P �0�6�,�,���+�.�� ���L
���S�W�R�R�O�V���P�V�L�� �5�(�0�2�9�(� ���2�,��

Etapa 2 �$�Q�X�Q�F�L�H �R �S�U�R�J�U�D�P�D �S�D�U�D �D �F�R�O�H�o�m�R �H�V�S�H�F�L�I�L�F�D�G�D �G�H �P�i�T�X�L�Q�D�V �G�H �W�U�D�E�D�O�K�R �Q�R �G�R�P�t�Q�L�R�� �&�R�Q�V�X�O�W�H�,�Q�V�W�D�O�D�o�m�R
�V�L�O�H�Q�F�L�R�V�D �X�V�D�Q�G�R �6�0�6�� �Q�D �S�i�J�L�Q�D �����S�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V��
�$�V �I�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �&�L�V�F�R �:�H�E�(�[ �V�H�U�m�R �D�W�X�D�O�L�]�D�G�D�V �Q�H�V�V�D�V �P�i�T�X�L�Q�D�V �V�L�O�H�Q�F�L�R�V�D�P�H�Q�W�H��
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Adicionar os componentes das ferramentas de produtividade usando o
programa automático por sistema de SMS

�3�D�U�D �X�P �D�G�P�L�Q�L�V�W�U�D�G�R�U �D�G�L�F�L�R�Q�D�U �X�P �F�R�P�S�R�Q�H�Q�W�H �j�V �)�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H�� �H�O�H �G�H�Y�H�U�i �H�[�H�F�X�W�D�U �S�U�L�P�H�L�U�R
�5�(�0�2�9�(�5 �H�� �H�P �V�H�J�X�L�G�D�� �$�'�'�6�2�8�5�&�(�� �D�L�Q�G�D �T�X�H �R �F�R�P�S�R�Q�H�Q�W�H �Q�m�R �W�H�Q�K�D �V�L�G�R �L�Q�V�W�D�O�D�G�R �D�Q�W�H�V��

Procedimento

Etapa 1 �&�U�L�H �X�P �Q�R�Y�R �S�U�R�J�U�D�P�D �F�K�D�P�D�G�R ���$�G�G���S�K�D�V�H���� �H �F�R�S�L�H �W�R�G�D�V �D�V �R�S�o�}�H�V �G�R ���S�U�R�J�U�D�P�D �D�X�W�R�P�i�W�L�F�R �S�R�U �V�L�V�W�H�P�D��
�H�� �H�P �V�H�J�X�L�G�D�� �D�W�X�D�O�L�]�H �D �O�L�Q�K�D �G�H �F�R�P�D�Q�G�R��

�D�� �$�E�U�D �R �F�R�Q�V�R�O�H �G�R �D�G�P�L�Q�L�V�W�U�D�W�R�U �6�0�6 �H �Q�D�Y�H�J�X�H �D�W�p �R�%�D�Q�F�R �G�H �G�D�G�R�V �G�R �V�L�W�H�! �3�D�F�R�W�H�V�! �/�/�& �&�L�V�F�R
�:�H�E�(�[�� �I�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �G�R �&�L�V�F�R �:�H�E�(�[ �������� �H�P �L�Q�J�O�r�V�! �3�U�R�J�U�D�P�D�V��

�E�� �&�O�L�T�X�H �F�R�P �R �E�R�W�m�R �G�L�U�H�L�W�R �G�R �P�R�X�V�H �Q�D �i�U�H�D �H�P �E�U�D�Q�F�R �H �V�H�O�H�F�L�R�Q�H�1�R�Y�R�! �3�U�R�J�U�D�P�D��
�F�� �'�L�J�L�W�H �R �Q�R�P�H �G�R �S�U�R�J�U�D�P�D �H �D �O�L�Q�K�D �G�H �F�R�P�D�Q�G�R �S�D�G�U�m�R��
�G�� �1�D �F�D�L�[�D �G�H �G�L�i�O�R�J�R �3�U�R�S�U�L�H�G�D�G�H�V�� �V�H�O�H�F�L�R�Q�H �D �J�X�L�D�$�P�E�L�H�Q�W�H��

�‡�3�D�U�D �D �R�S�o�m�R�2 �S�U�R�J�U�D�P�D �S�R�G�H �H�[�H�F�X�W�D�U�� �V�H�O�H�F�L�R�Q�H�6�R�P�H�Q�W�H �T�X�D�Q�G�R �R �X�V�X�i�U�L�R �H�V�W�i �U�H�J�L�V�W�U�D�G�R
�H�P��

�‡�3�D�U�D �D �R�S�o�m�R�0�R�G�R �G�H �H�[�H�F�X�o�m�R�� �V�H�O�H�F�L�R�Q�H�(�[�H�F�X�W�D�U �F�R�P �G�L�U�H�L�W�R�V �D�G�P�L�Q�L�V�W�U�D�W�L�Y�R�V�� ���1�m�R �D�W�L�Y�H
�3�H�U�P�L�W�L�U �D�R�V �X�V�X�i�U�L�R�V �L�Q�W�H�U�D�J�L�U �F�R�P �H�V�W�H �S�U�R�J�U�D�P�D����

�H�� �$�W�X�D�O�L�]�H �D �O�L�Q�K�D �G�H �F�R�P�D�Q�G�R �Q�D �J�X�L�D�*�H�U�D�O��
�I�� �$�F�U�H�V�F�H�Q�W�H �5�(�0�2�9�(�5 �j �O�L�Q�K�D �G�H �F�R�P�D�Q�G�R �H �H�V�S�H�F�L�I�L�T�X�H �R�V �U�H�F�X�U�V�R�V �T�X�H �S�U�H�F�L�V�D�P �V�H�U �D�G�L�F�L�R�Q�D�G�R�V��

Exemplo:
�6�H �Y�R�F�r �T�X�L�V�H�U �D�G�L�F�L�R�Q�D�U �2�,�� �Y�R�F�r �G�H�Y�H �5�(�0�2�9�Ç���/�2�6 �S�U�L�P�H�L�U�R�� �P�H�V�P�R �T�X�H �H�O�H�V �Q�m�R �H�V�W�H�M�D�P �L�Q�V�W�D�O�D�G�R�V��
�P�V�L�H�[�H�F���H�[�H���T �$�/�/�8�6�(�5�6� �� ���P �0�6�,�,���+�.�� ���L ���S�W�R�R�O�V���P�V�L�� �5�(�0�2�9�(� ���2�,��

Etapa 2 �$�Q�X�Q�F�L�H �R �S�U�R�J�U�D�P�D �S�D�U�D �D �F�R�O�H�o�m�R �H�V�S�H�F�L�I�L�F�D�G�D �G�H �P�i�T�X�L�Q�D�V �G�H �W�U�D�E�D�O�K�R �Q�R �G�R�P�t�Q�L�R�� �&�R�Q�V�X�O�W�H�,�Q�V�W�D�O�D�o�m�R
�V�L�O�H�Q�F�L�R�V�D �X�V�D�Q�G�R �6�0�6�� �Q�D �S�i�J�L�Q�D �����S�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V��

Etapa 3 �&�U�L�H �X�P �V�H�J�X�Q�G�R �Q�R�P�H �G�H �S�U�R�J�U�D�P�D�� ���$�G�G���S�K�U�D�V�H������ �H �F�R�S�L�H �W�R�G�D�V �D�V �R�S�o�}�H�V �G�R ���S�U�R�J�U�D�P�D �D�X�W�R�P�i�W�L�F�R �S�R�U
�V�L�V�W�H�P�D�� �H�� �H�P �V�H�J�X�L�G�D�� �D�W�X�D�O�L�]�H �D �O�L�Q�K�D �G�H �F�R�P�D�Q�G�R��

�D�� �$�E�U�D �R �F�R�Q�V�R�O�H �G�R �D�G�P�L�Q�L�V�W�U�D�W�R�U �6�0�6 �H �Q�D�Y�H�J�X�H �D�W�p �R�%�D�Q�F�R �G�H �G�D�G�R�V �G�R �V�L�W�H�! �3�D�F�R�W�H�V�! �/�/�& �&�L�V�F�R
�:�H�E�(�[�� �I�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �G�R �&�L�V�F�R �:�H�E�(�[ �������� �H�P �L�Q�J�O�r�V�! �3�U�R�J�U�D�P�D�V��

�E�� �&�O�L�T�X�H �F�R�P �R �E�R�W�m�R �G�L�U�H�L�W�R �G�R �P�R�X�V�H �Q�D �i�U�H�D �H�P �E�U�D�Q�F�R �H �V�H�O�H�F�L�R�Q�H�1�R�Y�R�! �3�U�R�J�U�D�P�D��
�F�� �'�L�J�L�W�H �R �Q�R�P�H �G�R �S�U�R�J�U�D�P�D �H �D �O�L�Q�K�D �G�H �F�R�P�D�Q�G�R �S�D�G�U�m�R��
�G�� �1�D �F�D�L�[�D �G�H �G�L�i�O�R�J�R �3�U�R�S�U�L�H�G�D�G�H�V�� �V�H�O�H�F�L�R�Q�H �D �J�X�L�D�$�P�E�L�H�Q�W�H��

�‡�3�D�U�D �D �R�S�o�m�R�2 �S�U�R�J�U�D�P�D �S�R�G�H �H�[�H�F�X�W�D�U�� �V�H�O�H�F�L�R�Q�H�6�R�P�H�Q�W�H �T�X�D�Q�G�R �R �X�V�X�i�U�L�R �H�V�W�i �U�H�J�L�V�W�U�D�G�R
�H�P��

�‡�3�D�U�D �D �R�S�o�m�R�0�R�G�R �G�H �H�[�H�F�X�o�m�R�� �V�H�O�H�F�L�R�Q�H�(�[�H�F�X�W�D�U �F�R�P �G�L�U�H�L�W�R�V �D�G�P�L�Q�L�V�W�U�D�W�L�Y�R�V�� ���1�m�R �D�W�L�Y�H
�3�H�U�P�L�W�L�U �D�R�V �X�V�X�i�U�L�R�V �L�Q�W�H�U�D�J�L�U �F�R�P �H�V�W�H �S�U�R�J�U�D�P�D����

�H�� �1�D �F�D�L�[�D �G�H �G�L�i�O�R�J�R �3�U�R�S�U�L�H�G�D�G�H�V�� �V�H�O�H�F�L�R�Q�H �D �J�X�L�D�$�Y�D�Q�o�D�G�R��
�I�� �$�W�L�Y�H�(�[�H�F�X�W�D�U �R�X�W�U�R �S�U�R�J�U�D�P�D �S�U�L�P�H�L�U�R�H �V�H�O�H�F�L�R�Q�H �S�U�R�J�U�D�P�D�$�G�G���S�K�D�V�H����
�J�� �$�W�X�D�O�L�]�H �D �O�L�Q�K�D �G�H �F�R�P�D�Q�G�R �Q�D �J�X�L�D�*�H�U�D�O��
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Baixar e implantar aplicativos em massa
Adicionar os componentes das ferramentas de produtividade usando o programa automático por sistema de SMS



�K�� �$�F�U�H�V�F�H�Q�W�H �$�'�'�6�2�8�5�&�( �j �O�L�Q�K�D �G�H �F�R�P�D�Q�G�R �H �H�V�S�H�F�L�I�L�T�X�H �R�V �U�H�F�X�U�V�R�V �T�X�H �S�U�H�F�L�V�D�P �V�H�U �D�G�L�F�L�R�Q�D�G�R�V��

Exemplo:
�6�H �Y�R�F�r �T�X�L�V�H�U �D�G�L�F�L�R�Q�D�U �2�,�� �Y�R�F�r �G�H�Y�H �5�(�0�2�9�Ç���/�2�6 �S�U�L�P�H�L�U�R�� �P�H�V�P�R �T�X�H �H�O�H�V �Q�m�R �H�V�W�H�M�D�P �L�Q�V�W�D�O�D�G�R�V��
�P�V�L�H�[�H�F���H�[�H���T �$�/�/�8�6�(�5�6� �� ���P �0�6�,�,���+�.�� ���L ���S�W�R�R�O�V���P�V�L�� �$�'�'�6�2�8�5�&�(� ���2�,�� �2�,� ��

Etapa 4 �$�Q�X�Q�F�L�H �R �S�U�R�J�U�D�P�D �S�D�U�D �D �F�R�O�H�o�m�R �H�V�S�H�F�L�I�L�F�D�G�D �G�H �P�i�T�X�L�Q�D�V �G�H �W�U�D�E�D�O�K�R �Q�R �G�R�P�t�Q�L�R�� �&�R�Q�V�X�O�W�H�,�Q�V�W�D�O�D�o�m�R
�V�L�O�H�Q�F�L�R�V�D �X�V�D�Q�G�R �6�0�6�� �Q�D �S�i�J�L�Q�D �����S�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V��
�$�V �I�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �&�L�V�F�R �:�H�E�(�[ �V�H�U�m�R �D�W�X�D�O�L�]�D�G�D�V �Q�H�V�V�D�V �P�i�T�X�L�Q�D�V �V�L�O�H�Q�F�L�R�V�D�P�H�Q�W�H��

Desinstalar as ferramentas de produtividade usando o programa de
desinstalação por sistema de SMS

�2 �D�G�P�L�Q�L�V�W�U�D�G�R�U �G�H �6�0�6 �S�R�G�H �G�H�V�L�Q�V�W�D�O�D�U �D�V �)�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �&�L�V�F�R �:�H�E�(�[ �X�V�D�Q�G�R �R �S�U�R�J�U�D�P�D
�G�H �G�H�V�L�Q�V�W�D�O�D�o�m�R �S�R�U �V�L�V�W�H�P�D �G�H �6�0�6�� �U�H�D�O�L�]�D�Q�G�R �R �V�H�J�X�L�Q�W�H �S�U�R�F�H�G�L�P�H�Q�W�R��

Procedimento

Etapa 1 �8�V�H �R �S�D�F�R�W�H �G�H �L�Q�V�W�D�O�D�o�m�R �G�H �6�0�6 �F�U�L�D�G�R �H�P�&�U�L�D�U �X�P �S�D�F�R�W�H �D �S�D�U�W�L�U �G�H �X�P�D �G�H�I�L�Q�L�o�m�R�� �Q�D �S�i�J�L�Q�D ������

Etapa 2 �$�Q�X�Q�F�L�H �R �S�U�R�J�U�D�P�D �G�H �G�H�V�L�Q�V�W�D�O�D�o�m�R �S�R�U �V�L�V�W�H�P�D �S�D�U�D �G�H�V�L�Q�V�W�D�O�D�U �D�V �)�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �&�L�V�F�R
�:�H�E�(�[��
�$�V �)�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �&�L�V�F�R �:�H�E�(�[ �V�H�U�m�R �G�H�V�L�Q�V�W�D�O�D�G�D�V �H�P �H�V�W�D�V �P�i�T�X�L�Q�D�V �V�L�O�H�Q�F�L�R�V�D�P�H�Q�W�H��

Anunciar o programa para atualizar para a nova versão das ferramentas de
produtividade WebEx

�(�[�H�F�X�W�D�U �R �V�H�J�X�L�Q�W�H �S�U�R�F�H�G�L�P�H�Q�W�R �S�D�U�D �D�Q�X�Q�F�L�D�U �R �S�U�R�J�U�D�P�D �G�H �D�W�X�D�O�L�]�D�o�m�R �S�D�U�D �D �Q�R�Y�D �Y�H�U�V�m�R �G�D�V �)�H�U�U�D�P�H�Q�W�D�V
�G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �&�L�V�F�R �:�H�E�(�[��

Antes de iniciar

�5�H�J�L�V�W�U�H���V�H �Q�R �V�L�W�H �G�D �D�G�P�L�Q�L�V�W�U�D�o�m�R�� �V�H�O�H�F�L�R�Q�H�&�R�Q�I�L�J�X�U�D�o�}�H�V�! �'�R�Z�Q�O�R�D�G�V�H �G�H�V�D�E�L�O�L�W�H �D�V �V�H�J�X�L�Q�W�H�V
�F�R�Q�I�L�J�X�U�D�o�}�H�V��

�‡�$�W�X�D�O�L�]�D�o�m�R �D�X�W�R�P�i�W�L�F�D �G�D�V �I�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �&�L�V�F�R �:�H�E�(�[

�‡�3�H�U�P�L�W�L�U �T�X�H �X�V�X�i�U�L�R�V �E�D�L�[�H�P �D�S�O�L�F�D�W�L�Y�R�V �G�D �i�U�H�D �G�H �W�U�D�E�D�O�K�R �:�H�E�(�[
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Baixar e implantar aplicativos em massa
Desinstalar as ferramentas de produtividade usando o programa de desinstalação por sistema de SMS



Procedimento

Etapa 1 �&�U�L�H �X�P �Q�R�Y�R �S�D�F�R�W�H �G�H �L�Q�V�W�D�O�D�o�m�R �6�0�6�� �X�W�L�O�L�]�D�Q�G�R �R �S�D�F�R�W�H �0�6�, �G�D�V �)�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �:�H�E�(�[��
�&�R�Q�V�X�O�W�H�&�U�L�D�U �X�P �S�D�F�R�W�H �D �S�D�U�W�L�U �G�H �X�P�D �G�H�I�L�Q�L�o�m�R�� �Q�D �S�i�J�L�Q�D �����S�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V��

Etapa 2 �$�O�W�H�U�H �D�V �R�S�o�}�H�V �G�R �S�U�R�J�U�D�P�D �S�D�U�D�$�X�W�R�P�i�W�L�F�R �S�R�U �V�L�V�W�H�P�D�D�Q�W�H�V �G�H �D�Q�X�Q�F�L�D�U�� �&�R�Q�V�X�O�W�H�$�G�L�F�L�R�Q�D�U �R�V
�F�R�P�S�R�Q�H�Q�W�H�V �G�D�V �I�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �X�V�D�Q�G�R �R �S�U�R�J�U�D�P�D �D�X�W�R�P�i�W�L�F�R �S�R�U �V�L�V�W�H�P�D �G�H �6�0�6�� �Q�D �S�i�J�L�Q�D
���� �S�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V��

Etapa 3 �$�Q�X�Q�F�L�H �R �S�U�R�J�U�D�P�D�� �&�R�Q�V�X�O�W�H�$�G�L�F�L�R�Q�D�U �R�V �F�R�P�S�R�Q�H�Q�W�H�V �G�D�V �I�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �X�V�D�Q�G�R �R �S�U�R�J�U�D�P�D
�D�X�W�R�P�i�W�L�F�R �S�R�U �V�L�V�W�H�P�D �G�H �6�0�6�� �Q�D �S�i�J�L�Q�D �����S�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V��
�$�V �D�Q�W�L�J�D�V �)�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �&�L�V�F�R �:�H�E�(�[ �V�m�R �U�H�P�R�Y�L�G�D�V �H �D�V �Q�R�Y�D�V �)�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H
�&�L�V�F�R �:�H�E�(�[ �V�H�U�m�R �L�Q�V�W�D�O�D�G�D�V �V�L�O�H�Q�F�L�R�V�D�P�H�Q�W�H��

Criar um pacote a partir de uma definição
�(�[�H�F�X�W�D�U �R �V�H�J�X�L�Q�W�H �S�U�R�F�H�G�L�P�H�Q�W�R �S�D�U�D �F�U�L�D�U �X�P �S�D�F�R�W�H �D �S�D�U�W�L�U �G�H �X�P�D �G�H�I�L�Q�L�o�m�R��

Procedimento

Etapa 1 �$�E�U�D �R �F�R�Q�V�R�O�H �6�0�6 �G�R �D�G�P�L�Q�L�V�W�U�D�G�R�U �H �V�H�O�H�F�L�R�Q�H�%�D�Q�F�R �G�H �G�D�G�R�V �G�R �V�L�W�H�! �3�D�F�R�W�H��

Etapa 2 �&�O�L�T�X�H �F�R�P �R �E�R�W�m�R �G�L�U�H�L�W�R �G�R �P�R�X�V�H �H�P�3�D�F�R�W�H��

Etapa 3 �6�H�O�H�F�L�R�Q�H�1�R�Y�R�! �3�D�F�R�W�H �D �S�D�U�W�L�U �G�H �X�P�D �G�H�I�L�Q�L�o�m�R��

Etapa 4 �1�R �D�V�V�L�V�W�H�Q�W�H�&�U�L�D�U �X�P �S�D�F�R�W�H �D �S�D�U�W�L�U �G�H �X�P�D �G�H�I�L�Q�L�o�m�R�� �V�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U��

Etapa 5 �6�H�O�H�F�L�R�Q�H�3�U�R�F�X�U�D�U�S�D�U�D �O�R�F�D�O�L�]�i���O�R�� �V�H�O�H�F�L�R�Q�H �R �S�D�F�R�W�H �0�6�, �G�D�V �)�H�U�U�D�P�H�Q�W�D�V �G�H �S�U�R�G�X�W�L�Y�L�G�D�G�H �:�H�E�(�[ �H�� �H�P
�V�H�J�X�L�G�D�� �V�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U��

Etapa 6 �6�H�O�H�F�L�R�Q�H�6�H�P�S�U�H �R�E�W�H�U �D�U�T�X�L�Y�R�V �G�H �X�P �G�L�U�H�W�y�U�L�R �G�H �R�U�L�J�H�P�H�� �H�P �V�H�J�X�L�G�D�� �V�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U��

Etapa 7 �6�H�O�H�F�L�R�Q�H �R �O�R�F�D�O �G�R �G�L�U�H�W�y�U�L�R �G�H �R�U�L�J�H�P�� �2 �F�D�P�L�Q�K�R �G�R �G�L�U�H�W�y�U�L�R �p �D �S�D�V�W�D �R�Q�G�H �H�V�W�i �R �S�D�F�R�W�H �G�H �L�Q�V�W�D�O�D�o�m�R��
�'�H�S�R�L�V �V�H�O�H�F�L�R�Q�H �3�U�y�[�L�P�R��

Etapa 8 �6�H�O�H�F�L�R�Q�H�)�L�Q�D�O�L�]�D�U��

Etapa 9 �6�H�O�H�F�L�R�Q�H�%�D�Q�F�R �G�H �G�D�G�R�V �G�R �V�L�W�H�! �3�D�F�R�W�H�V�! �&�L�V�F�R �:�H�E�(�[ �/�/�& �&�L�V�F�R �:�H�E�(�[ �3�U�R�G�X�F�W�L�Y�L�W�\ �7�R�R�O�V ��������
�(�Q�J�O�L�V�K�! �3�U�R�J�U�D�P�D�V�� �(�[�L�V�W�H�P �V�H�L�V �S�U�R�J�U�D�P�D�V �S�D�G�U�m�R �G�L�V�S�R�Q�t�Y�H�L�V��

Implantação em massa do aplicativo de reuniões
�(�V�W�D �V�H�o�m�R �I�R�L �S�U�R�M�H�W�D�G�D �S�D�U�D �D�M�X�G�D�U �D �V�X�D �R�U�J�D�Q�L�]�D�o�m�R �D �H�Q�W�H�Q�G�H�U �D�V �W�D�U�H�I�D�V �H�Q�Y�R�O�Y�L�G�D�V �Q�D �L�Q�V�W�D�O�D�o�m�R �G�R
�D�S�O�L�F�D�W�L�Y�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V�� �(�V�W�D �V�H�o�m�R �p �X�P �J�X�L�D �H�[�D�X�V�W�L�Y�R �T�X�H �D�E�U�D�Q�J�H �G�L�Y�H�U�V�R�V �W�L�S�R�V �G�H �L�Q�V�W�D�O�D�o�}�H�V��
�L�Q�F�O�X�L�Q�G�R �X�P�D �L�Q�V�W�D�O�D�o�m�R �S�D�U�D �X�P �~�Q�L�F�R �F�R�P�S�X�W�D�G�R�U �H �L�Q�V�W�D�O�D�o�}�H�V �H�P �J�U�D�Q�G�H �H�V�F�D�O�D�� �X�V�D�Q�G�R �R �0�L�F�U�R�V�R�I�W
�6�\�V�W�H�P�V �0�D�Q�D�J�H�P�H�Q�W �6�H�U�Y�H�U �������� ���6�0�6����
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Instalar o Cisco WebEx Meetings

Antes de iniciar

�2�V �V�H�J�X�L�Q�W�H�V �S�U�p���U�H�T�X�L�V�L�W�R�V �D�S�O�L�F�D�P���V�H �j �L�Q�V�W�D�O�D�o�m�R �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V��

�‡ �,�Q�V�W�D�O�D�U �R �S�D�F�R�W�H �0�6�, �G�R �&�L�V�F�R �:�H�E�(�[ �U�H�T�X�H�U �S�U�L�Y�L�O�p�J�L�R�V �G�H �D�G�P�L�Q�L�V�W�U�D�G�R�U�� �2 �S�D�F�R�W�H �0�6�, �p �L�Q�V�W�D�O�D�G�R
�S�D�U�D �D �S�D�V�W�D �S�D�G�U�m�R �G�H �3�U�R�J�U�D�P�D�V �G�R �6�2 �T�X�H �U�H�T�X�H�U �S�U�L�Y�L�O�p�J�L�R�V �G�H �D�G�P�L�Q�L�V�W�U�D�G�R�U �S�D�U�D �D�F�H�V�V�D�U��

�‡ �2 �S�D�F�R�W�H �0�6�, �G�R �&�L�V�F�R �:�H�E�(�[ �p �G�H�V�H�Q�Y�R�O�Y�L�G�R �S�D�U�D �R �:�L�Q�G�R�Z�V �,�Q�V�W�D�O�O�H�U �6�H�U�Y�L�F�H ������ �R�X �V�X�S�H�U�L�R�U�� �6�H �D
�P�i�T�X�L�Q�D �O�R�F�D�O �H�V�W�i �F�R�Q�I�L�J�X�U�D�G�D �F�R�P �X�P�D �Y�H�U�V�m�R �P�D�L�V �D�Q�W�L�J�D�� �X�P�D �P�H�Q�V�D�J�H�P �G�H �H�U�U�R �V�H�U�i �H�[�L�E�L�G�D
�L�Q�I�R�U�P�D�Q�G�R �D�R �X�V�X�i�U�L�R �T�X�H�� �D �I�L�P �G�H �L�Q�V�W�D�O�D�U �H�V�W�H �S�D�F�R�W�H �0�6�,�� �X�P�D �Y�H�U�V�m�R �P�D�L�V �U�H�F�H�Q�W�H �G�R �:�L�Q�G�R�Z�V
�,�Q�V�W�D�O�O�H�U �6�H�U�Y�L�F�H �V�H�U�i �Q�H�F�H�V�V�i�U�L�D�� �$�R �H�[�H�F�X�W�D�U �R �S�D�F�R�W�H �0�6�,�� �R �X�V�X�i�U�L�R �V�H�U�i �D�Y�L�V�D�G�R �F�R�P �X�P�D �L�Q�W�H�U�I�D�F�H
�E�i�V�L�F�D �0�6�,��

Procedimento

Etapa 1 �,�Q�L�F�L�H �R �L�Q�V�W�D�O�D�G�R�U �Q�R �F�R�P�S�X�W�D�G�R�U �G�R �X�V�X�i�U�L�R��
�2 �D�V�V�L�V�W�H�Q�W�H �G�H �L�Q�V�W�D�O�D�o�m�R �p �H�[�L�E�L�G�R �F�R�P �X�P�D �P�H�Q�V�D�J�H�P �L�Q�W�U�R�G�X�W�y�U�L�D��

Etapa 2 �6�H�O�H�F�L�R�Q�H�6�H�J�X�L�Q�W�H�Q�D�V �V�H�J�X�L�Q�W�H�V �F�D�L�[�D�V �G�H �G�L�i�O�R�J�R �D�W�p �F�K�H�J�D�U �j �F�D�L�[�D �G�H �G�L�i�O�R�J�R �G�H �L�Q�V�W�D�O�D�o�m�R��

Etapa 3 �6�H�O�H�F�L�R�Q�H�,�Q�V�W�D�O�D�U��

Etapa 4 �6�H�O�H�F�L�R�Q�H�&�R�Q�F�O�X�L�U�T�X�D�Q�G�R �D �L�Q�V�W�D�O�D�o�m�R �H�V�W�L�Y�H�U �F�R�P�S�O�H�W�D��

Instalação silenciosa pelo administrador usando a linha de comandos
�9�R�F�r �S�R�G�H �L�Q�L�F�L�D�U �V�H�V�V�m�R �Q�R �F�R�P�S�X�W�D�G�R�U �G�H �X�P �X�V�X�i�U�L�R �H �L�Q�V�W�D�O�D�U �R �D�S�O�L�F�D�W�L�Y�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �X�V�D�Q�G�R
�R �P�R�G�R �V�L�O�H�Q�F�L�R�V�R��

Procedimento

Etapa 1 �,�Q�L�F�L�H �D �V�H�V�V�m�R �Q�R �F�R�P�S�X�W�D�G�R�U �G�R �X�V�X�i�U�L�R��

Etapa 2 �)�D�o�D �G�R�Z�Q�O�R�D�G �G�R �S�D�F�R�W�H �0�6�, �Q�R �G�L�V�F�R �U�t�J�L�G�R �G�R �F�R�P�S�X�W�D�G�R�U �H�� �H�Q�W�m�R�� �D�E�U�D �R �S�U�R�P�S�W �G�H �F�R�P�D�Q�G�R �G�R �:�L�Q�G�R�Z�V��
�1�R �:�L�Q�G�R�Z�V �� �H �:�L�Q�G�R�Z�V �9�L�V�W�D�� �Y�R�F�r �G�H�Y�H �X�V�D�U �R ���H�[�H�F�X�W�D�U �F�R�P�R �D�G�P�L�Q�L�V�W�U�D�G�R�U�� �S�D�U�D
�D�E�U�L���O�R��

Observação

Etapa 3 �,�Q�V�L�U�D �R �F�R�P�D�Q�G�R �0�6�, �S�D�U�D �L�Q�V�W�D�O�D�U �D�S�O�L�F�D�W�L�Y�R�V �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J �V�L�O�H�Q�F�L�R�V�D�P�H�Q�W�H��

Exemplo:
�,�Q�V�L�U�D �P�V�L�H�[�H�F ���L �R�Q�S�U�H�P�P�F���P�V�L ���T�Q��

Etapa 4 �5�H�L�Q�L�F�L�H �R �F�R�P�S�X�W�D�G�R�U��
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Desinstalação silenciosa pelo administrador usando a linha de comandos
�9�R�F�r �S�R�G�H �L�Q�L�F�L�D�U �V�H�V�V�m�R �Q�R �F�R�P�S�X�W�D�G�R�U �G�H �X�P �X�V�X�i�U�L�R �H �G�H�V�L�Q�V�W�D�O�D�U �R �D�S�O�L�F�D�W�L�Y�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V
�X�V�D�Q�G�R �R �P�R�G�R �V�L�O�H�Q�F�L�R�V�R��

Procedimento

Etapa 1 �,�Q�L�F�L�H �D �V�H�V�V�m�R �Q�R �F�R�P�S�X�W�D�G�R�U �G�R �X�V�X�i�U�L�R��

Etapa 2 �)�D�o�D �G�R�Z�Q�O�R�D�G �G�R �S�D�F�R�W�H �0�6�, �S�D�U�D �D�O�J�X�P �O�R�F�D�O �H �G�H�S�R�L�V �D�E�U�D �R �S�U�R�P�S�W �G�H �F�R�P�D�Q�G�R �G�R �:�L�Q�G�R�Z�V��
�1�R �:�L�Q�G�R�Z�V �� �H �:�L�Q�G�R�Z�V �9�L�V�W�D�� �Y�R�F�r �G�H�Y�H �X�V�D�U �R ���H�[�H�F�X�W�D�U �F�R�P�R �D�G�P�L�Q�L�V�W�U�D�G�R�U�� �S�D�U�D
�D�E�U�L���O�R��

Observação

Etapa 3 �'�H�V�L�Q�V�W�D�O�H �W�R�G�R�V �R�V �F�R�P�S�R�Q�H�Q�W�H�V �G�R �S�D�F�R�W�H �0�6�, �R�Q�S�U�H�P�P�F���P�V�L �G�L�J�L�W�D�Q�G�R �R �V�H�J�X�L�Q�W�H �F�R�P�D�Q�G�R�� �P�V�L�H�[�H�F���[
�R�Q�S�U�H�P�P�F���P�V�L���T�Q��

Instalação silenciosa usando SMS

Antes de iniciar

�$�V �V�H�J�X�L�Q�W�H�V �O�L�P�L�W�D�o�}�H�V �V�H �D�S�O�L�F�D�P �T�X�D�Q�G�R �Y�R�F�r �H�[�H�F�X�W�D �X�P�D �L�Q�V�W�D�O�D�o�m�R �V�L�O�H�Q�F�L�R�V�D �X�V�D�Q�G�R �6�0�6��

�‡ �2 �P�R�G�R �G�H �6�0�6 �S�R�U �X�V�X�i�U�L�R �Q�m�R �S�R�G�H �V�H�U �V�X�S�R�U�W�D�G�R��

�‡ �6�H �X�P �X�V�X�i�U�L�R �L�Q�L�F�L�D �D �V�H�V�V�m�R �H�P �X�P �F�R�P�S�X�W�D�G�R�U �F�R�P �R �G�H�V�N�W�R�S �U�H�P�R�W�R�� �H�Q�T�X�D�Q�W�R �R �D�G�P�L�Q�L�V�W�U�D�G�R�U
�D�Q�X�Q�F�L�D �R �S�D�F�R�W�H�� �H�O�H �G�H�Y�H �U�H�L�Q�L�F�L�D�U �R �F�R�P�S�X�W�D�G�R�U �S�D�U�D �V�H �F�H�U�W�L�I�L�F�D�U �T�X�H �R �D�S�O�L�F�D�W�L�Y�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V
�I�X�Q�F�L�R�Q�D �Q�R�U�P�D�O�P�H�Q�W�H��

Anunciar o aplicativo Cisco WebEx Meetings usando o programa automático
por sistema de SMS

�6�H �Y�R�F�r �p �R �D�G�P�L�Q�L�V�W�U�D�G�R�U �G�R �6�0�6�� �U�H�D�O�L�]�H �R �V�H�J�X�L�Q�W�H �S�U�R�F�H�G�L�P�H�Q�W�R �S�D�U�D �D�Q�X�Q�F�L�D�U �R �D�S�O�L�F�D�W�L�Y�R �G�R �&�L�V�F�R
�:�H�E�(�[ �0�H�H�W�L�Q�J�V �X�V�D�Q�G�R �R �S�U�R�J�U�D�P�D �D�X�W�{�Q�R�P�R �S�R�U �V�L�V�W�H�P�D �G�H �6�0�6��

Antes de iniciar

�5�H�J�L�V�W�U�H���V�H �Q�R �V�L�W�H �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R �H �F�R�Q�I�L�J�X�U�H �V�X�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V �G�H �G�R�Z�Q�O�R�D�G �S�D�U�D �P�D�Q�X�D�O�P�H�Q�W�H �P�R�Y�H�U
�D�V �D�S�O�L�F�D�o�}�H�V �G�R �G�H�V�N�W�R�S �:�H�E�(�[ �S�D�U�D �R �G�H�V�N�W�R�S �G�R �X�V�X�i�U�L�R�� �&�R�Q�V�X�O�W�H �D �V�H�o�m�R ���'�H�I�L�Q�L�o�m�R �G�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V
�G�H �G�R�Z�Q�O�R�D�G�� �Q�R �J�X�L�D �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �S�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V��

Procedimento

Etapa 1 �&�U�L�H �X�P �S�D�F�R�W�H �D �S�D�U�W�L�U �G�D �G�H�I�L�Q�L�o�m�R�� �&�R�Q�V�X�O�W�H�&�U�L�D�U �X�P �S�D�F�R�W�H �D �S�D�U�W�L�U �G�H �X�P�D �G�H�I�L�Q�L�o�m�R�� �Q�D �S�i�J�L�Q�D �����S�D�U�D
�R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V��

Etapa 2 �$�O�W�H�U�H �D�V �R�S�o�}�H�V �G�R �S�U�R�J�U�D�P�D �S�D�U�D ���D�X�W�R�P�i�W�L�F�R �S�R�U �V�L�V�W�H�P�D�� �D�Q�W�H�V �G�H �D�Q�X�Q�F�L�D�U��
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�D���$�E�U�D �R �F�R�Q�V�R�O�H �G�R �D�G�P�L�Q�L�V�W�U�D�W�R�U �6�0�6 �H �V�H�O�H�F�L�R�Q�H�%�D�Q�F�R �G�H �G�D�G�R�V �G�R �V�L�W�H�! �3�D�F�R�W�H�V�! �/�/�& �&�L�V�F�R �:�H�E�(�[��
�D�S�O�L�F�D�W�L�Y�R �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J �H�P �L�Q�J�O�r�V�! �3�U�R�J�U�D�P�D�V��

�E�� �&�O�L�T�X�H �F�R�P �R �E�R�W�m�R �G�L�U�H�L�W�R �G�R �P�R�X�V�H �Q�D �R�S�o�m�R�$�X�W�{�Q�R�P�R �S�R�U �V�L�V�W�H�P�D�H �V�H�O�H�F�L�R�Q�H�3�U�R�S�U�L�H�G�D�G�H�V�S�D�U�D
�D�E�U�L�U �D �F�D�L�[�D �G�H �G�L�i�O�R�J�R�3�U�R�S�U�L�H�G�D�G�H�V �G�R �S�U�R�J�U�D�P�D �D�X�W�{�Q�R�P�R �S�R�U �V�L�V�W�H�P�D��

�F�� �6�H�O�H�F�L�R�Q�H �D�J�X�L�D�$�P�E�L�H�Q�W�H��

�‡�3�D�U�D �D �R�S�o�m�R�2 �S�U�R�J�U�D�P�D �S�R�G�H �H�[�H�F�X�W�D�U�� �V�H�O�H�F�L�R�Q�H�6�R�P�H�Q�W�H �T�X�D�Q�G�R �R �X�V�X�i�U�L�R �H�V�W�i �U�H�J�L�V�W�U�D�G�R
�H�P��

�‡�3�D�U�D �D �R�S�o�m�R�0�R�G�R �G�H �H�[�H�F�X�o�m�R�� �V�H�O�H�F�L�R�Q�H�(�[�H�F�X�W�D�U �F�R�P �G�L�U�H�L�W�R�V �D�G�P�L�Q�L�V�W�U�D�W�L�Y�R�V�� �1�m�R �V�H�O�H�F�L�R�Q�H
�3�H�U�P�L�W�L�U �D�R�V �X�V�X�i�U�L�R�V �L�Q�W�H�U�D�J�L�U �F�R�P �H�V�W�H �S�U�R�J�U�D�P�D��

�G�� �6�H�O�H�F�L�R�Q�H �D �D�E�D�*�H�U�D�O��
�H�� �$�F�U�H�V�F�H�Q�W�H �X�P �S�D�U�k�P�H�W�U�R �D�G�L�F�L�R�Q�D�O �S�D�U�D �D �R�S�o�m�R �G�H �O�L�Q�K�D �G�H �F�R�P�D�Q�G�R �S�D�U�D �H�V�S�H�F�L�I�L�F�D�U �D�O�J�X�P�D�V �R�S�o�}�H�V

�G�R �D�S�O�L�F�D�W�L�Y�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V��

Exemplo:
�3�R�U �H�[�H�P�S�O�R�� �D �O�L�Q�K�D �G�H �F�R�P�D�Q�G�R �L�Q�L�F�L�D�O �p �D �V�H�J�X�L�Q�W�H�� �P�V�L�H�[�H�F ���L ���R�Q�S�U�H�P�P�F���P�V�L�� ���T�Q

Etapa 3 �$�J�R�U�D �Y�R�F�r �S�R�G�H �D�Q�X�Q�F�L�D�U �R �S�U�R�J�U�D�P�D��

�D���$�E�U�D �R �F�R�Q�V�R�O�H �G�R �D�G�P�L�Q�L�V�W�U�D�W�R�U �6�0�6 �H �V�H�O�H�F�L�R�Q�H�%�D�Q�F�R �G�H �G�D�G�R�V �G�R �V�L�W�H�! �3�D�F�R�W�H�V�! �/�/�& �&�L�V�F�R �:�H�E�(�[��
�D�S�O�L�F�D�W�L�Y�R �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J �H�P �L�Q�J�O�r�V�! �3�U�R�J�U�D�P�D�V��

�E�� �&�O�L�T�X�H �F�R�P �R �E�R�W�m�R �G�L�U�H�L�W�R �G�R �P�R�X�V�H �Q�D �R�S�o�m�R�$�X�W�R�P�i�W�L�F�R �S�R�U �V�L�V�W�H�P�D��
�F�� �6�H�O�H�F�L�R�Q�H�7�R�G�D�V �D�V �W�D�U�H�I�D�V�! �'�L�V�W�U�L�E�X�L�U �V�R�I�W�Z�D�U�H��
�G�� �6�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U�Q�R�$�V�V�L�V�W�H�Q�W�H �G�H �G�L�V�W�U�L�E�X�L�o�m�R �G�R �S�U�R�J�U�D�P�D��
�H�� �6�H�O�H�F�L�R�Q�H �R �V�H�U�Y�L�G�R�U �6�0�6 �H �V�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U��
�I�� �6�H�O�H�F�L�R�Q�H �D �F�R�O�H�o�m�R �H �V�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U��
�J�� �'�L�J�L�W�H �R �Q�R�P�H �G�R �D�Q�~�Q�F�L�R �Q�R �F�D�P�S�R�1�R�P�H�H �V�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U��
�K�� �(�V�S�H�F�L�I�L�T�X�H �V�H �R �D�Q�~�Q�F�L�R �G�H�Y�H�U�i �V�H �D�S�O�L�F�D�U �D �V�X�E�F�R�O�H�o�}�H�V �H �V�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U��
�L�� �(�V�S�H�F�L�I�L�T�X�H �T�X�D�Q�G�R �R �S�U�R�J�U�D�P�D �V�H�U�i �D�Q�X�Q�F�L�D�G�R �H �V�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U��
�M�� �(�V�S�H�F�L�I�L�T�X�H �V�H �G�H�Y�H �D�W�U�L�E�X�L�U �R �S�U�R�J�U�D�P�D �H �V�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U��
�N�� �6�H�O�H�F�L�R�Q�H�&�R�Q�F�O�X�L�U�Q�D �S�i�J�L�Q�D�&�R�Q�F�O�X�L�Q�G�R �R �$�V�V�L�V�W�H�Q�W�H �G�H �G�L�V�W�U�L�E�X�L�o�m�R �G�R �S�U�R�J�U�D�P�D��
�O�� �9�i �D�W�p �R �G�L�U�H�W�y�U�L�R �?�6�L�W�H �'�D�W�D�E�D�V�H�?�6�\�V�W�H�P �6�W�D�W�X�V�?�$�G�Y�H�U�W�L�V�H�P�H�Q�W �6�W�D�W�X�V �H �Y�H�U�L�I�L�T�X�H �R �V�W�D�W�X�V �G�R �D�Q�~�Q�F�L�R��

�6�H �Y�R�F�r �K�D�E�L�O�L�W�D�U �D �Q�R�W�L�I�L�F�D�o�m�R�� �R �X�V�X�i�U�L�R �Y�H�U�i �X�P�D �P�H�Q�V�D�J�H�P �L�Q�G�L�F�D�Q�G�R �T�X�H �R �S�U�R�J�U�D�P�D �D�W�U�L�E�X�t�G�R �V�H�U�i
�H�[�H�F�X�W�D�G�R �D�S�y�V �R �D�Q�~�Q�F�L�R �G�R �S�U�R�J�U�D�P�D�� �2 �S�U�R�J�U�D�P�D �D�W�U�L�E�X�t�G�R �H�[�H�F�X�W�D�U�i �V�L�O�H�Q�F�L�R�V�D�P�H�Q�W�H��

Desinstalar o aplicativo Cisco WebEx Meetings usando o programa de
desinstalação por sistema de SMS

�2 �D�G�P�L�Q�L�V�W�U�D�G�R�U �G�R �6�0�6 �S�R�G�H �G�H�V�L�Q�V�W�D�O�D�U �R �D�S�O�L�F�D�W�L�Y�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �X�V�D�Q�G�R �R �S�U�R�J�U�D�P�D �G�H
�G�H�V�L�Q�V�W�D�O�D�o�m�R �S�R�U �V�L�V�W�H�P�D �G�H �6�0�6�� �H�[�H�F�X�W�D�Q�G�R �R �V�H�J�X�L�Q�W�H �S�U�R�F�H�G�L�P�H�Q�W�R��
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Baixar e implantar aplicativos em massa
Desinstalar o aplicativo Cisco WebEx Meetings usando o programa de desinstalação por sistema de SMS



Procedimento

Etapa 1 �8�V�H �R �S�D�F�R�W�H �G�H �L�Q�V�W�D�O�D�o�m�R �G�H �6�0�6 �F�U�L�D�G�R �H�P�&�U�L�D�U �X�P �S�D�F�R�W�H �D �S�D�U�W�L�U �G�H �X�P�D �G�H�I�L�Q�L�o�m�R�� �Q�D �S�i�J�L�Q�D ������

Etapa 2 �$�Q�X�Q�F�L�H �R �S�U�R�J�U�D�P�D �G�H �G�H�V�L�Q�V�W�D�O�D�o�m�R �S�R�U �V�L�V�W�H�P�D �S�D�U�D �G�H�V�L�Q�V�W�D�O�D�U �R �D�S�O�L�F�D�W�L�Y�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V��
�2 �D�S�O�L�F�D�W�L�Y�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �V�H�U�i �G�H�V�L�Q�V�W�D�O�D�G�R �Q�D�V �P�i�T�X�L�Q�D�V �H�V�S�H�F�L�I�L�F�D�G�D�V �H�P �V�L�O�r�Q�F�L�R��

Implantação em massa do reprodutor de gravações de rede
�(�V�W�D �V�H�o�m�R �I�R�L �S�U�R�M�H�W�D�G�D �S�D�U�D �D�M�X�G�D�U �D �V�X�D �R�U�J�D�Q�L�]�D�o�m�R �D �H�Q�W�H�Q�G�H�U �D�V �W�D�U�H�I�D�V �H�Q�Y�R�O�Y�L�G�D�V �Q�D �L�Q�V�W�D�O�D�o�m�R �G�R
�5�H�S�U�R�G�X�W�R�U �G�H �J�U�D�Y�D�o�}�H�V �G�H �U�H�G�H �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V�� �(�V�W�D �V�H�o�m�R �p �X�P �J�X�L�D �H�[�D�X�V�W�L�Y�R �T�X�H �D�E�U�D�Q�J�H �G�L�Y�H�U�V�R�V
�W�L�S�R�V �G�H �L�Q�V�W�D�O�D�o�}�H�V�� �L�Q�F�O�X�L�Q�G�R �X�P�D �L�Q�V�W�D�O�D�o�m�R �S�D�U�D �X�P �~�Q�L�F�R �F�R�P�S�X�W�D�G�R�U �H �L�Q�V�W�D�O�D�o�}�H�V �H�P �J�U�D�Q�G�H �H�V�F�D�O�D��
�X�V�D�Q�G�R �R �0�L�F�U�R�V�R�I�W �6�\�V�W�H�P�V �0�D�Q�D�J�H�P�H�Q�W �6�H�U�Y�H�U �������� ���6�0�6����

Instalar o reprodutor de gravações de rede

Antes de iniciar

�2�V �S�U�p���U�H�T�X�L�V�L�W�R�V �V�H�J�X�L�Q�W�H�V �V�H �D�S�O�L�F�D�P �D�R �L�Q�V�W�D�O�D�G�R�U �G�R �5�H�S�U�R�G�X�W�R�U �G�H �J�U�D�Y�D�o�}�H�V �G�H �U�H�G�H �G�R �&�L�V�F�R �:�H�E�(�[��

�‡ �,�Q�V�W�D�O�D�U �R �S�D�F�R�W�H �0�6�, �G�R �&�L�V�F�R �:�H�E�(�[ �U�H�T�X�H�U �S�U�L�Y�L�O�p�J�L�R�V �G�H �D�G�P�L�Q�L�V�W�U�D�G�R�U�� �2 �S�D�F�R�W�H �0�6�, �p �L�Q�V�W�D�O�D�G�R
�S�D�U�D �D �S�D�V�W�D �S�D�G�U�m�R �G�H �3�U�R�J�U�D�P�D�V �G�R �6�2 �T�X�H �U�H�T�X�H�U �S�U�L�Y�L�O�p�J�L�R�V �G�H �D�G�P�L�Q�L�V�W�U�D�G�R�U �S�D�U�D �D�F�H�V�V�D�U��

�‡ �2 �S�D�F�R�W�H �0�6�, �G�R �&�L�V�F�R �:�H�E�(�[ �p �G�H�V�H�Q�Y�R�O�Y�L�G�R �S�D�U�D �R �:�L�Q�G�R�Z�V �,�Q�V�W�D�O�O�H�U �6�H�U�Y�L�F�H ������ �R�X �V�X�S�H�U�L�R�U�� �6�H �D
�P�i�T�X�L�Q�D �O�R�F�D�O �H�V�W�i �F�R�Q�I�L�J�X�U�D�G�D �F�R�P �X�P�D �Y�H�U�V�m�R �P�D�L�V �D�Q�W�L�J�D�� �X�P�D �P�H�Q�V�D�J�H�P �G�H �H�U�U�R �V�H�U�i �H�[�L�E�L�G�D
�L�Q�I�R�U�P�D�Q�G�R �D�R �X�V�X�i�U�L�R �T�X�H�� �D �I�L�P �G�H �L�Q�V�W�D�O�D�U �H�V�W�H �S�D�F�R�W�H �0�6�,�� �X�P�D �Y�H�U�V�m�R �P�D�L�V �U�H�F�H�Q�W�H �G�R �:�L�Q�G�R�Z�V
�,�Q�V�W�D�O�O�H�U �6�H�U�Y�L�F�H �V�H�U�i �Q�H�F�H�V�V�i�U�L�D�� �$�R �H�[�H�F�X�W�D�U �R �S�D�F�R�W�H �0�6�,�� �R �X�V�X�i�U�L�R �V�H�U�i �D�Y�L�V�D�G�R �F�R�P �X�P�D �L�Q�W�H�U�I�D�F�H
�E�i�V�L�F�D �0�6�,��

Procedimento

Etapa 1 �,�Q�L�F�L�H �R �L�Q�V�W�D�O�D�G�R�U �Q�R �F�R�P�S�X�W�D�G�R�U �G�R �X�V�X�i�U�L�R��
�2 �D�V�V�L�V�W�H�Q�W�H �G�H �L�Q�V�W�D�O�D�o�m�R �p �H�[�L�E�L�G�R �F�R�P �X�P�D �P�H�Q�V�D�J�H�P �L�Q�W�U�R�G�X�W�y�U�L�D��

Etapa 2 �6�H�O�H�F�L�R�Q�H�6�H�J�X�L�Q�W�H�Q�D�V �V�H�J�X�L�Q�W�H�V �F�D�L�[�D�V �G�H �G�L�i�O�R�J�R �D�W�p �F�K�H�J�D�U �j �F�D�L�[�D �G�H �G�L�i�O�R�J�R �G�H �L�Q�V�W�D�O�D�o�m�R��

Etapa 3 �6�H�O�H�F�L�R�Q�H�,�Q�V�W�D�O�D�U��

Etapa 4 �6�H�O�H�F�L�R�Q�H�&�R�Q�F�O�X�L�U�T�X�D�Q�G�R �D �L�Q�V�W�D�O�D�o�m�R �H�V�W�L�Y�H�U �F�R�P�S�O�H�W�D��

Instalação silenciosa pelo administrador usando a linha de comandos
�9�R�F�r �S�R�G�H �L�Q�L�F�L�D�U �V�H�V�V�m�R �Q�R �F�R�P�S�X�W�D�G�R�U �G�H �X�P �X�V�X�i�U�L�R �H �L�Q�V�W�D�O�D�U �R �5�H�S�U�R�G�X�W�R�U �G�H �J�U�D�Y�D�o�}�H�V �G�H �U�H�G�H �&�L�V�F�R
�:�H�E�(�[ �X�V�D�Q�G�R �R �P�R�G�R �V�L�O�H�Q�F�L�R�V�R��
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Baixar e implantar aplicativos em massa
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Procedimento

Etapa 1 �,�Q�L�F�L�H �D �V�H�V�V�m�R �Q�R �F�R�P�S�X�W�D�G�R�U �G�R �X�V�X�i�U�L�R��

Etapa 2 �)�D�o�D �G�R�Z�Q�O�R�D�G �G�R �S�D�F�R�W�H �0�6�, �Q�R �G�L�V�F�R �U�t�J�L�G�R �G�R �F�R�P�S�X�W�D�G�R�U �H�� �H�Q�W�m�R�� �D�E�U�D �R �S�U�R�P�S�W �G�H �F�R�P�D�Q�G�R �G�R �:�L�Q�G�R�Z�V��
�1�R �:�L�Q�G�R�Z�V �� �H �:�L�Q�G�R�Z�V �9�L�V�W�D�� �Y�R�F�r �G�H�Y�H �X�V�D�U �R ���H�[�H�F�X�W�D�U �F�R�P�R �D�G�P�L�Q�L�V�W�U�D�G�R�U�� �S�D�U�D
�D�E�U�L���O�R��

Observação

Etapa 3 �,�Q�V�L�U�D �R �F�R�P�D�Q�G�R �0�6�, �S�D�U�D �L�Q�V�W�D�O�D�U �R �5�H�S�U�R�G�X�W�R�U �G�H �J�U�D�Y�D�o�}�H�V �G�H �U�H�G�H �&�L�V�F�R �:�H�E�(�[ �V�L�O�H�Q�F�L�R�V�D�P�H�Q�W�H��

Exemplo:
�,�Q�V�L�U�D �P�V�L�H�[�H�F���L �Q�E�U���S�O�D�\�H�U�B�R�Q�S�U�H�P���P�V�L���T�Q��

Etapa 4 �5�H�L�Q�L�F�L�H �R �F�R�P�S�X�W�D�G�R�U��

Desinstalação silenciosa pelo administrador usando a linha de comandos
�9�R�F�r �S�R�G�H �L�Q�L�F�L�D�U �V�H�V�V�m�R �Q�R �F�R�P�S�X�W�D�G�R�U �G�H �X�P �X�V�X�i�U�L�R �H �G�H�V�L�Q�V�W�D�O�D�U �R �5�H�S�U�R�G�X�W�R�U �G�H �J�U�D�Y�D�o�}�H�V �G�H �U�H�G�H �&�L�V�F�R
�:�H�E�(�[ �X�V�D�Q�G�R �R �P�R�G�R �V�L�O�H�Q�F�L�R�V�R��

Procedimento

Etapa 1 �,�Q�L�F�L�H �D �V�H�V�V�m�R �Q�R �F�R�P�S�X�W�D�G�R�U �G�R �X�V�X�i�U�L�R��

Etapa 2 �)�D�o�D �G�R�Z�Q�O�R�D�G �G�R �S�D�F�R�W�H �0�6�, �S�D�U�D �D�O�J�X�P �O�R�F�D�O �H �G�H�S�R�L�V �D�E�U�D �R �S�U�R�P�S�W �G�H �F�R�P�D�Q�G�R �G�R �:�L�Q�G�R�Z�V��
�1�R �:�L�Q�G�R�Z�V �� �H �:�L�Q�G�R�Z�V �9�L�V�W�D�� �Y�R�F�r �G�H�Y�H �X�V�D�U �R ���H�[�H�F�X�W�D�U �F�R�P�R �D�G�P�L�Q�L�V�W�U�D�G�R�U�� �S�D�U�D
�D�E�U�L���O�R��

Observação

Etapa 3 �'�H�V�L�Q�V�W�D�O�H �W�R�G�R�V �R�V �F�R�P�S�R�Q�H�Q�W�H�V �G�R �S�D�F�R�W�H �0�6�, �R�Q�S�U�H�P�P�F���P�V�L �G�L�J�L�W�D�Q�G�R �R �V�H�J�X�L�Q�W�H �F�R�P�D�Q�G�R�� �P�V�L�H�[�H�F���L
�Q�E�U���S�O�D�\�H�U�B�R�Q�S�U�H�P���P�V�L���T�Q��

Instalação silenciosa usando SMS

Antes de iniciar

�$�V �V�H�J�X�L�Q�W�H�V �O�L�P�L�W�D�o�}�H�V �V�H �D�S�O�L�F�D�P �T�X�D�Q�G�R �Y�R�F�r �H�[�H�F�X�W�D �X�P�D �L�Q�V�W�D�O�D�o�m�R �V�L�O�H�Q�F�L�R�V�D �X�V�D�Q�G�R �6�0�6��

�‡ �2 �P�R�G�R �G�H �6�0�6 �S�R�U �X�V�X�i�U�L�R �Q�m�R �S�R�G�H �V�H�U �V�X�S�R�U�W�D�G�R��

�‡ �6�H �X�P �X�V�X�i�U�L�R �L�Q�L�F�L�D �D �V�H�V�V�m�R �H�P �X�P �F�R�P�S�X�W�D�G�R�U �F�R�P �R �G�H�V�N�W�R�S �U�H�P�R�W�R�� �H�Q�T�X�D�Q�W�R �R �D�G�P�L�Q�L�V�W�U�D�G�R�U
�D�Q�X�Q�F�L�D �R �S�D�F�R�W�H�� �H�O�H �G�H�Y�H �U�H�L�Q�L�F�L�D�U �R �F�R�P�S�X�W�D�G�R�U �S�D�U�D �V�H �F�H�U�W�L�I�L�F�D�U �T�X�H �R �D�S�O�L�F�D�W�L�Y�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V
�I�X�Q�F�L�R�Q�D �Q�R�U�P�D�O�P�H�Q�W�H��
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Anunciar o reprodutor de gravações de rede Cisco WebEx usando o programa
automático por sistema de SMS

�6�H �Y�R�F�r �p �R �D�G�P�L�Q�L�V�W�U�D�G�R�U �G�R �6�0�6�� �U�H�D�O�L�]�H �R �V�H�J�X�L�Q�W�H �S�U�R�F�H�G�L�P�H�Q�W�R �S�D�U�D �D�Q�X�Q�F�L�D�U �R �5�H�S�U�R�G�X�W�R�U �G�H �J�U�D�Y�D�o�}�H�V
�G�H �U�H�G�H �&�L�V�F�R �:�H�E�(�[�� �X�V�D�Q�G�R �R �S�U�R�J�U�D�P�D �D�X�W�{�Q�R�P�R �S�R�U �V�L�V�W�H�P�D �G�H �6�0�6��

Antes de iniciar

�5�H�J�L�V�W�U�H���V�H �Q�R �V�L�W�H �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R �H �F�R�Q�I�L�J�X�U�H �V�X�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V �G�H �G�R�Z�Q�O�R�D�G �S�D�U�D �P�D�Q�X�D�O�P�H�Q�W�H �P�R�Y�H�U
�D�V �D�S�O�L�F�D�o�}�H�V �G�R �G�H�V�N�W�R�S �:�H�E�(�[ �S�D�U�D �R �G�H�V�N�W�R�S �G�R �X�V�X�i�U�L�R�� �&�R�Q�V�X�O�W�H �D �V�H�o�m�R ���'�H�I�L�Q�L�o�m�R �G�D�V �F�R�Q�I�L�J�X�U�D�o�}�H�V
�G�H �G�R�Z�Q�O�R�D�G�� �Q�R �J�X�L�D �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �S�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V��

Procedimento

Etapa 1 �&�U�L�H �X�P �S�D�F�R�W�H �D �S�D�U�W�L�U �G�D �G�H�I�L�Q�L�o�m�R�� �&�R�Q�V�X�O�W�H�&�U�L�D�U �X�P �S�D�F�R�W�H �D �S�D�U�W�L�U �G�H �X�P�D �G�H�I�L�Q�L�o�m�R�� �Q�D �S�i�J�L�Q�D �����S�D�U�D
�R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V��

Etapa 2 �$�O�W�H�U�H �D�V �R�S�o�}�H�V �G�R �S�U�R�J�U�D�P�D �S�D�U�D ���D�X�W�R�P�i�W�L�F�R �S�R�U �V�L�V�W�H�P�D�� �D�Q�W�H�V �G�H �D�Q�X�Q�F�L�D�U��

�D���$�E�U�D �R �F�R�Q�V�R�O�H �G�R �D�G�P�L�Q�L�V�W�U�D�W�R�U �6�0�6 �H �V�H�O�H�F�L�R�Q�H�%�D�Q�F�R �G�H �G�D�G�R�V �G�R �V�L�W�H�! �3�D�F�R�W�H�V�! �/�/�& �&�L�V�F�R �:�H�E�(�[��
�U�H�S�U�R�G�X�W�R�U �G�H �J�U�D�Y�D�o�}�H�V �G�H �U�H�G�H �&�L�V�F�R �:�H�E�(�[ �H�P �L�Q�J�O�r�V�! �3�U�R�J�U�D�P�D�V��

�E�� �&�O�L�T�X�H �F�R�P �R �E�R�W�m�R �G�L�U�H�L�W�R �G�R �P�R�X�V�H �Q�D �R�S�o�m�R�$�X�W�{�Q�R�P�R �S�R�U �V�L�V�W�H�P�D�H �V�H�O�H�F�L�R�Q�H�3�U�R�S�U�L�H�G�D�G�H�V�S�D�U�D
�D�E�U�L�U �D �F�D�L�[�D �G�H �G�L�i�O�R�J�R�3�U�R�S�U�L�H�G�D�G�H�V �G�R �S�U�R�J�U�D�P�D �D�X�W�{�Q�R�P�R �S�R�U �V�L�V�W�H�P�D��

�F�� �6�H�O�H�F�L�R�Q�H �D�J�X�L�D�$�P�E�L�H�Q�W�H��

�‡�3�D�U�D �D �R�S�o�m�R�2 �S�U�R�J�U�D�P�D �S�R�G�H �H�[�H�F�X�W�D�U�� �V�H�O�H�F�L�R�Q�H�6�R�P�H�Q�W�H �T�X�D�Q�G�R �R �X�V�X�i�U�L�R �H�V�W�i �U�H�J�L�V�W�U�D�G�R
�H�P��

�‡�3�D�U�D �D �R�S�o�m�R�0�R�G�R �G�H �H�[�H�F�X�o�m�R�� �V�H�O�H�F�L�R�Q�H�(�[�H�F�X�W�D�U �F�R�P �G�L�U�H�L�W�R�V �D�G�P�L�Q�L�V�W�U�D�W�L�Y�R�V�� �1�m�R �V�H�O�H�F�L�R�Q�H
�3�H�U�P�L�W�L�U �D�R�V �X�V�X�i�U�L�R�V �L�Q�W�H�U�D�J�L�U �F�R�P �H�V�W�H �S�U�R�J�U�D�P�D��

�G�� �6�H�O�H�F�L�R�Q�H �D �D�E�D�*�H�U�D�O��
�H�� �$�F�U�H�V�F�H�Q�W�H �X�P �S�D�U�k�P�H�W�U�R �D�G�L�F�L�R�Q�D�O �S�D�U�D �D �R�S�o�m�R �G�H �O�L�Q�K�D �G�H �F�R�P�D�Q�G�R �S�D�U�D �H�V�S�H�F�L�I�L�F�D�U �D�O�J�X�P�D�V �R�S�o�}�H�V

�G�R �D�S�O�L�F�D�W�L�Y�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V��

Exemplo:
�3�R�U �H�[�H�P�S�O�R�� �D �O�L�Q�K�D �G�H �F�R�P�D�Q�G�R �L�Q�L�F�L�D�O �p �D �V�H�J�X�L�Q�W�H�� �P�V�L�H�[�H�F ���L ���Q�E�U���S�O�D�\�H�U�B�R�Q�S�U�H�P���P�V�L�� ���T�Q

Etapa 3 �$�J�R�U�D �Y�R�F�r �S�R�G�H �D�Q�X�Q�F�L�D�U �R �S�U�R�J�U�D�P�D��

�D���$�E�U�D �R �F�R�Q�V�R�O�H �G�R �D�G�P�L�Q�L�V�W�U�D�W�R�U �6�0�6 �H �V�H�O�H�F�L�R�Q�H�%�D�Q�F�R �G�H �G�D�G�R�V �G�R �V�L�W�H�! �3�D�F�R�W�H�V�! �/�/�& �&�L�V�F�R �:�H�E�(�[��
�U�H�S�U�R�G�X�W�R�U �G�H �J�U�D�Y�D�o�}�H�V �G�H �U�H�G�H �&�L�V�F�R �:�H�E�(�[ �H�P �L�Q�J�O�r�V�! �3�U�R�J�U�D�P�D�V��

�E�� �&�O�L�T�X�H �F�R�P �R �E�R�W�m�R �G�L�U�H�L�W�R �G�R �P�R�X�V�H �Q�D �R�S�o�m�R�$�X�W�R�P�i�W�L�F�R �S�R�U �V�L�V�W�H�P�D��
�F�� �6�H�O�H�F�L�R�Q�H�7�R�G�D�V �D�V �W�D�U�H�I�D�V�! �'�L�V�W�U�L�E�X�L�U �V�R�I�W�Z�D�U�H��
�G�� �6�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U�Q�R�$�V�V�L�V�W�H�Q�W�H �G�H �G�L�V�W�U�L�E�X�L�o�m�R �G�R �S�U�R�J�U�D�P�D��
�H�� �6�H�O�H�F�L�R�Q�H �R �V�H�U�Y�L�G�R�U �6�0�6 �H �V�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U��
�I�� �6�H�O�H�F�L�R�Q�H �D �F�R�O�H�o�m�R �H �V�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U��
�J�� �'�L�J�L�W�H �R �Q�R�P�H �G�R �D�Q�~�Q�F�L�R �Q�R �F�D�P�S�R�1�R�P�H�H �V�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U��
�K�� �(�V�S�H�F�L�I�L�T�X�H �V�H �R �D�Q�~�Q�F�L�R �G�H�Y�H�U�i �V�H �D�S�O�L�F�D�U �D �V�X�E�F�R�O�H�o�}�H�V �H �V�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U��
�L�� �(�V�S�H�F�L�I�L�T�X�H �T�X�D�Q�G�R �R �S�U�R�J�U�D�P�D �V�H�U�i �D�Q�X�Q�F�L�D�G�R �H �V�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U��
�M�� �(�V�S�H�F�L�I�L�T�X�H �V�H �G�H�Y�H �D�W�U�L�E�X�L�U �R �S�U�R�J�U�D�P�D �H �V�H�O�H�F�L�R�Q�H�$�Y�D�Q�o�D�U��
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�N�� �6�H�O�H�F�L�R�Q�H�&�R�Q�F�O�X�L�U�Q�D �S�i�J�L�Q�D�&�R�Q�F�O�X�L�Q�G�R �R �$�V�V�L�V�W�H�Q�W�H �G�H �G�L�V�W�U�L�E�X�L�o�m�R �G�R �S�U�R�J�U�D�P�D��
�O�� �9�i �D�W�p �R �G�L�U�H�W�y�U�L�R �?�6�L�W�H �'�D�W�D�E�D�V�H�?�6�\�V�W�H�P �6�W�D�W�X�V�?�$�G�Y�H�U�W�L�V�H�P�H�Q�W �6�W�D�W�X�V �H �Y�H�U�L�I�L�T�X�H �R �V�W�D�W�X�V �G�R �D�Q�~�Q�F�L�R��

�6�H �Y�R�F�r �K�D�E�L�O�L�W�D�U �D �Q�R�W�L�I�L�F�D�o�m�R�� �R �X�V�X�i�U�L�R �Y�H�U�i �X�P�D �P�H�Q�V�D�J�H�P �L�Q�G�L�F�D�Q�G�R �T�X�H �R �S�U�R�J�U�D�P�D �D�W�U�L�E�X�t�G�R �V�H�U�i
�H�[�H�F�X�W�D�G�R �D�S�y�V �R �D�Q�~�Q�F�L�R �G�R �S�U�R�J�U�D�P�D�� �2 �S�U�R�J�U�D�P�D �D�W�U�L�E�X�t�G�R �H�[�H�F�X�W�D�U�i �V�L�O�H�Q�F�L�R�V�D�P�H�Q�W�H��

Desinstalar o reprodutor de gravações de rede Cisco WebEx utilizando o
programa de desinstalação por sistema de SMS

�2 �D�G�P�L�Q�L�V�W�U�D�G�R�U �G�R �6�0�6 �S�R�G�H �G�H�V�L�Q�V�W�D�O�D�U �R �5�H�S�U�R�G�X�W�R�U �G�H �J�U�D�Y�D�o�}�H�V �G�H �U�H�G�H �&�L�V�F�R �:�H�E�(�[ �X�V�D�Q�G�R �R �S�U�R�J�U�D�P�D
�G�H �G�H�V�L�Q�V�W�D�O�D�o�m�R �S�R�U �V�L�V�W�H�P�D �G�H �6�0�6�� �U�H�D�O�L�]�D�Q�G�R �R �V�H�J�X�L�Q�W�H �S�U�R�F�H�G�L�P�H�Q�W�R��

Procedimento

Etapa 1 �8�V�H �R �S�D�F�R�W�H �G�H �L�Q�V�W�D�O�D�o�m�R �G�H �6�0�6 �F�U�L�D�G�R �H�P�&�U�L�D�U �X�P �S�D�F�R�W�H �D �S�D�U�W�L�U �G�H �X�P�D �G�H�I�L�Q�L�o�m�R�� �Q�D �S�i�J�L�Q�D ������

Etapa 2 �$�Q�X�Q�F�L�H �R �S�U�R�J�U�D�P�D �G�H �G�H�V�L�Q�V�W�D�O�D�o�m�R �S�R�U �V�L�V�W�H�P�D �S�D�U�D �G�H�V�L�Q�V�W�D�O�D�U �R �5�H�S�U�R�G�X�W�R�U �G�H �J�U�D�Y�D�o�}�H�V �G�H �U�H�G�H �&�L�V�F�R
�:�H�E�(�[��
�2 �5�H�S�U�R�G�X�W�R�U �G�H �J�U�D�Y�D�o�}�H�V �G�H �U�H�G�H �&�L�V�F�R �:�H�E�(�[ �V�H�U�i �G�H�V�L�Q�V�W�D�O�D�G�R �Q�D�V �P�i�T�X�L�Q�D�V �H�V�S�H�F�L�I�L�F�D�G�D�V �H�P �V�L�O�r�Q�F�L�R��
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Desinstalar o reprodutor de gravações de rede Cisco WebEx utilizando o programa de desinstalação por sistema de
SMS



C A P Í T U L O  8
Gerenciador de licenças

�‡ �6�R�E�U�H �O�L�F�H�Q�o�D�V�� �S�i�J�L�Q�D ����

Sobre licenças
�(�V�W�D �V�H�o�m�R �G�H�V�F�U�H�Y�H �R �P�p�W�R�G�R �G�H �O�L�F�H�Q�F�L�D�P�H�Q�W�R �X�W�L�O�L�]�D�G�R �S�D�U�D �H�V�W�H �S�U�R�G�X�W�R��

�(�V�W�H �S�U�R�G�X�W�R �W�H�P �O�L�F�H�Q�F�L�D�P�H�Q�W�R �F�R�P �E�D�V�H �Q�R �X�V�X�i�U�L�R �T�X�H �U�H�T�X�H�U �T�X�H �Y�R�F�r �F�R�P�S�U�H �X�P�D �O�L�F�H�Q�o�D �S�D�U�D �F�D�G�D
�X�V�X�i�U�L�R �T�X�H �S�U�H�W�H�Q�G�H �R�U�J�D�Q�L�]�D�U �U�H�X�Q�L�}�H�V�� �&�R�Q�W�D�P�R�V �O�L�F�H�Q�o�D�V �G�D �V�H�J�X�L�Q�W�H �I�R�U�P�D��

�‡ �6�H �X�P �X�V�X�i�U�L�R �R�U�J�D�Q�L�]�D �S�H�O�R �P�H�Q�R�V �X�P�D �U�H�X�Q�L�m�R �Q�D �M�D�Q�H�O�D �S�R�U ���� �G�L�D�V�� �H�Q�W�m�R �H�V�W�H �X�V�X�i�U�L�R �F�R�Q�V�R�P�H �X�P�D
�O�L�F�H�Q�o�D�� �6�H �H�V�W�H �X�V�X�i�U�L�R �R�U�J�D�Q�L�]�D �U�H�X�Q�L�}�H�V �D�G�L�F�L�R�Q�D�L�V �Q�H�V�W�D �P�H�V�P�D �M�D�Q�H�O�D �G�H ���� �G�L�D�V�� �R �X�V�X�i�U�L�R �D�L�Q�G�D
�F�R�Q�V�R�P�H �D�S�H�Q�D�V �X�P�D �O�L�F�H�Q�o�D�� �D �P�H�Q�R�V �T�X�H �H�V�W�H �X�V�X�i�U�L�R �R�U�J�D�Q�L�]�H �U�H�X�Q�L�}�H�V �V�L�P�X�O�W�k�Q�H�D�V��

�‡ �6�H �X�P �X�V�X�i�U�L�R �R�U�J�D�Q�L�]�D �U�H�X�Q�L�}�H�V �V�L�P�X�O�W�k�Q�H�D�V ���Q�D �P�H�V�P�D �G�D�W�D �H �K�R�U�D���� �H�Q�W�m�R �R �V�L�V�W�H�P�D �F�R�Q�W�D �X�P�D �O�L�F�H�Q�o�D
�D�G�L�F�L�R�Q�D�O �S�D�U�D �F�D�G�D �U�H�X�Q�L�m�R �V�L�P�X�O�W�k�Q�H�D �R�U�J�D�Q�L�]�D�G�D �S�R�U �H�V�W�H �X�V�X�i�U�L�R �Q�D �M�D�Q�H�O�D �G�H ���� �G�L�D�V��

�‡ �6�H �X�P �X�V�X�i�U�L�R �Q�m�R �R�U�J�D�Q�L�]�D �Q�H�Q�K�X�P�D �U�H�X�Q�L�m�R �Q�D �M�D�Q�H�O�D �G�H ���� �G�L�D�V�� �H�Q�W�m�R �H�V�W�H �X�V�X�i�U�L�R �Q�m�R �F�R�Q�V�R�P�H
�O�L�F�H�Q�o�D�V��

�+�i �X�P �S�U�R�E�O�H�P�D �F�R�Q�K�H�F�L�G�R �D�W�X�D�O�P�H�Q�W�H �T�X�H �I�D�] �F�R�P �T�X�H �Q�H�Q�K�X�P�D �O�L�F�H�Q�o�D �V�H�M�D �F�R�Q�V�X�P�L�G�D �V�H �X�P �X�V�X�i�U�L�R
�S�D�U�W�L�F�L�S�D�U �D�S�H�Q�D�V �G�H �S�D�U�W�H �G�D �W�H�O�H�F�R�Q�I�H�U�r�Q�F�L�D �G�H �X�P�D �U�H�X�Q�L�m�R �� �H �Q�m�R �Q�D �S�D�U�W�H �G�D �L�Q�W�H�U�Q�H�W���� �(�P �Y�H�U�V�}�H�V
�I�X�W�X�U�D�V �G�H�V�W�H �S�U�R�G�X�W�R�� �D�W�H�Q�G�H�Q�G�R �W�D�Q�W�R �D �S�D�U�W�H �G�D �W�H�O�H�F�R�Q�I�H�U�r�Q�F�L�D �T�X�D�Q�W�R �D �S�D�U�W�H �G�D �L�Q�W�H�U�Q�H�W �G�H �X�P�D �U�H�X�Q�L�m�R
���R�X �D�P�E�D�V�� �U�H�V�X�O�W�D�U�i �H�P �X�P�D �O�L�F�H�Q�o�D �G�H �X�V�R��

Observação

�2 �V�L�V�W�H�P�D �F�R�Q�W�D �D �X�W�L�O�L�]�D�o�m�R �G�D �O�L�F�H�Q�o�D �S�D�U�D �F�D�G�D �X�V�X�i�U�L�R �D �F�D�G�D ���� �G�L�D�V�� �W�D�O �F�R�P�R �H�[�L�E�L�G�R �Q�D �W�D�E�H�O�D �D
�V�H�J�X�L�U��

Observação
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Licenças
consumidas
em 30 dias

Reuniões
simultâneas

Horário de início da
reunião

Data da reuniãoCenário

���1�m�R������������ �G�H �M�D�Q�H�L�U�R�2 �X�V�X�i�U�L�R �$ �D�J�H�Q�G�D �X�P�D
�U�H�X�Q�L�m�R �P�D�V �Q�m�R �D
�R�U�J�D�Q�L�]�D��

���1�m�R������������ �G�H �M�D�Q�H�L�U�R�2 �X�V�X�i�U�L�R �% �R�U�J�D�Q�L�]�D
�X�P�D �U�H�X�Q�L�m�R��

���1�m�R����������
����������

�� �G�H �M�D�Q�H�L�U�R
�� �G�H �M�D�Q�H�L�U�R

�2 �X�V�X�i�U�L�R �& �R�U�J�D�Q�L�]�D
�G�X�D�V �U�H�X�Q�L�}�H�V �H�P
�G�L�I�H�U�H�Q�W�H�V �G�D�W�D�V �H
�K�R�U�i�U�L�R�V��

���6�L�P ����������������
����������

�� �G�H �M�D�Q�H�L�U�R
�� �G�H �M�D�Q�H�L�U�R

�2 �X�V�X�i�U�L�R �' �R�U�J�D�Q�L�]�D
�G�X�D�V �U�H�X�Q�L�}�H�V �Q�D �P�H�V�P�D
�G�D�W�D �H �K�R�U�i�U�L�R��

���6�L�P ����������������
����������

����������

����������

�� �G�H �M�D�Q�H�L�U�R
�� �G�H �M�D�Q�H�L�U�R

���� �G�H �M�D�Q�H�L�U�R

���� �G�H �M�D�Q�H�L�U�R

�2 �X�V�X�i�U�L�R �( �R�U�J�D�Q�L�]�D
�G�X�D�V �U�H�X�Q�L�}�H�V �Q�D �P�H�V�P�D
�G�D�W�D �H �K�R�U�i�U�L�R�� �H �R�X�W�U�D�V
�G�X�D�V �U�H�X�Q�L�}�H�V
�V�L�P�X�O�W�k�Q�H�D�V �H�P �X�P�D �G�D�W�D
�H �K�R�U�i�U�L�R �G�L�I�H�U�H�Q�W�H �G�H�Q�W�U�R
�G�R �P�r�V��

���6�L�P ����������������
����������

�� �G�H �M�D�Q�H�L�U�R
�� �G�H �M�D�Q�H�L�U�R

�2 �X�V�X�i�U�L�R �) �R�U�J�D�Q�L�]�D
�G�X�D�V �U�H�X�Q�L�}�H�V �Q�D �P�H�V�P�D
�G�D�W�D �H �K�R�U�i�U�L�R�� �Q�m�R
�S�D�U�W�L�F�L�S�D �G�H �Q�H�Q�K�X�P�D��
�H�P�E�R�U�D �D�V �U�H�X�Q�L�}�H�V
�R�F�R�U�U�H�P��

���6�L�P ����������������
����������

�� �G�H �M�D�Q�H�L�U�R
�� �G�H �M�D�Q�H�L�U�R

�2 �X�V�X�i�U�L�R �* �R�U�J�D�Q�L�]�D �X�P
�U�H�X�Q�L�m�R �H �S�D�V�V�D �G�L�U�H�L�W�R�V
�G�H �R�U�J�D�Q�L�]�D�G�R�U �D �R�X�W�U�R
�S�D�U�W�L�F�L�S�D�Q�W�H �G�X�U�D�Q�W�H �D
�U�H�X�Q�L�m�R�� �2 �X�V�X�i�U�L�R �H�Q�W�m�R
�R�U�J�D�Q�L�]�D �X�P �V�H�J�X�Q�G�D
�U�H�X�Q�L�m�R �T�X�H �V�H �U�H�D�O�L�]�D
�V�L�P�X�O�W�D�Q�H�D�P�H�Q�W�H �F�R�P �D
�S�U�L�P�H�L�U�D �U�H�X�Q�L�m�R��

���1�m�R������������ �G�H �M�D�Q�H�L�U�R�2 �X�V�X�i�U�L�R �+ �R�U�J�D�Q�L�]�D
�X�P�D �U�H�X�Q�L�m�R�� �P�D�V �W�R�G�R�V
�R�V �S�D�U�W�L�F�L�S�D�Q�W�H�V �G�D
�U�H�X�Q�L�m�R �S�D�U�W�L�F�L�S�D�P
�D�S�H�Q�D�V �Q�D �W�H�O�H�F�R�Q�I�H�U�r�Q�F�L�D
���Q�m�R �Q�D �S�D�U�W�H �G�D �L�Q�W�H�U�Q�H�W��
�F�R�P �D �R�S�o�m�R�3�D�U�W�L�F�L�S�D�U
�$�Q�W�H�V �G�R �2�U�J�D�Q�L�]�D�G�R�U
�V�H�O�H�F�L�R�Q�D�G�D��
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Sobre licenças



Licenças
consumidas
em 30 dias

Reuniões
simultâneas

Horário de início da
reunião

Data da reuniãoCenário

���1�m�R����������
����������

���� �G�H �M�D�Q�H�L�U�R
���� �G�H �M�D�Q�H�L�U�R

�2 �X�V�X�i�U�L�R �- �R�U�J�D�Q�L�]�D
�G�X�D�V �U�H�X�Q�L�}�H�V �Q�D �P�H�V�P�D
�G�D�W�D �H �K�R�U�i�U�L�R�� �P�D�V �W�R�G�R�V
�R�V �S�D�U�W�L�F�L�S�D�Q�W�H�V �G�D
�U�H�X�Q�L�m�R �S�D�U�W�L�F�L�S�D�P
�D�S�H�Q�D�V �Q�D �W�H�O�H�F�R�Q�I�H�U�r�Q�F�L�D
���Q�m�R �Q�D �S�D�U�W�H �G�D �L�Q�W�H�U�Q�H�W��
�F�R�P �D �R�S�o�m�R�3�D�U�W�L�F�L�S�D�U
�$�Q�W�H�V �G�R �2�U�J�D�Q�L�]�D�G�R�U
�V�H�O�H�F�L�R�Q�D�G�D��

���1�m�R����������
����������

���� �G�H �M�D�Q�H�L�U�R
���� �G�H �M�D�Q�H�L�U�R

�2 �X�V�X�i�U�L�R �. �R�U�J�D�Q�L�]�D
�X�P�D �U�H�X�Q�L�m�R �H �S�D�V�V�D
�G�L�U�H�L�W�R�V �G�H �R�U�J�D�Q�L�]�D�G�R�U �D
�R�X�W�U�R �S�D�U�W�L�F�L�S�D�Q�W�H
�G�X�U�D�Q�W�H �D �U�H�X�Q�L�m�R�� �2
�X�V�X�i�U�L�R �H�Q�W�m�R �R�U�J�D�Q�L�]�D
�X�P�D �V�H�J�X�Q�G�D �U�H�X�Q�L�m�R �T�X�H
�V�H �U�H�D�O�L�]�D
�V�L�P�X�O�W�D�Q�H�D�P�H�Q�W�H �F�R�P �D
�S�U�L�P�H�L�U�D �U�H�X�Q�L�m�R�� �P�D�V
�W�R�G�R�V �R�V �S�D�U�W�L�F�L�S�D�Q�W�H�V �G�D
�V�H�J�X�Q�G�D �U�H�X�Q�L�m�R
�S�D�U�W�L�F�L�S�D�P �D�S�H�Q�D�V �Q�D
�W�H�O�H�F�R�Q�I�H�U�r�Q�F�L�D ���Q�m�R �Q�D
�S�D�U�W�H �G�D �L�Q�W�H�U�Q�H�W�� �F�R�P �D
�R�S�o�m�R�3�D�U�W�L�F�L�S�D�U �$�Q�W�H�V
�G�R �2�U�J�D�Q�L�]�D�G�R�U
�V�H�O�H�F�L�R�Q�D�G�D��

Período de teste gratuito de 180 dias

�'�H�S�R�L�V �G�H �L�Q�L�F�L�D�U �D �V�H�V�V�m�R �Q�H�V�W�H �S�U�R�G�X�W�R �S�H�O�D �S�U�L�P�H�L�U�D �Y�H�] �H �F�R�Q�F�O�X�L�U �R �D�V�V�L�V�W�H�Q�W�H �G�H �H�[�S�H�U�L�r�Q�F�L�D �S�H�O�D �S�U�L�P�H�L�U�D
�Y�H�]�� �R �V�H�X �W�H�V�W�H �J�U�D�W�X�L�W�R �G�H ������ �G�L�D�V �V�H �L�Q�L�F�L�D�� �'�X�U�D�Q�W�H �R �W�H�V�W�H �J�U�D�W�X�L�W�R�� �R�V �D�G�P�L�Q�L�V�W�U�D�G�R�U�H�V �S�R�G�H�P �F�R�Q�I�L�J�X�U�D�U
�R �V�L�V�W�H�P�D �H �R�V �X�V�X�i�U�L�R�V �S�R�G�H�P �D�J�H�Q�G�D�U�� �R�U�J�D�Q�L�]�D�U �H �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V�� �8�P �E�D�Q�Q�H�U �D�S�D�U�H�F�H �Q�D �S�D�U�W�H �V�X�S�H�U�L�R�U
�G�R �V�L�W�H �G�D �$�G�P�L�Q�L�V�W�U�D�o�m�R �L�Q�G�L�F�D�Q�G�R �T�X�D�Q�W�R�V �G�L�D�V �S�H�U�P�D�Q�H�F�H�U�i �Q�R �V�H�X �W�H�V�W�H �J�U�D�W�X�L�W�R�� �7�U�L�Q�W�D �G�L�D�V �D�Q�W�H�V �G�H �V�H�X
�W�H�V�W�H �J�U�D�W�X�L�W�R �W�H�U�P�L�Q�D�U�� �Y�R�F�r �U�H�F�H�E�H�U�i �X�P �H���P�D�L�O �T�X�H �L�Q�I�R�U�P�D �T�X�H �Y�R�F�r �G�H�Y�H �D�G�T�X�L�U�L�U �H �L�Q�V�W�D�O�D�U �D�V �O�L�F�H�Q�o�D�V �R�X
�R �V�L�V�W�H�P�D �V�H�U�i �G�H�V�D�W�L�Y�D�G�R��

�1�R �I�L�Q�D�O �G�R �S�H�U�t�R�G�R �G�H �W�H�V�W�H �J�U�D�W�X�L�W�R�� �R �V�L�V�W�H�P�D �p �G�H�V�D�W�L�Y�D�G�R�� �9�R�F�r �S�R�G�H �L�Q�L�F�L�D�U �V�H�V�V�m�R �Q�R �V�L�V�W�H�P�D�� �P�D�V �Y�R�F�r
�Q�m�R �S�R�G�H �X�V�D�U �T�X�D�L�V�T�X�H�U �R�X�W�U�R�V �U�H�F�X�U�V�R�V �D�W�p �T�X�H �Y�R�F�r �D�G�L�F�L�R�Q�H �D�V �O�L�F�H�Q�o�D�V�� �&�R�Q�V�X�O�W�H �R�*�X�L�D �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�S�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V �V�R�E�U�H �R �J�H�U�H�Q�F�L�D�P�H�Q�W�R �G�H �V�X�D�V �O�L�F�H�Q�o�D�V��

Obtenção de licenças

�&�R�Q�W�D�W�H �R �U�H�S�U�H�V�H�Q�W�D�Q�W�H �G�H �Y�H�Q�G�D�V �G�D �&�L�V�F�R �S�D�U�D �V�R�O�L�F�L�W�D�U �O�L�F�H�Q�o�D�V �S�D�U�D �R �V�H�X �V�L�V�W�H�P�D�� �$�R �H�Q�W�U�D�U �H�P �F�R�Q�W�D�W�R
�F�R�P �V�H�X �U�H�S�U�H�V�H�Q�W�D�Q�W�H �G�H �Y�H�Q�G�D�V�� �Y�R�F�r �W�H�U�i �T�X�H �H�V�S�H�F�L�I�L�F�D�U �T�X�D�Q�W�D�V �O�L�F�H�Q�o�D�V �Y�R�F�r �T�X�H�U�� �9�R�F�r �S�U�H�F�L�V�D�U�i �G�H �X�P�D
�O�L�F�H�Q�o�D �S�D�U�D �F�D�G�D �I�X�Q�F�L�R�Q�i�U�L�R �G�H �V�X�D �H�P�S�U�H�V�D �T�X�H �H�V�W�D�U�i �R�U�J�D�Q�L�]�D�Q�G�R �D�V �U�H�X�Q�L�}�H�V��
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�(�[�L�V�W�H�P �Y�i�U�L�D�V �P�D�Q�H�L�U�D�V �G�H �G�H�W�H�U�P�L�Q�D�U �T�X�D�Q�W�D�V �O�L�F�H�Q�o�D�V �Y�R�F�r �Y�D�L �S�U�H�F�L�V�D�U�� �9�R�F�r �S�R�G�H �X�V�D�U �R �S�D�L�Q�H�O �S�D�U�D �Y�H�U
�D�V �W�H�Q�G�r�Q�F�L�D�V �G�H �X�V�R�� �R �K�L�V�W�y�U�L�F�R �G�R�V �U�H�F�X�U�V�R�V�� �H �D�V �U�H�X�Q�L�}�H�V �S�D�U�D �G�H�W�H�U�P�L�Q�D�U �T�X�D�Q�W�R�V �X�V�X�i�U�L�R�V �H�V�W�m�R �R�U�J�D�Q�L�]�D�Q�G�R
�H �S�D�U�W�L�F�L�S�D�Q�G�R �G�D�V �U�H�X�Q�L�}�H�V �Q�R �V�H�X �V�L�V�W�H�P�D�� �'�H�S�R�L�V �G�H �W�H�U �X�V�D�G�R �R �S�U�R�G�X�W�R �S�R�U �D�O�J�X�Q�V �P�H�V�H�V�� �Y�R�F�r �S�R�G�H �X�V�D�U
�R�V �V�H�X�V �U�H�O�D�W�y�U�L�R�V �G�H �U�H�V�X�P�R �P�H�Q�V�D�L�V �H �R�V �U�H�O�D�W�y�U�L�R�V �G�H �G�H�W�D�O�K�H�V �S�H�U�V�R�Q�D�O�L�]�D�G�R�V �S�D�U�D �D�M�X�G�D�U �D �G�H�W�H�U�P�L�Q�D�U
�T�X�D�Q�W�D�V �O�L�F�H�Q�o�D�V �Y�R�F�r �S�U�H�F�L�V�D�� �2�V �V�H�X�V �U�H�O�D�W�y�U�L�R�V �G�H �U�H�V�X�P�R �P�H�Q�V�D�L�V �H�[�L�E�H�P �D�V �H�V�W�D�W�t�V�W�L�F�D�V �V�R�E�U�H �D �D�G�R�o�m�R �G�R
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�X�V�X�i�U�L�R�V �Q�m�R �V�H�U�m�R �F�D�S�D�]�H�V �G�H �D�J�H�Q�G�D�U�� �R�U�J�D�Q�L�]�D�U �R�X �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V �H�P �V�H�X �V�L�V�W�H�P�D�� �2 �V�L�W�H �G�D
�$�G�P�L�Q�L�V�W�U�D�o�m�R �I�X�Q�F�L�R�Q�D�U�i �Q�R�U�P�D�O�P�H�Q�W�H �S�D�U�D �T�X�H �X�P �D�G�P�L�Q�L�V�W�U�D�G�R�U �S�R�V�V�D �L�Q�L�F�L�D�U �D �V�H�V�V�m�R �H �D�W�X�D�O�L�]�D�U �D�V �O�L�F�H�Q�o�D�V��
�8�P�D �Y�H�] �T�X�H �X�P �D�G�P�L�Q�L�V�W�U�D�G�R�U �D�W�X�D�O�L�]�R�X �D�V �O�L�F�H�Q�o�D�V�� �R�V �X�V�X�i�U�L�R�V �L�U�m�R �U�H�F�X�S�H�U�D�U �D �F�D�S�D�F�L�G�D�G�H �G�H �D�J�H�Q�G�D�U��
�R�U�J�D�Q�L�]�D�U �H �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V��

Conexão perdida do Enterprise License Manager (ELM)

�4�X�D�Q�G�R �Y�R�F�r �F�R�P�S�U�D �O�L�F�H�Q�o�D�V�� �Y�R�F�r �X�V�D �X�P�D �I�H�U�U�D�P�H�Q�W�D �(�/�0 �L�Q�F�R�U�S�R�U�D�G�D �S�D�U�D �L�Q�W�U�R�G�X�]�L�U �R �V�H�X �3�$�. �H
�U�H�J�L�V�W�U�D�U �V�X�D�V �O�L�F�H�Q�o�D�V�� �2 �(�/�0 �H�[�H�F�X�W�D �D �V�L�Q�F�U�R�Q�L�]�D�o�m�R �D �F�D�G�D ���� �K�R�U�D�V �S�D�U�D �D�W�X�D�O�L�]�D�U �R �V�W�D�W�X�V �G�D �O�L�F�H�Q�o�D �H �R
�~�O�W�L�P�R �W�H�P�S�R �F�R�Q�I�R�U�P�L�G�D�G�H�� �6�H �G�R�L�V �G�L�D�V �V�H �S�D�V�V�D�U�D�P �V�H�P �F�R�Q�H�[�m�R �F�R�P �R �(�/�0�� �X�P �H���P�D�L�O �p �H�Q�Y�L�D�G�R �D�R
�D�G�P�L�Q�L�V�W�U�D�G�R�U �S�D�U�D �L�Q�I�R�U�P�i���O�R �T�X�H �R �(�/�0 �Q�m�R �p �F�D�S�D�] �G�H �V�L�Q�F�U�R�Q�L�]�D�U �F�R�P �R �V�L�V�W�H�P�D�� �)�R�L �G�D�G�R �D �Y�R�F�r �X�P
�S�H�U�t�R�G�R �J�U�D�W�X�L�W�R �G�H �V�H�L�V �P�H�V�H�V �S�D�U�D �V�H �U�H�F�R�Q�H�F�W�D�U �D�R �(�/�0�� �6�H �R �V�H�X �V�L�V�W�H�P�D �Q�m�R �V�H �U�H�F�R�Q�H�F�W�D�U �F�R�P �R �(�/�0
�D�Q�W�H�V �G�R �I�L�Q�D�O �G�R �S�H�U�t�R�G�R �G�H �V�H�L�V �P�H�V�H�V�� �R �V�L�V�W�H�P�D �V�H�U�i �G�H�V�D�W�L�Y�D�G�R�� �$ �P�H�Q�V�D�J�H�P �G�H �H���P�D�L�O �L�Q�I�R�U�P�D �D�R
�D�G�P�L�Q�L�V�W�U�D�G�R�U �D �G�D�W�D �G�H �T�X�D�Q�G�R �L�V�V�R �L�U�i �R�F�R�U�U�H�U��

�8�P �Q�R�Y�R �H���P�D�L�O �p �H�Q�Y�L�D�G�R �S�D�U�D �R �D�G�P�L�Q�L�V�W�U�D�G�R�U�� �Q�R �I�L�Q�D�O �G�H �F�D�G�D �P�r�V�� �T�X�H �R �V�L�V�W�H�P�D �Q�m�R �p �F�D�S�D�] �G�H �V�H �F�R�Q�H�F�W�D�U
�F�R�P �R �(�/�0�� �L�Q�I�R�U�P�D�Q�G�R���R �D �G�D�W�D �H�P �T�X�H �R �V�L�V�W�H�P�D �V�H�U�i �G�H�V�D�W�L�Y�D�G�R�� �6�H �R �V�L�V�W�H�P�D �V�H �U�H�F�R�Q�H�F�W�D�U �F�R�P �R �(�/�0
�D�Q�W�H�V �G�R �S�H�U�t�R�G�R �J�U�D�W�X�L�W�R �G�H �V�H�L�V �P�H�V�H�V �S�D�V�V�D�U�� �H�V�W�D �F�R�Q�G�L�o�m�R �W�H�U�P�L�Q�D��

�6�H �R �V�L�V�W�H�P�D �D�L�Q�G�D �p �L�Q�F�D�S�D�] �G�H �V�H �F�R�Q�H�F�W�D�U �R �(�/�0 �G�H�S�R�L�V �G�H �V�H�L�V �P�H�V�H�V�� �R �V�L�V�W�H�P�D �p �G�H�V�D�W�L�Y�D�G�R �H �R
�D�G�P�L�Q�L�V�W�U�D�G�R�U �U�H�F�H�E�H �X�P �H���P�D�L�O �Q�R�W�L�I�L�F�D�Q�G�R���R �V�R�E�U�H �R �T�X�H �R�F�R�U�U�H�X�� �'�H�S�R�L�V �T�X�H �R �V�L�V�W�H�P�D �I�R�U �G�H�V�D�W�L�Y�D�G�R�� �R�V
�X�V�X�i�U�L�R�V �Q�m�R �V�H�U�m�R �F�D�S�D�]�H�V �G�H �D�J�H�Q�G�D�U�� �R�U�J�D�Q�L�]�D�U �R�X �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V �H�P �V�H�X �V�L�V�W�H�P�D�� �2 �V�L�W�H �G�D
�$�G�P�L�Q�L�V�W�U�D�o�m�R �I�X�Q�F�L�R�Q�D�U�i �Q�R�U�P�D�O�P�H�Q�W�H �S�D�U�D �T�X�H �X�P �D�G�P�L�Q�L�V�W�U�D�G�R�U �S�R�V�V�D �L�Q�L�F�L�D�U �D �V�H�V�V�m�R �Q�R �V�L�V�W�H�P�D�� �P�D�V �R
�V�L�V�W�H�P�D �G�H�Y�H �U�H�F�R�Q�H�F�W�D�U �F�R�P �R �(�/�0 �S�D�U�D �D�F�D�E�D�U �F�R�P �H�V�V�D �F�R�Q�G�L�o�m�R �H �U�H�V�W�D�X�U�D�U �D �F�D�S�D�F�L�G�D�G�H �G�H �D�J�H�Q�G�D�U��
�R�U�J�D�Q�L�]�D�U �H �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V��
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C A P Í T U L O  9
Configuração do SSO SAML

�‡ �9�L�V�m�R �J�H�U�D�O �G�R �U�H�J�L�V�W�U�R �~�Q�L�F�R�� �S�i�J�L�Q�D ������

�‡ �%�H�Q�H�I�t�F�L�R�V �G�R �U�H�J�L�V�W�U�R �~�Q�L�F�R�� �S�i�J�L�Q�D ������

�‡ �9�L�V�m�R �J�H�U�D�O �G�D �F�R�Q�I�L�J�X�U�D�o�m�R �G�H �U�H�J�L�V�W�U�R �~�Q�L�F�R �6�$�0�/ �������� �S�i�J�L�Q�D ������

�‡ �2 �U�H�J�L�V�W�U�R �~�Q�L�F�R �6�$�0�/ ������ �G�L�I�H�U�H�Q�F�L�D �H�Q�W�U�H �R�V �V�H�U�Y�L�o�R�V �G�H �U�H�X�Q�L�m�R �:�H�E�(�[ �F�R�P �E�D�V�H �H�P �Q�X�Y�H�P �H �R
�:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�� �S�i�J�L�Q�D ������

Visão geral do registro único
�2�V �S�D�G�U�}�H�V �G�H �U�H�J�L�V�W�U�R �~�Q�L�F�R ���6�6�2�� �I�H�G�H�U�D�G�R�V �F�R�P�R �6�$�0�/ ������ �I�R�U�Q�H�F�H�P �P�H�F�D�Q�L�V�P�R�V �V�H�J�X�U�R�V �S�D�U�D �D�S�U�R�Y�D�U
�F�U�H�G�H�Q�F�L�D�L�V �H �L�Q�I�R�U�P�D�o�}�H�V �U�H�O�D�F�L�R�Q�D�G�D�V �H�Q�W�U�H �Z�H�E �V�L�W�H�V �G�L�I�H�U�H�Q�W�H�V �T�X�H �W�H�Q�K�D�P �V�H�X�V �S�U�y�S�U�L�R�V �V�L�V�W�H�P�D�V �G�H
�D�X�W�R�U�L�]�D�o�m�R �H �D�X�W�H�Q�W�L�F�D�o�m�R�� �$ �6�$�0�/ ������ �p �X�P �S�D�G�U�m�R �D�E�H�U�W�R �G�H�V�H�Q�Y�R�O�Y�L�G�R �S�H�O�R �&�R�P�L�W�r �7�p�F�Q�L�F�R �G�H �6�H�U�Y�L�o�R�V
�G�H �6�H�J�X�U�D�Q�o�D �2�$�6�,�6��

�2 �S�U�R�W�R�F�R�O�R �6�$�0�/ ������ �W�H�P �Y�L�V�W�R �V�X�F�H�V�V�R �V�L�J�Q�L�I�L�F�D�W�L�Y�R�� �J�D�Q�K�D�Q�G�R �I�R�U�o�D �H�P �V�H�U�Y�L�o�R�V �I�L�Q�D�Q�F�H�L�U�R�V�� �H�Q�V�L�Q�R
�V�X�S�H�U�L�R�U�� �J�R�Y�H�U�Q�R �H �R�X�W�U�R�V �V�H�J�P�H�Q�W�R�V �G�D �L�Q�G�~�V�W�U�L�D�� �2 �V�X�S�R�U�W�H �6�$�0�/ ������ �I�R�L �L�P�S�O�H�P�H�Q�W�D�G�R �S�R�U �W�R�G�R�V �R�V
�S�U�L�Q�F�L�S�D�L�V �I�R�U�Q�H�F�H�G�R�U�H�V �G�H �J�H�U�H�Q�F�L�D�P�H�Q�W�R �G�H �D�F�H�V�V�R �j �Z�H�E�� �$ �$�G�P�L�Q�L�V�W�U�D�o�m�R �G�H �6�H�U�Y�L�o�R�V �*�H�U�D�L�V �G�R �*�R�Y�H�U�Q�R
�G�R�V �(�8�$ ���*�6�$�� �H�[�L�J�H �T�X�H �W�R�G�R�V �R�V �I�R�U�Q�H�F�H�G�R�U�H�V �S�D�U�W�L�F�L�S�H�P �Q�R �S�U�R�J�U�D�P�D �(���)�H�G�H�U�D�o�m�R �G�H �$�X�W�H�Q�W�L�F�D�o�m�R �G�H
�,�G�H�Q�W�L�G�D�G�H �G�R�V �(�8�$ �S�D�U�D �V�H�U �F�R�P�S�D�W�t�Y�H�O �F�R�P �6�$�0�/ ��������

�:�H�E �V�L�W�H�V �H�P �F�R�Q�I�R�U�P�L�G�D�G�H �F�R�P �6�$�0�/ ������ �W�U�R�F�D�P �L�Q�I�R�U�P�D�o�}�H�V �G�H �F�U�H�G�H�Q�F�L�D�L�V �G�H �X�V�X�i�U�L�R�V �X�V�D�Q�G�R �G�H�F�O�D�U�D�o�}�H�V
�6�$�0�/�� �$ �G�H�F�O�D�U�D�o�m�R �6�$�0�/ �p �X�P �G�R�F�X�P�H�Q�W�R �;�0�/ �T�X�H �F�R�Q�W�p�P �G�H�F�O�D�U�D�o�}�H�V �F�R�Q�I�L�i�Y�H�L�V �V�R�E�U�H �X�P �D�V�V�X�Q�W�R��
�L�Q�F�O�X�L�Q�G�R�� �S�R�U �H�[�H�P�S�O�R�� �X�P �Q�R�P�H �G�H �X�V�X�i�U�L�R �H �S�U�L�Y�L�O�p�J�L�R�V�� �$�V �G�H�F�O�D�U�D�o�}�H�V �6�$�0�/ �V�m�R �Q�R�U�P�D�O�P�H�Q�W�H �D�V�V�L�Q�D�G�D�V
�G�L�J�L�W�D�O�P�H�Q�W�H �S�D�U�D �J�D�U�D�Q�W�L�U �V�X�D �D�X�W�H�Q�W�L�F�L�G�D�G�H��

�0�X�L�W�D�V �J�U�D�Q�G�H�V �H�P�S�U�H�V�D�V �W�r�P �L�P�S�O�D�Q�W�D�G�R �6�L�V�W�H�P�D �G�H �*�H�U�H�Q�F�L�D�P�H�Q�W�R �G�H �,�G�H�Q�W�L�G�D�G�H�V �H �$�F�H�V�V�R ���,�$�0�� �H �V�L�V�W�H�P�D�V
�G�H �I�R�U�Q�H�F�H�G�R�U �G�H �L�G�H�Q�W�L�G�D�G�H ���,�G�3���� �W�D�L�V �F�R�P�R �3�L�Q�J �,�G�H�Q�W�\ �3�L�Q�J �)�H�G�H�U�D�W�H�� �&�$ �6�L�W�H�0�L�Q�G�H�U�� �2�S�H�Q �$�0 �H �:�L�Q�G�R�Z�V
�$�'�)�6 ������ �H�P �V�X�D�V �L�Q�W�U�D�Q�H�W�V �F�R�U�S�R�U�D�W�L�Y�D�V�� �(�V�W�H�V �V�L�V�W�H�P�D�V �,�$�0 �H �,�G�3 �O�L�G�D�P �F�R�P �D �D�X�W�H�Q�W�L�F�D�o�m�R �G�R �X�V�X�i�U�L�R �H
�R�V �U�H�T�X�L�V�L�W�R�V �G�H �6�6�2 �S�D�U�D �I�X�Q�F�L�R�Q�i�U�L�R�V �H �S�D�U�F�H�L�U�R�V�� �2�V �V�L�V�W�H�P�D�V �,�$�0 �H �,�G�3 �X�V�D�P �S�U�R�W�R�F�R�O�R�V �6�$�0�/ �S�D�U�D
�L�Q�W�H�U���R�S�H�U�D�U�H�P �F�R�P �Z�H�E �V�L�W�H�V �S�D�U�F�H�L�U�R�V �I�R�U�D �G�R�V �V�H�X�V �I�L�U�H�Z�D�O�O�V�� �2�V �X�V�X�i�U�L�R�V �S�R�G�H�P �X�W�L�O�L�]�D�U �V�H�X�V �V�L�V�W�H�P�D�V �,�$�0
�H �,�G�3 �S�D�U�D �D�X�W�H�Q�W�L�F�D�U �D�X�W�R�P�D�W�L�F�D�P�H�Q�W�H �R�V �X�V�X�i�U�L�R�V �S�D�U�D �V�H�U�Y�L�o�R�V �G�H �U�H�X�Q�L�m�R �G�R �&�L�V�F�R �:�H�E�(�[�� �,�V�V�R �D�X�P�H�Q�W�D �D
�H�I�L�F�L�r�Q�F�L�D�� �S�R�L�V �R�V �X�V�X�i�U�L�R�V �Q�m�R �S�U�H�F�L�V�D�P �O�H�P�E�U�D�U �G�H �V�H�X�V �Q�R�P�H�V �G�H �X�V�X�i�U�L�R�V �H �V�H�Q�K�D�V �S�D�U�D �L�Q�L�F�L�D�U �R�X �S�D�U�W�L�F�L�S�D�U
�G�H �U�H�X�Q�L�}�H�V �H�P �V�H�X�V �V�L�W�H�V �&�L�V�F�R �:�H�E�(�[��
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�2 �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �V�X�S�R�U�W�D �D�S�H�Q�D�V �,�G�3�V �6�$�0�/ �������� �(�O�H �Q�m�R �V�X�S�R�U�W�D �,�G�3�V �F�R�P �E�D�V�H �Q�R �D�Q�W�L�J�R
�6�$�0�/ ������ �H �:�6���)�H�G�H�U�D�U �S�D�G�U�}�H�V�� �(�V�W�D �U�H�V�W�U�L�o�m�R �H�V�W�i �H�P �F�R�Q�W�U�D�V�W�H �F�R�P �D�V �Q�X�Y�H�Q�V �E�D�V�H�D�G�D�V �Q�R�V �V�H�U�Y�L�o�R�V
�G�H �U�H�X�Q�L�}�H�V �G�R �&�L�V�F�R �:�H�E�(�[�� �T�X�H �F�R�Q�W�L�Q�X�D�P �D �D�S�R�L�D�U �6�$�0�/ ������ �H �:�6���)�H�G�H�U�D�W�H�� �2 �V�H�J�X�L�Q�W�H �p �X�P�D �O�L�V�W�D
�G�H �,�G�3�V �6�$�0�/ ������ �T�X�H �I�R�U�D�P �Y�D�O�L�G�D�G�R�V �S�D�U�D �W�U�D�E�D�O�K�D�U �F�R�P �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��

Observação

�‡ �0�L�F�U�R�V�R�I�W �$�'�)�6 ������ ���X�P �D�G�G���R�Q �J�U�D�W�X�L�W�R �S�D�U�D �R �0�L�F�U�R�V�R�I�W �$�F�W�L�Y�H �'�L�U�H�F�W�R�U�\ ����������

�‡ �3�L�Q�J �,�G�H�Q�W�L�W�\ �3�L�Q�J �)�H�G�H�U�D�W�H ����������������

�‡ �)�R�U�J�H�U�R�F�N �2�S�H�Q �$�0 ������������

�‡ �&�$ �6�L�W�H�0�L�Q�G�H�U ������ �6�3��

�&�R�P�R �D �6�$�0�/ ������ �p �X�P �S�D�G�U�m�R �D�E�H�U�W�R�� �R�X�W�U�R�V �,�G�3�V �6�$�0�/ ������ �W�D�P�E�p�P �S�R�G�H�P �R�S�H�U�D�U �F�R�P �R �&�L�V�F�R �:�H�E�(�[
�0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�� �1�R �H�Q�W�D�Q�W�R�� �R�X�W�U�R�V �,�G�3�V �6�$�0�/ ������ �Q�m�R �I�R�U�D�P �W�H�V�W�D�G�R�V �S�H�O�D �&�L�V�F�R�� �e�� �S�R�U�W�D�Q�W�R�� �G�H
�U�H�V�S�R�Q�V�D�E�L�O�L�G�D�G�H �G�R �X�V�X�i�U�L�R �I�D�]�H�U �H�V�V�D �L�Q�W�H�J�U�D�o�m�R �R�S�H�U�D�F�L�R�Q�D�O��

Benefícios do registro único
�2 �U�H�J�L�V�W�U�R �~�Q�L�F�R ���6�6�2�� �S�R�G�H �E�H�Q�H�I�L�F�L�i���O�R �G�D�V �V�H�J�X�L�Q�W�H�V �I�R�U�P�D�V��

�‡ �$�X�W�H�Q�W�L�F�D�o�m�R �G�H �X�V�X�i�U�L�R �V�L�P�S�O�L�I�L�F�D�G�D���)�R�U�D �G�D �F�D�L�[�D�� �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �H�[�L�J�H �T�X�H �R�V
�X�V�X�i�U�L�R�V �L�Q�L�F�L�H�P �V�H�V�V�m�R �X�V�D�Q�G�R �H�Q�G�H�U�H�o�R�V �G�H �H���P�D�L�O �H �V�H�Q�K�D�V �D�X�W�R���V�H�O�H�F�L�R�Q�D�G�D�V �H�V�S�H�F�t�I�L�F�D�V �S�D�U�D �R �V�L�V�W�H�P�D
�G�R �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�� �2�V �X�V�X�i�U�L�R�V �V�H�O�H�F�L�R�Q�D�P �V�X�D�V �V�H�Q�K�D�V �D�S�y�V �D�W�L�Y�D�U �V�X�D�V �F�R�Q�W�D�V �Q�R �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��
�(�P�E�R�U�D �H�V�W�D �D�E�R�U�G�D�J�H�P �I�X�Q�F�L�R�Q�H �E�H�P �S�D�U�D �D �P�D�L�R�U�L�D �G�D�V �R�U�J�D�Q�L�]�D�o�}�H�V �G�H �S�H�T�X�H�Q�R �H �P�p�G�L�R �S�R�U�W�H�� �D�V
�J�U�D�Q�G�H�V �R�U�J�D�Q�L�]�D�o�}�H�V �S�U�H�I�H�U�H�P �D�X�W�H�Q�W�L�F�D�o�m�R �G�R �X�V�X�i�U�L�R �X�V�D�Q�G�R �F�U�H�G�H�Q�F�L�D�L�V �F�R�U�S�R�U�D�W�L�Y�D�V�� �R�X �V�H�M�D�� �'�L�U�H�W�y�U�L�R
�$�W�L�Y�R �S�D�U�D �V�H�J�X�U�D�Q�o�D �U�H�I�R�U�o�D�G�D�� �9�R�F�r �S�R�G�H �F�R�Q�V�H�J�X�L�U �H�V�W�H �R�E�M�H�W�L�Y�R �X�V�D�Q�G�R �R �6�6�2 �6�$�0�/ ��������

�8�P �E�H�Q�H�I�t�F�L�R �D�G�L�F�L�R�Q�D�O �G�H �V�H�J�X�U�D�Q�o�D �G�H �6�6�2 �p �T�X�H �D �V�H�Q�K�D �F�R�U�S�R�U�D�W�L�Y�D �Q�X�Q�F�D �p �H�Q�Y�L�D�G�D
�R�X �D�U�P�D�]�H�Q�D�G�D �Q�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �D�S�y�V �R �X�V�X�i�U�L�R �D�X�W�H�Q�W�L�F�D�U �F�R�P �V�X�F�H�V�V�R��

Observação

�‡ �*�H�U�H�Q�F�L�D�P�H�Q�W�R �G�H �X�V�X�i�U�L�R �V�L�P�S�O�L�I�L�F�D�G�R���*�U�D�Q�G�H�V �R�U�J�D�Q�L�]�D�o�}�H�V �F�R�P �P�X�G�D�Q�o�D �G�H �P�m�R �G�H �R�E�U�D�� �G�H�Y�L�G�R �D
�D�W�U�L�W�R �Q�R�U�P�D�O �S�U�H�I�H�U�H�P �D�X�W�R�P�D�W�L�]�D�U �R �S�U�R�F�H�V�V�R �G�H �J�H�U�H�Q�F�L�D�P�H�Q�W�R �G�H �X�V�X�i�U�L�R�V �D�R �L�Q�W�H�J�U�D�U �F�R�P �R �:�H�E�(�[
�0�H�H�W�L�Q�J�V �6�H�U�Y�H�U�� �,�V�W�R �V�L�J�Q�L�I�L�F�D �D�X�W�R�P�D�W�L�]�D�U �R �V�H�J�X�L�Q�W�H��

�‡ �$ �F�U�L�D�o�m�R �G�D �F�R�Q�W�D �G�R �X�V�X�i�U�L�R �T�X�D�Q�G�R �R�V �I�X�Q�F�L�R�Q�i�U�L�R�V �S�D�U�W�L�F�L�S�D�P �G�D �R�U�J�D�Q�L�]�D�o�m�R

�‡ �$�W�X�D�O�L�]�D�o�}�H�V �G�D �F�R�Q�W�D �G�R �X�V�X�i�U�L�R �T�X�D�Q�G�R �R�V �I�X�Q�F�L�R�Q�i�U�L�R�V �D�V�V�X�P�H�P �G�L�I�H�U�H�Q�W�H�V �S�D�S�p�L�V �G�H�Q�W�U�R �G�D
�R�U�J�D�Q�L�]�D�o�m�R

�‡ �'�H�V�D�W�L�Y�D�o�m�R �G�D �F�R�Q�W�D �G�R �X�V�X�i�U�L�R �T�X�D�Q�G�R �R�V �I�X�Q�F�L�R�Q�i�U�L�R�V �G�H�L�[�D�P �D �R�U�J�D�Q�L�]�D�o�m�R

�9�R�F�r �S�R�G�H �F�R�Q�V�H�J�X�L�U �D �D�X�W�R�P�D�W�L�]�D�o�m�R �S�D�U�D �H�V�V�H�V �H�Y�H�Q�W�R�V�� �F�R�Q�I�L�J�X�U�D�Q�G�R�&�U�L�D�o�m�R �D�X�W�R�P�i�W�L�F�D �G�D �F�R�Q�W�D
�H�$�W�X�D�O�L�]�D�o�m�R �D�X�W�R�P�i�W�L�F�D �G�D �F�R�Q�W�D�Q�D �V�H�o�m�R �G�H �6�6�2 �G�R �V�L�W�H �G�H �$�G�P�L�Q�L�V�W�U�D�o�m�R �G�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V
�6�H�U�Y�H�U�� �5�H�F�R�P�H�Q�G�D�P�R�V �T�X�H �Y�R�F�r �D�W�L�Y�D�U �H�V�V�H�V �U�H�F�X�U�V�R�V �V�H �H�O�H�V �W�D�P�E�p�P �V�m�R �D�S�R�L�D�G�R�V �S�H�O�R�V �V�H�X�V �,�G�3�V
�6�$�0�/�� �$�V �F�R�Q�W�D�V �G�H �X�V�X�i�U�L�R�V �V�m�R �D�X�W�R�P�D�W�L�F�D�P�H�Q�W�H �F�U�L�D�G�D�V �H �D�W�X�D�O�L�]�D�G�D�V ���V�R�E �G�H�P�D�Q�G�D���� �T�X�D�Q�G�R �R�V
�X�V�X�i�U�L�R�V �D�X�W�H�Q�W�L�F�D�P �F�R�P �V�X�F�H�V�V�R�� �H�O�L�P�L�Q�D�Q�G�R �D�V�V�L�P �D �Q�H�F�H�V�V�L�G�D�G�H �G�H �F�U�L�D�U �P�D�Q�X�D�O�P�H�Q�W�H �R�V �X�V�X�i�U�L�R�V
�X�V�D�Q�G�R �R �&�L�V�F�R �:�H�E�(�[ �$�G�P�L�Q�L�V�W�U�D�W�L�R�Q�� �'�D �P�H�V�P�D �I�R�U�P�D�� �R�V �X�V�X�i�U�L�R�V �Q�m�R �S�R�G�H�P �P�D�L�V �L�Q�L�F�L�D�U �D �V�H�V�V�m�R
�H�P �V�X�D�V �F�R�Q�W�D�V �G�H�S�R�L�V �G�H �G�H�L�[�D�U �D �R�U�J�D�Q�L�]�D�o�m�R�� �S�R�L�V �R �,�G�3 �6�$�0�/ ������ �E�O�R�T�X�H�L�D �H�V�V�H�V �X�V�X�i�U�L�R�V �G�H �H�Q�W�U�D�U�H�P

   Guia de Planejamento do Cisco WebEx Meetings Server
106

Configuração do SSO SAML
Benefícios do registro único



�G�H�S�R�L�V �T�X�H �H�O�H�V �I�R�U�D�P �U�H�P�R�Y�L�G�R�V �G�R �E�D�Q�F�R �G�H �G�D�G�R�V �G�H �X�V�X�i�U�L�R �,�G�3 �6�$�0�/ �������� �T�X�H �Q�R�U�P�D�O�P�H�Q�W�H �p �X�P
�S�U�R�[�\ �S�D�U�D �R �G�L�U�H�W�y�U�L�R �F�R�U�S�R�U�D�W�L�Y�R �V�X�E�M�D�F�H�Q�W�H��

Visão geral da configuração de registro único SAML 2.0

�$ �P�H�Q�R�V �T�X�H �Y�R�F�r �R�X �D�O�J�X�p�P �G�D �V�X�D �R�U�J�D�Q�L�]�D�o�m�R �W�H�P �H�[�S�H�U�L�r�Q�F�L�D �F�R�P �R �U�H�J�L�V�W�U�R �~�Q�L�F�R ���6�6�2�� �6�$�0�/ ��������
�U�H�F�R�P�H�Q�G�D�P�R�V �T�X�H �Y�R�F�r �F�R�Q�W�U�D�W�H �R�V �V�H�U�Y�L�o�R�V �G�H �X�P �S�D�U�F�H�L�U�R �$�8�& �T�X�D�O�L�I�L�F�D�G�R �G�D �&�L�V�F�R �R�X �6�H�U�Y�L�o�R�V
�$�Y�D�Q�o�D�G�R�V �G�D �&�L�V�F�R�� �)�D�]�H�P�R�V �H�V�W�D �U�H�F�R�P�H�Q�G�D�o�m�R �S�R�U�T�X�H �D �F�R�Q�I�L�J�X�U�D�o�m�R �G�R �6�6�2 �6�$�0�/ �S�R�G�H �V�H�U �E�D�V�W�D�Q�W�H
�F�R�P�S�O�L�F�D�G�D��

Importante

�5�H�Y�L�V�H �H�V�W�D�V �H�W�D�S�D�V �J�H�U�D�L�V �S�D�U�D �D �F�R�Q�I�L�J�X�U�D�o�m�R �G�R �6�6�2 �6�$�0�/ ��������

�� �*�D�U�D�Q�W�D �T�X�H �D �V�X�D �L�Q�I�U�D�H�V�W�U�X�W�X�U�D �6�6�2 �6�$�0�/ ������ �H�V�W�i �Q�R �O�X�J�D�U �H �L�Q�W�H�J�U�D�G�D �F�R�P �R �G�L�U�H�W�y�U�L�R �F�R�U�S�R�U�D�W�L�Y�R��
�,�V�W�R �L�P�S�O�L�F�D �D �F�R�Q�I�L�J�X�U�D�o�m�R �6�$�0�/ ������ �G�R �V�R�I�W�Z�D�U�H �,�G�3 �H �G�R �V�L�W�H �G�H �D�X�W�H�Q�W�L�F�D�o�m�R �6�6�2�� �2 �V�L�W�H �G�H �D�X�W�H�Q�W�L�F�D�o�m�R
�p �X�P �S�R�U�W�D�O �R�Q�G�H �R�V �X�V�X�i�U�L�R�V �L�Q�V�H�U�H�P �V�X�D�V �F�U�H�G�H�Q�F�L�D�L�V �F�R�U�S�R�U�D�W�L�Y�D�V��

�� �*�D�U�D�Q�W�D �T�X�H �R�V �X�V�X�i�U�L�R�V �S�R�V�V�D�P �D�F�H�V�V�D�U �R �V�L�W�H �G�H �D�X�W�H�Q�W�L�F�D�o�m�R �6�6�2�� �(�V�W�H �S�D�V�V�R �p �L�P�S�R�U�W�D�Q�W�H �S�R�U�T�X�H�� �F�R�P�R
�S�D�U�W�H �G�R �S�U�R�F�H�V�V�R �G�H �U�H�J�L�V�W�U�R�� �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �U�H�G�L�U�H�F�L�R�Q�D �R�V �X�V�X�i�U�L�R�V �S�D�U�D �R �V�L�W�H �G�H
�D�X�W�H�Q�W�L�F�D�o�m�R��

�6�H �R �V�H�X �V�L�V�W�H�P�D �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �H�V�W�i �K�D�E�L�O�L�W�D�G�R �S�D�U�D �D�F�H�V�V�R �S�~�E�O�L�F�R�� �S�H�U�P�L�W�L�Q�G�R �D�R�V �X�V�X�i�U�L�R�V
�L�Q�L�F�L�D�U �V�H�V�V�m�R �H �S�D�U�W�L�F�L�S�D�U �G�H �U�H�X�Q�L�}�H�V �D �S�D�U�W�L�U �G�D �,�Q�W�H�U�Q�H�W�� �H�Q�W�m�R �p �I�X�Q�G�D�P�H�Q�W�D�O �J�D�U�D�Q�W�L�U �T�X�H �R �V�L�W�H �G�H
�D�X�W�H�Q�W�L�F�D�o�m�R �6�6�2 �W�D�P�E�p�P �H�V�W�H�M�D �D�F�H�V�V�t�Y�H�O �D �S�D�U�W�L�U �G�D �,�Q�W�H�U�Q�H�W�� �,�V�V�R �J�H�U�D�O�P�H�Q�W�H �L�P�S�O�L�F�D �D �L�P�S�O�D�Q�W�D�o�m�R �G�R
�,�G�3 �6�$�0�/ ������ �Q�D �V�X�D �'�0�=�� �6�H�P �H�V�W�H �S�D�V�V�R �H�[�W�U�D�� �R�V �X�V�X�i�U�L�R�V �Y�H�U�m�R �H�U�U�R�V �������� �V�L�W�H �Q�m�R �H�Q�F�R�Q�W�U�D�G�R�� �D�R
�L�Q�L�F�L�D�U �D �V�H�V�V�m�R �Q�R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �G�D �,�Q�W�H�U�Q�H�W��

Observação

�� �&�R�Q�H�F�W�H �R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �D�R �,�G�3 �6�$�0�/ ������ �X�V�D�Q�G�R �D�P�E�R�V �R�V �P�p�W�R�G�R�V��

�‡ �6�H�O�H�F�L�R�Q�H�&�R�Q�I�L�J�X�U�D�o�}�H�V�! �6�H�J�X�U�D�Q�o�D�! �6�6�2 �)�H�G�H�U�D�G�R�H�P �V�H�X �V�L�W�H �G�H �D�G�P�L�Q�L�V�W�U�D�o�m�R �G�R �&�L�V�F�R
�:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��

�‡ �6�L�J�D �D�V �L�Q�V�W�U�X�o�}�H�V �Q�D �V�X�D �G�R�F�X�P�H�Q�W�D�o�m�R �,�G�3 �6�$�0�/ �������� �2�E�V�H�U�Y�H �T�X�H �H�V�W�D�V �L�Q�V�W�U�X�o�}�H�V �Y�D�U�L�D�P �G�H
�I�R�U�Q�H�F�H�G�R�U �S�D�U�D �I�R�U�Q�H�F�H�G�R�U �H �S�R�G�H�P �D�W�p �P�X�G�D�U �G�H �Y�H�U�V�m�R �S�D�U�D �Y�H�U�V�m�R �G�R �,�G�3 �6�$�0�/ �������� �(�V�W�D �p �R�X�W�U�D
�U�D�]�m�R �S�D�U�D �J�D�U�D�Q�W�L�U �T�X�H �Y�R�F�r �F�R�Q�W�D�W�H �X�P �S�D�U�F�H�L�U�R �$�8�& �T�X�D�O�L�I�L�F�D�G�R �G�D �&�L�V�F�R �R�X �6�H�U�Y�L�o�R�V �$�Y�D�Q�o�D�G�R�V
�G�D �&�L�V�F�R �S�D�U�D �D�M�X�G�D�U �D �L�P�S�O�H�P�H�Q�W�D�U �D �V�R�O�X�o�m�R��

�1�m�R �X�V�H �D�V �L�Q�V�W�U�X�o�}�H�V �H�Q�F�R�Q�W�U�D�G�D�V �Q�R�&�L�V�F�R �'�H�Y�H�O�R�S�H�U �1�H�W�Z�R�U�N�S�D�U�D �F�R�Q�I�L�J�X�U�D�U �,�G�3�V
�6�$�0�/ ������ �S�R�U�T�X�H �H�V�V�D�V �L�Q�V�W�U�X�o�}�H�V �V�m�R �G�H�V�W�L�Q�D�G�D�V �S�D�U�D �D �Q�X�Y�H�P �F�R�P �E�D�V�H �Q�R�V �V�H�U�Y�L�o�R�V
�G�H �U�H�X�Q�L�m�R �G�R �&�L�V�F�R �:�H�E�(�[ �H�� �S�R�U�W�D�Q�W�R�� �Q�m�R �I�X�Q�F�L�R�Q�D�P �G�H �I�R�U�P�D �R�W�L�P�L�]�D�G�D �F�R�P �R �&�L�V�F�R
�:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U��

Observação
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Visão geral da configuração de registro único SAML 2.0



O registro único SAML 2.0 diferencia entre os serviços de
reunião WebEx com base em nuvem e o WebEx Meetings Server

�(�Q�T�X�D�Q�W�R �R�V �V�H�U�Y�L�o�R�V �G�H �U�H�X�Q�L�}�H�V �&�L�V�F�R �:�H�E�(�[ �F�R�P �E�D�V�H �H�P �Q�X�Y�H�P �H�P�S�U�H�J�D�P �,�'�V �G�H �X�V�X�i�U�L�R�V �~�Q�L�F�R�V �D�R
�F�U�L�D�U �F�R�Q�W�D�V �G�H �X�V�X�i�U�L�R�V�� �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �X�V�D �H�Q�G�H�U�H�o�R�V �G�H �H���P�D�L�O �F�R�P�R �D �E�D�V�H �S�D�U�D �D �F�U�L�D�o�m�R
�G�H �F�R�Q�W�D�V �G�H �X�V�X�i�U�L�R�V�� �(�V�W�H �W�H�P �D�V �V�H�J�X�L�Q�W�H�V �L�P�S�R�U�W�D�Q�W�H�V �L�P�S�O�L�F�D�o�}�H�V �S�D�U�D �R �U�H�J�L�V�W�U�R �~�Q�L�F�R ���6�6�2�� �6�$�0�/ ��������

�‡�e �R�E�U�L�J�D�W�y�U�L�R �S�D�U�D �D �'�H�F�O�D�U�D�o�m�R �6�$�0�/ �F�R�O�R�F�D�U �R �H�Q�G�H�U�H�o�R �G�H �H���P�D�L�O �Q�R �F�D�P�S�R �1�D�P�H�,�'�� �6�H�P �H�V�W�H �S�D�V�V�R��
�D �D�X�W�H�Q�W�L�F�D�o�m�R �G�H �X�V�X�i�U�L�R �H �F�U�L�D�o�m�R �G�H �F�R�Q�W�D �I�D�O�K�D�P �S�R�U�T�X�H �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �Q�m�R �S�H�U�P�L�W�H
�D �F�U�L�D�o�m�R �G�H �F�R�Q�W�D�V �G�H �X�V�X�i�U�L�R�V �V�H�P �X�P �H�Q�G�H�U�H�o�R �G�H �H���P�D�L�O �D�V�V�R�F�L�D�G�R��

�‡ �2�V �V�H�U�Y�L�o�R�V �G�H �U�H�X�Q�L�}�H�V �&�L�V�F�R �:�H�E�(�[ �F�R�P �E�D�V�H �H�P �Q�X�Y�H�P �S�H�U�P�L�W�H�P �D �U�H�P�R�o�m�R �G�R �G�R�P�t�Q�L�R �G�H �H���P�D�L�O��
�F�R�P�R ���#�F�L�V�F�R���F�R�P���� �G�R �8�3�1 ���1�R�P�H �3�U�L�Q�F�L�S�D�O �G�R �8�V�X�i�U�L�R�� �T�X�D�Q�G�R �D �F�U�L�D�o�m�R �D�X�W�R�P�i�W�L�F�D �G�D �F�R�Q�W�D �p
�D�W�L�Y�D�G�D�� �,�V�V�R �U�H�V�X�O�W�D �Q�D �F�U�L�D�o�m�R �G�H �X�P�D �F�R�Q�W�D �G�H �X�V�X�i�U�L�R �T�X�H �V�H �D�V�V�H�P�H�O�K�D �D �X�P �,�' �G�H �X�V�X�i�U�L�R�� �&�R�P�R �R
�:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �X�V�D �X�P �H�Q�G�H�U�H�o�R �G�H �H���P�D�L�O �F�R�P�S�O�H�W�R �S�D�U�D �F�U�L�D�U �F�R�Q�W�D�V �G�H �X�V�X�i�U�L�R�V�� �Y�R�F�r �Q�m�R
�S�R�G�H �U�H�P�R�Y�H�U �R �G�R�P�t�Q�L�R �G�R �H���P�D�L�O �G�R �8�3�1��

�1�D �S�U�i�W�L�F�D�� �Y�R�F�r �S�R�G�H �L�Q�L�F�L�D�O�P�H�Q�W�H �L�P�S�O�D�Q�W�D�U �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �V�H�P �R �6�6�2 �6�$�0�/ ������ �H �D�W�L�Y�D�U
�R �6�6�2 �P�D�L�V �W�D�U�G�H�� �)�D�]�H�U �L�V�V�R �W�H�P �R�V �V�H�J�X�L�Q�W�H�V �L�P�S�R�U�W�D�Q�W�H�V �H�I�H�L�W�R�V �V�R�E�U�H �D �D�X�W�H�Q�W�L�F�D�o�m�R �G�R �X�V�X�i�U�L�R�� �F�U�L�D�o�m�R
�D�X�W�R�P�i�W�L�F�D �G�H �F�R�Q�W�D �H �U�H�F�X�U�V�R�V �G�H �D�W�X�D�O�L�]�D�o�m�R �D�X�W�R�P�i�W�L�F�D �G�H �F�R�Q�W�D��

AAU desativadaAtualização
automática da
conta (AAU)
ativada

AAC desativadaCriação
automática de
conta (AAC)
ativada

Comportamento
da autenticação
de usuário

Cenário

�1���'�1���'�1���'�1���'�2�V �X�V�X�i�U�L�R�V
�L�Q�L�F�L�D�P �V�H�V�V�m�R
�X�V�D�Q�G�R �V�H�X�V
�H�Q�G�H�U�H�o�R�V �G�H
�H���P�D�L�O �H �V�H�Q�K�D�V
�D�X�W�R���V�H�O�H�F�L�R�Q�D�G�D�V��

�9�R�F�r �Q�m�R �D�W�L�Y�R�X
�R �6�6�2��
�$�V �F�R�Q�W�D�V �G�H
�X�V�X�i�U�L�R�V �I�R�U�D�P
�F�U�L�D�G�D�V �Q�R
�V�L�V�W�H�P�D��
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O registro único SAML 2.0 diferencia entre os serviços de reunião WebEx com base em nuvem e o WebEx Meetings
Server



AAU desativadaAtualização
automática da
conta (AAU)
ativada

AAC desativadaCriação
automática de
conta (AAC)
ativada

Comportamento
da autenticação
de usuário

Cenário

�1���'�1���'�1���'�1���'�2�V �X�V�X�i�U�L�R�V �V�m�R
�U�H�G�L�U�H�F�L�R�Q�D�G�R�V
�S�D�U�D �R �V�L�W�H �G�H
�D�X�W�H�Q�W�L�F�D�o�m�R �,�G�3
�6�$�0�/ ������ �H
�V�R�O�L�F�L�W�D�G�R�V �D
�L�Q�L�F�L�D�U�H�P �V�H�V�V�m�R
�X�V�D�Q�G�R �V�X�D�V
�F�U�H�G�H�Q�F�L�D�L�V
�F�R�U�S�R�U�D�W�L�Y�D�V�� �H�P
�Y�H�] �G�H
�H�Q�G�H�U�H�o�R�V �G�H
�H�P�D�L�O �H �V�H�Q�K�D�V
�D�X�W�R���V�H�O�H�F�L�R�Q�D�G�D�V��
�2�V �X�V�X�i�U�L�R�V
�L�Q�L�F�L�D�P �D �V�H�V�V�m�R
�F�R�P �r�[�L�W�R��
�S�R�U�T�X�H �V�m�R
�U�H�F�R�Q�K�H�F�L�G�R�V
�S�H�O�R �,�G�3 �6�$�0�/
������ �F�R�P�R
�X�V�X�i�U�L�R�V �Y�i�O�L�G�R�V��

�6�H �H�O�H�V �Q�m�R �V�m�R
�X�V�X�i�U�L�R�V �Y�i�O�L�G�R�V��
�H�O�H�V �V�H�U�m�R
�L�Q�I�R�U�P�D�G�R�V �S�H�O�R
�,�G�3 �6�$�0�/ ������
�T�X�H �Q�m�R �S�R�G�H�P
�X�V�D�U �R �:�H�E�(�[
�0�H�H�W�L�Q�J�V �6�H�U�Y�H�U
�R�X �T�X�H �V�m�R
�X�V�X�i�U�L�R�V
�L�Q�Y�i�O�L�G�R�V��

�3�U�y�[�L�P�D �Y�H�] �T�X�H
�D�W�L�Y�D�U �R �6�6�2��
�2�V �X�V�X�i�U�L�R�V �F�R�P
�F�R�Q�W�D�V �H�[�L�V�W�H�Q�W�H�V
�L�Q�L�F�L�D�P �V�H�V�V�m�R
�Q�R �V�H�X �V�L�W�H
�:�H�E�(�[��
�I�H�U�U�D�P�H�Q�W�D�V �G�H
�S�U�R�G�X�W�L�Y�L�G�D�G�H
�:�H�E�(�[ �R�X �Q�R
�D�S�O�L�F�D�W�L�Y�R �&�L�V�F�R
�:�H�E�(�[
�0�H�H�W�L�Q�J�V �H�P
�V�H�X�V �G�L�V�S�R�V�L�W�L�Y�R�V
�P�y�Y�H�L�V��
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Server



AAU desativadaAtualização
automática da
conta (AAU)
ativada

AAC desativadaCriação
automática de
conta (AAC)
ativada

Comportamento
da autenticação
de usuário

Cenário

�1���'�1���'�2�V �X�V�X�i�U�L�R�V �Q�m�R
�W�r�P �F�R�Q�W�D�V
�H�[�L�V�W�H�Q�W�H�V �Q�R
�V�L�V�W�H�P�D�� �(�O�H�V
�S�R�G�H�P �L�Q�L�F�D�U
�V�H�V�V�m�R �P�D�V �Q�m�R
�V�H�U�m�R �F�D�S�D�] �G�H
�X�V�D�U �R �&�L�V�F�R
�:�H�E�(�[
�0�H�H�W�L�Q�J�V
�6�H�U�Y�H�U��
�$ �P�D�Q�H�L�U�D �P�D�L�V
�I�i�F�L�O �G�H �U�H�V�R�O�Y�H�U
�H�V�W�D �V�L�W�X�D�o�m�R �p
�I�D�]�H�U �X�P�D �G�D�V
�V�H�J�X�L�Q�W�H�V
�R�S�o�}�H�V��

�‡ �'�H�L�[�H �D
�$�$�&
�D�W�L�Y�D�G�D��

�‡ �$�Q�W�H�V �T�X�H
�R�V
�X�V�X�i�U�L�R�V
�L�Q�L�F�L�H�P
�V�H�V�V�m�R��
�F�U�L�H
�P�D�Q�X�D�O�P�H�Q�W�H
�F�R�Q�W�D�V �G�H
�X�V�X�i�U�L�R�V
�X�V�D�Q�G�R
���,�P�S�R�U�W�D�U
�D�U�T�X�L�Y�R
�&�6�9�� �R�X
���&�U�L�D�U
�X�V�X�i�U�L�R��
�G�R �V�L�W�H �G�D
�$�G�P�L�Q�L�V�W�U�D�o�m�R
�&�L�V�F�R
�:�H�E�(�[��

�$�V �F�R�Q�W�D�V �G�H
�X�V�X�i�U�L�R�V �Q�R
�&�L�V�F�R �:�H�E�(�[
�0�H�H�W�L�Q�J�V �6�H�U�Y�H�U
�V�m�R �F�U�L�D�G�D�V ���V�R�E
�G�H�P�D�Q�G�D��
�G�H�S�R�L�V �T�X�H �R�V
�X�V�X�i�U�L�R�V �L�Q�L�F�L�D�P
�D �V�H�V�V�m�R��
�3�U�p���U�H�T�X�L�V�L�W�R�� �$
�'�H�F�O�D�U�D�o�m�R
�6�$�0�/ �F�R�Q�W�p�P
�X�P �H�Q�G�H�U�H�o�R �G�H
�H���P�D�L�O �Y�i�O�L�G�R �Q�R
�F�D�P�S�R �1�D�P�H�,�'��

�,�J�X�D�O �D�R �F�H�Q�i�U�L�R
�D�Q�W�H�U�L�R�U��

�2 �6�6�2 �p
�D�W�L�Y�D�G�R��
�2�V �X�V�X�i�U�L�R�V �Q�m�R
�W�r�P �F�R�Q�W�D�V
�H�[�L�V�W�H�Q�W�H�V �Q�R
�V�L�V�W�H�P�D��
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AAU desativadaAtualização
automática da
conta (AAU)
ativada

AAC desativadaCriação
automática de
conta (AAC)
ativada

Comportamento
da autenticação
de usuário

Cenário

�1���'�$�V �F�R�Q�W�D�V �G�H
�X�V�X�i�U�L�R�V
�H�[�L�V�W�H�Q�W�H�V �V�m�R
�D�W�X�D�O�L�]�D�G�D�V
�D�X�W�R�P�D�W�L�F�D�P�H�Q�W�H
�F�R�P �D�V
�D�O�W�H�U�D�o�}�H�V �Q�D�V
�F�U�H�G�H�Q�F�L�D�L�V �G�R
�X�V�X�i�U�L�R
���Q�R�U�P�D�O�P�H�Q�W�H �R
�Q�R�P�H �R�X
�V�R�E�U�H�Q�R�P�H����
�G�H�V�G�H �T�X�H �R
�1�D�P�H�,�'
�S�H�U�P�D�Q�H�F�H�U
�L�Q�D�O�W�H�U�D�G�R��

�1���'�1���'�,�J�X�D�O �D�R
�V�H�J�X�Q�G�R �F�H�Q�i�U�L�R��

�2 �6�6�2 �p
�D�W�L�Y�D�G�R��
�2�V �X�V�X�i�U�L�R�V �V�m�R
�U�H�J�L�V�W�U�D�G�R�V
�S�U�H�Y�L�D�P�H�Q�W�H
�X�V�D�Q�G�R �R �6�6�2 �H
�H�V�W�m�R �D�J�R�U�D
�L�Q�L�F�L�D�Q�G�R �V�H�V�V�m�R
�Q�R�Y�D�P�H�Q�W�H��
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Server



AAU desativadaAtualização
automática da
conta (AAU)
ativada

AAC desativadaCriação
automática de
conta (AAC)
ativada

Comportamento
da autenticação
de usuário

Cenário

�1���'�1���'�1���'�1���'�6�H �R�V �X�V�X�i�U�L�R�V
�L�Q�V�H�U�H�P �V�X�D�V
�F�U�H�G�H�Q�F�L�D�L�V
�F�R�U�S�R�U�D�W�L�Y�D�V��
�H�O�H�V �Q�m�R �S�R�G�H�P
�L�Q�L�F�L�D�U �V�H�V�V�m�R
�S�R�U�T�X�H �R �:�H�E�(�[
�0�H�H�W�L�Q�J�V �6�H�U�Y�H�U
�H�V�S�H�U�D �T�X�H �H�O�H�V
�L�Q�V�L�U�D�P �V�H�X�V
�H�Q�G�H�U�H�o�R�V �G�H
�H���P�D�L�O �H �V�H�Q�K�D�V
�D�X�W�R���V�H�O�H�F�L�R�Q�D�G�D�V��
�1�H�V�W�D �V�L�W�X�D�o�m�R��
�H�G�X�F�D�U �R�V
�X�V�X�i�U�L�R�V �V�R�E�U�H
�F�R�P�R �U�H�G�H�I�L�Q�L�U
�D�V �V�H�Q�K�D�V
�D�X�W�R���V�H�O�H�F�L�R�Q�D�G�D�V
�H�P �V�X�D�V �F�R�Q�W�D�V
�:�H�E�(�[ �H
�G�D�U���O�K�H�V �W�H�P�S�R
�V�X�I�L�F�L�H�Q�W�H �S�D�U�D
�D�J�L�U �D�Q�W�H�V �G�H
�G�H�V�D�W�L�Y�D�U �R �6�6�2��

�'�H�S�R�L�V �G�H
�U�H�G�H�I�L�Q�L�U �V�X�D�V
�V�H�Q�K�D�V�� �R�V
�X�V�X�i�U�L�R�V �S�R�G�H�P
�L�Q�L�F�L�D�U �V�H�V�V�m�R
�X�V�D�Q�G�R �V�H�X�V
�H�Q�G�H�U�H�o�R�V �G�H
�H���P�D�L�O �H �V�H�Q�K�D�V
�D�X�W�R���V�H�O�H�F�L�R�Q�D�G�D�V��

�3�R�V�W�H�U�L�R�U�P�H�Q�W�H
�G�H�V�O�L�J�X�H �R �6�6�2��
�(�V�W�H �p �X�P
�F�H�Q�i�U�L�R
�L�Q�F�R�P�X�P
�S�R�U�T�X�H �R�V
�F�O�L�H�Q�W�H�V �W�H�Q�G�H�P
�D �G�H�L�[�D�U �R �6�6�2
�D�W�L�Y�R �G�H�S�R�L�V �G�H
�D�W�L�Y�i���O�R��

�2�V �X�V�X�i�U�L�R�V �V�m�R
�U�H�J�L�V�W�U�D�G�R�V
�S�U�H�Y�L�D�P�H�Q�W�H
�X�V�D�Q�G�R �R �6�6�2 �H
�H�V�W�m�R �D�J�R�U�D
�L�Q�L�F�L�D�Q�G�R �V�H�V�V�m�R
�Q�R�Y�D�P�H�Q�W�H��
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�&�H�Q�i�U�L�R �$��
�0�H�V�P�R�V
�U�H�V�X�O�W�D�G�R�V �T�X�H �R
�F�H�Q�i�U�L�R �D�Q�W�H�U�L�R�U
�&�H�Q�i�U�L�R �%�� �1���$��

�&�H�Q�i�U�L�R �$��
�0�H�V�P�R�V
�U�H�V�X�O�W�D�G�R�V �T�X�H �R
�F�H�Q�i�U�L�R �D�Q�W�H�U�L�R�U
�&�H�Q�i�U�L�R �%�� �1���$��

�&�H�Q�i�U�L�R �$��
�0�H�V�P�R�V
�U�H�V�X�O�W�D�G�R�V �T�X�H �R
�F�H�Q�i�U�L�R �D�Q�W�H�U�L�R�U
�&�H�Q�i�U�L�R �%�� �1���$��

�&�H�Q�i�U�L�R �$��
�0�H�V�P�R�V
�U�H�V�X�O�W�D�G�R�V �T�X�H �R
�F�H�Q�i�U�L�R �D�Q�W�H�U�L�R�U
�&�H�Q�i�U�L�R �%�� �1���$��

�&�D�V�R �H�V�S�H�F�L�D�O��
�8�P �X�V�X�i�U�L�R
�W�D�P�E�p�P �p �X�P
�D�G�P�L�Q�L�V�W�U�D�G�R�U �G�H
�V�L�V�W�H�P�D��
�&�H�Q�i�U�L�R �$�� �2
�X�V�X�i�U�L�R �L�Q�L�F�L�D
�V�H�V�V�m�R �Q�R �V�L�W�H
�:�H�E�(�[��

�&�H�Q�i�U�L�R �%�� �2
�X�V�X�i�U�L�R �L�Q�L�F�L�D
�V�H�V�V�m�R �Q�R �V�L�W�H �G�H
�$�G�P�L�Q�L�V�W�U�D�o�m�R
�G�R �&�L�V�F�R
�:�H�E�(�[��
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�&�H�Q�i�U�L�R �$��
�0�H�V�P�R�V
�U�H�V�X�O�W�D�G�R�V �T�X�H �R
�F�H�Q�i�U�L�R �D�Q�W�H�U�L�R�U
�&�H�Q�i�U�L�R �%�� �(�P
�F�R�Q�W�U�D�V�W�H �F�R�P �R
�F�R�P�S�R�U�W�D�P�H�Q�W�R
�H�P �X�P �V�L�W�H
�:�H�E�(�[�� �T�X�D�Q�G�R
�R�V �X�V�X�i�U�L�R�V
�L�Q�L�F�L�D�P �V�H�V�V�m�R
�Q�R �V�L�W�H �G�D
�$�G�P�L�Q�L�V�W�U�D�o�m�R
�&�L�V�F�R �:�H�E�(�[��
�H�O�H �R�X �H�O�D �p
�V�H�P�S�U�H
�V�R�O�L�F�L�W�D�G�R �D
�L�Q�V�H�U�L�U �R
�H�Q�G�H�U�H�o�R �G�H
�H���P�D�L�O �H �V�H�Q�K�D
�D�X�W�R���V�H�O�H�F�L�R�Q�D�G�D��
�(�P �R�X�W�U�D�V
�S�D�O�D�Y�U�D�V�� �R �6�6�2
�Q�m�R �W�H�P �H�I�H�L�W�R
�T�X�D�Q�G�R �Y�R�F�r
�L�Q�L�F�L�D �V�H�V�V�m�R �Q�R
�V�L�W�H �G�D
�$�G�P�L�Q�L�V�W�U�D�o�m�R
�&�L�V�F�R �:�H�E�(�[��

�(�V�W�D �p �X�P�D
�P�H�G�L�G�D �G�H
�V�H�J�X�U�D�Q�o�D
�H�P�E�X�W�L�G�D �Q�R
�S�U�R�G�X�W�R �G�H�Y�L�G�R
�j �Q�H�F�H�V�V�L�G�D�G�H �G�H
�J�D�U�D�Q�W�L�U �T�X�H �R�V
�D�G�P�L�Q�L�V�W�U�D�G�R�U�H�V
�G�H �V�L�V�W�H�P�D�V
�S�R�V�V�D�P �V�H�P�S�U�H
�L�Q�L�F�L�D�U �V�H�V�V�m�R �Q�R
�V�L�W�H �G�D
�$�G�P�L�Q�L�V�W�U�D�o�m�R
�&�L�V�F�R �:�H�E�(�[��

�6�H �R �V�L�W�H �G�H
�$�G�P�L�Q�L�V�W�U�D�o�m�R
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�G�L�V�I�X�Q�o�}�H�V �Q�R
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������ �S�R�G�H�P
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�V�L�W�X�D�o�m�R �H�P �T�X�H
�R�V
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�S�R�V�V�D�P �P�D�L�V
�L�Q�L�F�L�D�U �V�H�V�V�m�R �H
�J�H�U�H�Q�F�L�D�U �R
�S�U�R�G�X�W�R�� �(�V�W�D �p
�D �U�D�]�m�R �S�H�O�D �T�X�D�O
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C A P Í T U L O  10
Gerenciamento de rede

�‡ �5�H�T�X�L�V�L�W�R�V �G�H �J�H�V�W�m�R �G�H �U�H�G�H�� �S�i�J�L�Q�D ������

Requisitos de gestão de rede
�$�O�p�P �G�R�V �U�H�F�X�U�V�R�V �G�H �P�R�Q�L�W�R�U�D�P�H�Q�W�R �G�L�V�S�R�Q�t�Y�H�L�V �Q�R �S�D�L�Q�H�O�� �R �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �V�X�S�R�U�W�D �R �&�L�V�F�R
�8�Q�L�I�L�H�G �2�S�H�U�D�W�L�R�Q�V �0�D�Q�D�J�H�U ���&�8�2�0�� �S�D�U�D �P�R�Q�L�W�R�U�D�P�H�Q�W�R �G�H �V�L�V�W�H�P�D �G�H �R�S�H�U�D�o�m�R�� �L�Q�F�O�X�L�Q�G�R �R �P�R�Q�L�W�R�U�D�P�H�Q�W�R
�G�H �F�D�U�J�D�� �Y�H�U�L�I�L�F�D�o�}�H�V �G�H �L�Q�W�H�J�U�L�G�D�G�H �H �U�H�O�D�W�y�U�L�R�V �G�H �I�D�O�K�D�V��

�2 �&�L�V�F�R �:�H�E�(�[ �0�H�H�W�L�Q�J�V �6�H�U�Y�H�U �Q�m�R �V�X�S�R�U�W�D �I�X�Q�F�L�R�Q�D�O�L�G�D�G�H�V �&�8�2�0 �G�H �F�R�Q�I�L�J�X�U�D�o�m�R �H �J�H�U�H�Q�F�L�D�P�H�Q�W�R��Observação

�&�D�G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �Q�R �V�L�V�W�H�P�D �H�[�H�F�X�W�D �X�P �D�J�H�Q�W�H �6�1�0�3�� �&�D�G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �p �S�R�U�W�D�Q�W�R �Y�L�V�t�Y�H�O �D�R �&�8�2�0��
�2 �D�J�H�Q�W�H �6�1�0�3 �V�X�S�R�U�W�D �R �S�U�R�W�R�F�R�O�R �6�1�0�3�Y���� �L�Q�F�O�X�L�Q�G�R �R�V �P�H�F�D�Q�L�V�P�R�V �G�H �D�X�W�H�Q�W�L�F�D�o�m�R �H �F�U�L�S�W�R�J�U�D�I�L�D �H�P
�6�1�0�3�Y����

�&�D�G�D �D�J�H�Q�W�H �6�1�0�3 �D�W�X�D�O�P�H�Q�W�H �V�X�S�R�U�W�D �R�V �V�H�J�X�L�Q�W�H�V �0�,�%�V �S�D�G�U�m�R��

�‡ �0�,�%���,�, ���5�)�&������������

�‡ �6�<�6�$�3�3�/ �0�,�% ���5�)�&������������

�‡ �6�1�0�3�Y�����6�0�,

�‡ �6�1�0�3�Y�����&�2�1�)

�‡ �6�1�0�3�Y�����7�&

�‡ �,�1�(�7���(�1�'�(�5�(�d�2���0�,�%

�‡ �0�,�% �G�R�V �U�H�F�X�U�V�R�V �G�R �R�U�J�D�Q�L�]�D�G�R�U ���5�)�&������������

�‡ �6�1�0�3���(�6�7�5�8�7�8�5�$���0�,�%

�‡ �0�,�% �G�R �&�L�V�F�R �'�L�V�F�R�Y�H�U�\ �3�U�R�W�R�F�R�O ���&�'�3��

�‡ �&�,�6�&�2���6�0�,
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�9�R�F�r �S�R�G�H �G�H�I�L�Q�L�U �R �G�H�V�W�L�Q�R �&�8�2�0 �G�R �V�H�X �V�L�W�H �G�H �$�G�P�L�Q�L�V�W�U�D�o�m�R�� �3�D�U�D �R�E�W�H�U �P�D�L�V �L�Q�I�R�U�P�D�o�}�H�V�� �F�R�Q�V�X�O�W�H
�D �V�H�o�m�R ���&�R�Q�I�L�J�X�U�D�o�m�R �G�R �6�L�V�W�H�P�D�� �G�R �*�X�L�D �G�H �$�G�P�L�Q�L�V�W�U�D�o�m�R��

Observação

�$�O�p�P �G�L�V�V�R�� �F�D�G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �V�X�S�R�U�W�D �X�P�D �R�X �P�D�L�V �D�S�O�L�F�D�o�}�H�V �H�V�S�H�F�t�I�L�F�D�V �0�,�%�V��

�6�H�J�X�H �X�P�D �O�L�V�W�D �G�D�V �0�,�%�V �S�U�L�Y�D�G�D�V �V�X�S�R�U�W�D�G�D�V��

�‡ �&�,�6�&�2���:�%�;���&�2�0�8�0���0�,�%

�• �&�$�1�$ ���&�L�V�F�R �$�V�V�L�J�Q�H�G �1�X�P�E�H�U�V �$�X�W�K�R�U�L�W�\�� �2�,�' �������²�(�V�W�D �0�,�% �F�R�P�X�P �p �X�W�L�O�L�]�D�G�D �S�D�U�D �W�R�G�R�V
�R�V �F�R�P�S�R�Q�H�Q�W�H�V �G�H �V�H�U�Y�L�G�R�U�H�V �U�H�J�L�V�W�U�D�G�R�V �H�P �H�[�H�F�X�o�m�R �H�P �F�D�G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O��

�‡ �&�,�6�&�2���:�%�;���'�$�7�$���0�,�%

�• �&�$�1�$ ���&�L�V�F�R �$�V�V�L�J�Q�H�G �1�X�P�E�H�U�V �$�X�W�K�R�U�L�W�\�� �2�,�' �������²�(�V�W�D �0�,�% �p �S�D�U�D �V�H�U�Y�L�G�R�U�H�V �G�H
�F�R�P�S�D�U�W�L�O�K�D�P�H�Q�W�R �Z�H�E��

�‡ �&�,�6�&�2���:�%�;���0�(�'�,�$���0�,�%

�• �&�$�1�$ ���&�L�V�F�R �$�V�V�L�J�Q�H�G �1�X�P�E�H�U�V �$�X�W�K�R�U�L�W�\�� �2�,�' �������²�(�V�W�D �0�,�% �p �S�D�U�D �Y�t�G�H�R �H �F�R�Q�H�[�m�R �G�H �Y�R�]
�X�W�L�O�L�]�D�Q�G�R �V�H�U�Y�L�G�R�U�H�V �G�H �D�S�O�L�F�D�W�L�Y�R�V �G�R �F�R�P�S�X�W�D�G�R�U��

�‡ �&�,�6�&�2���:�%�;���6�6�/�*�:���0�,�%

�• �&�$�1�$ ���&�L�V�F�R �$�V�V�L�J�Q�H�G �1�X�P�E�H�U�V �$�X�W�K�R�U�L�W�\�� �2�,�' �������²�(�V�W�D �0�,�% �p �S�D�U�D �D �S�R�U�W�D �G�H �H�Q�W�U�D�G�D �6�6�/��

�‡ �&�,�6�&�2���:�%�;���7�(�/�(�3�+�2�1�<���0�,�%

�• �&�$�1�$ ���&�L�V�F�R �$�V�V�L�J�Q�H�G �1�X�P�E�H�U�V �$�X�W�K�R�U�L�W�\�� �2�,�' �������²�(�V�W�D �0�,�% �p �S�D�U�D �R �V�H�U�Y�L�G�R�U �G�H �W�H�O�H�I�R�Q�L�D
�T�X�H �X�Q�H �R�V �V�H�U�Y�L�o�R�V �G�H �Y�R�] �H�[�W�H�U�Q�D�V �G�H �W�H�O�H�I�R�Q�L�D �F�R�P �R �D�S�O�L�F�D�W�L�Y�R �G�R �&�L�V�F�R �:�H�E�(�[��

�‡ �&�,�6�&�2���:�%�;���7�(�/�6�9�5���0�,�%

�• �&�$�1�$ ���&�L�V�F�R �$�V�V�L�J�Q�H�G �1�X�P�E�H�U�V �$�X�W�K�R�U�L�W�\�� �2�,�' �������²�(�V�W�D �0�,�% �p �S�D�U�D �R �V�H�U�Y�L�G�R�U �G�H �J�U�D�Y�D�o�m�R
�E�D�V�H�D�G�R �H�P �U�H�G�H��

�(�Q�W�U�H �D�V �0�,�%�V �S�U�L�Y�D�G�D�V �O�L�V�W�D�G�D�V �D�F�L�P�D�� �D �&�,�6�&�2���:�%�;���&�2�0�8�0���0�,�% �I�R�U�Q�H�F�H �W�R�G�D�V �D�V �L�Q�I�R�U�P�D�o�}�H�V �Q�H�F�H�V�V�i�U�L�D�V
�T�X�H �D�S�R�L�D�P�R�V �S�D�U�D �F�D�G�D �P�i�T�X�L�Q�D �Y�L�U�W�X�D�O �Q�R�V �V�H�J�X�L�Q�W�H�V �W�H�U�P�R�V��

�‡ �8�W�L�O�L�]�D�o�m�R �G�R�V �U�H�F�X�U�V�R�V �G�R �V�L�V�W�H�P�D

�‡ �,�Q�I�R�U�P�D�o�}�H�V �G�R �V�H�U�Y�L�G�R�U �F�R�P�X�P

�‡ �,�Q�I�R�U�P�D�o�}�H�V �G�R �J�H�U�H�Q�W�H �G�H �S�U�R�F�H�V�V�R

�‡ �$�W�U�L�E�X�W�R�V �G�R �S�U�R�F�H�V�V�R �'�D�H�P�R�Q

�‡ �5�H�F�X�U�V�R�V �G�H �Q�R�W�L�I�L�F�D�o�m�R

�$ �V�H�J�X�L�U �V�m�R �H�[�H�P�S�O�R�V �G�H �D�O�J�X�Q�V �2�E�M�H�W�R�V �0�,�% �G�R �&�,�6�&�2���:�%�;���&�2�0�8�0���0�,�%��

�‡ �,�Q�I�R�U�P�D�o�}�H�V �G�R �V�H�U�Y�L�G�R�U �F�R�P�X�P

�• �F�Z�&�R�P�P�6�H�U�Y�,�Q�G�H�[
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�• �F�Z�&�R�P�P�6�H�U�Y�7�\�S�H

�• �F�Z�&�R�P�P�6�H�U�Y�,�'

�• �F�Z�&�R�P�P�6�H�U�Y�,�3�$�G�G�U�7�\�S�H

�• �F�Z�&�R�P�P�6�H�U�Y�,�3�$�G�G�U

�• �F�Z�&�R�P�P�6�H�U�Y�&�P�G�/�L�Q�H

�• �F�Z�&�R�P�P�6�H�U�Y�6�W�D�W�X�V

�• �F�Z�&�R�P�P�6�H�U�Y�6�W�D�U�W�7�L�P�H

�• �F�Z�&�R�P�P�6�H�U�Y�(�U�U�R�U�0�V�J

�• �F�Z�&�R�P�P�6�H�U�Y�9�H�U�V�L�R�Q

�• �F�Z�&�R�P�P�6�H�U�Y�$�F�W�L�R�Q

�• �F�Z�&�R�P�P�6�H�U�Y�0�(�0�8�V�H�G

�• �F�Z�&�R�P�P�6�H�U�Y�&�3�8�8�V�D�J�H

�‡ �(�Y�H�Q�W�R�V �G�H �Q�R�W�L�I�L�F�D�o�m�R �V�X�S�R�U�W�D�G�R�V

�• �F�Z�&�R�P�P�6�\�V�W�H�P�5�H�V�R�X�U�F�H�8�V�D�J�H�1�R�U�P�D�O�(�Y�H�Q�W

�• �F�Z�&�R�P�P�6�\�V�W�H�P�5�H�V�R�X�U�F�H�8�V�D�J�H�0�L�Q�R�U�(�Y�H�Q�W

�• �F�Z�&�R�P�P�6�\�V�W�H�P�5�H�V�R�X�U�F�H�8�V�D�J�H�0�D�M�R�U�(�Y�H�Q�W

�• �F�Z�&�R�P�P�&�3�8�8�V�D�J�H�1�R�U�P�D�O�(�Y�H�Q�W

�• �F�Z�&�R�P�P�&�3�8�8�V�D�J�H�0�L�Q�R�U�(�Y�H�Q�W

�• �F�Z�&�R�P�P�&�3�8�8�V�D�J�H�0�D�M�R�U�(�Y�H�Q�W

�• �F�Z�&�R�P�P�1�R�G�H�0�J�U�8�S�(�Y�H�Q�W

�• �F�Z�&�R�P�P�1�R�G�H�0�J�U�'�R�Z�Q�(�Y�H�Q�W

�• �F�Z�&�R�P�P�:�%�;�'�6�F�U�L�S�W�6�W�D�U�W�(�U�U�R�U�(�Y�H�Q�W

�• �F�Z�&�R�P�P�'�D�H�P�R�Q�8�S�6�W�D�W�X�V�(�Y�H�Q�W

�• �F�Z�&�R�P�P�'�D�H�P�R�Q�'�R�Z�Q�6�W�D�W�X�V�(�Y�H�Q�W

�• �F�Z�&�R�P�P�6�H�U�Y�0�(�0�8�V�D�J�H�1�R�U�P�D�O�(�Y�H�Q�W

�• �F�Z�&�R�P�P�6�H�U�Y�0�(�0�8�V�D�J�H�(�[�F�H�H�G�H�G�(�Y�H�Q�W

�• �F�Z�&�R�P�P�6�H�U�Y�&�3�8�8�V�D�J�H�1�R�U�P�D�O�(�Y�H�Q�W

�• �F�Z�&�R�P�P�6�H�U�Y�&�3�8�8�V�D�J�H�(�[�F�H�H�G�H�G�(�Y�H�Q�W
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C A P Í T U L O  11
Gravações de reunião

�$�V �J�U�D�Y�D�o�}�H�V �G�H �U�H�X�Q�L�}�H�V �F�R�Q�V�X�P�H�P �H�V�S�D�o�R �Q�R �V�H�U�Y�L�G�R�U �G�H �D�U�P�D�]�H�Q�D�P�H�Q�W�R�� �(�V�W�D �V�H�o�m�R �G�H�V�F�U�H�Y�H �R�V �O�L�P�L�W�H�V
�G�H �D�U�P�D�]�H�Q�D�P�H�Q�W�R �G�R �V�H�U�Y�L�G�R�U�� �D�O�D�U�P�H�V�� �F�R�Q�V�X�P�R �G�H �J�U�D�Y�D�o�m�R �G�D �U�H�X�Q�L�m�R �G�R �H�V�S�D�o�R �Q�R �V�H�U�Y�L�G�R�U �G�H
�D�U�P�D�]�H�Q�D�P�H�Q�W�R�� �H �R �S�U�R�F�H�V�V�R �G�H �J�U�D�Y�D�o�}�H�V �D�Q�W�L�J�D�V �G�H �S�X�U�J�D�o�m�R��

�‡ �6�R�E�U�H �J�U�D�Y�D�o�}�H�V �G�H �U�H�X�Q�L�}�H�V�� �S�i�J�L�Q�D ������

Sobre gravações de reuniões
�9�R�F�r �S�R�G�H �F�R�Q�I�L�J�X�U�D�U �X�P �V�H�U�Y�L�G�R�U �G�H �D�U�P�D�]�H�Q�D�P�H�Q�W�R �G�H �T�X�D�O�T�X�H�U �F�D�S�D�F�L�G�D�G�H�� �2 �Q�~�P�H�U�R �G�H �J�U�D�Y�D�o�}�H�V �T�X�H
�Y�R�F�r �S�R�G�H �D�U�P�D�]�H�Q�D�U �G�H�S�H�Q�G�H �G�D �T�X�D�Q�W�L�G�D�G�H �G�H �H�V�S�D�o�R �G�H �D�U�P�D�]�H�Q�D�P�H�Q�W�R �T�X�H �Y�R�F�r �F�R�Q�I�L�J�X�U�D�U�� �3�H�U�L�R�G�L�F�D�P�H�Q�W�H��
�Y�R�F�r �G�H�Y�H �D�U�T�X�L�Y�D�U �D�V �J�U�D�Y�D�o�}�H�V �S�D�U�D �R�X�W�U�D�V �P�t�G�L�D�V�� �V�H �V�X�D �R�U�J�D�Q�L�]�D�o�m�R �U�H�T�X�H�U �T�X�H �Y�R�F�r �P�D�Q�W�H�Q�K�D �D�V �J�U�D�Y�D�o�}�H�V
�S�R�U �P�D�L�V �G�H �V�H�L�V �P�H�V�H�V��

�6�H�X �V�L�V�W�H�P�D �H�[�H�F�X�W�D �G�X�D�V �W�D�U�H�I�D�V �S�D�U�D �P�D�Q�W�H�U �H�V�S�D�o�R �G�H �J�U�D�Y�D�o�m�R��

�‡ �'�H�S�R�L�V �G�H �V�H�L�V �P�H�V�H�V �H�O�H �H�[�F�O�X�L �D�V �J�U�D�Y�D�o�}�H�V �G�H�I�L�Q�L�G�R �S�D�U�D �H�[�F�O�X�V�m�R �S�H�O�R�V �X�V�X�i�U�L�R�V��

�‡ �(�O�H �H�[�F�O�X�L �D�V �J�U�D�Y�D�o�}�H�V �G�H�I�L�Q�L�G�R �S�D�U�D �H�[�F�O�X�V�m�R �D�Q�W�H�V �G�H �V�H�L�V �P�H�V�H�V�� �V�H �D�V �J�U�D�Y�D�o�}�H�V �X�O�W�U�D�S�D�V�V�D�P �X�P
�G�H�W�H�U�P�L�Q�D�G�R �O�L�P�L�W�H�� �G�X�U�D�Q�W�H �X�P �S�H�U�t�R�G�R �G�H �W�U�r�V �P�H�V�H�V��

�4�X�D�Q�G�R �X�P �X�V�X�i�U�L�R �H�[�F�O�X�L �X�P�D �J�U�D�Y�D�o�m�R�� �H�O�D �M�i �Q�m�R �H�V�W�i �G�L�V�S�R�Q�t�Y�H�O �Q�D �L�Q�W�H�U�I�D�F�H �G�R �X�V�X�i�U�L�R�� �P�D�V �T�X�H �p �P�D�Q�W�L�G�D
�H�P �D�U�P�D�]�H�Q�D�P�H�Q�W�R �G�X�U�D�Q�W�H �V�H�L�V �P�H�V�H�V�� �3�R�U�W�D�Q�W�R�� �Y�R�F�r �D�L�Q�G�D �S�R�G�H �D�F�H�V�V�D�U �R �V�H�U�Y�L�G�R�U �G�H �D�U�P�D�]�H�Q�D�P�H�Q�W�R �S�D�U�D
�F�R�S�L�D�U�� �I�D�]�H�U �E�D�F�N�X�S �R�X �X�V�D�U �R�V �D�U�T�X�L�Y�R�V �G�H �J�U�D�Y�D�o�m�R �S�R�U �V�H�L�V �P�H�V�H�V �G�H�S�R�L�V �T�X�H �H�O�H�V �I�R�U�D�P �G�H�I�L�Q�L�G�R�V �S�D�U�D
�H�[�F�O�X�V�m�R �S�H�O�R �X�V�X�i�U�L�R��

�&�D�G�D �J�U�D�Y�D�o�m�R �G�D �U�H�X�Q�L�m�R �p �G�H �D�S�U�R�[�L�P�D�G�D�P�H�Q�W�H ���� �D ������ �0�% �H �F�R�P �� �7�% �G�H �H�V�S�D�o�R �D�O�R�F�D�G�R �S�D�U�D �R
�D�U�P�D�]�H�Q�D�P�H�Q�W�R �G�H �J�U�D�Y�D�o�m�R�� �R �V�L�V�W�H�P�D �G�H�Y�H �W�H�U �H�V�S�D�o�R �S�D�U�D �V�H�L�V �P�H�V�H�V �G�H �J�U�D�Y�D�o�}�H�V �F�R�P �R �X�V�R �S�D�G�U�m�R�� �1�R
�H�Q�W�D�Q�W�R�� �V�H �D�V �J�U�D�Y�D�o�}�H�V �Q�R �V�L�V�W�H�P�D �F�R�Q�V�R�P�H�P �P�D�L�V �G�H ���� �S�R�U �F�H�Q�W�R �G�R �H�V�S�D�o�R �D�O�R�F�D�G�R �D�S�y�V �W�U�r�V �P�H�V�H�V�� �R
�V�L�V�W�H�P�D �D�X�W�R�P�D�W�L�F�D�P�H�Q�W�H �H�[�F�O�X�L �R�V �S�U�L�P�H�L�U�R�V ���� �D�U�T�X�L�Y�R�V �T�X�H �I�R�U�D�P �G�H�I�L�Q�L�G�R�V �S�D�U�D �H�[�F�O�X�V�m�R �S�H�O�R �X�V�X�i�U�L�R��

�3�R�U �H�[�H�P�S�O�R�� �V�H �X�P �X�V�X�i�U�L�R �H�[�F�O�X�L �G�R�L�V �D�U�T�X�L�Y�R�V �K�R�M�H�� �H �G�H�S�R�L�V �F�L�Q�F�R �D�U�T�X�L�Y�R�V �D�P�D�Q�K�m�� �H �G�H�S�R�L�V �Q�R�Y�H �D�U�T�X�L�Y�R�V
�G�H�S�R�L�V �G�H �D�P�D�Q�K�m�� �H�Q�W�m�R �R �X�V�R �G�H �D�U�P�D�]�H�Q�D�P�H�Q�W�R �X�O�W�U�D�S�D�V�V�D�U�i �R �O�L�P�L�W�H �G�H ������ �D�S�y�V �� �P�H�V�H�V�� �R �V�L�V�W�H�P�D
�H�[�F�O�X�L�U�i �R�V �G�R�L�V �S�U�L�P�H�L�U�R�V �D�U�T�X�L�Y�R�V �K�R�M�H�� �R�V �S�U�y�[�L�P�R�V �F�L�Q�F�R �D�U�T�X�L�Y�R�V �D�P�D�Q�K�m�� �H �G�H�S�R�L�V �R�V �W�U�r�V �S�U�L�P�H�L�U�R�V
�D�U�T�X�L�Y�R�V �H�[�F�O�X�t�G�R�V �G�H�S�R�L�V �G�H �D�P�D�Q�K�m��
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