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CONTEUDO

, QWURGXomR HWRSRORJLD GRFHQWUWUR GHGDGRV SDUD R VHX VLYV
, QWURGXomR GR &LVFR :HE([OHHWLQJV 6HUYHU
,QIRUPDoO}HV SDUD RV FOLHQWHY GR &LVFR 8QLILHG OHHWLQJ3C
,PSODQWDU VHX VLVWHPD HP XP ~-QLFR FHQWUR GH GDGRYV
8VDUR90ZDUH Y6SKHUH BRPR VHX VLVWHPD
9DQWDJIHQV GHLPSODQWDU HP VHXVLVWHPD QR 90ZDUH Y6SKH!
&RQFHLWRV JHUDLY SDUDEPSODQWDOMR GRVLVWHPD
SBDUWLFLSDU’GH UHXQL}HV

7TRSRORJLD GHUHGH SBUD R VHX VLVWHPD
7TRSRORJLDGHUH®H UHFRPHQGDGD
5HGH UHGXQGDQWH HROLPSODQWDO}HV +$
'LIHUHQWHV WLSRVY GH WRSRORULD GHUHGH SDUD VHX VLVWHPI
7TRSRORJLDGHUHGHGR SUR[\UHYHUVR GD LQWHUQHW
7TRSRORJLD GHUHGH HP VSOLW KRUL]RQ
7TRGDVDVWRSRORJLBY GHUHGHLQWHUQD
7TRSRORJLD GHUHGH VSOLW KRUL]RQ

(VFROKHUR WDPDQKR GR VLVWHPD
8VXiULZIRV
7TDPDQKRV GHLPSODQWDGmMR SDUD VHX VLVWHPD
S5HTXLVLWRY SDUD FRUUHWLGrQFLD FRP R Y&HQWHU
OiITXLQDV YLUWXDLWHP VHX VLVWHPD
6LVWHPD GH 19XVXiULRV
6LVWHPD GH 20XVXiULRYV
6LVWHPD GH 2XVXiULRYV
6LVWHPD GH 2IXVXiIiULRV

$OWHUDO}HVGHUHGH QHFHVVIRLDV SDUDDLPSODQWDoOmMR
&KHFNOLVWGD UHGH26DUD RVHX VLVWHPD
&KHFNOLVWGDUHGHSDUD XPDLQVWDODOMRRXH[SDQVmMR FRP X

HWRGDV DV PIiTXLQDWSYLUWXDLVLQWHUQDV
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&KHFNOLVW GD UHGH SDUD XPDLQVWDODOMRRXH[SDQVmMR FRP X
HWRGDV DV PiTXLQDWYLUWXDLV LQWHUQDYV
&KHFNOLVW GD UHGH SDUD XPDLQVWDODOmMRRXH[SDQVmMR FRP
HXP'16 VHP VSOBW KRUL]JRQ
&KHFNOLVW GD UHGH SDUD XPDLQVWDODOmMR RX H[SDQVmR FRP
XP'16 VHP VSOLW KRUL]JRQ
&KHFNOLVW GD UHGH SDUD XPDLQVWDODOmMRRXH[SDQVmMR FRP
HXP'16 VSOLWSKRUL]RQ
&KHFNOLVW GD UHGH SDUD XPDLQVWDODOmMR RX H[SDQVmR FRP
XP'16 VSOLW3KRUL]RQ
&KHFNOLVW GD UHGH SDUD XPD LQVWDODOomR RX H[SDQVmR FRP
S~EO®RFR
&KHFNOLVW GD UHGH SDUD XPDLQVWDODOmMR RX H[SDQVmR FRP
S~EOM®FR
3RUWD GHDFHVVR TXDQGR WRGDV DV PiT¥LQDV YLUWXDLV HVW
3RUWD GH DFHVVR FRP XP SUR[\UHYHUVR GD ,QWHUQHW QD UHG
8VDUD 1$7 FRP R V#X VLVWHPD
3URMHO}HWSURI[LHV
7DEHODV GH UHIHUrQFLD UiSLGD FRBD FDSDFLGDGH GR VLVWHPD
&DSDFLGDGH Pi[LPDGRVLVWHPD HHVFDODEBOLGDGH SDUD FDC
&RQILIXUDUR &LVFR 8QLILHG &RPPXQLFDWLRQV ODQDJHU &8&0
&RQILJXUDUR &LVFR 8QLILHG &RPPX®LFDWLRQV ODQDJHU &8&!
&RPSDWLELOLGDGH GH UHFXU3%RY HGH VXSRUWH GR &8&0
&RQILJXUDOMR EBVH GR &8&0
/LVWD GH YHULILFDomR GH FRQILJXUDomR
&RQILIJXUDU XP SHUILO GH VBJXUDQoD GHWURQFR 6,3
&RQILIJXUDU XP SHUILO GH VHIJXUDQoD GHWURQFR 6,3 SDUD X
F D Us3 D
&RQILIJXUDU XP SHUILO GH VHJXUDQoD GHWURQFR 6,3 SDUD X
&RQILIJXUDU XR4SHUILO 6,3
&RQILIJXUDU XP SHWILO 6,3 SDGUmMR
&RQILIJXUDU XP SHUILO 7/6 6,3
&RQILIJXUDU XP SH®JILO 6,3 ,3Y
&RQILJXUDOMR HVSH&tILFD GR &8&0
*HUHQFLDPHQWR &H FHUWLILFDGRYV
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)DJHU XSORDG GRVFHUWLILFDGRV GB&LVFR HE([OHHWLQJV
%DL[DURV FHUWLSFILFDGRYV &8&0

&RQILIXUDU XPB8WURQFR 6,3

&RQILIXUDU XP WURQFR 6,3 HP XP VHBYLGRU EDODQFHDGRU
&RQILIXUDU XPWURQFR 6,3 SDUDXP VHUYLGRU GHDSOLFDW|

&RQILIXUDU XPJWUXSR GHURWD

&RQILIXUDU XPDIOLVWD GH URWD

&RQILIXUDU XP SDIGUmMR GH URWD

&RQILIXUDU XP SDG2mR GHURWD 6,3

&RQILIJXUDUR &8&0 SDUD VLVWHPDV GHDOWD GLSRQLELOLGD

&RQILIXUDUR &8&0 HP VLVWHPDV GH H XVIXiULRV VHP
&RQILIXUDUR &8&0 QRV VLVWHPDV GH H XBXiULRV FRI
&RQILIXUDUR &8&0 QRV VLVWHPDV GH XVIXiULRV VHP DOW
&RQILIXUDUR &8&0 QRV VLVWHPDV GH XVKiULRVY FRP DOW

%DL[DUHLPSODQWDU DSO®LFDWLYRV HP PDVVD
J)DJHU GRZQORDG GHDSOLFDWLYSRY QR VLWH GD $GPLQLVWUDON
&RQWH~GR GRVDUTXLYRV =,3GHDSOLFDomR
'"HVHQYROYLPHQWR HP PDVVD GDVIHUUDPH&WDY GH SURGXWLY

,QVWDODOmMR VLOHQFLRVD SHORDGPLQ#VWUDGRU XVDQGR D

'"HVLQVWDODOMR VLOHQFLRVD SHORDGPBRLVWUDGRU XVDQ(

,QVWDODOmMR VLOHQ@FLRVD XVDQGR 606

$QXQFLDUDVIHUUDPHQWDY GH SURGXWLYLGDGH &LVFR :HE(
VLVWHPDS&H 606

5SHPRYHURVFRPSRQHQWHV GDVIHUUDPHQWDV GHSURGXWLY
VLVWHPD&H 606

$GLFLRQDURV FRPSRQHQWHY GDVIHUUDPHQWDY GH SURGXV
SRUVLVWHPRD GH 606

'"HVLQVWDODUDV IHUUDPHQWDYV GH SURGXWLYLGDGH XVDQG
GH 6088

$QXQFLDUR SURJUDPD SDUDDWXDOL]DU SDUDD QRYD YHUVn
"HE([89

&ULDU XP SDFRWH D SDU®W LU GH XPD GHILQLomR

,PSODQWDOmMR HP PDVVD GRIDSOLFDWLYR GHUHXQL}HYV

,QVWDODUR &LVFRHE([OHHWLQJV
,QVWDODOMR VLOHQFLRVD SHORDGPLQXLVWUDGRU XVDQGR D
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'"HVLQVWDODOmMR VLOHQFLRVD SHORDGPLQLVWUDGRU XVDQ(
, QVWDODOMR VLOHQFLRVD XVDQGR 606
$OXQFLDURDSOLFDWLYR &LVFR :HE([OHHWLQJV XVDQGRR S
GH 6 0%
'"HVLQVWDODURDSOLFDWLYR &LVFR:HE([OHHWLQJV XVDQGR
VLVWHPD®BHG606
,PSODQWDOMR HP PDVVD GRUHSURGXWRU GHJUDYDo}HV GH UH
, QVWDODURUHSURGXW®RU GHJUDYDo}HV GHUHGH
,QVWDODOmMR VLOHQFLRVD SHORDGPLQ#¥VWUDGRU XVDQGR D
'"HVLQVWDODOMR VLOHQFLRVD SHORDGPLRLVWUDGRU XVDQ(
,QVWDODOmMR VLOHQFLRVD XVDQGR 606
$QXQFLDUR UHSURGXWRU GHJUDYDO}HVGHUHGH &LVFR :HE
SRUVLVWHP® GH 606
'"HVLQVWDODURUHSURGXWRU GHJUDYDo}HV GHUHGH &LVFR
GHVLQVWDODOMR SRWU VLVWHPD GH 606
*HUHQFLDGRU @H OLFHQoDYV
6REUH OLFHQoODYV
&RQILIXUDomR GR1%62 6$0/
9LVMR JHUDO GR1UHJILVWUR ~QLFR
%HQHItFLRV GR UMMIJLVWUR ~QLFR
9LVMR JHUDO GD FRQILIJXUDomR ®@H UHJLVWUR ~QLFR 6%$0/
2UHJLVWUR ~QLFR 6%0/ GLIHUHQFLD HQWUH RV VHUYLORV GH
HR:HE([OHHWLQ8Y 6HUYHU
*HUHQFLDPHQWR GH UHGH
S5HTXLVLWRV GHIWVWmMR GH UHGH
*UDYDoO}HV GHZWHXQLmMR
6REUHJUDYDO}HNMIGH UHXQL}HV

Guia de Planejamento do Cisco WebEx Meetings Server
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CAPITULO 1

Introducdo e topologia do centro de dados para
0 Seu sistema

(VWHFDStWXORIRUQHFH XPDLQWURGXomR XPDYLVMRJHUDO GRF
SDUDR VHXVLVWHPD

F  QWURGXomR GR &LVFR :HE([OHHWLQJV 6HUYHU SiJLQD

¥, QIRUPDoOo}HY SDUDRV FOLHQWHYV GR &LVFR 8QLILHG OHHWLQJ3C
$F,PSODQWDU VHX VLVWHPD HP XP ~QLFR FHQWUR GHGDGRV SiJL
$f8VDUR90ZDUH Y6SKHUHFRPRVHXVLVWHPD SiJLQD
t9DQWDJIJHQV GHLPSODQWDU HP VHX VLVWHPD QR 90ZDUH Y6SKH!
F&RQFHLWRV IJHUDLY SDUD LPSODQWDOmMmR GR VLVWHPD SiJLQD
F3DUWLFLSDUGHUHXQL}HV SiJLQD

Introducao do Cisco WebEx Meetings Server

2 &LVFR:HE([OHHWLQJV6HUYHUp XPDVROX0omR GHFRQIHUrQFLD Q
YLUWXDOL]DGD TXHFRPELQD YtGHR iXGLRHZHE SDUD UHGX]LURV
QR &LVFR 8QLILHG &RPPXQLFDWLRQV

2&LVFR :HE([OHHWLQJV6HUYHUDWHQGH jVQHFHVVLGDGHYVY GDV H
FRQIHUrQFLD DEUDQJHQWH FRP WRGDV DV IHUUDPHQWDYV QHFHVYV
RIHUHFH XPD H[SHULrQFLD LQWHUDWLYD HSURGXWLYD SDUD RV X

9RFr SRGHLPSODQWDUHJHUHQFLDU HVWD VROXomR GH FRQIHUrQ
FHOWUR GH GDGRY (OHp SURMHWDGD SDUD VHUYLGRUHYV 8&6 GD &
LPSODQWDOomR YLUWXDO HIHUUDPHQWDY SRGHURVDYV SDUD RV DG
DVPpWULFDV SULQFLSDLVY GRVLVWHPD

$VVLP FRPRRXWURV SURGXWRV GR &LVFR:HE([ HOHRIHUHFHIHUUD
GRFXPHQWR DSOLFDWLYRHFRPSDUWLOKDPHQWR GR GHVNWRS |
FRPSOHWR SDUD JHUHQFLDPHQWR GHUHXQL}HV HILFD]JHV XPD OL
HFRPXWDomRGHYtGHR JUDYDomRHUHSURGXomR (VWHSURGXWR
GHFRPSDUWLOKDPHQWR GH YtGHR p QtWLGD HFODUD

Guia de Planejamento do Cisco WebEx Meetings Server [Jij



Introduc&o e topologia do centro de dados para o seu sistema |
. Informacdes para os clientes do Cisco Unified MeetingPlace

$OpP GLVVR RV XVXiULRVPYYHLY SRGHP DVVLVWLUH SDUWLFLSDU (

Consideracdes importantes para o sistema
2EVHUYH R VHJXLQWH
$t3URMHO}HYV SUR[LHV2QmMR p UHFRPHQGiIYHO PDV YRFrSRGH XVi C

3DUD REWHU GHWDOKHWEKRDP SGIHMRBRKX oFRFROGZK SWRIERKOHPDV GR &L VI
6HUYHU

$3UR[LHVUHYHUVRV2VRPHQWHR SUR[\UHYHUVR GD ,QWHUQHW L

F1$72VXSRUWDGD TXDQGR DWHQGH DRV UHTXLVLWRY SDUD HVWH
3DUD REWHU GHWDOKH¥WRWPB QHWHRP RRVGKXNWAWWHPD QD SiJLQD

F9IiULRVFHQWURV GHGDGRV2DSHQDV XPDLPSODQWDOmMR GHQWU!
HVWD YHUVmMR

S3DUDREWHU GHWDOKHWBRBPIOHMNWRWHE RQVWEWBI HP XP ~QLFR FH(

A

Cuidado 6H YRFrLIQRUDUDV QRVVDV UHFRPHQGDO}HVHH[LIrQFLDVDRLPSO
SRUTXDLVTXHU SUREOHPDV TXH SRVVDP RFRUUHU FRPRUHVXOWDG

Informacdes para os clientes do Cisco Unified MeetingPlace

6HYRFrp XPH[RXXPDWXDO FOLHQWH GR &LV HER 8UPDLM IGHHGOOHMANDLPGHIB Y
&LVFR:HE([OHHWSQ U REWHWLQIRUPDO}HVY VREUH D WUDQVLomMmR SLC

Importante 3RU FDXVD GH GLIHUHQoDV GHDUTXLWHWXUD QmR Ki FDPLQKR GH P
SHUVRQDOL]Do}HVHUHXQL}HV GR &LVFR 8QLILHGOHHWLQJ3ODFH S
VMR GRLY SURGXWRV GLVWLQWRYV

9RFrSRGHIDFLOLWDUDWUDQVLOMR SDUD RVVHXV XVXiULRV FRQWL
TXDQWRR &LVFR :HE([OHHWLQJV6HUYHU SRU XP SHUtRGR GH WHPSR
SDUDRQRYRVLVWHPD 3DUDDMXGDUFRPRWUHLQDPHQWR GR XVXil
GHWUHLQDPHQWR TXHSRGHP VHUDFHVVDGRVY D SDUWLU GD 3iJLQD

Implantar seu sistema em um unico centro de dados

2SURMHWR GRVLVWHPD DWXDO FRP XPVLVWHPD GH+$RSFLRQDO |
FHQWUR GH GDGRYV

2VLVWHPD GH +$ FRPSUHHQGH PIiTXLQDV YLUWXDLVY UHGXQGDQWHYV
LPSODQWDomR 3RUH[HPSOR

+ 8P VLVWHPD SULPIULR GH XVXIiULRVFRPSUHHQGH XPD PiTXLQD
YLUWXDO GH PtGLD HXP SUR[\UHYHUVR GDLQWHUQHW SDUD DFF

Guia de Planejamento do Cisco WebEx Meetings Server
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Introducgéo e topologia do centro de dados para o seu sistema

Usar o VMware vSphere com o seusistema [

+$ RVLVWHPD FRPELQDGR GH XVXiULRV FRPSUHHQGH GXDV
PIiTXLQDV YLUWXDLY GHPtGLD HGXDV PIiTXLQDV YLUWXDLYV GH ¢

8P VLVWHPD SULPIULR GH XVXiULRVFRPSUHHQGH XPD PIiTXLQ
YLUWXDLYVY GHPtGLD GXDV PIiTXLQDV YLUWXDLY GD :HEH XP SUF
6HYRFrDGLFLRQDU XPVLVWHPDGH+$ RVLVWHPDFRPELQDGR ¢
YLUWXDLVGHDGPLQLVWUDOmMR TXDWUR WUrVPDLV XPDUHGX!
XPDUHGXQGDQWH PiTXLQDV YLUWXDLY GD ZHE HGXDV PIiTXLQ

(P XPVLVWHPD GH+$ RHQGHUHOR 9,3 S~-EOLFRHRHQGHUHOR 9,3
PIiTXLQD YLUWXDO HVWi GHVOLJDGD DRXWUDPITXLQD YLUWXDO X
FRPSRUWDPHQWR XPDIDOKD GDPIiTXLQD YLUWXDO pTXDVHFRPS!
FRPRDVUHXQL}HVFRQWLQXDUmR VHP FRORFDUGHPDQGDV LQF
HQGHUHOR 9,3 FRPSDUWLOKDGR Vy SRGHVHULPSOHPHQWDGR HP
GHQRVVD H[SHULrQFLD GLYLGLU XPD 9/$1DWUDYpV GHGRLV FHQ!

([LIJLPRVFRQHFWLYLGDGHDOWDPHQWHGLVSRQtYHOHQWUHDVPIT)
GHGLVWLQIJXLUHQWUH XPD IDOKD GHPIiTXLQD YLUWXDO HXPD IDC
UHVXOWDUHPGLYLVMRGHUHXQL}HVHDWXDOL]Do}HV FRQIOLWD(
VHIPHOWR GHUHGH YHUGDGHLUR DOWDPHQWH GLVSRQtYHO GHQ\
FHQWURVY GHGDGRYV

$&LVFRDFUHGLWD TXHD PHOKRU PDQHLUD GHFRQVWUXLU XP VLYV
FRPSRQHQWHV GRVLVWHPD RSHUDP FRPR WRGRVDWLYRV 1RHQWI
RVVHUYLoOoRVGHEDQFRGHGDGRYVY VmR DWLYR PRGRGHHVSHUD
QR VLVWHPD GH +$ GHSHQGHP GRVFRPSRQHQWHV GR VLVWHPD
QHVVD FRQH[ MR UHVXOWD HP DWUDVRV SDUD XVXiULRVILQDLV H\
ODWrQFLD HQWUH RV FRPSRQHQWHY GHVHUYLoORV GHPtGLD GLUH
DOJXQV XVXiULRV GXUDQWHDV UHXQL}HV

Usar o VMware vSphere com o seu sistema

VMware vSphere

(VWH SURGXWRVYLQVWDODHP XPDSODWDIRUPD GHYLUWXDOL]DO
RVUHTXLVLWRYV 90 ZBHTHX IFNRIQWRKO B/RI\RIWWHPD GR &LVFR :HE([ OHHYV

$&LVFRGIiXPPDQGDWRGDLPSODQWDOMRGR SURGXWRDSHQDV HF
FRQILIXUDomR WRGDVDVLQVWDODO}HVLPSODQWDP YiULDV PiTX

+3DUD SRXSDUWHPSR D &LVFRUHFRPHQGD VHUYLGRUHYV 8&6 Sl
GHKDUGZDUHHGH SURGXWRV 90ZDUH

fIRHQWDQWR R &LVFR :HE([OHHWLQJV 6HUYHUp SURMHWDGR !
HTXLYDOHQWH GD &LVFR TXHDWHQGHRX H[FHGH DV HVSHFLILF

3DUD GHWDOKHV FRPSOHWRYV VREUH RV UHTXBEWIW RWYLGHRR/DARG
GR &LVFR :HE([OHHWLQJV 6HUYHU

f 9RFrGHYH FRPSUDUR90ZDUH Y6SKHUH SDUD XVDU FRPR SOI
OHHWLQJV6HUYHU FRPSOHWDQGR XPD GDV VHIJXLQWHY RSo}H

*&RPSUHRY6SKHUH GLUHWDPHQWHGD &LVFR QR *3/ /LVWD
DSURYDGR HGLVWULEXLGRUGR90ZDUH

Guia de Planejamento do Cisco WebEx Meetings Server [Jij



Introduc&o e topologia do centro de dados para o seu sistema |
. Vantagens de implantar em seu sistema no VMware vSphere

,VVRp FRQYHQLHQWH SDUDDTXHOHV  TXH TXHUHP WXGR GH X

* &4RPSUHR Y6SKHUH GLUHWDPHQWHGR 90ZDUH SRUPHLRG
GLUHWDPHQWHFRP R 90ZDUH

Vantagens de implantar em seu sistema no VMware vSphere

(VWD VHOMRH[SOLFD SRUTXHR90ZDUHY6SKHUHHRY&HQWHU VmMRH
HOLVWDDOJXPDV FRQVLGHUDO}HYV

Implantac&o do Sistema

F(VWHSURGXWR pHPEDODGR FRPR XP XWHQVtOLR YLUWXDO 29% F
FRPR XPDFROHomR GH SDFRWHV GHVRIWZDUHHP XP'9'" 9RFrGHY
RXRSURGXWRQMRLQVWDODUi

+t$RHPEDODU FRPR XP XWHQVtOLR YLUWXDO KDELOLWDPRV D LPES
GH XPD KRUD

+ 3DUD IDFLOLWDU LQVWDODO}HV UISLGDV FRPRGLVSRVLWLYR YL
DXWRPIWLFDGRVLVWHPD SDUDD PDLRULD GRVWDPDQKRV GH VL)
HLPSODQWDUHPRV WRGDV DV PITXLQDV YLUWXDLV HP VHX VLVW
PLQLPL]DUiIVHXVY FXVWRV GHWUDEDOKRHWHPSR

$F2&LVFR:HE([OHHWLQJV6HUYHUUHTXHUTXHRVFOLHQWHV H[HFX
RXR90ZDUH (6;L LQVWDOiIYHOGR &LVFR ,62 ,PDJH $PEDVDVHG
SDUD VXSRUWDU RV VHUYLGRUHV 8&6 GD &LVFR TXHVmMR H[LJLGR
REWHU PDLV LQIRUKMNWKEY ERDVXUMWR FRP HQ 86 GRFV XQLILHGI
QRWHYV 2/B SGI

Facil recuperacéo de erros do sistema

+ BWLOL]IDQGR D5HFXSHUDomR GH GDGRYVY GR90ZDUH YRFrSRGH U
VLVWHPD UDSLGDPHQWH VHDDOWHUDOMR QMR DWHQGHU jV VXL
FDLD FRP SRVVtYHO UHRUJDQL]DomR GRORURVD GRVLVWHPD

Consideracdes vSphere
2EVHUYHDV VHIXLQWHY FRQVLGHUDO}HYV

$ O9RFr SRGH PRYHU VXD PiTXLQD YLUWXDO SDUD RXWUR RUJDQL]D

GLVSRVLOmMR GDV PiTXLQDV YLUWXDLV QRRUJDQL]DGRU (6;L (PR
PiTXLQD YLUWXDO GHPtGLD TXHVHMD FRUUHVLGHQWH FRP XPD P
SDUD XP RUJDQL]DGRU (6;LVHSDUDGR RQGHVHMDD ~QLFD PiTXLC(
(6;L TXHMi WHQKD XPDPiTXLQD YLUWXDO GD :HE

A

Observagio 2 RUJDQL]DGRU (6;LGHGHVWLQRGHYHUIREHGHFHUDRYV |
RRUJDQL]DGRU (6;L GH OHJDGR

Guia de Planejamento do Cisco WebEx Meetings Server
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Introducéo e topologia do centro de dados para o seu sistema

Vantagens de implantar em seu sistema no VMware vSpher'

f (PERUD YRFrSRVVDPRYHU VXDV PIiTXLQDV YLUWXDLVY QMR SR(
90RWLRQ SRLVHOHVQMRWrPVXSRUWHQHVWD YHUVmMR

FImMRKiVXSRUWHSDUD90ZDUH '56 'LVWULEXWHG5HVRXUFH 6FKF
FfImRKiVXSRUWH SDUD Y6SKHUH +$ +LJK $YDLODELOLW\ DOWD
fI1mRKiVXSRUWH SDUD FOXVWHUV GHY6SKHUHH FRPSDUWLOKI

Préticas recomendadas do vSphere para este produto

+$&LVFRUHFRPHQGD FRQWUD RXVR GHIRWRVY LQVWDQWKQHDV
LQVWDQWKkQHDV HQWmMR GHSRLV GH FRQILUPDU DV PXGDQoDYV
RXUHPRYD DVRPDLV UISLGR SRVVtYHO ODQWHU XPDIRWR LQ\
UHVXOWDUHP GHIJUDGDOmMR GR GHVHPSHQKR

+3DUDDPELHQWHV GH 6%1 LPSODQWHLPDJHQV GHGLVFR SDUD

P &@HUWLILTXH VHGHTXHKIiHVSDORVXILFLHQWHHPVXDG6%$1 $V I
6$1

f PSODQWH XPDUHGHGH *% SDUDUiISLGDLPSODQWDomRHED

+tODQWHQKD WRGDV DV PIiTXLQDV YLUWXDLY JHUHQFLDGDV SHO
PDLVIIFLOVHYRFrSUHFLVDUUHFXSHUDU VHX VLVWHPD

Requisitos do vCenter Server
$OpP GR Y6SKHUH RY&EHQWHU 6HUYHU WDPEpP p QHFHVVIULRK

+ 3DUDLPSODQWDU HVWH GLVSRVLWLYRYLUWXDO YRFrWDPED!
PITXLQDV YLUWXDLV HP VHX VLVWHPD (VWH SURGXWR QmMR IXQ

1$ &LVFRUHFRPHQGD EDFNXSVHIRWRVLQVWDQWKQHDYVY GRVLVW
GRVLVWHPD &ULDUEDFNXSVY SHUPLWHTXHYRFrUHYHUWD DV |
VXDV H[SHFWDWLYDV 9RFr SRGHDXWRPDWL]DUEDFNXSV HIRW

+f (PERUDRY6SKHUHG6WDQGDUG (GLWLRQ p QHFHVVIULR SDUD XI
FRQVLGHUDUDDOWHUQDWLYD GHFRPSUDURNLWY6SKHUH (Vv
30XV p~WLO SULQFLSDOPHQWH SDUD RV FOLHQWHYV FRQVFLHQ
XVXiULRVY 1IRHQWDQWR RNLW (VVHQWLDOV30XVQmMRIRUQHFI
FRUSRUDWLYRV H[LJHP

Edicao vSphere 5.0 Enterprise Plus para sistemas de 800 e 2000 usuarios

f2VVLVWHPDV GH H XVXIiULRVFRPSUHHQGHPPITXLQDV YLL
(VWDV PIiTXLQDV YLUWXDLY XWLOL]DP HVWHV Y&38V SDUD H[HF
WDLV FRPR D FRGLILFDomRRXGHVFRGLILFDomR 66/ PLVWXUDQC

f1RPtQLPR YRFrGHYHFRPSUDUDHGLOMR Y6SKHUH (QWHUS!
GHPHQRUHIHLWR QMR VXSRUWDPR Q~PHUR GH Y&38V QHFHVVI

Guia de Planejamento do Cisco WebEx Meetings Ser.i



Introducéo e topologia do centro de dados para o seu siste|11a

. Conceitos gerais para implanta¢é@o do sistema

O vSphere 5.1 ndo é compativel com esta versdo do Cisco WebEx Meetings Server

f2&LVFR:HE([OHHWLQJV6HUYHU VXSRUWDDSHQDV YHUV}HV Y6
DWXDOPHQWHR Y6SKHUH

f 8RPRD90ZDUHMiQmMR YHQGH PDLV R Y6SKHUH YRFrGHYH FRF
GLUHWDPHQWHGD &LVFR (QWmR UHEDL[H SDUD Y6SKHUH SDL
6XD OLFHQoD Y6SKHUH OKHGIiRGLUHLWR GHUHEDL[DU SDUD D

Conceitos gerais para implantacdo do sistema

Tamanhos do sistema

t6LVWHPD GH XVXIiULRV VLPXOWKQHRYV
*6XSRUWD QRUPDOPHQWH XPDHPSUHVD HQWUH H IXQFLF
*6LVWHPD SULPIULR VHP +$ FRPSUHHQGHXPDPITXLQD YLUWXLEL
GDLQWHUQHW RSFLRQDO SDUDDFHVVR S~EOLFR

T 6LVWHPD GH XVXiULRV VLPXOWKQHRYV
*6XSRUWD QRUPDOPHQWH XPDHPSUHVD HQWUH H IXQFL
*6LVWHPD SULPiIULR VHP +$ FRPSUHHQGH XPD PIiTXLQD YLUW)>
YLUWXDO GH PtGLD HXP SUR[\UHYHUVR GDLQWHUQHW RSFLR

t6LVWHPD GH XVXIiULRV VLPXOWKQHRYV
*6XSRUWD QRUPDOPHQWH XPDHPSUHVD HQWUH H IXQF
*6LVWHPD SULPIULR VHP +$ FRPSUHHQGH XPD PiTXLQD YLUW>
YLUWXDO GH PtGLD HXP SUR[\UHYHUVR GDLQWHUQHW RSFLR

T 6LVWHPD GH XVXiULRV VLPXOWKQHRYV
*6XSRUWD QRUPDOPHQWH XPDHPSUHVD HQWUH H I X C

*6LVWHPD SULPiIiULR VHP +$ FRPSUHHQGH XPD PiTXLQD YLUW X
YLUWXDLVGHPtGLD GXDVPIiTXLQDVZHEHXP SUR[\UHYHUVR G

Termos usados durante a implantacdo

Nome do Campo Descrigéo
85/ GR6LWH :HE([ | 85/ KWWS VHJXUD SDUD RUJDQL]DUH SDUWLFLSD

85/ GD $GPLQLVWUBBMRNMWE(VHIXUD SDUD TXHRV DGPLQLVWUDGRU
JHUHQFLHP RVLVWHPD

9,33~EOLFR (QGHUHOR ,3SDUD D 85/ GR VLWH :HE([

Guia de Planejamento do Cisco WebEx Meetings Server
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| Introducéo e topologia do centro de dados para o seu sistema
Participar de reunides ]

Nome do Campo Descricdo

9,33ULYDGD

f (QGHUHOR ,3SDUDD85/GRVLWHGDDGPLQ

F (QGHUHOR GH ,3SDUD D 85/ GR VLWH :HE([ D
LOWHUQRYV VHYRFrwWHP XP '16 VSOLW KRUL

Participar de reunides

2V XVXiULRV SRGHP SDUWLFLSDU GHUHXQL}HVDWUDYpV GH XP QD

3bUD REWHU GHWDOKHVY FRPSOHWRY VREUH D H[SHULrQFLD GR XV
SDUDHVWH SURGXWR 5HJLVWUBMNXGCIR VLWH :HE([H VHOHFLRQH

Usuarios do Windows

$f 3DUDROLFURVRIW ,QWHUQHW ([SORUHU H RV XVXiULRV SRG
-DYD EDLIDURLQVWDODGRUGRDSOLFDWLYR:HE([OHHWLQJV R
GRVLVWHPD FRPR7)6 2VRIWZDUHGRFOLHQWH pEDL[DGRHL
TXHRXVXiULR SDUWLFLSDU GH XPD UHXQLmMR

13 DUDR*RRJOH &KURPHHROR]JLOOD )LUHIR[] RV XVXiULRV SRGHP
‘HE([OHHWLQJV RXH[HFXWDURDSOLFDWLYRHP XPD SDVWD WH
p EDLIDGRHLQVWDODGR DXWRPDWLFDPHQWH D SULPHLUD YH]

$+2VLWHQV FRPPDUFDVDQWHULRUHV DVVXPHP TXH XP XVXiULR

HP VHXVFRPSXWDGRUHV SDUD SDUWLFLSDUGH UHXQL}HV :HE([ |
GRVLVWHPD SRGHP PRYHURFOLHQWH GR DSOLFDWLYR :HE([OF
VRIWZDUHGHJHUHQFLDPHQWR GH GHVNW RS B U i R PRSROFDRORY, Bl
HP PDVVD QD SiJLQD

FAImMmRKiFRQILIXUDo}HVGHDGPLQLVWUDGRUHVSHFtILFDV SDUD |
‘HE([OHHWLQJVRX7)6 FRPHVWH SURGXWR

Usuéarios do Mac

+6HR-DYDHVWLYHUDWLYDGR -DYDHVWi GHVDWLYDGR SRU SD
ORXQWDLQ/LRQ YHUVmMR HQWmMR RV XVXiULRV SRGHP LQV\
EDLIDGRHLQVWDODGR DXWRPDWLFDPHQWH D SULPHLUR YH] T

+6HR-DYDHVWLYHU GHVDWLYDGR R XVXiULR SRGHEDL[DU H L

Guia de Planejamento do Cisco WebEx Meetings Se
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Introducéo e topologia do centro de dados para o seu siste|11a
[ | Participar de reunides

Guia de Planejamento do Cisco WebEx Meetings Server
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CAPITULO 2

Topologia de rede para o seu sistema

$ H[SHULrQFLD GR XVXiIiULRILQDO FRP R &LVFR :HE([OHHWLQJV 6HU
SDUDDJHQGDUH SDUWLFLSDU GHUHXQL}HV 8P DVSHFWR HVSHFL
WHPSRUHDO TXHIDFLOLWDP UHXQL}HV RQOLQH

(VWHFDStWXORGHVFUHYHDV GLIHUHQWHYVY WRSRORJLDV GH UHGH
HGHVYDQWDJHQV GHFDGD XPD 6HOHFLRQHD T TXHPHOKRUDWHQG
IRHQWDQWR VHYRFrTXLVHU TXHRV XVXiULRV PYYHLV SDUWLFLS
GHUHGHTXHLQFOXLDPITXLQD YLUWXDO GH SUR[\UHYHUVR GD ,Q

$+ 7RSRORJLD GHUHGH UHFRPHQGDGD SiJLQD

$+5HGH UHGXQGDQWH HP LPSODQWDO}HV +$ SiJLQD
$'LIHUHQWHV WLSRV GH WRSRORJLD GHUHGH SDUD VHX VLVWHPI
$+ 7RSRORJLD GHUHGH GR SUR[\UHYHUVR GD LQWHUQHW SiJLQD
$ 7RSRORJLD GHUHGH VHP VSOLW KRUL]JRQ SiJLQD

$+ 7RGDV DV WRSRORJLDV GHUHGHLQWHUQD SiJLQD

$+ 7RSRORJLD GHUHGH VSOLW KRUL]JRQ SiJLQD

Topologia de rede recomendada

2&LVFR:HE([OHHWLQJV6HUYHUFRPSUHHQGH GRLVJUXSRV GHPIT
HDV PIiTXLQDV YLUWXDLVY GH SUR[\UHYHUVR GD LQWHUQHW 7RGR
PIiTXLQDV YLUWXDLVLQWHUQDYVY 2 SUR[\UHYHUVR , QWHUQHW p QH
HIWHUQRV SRGHP RUJDQL]DURX SDUWLFLSDU GHUHXQL}HV D SDU'
UHYHUVR QWHUQHW VRPHQWH XVXiULRVLQWHUQRV H931SRGHP

Maquinas Virtuais Internas

3DUD PiTXLQDV YLUWXDLV LQWHUQDY FRQVXOWHDPITXLQD YLUW
YLUWXDLY GHPtGLD H :HE

ISVPITXLQDV YLUWKDYHYWQ@PW HPXPD ~QLFD 9/$31 FRPXP RX VXE U
LPSODQWDOMR GRVLVWHPD YRFrYHUIiPHQVDJHQVGHHUUR VH
UHJUD 2 SURMHWR GRVLVWHPD DVVXPH TXH WRGDV DV PIiTXLQ

Guia de Planejamento do Cisco WebEx Meetings Se
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Topologia de rede para o seu sistemal
[ | Rede redundante em implantacdes HA

YLUWXDLV GH+$ HVWmMR OLJDGDV HQWUH VL HP XPD /$1 ORFDO R
SDFRWHV LQVLJQLILFDQWHV HODWIQFLDFRPPHQRVGH PV HQW
‘HE([OHHWLQJV 6HUYHU QmR p SURMHWDGR SDUD VHU GLYLGLGR

$1$&LVFRUHFRPHQGD FRORFDUWRGDV DV PIiTXLQDV YLUWXDLV LC
QRUPDOPHQWH QR PHVPR VXSRUWHTXHDV PIiTXLQDV YLUWXDLYV

¥ *ESVSDUD VLVWHPDV GH XVXiULRV H XVXiULRV
f *ESVSDUDVLVWHPDV GH XVXiULRV H XVXiULRV

SDUDOLQNVHQWUH FRPXWDGRUHVY GH Q~FOHR HERUGD $ ODWr(C

A

Observagdo 1R SUR[\UHYHUVR GD ,QWHUQHW R 1,&YrRWUIiIIHIR GH U
SRUTXHDV FRQH[}HV SDVVDP SRUHOH GXDV YH]HV QDH

9R] GDGRV YtGHRH6%$1 WRGRVGHSHQGHP GDEDQGD ODUJD GH
TXHpFDSD]GHOLGDU FRP D FDUJD SUHWHQGLGD

$f6HYRFrGHFLGLU FRORFDUDV PIiTXLQDV YLUWXDLV HP FRPXWDG
FHQWUR GH G D G RB\WH YHHQ DWBWRYPGWHHIEHVLWRY OLVWDGRY QHVWD VHo
FRPXWDGRU SDUD FRPXWDGRUGHYHUIiDWHQGHU jVPHVPDV HJ[L.
WUDQVIHUrQFLD SDUD XP ~QLFR FRPXWDGRU ItVLFR

3DUD REWHU LQIRUPDO}HV DGLFLRQDLYV $REBUHRG X QEW Q MOHVHTR [PP+SK
+$ QD SiJLQD

Maquinas virtuais de Proxy Reverso da Internet

F$SVPITXLQDV YLUWXDLV GR 3UR[\5HYHUVR GD ,QWHUQHW FRPSDL
HPUHODOmMR jVPIiTXLQDV YLUWXDLVLQWHUQDY 3DUDDVFRQILJXL
DV PIiTXLQDV YLUWXDLY GR3UR[\5HYHUVR GD ,QWHUQHW VmR LP ¢
LQWHUQD

$+3RUVHU FRPXPVHSDUDUDV PIiTXLQDV YLUWXDLVLQWHUQDYV GDV
HP VXSRUWHY VHUYLGRUHV HRUJDQL]DGRUHV (6;L GLIHUHQWHYV

F6LVWHPDV GH H XVXIiULRV2(WKHUQHW UHGXQGDQWH GXS
FRPXWDGRUHV '0=HRVFRPXWDGRUHYVY XVDGRV SHODV PiTXLQ

$F6LVWHPDV GH H XVXiULRV2(WKHUQHW UHGXQGDQWH GX
FRPXWDGRUHV'0=HRVFRPXWDGRUHV XVDGRV SHODV PiTXLQ

Rede redundante em implantacbes HA

F$VPITXLQDV YLUWXDLVY UHGXQGDQWHYV +$% GHYHP VHUFR ORFD
PITXLQDV YLUWXDLYV SULPiULDV 7RGDV HVVDV PIiTXLQDV YLUWXD
2V UHTXLVLWRY GHYHORFLGDGHHODWIrQFLD SDUD FRQHFWLYLG
RVPHVPRV FRQIRUPHGHILQLGRVDQWHULRUPHQWH SDUD DV PiT?>

Guia de Planejamento do Cisco WebEx Meetings Server
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| Topologia de rede para o seu sistema
Diferentes tipos de topologia de rede para seu sistema.

Importante $ &LVFRUHFRPHQGD QMR GLYLGLURVFRPSRQHQWHYV SU
HOQOWUHRV FHQWURY GH GDGRYV

F$FRQHFWLYLGDGHHQWUH WRGDV DV PITXLQDV YLUWXDLV LQW
FRPSOHWDPHQWHUHGXQGDQWH GHPRGRTXHDIDOKD GH XP O
FROQHFWLYLGDGHHQWUHRV FRPSRQHQWHYV SULPIULRVHGH+$
RUJDQL]DGRU GHYH WHU GXDV FRQH[}HVUHGXQGDQWHYV SDUD |
FRQH[mMR SDUDDOWHUQDU $ PDLV XP FRQH[MR SDUD DOWHUQD

F$SVPITXLQDV YLUWXDLY SULPIULDVHUHGXQGDQWHYV +$ GH SL
PHVPD 9/$1 RXVXE UHGH QRUPDOPHQWHQmMR QD PHVPD VXE U
$FRQHFWLYLGDGHHQWUHHVWDY GXDV PiTXLQDV YLUWXDLV G
UHGXQGDQWH GD PHVPD PDQHLUD TXHDV PIiTXLQDV YLUWXDLYV

Diferentes tipos de topologia de rede para seu sistema

(VWH SURGXWR VXSRUWD DV VHIXLQWHY WRSRORJLDV GH UHGH
17T RSRORJLDGHUHGH GR SUR[\UHYHUVR GDLQWHUQHW QD SiJl
7T RSRORJLD GHUHGH VHP VSOLW KRUL]JRQ QD SiJLQD
t7TRGDVDV WRSRORJLDVGHUHGHLQWHUQD QD SiJLQD
f7TRSRORJLD GHUHGH VSOLW KRUL]JRQ QD SiJLQD

)

Observaggdo 6H D WRSRORJLD GHUHGH LQFOXL SURMHO}HV SUR[LHV HOD GHYH
UHYHUVR GD ,QWHUQHW IXQFLRRHDIFERH VR WPFPHR & H SMREDXHPWD M |
OHHWLQJVS®OHADYRIEWHU GHWDOKHV FRPSOHWRYV

Topologia de rede do proxy reverso da internet

(VWDVHomR GHVFUHYHD WRSRORJLD GHUHGHTXDQGR WRGDV DV
5HYHUVR GD ,QWHUQHW HVWMR QD PHVPD UHGHLQWHUQD

Y

Observagdo (VWD FRQILIJXUDomR SHUPLWHDRV XVXiULRV LQLFLDUVHVVmMRHS
,(QWHUQHW VHP XPD FRQH[mMR 931

N

Observagdo 6H YRFr HVWLYHU XVDQGR LPSODQWDOmMR DXWRPIWLFD HQWMR R\
YLUWXDLYVY LQFOXLQGRRSUR[VUHYHUVRGD ,QWHUQHW GHYHP VHI
(VWD LQIRUPDOMR GR Y&HQWHU p QHFHVVIULD GXUDQWH XPD LPSC

Guia de Planejamento do Cisco WebEx Meetings Se
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Topologia de rede para o seu sistemal
[l Topologia de rede sem split-horizon

9RFrLUi GHILQLUD 85/ GD $GPLQLVWUDOMR D 85/ GR VLWH :HE([ R HC
S~EOLFRGXUDQWHDLPSODQWDOMRGRVLVWHPD 3DUDREWHUPDLV L
FRQVXOWH D VHomRXGLH LGH OO MAWRGRomMR GR &LVFR :HE([ OHHWLQ

(VWHp XPGLDJUDPD HVTXHPiIiWLFR GH XPD WRSRORJLD GHUHGHLQW

Y

Observagdo 3DUD REWHU XPD OLVWD FRPSOHWD GDV SRUWDV GH DERIVW® GHFH V'
DFHVVR TXDQGR WRGDV DV PIiTXLQDV YLUWXDLVHVWmMR QD UHGHLQ

As vantagens das topologias de rede interna do proxy reverso da internet
I ) RUQHFHEDL[D ODWrQFLD SRLVKIiPHQRVY VDOWRY GHUHGHHQW
t(PFRPSDUDOmMR FRP D WRSRORJLDGHUHGHVHP VSOLW KRUL]RQ

+ (PFRPSDUDOMRFRPDWRSRORJLDGHUHGH VHPVSOLW KRUL]RQ
LUIiVHFRQHFWDU DWUDYpV GD '0=SDUD RUJDQL]DURX SDUWLFLS

As desvantagens das topologias de rede interna do proxy reverso da internet

f2DFHVVR S~EOLFR SHUPLWLQGR TXHRV XVXiULRVH[WHUQRYV DF
GHHQWUDGD H GLUHWDPHQWHGD ,QWHUQHW SDUD D UHGH

Topologia de rede sem split-horizon

(VWD VHOomR GHVFUHYH D WRSRORJLD GHUHGH TXDQGR HVWLYHU XV
YLUWXDLVLQWHUQDV $GPLQLVWUDOmMRH VHDSOLFiIiYHO PtGLDH ZH
HVYWi QD UHGH '0=

Y

Observagdo (VWD FRQILIJXUDomR SHUPLWHDRV XVXiULRV LQLFLDUVHVVmMRHSD!
,QWHUQHW VHP XPD FRQH[mMR 931

3DUDHVWH SURGXWR D SULQFLSDO GLIHUHQoD HQWUH XPD WRSROF
TXHSDUD XPVLVWHPD VSOLW KRUL]JRQ RV XVXiULRVLQWHUQRYV DF}
9,3 SULYDGR 2V XVXiULRVH[WHUQRYV IRUD GRILUHZDOO DFHVVDP I
S~EOLFR 3DUD XPDUHGHVHP VSOLW KRUL]JRQ WRGRV RV XVXiULRV
"HE([ XVDQGRRHQGHUHOR 9,3 S~EOLFR

Guia de Planejamento do Cisco WebEx Meetings Server
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| Topologia de rede para o seu sistema
Todas as topologias de rede interna [

9RFrLUIi GHILQLU D 85/ GD $GPLQLVWUDomR D85/ GRVLWH :HE([ R
S~-EOLFRGXUDQWHDLPSODQWDOMRGRVLVWHPD 3DUD REWHU PDL\
FRQVXOWH D VHomR)GHLEH DR MdWRGEGRomR GR &LVFR :HE([ OHH W

(VWHp XPHVTXHPD GHGLDJUDPD GH XPD WRSRORJLD GHUHGH VHF

Y

Observagdo 3DUD REWHU XPD OLVWD FRPSOHWD GDV SRUWDV GH DERIVW®R GHF F
DFHVVR FRP XP SUR[\UHYHUVR GD ,QWHUQHW QD UHGH '0= QD SiJ

Vantagens de uma topologia de rede sem split-horizon
1 8 RQWUROHDSHUWDGR VREUHR WUIIHJIR TXHHQWUDH VDL GH
t (QGHUHORV PDLVY FRPXQV UHTXLVLWRV VLPSOHV GHUHGHGH'"'

Desvantagens de uma topologia sem split-horizon
I &RQILIXUDomR FRPSOH[D PDVQMRWMR FRPSOH[D FRPR D WR

F2WUIIHIRLQWHUQR p GLUHFLRQDGR SDUDD UHGH '0= 7RGR R\
LOQWHUQR UHGH SULYDGD LUiIi SDUDR3UR[\5HYHUVR GD ,QWHL
PITXLQDV YLUWXDLVLQWHUQDYV

$+ 5SHTXHU PDLV SRUWDV D VHUHP DEHUWDV QR ILUHZDOO HQWUH
UHGHLQWHUQD

F$LPSODQWDOMRDXWRPIWLFDGRVLVWHPD DSHQDV VLVWHPD\
XPD FRQILIXUDomR PDLY GHWDOKDGD QR Y&HQWHU

F'DVWUrVWRSRORJLDVYVGHUHGH HVVD pDFRQILIXUDomR TXHF
RVFDUUHIJDPHQWRY GHUHXQL}HVVmMR SRUPHLR GR3UR[\5HYF
DODWrQFLD GD UHGH WDPEpP p DIHWDGD

Todas as topologias de rede interna

(VWD VHOomR GHVFUHYH D WRSRORJLD GHUHGH TXDQGR WRGDV D\
LQWHUQD 1mRKiDFHVVRS~EOLFR DSHQDV XVXiULRVLQWHUQRV |

Guia de Planejamento do Cisco WebEx Meetings Se
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Y

Topologia de rede para o seu sistemal

Topologia de rede split-horizon

Observacao

6H YRFrHVWLYHU XVDQGR LPSODQWDOMR DXWRPiIiWLFD HQWMR RV R
YLUWXDLVY GHYHP VHU JHUHQFLDGRV D SDUWLU GRPHVPR 90ZDUH Yé
QHFHVVIULD GXUDQWH XPDLPSODQWDOmR GHVLVWHPD DXWRPIiIWLF

9RFrLUIi GHILQLU D 85/ GD $GPLQLVWUDoOomR D85/ GRVLWH :HE([HRH
LPSODQWDomR GRVLVWHPD 3DUD REWHU PDLV LQIRUPDoO}HV VREUH
VHomR GH LQVYX\UMO®H BHIRFARLVWUDOomMR GR &LVFR :HE([OHHWLQJV 6H

(VWHp XPHVTXHPD GHGLDJUDPD GHWRGD DWRSRORJLD GHUHGH L

As vantagens das topologias de rede interna

) RUQHFH EDL[D ODWrQFLD SRLVKIiPHQRV VDOWRY GHUHGH HQW

As desvantagens das topologias de rede interna

fImRKiDFHVVR S~EOLFR SHUPLWLQGR TXHRV XVXiULRV HIWHUQ
XVXiULRV PYyYHLV

Topologia de rede split-horizon

Y

(VWD VHomR GHVFUHYH D WRSRORJLD GHUHGH TXDQGR YRFr WHP XP
LQWHUQDV $GPLQLVWUDOmRH VHDSOLFiIiYHO PtGLDHZHE HVWMR

QD UHGH '0=

Observacao

(VWD FRQILIJXUDomR SHUPLWHDRV XVXiULRV LQLFLDUVHVVmMRH SD!
,QWHUQHW VHP XPD FRQH[mMR 931

3DUDHVWH SURGXWR D SULQFLSDO GLIHUHQoD HQWUH XPD WRSROF
TXHSDUD XPVLVWHPD VSOLW KRUL]JRQ RV XVXiULRVLQWHUQRYV DF}
9,3 SULYDGR 2V XVXiULRVH[WHUQRYVY IRUDGRILUHZDOO DFHVVDP I
S~EOLFR 3DUD XPDUHGHVHP VSOLW KRUL]JRQ WRGRV RV XVXiULRYV
"HE([| XVDQGR RHQGHUHOR 9,3 S~EOLFR
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Topologia de rede para o seu sistema
Topologia de rede split-horizon [}

9RFrLUIi GHILQLU D 85/ GD $GPLQLVWUDomR D85/ GRVLWH :HE([ R
S~-EOLFRGXUDQWHDLPSODQWDOMRGRVLVWHPD 3DUD REWHU PDL\
FRQVXOWH D VHomR)GHLEH DR MdWRGEGRomR GR &LVFR :HE([ OHH W

(VWHp XPHVTXHPD GHGLDJUDPD GH XPD WRSRORJLD GHUHGH VSC

Y

Observagdo 3DUD REWHU XPD OLVWD FRPSOHWD GDV SRUWDV GH DERIVW®R GHF F
DFHVVR FRP XP SUR[\UHYHUVR GD ,QWHUQHW QD UHGH '0= QD SiJ

Vantagens de uma topologia de rede split-horizon
1 8 RQWUROHDSHUWDGR VREUHR WUIIHJIR TXHHQWUDH VDL GH

¥ ([LVWH XPDVHSDUDOMR GHWUiIHIRGHUHGH FDUUHJIJDQGR RV
FDUJD

2WUiIHIRGHHQWUDGD GD ,QWHUQHW LUi SDUD R3UR[\5HYHUYV
LUiGLUHWDPHQWH SDUD DV PIiTXLQDV YLUWXDLVY LQWHUQDV $

f2GHVHPSHQKRHD ODWrQFLDGHUHGH VMR PHOKRUHV HP UHO|
TXHWRGD DWRSRORJLDGHUHGHLQWHUQD

Desvantagens de uma topologia split-horizon
+'DVWUrVGLIHUHQWHVY WRSRORJLDV GHUHGH HVWD pDFRQIL.
$f5HTXHU PDSHDPHQWR VRILVWLFDGR GH '16

$+ 5SHTXHU PDLV SRUWDV D VHUHP DEHUWDV QR ILUHZDOO HQWUH
UHGHLQWHUQD

F$LPSODQWDOMRDXWRPIWLFDGRVLVWHPD DSHQDV VLVWHPD\
XPD FRQILIXUDomR PDLY GHWDOKDGD QR Y&HQWHU

' HYLGR DR UHGLUHFLRQDPHQWR GD :HE SDUD XVXiULRV LQWHL
85/ GR KRVWQDPHGD PIiTXLQD YLUWXDO TXHFRQWpPP RV VHUYL
PtGLD
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Topologia de rede para o seu sistemal
[l Topologia de rede split-horizon
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CAPITULO 3

Escolher o tamanho do sistema

(VWHFDStWXORGHVFUHYH RV GLIHUHQWHYVY WDPDQKRV GH VLVWH]I
RWDPDQKR FRUUHWR SDUD VXD HPSUHVD

F8VXiIiULRV SiJLQD
f7DPDQKRVGHLPSODQWDOmMR SDUD VHX VLVWHPD SiJLQD
F5HTXLVLWRYV SDUD FRUUHVLGrQFLD FRPR Y&HQWHU SiJLQD
FOITXLQDV YLUWXDLV HP VHX VLVWHPD SiJLQD
Ff6LVWHPD GH XVXiULRV SiJLQD

f6LVWHPD GH XVXiULRV SiJLQD

F6LVWHPD GH XVXiULRV SiJLQD

F6LVWHPD GH XVXiULRV SiJLQD

Usuarios

2V XVXiULRVQMR SRGHP VHUH[FOXtGRVGR VLVWHPD 1RHQWDC

(VWHSURMHWR SHUPLWH TXHRVDGPLQLVWUDGRUHY UHDWLY}
PHVPRDSYVORQJRVY SHUtRGRVGHLQDWLYLGDGH GR XVXiULR
LQFOXLQGR JUDYDO}HV VMR UHVWDXUDGRYV

$+2VLVWHPD VXSRUWD XP Pi[LPRGHWHPSRGHYLGD GH FRC
RWRWDOGHFRQWDY GH XVXiULRDWLYDHGHVDWLYDGD (VWH
VXILFLHQWH SDUD DFRPRGDUR FUHVFLPHQWR HVSHUDGR QR E

Tamanhos de implantacao para seu sistema

Determinacdo do tamanho do sistema

$RGHWHUPLQDU RWDPDQKR GHVHXVLVWHPD FRQVLGHUH T TXDQW
TXDOTXHU PRPHQWR 3DUD XP VLVWHPD GH XVXiULRV RQ~PHUR
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Escolher o tamanho do sistema|
. Requisitos para corresidéncia com o vCenter

VLPXOWDQHDPHQWH GHUHXQL}HV pGH 6HPDLVGH XVXiULRV WF
HOHV SRGHUMR YHU PHQVDJHQV GHHUUR LQGLFDQGR TXH QmR SRG
PRPHQWR

f " HWHUPLQHR Q~PHUR GH XVXiULRV TXH SDUWLFLSDUMR VLPXOW
PRPHQWR 'HVHMD VHOHFLRQDU XP WDPDQKR GHVLVWHPD TXH D
HIFHWR UDUDV RFDVL}HV

f ' HSRLVTXHYRFrVHOHFLRQDU XPWDPDQKR GHVLVWHPD SRGHU
XPWDPDQKRPDLRU 1RHQWDQWR VHXHTXLSDPHQWR GHYHUIi DW
RWDPDQKR PDLRU RXYRFrGHYHUIDGTXLULU XPHTXLSDPHQWR I

+f6HYRFrHVWi SODQHMDQGR DGLFLRQDUDOWD GLVSRQLELOLGDG
SULPIULRHXPVLVWHPD GH+$%$ HQWmMR FRPELQi ORV HP XP ~QLF
&HUWLILTXH VHGHLQFOXLUDV PITXLQDV YLUWXDLVDGLFLRQDL®

A

Observagdo $ DGLOomR GH XP VLVWHPD GH+$ QmR DXPHQWDD SRUWD
VLPSOHVPHQWHRIHUHFHDOJXPD SURWHOMRFRQWUDIDO

Y

Observaggdo 'HSRLV GHGHWHUPLQDU RWDPDQKR GRVLVWHPD SDUD VXD HPSUHYV
DGHTXDGRVHOLFHQoDV 90ZDUH VXILFLHQWHY DILP GH GDU VXSRU
GR VLVWHPD

I6LVWHPD GH XVXiULRV QD SiJLQD

t6LVWHPD GH XVXiULRV QD SiJLQD
t6LVWHPD GH XVXiULRV QD SiJLQD
t6LVWHPD GH XVXiULRV QD SiJLQD

Requisitos para corresidéncia com o vCenter

$ FRUUHVLGrQFLD FRP R 90ZDUH Y&HQWHU Vy p VXSRUWDGD FRP DV F
VLPXOWKQHRYV

Y

Observaggdo 6H YRFr SODQHMD SRVLFLRQDU R 90ZDUH Y&HQWHU QR PHVPR RUJDG
XVXiULRV VLPXOWKQHRY HQWMmMR GHYHUi VROLFLWDU 5$0 DGLFLRQT
H[DWD GH 5%$0 QHFHVViULD FRQVXOWH RV UH T X8WTX\WRN. SRV 05 RWLHY V
&LVFR :HE([OHHWLQJV 6HUYHU

Guia de Planejamento do Cisco WebEx Meetings Server
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| Escolher o tamanho do sistema

Maquinas virtuais em seu sistema [

Maquinas virtuais em seu sistema

(VWDVVmMRDVPITXLQDV YLUWXDLVFULDGDY SDUDRVHXVLVWHPD
YLUWXDO SDUD RVWDPDQKRY PDLY SHTXHQRV GRVLVWHPD

I $GPLQ2 1lyFHQWUDO GRVLVWHPD ,QFOXLREDQFRGHGDGRYV(
$f 0tGLD?2)RUQHFH VHUYLORYVY GHPtGLD IXQo}HV GHIiIXGLR H YtGHF
,QFOXtGR QD PiTXLQD YLUWXDO GHDGPLQLVWUDOmMR HP XP VL)
¥ 'HE22IHUHFH VHUYLORV ZHE OLVWDGHUHXQL}HVHJUDYDO}HV
,QFOXtGDVQDPITXLQD YLUWXDO GHDGPLQLVWUDOmMR HP XP VL

2V XVXiULRV ILQDLVLQLFLDP VHVVMR QR VLWH :HE([ 2V DGPLQI
$GPLQLVWUDOMR

$3UR[\UHYHUVR GDLQWHUQHW ,53 2)RUQHFHDFHVVR S~EOLFR
SDUWLFLSHP GHUHXQL}HV D SDUWLUGD LQWHUQHW HGRV GLV?
LQFHQWLYD RVHX XVR SRLV SURSRUFLRQD XPDPHOKRUH[SHU

N

Observagdo 6 RPHQWHR 3UR[\5HYHUVR GD , QWHUQHW IRUQHFLGRF
VLVWHPD 2V SUR[LHVUHYHUVRV GD ,QWHUQHW RX RV E
SRURXWURVIRUQHFHGRUHY QMR VMR FRPSDWtYHLYV
HVWH SURGXWR p RWLPL]DGR SDUD OLGDU FRP R WUilH
FRPSDUWLOKDPHQWR GH GDGRV GH XVXiULRV HIWHUQ

N

Observagdo 1HVWD GRFXPHQWDomR XVDPRVRWHUPR PIiTXLQDV YLUWXDLV L(
IRURFDVR DV PITXLQDV YLUWXDLYVY GHPtGLD H ZHE

2SUR[\UHYHUVR GD ,QWHUQHW VLWXD VHQD UHGH '0= WRSRORJL
RXQDUHGHLQWHUQD WRGDV DV WRSRORJLDVGHUHGHLQWHUQD

¥ 7TRSRORJLD GHUHGH VHP VSOLW KRUL]JRQ QD SiJLQD
¥ 7TRSRORJLD GHUHGH VSOLW KRUL]JRQ QD SiJLQD
¥ 7RSRORJLD GHUHGH GR SUR[\UHYHUVR GDLQWHUQHW QD SiJl

Sistema de 50 usuarios

,VWR p XPHVTXHPD GH XP GLDJUDPD GH XP VLVWHPD FRP XVXiULF
LPSODQWDoOomR GH XVXiULRVY 6HYRFrSODQHMDDGLFLRQDU XP V
FRPRDVPITXLQDV YLUWXDLY UHGXQGDQWHYV 6HYRFrQmR TXHU
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Escolher o tamanho do sistema|
[ | Sistema de 250 usuarios

Y

Observagdo 3DUD UHVXPLU XWLOL]JDPRVR ,53 DFU{QLPR SDUD R SUR[VUHYHUVR

Sistema de 250 usuéarios

,ZVWR p XPHVTXHPD GH XP GLDJUDPD GH XP VLVWHPD FRP XVXiULR)
GH+$ DVPITXLQDVYLUWXDLVVmMRH[LELGDV FRPRDV PITXLQDV YLU
DSHQDV LPSODQWHR VLVWHPD SULPIULR

Y

Observagdo 3DUD UHVXPLU XWLOL]DPRVR ,53 DFU{QLPR SDUDR SUR[\UHYHUVR

Sistema de 800 usuarios

,ZVWR p XPHVTXHPD GH XP GLDJUDPD GH XP VLVWHPD FRP XVXiULR)
GH+$ DVPITXLQDVYLUWXDLVVmMRH[LELGDV FRPRDV PITXLQDV YLU
DSHQDV LPSODQWHR VLVWHPD SULPIULR

Guia de Planejamento do Cisco WebEx Meetings Server
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| Escolher o tamanho do sistema
Sistema de 2000 usuarios [Jj

Y

Observagdo 3DUD UHVXPLU XWLOL]J]DPRVR ,53 DFU{QLPR SDUD R SUR[\UHYHUYV

Sistema de 2000 usuarios

,ZVWRp XPHVTXHPD GH XP GLDJUDPD GH XPVLVWHPDFRP XV XiU
GH+$ DV PITXLQDV YLUWXDLY VMR H[LELGDV FRPR DV PITXLQDYV Yl
DSHQDV LPSODQWHR VLVWHPD SULPIULR

Y

Observagdo 3DUD UHVXPLU XWLOL]DPRVR ,53 DFU{QLPR SDUDR SUR[\UHYHUYV

Importante & HUWLILTXH VHGHLPSODQWDUDV PIiTXLQDV YLUWXDLY FRPR PRV
GLIHUHQWHV WLSRVGHPITXLQDV YLUWXDLV HP XPVHUYLGRU ItVLF
VLVWHPD HP FDVR GHIDOKD GHKDUGZDUH 3RUH[HPSOR FRORFD

HP XP ~QLFRVHUYLGRU ItVLFRp PDLVUHVLVWHQWHGRTXHVHYRF
PHVPR VHUYLGRU ItVLFR
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Escolher o tamanho do sistema|
[ | Sistema de 2000 usuarios
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CAPITULO I

Alteracoes de rede necessarias para a
Implantacao

(VWHFDStWXORIRUQHFH XPD OLVWD GDVDOWHUDO}HV TXHYRFrsS
f (QGHUHORV GH ,3QHFHVViIULRV SDUD VHX VLVWHPD
Ff $OWHUDO}HV GH FRQILIJXUDomR '16
¥ &RQILIXUDOomMR GRILUHZDOOH SRUWD GHDFHVVR
t $OWHUDO}HV QD UHGH GH URWHDPHQWR

F&¢KHFNOLVW GD UHGH SDUD RVHX VLVWHPD SiJLQD

F&KHFNOLVW GD UHGH SDUD XPDLQVWDODOMR RXH[SDQVmMR FRP
WRGDV DV PIiTXLQDV YLUWXDLVY LQWHUQDV SiJLQD

F &KHFNOLVW GD UHGH SDUD XPDLQVWDODOMRRXH[SDQVmMR FRP
WRGDV DV PITXLQDV YLUWXDLVLQWHUQDV SiJLQD

F &KHFNOLVW GD UHGH SDUD XPDLQVWDODOMRRXH[SDQVmMR FRP
'16 VHP VSOLW KRUL]JRQ SiJLQD

$F &KHFNOLVWGD UHGH SDUD XPDLQVWDODOmMRRXH[SDQVmMR FRP
VHP VSOLW KRULJRQ SiJLQD

F&KHFNOLVW GD UHGH SDUD XPDLQVWDODOmMRRXH[SDQVmMR FRP
'16 VSOLW KRUL]JRQ SiJLQD

+ &KHFNOLVW GD UHGH SDUD XPDLQVWDODOmMRRX H[SDQVmMR FRP
VSOLW KRUL]JRQ SiJLQD

$+ & KHFNOLVW GD UHGH SDUD XPDLQVWDODOmMRRX H[SDQVmMR FRP
SiJLQD

+ & KHFNOLVW GDUHGH SDUD XPD LQVWDODOmMR RX H[SDQVmR FRP
SiJLQD

F3RUWD GHDFHVVR TXDQGR WRGDV DV PIiTXLQDV YLUWXDLV HVW
$3RUWD GHDFHVVR FRP XP SUR[\UHYHUVR GD ,QWHUQHW QD UHG
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Alteracdes de rede necessarias para a implantagé{)
[ | Checklist da rede para o seu sistema

$+8VDUD 1$7 FRPR VHX VLVWHPD SiJLQD
$+ 3URMHO}HV SUR[LHV SiJLQD

Checklist da rede para o seu sistema

$OLVWD GH YHULILFDomRGHUHGH UHODFLRQD DV DOWHUDO}HV GH |
FRQILIXUDomR '16 GHVXD HPSUHVD HVH YRFrKDELOLWD RXQmR R DI
SDUWLFLSDUGHUHXQL}HV QD ,QWHUQHW RX SRUPHLR GH GLVSRVLYV

(VFROKDDOLVWDGHYHULILFDomRDSURSULDGD GHSHQGHQGR VH YF
UHFRPHQGDGR SDUD R X LPSODQWDO}HV GH XVXiULR RXDLPF
SDUD LPSODQWDO}HV GH XVXiULR

I7TRGDVDVPITXLQDVYLUWXDLY LQFOXLQGRR3UR[\5HYHUVR GD ,QV
PDLVIiFLO SDUD VHX VLVWHPD

*&KHFNOLVW GD UHGH SDUD XPDLQVWDODOMR RX H[SDQVmMR FF
S~EOLFRHWRGDV DV PITXLQDV YLUWXDLVLQWHUQDV QD SiJl

*&KHFNOLVW GD UHGH SDUD XPDLQVWDODOMRRXH[SDQVmMR FR
HWRGDVDVPITXLQDV YLUWXDLVLQWHUQDV QD SiJLQD
¥F'16 VHP VSOLW KRUL]JRQ pDFRQILIXUDomR'16 PDLVY FRPXP SDUL

*&KHFNOLVW GD UHGH SDUD XPDLQVWDODOMR RX H[SDQVmMR FF
HXP'16 VHP VSOLW KRUL]JRQ QD SiJLQD

+&KHFNOLVW GD UHGH SDUD XPDLQVWDODOMRRX H[SDQVmR FR
'16 VHP VSOLW KRUL]JRQ QD SiJLQD
$'16 6SOLW KRUL]RQ

*&KHFNOLVW GD UHGH SDUD XPDLQVWDODOmMR RX H[SDQVmMR FF
HXP'16 VSOLW KRUL]JRQ QD SiJLQD

«&KHFNOLVW GD UHGH SDUD XPDLQVWDODOmMRRXH[SDQVmR FR
'16 VSOLW KRUL]JRQ QD SiJLQD
+ 6LVWHPD VHP DFHVVR S~EOLFR

*&KHFNOLVW GD UHGH SDUD XPDLQVWDODOMR RX H[SDQVmMR FF
S~EOLFR QD SiJLQD

+&KHFNOLVW GDUHGH SDUD XPDLQVWDODOmMRRXH[SDQVmMR FR
QD SiJLQD
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| Alteracdes de rede necessarias para a implantagéo
Checklist da rede para uma instalagdo ou expansdo com uma implantacéo automatica, acesso publico e tod.as
maquinas virtuais internas

Checklist da rede para uma instalacdo ou expansao com um

Implantacdo automatica, acesso publico e todas as maquina
virtuais internas

Implanta¢éo de Maquina Virtual

(PXPDLPSODQWDOMRDXWRPIWLFD LPSODQWDPRV WRGDV DV PiT)
$GPLQLVWUDOmMR SDUD YRFr 9RFr SRGH HVFROKHU XPDLPSODQW
VLVWHPD GH R X XVXiULRV

F SHUWLILTXH VHTXHDPITXLQD YLUWXDO GHPtGLD VHDSOLFiY
GHDGPLQLVWUDOMR

F 8HUWLILTXH VHTXHDV PIiTXLQDV YLUWXDLY GH3UR[\5HYHUVF

¥ 8HUWLILTXH VHTXHRV RUJDQL]DGRUHV GR (6;LGHWRGDV DV |
GD,QWHUQHW VHMDP JHUHQFLDGRV GRPHVPR 90ZDUH Y&HQW

Enderecos de IP necessarios

Descricao Local da rede Endereco IP

(QGHUHOR GH ,3UHDO GD PiQQWHQ@ORLUWXDO GH
DGPLQLVWUDOmMR

(QGHUHOR GH ,3 UHDO GD |P,GWHQ DL BWXPID\GE UHGH TXH D

PtGLD VHDSOLFiYHO PIiTXLQD YLUWXDO GHDGPLQLVWUDOmMR
(QGHUHOR GH ,3 UHDO GR|SQR{MUBPHBRBIKBVWDU QD PHVPD
,QWHUQHW VXE UHGHTXHDPITXLQD YLUWXDO GH

DGPLQLVWUDOmMR

85/ GD $GPLQLVWUDOmMR XMDMGHDUQD PHVPD VXE UHGH TXH D
HIFOXVLYDPHQWH SHOR VPYMKHLRD YIDBMXDGOGHDEBPLQLVWUDOMR
HQGHUHOR 9,3 SULYDGR

85/ GRVLWH HE([] XVDGD|/HQAOXYQDDPHQPMOHY XE UHGH TXH R
SHOR VLVWHPD ODSHLD SBURR HRGHUWR KD, BQWHUQHW
S~EOLFR Observagéo (VWH HQGHUHOR GH

, 3 GHYH VHU
URWHiIYHO|DR
S~EOLFR

(QGHUHOR GH ,3UHDO GD |PIQWHQDQ YL BWXPDDVE UHGH TXH D
DGPLQLVWUDOMR GH +$ VRIODSQOPIYHOWXDO GHDGPLQLVWUDOmMR
GRVLVWHPD SULPIULR

(QGHUHOR GH ,3UHDO GD PiQWHQ@D DL BWXBDDWHE UHGH TXH D
PtGLDGH +$ VHDSOLFiYH®ITXLQD YLUWXDO GHDGPLQLVWUDOmMR
GRVLVWHPD SULPiIiULR
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Alteracdes de rede necessarias para a implantagé{)
. Checklist da rede para uma instalagdo ou expansdo com uma implantacéo automatica, acesso publico e todas as

maquinas virtuais internas

Descricao Local da rede Endereco IP
(QGHUHOR GH ,3UHDO GR|SQOMMfHURBPARNWRP@ADY XE UHGH TXH R
, QWHUQHW GH +$ VHDSOLFURHOUHYHUVR GD |QWHUQHW GR

VLVWHPD SULPiIiULR PDV SRGH XVDU

D1$7 FRP XPHQGHUHOR GH ,3
SULYDGR

Configuragdo DNS

)DoDDV VHIXLQWHV DOWHUDO}HV HP VXD FRQILIJXUDomR '16
Tarefa

Exemplo

$WXDOL]JHR VHX 6HUYLGRU '16 FRP B‘}'EGQR "\H?%ff-vn
RUJDQL]DGRUHV HR HQGHUHJR GH X ¥ pY PxX%oD v

YLUWXDLVLQWHUQDYV $PIiTXLQD Y IDWGAPLDOYFH BCPEGUHNYDomMR
HVHDSOLFiYHO DPIiTXLQD YLUWXDO GH PtGLD

¥ PHGLD YP )4'1!
PHGLD YP ,3 DGGUHVV!

$WXDOLJHRVHX6HUYLGRU '16 FRP RV.KRVWQDPHV H

HQGHUHOR GH ,3SDUD DV PiTXLQDV'YEUWXB LY GH 3UR\
5HYHUVR GD ,QWHUQHW 53 YP ,3 DGGUHVV!

$WXDOL]HRVHXVHUYLGRU '16

$GPLQLVWUDOmMRLQIRUPDO}H\ g%ig@ﬁ%&ﬁ\ﬁ%%@’ﬁ%@&d-w” 85/!

3ULYDWH 9,3 DGGUHVV!

$WXDOLJHRVHX VHUYLGRU '16 FRP D.85/ GR VLW
"HE([HDV LQIRUPDO}HV GR HQGHGHM:%&{,??%MEI:@#H

3XEOLF 9,3 DGGUHVV!

Configuragéo Firewall

BRUUD]}HVGHVHJIXUDQoD D &LVFRUHFRPHQGD TXH YRFrFRORTXH |
VHSDUDGD GDV PiTXLQDV YLUWXDLV LQWHUQDV $GPLQLVWUDOmMR H

(PERUDQMRVHMD UHFRPHQGDGR QyVWDPEpPpPDSRLDPRVFRORFDU \

GDLQWHUQHWHLQWHUQD QBRPHVP B M)DE WHW\GRHT EBQBRAWRKE DV DV P
QD UHGHLQWHUQD QD SiJLQD

Configuragédo de Roteamento da Rede

)boD DV VHIXLQWHVDOWHUDO}HVHP VHX URWHDPHQWR GH UHGH
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| Alteracdes de rede necessarias para a implantagéo
Checklist da rede para uma instalagdo ou expansdo com uma implantacdo manual, acesso publico e tod'is
maquinas virtuais internas

Tarefa Compare Estes Enderecos de IP

+DELOLWHR URWHDPHQWR / |/D\H HOWUH DV UHGHYV
0= HLQWHUQD B x e Y LQWHUGQD LQWHUQD

F6XE UHGH '0= '0= VXEQHW

9HULILTXHVHRHQGHUHOR 9,3 3~EOLF V.PJT v
YLUWXDLVGH3UR[\5HYHUVRCD,%ﬁ%@&?&\/%’\#m}ﬁ%ﬁcﬁﬁ'yﬂbpo
VXE UHGH ,

Observacito 6H YRFr HVWLYHU LPsopOwpDER WREDV DV
PiTXLQDV YLUWXDLV GR VLS MNPD,3 DGGUHVV!
LQWHUQDPHQWH R SUR[\UHYHUVR GD
J QWHUQHW QmR HVWi|lQD '0= HQWmMR HVWD
VXE UHGH GHYH HVWDU QD UHGH LQWHUQD

&HUWLILTXH VHTXHRHQGHUHOR.9,3 3% Yﬁggl—%DV
PiTXLQDV YLUWXDLV LQWHUQDV HVWh LB ve G G H
f DGPLQ YP )4'1!

DGPLQ YP ,3 DGGUHVV!

¥ PHGLD YP )4'1!
PHGLD YP ,3 DGGUHVV!

Checklist da rede para uma instalacdo ou expansao com um
implantacao manual, acesso publico e todas as maquinas
virtuais internas

Implantacdo da Maquina Virtual

(PXPDLPSODQWDOMR PDQXDO YRFrFULD WRGDV DV PIiTXLQDV YLL
29$ GRVHX FOLHQWH Y6SKHUH 9RFr HQWmR LQVWDODR VLVWHPLEL

I9RFrGHYHHVFROKHU XPDLPSODQWDOomR PDQXDO VH YRFrHVWLYH

F 8HUWLILTXH VHTXHWRGDV DV PIiTXLQDV YLUWXDLV LQWHUQD
QD PHVPD VXE UHGHTXHD PIiTXLQD YLUWXDO GHDGPLQLVWUDC

F 8HUWLILTXH VHTXHDV PIiTXLQDV YLUWXDLY GH3UR[\5HYHUVF
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Enderecos de IP necessarios

Alteracdes de rede necessarias para a implantagé{)

Checklist da rede para uma instalagdo ou expansdo com uma implantacdo manual, acesso publico e todas as
maquinas virtuais internas

Descrigcdo

Local da rede

Endereco IP

(QGHUHOR GH ,3UHDO GD
DGPLQLVWUDOmMR

PiQWHQRLUWXDO GH

(QGHUHOR GH ,3UHDO GD
PtGLD VHDSOLFiYHO

P,iTWHQD DL BWXMBID\VE UHGH TXH D

PIiTXLQD

YLUWXDO GHDGPLQLVWUD

(QGHUHOR GH ,3UHDO GD
YLUWXDO GH PtGLD VRPH
XVXiULRV

V, Q IKHUE@DP iFXY PD VXE UHGH TXH D
@WK VQDW HPW GHO GH DGPLQLVWUD

(QGHUHOR GH ,3UHDO GD
YLUWXDO GH PtGLD VRPH
XVXiULRYV

W@ WFHHIQLD PHNXRAMBXE UHGH TXH D
@WK VQDW HPW GO GH DGPLQLVWUD

(QGHUHOR GH ,3UHDO GD

PigWHQD DL BWXPID\GE UHGH TXH D
ZHE VRPHQWH VLVWHPD G TXLRODXiUULRWXDO GHDGPLQLVWUD

(QGHUHOR GH ,3UHDO GD

XVXiULRV

V, Q IKHUE@DP iFXY PD VXE UHGH TXH D
YLUWXDO GD ZHE VRPHQWHMUVOWDHPLJBKDO GHDGPLQLVWUD

(QGHUHOR GH ,3 UHDO GR
L, QWHUQHW

SQOQRVMHURPHEREBIKEBVWDU QD PHVPD
VXE UHGHTXHDPITXLQD YLUWXDO
DGPLQLVWUDOmMR

85/ GD $GPLQLVWUDOmMR
HIFOXVLYDPHQWH SHOR
HQGHUHOR 9,3 SULYDGR

XNDOMGEGHDU QD PHVPD VXKE UHGH TXH D

PVIXH DD

YIDBHXDGEOGHDERPLQLVWUD

85/ GR VLWH :HE([ XVDGD
SHOR VLVWHPD ODSHLD S
S~EOLFR

HOROKWQDDPHQMHVXE UHGH TXH R
SURR HBGHUWR D, BOQWHUQHW

Observacéo

(VWHHQGHUHOR GH
,3GHYH VHU
URWHiIYHO|DR
S~EOLFR

(QGHUHOR GH ,3UHDO GD
DGPLQLVWUDOMR GH +$ \

PIQWHQDQ DL BWXPDHE UHGH TXH D

omR

omR

omR

omR

omR

GH

omR

RIOKXQOPIYHOWXDO GHDGPLQLVWUDOmMR

GRVLVWHPD SULPIULR

(QGHUHOR GH ,3UHDO GD
PtGLD GH+$ VHDSOLFiYH

P,iTWHQD DL BWXMBID\GHE UHGH TXH D

@iTXLQD

GRVLVWHPD SULPIULR

YLUWXDO GHDGPLQLVWUDOmMR

(QGHUHOR GH ,3UHDO GD
ZHEGH+$ VHDSOLFiYHO

PQWHQQDLBWXPDVE UHGH TXH D

PiTXLQD

GRVLVWHPD SULPIULR

YLUWXDO GHDGPLQLVWUDOmMR
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Alteracdes de rede necessarias para a implantagéo

Checklist da rede para uma instalagdo ou expansdo com uma implantacdo manual, acesso publico e tod'is

maquinas virtuais internas

Descricao Local da rede Endereco IP

(QGHUHOR GH ,3UHDO GR

S, QR M U B DR RNV RPEDV
,QWHUQHW GH +$ VHDSO

LFUORHOUHYHUVR GD [ QWHUQHW GR
VLVWHPD SULPiIiULR PDV SRGH XVDU

D1$7 FRP XPHQGHUHOR GH ,3
SULYDGR

XE UHGH TXHR

Configuragdo DNS

)DoDDV VHIXLQWHV DOWHUDO}HV HP VXD FRQILIJXUDomR '16
Tarefa

Exemplo

$WXDOLIHRVHX6HUYLGRU "1¢

S FRP RPHY GRV
RUJDQL]DGRUHV HR HQGHUHJR GH Bs,gs% Pf¥>3ﬁ(’g30'v
YLUWXDLYLQWHUQDV $PiTXLQD Y DGWPXIOYEH BGPE G UMWY Do mR
HVHDSOLFiYHO DV PiTXLQDV|YLUWXDLV GH PtGLD H GD
LOQWHUQHW f PHGLD YP )4'1!

PHGLD YP ,3 DGGUHVV!
¥ ZHE YP )4'1!
ZHE YP ,3 DGGUHVV!

$WXDOLJHR VHX 6HUYLGRU '16 FRP %v }\&?VWQD'PHVH
HQGHUHOR GH ,3SDUD DV PiTXLQDV'YEUW XY GH 3UR\
5HYHUVR GD ,QWHUQHW 53 YP ,3 DGGUHVV!

$WXDOLIJHRVHXVHUYLGRU '1

5 FRP D 85/ GR VI WH G H
$GPLQLVWUDOMRLQIRUPDO}H\ GRng%é[U&LO\QVM%Di%\AUﬁt$BGVd‘WH 85/!
9

3ULYDWH 9,3 DGGUHVV!

$WXDOLJHRVHX VHUYLGRU '16 FRP D.85/ GR VLW
‘HE([HDV LQIRUPDO}HV GR HQGHGH'J’&&ﬁ&'&%%@%H

3XEOLF 9,3 DGGUHVV!

Configuragéo Firewall

BRUUD]}HV GHVHJXUDQoD D &LVFRUHFRPHQGD TXHYRFrFRORTX
VHSDUDGD GDV PIiTXLQDV YLUWXDLVLQWHUQDV $GPLQLVWUDOMR

(PERUDQMRVHMD UHFRPHQGDGR QyVWDPEpPPDSRLDPRV FRORFD

GDLQWHUQHWHLQWHUQD QB®RPHWVP B M DE W\GRHT £ B Q 8 ROWRKE DV D \
QD UHGHLQWHUQD QD SiJLQD
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Configuragdo de Roteamento da Rede

Alteracdes de rede necessarias para a implantagé{)

Checklist da rede para uma instalagdo ou expansdo com uma implantacdo manual, acesso publico e todas as
maquinas virtuais internas

)DoDDV VHIXLQWHVDOWHUDO}HVHP VHX URWHDPHQWR GHUHGH

Tarefa

Compare Estes Enderecos de IP

+DELOLWDUR URWHDPHQWR /
'O=HLQWHUQD SDUD DV VHJIXL
$PITXLQD YLUWXDO GH $GPLQ

DVPIiTXLQDV GHPtGLDH YLUWXDLVY GDLQWHUQHW

/DAHU VUHGHV
QWMPQHQ%&%WgﬂdWXDLV
LV W DBPmR H WP H, B DEBLGUHN |

¥ PHGLD YP )4'1!
PHGLD YP ,3 DGGUHVV!

f ZHE YP )4'1!
ZHE YP ,3 DGGUHVV!

SHULILTXHVHRHQGHUHOR 9,33
YLUWXDLVGH3UR[\5HYHUVR GD
VXE UHGH

VXE UHGH GHYH HVWI

Observacito 6H YRFr HVWLYHU LPsobOwpDER WREDV DV
PITXLQDV YLUWXDLV GR VLS®MNPD,3 DGGUHVV!
LQWHUQDPHQWH R SUR[\UHYHUVR GD
J QWHUQHW QmR HVWilQD '0= HQWMmMR HVWD

TE WS G h iy AW S ISV o

UQD UHGHLQWHUQD

9HULILTXHVHRHQGHUHOR 9,3
YLUWXDLV LQWHUQDV $GPLQL
DSOLFiYHO HVWmMR QD PHVPD

VWU B I W B oL SR
VXE PR o ve Y41

DGPLQ YP ,3 DGGUHVV!

¥ PHGLD YP )4'1!
PHGLD YP ,3 DGGUHVV!

¥ ZHE YP )4'1!
ZHE YP ,3 DGGUHVV!
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| Alteracdes de rede necessarias para a implantagéo
Checklist da rede para uma instalagdo ou expansdo com implantagdo automatica, acesso publico e um DNS.m
split-horizon

Checklist da rede para uma instalacdo ou expanséao com
Implantacdo automatica, acesso publico e um DNS sem
split-horizon

Implanta¢éo da Maquina Virtual

(PXPDLPSODQWDOMRDXWRPIWLFD LPSODQWDPRV WRGDV DV PiT)
$GPLQLVWUDOmMR SDUD YRFr 9RFr SRGH HVFROKHU XPDLPSODQW
VLVWHPD GH R X XVXiULRV

F SHUWLILTXH VHTXHDPITXLQD YLUWXDO GHPtGLD VHDSOLFiY
GHDGPLQLVWUDOMR

F 8HUWLILTXH VHTXHDV PIiTXLQDV YLUWXDLY GH3UR[\5HYHUVF

Enderecos de IP necessarios

Descricao Local da rede Endereco IP

(QGHUHOR GH ,3UHDO GD PiQQWHQ@OQRLUWXDO GH
DGPLQLVWUDOmMR

(QGHUHOR GH ,3 UHDO GD |P,GWHQD DL BWXMBID\GE UHGH TXH D

PtGLD VHDSOLFiYHO PIiTXLQD YLUWXDO GHDGPLQLVWUDoOmR
(QGHUHOR GH ,3 UHDO GR|[SUR[PDN SHREBGWHRX&D U D 1$7 FRP
,QWHUQHW XPHQGHUHOR GH ,3 SULYDGR

85/ GD $GPLQLVWUDOmMR XMDMGHDUQD PHVPD VXE UHGH TXH D
HIFOXVLYDPHQWH SHOR VPYMWKHLRD YIDBMXDGOGHDEBPLQLYVWUDOMR
HQGHUHOR 9,3 SULYDGR

85/ GR VLWH :HE([ XVDGD HOEOXNVFDRKXEWH GH GR SURJ\
SHOR VLVWHPD ODSHLD SDWY RUQGGED HROW K UBQHW
S~EOLFR

(QGHUHOR GH ,3UHDO GD |PIQWHQ@DQ DL BWXDPDVE UHGH TXH D
DGPLQLVWUDOMR GH +$ VRIDKQOBIiYHOWXDO GHDGPLQLVWUPomR
GRVLVWHPD SULPIULR

(QGHUHOR GH ,3UHDO GD PIQWHQ@D DL BWXBDDWHE UHGH TXH D
PtGLDGH +$%$ VHDSOLFiIiYH®ITXLQD YLUWXDO GHDGPLQLVWUDOmMR
GRVLVWHPD SULPiIULR

(QGHUHOR GH ,3UHDO GR|SUR{PHWRFBVXE WBIGH TXH R

,QWHUQHW GH +$ VH DSOLFURHOUHYHUVR GD ,QWHUQHW GR
VLVWHPD SULPiULR PDV SRGH XVDU
D1$7 FRP XPHQGHUHOR GH ,3
SULYDGR
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Alteracdes de rede necessarias para a implantagé{)
Checklist da rede para uma instalagdo ou expansdo com implantacdo automatica, acesso publico e um DNS sem
split-horizon

Configuragdo DNS

)DoD DV VHIXLQWHY DOWHUDO}HV HP VXD FRQILIJXUDomR '16
Tarefa

Exemplo
$WXDOLIHRVHX6HUYLGRU '16 FRP

R H\é RV
RUJDQL]DGRUHV HR HQGHUHJR GH Bs,%d% P )SLA'QJDIV
YLUWXDLVLQWHUQDV $PiTXLQD Y DUGWPXIOYEPH BGPE G UMWY Do mR
HVHDSOLFIYHO DPIiTXLQD YLUWXDO GH PtGLD

¥ PHGLD YP )4'1!

PHGLD YP ,3 DGGUHVV!

$WXDOLJHR VHX 6HUYLGRU '16 FRP %v %VWQD'PHVH
HQGHUHOR GH ,3SDUD DV PiTXLQDV'YEUWXB LY GH 3UR\
5HYHUVR GD ,QWHUQHW 53 YP ,3 DGGUHVV!

$WXDOLIJHRVHXVHUYLGRU '1

$GPLQLVWUDOmR LQ|RuPDo}H\Sg%ig@ﬁ%&ﬁ\@%%@"&%@&d-w“ 857!

ULYDWH 9,3 DGGUHVV!

$WXDOLJHRVHX VHUYLGRU '16 FRP D.85/ GR VLW
‘HE([HDV LQIRUPDO}HV GR HQGHGH'J’%&ﬁ&H"éH}@%H

3XEOLF 9,3 DGGUHVV!

Configuragéo Firewall

BRUUDI]}HVY GH VHJIJXUDQoD D &LVFRUHFRPHQGD TXHYRFrFRORTXH |

VHSDUDGD GDV PiTXLQDV YLUWXDLVLQWHUQDV $&RPW Y DVEGHUDFOHNVR/ IR
XP SUR[\UHYHUVR GD ,QWHUQHW QD UHGH '0= QD SiJLQD

Configuragédo de Roteamento da Rede

)DoDDV VHIXLQWHV DOWHUDO}HVHP VHX URWHDPHQWR GHUHGH
Tarefa

Compare Estes Enderecos de IP

+DELOLWHR URWHDPHQWR / |/D\H HOWUH DV UHGHYV
'0=HLQWHUQD igXE l?HGI-r'LQW Ql_b LOQWHUQDO

Ff6XE UHGH '0= '0= VXEQHW

YLUWXDLV GH3UR[\5HYHUVR G WLXL'?&lLE\/V%%m#ﬁ@S"/HN\VPD

VXE UHGH
53 YP )4'1!

,53 YP ,3 DGGUHVV!

O9HULILTXHVHR HQGHUHOR 9,3 3~%O
Dl
I
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Checklist da rede para uma instalacao ou expansao com

Alteracdes de rede necessarias para a implantagéo

Checklist da rede para uma instalagdo ou expansdo com implantagdo manual, acesso publico e um DNS-m

split-horizon

Tarefa

Compare Estes Enderecos de IP

&HUWLILTXH VHTXHRHQGHU
PIiTXLQDV YLUWXDLVLQWHUQ

VA B B s D68 BV
T DGPLQ YP )4'1!

DGPLQ YP ,3 DGGUHVV!

¥ PHGLD YP )4'1!
PHGLD YP ,3 DGGUHVV!

Implantacdo manual, acesso publico e um DNS sem
split-horizon

Implantacéo da Maquina Virtual

(PXPDLPSODQWDOmMR PDQXDO YRFrFULD WRGDV DV PITXLQDV YLL

29$ GRVHX FOLHQWH Y6SKHUH 9RFr

HOQWmMR LQVWDODRVLVWHPL

9RFrGHYH HVFROKHU XPDLPSODQWDOomR PDQXDO VHYRFrHVWLYH

F &HUWLILTXH VHTXHWRGDVDVPITXLQDVYLUWXDLVLQWHUQD
QD PHVPD VXE UHGH TXHD PIiTXLQD YLUWXDO GHDGPLQLVWUDC

F &SHUWLILTXH VHTXHDV PIiTXLQDV YLUWXDLY GH3UR[\5HYHUVF

Enderecos de IP necessarios

Descricao

Local da rede

Endereco IP

(QGHUHOR GH ,3UHDO GD PiQWHQORLUWXDO GH

DGPLQLVWUDOmMR

(QGHUHOR GH ,3UHDO GD |PIQWHQD DL BWXPDDVE UHGH TXH D
PITXLOQD YLUWXDO GHDGPLQLVWUD

PtGLD VHDSOLFiYHO

(QGHUHOR GH ,3 UHDO GD |V, @IXHED®DP iFXYPD VXE UHGH TXH D
YLUWXDO GHPtGLD VRPH@WHKVQDWHPW)GHMHO GHDGPLQLVWUD

XVXiULRV

(QGHUHOR GH ,3UHDO GD WRWHRIQLD PHNXRM@WXE UHGH TXH D
YLUWXDO GH PtGLD VRPH@PWHKNVQDWHPW XSMHO GHDGPLQLVWUD

XVXiULRYV

(QGHUHOR GH ,3UHDO GD |PIQWHQD DL BWWXDPDVGE UHGH TXH D
ZHE VRPHQWHVLVWHPD GRHTXLRDXUUWXDO GHDGPLQLVWUD

Guia de Planejamento do Cisco WebEx Meetings Ser.i
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Alteracdes de rede necessarias para a implantagé{)
Checklist da rede para uma instalagdo ou expansdo com implantacdo manual, acesso publico e um DNS sem
split-horizon

Descricao

Local da rede

Endereco IP

(QGHUHOR GH ,3UHDO GD
YLUWXDO GD ZHE VRPHQ
XVXiULRV

V, IQ IKKDWG@DP iIFXY R D V
WRH VXLLVQNDHYPLD &/EK D O G

XE UHGH TXHD
5HDGPLQLVWUD

(QGHUHOR GH ,3 UHDO GR
,QWHUQHW

SOR[PDN SHRIGHRXGD U
XPHQGHUHOR GH ,3

D1$7 FRP
SULYDGR

omR

85/ GD $GPLQLVWUDOmMR
HIFOXVLYDPHQWH SHOR
HQGHUHOR 9,3 SULYDGR

X\QDAGHDU QD PHVPD V
PVIXH PD YOLDBMX. D CS €

XE UHGH TXH D
PHDEBPLQLVWUD

omR

85/ GR VLWH :HE([ XVDGD
SHOR VLVWHPD ODSHLD
S~EOLFR

HOEOXNY P D /K@ WHH ¢

S DU RUNRGED HOW 19 |

5H GR SURJ\
BO HW

(QGHUHOR GH ,3UHDO GD
DGPLQLVWUDOMR GH +$ \

P,i@WHQ D L B W\XID\G
RITXQ QMBI YHOW XD O
GRVLVWHPD SULPI

Xt UHGH TXHD
GHDGPLQLVWU
ULR

DomR

(QGHUHOR GH ,3UHDO GD
PtGLD GH+$ VHDSOLFiYH

P,i@ W HQ D L B W\XMED\G
®iTXLQD YLUWXDO
GRVLVWHPD SULPI

e UHGH TXHD
GHDGPLQLVWU
ULR

DomR

(QGHUHOR GH ,3 UHDO GD
ZHE GH+$ VHDSOLFiYHO

P,i@WHQD D L B W\XID\G
PIiTXLQD YLUWXDO
GRVLVWHPD SULPI

XE UHGH TXH D
GHDGPLQLVWU
ULR

DomR

(QGHUHOR GH ,3 UHDO GR
,QWHUQHW GH +$ VHDSO

SORIPHWR B VXE WH G
LFUORHOUHYHUVR GD
VLVWHPD SULPIULR
D1$7 FRP XPHQGHU

SULYDGR

HTXHR
,QWHUQHW GR
PDV SRGH XVD
HoR GH ,3

Configuragdo DNS

)DoD DV VHIXLQWHYV DOWHUDO}HV HP VXD FRQILIJXUDOomR '16

Tarefa

$WXDOL]JHR VHXB6HUYLGRU '16
RUJDQL]DGRUHVHRHQGHUHO
YLUWXDLVLQWHUQDV $PiTXL
HVHDSOLFiIiYHO DV PiTXLQDYV
LQWHUQHW

Exemplo
)RF 2{1 Bsgc%R\‘zg) J?x 1 QJD Vv

QD Y LDIBWPAOYEH , BCPGQGUWHWUYVD o1
YLUWXDLYVY GH PtGLD H GD
¥f PHGLD YP )4'1!

PHGLD YP ,3 DGGUHVV!

¥ ZHE YP )4'1!
ZHE YP ,3 DGGUHVV!
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| Alteracdes de rede necessarias para a implantagéo
Checklist da rede para uma instalagdo ou expansdo com implantagdo manual, acesso publico e um DNS-m
split-horizon

Tarefa Exemplo

$WXDOL]JHR VHX6HUYLGRU '16 FRP P$v %VY\/QD,PHVH
HQGHUHOR GH ,3SDUD DV PiTXLQDV'YEUWXB Y GH 3UR\
5HYHUVR GD ,QWHUQHW 53 YP ,3 DGGUHVV!

$WXDOL]JHR VHX VHUYLGRU '16 FRP D 8 [U&R%W r—l|$
$GPLQLVWUDOMRLQIRUPDO}H\ G%Hg%ﬁ bR %D;\"f't B WH 85/
3ULYDWH 9,3 DGGUHVV!

S
DG

GUHVV!

$WXDOL]JHR VHX VHUYLGRU '16 FRP _[C)ﬁ_%sf%Rv
‘HE([H DV LQIRUPDO}HV GR HQGH U HdR§l 34 VE
3XEOLF 9,3

Configuragéo Firewall

BRUUDI]}HV GH VHJXUDQoD D &LVFR UHFRPHQGD TXHYRFrFRORTX
VHSDUDGD GDV PIiTXLQDV YLUWXDLV LQWHUQDV $GPLQBRWW D &R
DFHVVR FRP XP SUR[\UHYHUVR GD ,QWHUQHW QD UHGH '0= QD SiJl

Configuragédo de Roteamento da Rede
)DoDDV VHIXLQWHVDOWHUDO}HVHP VHX URWHDPHQWR GH UHGH

Tarefa Compare Estes Enderecos de IP

+DELOLWDUR URWHDPHQWR /| /D\HU W VUHGHV
'0=HLQWHUQD SDUD DVVHJXLQV\ﬁ%\PS‘iP'I'E(%dg\%gLIUWXDLV
$PiTXLQD YLUWXDO GH $GPLQILVW DEBPR H PH, B DBLEFUHNG |
DV PiTXLQDV GH PtGLD H YLUWXDLV GD LQWHUQHW
f PHGLD YP )4'1!

PHGLD YP ,3 DGGUHVV!

¥ ZHE YP )4'1!
ZHE YP ,3 DGGUHVV!

9HULILTXHVHR HQGHUHOR 9,3 3~ ouréz I-.L‘EVVP'T (J%ggv

YLUWXDLVGHSUR[\SHYHUVRCD,%V\?’ﬁ( 9 %\#\/\ﬁn B'¥MVPD

VXE UHGH
t 53 YP )4'1!

,53 YP ,3 DGGUHVV!
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Alteracdes de rede necessarias para a implantagé{)
. Checklist da rede para uma instalagdo ou expansdo com implantagdo automatica, acesso publico e um DNS
split-horizon

Tarefa Compare Estes Enderecos de IP

9HULILTXHVHR HQGHUHOR 9,3 3ULYDGR @VPiTx[ﬁ_%%\m_b
YLUWXDLVLQWHUQDV $GPLQLVWU %hYRB {6 oH YYhw vH

DSOLFiYHO HVWMR QD PHVPD VXI% %%%I—LIQ YP )4'1!

DGPLQ YP ,3 DGGUHVV!

¥ PHGLD YP )4'1!
PHGLD YP ,3 DGGUHVYV!

¥ ZHE YP )4'1!
ZHE YP ,3 DGGUHVV!

Checklist da rede para uma instalacdo ou expansao com
iImplantacéo automatica, acesso publico e um DNS split-horizon

Implanta¢éo da Maquina Virtual

(PXPDLPSODQWDOMRDXWRPIWLFD LPSODQWDPRV WRGDV DV PiTXL
$GPLQLVWUDOmMR SDUD YRFr 9RFr SRGH HVFROKHU XPDLPSODQWDoO
VLVWHPD GH R X XVXiULRV

F &HUWLILTXH VHTXHDPITXLQD YLUWXDO GHPtGLD VHDSOLFiYH(
GHDGPLQLVWUDOMR

F SHUWLILTXH VHTXHDV PIiTXLQDV YLUWXDLY GH3UR[\5HYHUVR C

Enderecos de IP necessérios

Descricao Local da rede Endereco IP

(QGHUHOR GH ,3UHDO GD PiQWHQORLUWXDO GH
DGPLQLVWUDOmMR

(QGHUHOR GH ,3UHDO GD |PIQWHQD DL BWXPDDE UHGH TXH D

PtGLD VHDSOLFiYHO PIiTXLQD YLUWXDO GHDGPLQLVWUDoOmR
(QGHUHOR GH ,3 UHDO GR|[SUR[PDN SHREBGWHRX&DU D 1$7 FRP
,QWHUQHW XPHQGHUHOR GH ,3 SULYDGR

85/ GD $GPLQLVWUDOmMR XMDMGHDUQD PHVPD VXE UHGH TXH D
HIFOXVLYDPHQWH SHOR VPYMKHLRD YIDBMXDGOGHDEBPLQLYVWUDOMR
HQGHUHOR 9,3 SULYDGR

Guia de Planejamento do Cisco WebEx Meetings Server
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| Alteracdes de rede necessarias para a implantagéo
Checklist da rede para uma instalagdo ou expansdo com implantagdo automatica, acesso publico e um .S

split-horizon
Descricao Local da rede Endereco IP
85/ GR VLWH :HE([ XVDGD H[FO%V\%Q%\%U%H
W, RVz2 QWHUQD
SHOR VLVWHPD ODSHLD SDU ! G '§H9
9 3 PHVPD VX UH,HTXHD

PIiTXLQD YLUWXDO GH
F XVXiULRVLQWHUQRV?!HQ ®SPHOQR 9VYBUD O MR

SULYDGR F8VXIiULRVH[WHUQRV?2'0=

F XVXiULRVH[WHUQRVZHQGRUNMPPR Y BE UHGH TXH R
S~EOLFR SUR[\UHYHUVR GDLQWHUQHW

(QGHUHOR GH ,3UHDO GD |PIQWHQD DL BWXDPDHE UHGH TXH D
DGPLQLVWUDOMR GH +$ VRIODXQOBPIiYHOWXDO GHDGPLQLVWUPomR
GRVLVWHPD SULPIULR

(QGHUHOR GH ,3UHDO GD |PIWHQ@D DL BWXDPDVE UHGH TXH D
PtGLDGH +$% VHDSOLFiYH®ITXLQD YLUWXDO GHDGPLQLVWUDOmMR
GRVLVWHPD SULPIULR

(QGHUHOR GH ,3UHDO GR|SORIPHHMRBBVXE WBIGH TXH R

, QWHUQHW GH +$ VHDSOLFURHOUHYHUVR GD |,QWHUQHW GR
VLVWHPD SULPIiULR PDV SRGH XVDU
D1$7 FRP XPHQGHUHOR GH ,3
SULYDGR

Configuragdo DNS
)DoD DV VHIXLQWHV DOWHUDO}HV HP VXD FRQILIJXUDomR '16

Tarefa Exemplo

$WXDOL]HRVHX6HUYLGRU'16 T H§HHP§WHPD)£,H\I/TXLVD
LQWHUQD FRP RV KRVWQDPHV H SH4Y SRV GH 3'spub DV

PiTXLQDV YLUWXDLV LQWHUQDV $PGCPLOQPH LY WEDO BWV!
$GPLQLVWUDOMRHVHDSOLFiIYHO DPiTXLQD YLUWXDO GH
PtGLD t PHGLD YP )4'1!

PHGLD YP ,3 DGGUHVV!

SWXDOL]HRVHX6HUYLGRU'16 T HSI%UYPLé\/H, D SHVTXLVD
LQWHUQD FRPRKRVWQDPHHHQGHBHIRAA 3 spubp D
PiTXLQD YLUWXDO LQWHUQD 53 YP ,3 DGGUHVV!

$WXDOLJHRVHXVHUYLGRU'16 T HS;UPLWW%'S;W LV

LQWHUQD FRP D 85/ GR VLWH :HE?[ BSPERWY LRG VPwh 85/
$GPLQLVWUDOMRHLQIRUPDO}HV GHHG G WHHOR NBGUHV V!
3ULYDGR

t+ :HE([ VLWH 85/!
3ULYDWH 9,3 DGGUHVV!
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Alteracdes de rede necessarias para a implantagé{)

Checklist da rede para uma instalagdo ou expansdo com implantagdo automatica, acesso publico e um DNS

split-horizon

Tarefa

Exemplo

$WXDOL]JHR VHUYLGRU '16 TX*E(?U@EWHJZL@ }VﬁTg(/l!'VD

HIWHUQD FRP D85/ GR VLWH
GHHQGHUHOR 9,3 3~EOLFR

3XEOLF 9,3 DGGUHVV!

Configuragéo Firewall

BRUUDI]}HVY GH VHJIJXUDQoD D &LVFRUHFRPHQGD TXHYRFrFRORTXH |
VHSDUDGD GDV PIiTXLQDVYLUWXDLVLQWHUQDYV $&PUW Y DVANHUDFOHNR/ IR

XP SUR[\UHYHUVR GD ,QWHUQHW QD UHGH '0=

Configuragéo de Roteamento da Rede

QD SiJLQD

)boD DV VHIXLQWHVDOWHUDO}HVHP VHX URWHDPHQWR GH UHGH

Tarefa

Compare Estes Enderecos de IP

+DELOLWHR URWHDPHQWR /
'0=HLQWHUQD

D\H H
/D\HY e 8HGHLQWHUQD LQW

UH DV UHGHYV

F6XE UHGH '0= '0= VXEQHW

HUQDO

9HULILTXHVHRHQGHUHOR 9,33
YLUWXDLVGH3UR[\5HYHUVR G
VXE UHGH

D %3ﬁ£§§Lﬁl éWﬁﬁggﬁNNVPD

+ ,53 YP )4'1!
,53 YP ,3 DGGUHVV!

&HUWLILTXH VHTXHRHQGHU

HoR,9, %
PWXLQDVYLUWXDLVLQWHUQDVﬁV

WE Bys D Ged Yy
I DGPLQ YP )4'1!
DGPLQ YP ,3 DGGUHVV!

¥ PHGLD YP )4'1!
PHGLD YP ,3 DGGUHVV!
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| Alteracdes de rede necessarias para a implantagéo
Checklist da rede para uma instalagéo ou expanséo com implantagdo manual, acesso publico e um DNS split—h(I)n

Checklist da rede para uma instalacdo ou expanséao com
implantacdo manual, acesso publico e um DNS split-horizon

Implanta¢éo da Maquina Virtual

(PXPDLPSODQWDOMR PDQXDO YRFrFULD WRGDV DV PITXLQDV YLL
29$ GRVHX FOLHQWH Y6SKHUH 9RFr HOWmMR LQVWDODR VLVWHPL

9RFrGHYHHVFROKHU XPDLPSODQWDOmMR PDQXDO VHYRFrHVWLYH

¥ &SHUWLILTXH VHTXHWRGDVDVPITXLQDVYLUWXDLVLQWHUQD
QD PHVPD VXE UHGH TXHD PIiTXLQD YLUWXDO GHDGPLQLVWUDC

¥ &HUWLILTXH VHTXHDV PIiTXLQDV YLUWXDLY GH3UR[\5HYHUVF

Enderecos de IP necessarios

Descrigcéo Local da rede Endereco IP

(QGHUHOR GH ,3 UHDO GD PigWHQIDRLUWXDO GH
DGPLQLVWUDOMR

(QGHUHOR GH ,3UHDO GD |PIQWHQD DL BWXDPDHE UHGH TXH D
PtGLD VHDSOLFiYHO PITXLOQD YLUWXDOGHDGPLQLVWUDOMR

(QGHUHOR GH ,3UHDO GD |V,IQWXGDDP iIFXYRD VXE UHGH TXH D
YLUWXDO GH PtGLD VRPH@PWHKNVNQDWHPWXIHO GHDGPLQLVWUDOMR
XVXiULRYV

(QGHUHOR GH ,3UHDO GD WRWHHNIQLID PHNXRMWBXE UHGH TXH D
YLUWXDO GH PtGLD VRPH@PWHKNVQDWHPW XIHO GHDGPLQLVWUDOMR
XVXiULRV

(QGHUHOR GH ,3UHDO GD |PIQWHQO DL BWXPDVGE UHGH TXH D
ZHE VRPHQWHVLVWHPD GRHTXLRDXMUUWXDO GHDGPLQLVWUDOmMR

(QGHUHOR GH ,3 UHDO GD |V, @IXHE®DP iFXYPD VXE UHGH TXH D
YLUWXDO GD ZHE VRPHQWH MUVODHPLJBK DO GHDGPLQLVWUDomR

XVXiULRV
(QGHUHOR GH ,3UHDO GR|SOR[PDN SHRIWGWHRXGZDU D 1$7 FRP
,QWHUQHW XPHQGHUHOR GH ,3SULYDGR

85/ GD $GPLQLVWUDOmMR XMDMGHUQD PHVPD VXE UHGH TXH D
H[FOXVLYDPHQWH SHOR VPYMXHRD WVIOBMHXDGOGHDERPLQLYVWUDOmMR
HQGHUHOR 9,3 SULYDGR
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Alteracdes de rede necessarias para a implantagé{)
Checklist da rede para uma instalagdo ou expanséo com implantagdo manual, acesso publico e um DNS split-horizon

Descricao Local da rede Endereco IP

85/ GR VLWH :HE([ XVDGD
SHOR VLVWHPD ODSHLD S
9,3

F XVXiULRVLQWHUQRYV
SULYDGR

F XVXiULRVH[WHUQRV?
S~EOLFR

MIREI e nv: cwnvar
PHVPD VX UHaHTXHD
PiTXLQD YLUWXDO GH
PHQ WKWPHOQR 9VYBUDOMR

F8VXIiULRVH[WHUQRV?2'0=
HQGRUNMPR ¥YBE UHGH TXHR
SUR[\UHYHUVR GDLQWHUQHW

(QGHUHOR GH ,3UHDO GD
DGPLQLVWUDOMR GH +$ \

P,i@WHQ D L B W\XPID\G
RITSQQBIYHOWXDO
GRVLVWHPD SULPI

P,iTW HQD D L B WX \G
®iTXLQD YLUWXDO
GRVLVWHPD SULPI

XE UHGH TXHD
GHDGPLQLVWU
ULR

e UHGH TXHD
GHDGPLQLVWU
ULR

DomR

(QGHUHOR GH ,3UHDO GD

PtGLD GH +$% VHDSOLFiYH DomR

(QGHUHOR GH ,3UHDO GD
ZHEGH +$%$ VHDSOLFiYHO

P,i@WHQ D L B W\XDID\G
PIiTXLQD YLUWXDO
GRVLVWHPD SULPI

XE UHGH TXH D
GHDGPLQLVWU
ULR

DomR

(QGHUHOR GH ,3 UHDO GR
,QWHUQHW GH +$ VHDSO

SORIPHHURFB VXE GWH G
LFURHOUHYHUVR GD
VLVWHPD SULPIULR

HTXHR
' QWHUQHW GR
PDV SRGH XVD

SUL

D1$7 FRP XP HQGHU

HoR GH ,3

YDGR

Configuracdo DNS
)DoD DV VHIXLQWHV DOWHUDO

}HVHP VXD FRQILIJXUDomR '16

Tarefa

$WXDOL]JHRVHX6HUYLGRU'16
LQWHUQD FRPRVKRVWQDPH
PIiTXLQDV YLUWXDLV LQWHUQ
$GPLQLVWUDOMRHVH DSOLFI
GHPtGLDHGD LQWHUQHW

Exemplo
4 (o 8EHL ORI T SouD by

DV $PGEPUXRDBM LY \DETO BWY
YHO DV PiTXLQDV YLUWXDLYV
+ PHGLD YP )4'1!

PHGLD YP ,3 DGGUHVV!

¥ ZHE YP )4'1!

$WXDOL]JHRVHX6HUYLGRU'16
LQWHUQD FRPRKRVWQDPH H
PIiTXLQD YLUWXDO LQWHUQD

ZHE YP ,3 DGGUHVV!
T Hs%fﬁ§§%y%5HVTXLVD
HOQBHOH O LBspubb

,53 YP ,3 DGGUHVV!
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| Alteracdes de rede necessarias para a implantagéo
Checklist da rede para uma instalagéo ou expanséo com implantagdo manual, acesso publico e um DNS split—hIn

Tarefa Exemplo

$WXDOL]JHRVHXVHUYLGRU'16 T HSé—lUPLWIQX/[[)#ISGW LV
LQWHUQD FRP D 85/ GR VLWH :HE>($£[ BSPERNVY LR VPwh 85/,
$GPLOLVWUDOMRHLQIRUPDO}HV GHUHG G WHHD,R DB GUHV V!
3ULYDGR

+ :HE([ VLWH 85/!
3ULYDWH 9,3 DGGUHVV!

$WXDOLJHRVHUYLGRU '16 TXH SHUPLWHD SHVTXLVD
H[WHUQD FRP D 85/ GR VLWH:—|E(fH-%E¥hM%@6"}|§$<’lr

GHHQGHUHOR 9,3 3~EOLFR 3XEOLF 9,3 DGGUHVV!

Configuragéo Firewall

BRUUD]}HV GHVHJXUDQoD D &LVFRUHFRPHQGD TXHYRFrFRORTX
VHSDUDGD GDV PiTXLQDV YLUWXDLVLQWHUQDV $GPLQBRWW D dntr
DFHVVR FRP XP SUR[\UHYHUVR GD ,QWHUQHW QD UHGH '0= QD SiJl

Configuracédo de Roteamento da Rede
)DoDDV VHIXLQWHVDOWHUDO}HVHP VHX URWHDPHQWR GH UHGH

Tarefa Compare Estes Enderecos de IP

+DELOLWDUR URWHDPHQWR /| /D\HU w V UHGHV
'0=HLQWHUQD SDUD DVVHJXLQV\ftI-i\PE'iPF%ag\%gLILJWXDLV
$PiTXLQD YLUWXDO GH $GPLQLVW DIBPhR H PH, ® DBLGUHN |
DV PiTXLQDV GH PtGLD HYLUWXDLY GD LQWHUQHW
f PHGLD YP )4'1!

PHGLD YP ,3 DGGUHVV!

¥ ZHE YP )4'1!
ZHE YP ,3 DGGUHVV!

9HULILTXHVHR HQGHUHOR 9,3 3~ %Fg IL%V PiT (l’rdgc?v
YLUWXDLVGHSUR[\SHYHUVRCD,% K &8 %\#V\}ﬁ; B'¥NVPD
VXE UHGH f ,53 YP )4'1!

,53 YP ,3 DGGUHVV!
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Alteracdes de rede necessarias para a implantagé{)
. Checklist da rede para uma instalagdo ou expansdo com implantacdo automatica e sem acesso publico

Tarefa Compare Estes Enderecos de IP

9HULILTXHVHR HOGHUHOR 9,3 3ULYDGR H DV PiTX Y
YLUWXDLV LOQWHUQDYV 0iTXLQD U£V 5@‘&” §GSPL5§L8\)‘WLYB/<')mR
HVHDSOLFIYHO DV PITXLQDV YLYWXDLVGHPIGLD H GD
LOQWHUQHW HVWmMmMR QD PHVPD V % ﬁDé_HQ YF )4'1!

DGPLQ YP ,3 DGGUHVV!I

¥ PHGLD YP )4'1!
PHGLD YP ,3 DGGUHVYV!

¥ ZHE YP )4'1!
ZHE YP ,3 DGGUHVV!

Checklist da rede para uma instalacdo ou expansao com
implantacao automatica e sem acesso publico

Implanta¢éo da Maquina Virtual

(PXPDLPSODQWDOMRDXWRPIWLFD LPSODQWDPRV WRGDV DV PiTXL
$GPLQLVWUDOmMR SDUD YRFr 9RFr SRGH HVFROKHU XPDLPSODQWDoO
VLVWHPD GH R X XVXiULRV

F &HUWLILTXH VHTXHDPITXLQD YLUWXDO GHPtGLD VHDSOLFiYH(
GHDGPLQLVWUDOMR

Enderecos de IP necessarios

Descri¢céo Local da rede Endereco IP

(QGHUHOR GH ,3 UHDO GD PigWHQIDRLUWXDO GH
DGPLQLVWUDOMR

(QGHUHOR GH ,3UHDO GD |PIQWHQO DL BWXPDDE UHGH TXH D
PtGLD VHDSOLFiYHO PITXLOQD YLUWXDO GHDGPLQLVWUDOMR

85/ GD $GPLQLVWUDOmMR XMDMGHDUQD PHVPD VXE UHGH TXH D
HIFOXVLYDPHQWH SHOR VPYMXHRD WVIDOBMHXDGEOGHDRPLQLYVWUDOmMR
HQGHUHOR 9,3 SULYDGR

85/ GRVLWH HE([ XVDGD HPOXYQDDPH®QMOHY XE UHGH TXH D
SHOR VLVWHPD ODSHLD SPUIXRPOQGHIWAXBR®EH DGPLQLVWUDOmMR
SULYDGR

(QGHUHOR GH ,3UHDO GD |PIQWHQO DL BWXDPDH_E UHGH TXH D
DGPLQLVWUDOMR GH +$ VRIODXQOBPIiYHOWXDO GHDGPLQLVWUPoOomR
GRVLVWHPD SULPIULR

Guia de Planejamento do Cisco WebEx Meetings Server
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Alteracdes de rede necessarias para a implantagéo
Checklist da rede para uma instalagdo ou expansdo com implantacdo automatica e sem acesso pL’Jt.)

Descricao Local da rede Endereco IP

(QGHUHOR GH ,3UHDO GD |PIQWHQ@DQ YL BWXPDVE UHGH TXH D
PtGLDGH +$% VHDSOLFiIiYH®ITXLQD YLUWXDO GHDGPLQLVWUDOmMR
GRVLVWHPD SULPIULR

Configuragdo DNS
)DoDDV VHIXLQWHV DOWHUDO}HV HP VXD FRQILIJXUDomR '16

Tarefa Exemplo

$WXDOLIHRVHX6HUYLGRU'16 Tg§HHE§ %Dﬁ,gYTXLVD
LOWHUQD FRP RV KRVWQDPHV H IgFU RV GH,3SDUD DV
PITXLQDV YLUWXDLVLQWHUQPV $PCPLQQRDPKLYWEGO BWV!
$GPLQLVWUDOMRHVHDSOLFiYHO DPITXLQD YLUWXDO GH

PtGLD ¥ PHGLD YP )4'1!
PHGLD YP ,3 DGGUHVV!

$WXDOL]HRVHXVHUYLGRU‘lSFRPéE)Bé[L vaw GH%
$GPLQLVWUDOmMR D85/ GRVLWH HE® %HM HB%NH Q VLWH|85/!
GRHQGHUHOR GH 9,3 3ULYDGR 3ULYDWH 9,3 DGGUHVV!

$+ :HE([ VLWH 85/!
3ULYDWH 9,3 DGGUHVV!

Configuragéo Firewall
)DoD DV VHIXLQWHV DOWHUDO}HV HP VHXV ILUHZDOOV

Tarefa Exemplo

&RQILIXUHWRGRVRVILUHZDOOAM GHIWMYRWD Y XD WEGBIHV V!

LOWHUQD SDUD SHUPLWLU TXHJ%\égﬁgéUﬂQBW%HS}/@%b%WHV\Q

DFHVVHP RHQGHUHOR GH 9,3 3

HW

Configuragédo de Roteamento da Rede
)DoD DV VHIXLQWHVDOWHUDO}HVHP VHX URWHDPHQWR GH UHGH
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Checklist da rede para uma instalacdo ou expansao com

Alteracdes de rede necessarias para a implantagé{)

Checklist da rede para uma instalagdo ou expansdo com implantagcdo manual e sem acesso publico

Tarefa

Compare Estes Enderecos de IP

&HULILTXH VHTXHRVHQGHUH
PIiTXLQDV YLUWXDLV LQWHURQI
$GPLQLVWUDOMRHDPITXLQD

5V i RESBYHABE gHH V!

YLUWX

DSOLFiYHO HVWmMR QD PHVPD VXIét

DGPLQ YP

¥ PHGLD YP
PHGLD YP

IR

, 3 DGGUHVV!

)4' 11
,3 DGGUHVV!

implantacdo manual e sem acesso publico

Implantacéo da Maquina Virtual

(P XPDLPSODQWDOmMR PDQXDO YRFrFULD WRGDV DV PITXLQDV YLUW
29$ GRVHX FOLHQWH Y6SKHUH 9RFr

9RFrGHYH HVFROKHU XPD LPSODQWDomR PDQXDO VH YRFrHVWLYHU

F 8HUWLILTXH VHTXHWRGDV DV PITXLQDV YLUWXDLV LQWHUQDYV I
QD PHVPD VXE UHGH TXHD PIiTXLQD YLUWXDO GHDGPLQLVWUDOmM

Enderecos de IP necessarios

Descricao

Local da rede

Endereco IP

(QGHUHOR GH ,3UHDO GD
DGPLQLVWUDOmMR

P QWH@DRLUWXDO G

H

(QGHUHOR GH ,3UHDO GD
PtGLD VHDSOLFiYHO

PIQWHQQDLBWXPDHE UHGH TXH D
PITXLQD YLUWXDO GHDGPLQLVWUD

(QGHUHOR GH ,3UHDO GD
YLUWXDO GH PtGLD VRPH
XVXiULRYV

V, @ IKHIE@DP iFXY PD VXE UHGH TXH D
@WK VQDW HPW GHO GH DGPLQLVWUD

(QGHUHOR GH ,3UHDO GD
YLUWXDO GH PtGLD VRPH
XVXiULRYV

WE WHHIQD PHNXAMBXE UHGH TXH D
@WK VQDW HPW GO GH DGPLQLVWUD

(QGHUHOR GH ,3UHDO GD
ZHE VRPHQWHVLVWHPD

PIQWHQQDLBWXPDE UHGH TXH D
GRHTXLRODXYUULWNXDO GHDGPLQLVWUD

(QGHUHOR GH ,3UHDO GD
YLUWXDO GD ZHE VRPHQ
XVXiULRYV

V, I IKHUE@DP i Y. P D V
WPH TLLVQADHYPLD) @/EK D O ¢

XE UHGH TXHD
sHDGPLQLVWUD
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Alteracdes de rede necessarias para a implantagéo

Checklist da rede para uma instalagao ou expansédo com implantacdo manual e sem acesso pl]t.)

Descricao

Local da rede

Endereco IP

85/ GD $GPLQLVWUDOmMR
HIFOXVLYDPHQWH SHOR
HQGHUHOR 9,3 SULYDGR

X\QDAGHDU QD PHVPD V
PVTIXH PD YOLDUBMX D CS €

XE UHGH TXHD

PHDEBPLQLVWUD

omR

85/ GR VLWH HE([ XVDGD
SHOR VLVWHPD ODSHLD S
SULYDGR

HQROXWYQ DD P HQRCHV
P UMXR QI GIHIUMY RO (]

XE UHGH TXHD

BHDGPLQLVWUD

omR

(QGHUHOR GH ,3UHDO GD
DGPLQLVWUDOMR GH +$ \

P,igW

RIODXQOPIYHOWXDO
GRVLVWHPD SULPI

HYD DL B WXPD\GHE UHGH TXH D
GHDGPLQLVWU

ULR

DomR

(QGHUHOR GH ,3UHDO GD
PtGLD GH+$ VHDSOLFiYH

P,iTW

@iTXLQD YLUWXDO
GRVLVWHPD SULPI

HQY@Q DL BWYXBDDVWKE UHGH TXH D
GHDGPLQLVWU

ULR

DomR

GHUHOR GH ,3 UHDO GD
EGH+$%$ VHDSOLFiIYHO

(Q P,igW
ZH

PIiTXLQD YLUWXDO
GRVLVWHPD SULPI

HQYMDPLBWXPDVEE UHGH TXH D
GHDGPLQLVWU

ULR

DomR

Configuragdo DNS
)DoD DV VHIXLQWHVY DOWHUDO

}HVHP VXD FRQILIJXUDomR '16

Tarefa

$WXDOL]JHRVHX6HUYLGRU'16
LQWHUQD FRPRV KRVWQDPH
PiTXLQDV YLUWXDLV LQWHUQ
$GPLQLVWUDOMRHVHDSOLFI
GHPtGLDHGD LQWHUQHW

Exemplo

T H§HHP§WH D)j,H\I/TXLVD

H>(g*rQ SHLERVGH 3'spup DV
DV $PECPUR D LY \DEGO BWY !
YHO DV PiTXLQDV YLUWXDLYV
f PHGLD YP )4'1!

PHGLD YP ,3 DGGUHVV!

¥ ZHE YP )4'1!

$WXDOLIJHRVHXVHUYLGRU '1
$GPLQLVWUDOmMR D85/ GR VLY
GRHQGHUHOR GH9,33ULYDGR

ZHE YP ,3 DGGUHVV!
RVILWH GH

SERLE RISk o viwn

ULYDWH 9,3 DGGUHVV!

6 FRP

VH:$—|

+ 'HE([ VLWH 85/!

ULYDWH 9,3 DGGUHVV!

Configuracao Firewall

)DoDDV VHIXLQWHV DOWHUDO}HV HP VHXV ILUHZDOOYV

Guia de Planejamento do Cisco WebEx Meetings Ser.i
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Alteracdes de rede necessarias para a implantagé{)

. Porta de acesso quando todas as maquinas virtuais estéo na rede interna

Tarefa Exemplo
&RQILIXUH WRGRV RV ILUHZDOOV.GH W?RGDVXDUHGH

LQWHUQD SDUD SHUPLWLU TXH R\?ESB%?’H DERBWY O3 BREY YW
DFHVVHP RHQGHUHORGH?9.33ULYRGR 6 3UuLYDWH 9,3 DGGUHVV!

Configuragéo de Roteamento da Rede
)DoD DV VHIXLQWHV DOWHUDO}HV HP VHX URWHDPHQWR GHUHGH

Tarefa Compare Estes Enderecos de IP

9HULILTXHVHRHQGHUHOR9,33U Y GR @VPuTx[ﬁ_%%\m_b
YLUWXDLVLQWHUQDV $GPLQL WB {6 ED3H YYhw VH
DSOLFiYHO HVWmR QD PHVPD vx; %%%LQ Pyl

DGPLQ YP ,3 DGGUHVV!

tf PHGLD YP )4'1!
PHGLD YP ,3 DGGUHVYV!

¥ ZHE YP )4'1!
ZHE YP ,3 DGGUHVV!

Porta de acesso guando todas as maquinas virtuais estao na
rede interna

(VWD VHomR GHVFUHYH D SRUWD GHDFHVVR QHFHVVIULD QR ILUHZD!
VLVWHPD $GPLQLVWUDOMRH VHDSOLFiYHO PtGLD ZHEH SUR[\UH
DWRSRORJLDGHUHGHLQWHUQD GR SUR[\UHYHUVR GD LQWHUQHW

Porta de Acesso no Firewall Externo

6HYRFr'wWbYHUDWLYDGRRDFHVVR S~EOLFR HQWMR DV VHIXLQWHYV
, QWHUQHW SDUD DV PiTXLQDV YLUWXDLV GR SUR[\UHYHUVR GD LQW

9HULILTXHVHRILUHZDOO RXTXDOTXHUVROXomR GHEDODQFHDPHQ

Importante
OLVWDGDVDEDL[RSDUDJDUDQWLUTXHRV XVXIiULRVILQDLYVY SRVVDP

$f3RUWD 7&3 SDUDRHQGHUHOR ,3YLUWXDO S~EOLFR 9,3
¥ 3RUWD 7&3 SDUDRHQGHUHOR ,3YLUWXDO S~EOLFR 9,3

Guia de Planejamento do Cisco WebEx Meetings Server
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| Alteracdes de rede necessarias para a implantagéo

Porta de acesso com um proxy reverso da Internet na rede DM.

Porta de acesso com um proxy reverso da Internet na rede DI

(VWD VHomR GHVFUHYH D SRUWD GHDFHVVR QHFHVVIULD QRV ILUH
YLUWXDLVLQWHUQDV $GPLQH VHIRURFDVR PtGLDH:HE QD UH(
I0:

&RQILIXUDUDV/LVWDVGHFRQWUROHGHDFHVVR $&/V QRLQWHU
GRVLVWHPD DRV KRVWYV (6;L

Porta de Acesso no Firewall Externo

6HYRFrWLYHUDWLYDGRRDFHVVR S~EOLFR HQWMR DV VHIXLQW
DVPITXLQDV YLUWXDLY GRSUR[\UHYHUVRGD LQWHUQHW QD '0=

Importante

Y

9HULILTXHVHRILUHZDOO RX TXDOTXHU VROXomR GHEDODQFHDPH
OLVWDGDVDEDL[RSDUDJDUDQWLUTXHRV XVXiULRVILQDLV SRVVLE

Observacao

$&LVFRUHFRPHQGD TXHYRFrDEUDD SRUWD KWWS DOpP GD SRL
GR XVXIiULRILQDO HP XPQDYHJDGRU RV XVXiULRVLQVHUHP D 85/
KWWS RXKWWSV 1RHQWDQWR SDUD HVWH SURGXWR R WUIiIlIHJR C
FULSWRJUDIDGR

Protocolo Porta Origem Destino Por que ela é

necessaria

7&3 4AXDLVTXHU

H[WHUQRYV

P03 8-OFCH\F R2YWFIOLHQW
GR SUR[\ UHDHWWR BB D
,QWHUQHW | VLWH :HE([
KWWSV $V
7&3 VMR LQLFLDC
SDUWLU GH|PiTX!
GHFOLHQWHYV HJ
SDUD DV PiTXLQE
YLUWXDLV GH SU
UHYHUVR GD ,QW

HV H\
85/ G|
XVDQ
FRQH

7&3 AXDLVTXHU

H[WHUQRYV

PO §-OBOH\F R2WFIOLHQW
GR SUR[\ UHYDHFBWR/ BP D
,QWHUQHW | VLWH :HE(]
KWWS $VF
7&3 VMR LQLFLD(
SDUWLU GH|PiTX
GHFOLHQWHYV HJ
SDUD DV PiTXLQL
YLUWXDLV GH SU
UHYHUVR GD ,QW

HV H[\
85/ Gl
XVDQ

RQHI[]
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Alteracdes de rede necessarias para a implantagé{)

. Porta de acesso com um proxy reverso da Internet na rede DMZ
Protocolo Porta Origem Destino Por que ela é
necessaria
8'3 , 3UHDO (WKEHE®RLGRU '1L,6/WR p QHF

Y

SUR[\UHYH
LQWHUQHW

UVR GD

PIiTXLQDV Y
RVHUYLGR
SDUD R VHX
LPSODQWD

HVViULI

YRFrWLYHU XP
ILUHZDOO HQWUH I

LUWXD|
J '16

VLVWH
U HRSH

FRP VXFHVVR

Porta de Acesso no Firewall Interno

$V VHIXLQWHY SRUWDV GHYHP VHUDEHUWDV TXDQGR R3UR[\5HYHU

UHVWULO}HVHP FRQH[}HVGD UHGH LQWHUQD SDUD DUHGH '0=

HQW:

7&&GHVDAEBODHGHLQWHUQD DRVHIPHQWR GHUHGH '0=QDV VHIXLQW

Observacao

Y

IHQKXPD FRQH[mMR 7&3 GHYH VHU SHUPLWLGD GRVHJPHQWR '0=SDU|
IXQFLRQDU FRUUHWDPHQWH

Observacao
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$SRUWD 8'3

pD~QLFD SRUWD GHHQWUDGD TXHHVWiIiDEHUWD GD

(VWD SRUWD p QHFHVViIiULD SDUDR PRQLWRUDPHQWR GR SUR[\UHYH

Protocolo

Porta

Origem

Destino

Por que ela é
necessaria

7&3

7RGDV DV P
YLUWXDLV I
(WK ,3

TXUGDY (W
 OWNKUQ@DWY L
3UR[\5HYHL
L, QWHUQHW

L SWN D I\XE HD
JNRF&DQDV Y

FRQH[}HV U
SDUDR SUR
GD,QWHUQ
FRQH[}HV 7
HVWDEHOH
SDUWLU GH
YLUWXDLV I
SDUD DV PiT
YLUWXDLYV ¢

UHYHUVR G

KVGERW QHFHVVIULF

\Y
LUWXD

LQWHUQDV HVWDEF

HYHUVI
VUHYH!I
HW $V
&3 VmR
FLGDV I
PIiTXLQ
LQWHUC
'XLQDV
5H SUR]
D,QWH!




Alteracdes de rede necessarias para a implantagéo

Porta de acesso com um proxy reverso da Internet na rede DM.

Protocolo

Porta

Origem

Destino

Por que ela é
necessaria

7&3

7TRGDVDVP

YLUWXDLV LOEWNKU@DWY L SW XD II\XG H
SBUR[\S5HYHUNR &DQDV Y

(WK ,3

TXU®DY (W

,QWHUQHW

K VG W QHFH

LQWHUQDV |
FRQH[}HV U
SDUDR SUR
GD,QWHUQ
FRQH[}HV 7
LQLFLDGDV
PIiTXLQDV Y
LQWHUQDYV
PiTXLQDV YL
SUR[\UHYH
,QWHUQHW

7&3

0iTXLQDV Y
GHDGPLQL
(WK ,3

L BBWXDLO/ (W
/DB @RV YL
3UR[\5HYHL
,QWHUQHW

K,VG® W QHFH
SN D IDVLGH.
J@R SDR[\ UH
,QWHUQHW

LOQLFLDGDYV

GH SUR[\ UH
,QWHUQHW

7&3

0iTXLQDV Y
GHDGPLQL
(WK ,3

L BWXDLO/ (W
/MO BV YL

,QWHUQHW

BUR[\5HYHUVRIdNV¥WURY

K,V P QHFH
SN D IPRGHH

VMRLQLFLD

7&3

$V PiTXLQD
FOLHQWHYV

V,GHHDO (W

,QWHUQHW

LRI WXHLLQDRAY L 1S W M D IDV\GRO
3UR[\5HYHUSBREDOHPD

K VG W QHFH

FRQWD GH \
UHPRWR

VViu
\2

LUW X
HVWD
HYHU
\UHY
HW $
&3 Vm
DSD
LUW X
SDUD
LUW X|
UVR C

VViu

FLDO

YHU\
$V

FRQH[}HV 7&3 Vm

DSD

PIiTXLQDVYLUWX
DGPLQLVWUDOmM
DVPITXLQDVYLU

YHU\

VViu
W DU
GR S

UHYHUVR GD ,QW
$V FRQH[}HV 7&3

GDVI

GHPITXLQDV YLU
GHDGPLQLYWUD
SDUD DV PIiTXLQL
YLUWXDLV GH SU
UHYHUVR GD ,QW

VViu
XomR
GDV

PITXLQDV YLUWX
SUR[\UHYHUVR C
,QWHUQHW XVDQ

XSRL
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Alteracdes de rede necessarias para a implantagé{)

Origem

Destino

Por que ela é
necessaria

$V PIiTXLQD
FOLHQWHYV

VIGHSULYDG
L@DWHRIJ RV Q
YLUWXDLV

D2\(WXXiULR
IDFHVVDP D
SHLWH HE (][

DGPLQLVWURWWWRSY $V

7&3 VmR

HVWDEHOH
SDUWLU GD
FOLHQWH L
DPiTXLQDY

LQWH L
85/ GR
XVDQGHF

FRQHI[}

FLGDV I
PiTXLQI
QWHUQ
LUWXD

DGPLQLVWUDOmMR

$V PIiTXLQD
FOLHQWHYV

VIGHSULYDG
L@DWHRIQ RV Q
YLUWXDLV GHULWH :HE(][
DGPLQLVWURWIMRS $V F

D2VWXXiULR
DFHVVDP D

7&3 VmR

HVWDEHOH
SDUWLUGD
FOLHQWH L
DPITXLQDY

LQWH
85/ GR
XVDQGHF
RQH[}H)

FLGDV I
PiTXLQI
QWHUQ
LUW XD

DGPLQLVWUDOmMR

. Porta de acesso com um proxy reverso da Internet na rede DMZ
Protocolo Porta
7&3
7&3
7&3

$V PiTXLQD
FOLHQWHYV

V,GHHDO (W

LRI WXLLQEDRAY L S W N D IDVLGPHS

DGPLQLVWLU

$V FRQH[}H
VMR HVWDE
SDUWLU GD

KVWBRY QHFHVVIiULI

ODQWD

JDQMMRLDO GR VLVWF

V 7&3
HOHFL(
V PiTXL

GRVFOLHQWHV LQ\
SDUD DV PiTXLQDV
YLUWXDLV GH
$GPLQLVWUDOMR

] Guia de Planejamento do Cisco WebEx Meetings Server



Alteracdes de rede necessarias para a implantagéo

Porta de acesso com um proxy reverso da Internet na rede DM.

Protocolo

Porta

Origem

Destino

Por que ela é
necessaria

8'3

,3UHDO (W
PiTXLQDV Yl
DGPLQLVWL

K,3G8BNO (W
LS WK P\ LU/HGYHH
JDQWRIUQHW

Ke Q@FFHV ViU
US/HRUGP. W L U 7
SHGLGRV 61
VHMDP HQY
SDUWLU GD
YLUWXDLYV
$GPLQLVWU
DV PIiTXLQD
GH SUR[\ UH
,QWHUQHW
8'3pLQLFLE
SDUWLU GH
YLUWXDLYV
DGPLQLVWL
DV PIiTXLQD
GH SUR[\ UH
,QWHUQHW

,3UHDO (W
SUR[\UHYH
LOQWHUQHW

K,3 GRDO (W
URMRXEODV Yl
DGPLQLVWLU

Ke QGORPHV ViU
SWHPLWGH ]
JDQWRIUFHS
6103 HDV

LQIRUPDO}H
HQYLDGDV I
PiTXLQDV Yl
SUR[\UHYH
,QWHUQHW
PIiTXLQDV Yl
$GPLQLVWU
FRQH[mMR 8
LQLFLDGD G
GR SUR[\ UH
,QWHUQHW
PIiTXLQDV Yl
DGPLQLVWL

8'3

7RGDV DV P
YLUWXDLV I
(WK 3

BXIUQYDGRU
L QWHUQDV

1,6/) WR p QHFI
YRFrWLYHU
ILUHZDOO H
PITXLQDV Y
RVHUYLGR
SDUD R VHX
LPSODQWD
FRP VXFHV\V

LR SLC
TXHR
03 *(7
LDGR
V PiT.
5 H

Domtf
VYLU
YHU\
$ FR
DGD D
PiTX|
5 H

JDom
VYLU
YHU\

LR ST
[XH D
NDo}t

1V VH
DSDU
LUWX
UVR C
SDUD
LUWX
Domtb
3 p

5D HQ
YHU\
SDUD
LUWX
JDom!

HV Vil
XP
QWU
LUW X
J'16
VLVV
UHRS
R
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Alteracdes de rede necessarias para a implantagé{)
[ | Usar a NAT com o seu sistema

Portas VMware vCenter

(VVDV SRUWDV VMR XVYDGDV DSHQDV SDUD D FRPXQLFDomRHQWUHR
(6;LHRY&HQWHUHVWmMBHRYESHWBOGRYMBLOPHQWR VHSDUDGD YRFrS
SRUWDV DWUDYpV GRILUHZDOO

+ 3BRUWD 8'3 7&3 HP DPEDV DV GLUHO}HVHQWUHR Y&HQWHU H RV
Y&HQWHU

f 2SFLRQDO 3RUWD 7&3 GRFOLHQWHY6SKHUH SDUD RV KRVWYV

f 3RUWD 7&3 GRY&HQWHU SDUD RV KRVWYV (6;L SDUD D VHJXUDQ
f 3RUWD 8'3 GRV KRVWYV (6;L SDUD VHX VLVWHPD DR VI\VORJ LQW
¥ 3RUWD 7&3 HP DPEDVDV GLUHO}HVHQWUH Y&HQWHU HRV KRV

Usar a NAT com 0 seu sistema

$&LVFRVXSRUWD D SDVVDJHP GH7UDGX0omR GH (QGHUHORY GH5HGF
GH ,3GDPIiTXLQD YLUWXDOHSDUDRVHQGHUHORV GH ,3YLUWXDLV ¢
VLVWHPD

N

Observagdo 3DUD REWHU PDLV LQIRUPDO}KWWRSE UHZIZ 1R7VFR (ARPOMP 86 WHFK W
WHFKQRORJLHVBWHFKBQRWH D VKWPO

2GLDJUDPD HVTXHPIWLFR D VHIXLULOXVWUD XPD WtSLFD SDVVDJHF
$R XVDUD 1%$7 YRFr SRGH UKHGXHUHR RV BHOQREBHVYLERK SDUD R SURG
DSHQDV XPHQGHUHOR GH ,3 HP YH]GH GRLV RXWUrV QRFDVR GH LF
LPSODQWDO}HV 1$7 VHPHOKDQWHY GHVGH TXHHVWDV VDWLVIDODP

)

Observaggo 2 XVR GHP~OWLSODV 1$7VHILUHZDOOV WHQGHD DXPHQWDUD ODWTr
WHPSR UHDO SDUD RV XVXiULRV

Guia de Planejamento do Cisco WebEx Meetings Server
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| Alteracdes de rede necessarias para a implantagéo
Usar a NAT com o seu sistema [JJj

Importante  $R XVDU YiULRV GRPtQLRV 1$7 HQWmMR RURWHDPHQWR HQWUH HVYV
IRHQWDQWR YRFrSRGH XVDUHQGHUHORV GH ,31%7 HG GHVGH TXI

¥t 7TRGDVDVPITXLQDVYLUWXDLVY QRVLVWHPD SRGHP XWLOL]DU F

F$HQGHUHOR GH ,3GDPIiTXLQD YLUWXDO GHSUR[\UHYHUVR GD L
YLUWXDO GHDGPLQLVWUDOmMR QD UHGHLQWHUQD

$+ 2HQGHUHOR 9,3 S~EOLFRHP VL QmR SUHFLVD VHU SXEOLFDPHQ
GD ,QWHUQHW

I $SRLPSODQWDURDFHVVR S~-EOLFR D85/ GRVLWH :HE([GHYH VI
YLVtYHO QD , QWHUQHW (VWHHQGHUHORGH ,3YLVtYHO QD ,QW|
HWDPEPECPSHDGR SDUD R HQGHUHOR 9,3 S~EOLFR TXH YRFr FRQILJ
VLVWHPD

9RFrSRGHRSWDU SRUIDJHURHQGHUHOR 9,3 S~EOLFR YLVtYHO ¢
SXEOLFDPHQWH YLVtYHO HQWMR GHYH VHU WUDGX]tYHO GD , Q!
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Projecdes proxies

N

Alteracdes de rede necessarias para a implantagé{)

1R GLDJUDPD XP XVXiULRH[WHUQRDFHVVDRVLWH :HE([ SDUD SDUW
SHVTXLVD GH'16 RHQGHUHOR GH ,3GRVLWH HE([pRHQGHUHOR GH
,3S~EOLFR 1$7 p SDUDRURWHDGRUGHILUHZDOO 1$7 H{TWHUQR 5RW
HDUHGH'0=

2URWHDGRUGHILUHZDOO UHFHEHHVWH SHGLGR GR XVXiULR H[WHU
HQGHUHOR GH ,3 SULYDGR 1$7 GRURWHDGRU (WK H[SRVWRjUHGH"
HQGHUHOR 9,3 S~-EOLFR WDPEpP XPHQGHUHOR GH ,31%$7 QR VHJPHQ\

9RFrSRGH XVDUHQGHUHORV GH ,31%7 SDUDRHQGHUHOR 9,3 S~EOLFR
GDLQWHUQHW 2 ~QLFRHQGHUHORGH ,3S~EOLFR 1$7p RHQGHUHOR

Observacéo

3bUDJDUDQWLUHVVHURWHDGRUGHILUHZDOO 1$7 HQWUHD ,QWHU
FRUUHWDPHQWH GHILQD D FRQILIXUDomR GHPDSHDPHQWR GH SRU
PHFDQLVPRV VLPLODUHY SDUDJDUDQWLU TXHR SDFRWH VHMD HQFLIL
S~EOLFRHSDUDR SUR[\UHYHUVR GD LQWHUQHW

*HUDOPHQWH Ki XP VHIXQGR URWHDGRUGHILUHZDOO 1$7 LQWHUQR
URWHDGRUGHILUHZDOO 1$7 HIWHUQR R (WK pXPHQGHUHOR GH ,3 &
UHGH '0= 2 (WK pXPHQGHUHORGH ,3SULYDGR 1$7 TXH p XPDLQWHU

9RFr SRGH XVDU HQGHUHORV GH ,31%$7 SDUDRHQGHUHOR 9,3SULYDG
YLUWXDO GHDGPLQLVWUDOmMR

Projecdes proxies

6HD VXD WRSRORJLD GH UHGH L@HOKX D B/HRONEHHA) B R 8 U RHTRXEW BV H V
UHYHUVR GDLQWHUQHW SDUD IXQFLRQDU FRUUHWDPHQWHX&RQVXO
GHVROXomR GH SUREOHPDYV GR & IS\OARD: & HM OFHW V G RP GHDUHYWHRIV
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CAPITULO 5

Tabelas de referéncia rapida com a capacidade
do sistema

(VWHPYGXORFRQWpP DV WDEHODVY GHFDSDFLGDGH GR VLVWHPD

$1&DSDFLGDGH Pi[LPDGRVLVWHPD HHVFDODELOLGDGH SDUD FDC

Capacidade maxima do sistema e escalabilidade para cada
tamanho de sistema

$ WDEHOD D VHIXLU OLVWD DFDSDFLGDGH Pi[LPD SDUD FDGD WDPI

NUmero Maximo 50 Usuéarios

Simultaneos

250 Usuérios
Simultaneos

800 Usuarios
Simultaneos

2000 Usuérios
Simultaneos

8VXIiULRV :HE H iX
FRPELQDGRYV

8VXiULRVGH YtGHR VLPXOWkKQHR
GHDOWD TXDOLGDGHH
FRPSDUWLOKDPHQWRGHDUTXLYR
GHYtGHR FRPELQDGR

GLR

SDUWLFLSDQWH

HP XPD UHXQLMR

5SHSURGXomR GH
UHXQL}HV TXH W

HUPLQDUD

JUDYDo}HV

GH

o]

*UDYDo}HV GH UH
DQGDPHQWR

XQL}HV HP

&KDPDGDV SRU V

HIXQGR

&RQIHUIrQFLDV §
SDUWLFLSDQWH

UHVXPLQG

V SRU UHXQ

LmR
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Tabelas de referéncia rapida com a capacidade do sistenia

Capacidade méaxima do sistema e escalabilidade para cada tamanho de sistema

N

2VUHTXLVLWRV Pi[LPRV GH XWLOL]DomR GHEDQGD ODUJD DJUHJDGI
¥f XVXiULRVVLPXOWKQHRV? OESV
¥ XVXiULRV VLPXOWKQHRV?2 OESV
1 XVXiULRV VLPXOWKQHRV2 *ESV
1 XVXiULRV VLPXOWKQHRV2 *ESV

(VWD OLVWD p FDOFXODGD FRPEDVH QD VXSRVLOmMR GH TX$HRRUSLRU F
FRQH[MR GHXX¥XDWELIRVH DJUHJDGD (VVHYDORULQFOXLDOLPLWDOmMF
GH XVXiULRV SRGHHVWDU XVDQGR YtGHR D TXDOTXHUPRPHQWR HT
PRGRGHWHDWUR TXDQGRRVVOLGHVHVWLYHUHPPXGDQGRRXXPF
2FRQVXPRPpGLRpPpLQIHULRUGR TXHD PHWDGH GHVWH YDORU PDV?
ODUJDPHQRU SRLVDH[SHULrQFLD GR XVXiULRGHJUDGD UDSLGDPH
WUIIHIJR p YLVWR QRVOLQNV GHUHGHTXHYrP GHGHQWURHGHIRUD

Observacéo

2VUHTXLVLWRVGHODUJXUDGHEDQGD SDUDHVWHSURGXWR VmR I X
GHQXYHP GR &LVFR :HE([ 6HYRFrGHVHMD RWLPL]IKWRVSURYLVLRQD
27Z ZHEH[ FRP SGI ZSBEDQGZLGWK SGI

3DUD GHWDOKHV FRPSOHWRYV VREUH D FDSOALGDROVHGCEIRWLMAWH-PHDG RF
OHHWLQJV 6HUYHU
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CAPITULO 6

Configurar o Cisco Unified Communications
Manager (CUCM)

F&RQILIXUDUR &LVFR 8QLILHG &RPPXQLFDWLRQV ODQDJHU &8&!
F&RPSDWLELOLGDGH GH UHFXUVRVHGHVXSRUWHGR &8&0 SiJlL
F&RQILIXUDomR EDVH GR &8&0 SiJLQD
F/LVWD GH YHULILFDomR GH FRQILIJXUDomR SiJLQD
F&RQILIXUDU XP SHUILO GH VHJIJXUDQoD GHWURQFR 6,3 SiJLQD
F&RQILIXUDU XP SHUILO 6,3 SiJLQD

F&RQILIXUDOmR HVSHFtILFD GR &8&0 SiJLQD
F*HUHQFLDPHQWR GH FHUWLILFDGRV SiJLQD

F&RQILIXUDU XPWURQFR 6,3 SiJLQD

F&RQILIXUDU XPJUXSR GHURWD SiJLQD
F&RQILIXUDU XPD OLVWD GHURWD SiJLQD
F&RQILIXUDU XP SDGUmMR GHURWD SiJLQD
F&RQILIXUDU XP SDGUMR GHURWD 6,3 SiJLQD
F&RQILIXUDUR &8&0 SDUD VLVWHPDV GHDOWD GLVSRQLELOLGD!

Configurar o Cisco Unified Communications Manager (CUCI

&RQILIXUDUDV FRQILIJXUDO}HVGHFRQWUROHGHFKDPDGDV FRP &
SDUDJHUHQFLDURFRQWUROHGHFKDPDGD PDV YRFrSRGHRSFLR
GHDOWD GLVSRQLELOLGDGH GHIiIXGLR

2&LVFR:HE([OHHWLQJV6HUYHU VXSRUWDR &8&0 H
$ FRQILIXUDomR GH XP ~QLFR VLVWHPD &8&0 VHP DOWD GLVSRQLE

+3DUD FKDPDU SDUDR VHX VLVWHPD &LVFR :HE([OHHWLQJV 6HU
SDGUmMmR GHURWD GHFKDPDGD GHHQWUDGD QRV VHUYLGRUHYV
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Configurar o Cisco Unified Communications Manager (CUC'\/I)
. Compatibilidade de recursos e de suporte do CUCM

SDGU}HVGHURWD 6,3 HP VHXVVHUYLGRUHV GHDSOLFDWLYRV GF
GHHQWUDGD SHUPLWHR &8&0 URWHDU FKDPDGDV FRP EDVH HP X
YRFrFRQILIJXUDU 3DGU}HVGHURWDG6,3VMRSDGU}HVGHURWD G
URWHDU FKDPDGDV FRP EDVH QD 85/ GH6,3QDVPHQVDJHQV 6,3 G

A

Observagdo 2 Q~PHUR SDGUMR GHURWDGHFKDPDGD GHHQWUDGD WL
VHX Q~-PHUR GHDFHVVR GH FKDPDGD GHHQWUDGD DR FR
VLWH GD $GPLQLVWUDOomR &HUWLILTXH VHGH FRQILJXL
GHVFULWR QDV VHo}HV VHIJXLQWHYV

* &RQILIJIXUH YIULRVWURQFRV 6,3 DSRQWDQGR SDUDRV EDODQ
‘HE([OHHWLQJV6HUYHUHFRQILIXUH XPJUXSR GHURWDYV XPI

* &RQILIJXUH YIULRVWURQFRV6,3DSRQWDQGR SDUD RV VHUYLC
"HE([]OHHWLQJV6HUYHUHFRQILIXUH YiIULRV SDGU}HV GH URW

+'DFKDPDGD GH VDtGD SDUDR &8&0 GR &LVFR :HE([OHHWLQJV 6HU

*, QLFLDUVHVVMRQRVLWHGD $GPLQLVWUDOMRHFRQILIXUHDYV (
DVFRQILIXUDo}HVGHIXGLRSHOD SULPHLUD YH] QR*XLD GH $GI

N

Observagdo 2 &8&O0H[LJHTXHRVHUYLGRUGHDSOLFDWLYRGHFRQI
FRPR XP WURQFR 6,3 &DVR FRQWUIULR HOH LUi UHMH
DSOLFDWLYR

Compatibilidade de recursos e de suporte do CUCM

$VWDEHODV D VHIXLUIRUQHFHP LQIRUPDO}HV GHFRPSDWLELOLGD((
&8&0

Compatibilidade de recursos do CUCM

$ WDEHOD D VHIXLUIRUQHFH FRPSDWLELOLGDGH GHUHFXUVRV SDU
GRVLVWHPD GR &LVFR :HE([OHHWLQJVG6HUYHU QmR pDIHWDGD SHOL

Y

Observagdo 2 &LVFR :HE([OHHWLQJV6HUYHU QMR VXSRUWDDV YHUV}HV &8&0 Qm
JHUHQFLDPHQWR SUR[\6,3 GHWHUFHLURYV
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Configurar o Cisco Unified Communications Manager (CUCM)

Compatibilidade de recursos e de suporte do CUCM|J}

Recurso CuCM 7.1 CUCM 8.6 CUCM 9.0 Pré-condglesiobsavagies
&KDPDGD GHeVDtGD 6,0 6,0 &RQILIJXUH R VH>
,3Y VLVWHPD &LVFR
"HE([OHHWLQJV
6HUYHU FRP RV
HQGHUHORV ,3Y
GXUDQWHR SURI
GHLQVWDO|DomR
&KDPDGD GHEHQWUDGD | 6,0 6,0 &RQILIXUH R VH>
,3Y VLVWHPD &LVFR
‘HE([OHHWLQJV
6HUYHU FRP RV
HQGHUHORV ,3Y
GXUDQWHR SURI
GHLQVWDO|DomR
7/6 6573 6,0 6,0 6,0 &RQILIJIXUH|R VH>
VLVWHPD &LVFR
‘HE([OHHWLQJV
6HUYHU FRP
FHUWLILFDGRYV C
VHIXUDQoD
5)& 6,0 6,0 6,0 6HOHFLRQH HV V|
RSomR GXUDQWF
FRQILIJXUDomR G
WURQFR 6,3 GR
&8&0
.30/ 6,0 6,0 6,0 6HOHFLRQH HV V|
RSomR GXUDQWF
FRQILIXUDoOmR G
WURQFR 6,3 GR
&8&0
ODQXWHQomM®R, GH 6,0 6,0 5HDOL]DGD XWLO
DWLYLGDGH2&LVFR DPHQVDJHP GH
‘HE([OHHWLQJV 23d®(6 6,3
6HUYHU HQYLDQGR
ODQXWHQomRnEFH 6,0 6,0 SHDOL]DGD XWLO
DWLYLGDGH25HFHEHQGR DPHQVDJHP GH
R&LVFR HE(] 23d®(6 6,3
OHHWLQJV 6HUYHU
AXDOLGDGH &8 6,0 6,0 3DUD RV SDFRWH
VHUYLOR FROQWUROH
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Compatibilidade de recursos e de suporte do CUCM

Configurar o Cisco Unified Communications Manager (CUC'VI)

Recurso CuCM 7.1 CUCM 8.6 CUCM 9.0 Pré-condgdesiobsavaqies
7&3 6,0 6,0 6,0 &HUWLILTXH VH TX
VXDV SRUWDYV SDG
VHMDP FRQILJXUD!
GD VHIXLQWHIRUPF
SDUD
VHUYLGRUHV GH
EDODQFHDGRU GH
FDUJD GH
FRQIHUrQFLD
SDUD VHUYLGRUH\
DSOLFDWLYRV GH
FRQIHUrQFLD
716 6,0 6,0 6,0 &HUWLILTXH VH TX
VXDV SRUWDYV SDG
VHMDP FRQILJXUD!
GD VHIXLQWH IRUF
SDUD
VHUYLGRUHV GH
EDODQFHDGRU GH
FDUJD GH
FRQIHUrQFLD
SDUD VHUYLGRUH\
DSOLFDWLYRV GH
FRQIHUrQFLD
8'3 6,0 6,0 6,0 &GHUWLILTXH VH TX
VXDV SRUWPDYV SDG
VHMDP FRQILJIJXUD!
GD VHIXLQWHIRUPF
SDUD
VHUYLGRUHYV GH
EDODQFHDGRU GH
FDUJD GH
FRQIHUrQFLD
SDUD VHUYLGRUH\
DSOLFDWLYRV GH
FRQIHUrQFLD
&HUWLILFDGRY 6,0 6,0 1
DXWR DVVLQDGRYV
&HUWLILFDGRY GH 6,0 6,0 1

WHUFHLUR

Recursos de chamada de telefonia

2&LVFR:HE([OHHWLQJV6HUYHU VXSRUWD RV VHIXLQWHV UHFXUVR\
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Configurar o Cisco Unified Communications Manager (CUCM)

Y

Compatibilidade de recursos e de suporte do CUCM|J}

Observacao

2VRIWZDUH GR &8&0

SHOR &LVFR :HE([OHHWLQJV 6HUYHU

TXHp SDUWH GR SURGXWR %( .

%XVLQHVYV

Recurso

CuCM 7.1 CUCM 8.6 CUCM 9.0
&KDPDGD UHWLG,D 6,0 6,0
&KDPDGD VHP H¥,9HUD 6,0 6,0
$ FKDPDGD FRP6,0 6,0 6,0
LGHQWLILFDomR pH[LELGD QR
(3
2QRPHTXH HVWe,0 6,0 6,0
FKDPDQGR p H[LELGR QR
(3
7TUDQVIHUrQFLD @DH 6,0 6,0
FKDPDGDV ,3Y SDUD
,3Y
7UDQVIHUrQFLD®®H 6,0 6,0
FKDPDGDV ,3Y SDUD
,3Y
7UDQVIHUrQFLO®BR I1mR 6,0
FKDPDGDV ,3Y SDUD
,3Y
7UDQVIHUrQFLO®BR ImR 6,0
FKDPDGDV ,3Y SDUD
,3Y
Recursos de midia de telefonia

2&LVFR:HE([OHHWLQJV6HUYHUVXSRUWDRY SDUWLFLSDQWHYV FR
$OWHUDU D FRQILIXUDOomR FRGHF QMR DIHWD R GHVHPSHQKR GR V

Recurso G.711 G.722 G.729
&RPSUHVVMR GHB,0XtGR 6,0 6,0
5XtGR GH FRQIRBJWR 1mR 1mR
&DQFHODPHQWRNMH HFR 1mR 1mR
2FXOWDomR GHESBUGD GH 6,0 1mR
SDFRWHV

&RQWUROH GH|BD@QKR 6,0 6,0
DXWRPIWLFR

4XDOLGDGHGH®&KBUYLOR 6,0 6,0
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Configurar o Cisco Unified Communications Manager (CUC'VI)

Configuracéo base do CUCM

Configuracéo base do CUCM

9RFrGHYH FULDUDOJXPDV FRQILJXUDo}HVY GHEDVH GR &8&0 SDUD JF
‘HE([OHHWLQJV6HUYHU 9iULRVVLVWHPDV SRGHP FRPSDUWLOKDU D
EDVHFRQVLVWH QR VHIXLQWH

¥ 3HUILO GH VHIJXUDQoD GHWURQFR 6,3

¥ 3HU

ILO 6,3

Lista de verificacao de configuracao

$OLVWD GH YHULILFDomR GH FRQILIJXUDomRH[LEHR Q~PHUR GH FDG
FRQILIXUDU SDUDR VHX VLVWHPD

Tamanho | Perfis de | Perfis SIP | Troncos SIR Grupos de | Listas de | Padrées de Padrdes de
do Sistema seguranca | (Configuracao(Configuracaorota rota rotas rotas SIP
(Configuracaobase) especifica) | (Configuragéo (Configuracio (Configuracao (Configuracao
base) especifica) | especifica) | especifica) | especifica)
XVXiULRYV 1-
XVXiULRV 1
FRP DOWD
GLVSRQLELOLGDGH
1
XVXiULRV
1
XVXiULRYV
FRP DOWD
GLVSRQLELOLGDGH
1
XVXiULRV
1
XVXiULRV
FRP DOWD
GLVSRQLELOLGDGH
1
XVXiULRYV
1
XVXiULRV
FRP DOWD
GLVSRQLELOLGDGH
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| Configurar o Cisco Unified Communications Manager (CUCM)
Configurar um perfil de segurancga de tronco SIP .

1pRQ~PHURGRV1~-PHURV GHFKDPDGD GHHQWUDGD GHDFHVVR TXHYRFrFRQILIJXUD QR &LVFR

Configurar um perfil de seguranca de tronco SIP

Configurar um perfil de seguranca de tronco SIP para um servidor balancead
de carga

Antes de iniciar

6HR VLVWHPD &LVFR:HE([OHHWLQJV 6HUYHU HVWi FRQILJXUDGR S
GHWHOHFRQIHUrQFLD VHIXUR 3DUD REWHU PDLVLQIRUPDO}HV F
WHOHFRQIHUrQFLD VHIJXURYV QD *XLD GH $GPLQLVWUDOmMR

Procedimento

Etapal ,QLFLH D VHVVMR SDUD KWW VHBER GRBYHHIH GRRFRGQLR WRWDOPHQ
HQGHUHOR GH ,3GRVHUYLGRU &LVFR 8QLILHG &RPPXQLFDWLRQV (

Etapa2 6 HOH RUR/FR 8QLILHG &0 $GPLQLVWUDWLRQ

Etapa 3 6 HO H FLLR/QWHPHDI X UD@BDILO GH VHIXUDQoD GH WURQFR 6,3
Etapad4 6HOHBIARFHRQDU QRYR

Etapa5 & RQILIJXUH RV VHIXLQWHV FDPSRV

F1RPH?2,QVLUD XP QRPH SDUDLGHQWLILFDUR VHX SHUILO GH VH.

FORGR GH VHJIJXUDQoD GR GLYSRWHMNIXNER B HDHALHRWHXH R &8&0 V|
FRPR &LVFR:HE([OHHWLQJV 6HUYHU X&DIQSORRBIVH MRFRHAHY HR
R &8&0VHFRPXQLTXHFRPR &LVFR:HE([OHHWLQJV 6HUYHU XVD

F1IRPHGRDVVXQWR; 2, QVLUD VHX QRPH GH FHUWLILFDGR VH'

FRPR &LVFR HE([OHHWLQJVG6HUYHU XVDQGR 7/6

Observagdo 6H YRFrTXLVHUTXHR &8&0VHFRPXQLTXHFRPR&LVFR
7/6 XPVLVWHPD GLIHUHQWH GR &LVFR :HE([OHHWLQJ\
RPHVPRSHUILOGHVHJIJXUDQoD GHWURQFR 6,3 SRUTX
GLIHUHQWH 2EWHQKD RQRPHGR FHUWLILFDGR GR &L
DGPLQLVWUDomR 3DUD REWHU PDLVLQIRUPDO}HV FRQ
GH$GPLQLVWUDOMR

F3IRUWDGHHQWUDGD?2,QVLUD VHYRFrTXLVHUTXHR &8&0 VHF
6HUYHU XVDQGR 8'3 7&3 ,QVLUD VHYRFrTXLVHUTXHR &8&0
OHHWLQJV 6HUYHU XVDQGR 7/6

Observagdo 1mMR FRQILIJXUH QHQKXP GRV RXWURV FDPSRV QD SiJLQD
SDGUmMR

Etapa 6 6 H O H FLDROQVHD U
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Configurar o Cisco Unified Communications Manager (CUC'\/I)
. Configurar um perfil de seguranca de tronco SIP para um servidor de aplicativo

Configurar um perfil de seguranca de tronco SIP para um servidor de aplicativo

Antes de iniciar

6HRVLVWHPD &LVFR :HE([OHHWLQJV 6HUYHU HVWIi FRQILIXUDGR SD
GHWHOHFRQIHUrQFLD VHIXUR 3DUD REWHU PDLV LQIRUPDO}HV FRC(
WHOHFRQIHUrQFLD VHIJXURYV QD *XLD GH $GPLQLVWUDOmMR

Procedimento

Etapal ,QLFLH D VHVVMR SDUD KWW VHBER GRBYHHIH GRRFRGOLR WRWDOPHQW
HQGHUHoOR GH ,3GRVHUYLGRU &LVFR 8QLILHG &RPPXQLFDWLRQV OD

Etapa 2 6 HOH RUR/FR 8QLILHG &0 $GPLQLVWUDWLRQ

Etapa 3 6 HO H FLLR/QWHPHDI X UD @BD ILO GH VHIXUDQoD GH WURQFR 6,3
Etapad4 6HOHBIARFHRQDU QRYR

Etapa5 &RQILIJXUH RV VHIXLQWHV FDPSRYV

F1RPH2,QVLUD XPQRPH SDUD LGHQWLILFDUR VHX SHUILO GH VHJX

FORGR GH VHJIJXUDQoD GR GLYSRWHNVXNAER B HDHPALHRWHXH R &8&0 VH F
FRPR &LVFR :HE([OHHWLQJV 6HUYHU X&DIQSOMRRBIBHEHMRFRHAHYHR QL
R &8&0VH FRPXQLTXHFRPR &LVFR :HE([OHHWLQJV6HUYHU XVDQ(

$1IRPHGRDVVXQWR ; 2, QVLUD VHX QRPH GH FHUWLILFDGR VH YR

FRPR &LVFR :HE([OHHWLQJV6HUYHU XVDQGR 7/6

Observagdo 6H YRFrTXLVHUTXHR &8&0VHFRPXQLTXHFRPR&LVFR:H
7/6 XPVLVWHPD GLIHUHQWH GR &LVFR :HE([OHHWLQJV 6
RPHVPR SHUILOGHVHIXUDQoD GHWURQFR 6,3 SRUTXH [
GLIHUHQWH 2EWHQKD RQRPHGR FHUWLILFDGR GR &LVF
DGPLQLVWUDomR 3DUD REWHUPDLV LQIRUPDO}HV FRQVX
GHS$GPLQLVWUDOmMR

$3SRUWDGHHQWUDGD?,QVLUD VHYRFrTXLVHUTXHR&8&0VHFR
6HUYHU XVDQGR 8'3 7&3 ,QVLUD VHYRFrTXLVHUTXHR &8&0 V|
OHHWLQJV6HUYHU XVDQGR 7/6

Observagdo 1mR FRQILIXUH QHQKXP GRV RXWURV FDPSRV QD SiJLQD 'HI
SDGUmMR

Etapa 6 6 H O H FBLDROQMD U

Configurar um perfil SIP

Configurar um perfil SIP padréo

2 SHUILO 6,3 SDGUmMR XWLOL]DDV FRQILJXUDoO}HVY SDGUMR HQmMR UH"-
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| Configurar o Cisco Unified Communications Manager (CUCM)
Configurar um perfil TLS SIP [}

Configurar um perfil TLS SIP

Procedimento

Etapal ,QLFLH D VHVVMR SDUD KWW VHBER GRBYHHIH GRRARGQLR WRWDOPHQ
HQGHUHOR GH ,3GRVHUYLGRU &LVFR 8QLILHG &RPPXQLFDWLRQV (

Etapa 2 6 HOH RUR/FR 8QLILHG &0 $GPLQLVWUDWLRQ
Etapa3 6HOHFLRYRIVLYRYR IJXUDO}HV GRIHWISRL W LYR
Etapad 6HOHBIARFHRQDU QRYR

Etapa5 &RQILIJXUH RV VHIXLQWHV FDPSRYV

F1RPH2,QVLUD XP QRPH SDUD R SHUILO 6,3
5 HGLUHFLRQH SRUDSOLFDOmMR26HOHFLRQH D FDL[D GH VHOHoOn

Observacao IMRFRQILIXUHQHQKXP GRV RXWURV FDPSRV QD SiJLQD
SDGUmMR

Etapa 6 6 H O H FBLDROQMD U

Configurar um perfil SIP IPv6

Procedimento

Etapal ,QLFLH D VHVVmMR SDUD KW V HUBER GRBXHIH GGRFRGALR WRWDOPHQ
HQGHUHOR GH ,3GRVHUYLGRU &LVFR 8QLILHG &RPPXQLFDWLRQV (

Etapa 2 6 HOH RUR/FIR 8QLILHG &0 $GPLQLVWUDWLRQ
Etapa3 6HOHFLRORIVLWR PR JXUDO}HV GRIHWISR6L W L YR
Etapad 6HOHBIARFHRQDU QRYR

Etapa5 & RQILIJXUH RV VHIXLQWHY FDPSRV

F1RPH2,QVLUD XP QRPH SDUD R SHUILO 6,3
f+DELOLWDU (1$726HOHFLRQH D FDL[D GHVHOHomR

Observagdo 1mR FRQILIJIXUH QHQKXP GRV RXWURV FDPSRV QD SiJLQD
SDGUmMR

Etapa 6 6 H O H FBLDROQMD U
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Configurar o Cisco Unified Communications Manager (CUC'\/I)
. Configuragdo especifica do CUCM

Configuracao especifica do CUCM

$V VHIXLQWHVY FRQILIJXUDoO}HV GR &8&0 GHYHP VHU IHLWDV HP VLV W/
6HUYHU (VVDV FRQILIJXUDo}HV QmR SRGHP VHU FRPSDUWLOKDGDV S

f**HUHQFLDPHQWR GH FHUWLILFDGRYV
F7URQFR 6,3

F*UXSRGHURWD

f/LVWD GHURWD

$+3DGUmMR GH URWD

+3DGUMR GH URWD 6,3

Gerenciamento de certificados

6H YRFr TXLVHUTXHR &8&0 VH FRPXQLTXHFRPR &LVFR :HE([OHHWLQ
HIHFXWDUDV VHIXLQWHYV Do}HV

F2EWHQKD XPFHUWLILFDGR &LVFR:HE([OHHWLQJV6HUYHU QR VLYV
R &8&0

f % DLIHRVHX FHUWLILFDGR &8&0H GHSRLVY FDUUHJXH RSDUDR V
OHHWLQJ6HUYHU

&RQVXOWH *HUHQFLDQGR &HUW EKLEDGHR ¥/G © D @DUXERBERQHD LFDH. M D®&I R

Fazer upload dos certificados do Cisco WebEx Meetings Server

Procedimento

Etapal )DoD R GRZQORDGHH[SRUWHR VHXFHUWLILFDGR GR &LVFR :HE([ OH|
D ,QLFLHD VHVVMR QR VLWHGD $GPLQLVWUDOMR GR &LVFR :HE([OH

E 6HOH&RROQHRXUBWHIIHWD Q@HMWLILFDGRYV
F &4RSLHR QRPHGR FHUWLILFDGR GD VHoOmR GH &HUWLILFDGR 66/
G

6 HO HFDIRQHS d Y HYRUWDU FHUWLILFDGR 66/
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Configurar o Cisco Unified Communications Manager (CUCM)

Baixar os certificados CUCM ||}

H 6DOYHRVHXFHUWLILFDGR SDUDR GLVFRUtJLGR ORFDO
Etapa2 ,QLFLH D VHVVmMR SDUD K\W®RS V HUBEYR GRBYHIH GRRFGALR WRWDOPHQ
HQGHUHOR GH ,3 GRVHUYLGRU &LVFR 8QLILHG &RPPXQLFDWLRQV (
Etapa3 6 HOH RUR/FIR 8QLILHG 26 $GPLQLVWUDWLRQ
Etapa4 6 HOH BIHIQHW D ®WDHQFLDPHQWR GH FHUWLILFDGRV
Etapa5 6 HOH RUIRWQUMHIIJDU FHUWLILFDGR &DGHLD GH FHUWLILFDGRYV
Etapa 6 6 HO H RLIRADA0 D Q D J H U FRROHIOXQMWOV SHQVR 1RPH GR FHUWLILFDGR
Etapa7 6HOHFLR QBIURRERMYEMROHFLRQH R FHUWLILFDGR TXH YRFr VDOYRX Q

Etapa8 &OLTXWMHIPIDU $UTXLYR
(VSHUHR VHX VLVWHPD LQGLFDU C[LWR &HUWLILFDGR FDUUHJDC

Etapa9 6HOHPHHR®&B U

Baixar os certificados CUCM

&RQVXOWHD VXD GRFXPHQWDoOmMR &8&0 SDUD PDLV LQIRUPDO}HV V

Procedimento

Etapal ,QLFLH D VHVVMR SDUD KWW VHBER GRBYHHIH GRRFGQLR WRWDOPHQ
HQGHUHOR GH ,3GRVHUYLGRU &LVFR 8QLILHG &RPPXQLFDWLRQV (

Etapa2 6HOHRUR/FR 8QLILHG 26 $GPLQLVWUDWLRQ
Etapa3 6HOH PRI DAWDHQFLDPHQWR GH FHUWLILFDGRYV

Etapa4 SURFXUHR FHUWLILFDGR QR FDPSR 1RPHGR &HUWLILFDGR SDUDR |
RFDPSR 3(0)LOH

Etapa5 6HOHFRRQAOBD®D VDOYDUR FHUWLILFDGR &8&0 &DOOODQDJHU St

Proximos passos

3DUDPDLVLQIRUPDO}HVVREUHID]JHUXSORDGV GHFHUWLILFDGRYV
*HUHQFLDPHQWR GH &HUWLILFRGR G HIDGIPM RE DWQPDAQR H QR
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Configurar um tronco SIP

Configurar um tronco SIP

Configurar um tronco SIP em um servidor balanceador de carga

Procedimento

Etapal ,QLFLH D VHVVmMR SDUD KWW V HUBpR GIRBYHIH GGRFGLR WRWDOPHQW
HQGHUHoOR GH ,3GRVHUYLGRU &LVFR 8QLILHG &RPPXQLFDWLRQV 0D

Etapa 2 6 HOH RUR/FR 8QLILHG &0 $GPLQLVWUDWLRQ
Etapa 3 6 HOHFLRQRIV L WLR@F R
Etapa4 6HOHBIARFHRQDU QRYR

Etapa5 1R PHQ X VXVISSRQVR WUROQHRLRQHR 6,3
Observagdio 1MR DOWHUH QHQKXP RXWUR FDPSR QHVWD SiJLQD 'HL[H R
SDGUmMR

Etapa 6 6 HO H BULR/QLP R
Etapa7 &RQILIJXUH RV VHIXLQWHYV FDPSRYV

F1IRPHGR GLVSRVLWLYR2,QVLUD XPQRPH SDUDR VHX WURQFR 6,3
FLVSRVLWLYR SRRDGUBMFRBEMRQHGR PHOX VXVSHQVR
¥ (QGHUHOR GH GHVWLQR2,QVLUDRHQGHUHOR ,3Y GRVHUYLGRUE

¥ (QGHUHOR GH GHVWLQR ,3Y 2,QVLUDR HQGHUHOR ,3Y GRVHUYLG
DWLYDUR ,3Y HOQWUHR &8&0H R &LVFR :HE([OHHWLQJV 6HUYHU

F3RUWD GHGHVWLQR?2,QVLUD VHYRFrTXLVHUTXHR &8&0 VHFRF
6HUYHU XVDQGR 8'3 7&3 ,QVLUD VHYRFrTXLVHUTXHR &8&0 V|
OHHWLQJV 6HUYHU XVDQGR 7/6

$3HUILOGH VHIXUDQoD GRWURQFR 6,326HOHFLRQHVHX SHUILO G}
DSDUWLUGRPHQXVXVSHQVR

f3HUILO 6,326 HPUHALRQ B BBEEMRTXLVHUTXHR &8&0 VH FRPXQLTXH |

OHHWLQJV6HUYHU XVDQGRBIBO/&I/BIHRHFFITRQWHU TXHR &8&0 VH F
FRPR &LVFR :HE([OHHWLQJV 6HUYH3HWDQ 6 R HBWRFHONMEVYRQBD WL
, 3y HQWUHR &8&0HR &LVFR :HE([OHHWLQJV 6HUYHU

Observagdo 1 MR DOWHUH QHQKXP RXWUR FDPSR QHVWD SiJLQD 'HL[H R
SDGUmMR

Etapa 8 6 H O H FGLOROQMD U

Etapa 9 6 H O H FLHRAHH HQBLHUS R LV \BHH@BHHA L R Qb HQUHM Q QFHLADJS RS X S
9RFr GHYH UHGHILQLUR WURQFR 6,3 SDUD FRPSOHWDU D VXD FRQILJ
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| Configurar o Cisco Unified Communications Manager (CUCM)
Configurar um tronco SIP para um servidor de aplicativo.

Configurar um tronco SIP para um servidor de aplicativo

Procedimento

Etapal ,QLFLH D VHVVMR SDUD KWW VHBER GRBYHHIH GRRARGQLR WRWDOPHQ
HQGHUHOR GH ,3GRVHUYLGRU &LVFR 8QLILHG &RPPXQLFDWLRQV (

Etapa 2 6 HOH RUR/FR 8QLILHG &0 $GPLQLVWUDWLRQ
Etapa3 6 HOHFLRYRIV L WLR'@F R
Etapa4 6 HOHBICRFHRQDU QRYR

Etapa5 1R PHQ X VX VISRV R WURQWRLRQFR 6,3
Observagio 1MR DOWHUH QHQKXP RXWUR FDPSR QHVWD SiJLQD 'HL[H
SDGUmMR

Etapa 6 6 HO H BLR/QLP R
Etapa7 &RQILIJXUH RV VHIXLQWHV FDPSRYV

$1RPHGR GLVSRVLWLYR2,QVLUD XP QRPH SDUDR VHX WURQFR 6,
$'LVSRVLWLYR SRBDGAEAMRDEIMRQHGR PHQX VXVSHQVR
$(QGHUHOR GH GHVWLQR?2,QVLUD RHQGHUHOR ,3Y GRVHUYLGRL

¥ (QGHUHOR GH GHVWLQR ,3Y 2,QVLUDR HQGHUHOR ,3Y GR VHUYI
DWLYDUR ,3Y HOWUHR &8&0H R &LVFR :HE([OHHWLQJV 6HUYHL

$3BRUWDGHGHVWLQR?2,QVLUD VHYRFrTXLVHUTXHR &8&0 VHF
6HUYHU XVDQGR 8'3 7&3 ,QVLUD VHYRFrTXLVHUTXHR &8&0
OHHWLQJV6HUYHU XVDQGR 7/6

f3HUILOGH VHIXUDQoD GRWURQFR 6,326HOHFLRQHVHX SHUILO
DSDUWLUGRPHQXVXVSHQVR

F3HUILO 6,326 HPURALREQ B EBEBMRTXLVHUTXHR &8&0VHFRPXQLTX
OHHWLQJVG6HUYHU XVDQGRUBIBO/&IVBHHRHFFIRQWHU TXHR &8&0 V
FRPR &LVFR HE([OHHWLQJV 6HUYH3IHXNDQ G R HAWRFHIMKMEVYRQMDV
,3Y HQWUHR &8&0HR &LVFR :HE([OHHWLQJV 6HUYHU

Observacgdo 1MR DOWHUH QHQKXP RXWUR FDPSR QHVWD SiJLQD 'HL[H
SDGUmMR

Etapa 8 6 H O H F6LDROQvHD U

Etapa 9 6 H O H FLHRAQHH HQBLHUS R LV \BHH@BHHA L R QB HQUHM Q QFHLADJS RS X S
9RFr GHYH UHGHILQLUR WURQFR 6,3 SDUD FRPSOHWDU D VXD FRQI
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Configurar o Cisco Unified Communications Manager (CUC'\/I)
. Configurar um grupo de rota

Configurar um grupo de rota

Procedimento

Etapal ,QLFLH D VHVVmMR SDUD KWW V HUpR GIRBYHIH GGRFGBLR WRWDOPHQW
HQGHUHoOR GH ,3GRVHUYLGRU &LVFR 8QLILHG &RPPXQLFDWLRQV 0D

Etapa2 6 HOH RUR/FIR 8QLILHG &0 $GPLQLVWUDWLRQ
Etapa3 6HOHPIRRMHDPHQWR G RWDPBHR VKB R GH URWD
Etapa4 6HOHRBIARFHRQDU QRYR

Etapa5 &RQILIJXUH RV VHIXLQWHYV FDPSRV

F1IRPHGRJUXSR GHURWDV2,QVLUD XP QRPH SDUDR VHX JUXSR GH

$$OJRULWPR GH GLVW &L B R MIRDRH QEKOMHKPLIRHIHY R
Observacdo $R VHOH&LBRXDA®R SHUPLWHTXHR &8&0 GLVWULEXD XPD

LOQDWLYRVRXGLVSRQtYHLVD SDUWLUGRPHPEUR 1 zG
1Z2pRPHPEURDRTXDOR &8&0UHFHQWHPHQWHHVWHQGH
pR~OWLPRPHPEURGH XPJUXSR GH URWDV R &8&0 GLVW
SDUWH VXSHULRU GRJUXSR GHURWDYV

F(QFROQWUH GLVSRVLWLYRV SDUD DG LFURRPARRIGRI G R YR G M LUGRRNWDB/G (
GHFD@DODLVWD GH GLVSRVLWLYRV GLVSRQGIYRIQDU(PRFHUXER [ H/ Y

Observagdo 1mMR DOWHUH QHQKXP RXWUR FDPSR QHVWD SiJLQD 'HL[H R
SDGUmMR

Etapa 6 6 H O H FLDROQVHD U

Proximos passos
&ULH XPD OLVWD GHURWDYV SDUD R \&HRQJ U JOSRRDGUHXPRVWD Y VB B WMLR O

Configurar uma lista de rota

Procedimento

Etapal , QLFLH D VHVVmMR SDUD KWW5S V HUBpR GIRBYHIH GGRFGLR WRWDOPHQW
HQGHUHoOR GH ,3GRVHUYLGRU &LVFR 8QLILHG &RPPXQLFDWLRQV 0D

Etapa2 6 HOH RUR/FIR 8QLILHG &0 $GPLQLVWUDWLRQ
Etapa3 6HOHPBPIRRMHD PHQWR GH RWDPBED¥WD GH URWDYV
Etapa4 6HOHRBIARFHRQDU QRYR

Etapa5 &RQILIJXUH RV VHIXLQWHYV FDPSRV

F1RPH?2,QVLUD XPQRPH SDUD D OLVWD GH URWDV
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| Configurar o Cisco Unified Communications Manager (CUCM)
Configurar um padréo de rota .

$*UXSR &LVFR 8QLILHG &RPPXQLFD Ve DREQYRRP & R XHURE SIOBIVRR Q H

Observagdo 1mMR DOWHUH QHQKXP RXWUR FDPSR QHVWD SiJLQD 'HL[H
SDGUmMR

Etapa 6 6 H O H FBLDROQVHD U

Etapa7 6HOHRBIRFHRQDU JUXSR GH URWDV
$SIJILAWDOKHY GH FRQILIXUD nHRLGEED GDVWD GH URWDV

Etapa8 6HOHFLRQH RJUXSR GH URWDYV SUHY LD P HGOQSHR FERHM RIAK@MNBAL BRYGIRUP |
$SIILKPQILIXUDomR GD DHWED &GB! URWDV

Etapa 9 6 H O H FBLDROQVHD U

Proximos passos
&RQILIXUH XP SDGUMR GH URWD S D U D&RD IOIMIMDL XIF? SR D M RIGIR \

Configurar um padréao de rota

Procedimento

Etapal ,QLFLH D VHVVMR SDUD KWW VHBER GRBYHHIH GRRFAQLR WRWDOPHQ
HQGHUHOR GH ,3GRVHUYLGRU &LVFR 8QLILHG &RPPXQLFDWLRQV (

Etapa2 6 HOH RUR/FR 8QLILHG &0 $GPLQLVWUDWLRQ
Etapa 3 6 HOH BIRRMHD PHQWR G R WDP @ ®BFEU MR GH URWD
Etapa4 6 HOHBIGRFHRQDU QRYR

Etapa5 & RQILIJXUH RV VHIXLQWHV FDPSRV

F3IDGUMR GH URWD?2,QVLUD XP QRPH SDUDR VHX SDGUmMR GH URW

$3RUWD GHHQWUDGD /LVWD GHURWDV26HOHFLRQHD OLVWD GH
VXVSHQVR

Observacggio 1MR DOWHUH QHQKXP RXWUR FDPSR QHVWD SiJLQD 'HL[H
SDGUmMR

Etapa 6 6 H O H FLDROQVHD U
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Configurar o Cisco Unified Communications Manager (CUC'\/I)
. Configurar um padréo de rota SIP

Configurar um padréo de rota SIP

Procedimento

Etapal ,QLFLH D VHVVmMR SDUD KWW V HUpR GIRBYHIH GGRFGBLR WRWDOPHQW
HQGHUHoOR GH ,3GRVHUYLGRU &LVFR 8QLILHG &RPPXQLFDWLRQV 0D

Etapa2 6 HOH RUR/FIR 8QLILHG &0 $GPLQLVWUDWLRQ
Etapa3 6 HO H BIRRMHHD PH Q W R @ H3BIGDUAWRG®H URWD 6,3
Etapa4 6HOHRBIARFHRQDU QRYR

Etapa5 &RQILIJXUH RV VHIXLQWHYV FDPSRV

¥8VR SDGUmMR2GROHLLRHAHWR GR HQGHUHOR GH ,3
¥3DGUmMR ,3Y 2, QVLUDRHQGHUHORGH ;,3GRVHUYLGRUGHDSOLFD

$7URQFR 6,326 HOHFLRQH R WURQFR 6,3 SUHYLDPHQWH FRQILJXUD
PHQX VXVSHQVR

Observagdo 1mMR DOWHUH QHQKXP RXWUR FDPSR QHVWD SiJLQD 'HL[H R
SDGUmMR

Etapa 6 6 H O H FLDROQVHD U

Configurar o CUCM para sistemas de alta disponibilidade e sen
alta disponibilidade

$V VHO}HV VHIXLQWHV IRUQHFHP XPD GHVFULomR GDV WDUHIDV QHF
GLVSRQLELOLGDGHH VHPDOWD GLVSRQLELOLGDGHGHYiULRV WDP

Configurar o CUCM em sistemas de 50, 250 e 800 usuérios sem alta
disponibilidade

(VWDVHOmRGHVFUHYHDVLQIRUPDO}HV QHFHVVIULDVHLQVWUXo}H
VLVWHPDV GH H XVXiULRV VHP DOWD GLVSRQLELOLGDGH

Informacdes necessarias
+t (QGHUHOR GH ,3GH XPVHUYLGRUGHEDODQFHDGRU GHFDUJD
ft (QGHUHOR GH ,3GH XPVHUYLGRUGHDSOLFDomR
t2Q~-PHURGHQ~PHURVY GH FKDPDGD GHHQWUDGD GHDFHVVR TXF
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| Configurar o Cisco Unified Communications Manager (CUCM)
Configurar 0 CUCM nos sistemas de 50, 250 e 800 usuarios com alta disponibilidfe

Procedimento de configuracéo
([HFXWHDV VHIXLQWHVY HWDSDV QD RUGHP DSUHVHQWDGD

Tarefa| Descricédo Informacdes detalhadas

5HYHMD R SHUILO GH VHJXU|B@d.F HRIQHAMPQSNHHI GLROVWBUHRWHRIRK U D (
6,3HGHWHUPLQHVHVDWLVIDPDBRX RMR RYLGIRAULEDWR GHHD GR
LQVWDODOmR GR &LVFR :HE|(KCHHVUI QA G GHRMHYIEKW BBGoD GR WUF
QmMRVDWLVIDIHU FRQILIXURGRMNMNL SRUIGH ® © R ROWDIPGRDLIRUR B
GRWURQFR 6,3 SHUILOGHVHIXUDQOD GHWURQFT
EDODQFHDGRU GH FIHR R | QIX YD
XP SHUILO GH VHJIJXUDQoD GH WU
VHUYLGRU GHDSOLFDWLYR| QD ¢

5HYHMD R SHUILO HI[LVWHQWHR®& BLA>GHWAHUPHOQH O ,3 FRQIRU
VDWLVID]RXQmMRRUHTXLVLWRGH LQWIMDXM 6§ REIR R BLBXEFRD U X
"HE([]OHHWLQJV6HUYHU 6H QHMRIVDW LY DFHW QD
FRQILIXUH XP SHUILO 6,3

&RQILIJXUH XP WURQFR 6,3 SREDQRIRHUK LGRDU XP SHUILO GH \

EDODQFHDGRU GHFDUJD |WURQFR6,3SDUD XP VHUYLGRU E
FDUJD QD SiJLQD

&RQILIJXUH XP WURQFR 6,3 SRR D RIRHUNY LSRUGHP SHUILO GH \

DSOLFDWLYR WURQFR 6,3 SDUD XP VHUYLGRU C
SiJLQD

&RQILIXUH XP JUXSR GH URMWROQXEBQOGHR R WDUWRXPFRJXSR GH UF
6,3 TXHYRFrFRQILIXURX SDUD RVHUYLGRU
EDODQFHDGRUGH FDUJD QDb WDUHID DFLPD

&RQILIXUH XPD OLVWD GH URWRQ V&R@I® GRIRDIUXBSR GLIH WD GH
URWDV TXH YRFrFRQILIXURX QD WDUHID DFLPD

&RQILIDKEUIHY GH URWD V DRAWRDQYV/ERQNB LXWDUGH SDGUMR GH L
URWDVDFERRD-PHUR GH Q~PHURYV GH

FKDPDGDV GHHQWUDGD GHDFHVVR TXH YRFr
FRQILIXURXHP VXDV FRQILJXUDoO}HV GHIiXGLR QR
VLWHGDDGPLQLVWUDOmMR

&RQILIXUHXP SDGUMR GH URWD ¥ XR8uH DXRIVDHUXYHA. S REGUMR G H
GHDSOLFDWLYR SiJLQD

Configurar o CUCM nos sistemas de 50, 250 e 800 usuarios com alta
disponibilidade

(VWDVHOMR GHVFUHYHDV LQIRUPDO}HV QHFHVVIULDVHLQVWUXO0]
VLVWHPDV GH H XVXiULRV FRPDOWD GLVSRQLELOLGDGH
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Configurar o Cisco Unified Communications Manager (CUC'\/I)

Informacgdes necessarias
+ (QGHUHOR GH ,3GHGRLVYVHUYLGRUHY EDODQFHDGRUHY GH FDU.
+t (QGHUHOR GH ,3GHGRLVVHUYLGRUHV GHDSOLFDWLYRYV
1t2Q~-PHURGHQ~PHURVY GH FKDPDGD GHHQWUDGD GHDFHVVR TXF

Procedimento de configuracéo
([HEXWHDV VHIXLQWHVY HWDSDV QD RUGHP DSUHVHQWDGD

Configurar o CUCM nos sistemas de 50, 250 e 800 usuérios com alta disponibilidade

Tarefa

Descricao

Informacdes detalhadas

5SHYHMD R SHUILO GH VHJXU
6,3HGHWHUPLQHVHVDWLYV
LQVWDODOmMR GR &LVFR :HE
QMR VDWLVID]HU FRQILJXU
GRWURQFR 6,3

DB HRIQMAXPQSNHH GLROVBUHRVGHR
IDPBR R MR RYULFGTRUL E DW R GFHH

( KPHSHHWWILL RO \G BIHVUHYIEKW D6®lo D G
HGIRIML SRUIGY GI$ U R REDVDIFE!
SHUILO GHVHJXUDQoD GH WU
EDODQFHDGRU GH FM& R | Q
XP SHUILO GH VHJXUDQoD G
VHUYLGRU GHDSOLFDWLYR

RUDQo
DGRU C
R WURQ
DEEAR RO R/ X
RQFR 6
X §JiD U Q
H WURQ
QD SiJ

5HYHMD R SHUILO HILVWHQ

WERE BLH XCHWXRIPHQ H.OH ,3 FR

VDWLVID]RXQMRRUHTXLVLWRGHLQYWIWDODS REIR Q BALBX]

"HE([OHHWLQJV 6HUYHU 6H
FRQILIXUH XP SHUILO 6,3

SHRBILDVE LR ID$HIL QD

QIRUP|
D U X P

&RQILIXUH GRLVWURQFRYV
EDODQFHDGRUHV GH FDUJD

FE&RBDIVER @M. VKU N UGRUSHW | L (
WURQFR 6,3 SDUD XP VHUYL
FDUJD QD SiJLQD

D GH VH
GRU ED

&RQILIXUHGRLVWURQFRYV
DSOLFDWLYRYV

6 &ARTDAKIR RNHINI B U D IUGRPUSHHUE H (
WURQFR 6,3 SDUD XP VHUYL
SiJLQD

D GH VH
GRUGH

&RQILIXUH XPJUXSRGHURWRR®YV &R QMR RINWDRIOQHEHRIA] X S R

TXHYRFrrFRQILIXURXSDUD
GHFDUJD QD WDUHID

RVHUYLGRUEDODQFHDGRU

DFLPD

GHURW

&RQILIXUH XPD OLVWD GH U
URWDV TXH YRFrFRQILIJXUR

RWDVXRQ@BGCRWRDIWXBR GlHY W
XQDWDUHID DFLPD

D GH UF

&RQILIBDKBUIHY GH URWDYV
URWDV DFRRD-PHUR GH Q~P
FKDPDGDV GH HQWUDGD GH
FRQILIXURX HP VXDV FRQIL
VLWH GD DGPLQLVWUDOmMR

X&/FOIMER @VI@ L ¥ WIDUGHP SD G Um
HURV GH

DFHVVR TXH YRFr
UJXUDO}HV GHiXGLR QR

R GH UR

&RQILIXUH GRLV SDGU}HV G
VHUYLGRUHV GHDSOLFDWL

& R Q@ WEDR/QGHI SDDD R¥ SD G Ui
YSRYLQD

PR GH U
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| Configurar o Cisco Unified Communications Manager (CUCM)

Configurar o CUCM nos sistemas de 2000 usuarios sem alta disponibilida.

Configurar o CUCM nos sistemas de 2000 usuarios sem alta disponibilidac

(VWDVHOMRGHVFUHYHDV LQIRUPDO}HVQHFHVVIULDVHLQVWUXOo]

VLVWHPDV GH

Informacdes necessarias
+ (QGHUHOR GH ,3GHGRLV VHUYLGRUHY EDODQFHDGRUHV GH FD
+t (QGHUHOR GH ,3GHWUrVVHUYLGRUHV GHDSOLFDWLYRYV
1t2Q~-PHURGHQ~PHURV GH FKDPDGD GHHQWUDGD GHDFHVVR T

Procedimento de configuracéo
([HFXWHDV VHIXLQWHVY HWDSDV QD RUGHP DSUHVHQWDGD

XVXiULRV VHP DOWD GLVSRQLELOLGDGH

Tarefa

Descricéo

Informacdes detalhadas

SHYHMD R SHUILO GH VHJXU

6,3 HGHWHUPLQH VHVDWLYV

LQVWDODomR GR &LVFR :HE
QmMRVDWLVIDJHU FRQILJXU
GRWURQFR 6,3

DS HRIQHAPQSAHHU GLROVBUHRVGHF
IDPBR R MR RYULHGTRAUL E DW R GFHH

(KCHHWIL QO G HIRVUHYIEKW D6@o D G
SHUILOGHVHJIXUDQoD GH WU

XP SHUILO GH VHJIJXUDQoOD G
VHUYLGRU GHDSOLFDWLYR

5HYHMD R SHUILO HILVWHQ

WEHREQ BLE XGUHWWHRJPH Q H-OH , 3 F R

R U D (
DGR
R WUF

HERMNW. . SRUIGHY GI$ ¥ B REKQUWMDLIKERDIRUR B

RQFF

EDODQFHDGRU GH FMH& R | QIX ST

H WU F
QD ¢

QIRU

VDWLVID]RXQmMRRUHTXLVLWR@GHLQYIUDXOMDS R K Q BLLBXED U X

"HE([]OHHWLQJV6HUYHU 6H
FRQILIXUH XP SHUILO 6,3

SHBILDVE LR DFHIL QD

&RQILIXUH GRLVWURQFRYV

EDODQFHDGRUHV GH FDUJD

ERVDIVER QMY KUY UKRUSHU | L
WURQFR 6,3 SDUD XP VHUYL
FDUJD QD SiJLQD

&RQILIXUH WUrv wWURQFRYV
DSOLFDWLYRYV

6 &RFDAXIR RN M U B UGRPUHVUG IH(
WURQFR 6,3 SDUD XP VHUYL
SiJLQD

&RQILIXUH XPJUXSRGHURWRR® V&R QR RXWWDRIQFRIA] X SR

TXHYRFrFRQILIXURXSDUD
GHFDUJD QD WDUHID

DFLPD

RVHUYLGRUEDODQFHDGRU

&RQILIXUH XPD OLVWD GH U
URWDV TXHYRFrFRQILIJXUR

RWDRDVXRQBAARURDIWXBR GIHY W
XQDWDUHID DFLPD

&RQILIDKBUIHY GHURWDYV
URWDV DFERRD-PHUR GH Q~P
FKDPDGDV GHHQWUDGD GH
FRQILIXURX HP VXDV FRQIL
VLWHGD DGPLQLVWUDOmMR

XDV VI [1 ¥ WIDUGKHP SD G Um
HURV GH

DFHVVR TXH YRFr
JXUDO}HV GH iXGLR QR
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Configurar o Cisco Unified Communications Manager (CUC'\/I)

Configurar o CUCM nos sistemas de 2000 usuérios com alta disponibilidade

Tarefa

Descricéo

Informacdes detalhadas

&RQILIXUH WUrV SDGU}HV G
VHUYLGRUHV GHDSOLFDWL

K R Q WORBH3ISDDD RKP SD G U
YSRYLQD

PR GH U

Configurar o CUCM nos sistemas de 2000 usuarios com alta disponibilidade
(VWDVHoOomRGHVFUHYHDV LQIRUPDO}HV QHFHVVIULDVHLQVWUXOo}H

VLVWHPDV GH

Informacdes necessarias
t (QGHUHOR GH ,3GHGRLVYVHUYLGRUHY EDODQFHDGRUHYV GH FDU.
+t (QGHUHOR GH ,3GH TXDWUR VHUYLGRUHV GHDSOLFDWLYRV
t2Q~-PHURGHQ~PHURVY GH FKDPDGD GHHQWUDGD GHDFHVVR TXF

Procedimento de configuracdo
([HEXWHDV VHIXLQWHVY HWDSDV QD RUGHP DSUHVHQWDGD

XVXiULRV FRP DOWD GLVSRQLELOLGDGH

Tarefal

Descricdo

Informacdes detalhadas

SHYHMD R SHUILO GH VHJIXU
6,3HGHWHUPLQHVHVDWLV
LQVWDODOMR GR &LVFR :HE
QmMRVDWLVID]HU FRQILJXU
GRWURQFR 6,3

BGAF HRIQHAX-PQSMHI CLROVGUHRVGH
19D BX R ™R RYLHGTRAL E DWW R GFHH
(K®HHWIL QO \G GIHVUHYIKW DB®lo D G
HGRIML SIRWI GV ®IS$ © & RWLIPRI
SHUILOGHVHJIXUDQoOD GH WL
EDODQFHDGRU GH FMERD) | Q!
XP SHUILO GH VHJXUDQoD G
VHUYLGRU GHDSOLFDWLYR

5HYHMD R SHUILO HILVWHQ
VDWLVIDIRXQmMRRUHTXLVI
‘HE([OHHWLQJV 6HUYHU 6H
FRQILIJXUH XP SHUILO 6,3

WBHR &, BLH YGUHHM-FUPH QH. O 16, 3 F R
L\ R @I L QWDUD)OM 6 RBIR R BLLEXS
QRRIVDW L% DF HW Q D

RUDQo
DGRU C
R WURQ
DIRAR QR X
RQFR 6
X §JiD U Q
H WURQ
QD SiJ

QIRUP|
IR U XP

&RQILIXUH GRLVWURQFRYV
EDODQFHDGRUHV GH FDUJL

&R ONE DR @M VYWY U KR BHIW I L
WURQFR 6,3 SDUD XP VHUYL
FDUJD QD SiJLQD

D GH VH
GRU ED

&RQILIXUHTXDWUR WURQF
GHDSOLFDWLYRYV

R/REQ ¥ % B Q/H B X WHW X P G RIW HLV
WURQFR 6,3 SDUD XP VHUYL
SiJLQD

D GH VH
GRUGH

&RQILIXUH XPJUXSR GH UR

6,3 TXHYRFrFRQILIXURXSDUD R VHUYLGRU

EDODQFHDGRU GHFDUJD Q

WEIR\Q X K B@BHRI R WADUWRXPFRJ X S R

D WDUHID DFLPD

GHURW

&RQILIXUH XPD OLVWD GH U
URWDV TXHYRFrFRQILIXURX QD WDUHID

R\R Q V XR/@IG G RURDIUIXFSIR GLH W
DFLPD

D GH UF
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Configurar o Cisco Unified Communications Manager (CUCM)

Configurar o CUCM nos sistemas de 2000 usuarios com alta disponibilida.

Tarefal

Descricéo

Informacdes detalhadas

&RQILIDKUIHY GH URW DV DQARDQYVER Q1R LXWDUGH SDGUmM
URWDVDFRRD-PHUR GH Q~PHURV GH
FKDPDGDVGHHQWUDGD GHDFHVVR TXH YRFr
FRQILIXURX HP VXDV FRQILJXUDo}HV GHiXGLR QR

VLWHGD DGPLQLVWUDOmMR

&RQILIXUH TXDWUR SDGU}H ¥ BEVERPIH/IX,BED X P RN G U
VHUYLGRUHV GHDSOLFDWLYRMQD

R GH L

PR GH
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. Configurar o CUCM nos sistemas de 2000 usuérios com alta disponibilidade
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CAPITULO ;

Baixar e implantar aplicativos em massa

2XVRGHVWHSURGXWRUHTXHUDSOLFDWLYRVDGLFLRQDLV TXHGH
9RFr SRGH EDL[DUHLPSODQWDU HVVHV DSOLFDWLYRV HP PDVVD X
VLWHGD $GPLQLVWUDOmMR (VWHV DSOLFDWLYRVLQFOXHP R VHJXI|

¥ &LVFR :HE([OHHWLQJV :LQGRZV HODF
+f ) HUUDPHQWDYVY GH3URGXWLYLGDGH &LVFR :HE([ :LQGRZV
$F 5SHSURGXWRUGHJUDYDoO}HV GHUHGH &LVFR :HE([ :LQGRZV HO

3DUDREWHUHVVHVDSOLFDWLYRVLQVWDODGRVQRVFRPSXWDGRU
SDUD FRQILIJXUDU RV GRZQORDGV DXWRPiIWLFRV SHUPLWLUDRV)
PRYHURV DSOLFDWLYRVY SDUD RVFRPSXWDGRUHY GRV XVXiULRV
PDQXDOPHQWHQRV FRPSXWDGRUHV GRV XVXiULRYV

(VWH SURGXWR SRGHVHU XVDGRHP FRPSXWDGRUHV RQGH RV XVXi
TXHQMRWrP 'RZQORDGV DXWRPIWLFRV GRZQORDGHLQVWDODoOMN
RVFRPSXWDGRUHV GRV XVXIiULRVIXQFLRQD TXDQGR RV XVXiULRV W
QMR GD SULYLOpPpJLRVGHDGPLQLVWUDGRU DRV XVXiULRV HQWMmMR
LOQVWDODURV DSOLFDWLYRV QRV FRPSXWDGRUHYV

(PFRPSXWDGRUHV FRP SULYLOpPJLRVGHDGPLQLVWUDGRU

2V XVXiULRVY SRGHP EDL[DUHLQVWDODURDSOLFDWLYR &LVFF
SURGXWLYLGDGHHR5HSURGXWRUGHJUDYDOo}HVGHUHGHGDV
DomRDGLFLRQDO GRDGPLQLVWUDGRU p QHFHVViIULD

F2VXVXiULRVVmMRDFRQVHOKDGRVDLQVWDODU DV IHUUDPHQW
VHVVmR

+2DSOLFDWLYR &LVFR :HE([OHHWLQJV pEDL[DGRVREGHPDQGTL
GHXPD UHXQLMRHpLQVWDODGR VLOHQFLRVDPHQWH QR 3& GR

(PFRPSXWDGRUHV VHP SULYLOpPJLRVGHDGPLQLVWUDGRU

+ 5SHFRPHQGDPRVTXHYRFrPRYDRDSOLFDWLYR&LVFR:HE([OHH
SDUDDViUHDV GHWUDEDOKR GRV XVXiULRV ILQDLV RIIOLQH DC
XVXiULRVIRUDP FULDGDVY SDUD HOHV ,VVRJDUDQWH TXH VHXV
GHVHXVQDYHIJDGRUHV GD ZHEHiIUHDV GHWUDEDOKR GR :LQGHF
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Baixar e implantar aplicativos em massa|
. Fazer download de aplicativos no site da Administragédo

$+ 9RFr SRGHDGTXLULU RV LQVW D O DEGRRIHIRQE |- $ B U DRFZBYSIRG B B iJ L
&RQVXOWMHLQGR DV &RQILJIXUD 0 )SDUBRREVKH B POOQRDRGIRUPDO}HV

+6HYRFrGHFLGLUQMRPRYHURVDSOLFDWLYRV SDUD VHXV XVXiUl
GDV SiJLQDV GHGRZQORDG GR XVXiIiULRILQDO 1RHQWDQWR VHI
GHDSOLFDWLYRV EDL[DGRVY QmR VHUi FDSD]GH FRPSOHWDU R S|

F4AXDQGR RV XVXiULRV SDUWLFLSDPGHUHXQL}HV XVDQGRVHXQDY
DLQGD SRGHVHU EDL[IDGRVREGHPDQGD HOHV SRGHP SDUWLFLS
DSOLFDWLYR &LVFR:HE([OHHWLQJV WHQWD H[HFXWDU XPDLQVW
SDUWLFLSDUGHIXWXUDVUHXQL}HV ,VWRIDOKD SRUTXHVHXV FRF

f)DJHUGRZQORDG GHDSOLFDWLYRVQRVLWHGD $GPLQLVWUDOmMR
F&RQWH~GR GRVDUTXLYRV =,3GHDSOLFDomR SiJLQD
$f"HVHQYROYLPHQWR HP PDVVD GDVIHUUDPHQWDV GH SURGXWLY L
1, PSODQWDOMR HP PDVVD GRDSOLFDWLYR GHUHXQL}HV SiJLQD

f, PSODQWDOmR HP PDVVD GRUHSURGXWRU GHJUDYDo}HV GH UHGHF

Fazer download de aplicativos no site da Administracao

9RFr SRGH FRQILIJXUDUR VHX VLVWHPD SDUD TXHRV DGPLQLVWUDGTF
GDiUHD GHWUDEDOKR GR &LVFR :HE([RX TXH YRFr SRVVD SHUPLWLU
GRZQORDG

Procedimento

Etapal ,QLFLH VHVVMR QR VLWH GD $GPLQLVWUDOmMR
Etapa2 6HOH RIRR@HIXUDR YO RD GV

Etapa3 6HOHFLRQH D FDEVZWX®®D VHO®MARMRXWRPIWLFD GDV IHUUDPBRQWMDYV GH S
FRQILIXUDUDV DWXDOL]D o} HOWDBDGW RIFMWA RBG RS HULYGLFDV

Etapa4 6HOHFLRQH RV VHXV PpWRGRV GH GRZQORDG
F3BHUPLWLU TXH XVXiULRVY EDL[HP DSOLFDWLYRV GDiUHD GHWUDI
FORYHUPDQXDOPHQWHRV DSOLFDWLYRV GR GHVNWRS :HE([ SDUL
6HYRFrVHOHFLRQDU BHUPLWLU TXHRV XVXiULRV EDL[HP RV DSOLFCLC
VHOHFLRQDU 6DOYDUSDUDILQDOL]DUD VXD FRQILIXUDomRGH'RZQOH

ORYHUPDQXDOPHQWHRVDSOLFDWLYRVY GR GHV NSWRRSV-YIE]DSDWD RGH
SDVVR

8VHD RERMRU PDQXDOPHQWHRVDSOLFDWLYRVGRGHVNWRS HE ([YL
DFRQIHUrQFLD SDUD RV XVXiULRVTXHQmMR WrP SHUPLVV}HV GHDGP
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Baixar e implantar aplicativos em massa

Etapa 5

Etapa 6

Etapa 7

Etapa 8

Conteddo dos arquivos ZIP de aplicagéo [Jjj

6HYRFrvHOR¥FHR@PDWXDOPHQWH RV DSOLFDWLYRV GR GHVNWRS :|
&LVFR:HE([OHHWLQJY DVIHUUDPHQWDV GH SURGXWLYLGDGHHD
DSDUHFHP QD SiJLQD

1D VHomR :HE ([ OHHW L'QZ\Q O/RIBHISIRR.QY HEHDOHEDRIR MDOYDU R DU T XL
VLVWHPD

2DUTXLYR=,3FRQWpPLQVWDODGRUHV SDUD :LQGRZVHODF HP WR
DUTXLYR=,3 VHOHFLRQHRLQVWDODGRU SDUDD VXD SODWDIRUPI
DUTXLYRO06, 2LQVWDODGRU SDUD VLVWHPDV ODF p XPDUTXLYR'O

I1DVHOmMR)HUUDPHQWDYV GH 3RRGAXRISFHLSGRD. ¢ NEHY@IRBABLERORADHO Y DU R L
=, 3SDUDRVHXVLVWHPD

2DUTXLYR=,3FRQWpPLQVWDODGRUHYVY SDUDWRGRVRVLGLRPDVG
RLOQVWDODGRU SDUDR VHXLGLRPD 2LQVWDODGRUp XPDUTXLYR

IDVHOMR5HSURGXWRU GH JUDY D o' RHAQ®HRIDBHGCIR: H\E \HD@DHBIMHRM R G Y
RDUTXLYR=,3 SDUDRVLVWHPD

2DUTXLYR=,3FRQWpPLQVWDODGRUHV SDUD :LQGRZVHODF HP WR
DUTXLYR=,3 VHOHFLRQHRLQVWDODGRU SDUDD VXD SODWDIRUPI
DUTXLYRO0O6, 2LQVWDODGRU SDUD VLVWHPDV ODF p XPDUTXLYR'O

6HOHRDRGEDWD VDOYDU DV VXDV FRQILIJXUDoO}HV GH'RZQORDG

Proximos passos

'"HVFRPSDFWHRVDUTXLYRVO06,RX'0O*HLPSODQWHHVVHVFOLHQWH
GHLPSODQWDOMRHPPDVVD XWLOL]DGRSRUVXDHPSUHVD ,VVRJIL
TXDQGR R XVXiULRWHQWDU DJHQGDU RX SDUWLFLSDU GH UHXQL}!
LQIRUPDO}HV VREUHFRPRLPSODQWDU RV FOLHQWHYV HP DPELHQW

¥HYHQYROYLPHQWR HP PDVVD GDVIHUUDPHQWDY GH SURGXWL
1, PSODQWDOmMR HP PDVVD GRDSOLFDWLYR GH UHXQL}HV QD SiJ
1, PSODQWDOMRHP PDVVD GRUHSURGXWRU GHJUDYDo}HV GH UH
&DGD DUTXLYR=,3FRQWpPRLQVWDODGRUGRDSOLFDW&RRWBUD

GRVDUTXLYRV =,3GHDSO&BDOMEWHUILIQLRODPDo}HY VREUH FRPR (
XVDUHP FDGD DUTXLYR =,3

Conteudo dos arquivos ZIP de aplicacao

(VWD VHOmMR GHVFUHYHR LQVWDODGRUGHDSOLFDWLYRV FRQWLG
GD $GPLQLVWUDOmMR 2VDUTXLYRV =,3FRQWrP XPLQVWDODGRU GH
IRUQHFH XPD FKDYH SDUDDMXGDU D GHWHUPLQDU RLGLRPD GH FL
'LQGRZV pIRUQHFLGR HP LGLRPDV 2LQVWDODGRUGHDSOLFDW

Chave do idioma de aplicacéo

2DUTXLYRLQVWDODGRU GHDSOLFDWLYRVHPLQJOrVHPFDGDDUT
H[HPSOR RFOLHQWH HE([OHHWLQJVpLQWLWXODGRRQSUHPPF P
2DUTXLYRLQVWDODGRUGHDSOLFDWLYRV SDUD FDGD XP GRV RXW
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Baixar e implantar aplicativos em massa|
[ | Conteldo dos arquivos ZIP de aplicagdo

TXHLQGLFDRLGLRPDGRDSOLFDWLYRTXHHOHFRQWpPP 9HMD D WD

LGLRPD

Abreviatura Idioma

% 6 &KLQrvV 7UDGLFLRQDO
GH $OHPmMR

HV (VSDQKRO GD $PpULFD /DWLQD
6HI[ JUDQFrV

*0p &KLQrV6LPSOLILFDGR
LW , 2 WDOLDQR

MS -DSRQrV

N R &RUHDQR

QO +RODQGTIV

37 SRUWXJIXrV

U X 5XVVR

63 (VSDQKRO

N

Observagdo 2V DUTXLYRV 6XHFR 69 H3URYHGRUGHG6HUYLORV GH 7HOHIRQLD 7
DSOLFDomR (VVHVDUTXLYRVQMRVMRVXSRUWDGRVHGHYHP VHU C
DSOLFDWLYRV SDUD XVR FRPR &LVFR:HE([OHHWLQJV 6HUYHU

Conteudo do arquivo ZIP das ferramentas de produtividade

2DUTXLYR=,3GDVIHUUDPHQWDYV GH SURGXWLYLGDGHFRQWpPP RV YV
SDUDGHWHUPLQDURLGLRPDGHFDGDDUTXLYR 2EVHUYHTXHQmMR Ki®

Ff SWRROV PVL

F SWRROVB% PVL
Ff SWRROVB'( PVL
Ff SWRROVB(6 PVL
Ff SWRROVB)5 PVL
It SWRROVB*% PVL
t SWRROVB,7 PVL
Ff SWRROVB-3 PVL
Ff SWRROVB.2 PVL
Ff SWRROVB1/ PVL
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| Baixar e implantar aplicativos em massa
Conteddo dos arquivos ZIP de aplicagéo [Jjj

F SWRROVB37 PVL
Ff SWRROVB58 PVL
Ff SWRROVB63 PVL
Ff SWRROVB69 PVL
Ff SWRROVB763 PVL

Conteudo do arquivo ZIP do cliente WebEx Meetings

2DUTXLYR =,3GRFOLHQWH :HE([OHHWLQJV FRQWpP RV VHIXLQWH
GHWHUPLQDURLGLRPD GHFDGD DUTXLYR

T RQSUHPPF PVL
T RQSUHPPFB% PVL
FRQSUHPPFB'( PVL
I RQSUHPPFB(6 PVL
FRQSUHPPFB)5 PVL
FRQSUHPPFB*% PVL
Ff RQSUHPPFB,7 PVL
Ff RQSUHPPFB-3 PVL
fRQSUHPPFB.2 PVL
t RQSUHPPFB1/ PVL
T RQSUHPPFB37 PVL
T RQSUHPPFB58 PVL
T RQSUHPPFB63 PVL
T RQSUHPPFB69 PVL
T RQSUHPPFB763 PVL
¥ ZHEH[PFBRQSUHP GPJ

Contetdo do arquivo ZIP do reprodutor de gravacao de rede

2DUTXLYR=,3GRUHSURGXWRUGHJUDYDOomRGHUHGH FRQWpPP RV
SDUD GHWHUPLQDURLGLRPD GHFDGD DUTXLYR

f QEU SOD\HUBRQSUHP PVL

f QEU SOD\HUBRQSUHPB% PVL
+f QEU SOD\HUBRQSUHPB'( PVL
¥ QEU SOD\HUBRQSUHPB(6 PVL
FQEU SOD\HUBRQSUHPB)5 PVL
¥ QEU SOD\HUBRQSUHPB*% PVL
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Baixar e implantar aplicativos em massa|
. Desenvolvimento em massa das ferramentas de produtividade Cisco WebEx

$ QEU SOD\HUBRQSUHPB,7 PVL
+ QEU SOD\HUBRQSUHPB-3 PVL

$+ QEU SOD\HUBRQSUHPB.2 PVL

$+ QEU SOD\HUBRQSUHPB1/ PVL

$+ QEU SOD\HUBRQSUHPB37 PVL
$+ QEU SOD\HUBRQSUHPB58 PVL
$+ QEU SOD\HUBRQSUHPB63 PVL

$+ QEU SOD\HUBRQSUHPB69 PVL

+ QEU SOD\HUBRQSUHPB763 PVL
+ ZHEH[QEUSOD\HUBRQSUHP GPJ

Desenvolvimento em massa das ferramentas de produtividade
Cisco WebEx

(VWDVHOmMRIRLSURMHWDGD SDUDDMXGDUVXDRUJDQL]DomRDHQWH
GHSURGXWLYLGDGH &LVFR :HE([ (VWD VHomR p XP JXLD H[DXVWLYR
LQFOXLQGR XPDLQVWDODoOomR SDUD XP~QLFRFRPSXWDGRUHLQVW|
6\VWHPVODQDJHPHQW6HUYHU 606 2&LVFR:HE([OHHWLQJV 6HU
TXHHVWIi FRQWLGD QR SDFRWH SWRROV PVL

Instalacéo silenciosa pelo administrador usando a linha de comandos

2V DGPLQLVWUDGRUHY SRGHP VHUHIJLVWUDU QR FRPSXWDGRU GR X
&LVFR:HE([ XVDQGR RPRGR VLOHQFLRVR

Procedimento

Etapal ,QLFLH D VHVVMR QR FRPSXWDGRU GR XVXiULR

Etapa2 )DoD GRZQORDG GRSDFRWHO06, QR GLVFRUtJLGRGR FRPSXWDGRUH F

Observagdo 1R :LQGRZV H:LQGRZVI9LVWD YRFrGHYH XVDUR H[HFXWD
DEUL OR

Etapa3 ((HFXWHR FRPDQGR 06, SDUDLQVWDODUDV )HUUDPHQWDYV GH SURG XYV

EI;((\e/nfll_p:—(I)'[HF H[H T L SWRROV PVL 6,7(85/ KWWSV VDPSOH ZHEH[ FR
Nome do parametro Valor Descrigdo
2, +DELOLWDULQWHJUDOmMRF
SDGUmMR '"HVDELOLWDU LQWHJUDOom
2XWORRN
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| Baixar e implantar aplicativos em massa
Desinstalagéo silenciosa pelo administrador usando a linha de comando.

Etapa4 SHLQLFLH R FRPSXWDGRU

Desinstalacao silenciosa pelo administrador usando a linha de comandos

2VDGPLQLVWUDGRUHY SRGHPVHUHIJLVWUDUQRFRPSXWDGRU GR >
&LVFR:HE([ XVDQGR RPRGR VLOHQFLRVR

Procedimento

Etapal ,QLFLH D VHVVMR QR FRPSXWDGRU GR XVXiULR
Etapa2 )DoD GRZQORDG GR SDFRWH 06, SDUD DOJXP ORFDO HGHSRLV DEU!

Exemplo:
Observacdo 1R :LQGRZV H:LQGRZV I9LVWD YRFrGHYH XVDUR H[HFXW
DEUL OR

Etapa3 'HVLQVWDOH WRGRV RV FRPSRQHQWHY GR SDFRWH 06, SWRROV P\

Exemplo:
PVLH[HF HIH T [ SWRROV PVL

Instalac&o silenciosa usando SMS

$V VHIXLQWHY OLPLWDO}HV VHDSOLFDP TXDQGR YRFrH[HFXWD XP
F2PRGRGH606 SRUXVXIiULRQmMR SRGHVHU VXSRUWDGR

+ 6HRDGPLQLVWUDGRU GH 606 GHVHMDUDGLFLRQDU XP UHFXU\
HOH GHYHUi H[HF X3y®29 RSFRPAIPGERR H GHSRLV H[HR8WHU R FR
PHVPRTXHRUHFXUVR QMR WHQKD VLGRLQVWDODGR DQWHYV

$+ 6H XP XVXiULRILJHU ORJRQ HP XP FRPSXWDGRU FRP i{UHD GH W |
DQXQFLDR SDFRWH HOHGHYHUi UHLQLFLDUR FRPSXWDGRU SI
IXQFLRQHP QRUPDOPHQWH

Anunciar as ferramentas de produtividade Cisco WebEx usando o programn
automatico por sistema de SMS

6H YRFriRURDGPLQLVWUDGRUGR 606 H[HFXWHR VHJXLQWH SURI
SURGXWLYLGDGH &LVFR :HE([ XVDQGR R SURJUDPD DXWRPiIWLFR S
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Baixar e implantar aplicativos em massa|
. Anunciar as ferramentas de produtividade Cisco WebEx usando o programa automatico por sistema de SMS

Antes de iniciar

,QLFLHVHVVMR QR VLWH GD $GPLQLVWUDOMR HPRYDPDQXDOPHQW|
GR XVXiULR &RQVXOWHDVHOomR 'HILQL0O®RR GOVDFRIY DLGRUPloYM\UG H |
"HE([OHHWLQ BDHUREWHU PDLV LQIRUPDO}HYV

Procedimento

Etapal &ULH XP SDFRWH D SDUWL WG D 05WH XIPQA- FARW & F-DQS/DXWOWMH) GH $PD B H I L (
REWHU PDLVLQIRUPDO}HV

Etapa2 $OWHUH DV RS0o}HV GR SURJUDPD SDUD $XWRPiWLFR SRUVLVWHPD
D $SEUDRFRQVROHGRDGPLQLYIWQPRVRHY 6 O65H M FERRAMARNMRIH R :HE ([
IHUUDPHQWDY GH SURGXWLYLGDGH GRERVEBER PHE/(] HP LQJOrvV

E &OLTXHFRPRERWMRGLUMKWR BGIRVERR\SHRQERBWIHRIDGD VHOHFLR
SURSULHS®DUAHVEULU D FDL[D GH GLIORJR 3URSULHGDGHYV GR SURJ

F 6HOHRDR{YMHEDRLHQWH

13DUD D RSAMRUDPD SR G HVHHGIRERARDABIWH TXDQGR R XVXiULR HVYV
HP

13DUD D RBGRFRGH HIHFHOMHEHR@W DU FRP GLUHLWRVIDNRPDLWQ LY VW
SBHUPLWLU TXHRV XVXiULRV SRVVDP LQWHUDJLU FRP HVWH SUR

G 6HOHFLRRBUYUMDMED

H $GLFLRQHXP SDUKPHWURDGLFLRQDO SDUDDRSOmMRGHOLQKD GF
DV)HUUDPHQWDYV GH SURGXWLYLGDGH &LVFR :HE([

t$FUHVFHQWDU 6,7(85/ ZKWWS VDPSOH ZHEH[ FRPZSDUDHVS
SHOD VXD HPSUHVD

1 $FUHVFHQWDU VLQDOL]DGRUHVY GH )HUUDPHQWDY GH SURGXW I
KDELOLWDGR SDUDDV )HUUDPHQWDYV GH SURGXWLYLGDGH :HE|
YDORU SDGUmRp GHVDELOLWDGR

1R H[HPSORD VHJXLU DOLQKD GHFRPDQGR LQLFLDO pPVLH[HF
L SWRROV PVL

$1$FUHVFHQWDU VLQDOL]DGRUHYV GH)HUUDPHQWDYV GH SURGXW|
PVLH[HF H[H T$//86(56 P06,=:3%< L SWRROV PVL 6,7(85/ KWW
21

Observagio &RQVXOWH D WD E H O DQ&M ®DWDoRTHRMWLROWMHIFELRVD SHOR L
DOLQKD GHFRPDQGBUDURREWHQIHILQLO}HYV GH SDUK

Etapa3 $JRUD YRFr SRGHDQXQFLDUR SURJUDPD
D $SEUDRFRQVROHGRDGPLQLYIWQPRVRHY 6 O6EH V FERRAMARMRIH R :HE ([
IHUUDPHQWDY GH SURGXWLYLGDGH GRERVEBER PHE/(] HP LQJOrvV
E &OLTXHFRPRERWMRGLUBKWRBIRVRERR\EHRQ ¥ REWiH RD
F 6HOHFRREBGDWDYV WDVWIDMEXLU VRIWZDUH
G 6HOHMRQEYVVLVWHQWH GH GLVWULEXLomR GR SURJUDPD
H 6HOHFLRQHR VHUYLGRD@OBWH VHOHFLRQH
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| Baixar e implantar aplicativos em massa
Remover os componentes das ferramentas de produtividade usando o programa automatico por sistema dl/IS

BHOHFLRQH D FRO$YOMQRBWHOHFLRQH

'LJLWH R QRPH GR D QI-RPAH. R HQRHIMIRIBD U
(VSHFLILTXHVHRDQ~QFLR GHYHUi VH $YS0QFDW D VXEFROHO}H\
(VSHFLILTXH TXDQGR R SURJUDPBWHUIMWXQFLDGR H VHOHFLR
(VSHFLILTXHVHGHYHDWULBXDQRBWRIJUDPD HVHOHFLRQH
6HOHERQPD®PLYIJ&ERPFOXLQGR R $VVLVWHQWH GH GLVWULEXLon

9i DWpRGLUHWYULR ?6LWH 'DWDEDVH?6\VWHP 6WDWXV?$GYHL
6H YRFr KDELOLWDU D QRWLILFDomR R XVXiULR YHUi XPD PHQVD
HIHFXWDGR DSyVRDQ~QFLR GR SURJUDPD 2 SURJUDPD DWULEX

ocozgZr X<« -~

Remover os componentes das ferramentas de produtividade usando o progra
automatico por sistema de SMS

([HFXWDUR VHIJXLQWH SURFHGLPHQWR SDUDUHPRYHUDV )HUUDP

Procedimento

Etapal &ULH XP QRYR SURJUDPD HFRSLHWRGDV DV RS0}HV GR SURJUDPD
$OXQFLDUDVIHUUDPHQWDV GH SURGXWLYLGDGH &LVFR HE([ XVD(
QBiIJLQMHM HP VHIXLGD DWXDOL]JHD OLQKD GHFRPDQGR
D $SEUDRFRQVROHGRDGPLQL¥YIWQPRVRHY 6 O M FERRAMARMRI R :HE ([

IHUUDPHQWDY GH SURGXWLYLGDGH GRERVEBERPHE/(] HP LQJOT
E &OLTXHFRPRERWMRGLUHLWR GRPRARNIRBY RINDAP EUDQFR H
F 'LJLWHR QRPHGR SURJUDPDHDOLQKD GHFRPDQGR SDGUmMR
G 1DFDL[D GHWGRISORBRBGHNFLRKAED AR MDH

£3DUD D RSAMRR UDP D SR G HVHH[GIFERFIABIWH TXDQGR R XVXiULR H
HP

13DUD D RBGMRRGH H{HFHOMHEHRGEW DU FRP GLUHLW RVIDN®RPDL\@LY M
SHUPLWLU DRV XVXiULRVLQWHUDJLU FRP HVWH SURJUDPD

H $WXDOL]JHDOLQKD GHBBODQGR QD JXLD
| $FUHVFHQWH5(029(5]OLQKD GHFRPDQGR HHVSHFLILTXHRV UF
Exemplo:

6HGHVHMD UIGRBRIYWH R,VHIXLQWH FRPDQGR PVLH[HF H[H T $//8
SWRROV PVL 5(029( 2,

Etapa2 $QXQFLH R SURJUDPD SDUD D FROHOmMR HVSHFLILFDGD ®W RiD X DQ B
VLOHQFLRVD XYDGSGRHMED REWHU PDLV LQIRUPDO}HV
$VIHUUDPHQWDYV GH SURGXWLYLGDGH &LVFR :HE([ VHUMR DWXDOI
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Baixar e implantar aplicativos em massa|
. Adicionar os componentes das ferramentas de produtividade usando o programa automatico por sistema de SMS

Adicionar os componentes das ferramentas de produtividade usando o
programa automatico por sistema de SMS

3DUD XP DGPLQLVWUDGRUDGLFLRQDUXPFRPSRQHQWH jV)HUUDPHQW
5(029(5H HP VHIJXLGD $''6285&( DLQGD TXHR FRPSRQHQWH QmR WF

Procedimento

Etapal &ULH XP QRYR SURJUDPD FKDPDGR $GG SKDVH HFRSLHWRGDVDVR:
H HP VHIXLGD DWXDOL]J]HD OLQKD GHFRPDQGR

D $EUDRFRQVROHGRDGPLQLVWDDWR G B 06 HERDYSHRANHMEM/ Y FRR
‘HE([ IHUUDPHQWDVY GH SURGXWLYLGDGH GRUKRLINUDRR THE ([ HP LQ

E &OLTXHFRPRERWMRGLUHLWR GR PRXRN/RBD RIWD AP EUDQFR H V1

F 'LJLWHR QRPHGR SURJUDPDHDOLQKD GHFRPDQGR SDGUmR

G 1DFDL[DGHGLIORJR3URSUISHEDBEWH/ HOHFLRQH D JXLD

$3DUD D RSAMRRUDP D SR G HVHH[GIRERARIGBIW H TXDQGR R XVXiULR HV YV
HP

13DUD D RBGMRRGH H{HFHOMHEHR@W DU FRP GLUHLWRVIDNRPDL\LY MW U
SBHUPLWLU DRV XVXiULRVLQWHUDJLU FRP HVWH SURJUDPD

H $WXDOL]J]HD OLQKD GHBEBRDQGR QD JXLD
| $FUHVFHQWH5(029(5j]0OLQKD GHFRPDQGR HHVSHFLILTXH RV UHF

Exemplo:
6HYRFrTXLVHUDGLFLRQDU 2, YRFrGHYH5(029C /26 SULPHLUR PF
PVLH[HFTI$[H86(56 P O06,, +. L SWRROV PVL 5(029( 2,

Etapa2 $QXQFLH R SURJUDPD SDUDD FROHOMR HVSHFLILFDGD ®YWRDRIDQ DR
VLOHQFLRVD XQDQGGR®YDED REWHU PDLV LQIRUPDO}HYV

Etapa3 &ULH XP VHIJXQGR QRPH GH SURJUDPD $GG SKUDVH HFRSLH WRG|
VLVWHPD H HP VHIJXLGD DWXDOL]J]HD OLQKD GHFRPDQGR
D $EUDRFRQVROHGRDGPLQLVWDDWR G B 0% CHEGRM YSHRWVY HMEM/ ¥ IRR
"HE([ IHUUDPHQWDY GH SURGXWLYLGDGH GRUKLIWBRP TH\E ([ HP LQ
E &OLTXHFRPRERWMRGLUHLWR GRPRARNIRBY RINDAP EUDQFR H VI
F 'LJLWHR QRPHGR SURJUDPDHDOLQKD GHFRPDQGR SDGUmMR
G 1DFDL[DGHGLIORIJR3URSUISPEDBEWH/ HOHFLRQH D JXLD

£3DUD D RSAMRRUDPD SR G HVHH[GIRKRFIGOWH TXDQGR R XVXiULR HVV
HP

13DUD D RBGRRGH HIHFHOMHEHR@W DU FRP GLUHLWRVIDNRPDL\QLY MW U
SHUPLWLU DRV XVXiULRVLQWHUDJLU FRP HVWH SURJUDPD

H 1D FDL[D GHGLIiORJR3URSUISYOGRGEHBRVHOHFLRQH D JXLD
$WIMHFXWDU RXWUR S URH WBHRIME UR P i BERS XWDD/RD
J $WXDOL]JHD OLQKD GHHER®DQGR QD JXLD
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| Baixar e implantar aplicativos em massa
Desinstalar as ferramentas de produtividade usando o programa de desinstalagdo por sistema de 'S

K $FUHVFHQWH $''6285&(j OLQKD GHFRPDQGR HHVSHFLILTXHRYV

Exemplo:
6HYRFrTXLVHUDGLFLRQDU 2, YRFrGHYH5(029C /26 SULPHLUR
PVLH[HFTKJH86 (56 PO06,, +. L SWRROV PVL $''6285&( 2, 2,

Etapa4 $QXQFLH R SURJUDPD SDUD D FROHOmMR HVSHFLILFDGD ®W RiDRDQEB
VLOHQFLRVD XYDGSGER®MED REWHU PDLV LQIRUPDO}HV
$VIHUUDPHQWDYV GH SURGXWLYLGDGH &LVFR :HE([ VHUMR DWXDO|

Desinstalar as ferramentas de produtividade usando o programa de
desinstalacéo por sistema de SMS

2DGPLQLVWUDGRUGH606 SRGHGHVLQVWDODUDV )HUUDPHQWDYV
GHGHVLQVWDODOomR SRUVLVWHPD GH606 UHDOL]DQGR R VHJIXLQ

Procedimento

Etapal 8VH R SDFRWH GHLQVWDORUOUMRWGXPGED FRWHARSDRUWLU GH XPD GHI

Etapa2 $QXQFLH R SURJUDPD GH GHVLQVWDODOomR SRUVLVWHPD SDUD GH
HE([
$V)HUUDPHQWDV GH SURGXWLYLGDGH &LVFR :HE([ VHUmMR GHVLQV

Anunciar o programa para atualizar para a nova versao das ferramentas de
produtividade WebEXx

((HFXWDURVHIJXLQWH SURFHGLPHQWR SDUDDQXQFLDUR SURJUDP
GH SURGXWLYLGDGH &LVFR :HE(]

Antes de iniciar

5HILVWUH VH QR VLWH GD BRRIL RIYVWIREIWRHVGMMVWDFEIROQ MW H DV VH .
FRQILIXUDoO}HYV

I$SWXDOL]DomR DXWRPiIWLFD GDVIHUUDPHQWDYV GH SURGXWLYL
FBHUPLWLU TXH XVXiULRV EDL[HP DSOLFDWLYRVY GDiUHD GH WU/
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Baixar e implantar aplicativos em massa|
[ | Criar um pacote a partir de uma definicio

Procedimento

Etapal &ULH XP QRYR SDFRWHGH LQVWDODoOomR 606 XWLOL]I]DQGR R SDFRWH
&RQVEOMODHJ XP SDFRWH D SDUWLU GH $PUDREWHUNMPD LYD QIRIUPD o} H

Etapa2 $SOWHUH DV RSo}HV GRWRRIWDPR SRPQ HIHWGHPDQ X QG DAL REDMWY R W H
FRPSRQHQWHV GDVIHUUDPHQWDYV GHSURGXWLYLGDGHXVDQGRR SL
SDUD REWHU PDLV LQIRUPDO}HV

Etapa3 $QXQFLHR SURJUPCDF LRQVXBWHRPSRQHQWHV GDVIHUUDPHQWDYV Gl
DXWRPiIWLFR SRU VIODANMSHPILR®Y B REEWHU PDLV LQIRUPDO}HYV
$vDQWLIJDV)HUUDPHQWDVY GHSURGXWLYLGDGH &LVFR:HE([VmMRUHP
&LVFR :HE([ VHUMR LQVWDODGDV VLOHQFLRVDPHQWH

Criar um pacote a partir de uma definicao

(IHFEXWDU R VHIXLQWH SURFHGLPHQWR SDUD FULDU XP SDFRWH D SD

Procedimento

Etapal SEUD R FRQVROH 606 GR DGP 1D Y MRIGIG B D G R/B ARV B RVQ-H
Etapa2 & OLTXH FRP R ERWmMR GBDHRWRI GR PRXVH HP

Etapa3 6 HOH FURRY@RBID FRWH D SDUWLU GH XPD GHILQLomR

Etapa4 1R DV VLEWIHQUAKP SDFRWH D SD UW LWHGH FPR@MDIL Q L omR

Etapa5 6 H O H BIURFKSIDUD ORFDOL]i OR VHOHFLRQHR SDFRWH 06, GDV )HUUD
VHIXLGD WWORBDRQH

Etapa6 6 HOH FBIHPGEHH REWHU DUTXLYRV GH XP G PUHW XU GCRSXHHEDHIRUHQ H

Etapa7 6HOHFLRQH R ORFDO GR GLUHWYULR GH RULJHP 2 FDPLQKR GR GLUH
'"HSRLY VHOHFLRQH 3UyY[LPR

Etapa8 6HOHPALROQBL]DU

Etapa9 6HOH PARQFMR GH GDGRD BRVWHWFR :HE ([ //& & LVFR :HE([ 3URGXFWLYLV
(QJOLYKRJIJUDP[DVWHP VHLY SURJUDPDV SDGUMR GLVSRQtYHLV

Implantacdo em massa do aplicativo de reunides

(VWD VHOomR IRL SURMHWDGD SDUD DMXGDU D VXD RUJDQL]DomR D HC
DSOLFDWLYR &LVFR:HE([OHHWLQJYV (VWD VHOmR p XPJXLD H[DXVWL
LQFOXLQGR XPDLQVWDODOomR SDUD XP~QLFRFRPSXWDGRUHLQVW|
6\VWHPV ODQDJHPHQW 6HUYHU 606
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| Baixar e implantar aplicativos em massa
Instalar o Cisco WebEx Meetings [}

Instalar o Cisco WebEx Meetings

Antes de iniciar
2VVHIXLQWHY SUp UHTXLVLWRV DSOLFDP VHjLQVWDODOMR GR &

¥ QVWDODUR SDFRWH 06, GR &LVFR :HE([UHTXHU SULYLOPpPJLRYV
SDUD D SDVWD SDGUmR GH3URJUDPDV GR 62 TXHUHTXHU SULYI

+2SDFRWHO06, GR &LVFR :HE([p GHVHQYROYLGR SDUDR :LQGR2Z)\
PITXLQD ORFDO HVWIi FRQILIXUDGD FRP XPD YHUVmMR PDLV DQW
LQIRUPDQGR DR XVXiULRTXH DILPGHLQVWDODUHVWH SDFRW
, QVWDOOHU 6HUYLFH VHUIi QHFHVViIULD $RH[HFXWDUR SDFRW
EiVLFD 06,

Procedimento

Etapal ,QLFLH R LQVWDODGRU QR FRPSXWDGRU GR XVXiULR
2DVVLVWHQWHGHLQVWDODOmMR pH[LELGR FRP XPD PHQVDJHP LQ

Etapa2 6 H O H BIHRIXHQDWHVHJIJXLQWHY FDL[DV GH GLIORJR DWp FKHJDU jFDL]

Etapa3 6HOHFERRN@QHD OD U

Etapa4 6 HOH RIRRQAHIXDWGR D LQVWDODOMR HVWLYHU FRPSOHWD

Instalacao silenciosa pelo administrador usando a linha de comandos

9RFrSRGHLQLFLDUVHVVMR QR FRPSXWDGRUGH XP XVXiULRHLQV
RPRGRVLOHQFLRVR

Procedimento

Etapal ,QLFLH D VHVVMR QR FRPSXWDGRU GR XVXiULR

Etapa2 )DoD GRZQORDG GRSDFRWHO06,QRGLVFRUtJLGRGRFRPSXWDGRUH
Observagdo 1R :LQGRZV H:LQGRZV I9LVWD YRFrGHYH XVDUR H[HFXW
DEUL OR

Etapa3 ,QVLUD R FRPDQGR 06, SDUD LQVWDODU DSOLFDWLYRV &LVFR :HE(
Exemplo:

,QVLUD PVLH[HF LRQSUHPPF PVL TQ
Etapa4 SHLQLFLH R FRPSXWDGRU
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Baixar e implantar aplicativos em massa|
. Desinstalacéo silenciosa pelo administrador usando a linha de comandos

Desinstalacao silenciosa pelo administrador usando a linha de comandos

9RFr SRGHLQLFLDU VHVVMR QR FRPSXWDGRU GH XP XVXiULRH GHVL(
XVDQGR RPRGRVLOHQFLRVR

Procedimento

Etapal ,QLFLH D VHVVMR QR FRPSXWDGRU GR XVXiULR

Etapa2 )DoD GRZQORDG GR SDFRWH 06, SDUD DOJXP ORFDOHGHSRLV DEUD F
Observagdo 1R :LQGRZV H:LQGRZV I9LVWD YRFrGHYH XVDUR H[HFXWD
DEUL OR

Etapa3 'HVLQVWDOH WRGRV RV FRPSRQHQWHYV GR SDFRWH 06, RQSUHPPF P\
RQSUHPPF PVL TQ

Instalacao silenciosa usando SMS

Antes de iniciar
$VVHIXLQWHY OLPLWDO}HVVHDSOLFDP TXDQGR YRFrH[HFXWD XPD
12PRGRGHG606 SRUXVXIiULRQmMR SRGHVHUVXSRUWDGR

$+ 6H XP XVXiULRLQLFLD D VHVVMR HP XP FRPSXWDGRU FRP R GHVN
DQXQFLDR SDFRWH HOHGHYHUHLQLFLDURFRPSXWDGRU SDUD
IXQFLRQD QRUPDOPHQWH

Anunciar o aplicativo Cisco WebEx Meetings usando o programa automatico
por sistema de SMS

6HYRFrpRDGPLQLVWUDGRUGR 606 UHDOL]JHR VHIXLQWH SURFHGL
"HE([OHHWLQJV XVDQGR R SURJUDPD DXW{QRPR SRUVLVWHPD GH 60

Antes de iniciar

5HILVWUH VHQR VLWHGD $GPLQLVWUDOMR HFRQILIXUH VXDV FRQI|
DVDSOLFDoOo}HVGR GHVNWRS :HE([ SDUDR GHVNWRS GR XVXiULR &R
GHGRZQORDG QR JIJXLDGHDGPLQLVWUDOMR GR &LVFR :HE([OHHWLQ

Procedimento

Etapal &ULH XP SDFRWH D SDUW L &G D 5H XIPQI [ MARW & F-DQS/IXIDWMMH) GH $PD B HIL(
REWHU PDLVLQIRUPDO}HV

Etapa2 $OWHUH DV RS0o}HV GR SURJUDPD SDUD DXWRPIWLFR SRUVLVWHPD
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| Baixar e implantar aplicativos em massa
Desinstalar o aplicativo Cisco WebEx Meetings usando o programa de desinstalacdo por sistema de 'S

D $SEUDRFRQVROHGRDGPLQL¥%WYQPRVEH 6 O6H NV FERRAMARNRIME R :HE ([
DSOLFDWLYR GR &LVFR :HE([| GHRWLIDRMHW LQJOrV

E &OLTXHFRPRERWMR GLU KXW RQRP RFSRUHVQHWRHBREMARIIH. HSDOU®H V
DEULUD FDL[BGRSULBBDBEHY GR SURJUDPD DXW{QRPR SRU VLVYV

F 6HOHRDR®EMHEDRL HQWH

£3DUD D RSAMRR UDP D SR G HVHH[GIFERFIABIWH TXDQGR R XVXiULR H
HP

13DUDD RBRGRREH H[HFHXOHARHRQWDU FRP GLUHLWR YD P HQ HFW
SBHUPLWLUDRV XVXiULRVLQWHUDJLU FRPHVWH SURJUDPD

G 6HOHFLRRUMDMMED

H $FUHVFHQWH XP SDUKPHWUR DGLFLRQDO SDUD D RSomR GH OLC
GRDSOLFDWLYR:HE([OHHWLQJV

Exemplo:
BRUH[HPSOR DOLQKD GHFRPDQGR LQLFLDO pDVHIJXLQWH PVL

Etapa3 $JRUD YRFr SRGH DQXQFLDU R SURJUDPD
D $EUDRFRQVROHGRDGPLQL¥WQPRVKK G D6SHR N FERRMFRNMRKMF R :HE ([

DSOLFDWLYR GR &LVFR :HE ([ GHRWULIDRIMWP LQJOTrV
&OLTXHFRPRERWMR GLUBXWR BIRVERR\GHR Q IV R\BWiH R D
FHOHFREBQWDV WDRVWIDMEXLU VRIWZDUH

6 H O HFYLIRMEMWY VLVWHQWH GH GLVWULEXLomR GR SURJUDPD
BHOHFLRQH R VHUYLGRD@OBW VHOHFLRQH

6HOHFLRQH D FRO®YAQROBWVYHOHFLRQH

'LJLWH R QRPH GR D QI-RPH. R HQRRHEFAERIBD U
(VSHFLILTXHVHRDQ~QFLR GHYHUi VH $YS0Q¢FDW D VXEFROHO}H\
(VSHFLILTXH TXDQGR R SURJUDPBWHUIMWYXQFLDGR H VHOHFLR
(VSHFLILTXHVHGHYH DWULBXDWRBRBSWRIJUDPD HVHOHFLRQH
6HOHERQPD@PLYI JERQPFOXLQGR R $VVLVWHQWH GH GLVWULEXLon

9i DWpRGLUHWYULR ?6LWH 'DWDEDVH?6\VWHP 6WDWXV?$GYHL
6H YRFr KDELOLWDUD QRWLILFDomR R XVXiULR YHUiIi XPD PHQVD
HIHFXWDGRDSYyVRDQ~QFLR GR SURJUDPD 2 SURJUDPD DWULEX

oOzZzZZIr X« —~—IT@OTmM

Desinstalar o aplicativo Cisco WebEx Meetings usando o programa de
desinstalacao por sistema de SMS

2DGPLQLVWUDGRUGR 606 SRGHGHVLQVWDODURDSOLFDWLYR &L
GHVLQVWDODomR SRUVLVWHPD GH606 H[HFXWDQGR R VHJIXLQWH

Guia de Planejamento do Cisco WebEx Meetings Se
I



Baixar e implantar aplicativos em massa|
. Implantagdo em massa do reprodutor de gravagdes de rede

Procedimento

Etapal 8VH R SDFRWH GH LQVWDORUOUMRWGXPGEED FRWHARSDRUWLU GH XPD GHILC

Etapa2 $QXQFLHR SURJUDPD GHGHVLQVWDODOmMR SRUVLVWHPD SDUD GHVI
2DSOLFDWLYR &LVFR:HE([OHHWLQJV VHUi GHVLQVWDODGR QDV PiT

Implantacao em massa do reprodutor de gravacoes de rede

(VWD VHOmR IRL SURMHWDGD SDUD DMXGDU D VXD RUJDQL]DomR D H(
5HSURGXWRUGHJUDYDO}HVGHUHGH &LVFR :HE([OHHWLQJV (VWD VH
WLSRV GHLQVWDODO}HV LQFOXLQGR XPDLQVWDODoOmMR SDUD XP ~Q
XVDQGR ROLFURVRIW 6\VWHPV ODQDJHPHQW 6HUYHU 606

Instalar o reprodutor de gravacdes de rede

Antes de iniciar
2V SUp UHTXLVLWRV VHIXLQWHV VHDSOLFDPDRLQVWDODGRU GR 51

¥ QVWDODUR SDFRWH 06, GR &LVFR :HE([UHTXHU SULYLOPpPJLRV G|
SbDuUD D SDVWD SDGUmR GH3URJUDPDV GR 62 TXHUHTXHU SULYLO

+2SDFRWHO06, GR &LVFR :HE([p GHVHQYROYLGR SDUDR:LQGR2ZV,
PITXLQD ORFDO HVWIi FRQILJXUDGD FRP XPD YHUVmMR PDLVDQWLJ
LQIRUPDQGR DR XVXIiULRTXH DILPGHLQVWDODUHVWH SDFRWH
, QVWDOOHU 6HUYLFH VHUi QHFHVViIiULD $R H[HFXWDUR SDFRWH
EiVLFD 06,

Procedimento

Etapal ,QLFLH RLQVWDODGRU QR FRPSXWDGRU GR XVXiULR
2DVVLVWHQWHGHLQVWDODOmMR pH[LELGR FRP XPDPHQVDJHP LQWL

Etapa2 6 HO H BIHRIXHQDWHVHIXLQWHY FDL[DV GH GLIORJR DWp FKHJDU jFDL[D (
Etapa3 6HOHFERR@QHD OD U
Etapa4 6HOH RIRRQAHIXDWGR D LQVWDODOMR HVWLYHU FRPSOHWD

Instalacao silenciosa pelo administrador usando a linha de comandos

9RFr SRGHLQLFLDU VHVVMR QR FRPSXWDGRU GH XP XVXiULRHLQVW
"HE([ XVDQGR RPRGR VLOHQFLRVR
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| Baixar e implantar aplicativos em massa
Desinstalagéo silenciosa pelo administrador usando a linha de comando.

Procedimento

Etapal ,QLFLH D VHVVMR QR FRPSXWDGRU GR XVXiULR

Etapa2 )DoD GRZQORDG GRSDFRWHO06,QRGLVFRUtJLGRGRFRPSXWDGRUH
Observagdo 1R :LQGRZV H:LQGRZVI9LVWD YRFrGHYH XVDUR H[HFXW
DEUL OR

Etapa3 , QVLUD R FRPDQGR 06, SDUD LQVWDODURS5HSURGXWRU GHJUDYD«

Exemplo:
,QVLUD PVLH[HF L QEU SOD\HUBRQSUHP PVL TQ

Etapa4d SHLQLFLH R FRPSXWDGRU

Desinstalacao silenciosa pelo administrador usando a linha de comandos

9RFrSRGHLQLFLDUVHVVMRQRFRPSXWDGRUGHXP XVXiULRHGHYV
"HE([ XVDQGR RPRGRVLOHQFLRVR

Procedimento

Etapal ,QLFLH D VHVVMR QR FRPSXWDGRU GR XVXiULR

Etapa2 )DoD GRZQORDG GR SDFRWH 06, SDUD DOJXP ORFDO HGHSRLV DEU!
Observagdo 1R :LQGRZV H:LQGRZVI9LVWD YRFrGHYH XVDUR H[HFXW
DEUL OR

Etapa3 '"HVLQVWDOH WRGRV RVFRPSRQHQWHYV GR SDFRWH 06, RQSUHPPF
QEU SOD\HUBRQSUHP PVL TQ

Instalac&o silenciosa usando SMS

Antes de iniciar
$VVHIXLQWHY OLPLWDO}HV VHDSOLFDP TXDQGR YRFrH[HFXWD XP
f2PRGRGHG606 SRUXVXIiULRQMR SRGHVHUVXSRUWDGR

+ 6H XP XVXiULRLQLFLD D VHVVMR HP XP FRPSXWDGRU FRP R GH\
DQXQFLDR SDFRWH HOHGHYHUHLQLFLDURFRPSXWDGRU SDU
IXQFLRQD QRUPDOPHQWH
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Baixar e implantar aplicativos em massa|
. Anunciar o reprodutor de gravagdes de rede Cisco WebEx usando o programa automatico por sistema de SMS

Anunciar o reprodutor de gravacoes de rede Cisco WebEx usando o program:
automatico por sistema de SMS

6HYRFrpRDGPLQLVWUDGRUGR 606 UHDOL]JHRVHIXLQWH SURFHGLI
GHUHGH &LVFR :HE(] XVDQGR R SURJUDPD DXW{QRPR SRUVLVWHPD

Antes de iniciar

5HJLVWUH VHQR VLWH GD $GPLQLVWUDOMR HFRQILIXUH VXDV FRQI
DVDSOLFDo}HVGR GHVNWRS :HE([] SDUDR GHVNWRS GR XVXiULR &R
GHGRZQORDG QR JIXLDGHDGPLQLVWUDOMR GR &LVFR :HE([OHHWLQ

Procedimento

Etapal &ULH XP SDFRWH D SDUWL WG D O5WH XIPQA. FARW & -DQS/DXIOWMH) GH $PD B H I L (
REWHU PDLVLQIRUPDO}HV

Etapa2 $OWHUH DV RS0}HV GR SURJUDPD SDUD DXWRPIWLFR SRUVLVWHPD
D $SEUDRFRQVROHGRDGPLQLYIWQPRVRHY 6 O65H M FERRAMARMRIH R :HE ([
UHSURGXWRUGHJUDYDo}HVY GH UHGHRJWFRDME([ HP LQJOTYV

E &OLTXHFRPRERWMR GLU XKW RQRP RRRUHVQHRYARFSREMERRIH. HSEDU®H V
DEULUD FDL[BORULLBBDK®EHY GR SURJUDPD DXW{QRPR SRU VLVWH

F 6HOHRDRQMHEDRL HQWH

£3DUD D RSAMRRUDPD SR G HVHH[GIRKRFIAGWH TXDQGR R XVXiULR HV
HP

13DUD D BRGRRGH H[HFHXOMHARHRIWDU FRP GLUHLWRYVYMREYHQHVFWRI(
SHUPLWLU DRV XVXiULRVLQWHUDJLU FRP HVWH SURJUDPD

G 6HOHFLRRUDMED

H $FUHVFHQWH XP SDUKPHWUR DGLFLRQDO SDUDD RSomR GH OLQK
GRDSOLFDWLYR :HE([OHHWLQJV

Exemplo:
SBRUH[HPSOR DOLQKD GHFRPDQGR LQLFLDO pD VHJIXLQWH PVLH]

Etapa3 $JRUD YRFr SRGH DQXQFLDU R SURJUDPD
D $EUDRFRQVROHGRDGPLQL¥WNQPRVKK G D6SHR N FERRMFRMRKMF R :HE ([
UHSURGXWRU GHJUDYDO}HV GH UHGHRILWEFRDME ([ HP LQJOTV
E &OLTXHFRPRERWMR GLUSXWR BiRVERR\BHR Q IV R\BWiH R D
F 6HOHFR®QWDV WRUWIWDLME XLU VRIWZDUH
G 6HOHFLR@O®YVLVWHQWH GH GLVWULEXLomR GR SURJUDPD
H 6HOHFLRQHRVHUYLGRD@OBW VHOHFLRQH
| 6HOHFLRQHD FRO$YOWQPOBWHOHFLRQH
J 'LILWHR QRPH GR D QI-RPH. R HQRHEFDIIRIBD U
K (VSHFLILTXHVHRDQ~QFLRGHYHUi VH$YDOQFDW D VXEFROHO}HV H
L (VSHFELILTXHTXDQGRR SURJUDPBWHUIDYXQFLDGR HVHOHFLRQF
M (VSHFLILTXHVHGHYHDWULBXDWBBWRJIJUDPD HVHOHFLRQH
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Baixar e implantar aplicativos em massa
Desinstalar o reprodutor de gravac@es de rede Cisco WebEx utilizando o programa de desinstalagéo por sister.je
SMS

N 6HOHERAPD®DLIIJIERPFOXLQGRR $VVLVWHQWH GH GLVWULEXLor

O 9 DWpRGLUHWYULR ?6LWH 'DWDEDVH?6\VWHP 6WDWXV?$GYHL
6H YRFr KDELOLWDUD QRWLILFDomR R XVXiULR YHUiIi XPD PHQVD
HIHFXWDGRDSYyVRDQ~QFLR GR SURJUDPD 2 SURJUDPD DWULEX

Desinstalar o reprodutor de gravacoes de rede Cisco WebEXx utilizando o
programa de desinstalacéo por sistema de SMS

2DGPLQLVWUDGRUGR 606 SRGHGHVLQVWDODURS5HSURGXWRUGH
GHGHVLQVWDODOomR SRUVLVWHPD GH606 UHDOL]DQGR R VHJIXLQ

Procedimento

Etapal 8VH R SDFRWH GHLQVWDORUOUMRWGXP6ED FRWHARSDRUWLU GH XPD GHI

Etapa2 $QXQFLHR SURJUDPD GH GHVLQVWDODoOomR SRUVLVWHPD SDUD GH
HE([
25HSURGXWRUGHJUDYDO}HVGHUHGH &LVFR :HE([ VHUIi GHVLQVW
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Baixar e implantar aplicativos em massa|
. Desinstalar o reprodutor de gravacdes de rede Cisco WebEx utilizando o programa de desinstalagéo por sistema de
SMS
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CAPITULO 8

Gerenciador de licencas

$f6REUHOLFHQoODV SiJLQD

Sobre licencas

(VWD VHomR GHVFUHYH R PpWRGR GH OLFHQFLDPHQWR XWLOL]DGH

(VWH SURGXWR WHP OLFHQFLDPHQWR FRPEDVH QR XVXiULR TXH U
XVXiULR TXH SUHWHQGH RUJDQL]DU UHXQL}HV &RQWDPRV OLFHQ

F6HXP XVXiULRRUJDQL]D SHORPHQRV XPDUHXQLMR QD MDQHO
OLFHQoD 6HHVWH XVXiULR RUJDQL]D UHXQL}HV DGLFLRQDLV C
FRQVRPHDSHQDV XPD OLFHQoD DPHQRV TXHHVWH XVXiULR RL

$f6HXP XVXIiULRRUJDQL]DUHXQL}HVVLPXOWKQHDYV QD PHVPD G
DGLFLRQDO SDUD FDGD UHXQLMR VLPXOWKQHD RUJDQL]DGD SF

$ 6H XP XVXiULR QMR RUJDQL]D QHQKXPD UHXQLMR QD MDQHOD
OLFHQoODYV

N

Observagdo +i XP SUREOHPD FRQKHFLGR DWXDOPHQWH TXHID]FRP TXH QHQKX
SDUWLFLSDUDSHQDV GH SDUWHGD WHOHFRQIHUrQFLD GH XPD UH
IXWXUDV GHVWHSURGXWR DWHQGHQGRWDQWRD SDUWHGD WHO!
RXDPEDV UHVXOWDUiIiHP XPDOLFHQoD GH XVR

Y

Observagdo 2 VLVWHPD FRQWD D XWLOL]DomR GD OLFHQoD SDUD FDGD XVXiULF
VHJIXLU
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Sobre licengas

Gerenciador de licengas |

Cenario

Data da reunido

Horario de inicio da
reuniao

Reunibes
simultaneas

Licencas
consumidas
em 30 dias

2 XVXiULR $DJ
UHXQLmMR PDV
RUJDQL]D

H @GGIDWOPH L U R
QmR D

I1mR

2 XVXiULR % R
XPD UHXQLmMR

JJGAMDQHLUR

ImR

2 XVXiULR & RU
GXDV UHXQL}H
GLIHUHQWHYV (
KRUIULRV

JOOIWDQHLUR
VER MDQHLUR
SDWDV H

ImR

2 XVXiULR'RU
GXDV UHXQL}H
GDWD H KRUiU

JD®H. MD QHLUR
VRPBRBEYPDUR
LR

6LP

2 XVXiULR (RU
GXDV UHXQL}H
GDWD H KRUiU
GXDV UHXQL}H
VLPXOWKQHDYV
HKRUIULR GLIH
GR Prv

JDGH.MDQHLUR
VD RBEYPADUR

LR GHRIEIR G &

H FSXIPND DALY R
H{UHQWH GHQWU

6LP

2 XVXiULR)RU
GXDV UHXQL}H
GDWD H KRUIiU
SDUWLFLSD G
HPERUD DV UH
RFRUUHP

JDGH.MDQHLUR
VB RBEYPDUR

LR QmR
{ QHQKXPD
XQL}HV

6LP

2 XVXiULR *RU
UHXQLMR H SD
GH RUJDQL]DG
SDUWLFLSDQYV
UHXQLmMR 2 XV
RUJDQL]D XP V
UHXQLMR TXH
VLPXOWDQHD
SULPHLUD UH)

J D®H. MDDXPH L U R
V \GIH GALDUGHH. MURRV
RUD RXWUR
VH GXUDQWH D
XiULR HQWmR
HIXQGD

VH UHDOL]D
PHQWH FRP D
QLmR

6LP

2 XVXiULR + RU
XPD UHXQLmMR
RV SDUWLFLSI
UHXQLmMR SDU
DSHQDV QD WH
QMR QD SDUW
FRP D RSPHMR/L
$QWHV GR 2UJ
VHOHFLRQDGL

JOQILND QHLUR
PDV WRGRYV
DQWHYV GD
WLFLSDP
OHFRQIHUrQFL
HGDLQWHUQH
FLSDU
DQL]DGRU

D

U

I1mR
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Gerenciador de licengas

Sobre licencas ]

Cenério

Data da reunido

Horario de inicio da
reuniao

Reunibes
simultaneas

Licencas
consumidas
em 30 dias

2 XVXiULR - RU
GXDV UHXQL}F
GDWD HKRUiU
RV SDUWLFLSI
UHXQLmMR SDU
DSHQDV QD WH
QMR QD SDUW
FRP D RSPHMR/L
$QWHV GR 2UJ
VHOHFLRQDGL

JDQHIEMDQHLUR
V @B MDVWPHL U R
LR PDVWRGRYV
DQWHV GD
WLFLSDP
OHFRQIHUrQFL
HGDLQWHUQH
FLSDU
DQL]DGRU

D

U

ImR

2 XVXiULR .RU
XPDUHXQLmMR
GLUHLWRYV GH

JDGH]MDQHLUR
H SDYMDQHLUR
RUJDQL]DGRU

I1mR

RXWUR SDUWLFLSDQWH
GXUDQWHD UHXQLmMR 2
XVXiULR HQWmR RUJDQL]D
XPDVHJIXQGD UHXQLmMR TXH
VHUHDOL]D
VLPXOWDQHDPHQWH FRP D
SULPHLUD UHXQLmMR PDV
WRGRV RV SDUWLFLSDQWHYV GD
VHIXQGD UHXQLmR
SDUWLFLSDP DSHQDV QD
WHOHFRQIHUNQFLD QmR QD
SDUWH GD LQWHUQHW FRP D
RSOBMMUWLFLSDU $QWHV

GR 2UJDQL]DG|RU
VHOHFLRQDGD

Periodo de teste gratuito de 180 dias

'"HSRLVGHLQLFLDUD VHVVMR QHVWH SURGXWR SHOD SULPHLUD YF
YH] RVHXWHVWHJUDWXLWR GH GLDVVHLQLFLD 'XUDQWH R Wi
RVLVWHPD HRV XVXiULRV SRGHPDJHQGDU RUJDQL]DUHSDUWLFLS
GRVLWHGD $GPLQLVWUDOMR LQGLFDQGR T TXDQWRYVY GLDV SHUPDQ
WHVWHJUDWXLWR WHUPLQDU YRFrUHFHEHUIi XPH PDLOTXHLQIR
RVLVWHPD VHUIi GHVDWLYDGR

1RILQDO GR SHUtRGR GH WHVWHJUDWXLWR RVLVWHPD p GHVDWL
QMR SRGH XVDU  TXDLVTXHU RXWURV UHFXUVRV DWIpDTGH PRPLQG V|
GR &LVFR :HE([OHHWDQDWENMNHWHRDLY LQIRUPDO}HV VREUH R JHUH

Obtencéo de licencas

&EROQOWDWHR UHSUHVHQWDQWHGH YHQGDV GD &LVFR SDUD VROLFL
FRPVHXUHSUHVHQWDQWHGHYHQGDYV YRFrWHUiITXHHVSHFLILFEC
OLFHQoOD SDUD FDGD IXQFLRQIULR GH VXD HPSUHVD TXHHVWDUIi R/
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Sobre licengas

Gerenciador de licengas |

([LVWHP YiULDV PDQHLUDY GHGHWHUPLQDU TXDQWDV OLFHQoODYV YR
DVWHQGrQFLDVGHXVR RKLVWYULFRGRV UHFXUVRYV HDVUHXQL}HV
HSDUWLFLSDQGR GDV UHXQL}HV QR VHXVLVWHPD 'HSRLV GH WHU X
RVVHXVUHODWYULRYGHUHVXPRPHQVDLYHRVUHODWYULRY GH GH
TXDQWDV OLFHQoDV YRFrSUHFLVD 2V VHXV UHODWYULRVY GHUHVXP
VHUYLORHR XVR GHOLFHQoD GR XVXiULR $VHVWDWtVWLFDV GHDG
QRYRV XVXiULRVHVWMRDGRWDQGRRVLVWHPD DSUHVHQWDQGR D
DWD[DGHFUHVFLPHQWR DR ORQJR GRV SUY[LPRV WUrvV PHVHV $V H'
GDOLFHQoDDRORQJRGRVWUrVPHVHVDQWHULRUHVHRFUHVFLPH

'"HSRLVGHDGTXLULUOLFHQoDVGHVHXUHSUHVHQWDQWHGHYHQGD
DFKDYHGHDXWRUL]DomRGR SURGXWR 3%$. 8VHDIHUUDPHQWD GH O/
RVHX3%$. HUHJLVWUDU DV VXXV D GHHO®»DM KRQYV BRKOMRIRR &LVFR (HE
SDUD REWHU PDLV LQIRUPDoO}HV VREUHR JHUHQFLDPHQWR GH VXDV

Excedentes da licenca

'"HSRLV GH WHU FRPSUDGR HFRQILIXUDGR DV OLFHQODV QR VLVWHPI
VXILFLHQWH SDUDDFRPRGDUWRGRVRVRUJDQL]DGRUHV QR VLVWHF
OLFHQODV VXILFLHQWHYVY SDUD FDGD RUJDQL]DGRU 6HR Q~PHUR GH
OLFHQoDV XPH PDLOpHQYLDGRDRDGPLQLVWUDGRUQRWLILFDQGR
GHVHLVPHVHV SDUDDXPHQWDUR Q~PHURGHO OLFHQODV QR VLVWHF
RUJDQL]DGRUHYV 6HYRFrQmR FRPSUDU OLFHQoDV VXILFLHQWHY SD
PHVHVY RVLVWHPD VHUi GHVDWLYDGR $PHQVDJHP GHH PDLO LQIRU
RFRUUHU

2VLVWHPD YHULILFDHDMXVWD RV Q~-PHURVY GHOLFHQODV H[LELGR\
HIHFXWD XPD YH] SRU GLD jV SDUDDMXVWDUR Q~PHUR H[FHGHQ
GH GLDV RVLVWHPD YHULILFDR XVR GD OLFHQoD 6HR Q~PHUR GH
OLFHQoDV DFRQGLOmMR GHH[FHVVR WHUPLQD 6HR Q~-PHUR GH RUJL
XPQRYRH PDLOpHQYLDGRDRDGPLQLVWUDGRUDFDGD PrVTXHR Q!
HILVWHHD GDWD HP TXHR VLVWHPD VHUIi GHVDWLYDGR

6HYRFrDLQGD WLYHU XPDFRQGLOomR H[FHGHQWH GHSRLVY GH VHLVP
UHFHEH XPH PDLO QRWLILFDQGR RVREUHR TXHRFRUUHX '"HSRLV T
VHUmMR FDSD]J]HV GH DJHQGDU RUJDQL]DURX SDUWLFLSDU GHUHXQL
IXQFLRQDUIi QRUPDOPHQWH SDUD TXH XPDGPLQLVWUDGRU SRVVD L(
XPDGPLQLVWUDGRUDGLFLRQRXDV OLFHQoDV SDUDR VLVWHPD RV
RUJDQL]DUH SDUWLFLSDU GH UHXQL}HV

Licengas temporarias

6H YRFr WHP OLFHQoDV WHPSRUIULDV FRQILJXUDGDV QR VLVWHPD F
EDQQHUHP FDGD SiJLQD GRVLWH GD $GPLQLVWUDOMR 2EDQQHU LQ
FRQILIXURXHTXDQGRHVVDVOLFHQODVWHPSRUIULDV H[SLUDP 4XD:
UHWRUQD DR VHX VWDWXV GD OLFHQoD DQWHULRU

Licencas fora do prazo

6H YRFrDWXDOL]DUVHXVLVWHPD YRFrWDPEpP GHYHDWXDOL]DU V.
VLVWHPD XPH PDLOpHQYLDGRDRDGPLQLVWUDGRU QRWLILFDQGR
PHVHVY SDUD DWXDOL]DUDV OLFHQoDV 6HYRFrQmR DWXDOL]DU VXD
RVLVWHPD VHUIiGHVDWLYDGR $PHQVDJHPGHH PDLOLQIRUPDDRD
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Gerenciador de licengas

Sobre licencas ]

2VLVWHPD YHULILFDHDMXVWDRY Q~-PHURV GHOLFHQODV H[LELG
HIHFXWD XPD YH] SRU GLD jV SDUDDMXVWDUR Q~PHUR GH OLF
ILQDOGHFDGD SHUtRGRGH GLDV RVLVWHPD YHULILFDVHDVOLF
6HDV OLFHQoDVIRUDP DWXDOL]DGDY DFRQGLOMRGHOLFHQODIR
DWXDOL]DGDVY XPQRYRH PDLOpPpHQYLDGRDRDGPLQLVWUDGRUD I
IRUD GH SUD]JRDLQGD H[LVWHHD GDWD HP TXHR VLVWHPD VHUI GF

6HYRFrDLQGD WLYHU XPD FRQGLOomR GHOLFHQoDIRUD GHSUD]RL
DGPLQLVWUDGRUUHFHEH XPH PDLO QRWLILFDQGR RVREUH R TXF
XVXiULRVQmMR VHUmMR FDSD]JHVGHDJHQGDU RUJDQL]DURX SDUWL
$GPLQLVWUDOMR IXQFLRQDUIiQRUPDOPHQWH SDUD TXH XPDGPLQLV
8PD YH] TXH XPDGPLQLVWUDGRUDWXDOL]JRXDV OLFHQoDV RV XV
RUJDQL]DUH SDUWLFLSDU GH UHXQL}HV

Conexao perdida do Enterprise License Manager (ELM)

4XDQGR YRFrFRPSUD OLFHQoODV YRFr XVD XPDIHUUDPHQWD (/0 LC
UHJLVWUDU VXDV OLFHQoDV 2 (/OH[HFXWD D VLQFURQL]DomR D FL
~OWLPR WHPSR FRQIRUPLGDGH 6HGRLV GLDV VH SDVVDUDP VHP F
DGPLQLVWUDGRU SDUD LQIRUPi ORTXHR (/0QmR pFDSD]GHVLQF
SHUtRGRJUDWXLWR GH VHLVY PHVHVY SDUD VHUHFRQHFWDU DR (/0
DOWHV GRILQDO GR SHUtRGR GH VHLVY PHVHV RVLVWHPD VHUIi GH
DGPLQLVWUDGRUD GDWD GHTXDQGR LVVRLUIiRFRUUHU

S8PQRYRH PDLOpPpHQYLDGRSDUDRDGPLQLVWUDGRU QRILQDO GH
FRPR (/O LQIRUPDQGR RDGDWD HP TXHR VLVWHPD VHUIi GHVDWL)
DOQWHV GR SHUtRGRJUDWXLWR GHVHLY PHVHV SDVVDU HVWD FRQ

6HRVLVWHPD DLQGD pLQFDSD]GHVHFRQHFWDUR (/0O GHSRLV GH
DGPLQLVWUDGRUUHFHEH XPH PDLO QRWLILFDQGR RVREUH R TXF
XVXiULRVQmMR VHUmMR FDSD]JHVGHDJHQGDU RUJDQL]DURX SDUWL
$GPLQLVWUDOMR IXQFLRQDUIi QRUPDOPHQWH SDUD TXH XP DGPLQ
VLVWHPD GHYHUHFRQHFWDU FRP R (/O SDUD DFDEDU FRP HVVD FR(
RUJDQL]DUH SDUWLFLSDU GH UHXQL}HV
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CAPITULO 9

Configuracdo do SSO SAML

F9LVMR JIJHUDO GRUHJLVWUR ~QLFR SiJLQD
F%HQHItFLRVGR UHJLVWUR ~QLFR SiJLQD
F9LVMR JHUDO GD FRQILIXUDomR GHUHJLVWUR ~QLFR 6%$0/ Si

fF2UHIJLVWUR ~QLFR 6%0/ GLIHUHQFLD HQWUH RV VHUYLORV GH
"HE([OHHWLQJV 6HUYHU SiJLQD

Visao geral do registro unico

2VSDGU}HVGHUHIJLVWUR ~QLFR 662 IHGHUDGRV FRPR 6%$0/ IRL
FUHGHQFLDLVHLQIRUPDO}HVUHODFLRQDGDVHQWUH ZHE VLWHV
DXWRUL]DOomRHDXWHQWLFDomR $6%$0/ pXPSDGUMRDEHUWR G
GHG6HJIJXUDQoOD 2%$6,6

2SURWRFROR6%$0/ WHP YLVWR VXFHVVR VLIJQLILFDWLYR JDQKZEC
VXSHULRU JRYHUQR HRXWURY VHIPHQWRV GD LQG~VWULD 2 VXS
SULQFLSDLVIRUQHFHGRUHVGHJHUHQFLDPHQWRGHDFHVVR jZHE
GRV (8% *6$ H[LJHTXHWRGRVRVIRUQHFHGRUHY SDUWLFLSHP QR
,GHQWLGDGH GRV (8$ SDUD VHU FRPSDWtYHO FRP 6%$0/

‘HEVLWHVHPFRQIRUPLGDGHFRP6%$0/ WURFDPLQIRUPDO}HV GHF
6$0/ $GHFODUDOmMR 6%0/ p XP GRFXPHQWR ;0/ TXHFRQWpP GHFODL
LQFOXLQGR SRUH[HPSOR XPQRPHGHXVXiULRHSULYLOpPJLRV $\
GLILWDOPHQWH SDUD JDUDQWLU VXD DXWHQWLFLGDGH

OXLWDVIJUDQGHVHPSUHVDVWrPLPSODQWDGRG6LVWHPD GH*HUHQF
GHIRUQHFHGRUGHLGHQWLGDGH ,63 WDLVFRPR3LQJ,GHQW\3L
$')6 HP VXDVLQWUDQHWY FRUSRUDWLYDV (VWHV VLVWHPDYV , $(
RVUHTXLVLWRYVY GH 662 SDUD IXQFLRQIULRVHSDUFHLURY 2V VLV\
LQWHU RSHUDUHP FRPZHEVLWHY SDUFHLURV IRUD GRVVHXV ILUH
H,G3SDUDDXWHQWLFDUDXWRPDWLFDPHQWH RV XVXiULRV SDUD'
HILFLrQFLD SRLVRV XVXiULRVQmMR SUHFLVDPOHPEUDU GHVHXV Q
GHUHXQL}HV HP VHXV VLWHV &LVFR :HE([
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Beneficios do registro Unico

Y

Observacao

2 . HE([OHHWLQJV 6HUYHU VXSRUWD DSHQDV ,G3V 6%$0/ (OHQmMR V>
6$0/ H:6 )HGHUDU SDGU}HV (VWD UHVWULOmR HVWi HP FRQWUDV\
GHUHXQL}HV GR &LVFR :HE([ TXHFRQWLQXDP DDSRLDU6%$0/ H:6
GH ,G3V 6%$0/ TXHIRUDP YDOLGDGRY SDUD WUDEDOKDU FRP R &LVF

$t OLFURVRIW $')6 XPDGG RQJUDWXLWR SDUD R OLFURVRIW $FW
$+3LQJ,GHQWLW\3LQJ)HGHUDWH

$+ )RUJHURFN 2SHQ $0

+ &$ 6LWHOLQGHU 63

&RPRD6$0/ pXPSDGUMRDEHUWR RXWURV ,G3V6$0/ WDPEpP SR

OHHWLQJV 6HUYHU 1RHQWDQWR RXWURYV ,G3V 6%$0/ QMR IRUDP W
UHVSRQVDELOLGDGH GR XVXiULRIDJHUHVVD LOQWHJUDOMR RSHUDF|

Beneficios do registro unico

2UHJLVWUR ~QLFR 662 SRGHEHQHILFLi ORGDV VHIJXLQWHV IRUPD

P $XWHQWLFDomR GH XVXiULR VLPSOLILFDGD )RUD GD FDL[D R &L’
XVXiULRVLQLFLHP VHVVMR XVDQGRHQGHUHORVGHH PDLOHVHQE
GROHHWLQJV6HUYHU 2V XVXiULRV VHOHFLRQDP VXDV VHQKDV D
(PERUD HVWD DERUGDJHP IXQFLRQHEHP SDUDD PDLRULD GDV RU
JUDQGHV RUJDQL]DO}HV SUHIHUHPDXWHQWLFDOmMR GR XVXiULR XV
$WLYR SDUD VHIXUDQoD UHIRUoDGD 9RFrSRGHFRQVHJXLU HVW!

~

Observagdo 8P EHQHItFLR DGLFLRQDO GHVHIJXUDQODGHG662p TXHDYV
RXDUPDJHQDGD QR &LVFR:HE([OHHWLQJV6HUYHUDSyYVR

F*HUHQFLDPHQWR GH XVXiULR VLPSOLILFDGR *UDQGHV RUJDQL]L
DWULWR QRUPDO SUHIHUHP DXWRPDWL]DUR SURFHVVR GH JHUH(
OHHWLQJV6HUYHU ,VWR VLJQLILFDDXWRPDWL]DURVHJIXLQWH

I$FULDomR GD FRQWD GR XVXIULRTXDQGR RV IXQFLRQIULRV S

$+ $WXDOL]Do}HV GD FRQWD GR XVXiULR TXDQGR RV IXQFLRQiUL
RUJDQL]DomR

F ' HVDWLYDOmMR GD FRQWD GR XVXiULRTXDQGR RV IXQFLRQiULT

9RFr SRGH FRQVHJIJXLUD DXWRPDWL]DomR SDWOMHR/INXW RFIMQAW B \G
HEWXDOL]DomR DXW RPDLDWIHODNROISHRBBGWOR VLWH GH$SGPLQLVWUDOMF
6HUYHU 5HFRPHQGDPRV TXHYRFrDWLYDU HVVHVY UHFXUVRV VH F
6$0/ $VFRQWDV GH XVXiULRVVmMRDXWRPDWLFDPHQWH FULDGDYV
XVXiULRV DXWHQWLFDP FRP VXFHVVR HOLPLQDQGRDVVLP D QHF
XVDQGR R &LVFR :HE([ $GPLQLVWUDWLRQ 'DPHVPDIRUPD RV XV
HPVXDVFRQWDVGHSRLVGHGHL[DUD RUJDQL]DomR SRLVR,G36¢

Guia de Planejamento do Cisco WebEx Meetings Server
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| Configuragsio do SSO SAML
Visdo geral da configuragdo de registro tinico SAML 2.0.

GHSRLVTXHHOHVIRUDP UHPRYLGRV GREDQFR GHGDGRV GH X\
SUR[\SDUDR GLUHWYULR FRUSRUDWLYR VXEMDFHQWH

Visao geral da configuracao de registro unico SAML 2.0

Importante $ PHQRV TXH YRFrRX DOJXpP GD VXD RUJDQL]DomR WHP H[SHULrQFL
UHFRPHQGDPRV TXH YRFrFRQWUDWH RV VHUYLORV GH XP SDUFHLU
$YDQoDGRVGD &LVFR )DJHPRVHVWD UHFRPHQGDOmMR SRUTXHD FR
FRPSOLFDGD

5HYLVHHVWDV HWDSDV JHUDLY SDUD D FRQILIJIXUDOomR GR 662 6%$0/

*DUDQWD TXHD VXD LQIUDHVWUXWXUD 662 6%$0/ HVWi QR OXJD
,VWRLPSOLFDDFRQILIXUDomR 6%$0/ GRVRIWZDUH ,G3HGRVLW
pXPSRUWDORQGHRV XVXiULRVLQVHUHP VXDV FUHGHQFLDLVF

*DUDQWD TXHRV XVXiULRVY SRVVDPDFHVVDURVLWHGHDXWHQW
SDUWHGR SURFHVVR GHUHJLVWUR R &LVFR:HE([OHHWLQJV 6H!
DXWHQWLFDomR

Y

Observaggdo 6 HR VHX VLVWHPD &LVFR :HE([OHHWLQJV6HUYHUHVWiIi KDELOLWDG
LQLFLDUVHVVmMR HSDUWLFLSDUGHUHXQL}HV D SDUWLUGD ,QWH
DXWHQWLFDomR 662 WDPEpP HVWHMD DFHVVtYHO D SDUWLU GD ,Q
,G36%0/ QD VXD '0= 6HP HVWH SDVVR H[WUD RV XVXiULRV YHUm
LQLFLDUD VHVVMR QR &LVFR :HE([OHHWLQJV 6HUYHU GD ,QWHUQF

&RQHFWHR :HE([OHHWLQJV6HUYHUDR ,G36%$0/ XVDQGR DPER

$+ 6HOH&RROQH X UBMHHWD®6D)HGHBPG/RIX VLWH GH DGPLQLVW L
‘HE([OHHWLQJV 6HUYHU

$+6LIDDVLQVWUXO0}HV QD VXD GRFXPHQWDOmMR ,G3 6%$0/ 2E\

IRUQHFHGRU SDUDIRUQHFHGRUH SRGHPDWpPXGDUGH YHU\
UDImR SDUD JDUDQWLU TXHYRFrFRQWDWH XP SDUFHLUR $8&
GD &LVFR SDUDDMXGDUD LPSOHPHQWDU D VROXomR

A

Observagdo 1MR XVH DV LQVWU X o KHWH R FRQMORSSSFJULB RRZ@RIWU B X U
6%$0/ SRUTXHHVVDVLQVWUX0}HV VMR GHVWLQDGD
GHUHXQLMRGR &LVFR:HE([H SRUWDQWR QmRIXQF
‘HE([OHHWLQJV 6HUYHU
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Configurag&o do SSO SAML|
O registro Unico SAML 2.0 diferencia entre os servicos de reunido WebEx com base em nuvem e o WebEx Meetings
Server

O registro unico SAML 2.0 diferencia entre os servicos de
reunidao WebEx com base em nuvem e o WebEx Meetings Serve

(QTXDQWR RVVHUYLORVY GH UHXQL}HV &LVFR :HE([FRP EDVHHP QXYF
FULDUFRQWDV GH XVXiULRV R &LVFR:HE([OHHWLQJVG6HUYHU XVD H{
GHFRQWDV GH XVXiULRV (VWHWHPDV VHIXLQWHVLPSRUWDQWHYV L

te REULJDWYULR SDUDD 'HFODUDomR 6%$0/ FRORFDURHQGHUHOR Gl
DDXWHQWLFDomRGHXVXiULRHFULDOMRGHFRQWDIDOKDP SRUT
DFULDomR GHFRQWDYV GH XVXiULRV VHP XPHQGHUHOR GHH PDLC

+2VVHUYLORVGHUHXQL}HV &LVFR :HE([FRP EDVHHP QXYHP SHUP

FRPR #FLVFR FRP

DWLYD

GD

GR 831 1RPH3ULQFLSDO GR8VXiIiULR TXDQG|
,VVRUHVXOWD QD FULDomR GH XPD FRQWD GH XVXiULF

‘HE([OHHWLQJV 6HUYHU XVD XPHQGHUHOR GHH PDLO FRPSOHWR
SRGHUHPRYHURGRPtQLRGR H PDLO GR 831

1D SUIWLFD YRFrSRGHLQLFLDOPHQWHLPSODQWDUR&LVFR :HE([OF
R662PDLVWDUGH )DJHULVVRWHP RV VHIXLQWHV LPSRUWDQWHV H
DXWRPiIiWLFD GHFRQWD HUHFXUVRVY GHDWXDOL]DomRDXWRPiIWLFD

Cenario ComportamentoCriagcéo AAC desativadaAtualizacao AAU desativada
da autenticagcdg automatica de automatica da
de usuario conta (AAC) conta (AAU)
ativada ativada
ORFr QmR D2WDAWRAHU LRV 1" 1 1
R 662 LQLFLDP YVHVVmMR
$VFRQWDWXGBIQGR VHXYV
XVXiULRV HRU®HPUHORV GH
FULDGDV|@GHRPDLO HIVHQKDV
VLVWHPD DXWR VHOHFLRQDGD\
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O registro Unico SAML 2.0 diferencia entre os servi¢os de reunido WebEx com base em nuvem e o WebEx Me‘gs
Server

Cenario ComportamentpCriagdo AAC desativadaAtualizacdo AAU desativadJi
da autenticagdg automatica de automatica da
de usuario conta (AAC) conta (AAU)
ativada ativada
BUY[LPD YHIM XM XiULRV VmR 1" 1" 1"

DWLYDURBBGLUHFLRQDGRYV
2V XVXiULR\DEPPR VLWH GH
FRQWDV H[DXWHQWHNDOmMR ,G 3
LQLFLDP V&S0V mRH
QR VHX VLWROLFLWDGRV D
THE ([ LQLFLDUHP VHVVmR
I[HUUDP HQXAMDQGH VXDV
SURGXW L/ WUWGDEBHD FLDLV
‘HE([RX QFERUSRUDWLYDV HP
DSOLFDWLWH] &lH F R
THE ([ HQGHUHORV GH
OHHWLQJVHPDLO HVHQKDYV
VHXV GLVSBRXWR VHRMFLRQDGD\
PYYHLV |2V XVXiULRYV
LQLFLDP D VHVVmR
FRP r[LWHF
SRUTXH VImR
UHFRQKHFFLGRYV
SHOR ,G3/6$0/
FRPR
XVXiULRV|YiOLGRV

6HHOHV QmR VmR
XVXiULRV|YiOLGRYV
HOHV VHUmR
LQIRUPDGRV SHOR
,G36%$0/
TXHQMR SRGHP
XVDU R :HE (]
OHHWLQJV 6HUYHU
RX TXH VmR
XVXiULRV
LQYiOLGRYV
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O registro Unico SAML 2.0 diferencia entre os servicos de reunido WebEx com base em nuvem e o WebEx Meetings

AAU desativadJi

XP HQGHLU
H PDLO Yi
FDPSR 1D

PHD,JHU X PO
VHIXLQW
RSO}HV

f'HL[H
$$&
DWLYDE

I $QWH
RV

XV XiU
LQLFL
VHVVN
FULH
PDQXDO

XVXiU

,PSRU
DUTXL
&69 R
&ULD
XVXiU

&LVFR
"HE ([

Cenario ComportamentpCriagéo AAC desativadaAtualizacdo
da autenticagdg automatica de automatica da
de usuario conta (AAC) conta (AAU)

ativada ativada

26620p ,JXDO DR F&VMQRBORVD 2 G KV XiULRV QmR 1"

DWLYDGR DQWHULRXVXiULRV WRP FRQWDYV

2V XVXiULRV QmR &LVFR :HEH[LVWHQWHYV QR

WrP FRQWDYV OHHWLQJVWIHWHRD| (OHV

HILVWHQWHYV QR VMR FULDGRWG HMREQLFDU

VLVWHPD GHPDQGD VHVVmMR BRDV QmR

GHSRLV TXMHRWR FDSD] GH
XVXiULRV XDRLRRLVFR
DVHVVmMR HE([

3Up UHT X LOHHWRL @IV
'"HFODUDOBRUYHU

650/ FRQWHPDQHLUD PDLV

HEFRGBH UHVROYHU
AHMVGARDOVRLW XDomR p

GDV
HV

D

GD
V TXH

LRV
HP

PHQWH

FRQWDV GH

L RV

XVDQGR

wDU
YR

X
U
| R

GRVLWHGD
$GPLQLVWUDOMR
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O registro Unico SAML 2.0 diferencia entre os servi¢os de reunido WebEx com base em nuvem e o WebEx Me.\gs
Server

Cenario ComportamentpCriagdo AAC desativadaAtualizacdo AAU desativadJi
da autenticagdg automatica de automatica da
de usuario conta (AAC) conta (AAU)
ativada ativada

26620p , JXDODR| 1" 1’ $VFRQWDY GH

DWLYDGR VHIXQGRFHQIULR XVXiULRV

2V XVXiULRV VmR HILVWHQWHY VmR

UHJLVWUDGRYV DWXDOL]bPGDYV

SUHYLDPHQWH DXWRPDWLFDPHQWH

XVDQGR R 662 H FRP DV

HVWmR DJRUD DOWHUDQg}HV QDV

LQLFLDQGR VHVVmMHA FUHGHQFLDLV GR

QRYDPHQWH XVXiULR
QRUPDOPHQWHR
QRPH RX
VREUHQRPH
GHVGH TXHR
1DPH,’
SHUPDQH|FHU
LQDOWHUDGR
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O registro Unico SAML 2.0 diferencia entre os servicos de reunido WebEx com base em nuvem e o WebEx Meetings

AAU desativadJi

Cenario ComportamentpCriagéo AAC desativadaAtualizacdo
da autenticagdg automatica de automatica da
de usuario conta (AAC) conta (AAU)

ativada ativada

SRVWHULRHRINQXYMNXiIULRV 1" 1" 1"

GHVOLJXHLR&GRUHP VXDV

(VWHp XPLFUHGHQFLDLV

FHQIULR | FRUSRUDWLYDYV

LQFRPXP|HOHV QMR SRGHP

SRUTXHRMQLFLDU VHVVmMR

FOLHQWH\WWBTGEHM:HE ([

DGHL[DURBEHWLQIV 6HUYHU

DWLYR GHSERISWHWGH T]XHHOHV

DWLYi ORLQVLUDP|VHXV

2V XVXiUl %Bgﬁ%HO\F;X(?KHDV

UHJLVWUD

SUHYLDPH R VHOHFLRQDGDY

XVDQGRF DVUWXDomR

HVWmR DJ yiLé]R\\//REUH

LQLFLDQG é
RPRUHGHILQLU

QRYDPHQ VVHQKDV

DXWR VHOHFLRQDGDV

HP VXDV FRQWDYV
"HE([ H

GDU OKHY WHPSR
VXILFLHQWH SDUD
DJLUDQWHYV GH
GHVDWLYDURG662
'"HSRLV GH
UHGHILQLU VXDV
VHQKDV RV
XVXiULRV SRGHP
LQLFLDU VHVVmMR
XVDQGR VHXV
HQGHUHORYV GH

H PDLOH|VHQKDYV
DXWR VHOHFLRQDGDYV
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O registro Unico SAML 2.0 diferencia entre os servi¢os de reunido WebEx com base em nuvem e o WebEx Me.\gs

Server

Cenario ComportamentpCriagdo AAC desativadaAtualizacdo AAU desativadJi

da autenticagdg automatica de automatica da

de usuario conta (AAC) conta (AAU)

ativada ativada

&DVR HVSHFLDO &HQIULR $&HQIULR $&HQIULR $&HQIiULR $
8P XVXiULR OHVPRV OHVPRV OHVPRV OHVPRV
WDPEpPP p XP UHVXOWDGERVXIWRGRYXRIMRGEGRY XRQMWR
DGPLQLVWUDGRUGHFHQIULR DRMHULRWRAAMHULRWBRMHULRU
VLVWHPD &HQIULR & H@GIULR %&H GIULR & HGBIULR %
&HQIULR $ 2
XVXiULR LQLFLD
VHVVmMR QR VLWH
HE([
&HQIULR % 2
XVXiULR LQLFLD
VHVVMR QR VLWH GH
$GPLQLVWUDOmMR
GR &LVFR
"HE([
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O registro Unico SAML 2.0 diferencia entre os servicos de reunido WebEx com base em nuvem e o WebEx Meetings

UHVXOWDGRV TXHR
FHQIULRDQWHULRU

&HQIULR

FRQWUDVWH FRP R
FRPSRUWDPHQWR
HP XP VLWH

‘HE([ TXDQGR

RV XVXiULRV

LQLFLDP
QR VLWH
$GPLQLV

&LVFR :HE([

HOH RX H
VHPSUH

VROLFLW
LQVHULU
HQGHUHO
H PDLO H

DXWR VHOHFLRQDGD

(P RXWUD
SDODYUD
QmR WHP

TXDQGR Y

LQLFLD V
VLWH GD
$GPLQLV

&LVFR :HE

(VWD p XP
PHGLGD G
VHIXUDQ
HPEXWLG
SURGXWR
fjQHFHVVL
JDUDQWL
DGPLQLYV
GH VLVWH
SRVVDP V
LQLFLDU
VLWH GD
$GPLQLV
&LVFR :HE

6H R VLW
$GPLQLYV

1 GH
NUDomR

o (P

VHVVmR
G D
NUDomR

DD p

DGR D
R

R GH
VHQKD

\%

V R662
HIHLWR
RFr
HVVmR QR

NUDomR
= ([

D

H

oD

DQOR
GHYLGR
. GDGH GH
UTXHRYV
WUDGRUHYV
PDV
HPSUH
VHVVmR QR

NUDomR
= ([
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da autenticagdg automatica de automatica da
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&HQIULR §
OHVPRV
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Cenério

Comportament
da autenticagad
de usuério

nCriacao
automatica de
conta (AAC)
ativada

AAC desativads

aAtualizagcdo
automatica da
conta (AAU)
ativada

AAU desativadJi

&LVFR :HE
WDPEpP V
662 HQWI
GLVIXQo}
,G36%$0/

RX XPD SH
FRQHFWL

= ([
XSRUWD
mR

HV QR

UGD GH

UHGH HQWUH R
&LVFR :HE([
OHHWLQJV 6HUYHU

HR,G36%

SRGHP
UHVXOWD
VLWXDom
RV

o/

UHP XPD
R H

P TXH

DGPLQLVWUDGRUH

GHVLVWEH
SRVVDP P
LQLFLDU

PDV QmR
DLV

VHVVmR H

JHUHQFLDUR

SURGXWR
DUD]mR S
R 662 QmR
VXSRUWD
VLWH GH
$GPLQLV

(VWD p
HOD TXDO

p
GR QR

NWUDomR

&LVFR :HE([

YLGDGH GH
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CAPITULO 10

Gerenciamento de rede

F5HTXLVLWRVY GHJHVWmMR GHUHGH SiJLQD

Requisitos de gestao de rede

$OpPGRVUHFXUVRVGHPRQLWRUDPHQWR GLVSRQtYHLV QR SDLQH
8QLILHG2SHUDWLRQVODQDJHU &820 SDUDPRQLWRUDPHQWRGHYV
GHFDUJD YHULILFDO}HVGHLQWHJULGDGHHUHODWYULRV GHIDO

N

Observagdo 2 & LVFR :HE([OHHWLQJV 6HUYHU QmR VXSRUWD IXQFLRQDOLGDGH

&DGDPITXLQD YLUWXDO QRVLVWHPD H[HFXWD XPDJHQWH 6103 &DC
2DJHQWH 6103 VXSRUWD R SURWRFROR 6103Y LQFOXLQGR RV PHI
6103Y

&DGD DJHQWH 6103 DWXDOPHQWH VXSRUWD RV VHIXLQWHV 0,%V S
$0,% ,, 5)&

$6<6$33/0,% 5)&

$6103Y 60,

$6103Y &21)

$6103Y 7&

$,1(7 (1'(5(d2 0,%

$0,% GRVUHFXUVRV GRRUJDQL]DGRU 5)&
6103 (6758785% 0,%
$0,%GR&LVFR'LVFRYHU\3URWRFRO &'3
f&,68&2 60,
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[ | Requisitos de gestéo de rede

Y

Observagdo 9RFr SRGH GHILQLUR GHVWLQR &820 GRVHX VLWH GH $GPLQLVWUDo
DVHomR &RQILIXUDomR GR6LVWHPD GR *XLD GH $GPLQLVWUDOmR

$OpP GLVVR FDGD PITXLQD YLUWXDO VXSRUWD XPDRXPDLVDSOLFD
6HIJXH XPDOLVWD GDVO0,%V SULYDGDV VXSRUWDGDYV
I &,6&2 :%; &2080 0,%
*&%$1% &LVFR $VVLIQHG 1XPEHUV $XWKRULW\ 2,' 2(VWD 0,% F
RVFRPSROQHQWHV GHVHUYLGRUHV UHIJLVWUDGRV HP H[HFXon
F&,6&2 :%; '$7% 0,%
*&%$1% &LVFR $VVLIQHG 1XPEHUV $XWKRULW\ 2,' 2(VWD 0,% p
FRPSDUWLOKDPHQWR ZHE
1&,6&2 :%; 0(',% 0,%
*&%$1% &LVFR $VVLIQHG 1XPEHUV $XWKRULW\ 2,' 2(VWD 0,% p
XWLOLIDQGR VHUYLGRUHVY GHDSOLFDWLYRV GR FRPSXWDGRL
F1&,6&2 :%; 66/*: 0,%
*&%$1% &LVFR $VVLIQHG 1XPEHUV $XWKRULW\ 2.’ 2(VWD O0,% p

F&,6&2 :%; 7(/(3+21< 0,%
*&%$1% &LVFR $VVLIQHG 1XPEHUV $XWKRULW\ 2,' 2(VWD 0,% p
TXHXQHRVVHUYLORVGHYR]J]H[WHUQDY GHWHOHIRQLD FRP R
f&,6&2 :%; 7(/695 0,%

*&%$1%$ &LVFR $VVLIQHG 1XPEHUV $XWKRULW\ 2.’ 2(VWD 0,% p
EDVHDGR HP UHGH

(QWUHDVO,%V SULYDGDVOLVWDGDVDFLPD D&,6&2 :%; &2080 0,% IRU
TXHDSRLDPRYVY SDUD FDGD PIiTXLQD YLUWXDO QRV VHIXLQWHYVY WHUP

F8WLOL]DomR GRVUHFXUVRV GRVLVWHPD
¥ , QIRUPDO}HV GR VHUYLGRU FRPXP

¥ , QIRUPDO}HVGRJHUHQWH GH SURFHVVR
F $SWULEXWRV GR SURFHVVR 'DHPRQ
F5HFXUVRV GH QRWLILFDomR

$ VHIXLUVMR H[HPSORV GHDOJXQV 2EMHWRV 0,% GR &,6&2 :%; &208
¥ QIRUPDO}HVGR VHUYLGRU FRPXP
*FZ&RPPG6HUY,QGH]
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FZ&RPP6HUY7\SH
FZ&RPPG6HUY,'
FZ&RPP6HUY ,38GGU7\SH
FZ&RPP6HUY ,3$GGU
FZ&RPP6HUY&PG/LQH
FZ&RPP6HUYG6WDWXV
FZ&RPP6HUY6GWDUWT7LPH
*FZ&RPP6HUY(UURUOV]J
FZ&RPP6HUYO9HUVLRQ
FZ&RPPB6HUYS$SFWLRQ
*FZ&RPPG6HUYO(08VHG
FZ&RPP6HUY&388VDJH

+ (YHQWRV GH QRWLILFDOmR VXSRUWDGRYV
«FZ&RPPB6\WWHP5HVRXUFH8VDJH1IRUPDO(YHQW
FZ&RPP6\WWHP5HVRXUFH8VDJHOLQRU(YHQW
«FZ&RPPB6\WWHP5HVRXUFH8VDJHODMRU(YHQW
FZ&RPP&388VDJHIRUPDO(YHQW
FZ&RPP&388VDJHOLQRU(YHQW
«FZ&RPP&388VDJHODMRU(YHQW
FZ&RPP1RGHOJUBS(YHQW
FZ&RPP1RGHOJU'RZQ(YHQW
FZ&RPP:%;'6FULSW6WDUW (UURU(YHQW
FZ&RPP'DHPRQ8S6WDWXV(YHQW
FZ&RPP'DHPRQ'RZQBWDWXV(YHQW
FZ&RPP6HUYO(08VDJHIRUPDO(YHQW
FZ&RPP6HUYO(08VDJH([FHHGHG(YHQW
FZ&RPP6HUY&388VDJH1IRUPDO(YHQW
FZ&RPP6HUY&388VDJIJH([FHHGHG(YHQW
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CAPITULO 1 1

GravacoOes de reuniao

$VIUDYDO}HV GH UHXQL}HVFRQVXPHPHVSDoOoR QR VHUYLGRU GH D
GHDUPDJHQDPHQWR GRVHUYLGRU DODUPHV FRQVXPR GHJUDYD
DUPDIJHQDPHQWR HRSURFHVVR GHJUDYDo}HVDQWLJDV GH SXUJI

$t6REUHJUDYDO}HV GH UHXQL}HV SiJLQD

Sobre gravacoes de reunides

9RFr SRGH FRQILIJXUDU XP VHUYLGRU GHDUPD]HQDPHQWR GH TXD(
YRFrSRGHDUPD|HQDUGHSHQGHGD TXDQWLGDGHGHHVSDoOR GH DU
YRFrGHYHDUTXLYDUDVJUDYDO}HVY SDUDRXWUDV PtGLDV VHVXDR
SRUPDLV GHVHLV PHVHYV

6HX VLVWHPD HI[HFXWD GXDV WDUHIDVY SDUD PDQWHU HVSDoOR GH J
f ' HSRLVGH VHLV PHVHV HOH H[FOXLDVJUDYDO}HV GHILQLGR SL

+f (OHH[FOXLDVJUDYDO}HV GHILQLGR SDUD H[FOXVmMR DQWHYV G
GHWHUPLQDGR OLPLWH GXUDQWH XP SHUtRGR GH WUrV PHVHYV

4XDQGR XP XVXiULRH[FOXLXPDJUDYDOomR HODMIiQmMRHVWIGLVSF
HP DUPDJHQDPHQWR GXUDQWH VHLV PHVHYVY 3RUWDQWR YRFrDLQ
FRSLDU IDJHUEDFNXS RXXVDURV DUTXLYRV GHJUDYDomR SRU VF
HIFOXVMR SHOR XVXiULR

&DGDJUDYDoOomR GD UHXQLMR p GHDSUR[LPDGDPHQWH D 0% H |
DUPDJHQDPHQWR GHJUDYDomR RVLVWHPD GHYHWHUHVSDOR SD
HQWDQWR VHDVJUDYDO}HVQRVLVWHPD FRQVRPHP PDLV GH SR
VLVWHPD DXWRPDWLFDPHQWH H[FOXL RV SULPHLURYV DUTXLYRYV

BRUH[HPSOR VHXP XVXiULRH[FOXLGRLVDUTXLYRVY KRMH HGHSR
GHSRLVGHDPDQKmMm HQWMR R XVR GHDUPD]JHQDPHQWR XOWUDSD
H[FOXLUIi RV GRLV SULPHLURV DUTXLYRV KRMH RV SUY[LPRV FLQF|
DUTXLYRV H[FOXtGRV GHSRLVY GHDPDQKm

Guia de Planejamento do Cisco WebEx Meetings Ser.i



Gravagdes de reunio |
[ | Sobre gravagdes de reunides

Guia de Planejamento do Cisco WebEx Meetings Server
[ 122 | |



	Guia de Planejamento do Cisco WebEx Meetings Server
	Conteúdo
	Introdução e topologia do centro de dados para o seu sistema
	Introdução do Cisco WebEx Meetings Server

	Topologia de rede para o seu sistema

