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(OHQFR GL FRQWUROGR SHUO LQVWDOOD]LRQH
,QIRUPD]LRQL QHFHVVDULH SHW) OD GLVWULEX]LRQH PDQXDO
'LVWULEX]LRQH GHO ILOH 29$ GDG2FOLHQW GL 90ZDUH Y6SKHL

&RQWUROOR GHOOD FRQILJXUDJLRQH GLUHW#M GRSR XQD C
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5LVROX]LRQH G#1L SUREOHPL
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CAPITOLO 1

Informazioni sulle licenze e panoramica

$ ,QIRUPD]JLRQL VXOOD OLFHQ]D SDJLQD
$  QIRUPDJLRQL VX TXHVWR GRFXPHQWR SDJLQD

Informazioni sulla licenza

$/LFHQJHHDYYLVL GL WHU]H SDUWL LQFOXVRLO VRIWZDUH JUD
t1& RQWUDWWR GL OLFHQ]D FRQ O XWHQWH ILQDOH
$6XSSOHPHQWR DO &RQWUDWWR GL OLFHQ]D FRQ O XWHQWH ILC

Informazioni su questo documento

/ID*XLGD GLLQVWDOOD]LRQHGL &LVFR:HE([OHHWLQJV6HUYHU FR
LOVLVWHPD XWLOL]IDQGR OD SURFHGXUDJXLGDWD90ZDUH 298 HF
IHQIJIRQRIRUQLWLHOHQFKLGLFRQWUROORSHUO LQVWDOOD]LRC(
SUHQGHUH OH GHFLVLRQL SULPD GHOOD GLVWULEX]JLRQHHIITHWW |

,QROWUH YHQJRQR GHVFULWWHDOFXQH SURFHGXUH GL PRGLILF]
GLVWULEX]LRQH

F$IJILXQWD GL XQ VLVWHPD DG DOWD GLVSRQLELOLWj +$%
$f(VSDQVLRQHGHOOH GLPHQVLRQL GHO VLVWHPD
t $JJLRUQDPHQWR R SRWHQ]J]LDPHQWR GHO VLVWHPD DOO XOWL

/ID*XLGD GLDPPLQLVWUD]JLRQHGL &LVFR:HE([OHHWLQJV6HUYHUG
VXO VLWR GLDPPLQLVWUD]JLRQHHLQFOXGHOHVHJIJXHQWL VH]LRQ

$+ 'DVKERDUG LO GDVKERDUG PRVWUD LO PRQLWRUDJJLR GHO V|
GLDYYLVR THRSHQIGIU IOOQ3RIUMORORJILD G KOG ULYR B\HO VL
SDJLQH GLLPSRVWD]LRQL 3HU X®WHULRRGHQIRD PR FROQYIG Y H
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F*HVWLRQH XWHQWH FRQ TXHVWHIXQ]JLRQDOLWjgqSRVVLELOH D.
FRQILIXUDUHLFRGLFLGLYHULILFDHLQYLDUHH PDLODJOL XWH
*HVWLRQH GHJOL XWHQWL DSDJLQD

+6LVWHPD FRQ TXHVWH IXQ]JLRQDOLWjqSRVVLELOHFRQILIJXUDU
TXHOORGLDPPLQLVWUD]JLRQH LVHUYHU OHLPSRVWD]LRQL6103
&RQILIXUD]JLRQH GHO VLVWHPD D SDJLQD

+ , PSRVWD]JLRQL XWLOL]]JDUH TXHVWH IXQ]JLRQDOLWj SHU FRQILJ)>
VXOO D]JLHQGD OHIXQ]JLRQDOLW]GLEUDQGLQJ OHLPSRVWD]LR
TXDOLWjGHO VHUYL]JLR OHSDVVZRUG OHLPSRVWD]JLRQLH PDLC
XOWHULRUL LQIR&ROQILRQLD MHREHUGHOOH LPSRVWD]LRQL D SDJL

f*HVWLRQH GHL UHSRUW SHUPHWWHGL FRQILIXUDUHHYLVXDOL
YHGHUMPHUD]LRQH H YLVXDOL]]DJLRQHGLUHSRUW D SDJLQD

t $FFHVVRDOVXSSRUWRHUHODWLYHLQIRUPD]JLRQL FRQ TXHVWE
GLVXSSRUWR FRQILIJXUDUHOHIXQ]JLRQDOLWjGLGHEXJHGHVHIJ
SHU XOWHULRUL LOQSRVWURLIJIRQGHOMHBEHUHLRQDOLW] GL VXSSRUWF
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Guidaall'installazione di Cisco WebEx Meetings
Server

$+ 8BWLOL]]JR GL90ZDUH Y6SKHUH FRQ LO VLVWHPD SDJLQD

$+ (OHQFR GL FRQWUROOR GHOOD UHWH SHULO VLVWHPD SDJLQD
$ , QVWDOOD]LRQH GHO VLVWHPD FRQ OD GLVWULEX]LRQHDXWRP
$ , QVWDOOD]LRQH GHO VLVWHPD FRQ OD GLVWULEX]J]LRQH PDQXD
$ &RQILIJXUD]JLRQH GHO VHUYHU GL SRVWD GHO IXVR RUDULR H Gl
$ ORGLILFD GHO VLVWHPD GRSR O LQVWDOOD]LRQH SDJLQD
$$JIJLXQWD GL XQ VLVWHPD DG DOWD GLVSRQLELOLW| +$ SDJLC
$+ (VSDQVLRQH GHOOH GLPHQVLRQL GHO VLVWHPD SDJLQD

$+ $JJLRUQDPHQWR GHO VLVWHPD SDJLQD

$+ 3BRWHQJLDPHQWR GHO VLVWHPD SDJLQD






CAPITOLO 2

Utilizzo di VMware vSphere con il sistema

$+8WLOL]]JRGL 90ZDUH Y6SKHUH SDJLQD
$+ &RQILJXUD]LRQH GHOO KRVW (6;L SHU O XWLOL]]JRGL XQ VHUYH
$+ & UHD]LRQH GL XQ EDFNXS XWLOL]]JDQGR 90ZDUH Y&HQWHU SDJ
$ (VHFX]LRQH GL XQ LVWDQWDQHD XWLOL]]DQGR 90ZDUH Y&HQW
$+ &RPHDOOHJDUH XQ ILOH 90'. HYLVWHQWH D XQD QXRYD PDFFKL:

Utilizzo di VMware vSphere

/HPDFFKLQH YLUWXDOL SHULO VLVWHPD YHQJRQRGLVWULEXLWH
GHYHHVVHUHLQVWDOODWRVXOOHPDFFKLQHYLUWXDOL 90ZDUH

+f 8WLOL]]DUH 90ZDUH Y6SKHUH H 8SGDWH
/IHYHUVLRQL SUHFHGHQWL GLY6SKHUH QRQ VRQR VXSSRUWDW

+ 8WLOL]]DUH 90ZDUH (6;L |

/ XWLOL]]JRGL YHUVLRQL (6;LSUHFHGHQWL FRPSRUWHUjOD YL
KDUGZDUH QRQ VXSSRUWDWR FKHQRQULSRUWHUDQQRHVSO

f$FFHUWDUVL FKHLO VHUYHU '"16 FRQILIXUDWR VXOO KRVW (6;]
PDFFKLQH YLUWXDOL GLVWULEXLWHVXOO KRVW (6;L

Nota 3HUGHWWDJOLFRPSOHWL VX FRQILJXUD]LRFHTIOADLUHLVGIS\EIRWUMHP
'HE([]OHHWLQJV 6HUYHU

Configurazione dell'host ESXi per l'utilizzo di un server NTP

,OVLVWHPD XWLOL]]D O KRVW (6;L SHULPSRVWDUH O RUD &RQILJ
IHWZRUN 7LPH 3URWRFRO SHUOD VLQFURQL]]DJLRQHGHOO RUR
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. Creazione di un backup utilizzando VMware vCenter

Nota 4XHVWDgXQDSURFHGXUDGLOLYHOORHOHYDWR 3HULVWUX]LRQL ¢
(6;L

Importante $FFHUWDUVL GLLPSRVWDUH OD FRQILIJXUD]JLRQH 173 GDOO KRVYV

Procedura

Passaggio 1l SWLOL]]JDQGR LO FOLHQW Y6SKHUH VHOH]LRQDUH O KRVW (6;L QHO !
Passaggio 2 6 HOH]L R Q D U&RXD VPKHBRILREH & RQILIJRUDWDRM]LRQH 6RIWZDUH
Passaggio 3 6 HO H] LRSS HU @ DB®WR D GHVWUD GHO SDQQHOOR

Passaggio 4 6HOH]LRIBBUOH HQW (QDEOHG

Passaggio 5 6HOH]LRDIUBHYY FRQILIXUDUH OHLPSRVWD]J]LRQLGHO VHUYHU 173
&LVFR FRQVLJOLDBWD VWO GR/QMEREBZ U WEKXKRMWOD SRVVLELOLW]j FKH |
FRUUHWWD

Creazione di un backup utilizzando VMware vCenter

ULPDGLHVHIXLUHHYHQWXDOL SURFHGXUHFKHDOWHUDQRLOVLVYV
GLWXWWHOHPDFFKLQHYLUWXDOL $WDOHVFRSR gSRVVLELOHXWL
GHOOD PDFFKLQD YLUWXDOH 90ZDUH 'DWD5HFRYHU\gQLQFOXVR FR

Nota /HLVWDQWDQHHGHOOHPDFFKLQHYLUWXDOLVRQRXQ LPPDJLQH GI
VRQR XJXDOL DL EDFENXS

Awertenza /H LVWDQWDQHH VHHVHJIXLWH YHQJRQR PHPRUL]]DWH VXOOH XQL)\
QRQVLHOLPLQDQROHLVWDQWDQHHLQ PRGRWHPSHVWLYR JOL XW
GLSUHVWD]LRQLDXGLRHYLGHRDFDXVD GL XQ SUREOHPD QRWR FK
YLUWXDOL 3HUPRWLYLGL SUHVWD]JLRQL FRQVHUYDUH OH FRSLH G
GLDUFKLYLD]JLRQHGLYHUVD GDOOH XQLWjILVLFKHFKHFRQWHQJRC

B3HU XOWHULRULLQIRUPD]LRQLVXOOH LVWD Q WPDHMH IHRTH G WREG UR B
XWLOL]]IDQGR 90ZDUH Y&HQWHU D SDJLQD

Procedura

Passaggio 1l 3BRUUH LO VLVWHPD LQ PRGDOLW] PDQXWHQ)LROAD 3HRDL & XWWDBRG
PDQXWHQ]JLRQH D SDJLQD
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Esecuzione di un'istantanea utilizzando VMware vCenter.

$FFHUWDUVL FKHQRQYLVLDQRULXQLRQLDWWLYHHFKHVLD VWD
PLQLPR

Passaggio 2 $WWHQHUVL DOOH LVWUX]LRQL FRQWHQXWH QHOOD GRFXPHQWD]
5SHFRYHU\ SHU FUHDUH XQ EDFNXS GHO VLVWHPD HGL WXWWH OH P
3HUL GHWWDJOL FRPSOHW B ¥XIDUED PNWOS5 H RR Y O WSISPH @DV W U D W

Nota &LVFR FRQVLJOLD GLHOLPLQDUHLEDFNXS XQD YROWD WHUP
GHO VLVWHPD HTXDQGR VLqgVRGGLVIDWWL GHLULVXOWDWL

Esecuzione di un'istantanea utilizzando VMware vCenter

ULPDGLHVHIXLUHHYHQWXDOL SURFHGXUHFKHDOWHUDQRLO VL
GLWXWWHOHPDFFKLQHYLUWXDOL $WDOHVFRSR gSRVVLELOH XW
GHOOD PDFFKLQD YLUWXDOH 90ZDUH 'DWD5HFRYHU\gQLQFOXVR |

SHUPRWLYLGLSUHVWD]LRQL FRQVHUYDUHOHFRSLHGLEDFNXS GF
GLYHUVD GDOOH XQLWjILVLFKHFKHFRQWHQJRQR OHPDFFKLQHY

Nota /HLVWDQWDQHHGHOOHPDFFKLQHYLUWXDOLVRQR XQ LPPDJLQH
VRQR XJXDOL DL EDFENXS

Promemoria 6H LO VLVWHPD GLVSRQH GL SL PDFFKLQH YLUWXDOL DFFHUW
YLUWXDOH GRSRDRAHOKKOWH RRDTIWERMKHWWDUH O LVWDQWD
YLUWXDOHFRQORVWHVVR SUHILVVR DG HVHPSLR DIJRVWR
QHOOR VWHVVR PRPHQWR

Avvertenza /HLVWDQWDQHH VHHVHIXLWH YHQJRQRPHPRUL]JIDWH VXOOH XQ
QRQVLHOLPLOQDQROHLVWDQWDQHHLQ PRGRWHPSHVWLYR JOL >
GLSUHVWD]LRQLDXGLRHYLGHRDFDXVD GL XQ SUREOHPD 90ZDUl
PDFFKLQH YLUWXDOL

B3HU XOWHULRULLQIRUPD]JLRQLVXTXHVWR SUREOHPD FRQLVWDQ
LO ZKLWHISWWHBUDFWLFHV IRU5XQQLQJ90ZDUH Y6SEISRN RQELHOWZ
ULFHUFDUH QHOOD 90ZDUH .QRZOHGJH%DVH VQDSVKRWLPSDFW .

Nota &LVFRFRQVLJOLD GLFRQVHUYDUHOHLVWDQWDQHH SHUQRQ SL-
FUHDUH XQD FRSLD GLEDFNXS 3HU PDJJLRUL L QIR WADH DRRQHK®IO
XQ EDFNXS XWLOL]]DQGR 90ZDUH Y&HQWHU D SDJLQD
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. Come allegare un file VMDK esistente a una nuova macchina virtuale

Procedura

Passaggiol 3RUUH LO VLVWHPD LQ PRGDOLW] PDQXW HQ)LROHD 3HRDL & XWWDBRG
PDQXWHQ]JLRQH D SDJLQD
$FFHUWDUVL FKHQRQ YLVLDQRULXQLRQLDWWLYHHFKHVLD VWDW
PLQLPR

Passaggio 2 6 X 90ZDUH Y&HQWHYRYHOKXMR'RZQHHHNMLDVFXQD PDFFKLQD YLUWX

Passaggio 3 6 HO H] LRQ@QIMSMKPWH 6 QDSNURWQL PDFFKLQD YLUWXDOH
Passaggio4 ,PPHWWHUH XQ QRPH SHU O 2VWDQWDQHD HVHOH]LRQDUH

Operazioni successive
1 & RPSOHWDUH OD SURFHGXUDH YHULILFDUHLO VLVWHPD SHU FR

+6HRFFRUUHULSULVWLQDUH XQ LVWDQWDQHD DFFHUWDUVL FK
HVHIXLWD QHOOR VWHVVRPRPHQWR $FFHQGHUH XQ VLVWHPD FR
LOGDWDEDVH

Come allegare un file VMDK esistente a una nuova macchina virtuale

,QTXHVWD VH]LRQHYLHQH GHVFULWWR FRPHDOOHJDUHILOH90"'. GI
HVLVWHQWHD XQD QXRYD PDFFKLQD YLUWXDOH GLDPPLQLVWUD]LR

6HEEHQHHVLVWDQRGLYHUVLPRWLYLSHUVSRVWDUHXQILOH90'. GI
VROROD SURFHGXUD SHUVSRVWDUHLGDWL GD XQDPDFFKLQD YLUW
GLDPPLQLVWUD]JLRQH 4XHVWD SURFHGXUD YHUUj XWLOL]]DWD TXD
ULXWLOL]]IDWLLGDWL GLVLVWHPD PHPRUL]]DWLVXO GLVFRULJLGR

Avvertenza (IITHWWXDUH XQD FRSLDGHOILOH90'.GHOGLVFRULJLGR HFRSLDUO
YLUWXDOHGLDPPLQLVWUD]LRQHQHO VLVWHPD DJJLRUQDWRRHVS
LGDWLVRQRDQFRUD PHPRUL]IDWLQHOOD FDUWHOOD GHOOD PDF
6HVLHOLPLQDDFFLGHQWDOPHQWH OD PDFFKLQD YLUWXDOH GL DPF
LOVLVWHPD FRUUHQWH SHUGHUj O DFFHVVR DO GLVFR ULJLGR

Nota 6H VL XWLOL]]DVWRUDJHFROOHIJDWR GLUHWWDPHQWH '$6 g QHFH
GHOOD PDFFKLQD YLUWXDOHD XQ /81 DFXLODOQXRYDPDFFKLQD YLU

Nota 3ULPD GHOOD SURFHGXUD FKHDOWHUD LOVLVWHPD ODPDFFKLQD Y
PDFFKLQD YLUWXDOH GLDPPLQLVWUD]JLRQH HVLVWHQWH /D PDFF
O HVSDQVLRQHR O DJJLRUQDPHQWR gqGHILQLWD PDFFKLQD YLUWX
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Come allegare un file VMDK esistente a una nuova macchina virtual.

Procedura

Passaggiol (VSORUDUHO LQYHQWDULRLQ90ZDUH Y&HQWHUHORFDOL]]IDUHZC
VLVWHPD

Passaggio2 )DUH FOLF FRQ LO SXOVDQWH GHVWUR GHO PRXVH8K® QRW®WMW GG DO
ILHQH YLVXDOL]IPRDWW ®¥DO IOQHKWQRBH SURSHUWLHYV

Passaggio 3 6HOH]LR Q D U-HDQIS Y BKIHGHRDALG GLVN

Passaggio 4 3HU LO IXWXUR FRSLDUHHLQFROODUHN® XQOHOWUR GRFXPHQWR
,Q TXHVWR PRGR YLHQH VSHFLILFDWD OD SRVL]JLRQH GL TXHO ILOH

/D VWULQJD¥(VUEP/IBQAH BS$,' @
ZHEH[ V\V$ DGPLQ ZHEH[ V\V$ DGPLQB YPGN

Passaggio 5 3UHQGHUH QRWD GHOOD SRVL]LRQH GLVWRUDJH SHULO GLVFR UL,
/D VWULQJD(URPIBAHDS,' @ ZHEH[ VI\V% DGPLQ
Passaggio 6 & KLXGHUH @0 L WQaHWWMIRIDVD SSRUWDUH OH PRGLILFKH
Passaggio 7 ORGLILFDUH OD YLVWD Y&HQWHU QHOOD YLVW®L'BINQYWERWR HI\FO X
'DWDVWRUHV DQG 'DWDVWRUH &OXVWHUYV
Passaggio 8 6HOH]LRQDUH OD SRVL]JLRQH GL VWRUDJHLQ FXLVLWURYD OD PDF
HVHOHPaBRDWHWKLY GDWDVWRUH
Passaggio 9 6HOH]LRQDUH OD SRVL]LRQH GL VWRUDJH LQ FXL VL WURYD OD QXF
SHULO VLVWHPD HVSDQVR RbDURZR B QDY R GIDWHIDVAYIRRIGD U H
Passaggio 108 I LDQFDUH OH GXH ILQHVWUH GHO EURZVHU GHO GDWDVWRUH SH
QXRYD LQPRGRFKHVLD SRVVLELOH YHGHUHHQWUDPEH OHFDUW
Passaggio 11$SULUH HQWUDPEH OH FDUWHOOH H FRSLDUH LO ILOH 90'. GDOOD F
HVLVWHQWH DOOD FDUWHOOD GHOOD PDFFKLQD YLUWXDOH GL DP
D 1HOOD FDUWHOOD GHOOD PDFFKLQD YLUWXDOH GLDPPLQLVWU
DOGLVFRULJLGR )DUHULIHULPHQWRDOOD SRVL]JLRQH GHO IL¢
E )DUHFOLFFRQLO SXOVDQWH GHVWRRSGEBO PRXVH VXO ILOH H VI

F )DUHFOLFFRQLO SXOVDQWHGHVWUR GHO PRXVHDOO LQWHUQR C
QXRYDH VHORRQDUH
8QD YROWD LQFROODWD OD FDUWHOOD FKLXGHUHHQWUDPEH O

G 5LSULVWLQDUHOD YLVWD Y&HQWHULQ PRGR FKH YLYXHDDOL]]L X
,QYHQWHRUMWY DQG &OXVWHUYV

Passaggio 12(VSORUDUH O LQYHQWDULRLQ 90ZDUH Y&HQWHU HORFDOL]]DUH C
DPPLQLVWUD]LRQH SHULO VLVWHPD

Passaggio 13 DUH FOLFFRQLO SXOVDQWHGHVWURGHO PRXVHVXO QRPHGIHO O
6HWWLQJV
9LHQH YLVXDOL]| DWW X®DQA LOQHKWQEB 3URSHUWLHYV

Passaggio 146 H O H]L R Q D U-HDQS ¥ BKIMHGADGLG GLV N

Passaggio 156 H O H | LIRHOFDRUYHH
&RQTXHVWDD]LRQHLOGLVFRYLUWXDOHHVLVWHQWHQRQYLHQH
YLHQH SLDQLILFDWD

Passaggio 166 HOH ] LR@Q® UH
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. Come allegare un file VMDK esistente a una nuova macchina virtuale

9LHQH YLVXDOL]]IDWD GDSURRKEZOWHMIXLGDWD

Passaggio 176 F H J OHIHUWGA'" IHVINX LXHG W

Passaggio 186 FH J GBIMVHHUMBIQ H[LV WL Q HYTLXUMBGWO GLVN

Passaggioc 1% HOH]|LROQRBNIDVVDUH DO GDWDVWRUHLQ FXLVLWURYD OD QXRYD F
HVSDQVD RDJJLRUQDWD 6SRVWDUVLQHOOD QXRYD FDUWHOOD GHC
FOLFVXTXHVWD FDUWHOODHVHOH]LRQDUHLOBLVFR YLUWXDOH FF

Passaggio 20HOO HOHQ PR DWMAHDIG' HY VHHOHRBBIQ.DUH +DUG B LVANLYHG W

Passaggio 2(VDPLQDUH OH PRGL)LQK¥HUVROQWLXBUH 6HFLVRQRLQHVDWWH]]

%DMAMNFRUUHJIJHUH JOL HUURUL
8QD YROWD WHUPLQDWD OD SURFHGXUD JXLGDWD QHOOD VFKHGD +

FROQOWUDVVHIJQDWR SHU O DJJLXQWD

Passaggio 28 RQIHUPDUH HQWUDPEH OH RSHUD]JLRQL2GL DJJLXQWD HULPR]JLRQH

Passaggio 239LVXDOL]]JDUH TXHVWD DWWLYLWjGL ULFRQILJX%H BHERQHDEHAD D HP D F
Y&HQWHU SHU YHULILFDUH FKHQRQ YLVLDQRHUURUL
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CAPITOLO 3

Elenco di controllo della rete per il sistema

f (OHQFRGLFRQWUROORGHOOD UHWH SHU XQVLVWHPD FRQ DFFI
f (OHQFR GLFRQWUROORGHOOD UHWH SHU XQ VLVWHPD FRQ DFF
F(OHQFRGLFRQWUROORGHOOD UHWH SHU XQ VLVWHPD VHQ]D DI

Elenco di controllo della rete per un sistema con accesso pubblico e DNS nc
split-horizon

'XUDQWH OD GLVWULEX]JLRQHGHO VLVWHPD YLHQHYLVXDOL]]DWD
GLFRQWUROORGHOODUHWH 4XHVWLHOHQFKLGLFRQWUROOR IRL
'16 ILUHZDOO HDOWUH IXQJLRQLGL UHWH SHU XQD GLVWULEX]LRG
QHFHVVDULH SULPDGLDYYLDUHOD GLVWULEX]LRQH LQ TXDQWRY
XQ FRQWUROOR GHOOD FRQQHWWLYLWj GL UHWH

Nota ,0'16 QRQ VSOLW KRUL]J]RQ qOD FRQILIXUD]JLRQH '16 SL* FRPXQH S
VX0 '16 QRQ VSOLW KRUGR @ LYFHIOHUHLFDLRQH GL &LVFR :HE([ OHF

Nota 6H VL VWD GLVWULEXHQGR XQ VLVWHPD GLGLPHQVLRQLHOHYDWH

6HOH]LRQDUH O HOHQFR G XERQVEUFRQOR FIRBDHWWR QHRQDWFR :HE

F 'LVWULEX]JLRQHDXWRPDWLFD YHGHUH (OHQFR GLFRQWUROC
FRQGLVWULEX]LRQHDXWRPDWLFD DFFHVVR SXEEOLFRH XQ '1

F 'LVWULEX]JLRQHPDQXDOH YHGHUH (OHQFR GLFRQWUROOR G|
GLVWULEX]LRQHPDQXDOH DFFHVVR SXEEOLFRH XQ '16 QRQ V!
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. Elenco di controllo della rete per un sistema con accesso pubblico e DNS split-horizon

Elenco di controllo della rete per un sistema con accesso pubblico e DNS
split-horizon

'XUDQWH OD GLVWULEX]JLRQHGHO VLVWHPD YLHQHYLVXDOL]]DWD X
GLFRQWUROORGHOODUHWH 4XHVWLHOHQFKLGLFRQWUROORIRUQ
'16 ILUHZDOO HDOWUH IXQ]LRQLGLUHWH SHU XQD GLVWULEX]LRQH
QHFHVVDULH SULPDGLDYYLDUHOD GLVWULEX]JLRQH LQ TXDQWR YHL
XQ FRQWUROOR GHOOD FRQQHWWLYLWj GL UHWH

Nota 6H VL VWD GLVWULEXHQGR XQ VLVWHPD GLGLPHQVLRQLHOHYDWH \

BHOH]LRQDUH O HOHQFR GAXERQVEURSQOR FIREDHWWR QHRDWFR :HE (][

f 'LVWULEX]LRQHDXWRPDWLFD YHGHUH (OHQFR GLFRQWUROOR
FRQGLVWULEX]LRQHDXWRPDWLFD DFFHVVR SXEEOLFRH XQ'16

F'LVWULEX]LRQHPDQXDOH YHGHUH (OHQFR GLFRQWUROOR GHC
GLVWULEX]LRQHPDQXDOH DFFHVVR SXEEOLFRHXQ '16 VSOLW K

Elenco di controllo della rete per un sistema senza accesso pubblico

'XUDQWHOD GLVWULEX]LRQHGHO VLVWHPD YLHQHYLVXDOL]]IDWD X
GLFRQWUROORGHOODUHWH 4XHVWLHOHQFKLGLFRQWUROORIRUQ
'16 ILUHZDOOHDOWUH IXQ]JLRQLGLUHWH SHU XQD GLVWULEX]LRQH
QHFHVVDULH SULPDGLDYYLDUHOD GLVWULEX]JLRQH LQTXDQWR YHL
XQFRQWUROORGHOOD FRQQHWWLYLWjGLUHWH

Nota 6H VL VWD GLVWULEXHQGR XQVLVWHPD GLGLPHQVLRQLHOHYDWH \

6HOH]LRQDUH O HOHQFR GIXERQVEUFRQOR FIRBEDHWWR QHRDWFR :HE([

f 'LVWULEX]JLRQHDXWRPDWLFD YHGHUH (OHQFR GLFRQWUROOR
FRQGLVWULEX]LRQHDXWRPDWLFDHVHQ]DDFFHVVR SXEEOLFR

F'LVWULEX]LRQHPDQXDOH YHGHUH (OHQFR GLFRQWUROOR GHC
GLVWULEX]LRQHPDQXDOHHVHQ]DDFFHVVR SXEEOLFR

- Manuale dell'utente di amministrazione del server Cisco WebEx



CAPITOLO I

Installazione del sistema con la distribuzione
automatica

$ , QIRUPDJLRQLJHQHUDOL SHU OD GLVWULEX]LRQH GHO VLVWHPI
$+ (OHQFRGL FRQWUROOR SHUO LQVWDOOD]LRQH SDJLQD

$ ,QIRUPD]LRQL QHFHVVDULH SHU OD GLVWULEX]LRQHDXWRPDW|
$'LVWULEX]LRQHGHO ILOH 29$ GDO FOLHQW GL 90ZDUH Y6SKHUH
$+ HOH]LRQH GHOOD OLQJXD GLLQVWDOOD]JLRQH SDJLQD

$+ &RQIHUPD GHOOD GLPHQVLRQH GHO VLVWHPD SDJLQD
$+6FHOWD GHL VLVWHPD GD LQVWDOODUH SDJLQD

$+ 6HOH]LRQH GHO WLSR GL GLVWULEX]LRQH GHO VLVWHPD SDJLC
$+ QVHULPHQWR GHOOH FUHGHQ]LDOL GL 90ZDUH Y&HQWHU SDJL
$+ 6HOH]LRQH GHOOH LPSRVWD]LRQL GL Y&HQWHU SHU OD PDFFKL
+ PPLVVLRQH GHOOHLQIRUPD]LRQL GL UHWH SHU OD PDFFKLQD Y
$+$JIJLXQWD GHOO DFFHVVR SXEEOLFR SDJLQD

$+ 6HOH]LRQH GHOOH LPSRVWD]LRQL GL Y&HQWHU SHU LO SURJ\ LG
$+ QVHULPHQWR GHOOH LQIRUPD]LRQL GLUHWH SHU LO SUR[\LQY
$ , PPLVVLRQH GHOO LQGLUL]]JR 9,3 SXEEOLFR SDJLQD

$ PPLVVLRQH GHOO LQGLUL]]JR 9,3 SURYDWR SDJLQD
$+85/GLDPPLQLVWUD]JLRQH GL :HE([HGHO VLWR :HE([ SDJLQD

$+ PPLVVLRQH GHJOL 85/ GHO VLWR GL :HE([HGL TXHOOR GL DPPL(
$+ 9HULILFD GHOOD FRUUHWWD FRQILJXUD]LRQH GHOOD UHWH SD
$+'LVWULEX]LRQH GHOOH PDFFKLQH YLUWXDOL SDJLQD

$+ 8RQWUROOR GHO VLVWHPD SDJLQD
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. Informazioni generali per la distribuzione del sistema

Informazioni generali per la distribuzione del sistema

Dimensioni del sistema
Tt 6LVWHPD GD XWHQWL FRQFRUUHQWL
*+6XSSRUWD XQD VRFLHWj FRQ GLSHQGHQWL
e« , OVLVWHPD SULQFLSDOH VHQ]D +$ FRPSUHQGH XQD PDFFKL(
LQYHUVR QWHUQHW RSJLRQDOH SHUO DFFHVVR SXEEOLFR
F6LVWHPD GD XWHQWL FRQFRUUHQWL
*6XSSRUWD XQD VRFLHWj FRQ GLSHQGHQWL
*, OVLVWHPD SULQFLSDOH VHQ]D+%$ FRPSUHQGH XQD PDFFKLQD
YLUWXDOHPXOWLPHGLDOHH XQ SUR[\LQYHUVR QWHUQHW R
Tt 6LVWHPD GD XWHQWL FRQFRUUHQWL
*+6XSSRUWD XQD VRFLHWj FRQ GLSHQGHQWL
«, OVLVWHPD SULQFLSDOH VHQ]D+$ FRPSUHQGH XQDPDFFKLQD
YLUWXDOHPXOWLPHGLDOHH XQ SUR[\LQYHUVR ,QWHUQHW R
F6LVWHPD GD XWHQWL FRQFRUUHQWL
*6XSSRUWD XQD VRFLHWj FRQ GLSHQGHQWL

*, OVLVWHPD SULQFLSDOH VHQ]D+$%$ FRPSUHQGH XQDPDFFKLQ
YLUWXDOLPXOWLPHGLDOL PDFFKLQH:HEHXQSUR[\LQYHUVR

Termini utilizzati durante la distribuzione

Nome campo Descrizione

85/ VLWR :HE([ 85/ KWWS VLFXUR SHURVSLWDUH ULXQLRQLHSD
85/ GLDPPLQLVWUBBUKOGHNS VLFXUR D FXLJOL DPPLQLVWUDWRUL DF
"HE ([ PRQLWRUDUHHJHVWLUHLO VLVWHPD

9,3 SXEEOLFR ,QGLUL]]R,3SHU 85/ VLWR :HE(]

LYDWR
9.35U ¥ ,QGLUL]IR,3SHU 85/ VLWR GLDPPLQLVWUD]LI

$ ,QGLUL]]JR,3SHUO 85/ GHO VLWR :HE(]| VROR ¢
GLVSRQHGL XQ '16 VSOLW KRUL]RQ
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Elenco di controllo per linstallazione [}

Elenco di controllo per l'installazione

Modifiche della rete

6HOH]LRQDUH O DSSURSULDWR HOHQFR GL FRQWUROOR SHU OD U/
IDUH GXHFRQVLGHUD]LRQL

t $FFHVVR SXEEOLFR VHJOL XWHQWL HVWHUQLDOILUHZDOO S|
,QWHUQHW R GD GLVSRVLWLYL PRELOL

&LVFR FRQVLJOLD O DFFHVVR SXEEOLFR LQTXDQWRRIIUH XQ

F7LSRGLFRQILIJXUD]JLRQH'16 SHUO D]JLHQGD '16 VSOLW KRUL]
'16 SL* FRPXQH

S3HU XOWHULRUL LQIRUPD]LRQLVX TXHVWL WXEGGDOEROQIESURQD]
GHO VHUYHU &LVFR :HE([OHHWLQJV

f $SULUH OD SRUWD GDO GHVNWRS GHOO DPPLQLVWUDWRU
/D SRUWD YLHQH XWLOL]IDWD GDO EURZVHU :HE GXUDQWH C

6HOH]LRQDUH O HOHQFR GLFRQWUROOR UHODWLYR DOOD GLVWU
¥ (OHQFRGLFRQWUROORGHOOD UHWH SHU XQ VLVWHPD FRQ DFF

¥ (OHQFR GLFRQWUROORGHOOD UHWH SHU XQ VLVWHPD VHQ]D D
¥ (OHQFRGLFRQWUROORGHOOD UHWH SHU XQ VLVWHPD FRQ DFF

Informazioni richieste

Nota /HLQIRUPD]JLRQLULFKLHVWH YDULDQRVHVLHVHIXHXQD GLVWUL
XWHQWLFRQFRUUHQWL XWHQWLFRQFRUUHQWLH XWHQWL FF
SHUWXWWHOHGLPHQVLRQL GL VLVWHPD &LVFRFRQVLJOLD GLV
QRQVLVWLDHVHIJXHQGROD GLVWULEX]JLRQHGL XQ VLVWHPD GD
Y)DUH ULIHULPHQWR DO FROOHJDPHQWR DSSURSULDWR GL VHJIXLW

6FHJOLHUH XQRGHJOLDUJRPHQWL VHIXHQWL SHU XQ HOHQFR GL
GLVWULEX]LRQH

$, QIRUPD]LRQL QHFHVVDULH SHU OD GLVWULEX]LRQHDXWRPDW
$, QIRUPD]LRQLQHFHVVDULH SHU OD GLVWULEX]LRQHPDQXDOH

Informazioni necessarie per la distribuzione automatica
6RQRLQIRUPD]LRQLULFKLHVWHGDO VLVWHPD SHU
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Informazioni necessarie per la distribuzione automatica

Nota

$FFHUWDUVL GLDJIJLXQJHUHL QRPLGL GRPLQLR FRPSOHWR GHOOD
GHO VLWR :HE([HGHO VLWR GLDPPLQLVWUD]JLRQHHJOLLQGLUL]]L S

GLVWULEX]JLRQHGHO VLVWHPD 4XHVWHLQIRUPD]JLRQLYHUUDQQR X
GLVWULEX]LRQH

Nome campo Descrizione Valore per il sistema

85/ Y&HQWHU,QGLUL]]R KWWS VLFXURGHO VHUYHU Y&HQWHU SHU Ol
PDFFKLQH YLUWXDOL GHO VLYWHPD

IRPHXWHQWHYQRBMWXWHQWH SHU OD GLVWULEX]LRQHGHOOH PDFF
YLUWXDOL SHULO VLVWHPD /| XWHQWHGHYHGLVSRUU
SULYLOHJLGLDPPLQLVWUDWRUH SHU GLVWULEXLUH
FRQILJIXUDUH DFFHQGHUHHVYSHIJQHUHHG HOLPLQDUL
PDFFKLQH YLUWXDOL

3DVVZRUG Y& DYWHARUG GHOO XWHQWH Y&HQWHU

VROR SHU VLA RWVMPBEGIDSHU OD PDFFKLQD YLUWXDOH PXOWLPHGLDO

H

+RVW (6;L

XWHQ
VLPXOWDQH

Wota 4XHVWR KRVW (6;L GHYH

VROR SHU V
XWHQ
VLPXOWDQH

H

'DWDVWRUH

VROR SHU V
H
VLPXOWDQH

SRUWH PDFH

YLUWXDOH

XWH Q

VROR SHU V

H XWHQ
VLPXOWDQH
)4'1 SHU OD
PDFFKLQD Y
PXOWLPHGL

VROR SHU V

H XWHQ
VLPXOWDQH
,3Y SHU OD
YLUWXDOH P

PPXOMLPBIGLDOH

XOWLPHGLDOH

HVVHUH VXOOR VWHVVR

L Y&HQWHU GHOO 85/ Y&HQWHU SUHFHGHQWH

LOYWBRWRDH SHU OD PDFFKLQD YLUWXDOH PXOWLPHGL|

WL

L

MNMOWEHBRGD SRUWH SHU OD PDFFKLQD YLUWXDOH

WXOWLPHGLDOH

NotaU X&IS\SRFR FRQVLIJOLD GLVFHIJIOLHUHOR VWHVVR JUXS

KLQDGL SRUWHVHOH]LRQDWR|SHUOD PDFFKLQD YLUWX
GLDPPLQLVWUD]JLRQH

LMWPHP Y 'GD)XOO\4XDOLILHG 'RPDLQ 1DPH SHUOD

WDFFKLQD YLUWXDOH PXOWLRHGLDOH

L

LUWXDOH

DOH

LWWHBLIG®,3Y GHOOD PDFFKLQD YLUWXDOHPXQWLPHG

WHUU) DXWRPDWLFDPHQWHULFHUFDWR O LQGLUL]IR,3

IFRQOGLYSRRGHQWH SHU TXHVWD PDFFKLQD YLUWXDOH
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Informazioni necessarie per la distribuzione automatica .

Nome campo

Descrizione

Valore per il sistema

6RORDFFH
SXEEOLFR
+RVW (6;L

¥VRRVW (6;LSHUODPDFFKLQD

,QWHUQHW
Nota

&LVFR FRQVLJOLD GLVFHJOLHUH XQ KRVW
GLYHUVR GD TXHOOR VHOH]LRQDWR SHU O
PDFFKLQD YLUWXDOH GL

LUWXDOHGL SUR]

DPPLQLVWUD]LRQ

\LQY

(6;L

HH D

PDFFKLQH YLUWXDOLLQ

3HUDELOLWDUHLO WUDI
,QWHUQHW DFFHUWDUV
FRQILJXUDWRFRQ XQ JU
GLLQVWUDGDUH OD 9/$1
YLHQH XWLOL]]JDWR GDO

WHUQH

LFRYHUVRLO SUR
LFKH O KRVW (6;L
XSSRGLSRUWH LQ
LOFXLLQGLUL]]R
SUR[\LQYHUVR ,Q

6RORDFFH
SXEEOLFR
'DWDVWRUH

L, QWHUQHW

VVRWDVWRUH SHU OD PDFFKLQD YLUWXDOH GL SU

6ROR DFFH
SXEEOLFR

*UXSSR GL S
PDFFKLQD Y

VRIJUXSSR GL SRUWH SHU OD P
LQYHUVR ,QWHUQHW
RbadVH3HU PRWLYL GL VLFXUH]]
LUWXNOBHJOLHUH XQ JUXSSR G
TXHOOR VHOH]LRQDWR S
GLDPPLQLVWUD]LRQH

DFFKLQD YLUWXD

D &LVFR FRQVLJO
LSRUWHGLYHUVR
HUOD PDFFKLQD Y

6ROR DFFH
SXEEOLFR

)4'1 SHU OD
PDFFKLQDY
SUR[\LQYHU
,QWHUQHW

VIRQRPH )4'1 )XOO\4XDOLILHC
OD PDFFKLQD YLUWXDOH GL S

LUWXDOH GL
VR

5'RPDLQ 1DPH SH
UR[\LQYHUVR ,QW

6ROR DFFH
SXEEOLFR
,QGLUL]IR,3
LQYHUVR ,Q

¥RQGLUL]]R,3Y SHU OD PDFF
LQYHUVR ,QWHUQHW 9HUUj D
YO SQBLUL]]R,3Y FRUULVSRQ
WHWQWXWD OH GL SUR[\LQYHUVR

KLQD YLUWXDOH G
XWRPDWLFDPHQW
5HQWH SHU TXHVV
 QWHUQHW

6RORDFFH
SXEEOLFR
*DWHZD\ ,3Y

VRIDWHZD\,3Y SHUOD PDFFK
LQYHUVR ,QWHUQHW

LQD YLUWXDOH G

6RORDFFH
SXEEOLFR
6XEQHW PDYV

¥REQHW PDVN SHU OD PDFFKLQ
L, QWHUQHW
N,3Y

DYLUWXDOHGL SU

6ROR DFFH
SXEEOLFR
,QGLUL]]IR,3
'16 SULPDUL

VRVHUYHU '16 SHU OD PDFFKL
LQYHUVR ,QWHUQHW

Y VHUYHU

R

QD YLUWXDOH GL §

[\LQ
VLD
JUuDC

w

W H U C
R\ L

OH G

LD Gl
GD
LUW.

u
HUQF

L SUF
HULF
VD PD

. SUR

R\ LC

SUR\
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Distribuzione del file OVA dal client di VMware vSphere

Nome campo Descrizione Valore per il sistema

6RORDFFHVVMRFROWDWLYR ,0 VHUYHU '16 DJJLXQWLYR SHU
SXEEOLFR |PDFFKLQD YLUWXDOH GL SUR[\LQYHUVR ,QWHU
,QGLUL]]JR,3Y VHUYHU
'16 VHFRQGDULR

oD
QHW

9,3 SXEEOLHR LQGLUL]]JR,3SHUO 85/GHO VLWR :HE([ DFFHV|VR

GHJOL XWHQWL GHO VLWR SHU RVSLWDUH OHULXQLRQ
SDUWHFLSDUYL

9,3 SULYDWR

+ ,QGLUL]]R ,3 SHU O 85/ GH

D VLWR GL

DPPLQLVWUD]JLRQH DFXLJOLDPPLQLVWUDWRUL
DFFHGRQR SHU FRQILJXUDUH PRQLWRUDUH/H JHVW
LOVLVWHPD
$ ,QGLUL]]R,3SHUO 85/GHO VLWR :HE([ VROR|SHU
XWHQWL LQWHUQL VHVL GLVSRQH GL XQ '16
VSOLW KRUL]JRQ

85/ VLWR :HE @5/ KWWS VLFXUR SHURVSLWDUH ULXQLRQLH SDUWHEI

85/ GL 85/ KWWS VLFXUR D FXLJOLDRPLQLVWUDWRULDFFHGR

DPPLQLVWUDIHRERQILIXUDUH PRQLWRUDUHHJIJHVWLUHLO|VLVWH
"HE([

Cosa fare

&RQ TXHVWHLQIRUPD]LRQL DYYLDUHOD GLVWULEX]LRQH GHO VLVW
GHO EURZVHU / 85/GL GLVWULEX]JLRQH YLHQH YLVXDOL]]JDWR QHOC
GLDPPLQLVWUD]LRQH

Nota 6HLO VLVWHPD YLHQHULDYYLDWR SULPD GHO FRPSOHWDPHQWR GH

SDVVFRGHHRFFRUUH XWLOL]]DUH O 85/ GHOOD GLVWULEX]LRQH FR

Distribuzione del file OVA dal client di VMware vSphere

BULPDGLGLVWULEXLUHLOVLVWHPD qgQHFHVVDULR XWLOL]J]JDUHLO
YLUWXDOHGLDPPLQLVWUD]JLRQHSHULO VLVWHPD

Nota /D VHIXHQWH S SURFHGXUD FRVWLWXLVFHXQDJXLGDJHQHUDOH /HYV

OD GLVWULEX]LRQHGHO ILOH 298 GLSHQGRQR GDOOD FRQILJXUD]LR
OHJJHUPHQWHULVSHWWRD T TXHVWD SURFHGXUD 9HGHUH OD GRFXP
FRPSOHWHVXOOD SURFHGXUD JXLGDWD 29%
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Distribuzione del file OVA dal client di VMware vSphere [}

Prima di iniziare
2WWHQHUHLO ILOH 298 GHO VHUYHU GL &LVFR :HE([OHHWLQJV SHU
SRVL]ILRQHDFFHVVLELOHGD 90ZDUH Y6SKHUH

Procedura

Passaggiol $FFHGHUH DO FOLHQW 90ZDUH Y6SKHUH

$FFHGHUH XWLOL]IDQGR XQ XWHQWH GRWDWR GL SULYLOHJLDPPL
VSHIQHUH HG HOLPLQDUH PDFFKLQH YLUWXDOL

Passaggio2 6FHJOLA@BIHVWULEXLVFL PRGHOOR 29)

Passaggio 3 6 FHJOSURUBHD QDYLJDUH DOOD SRVL]LRQH LQ BMYXDWQMWMWURYD LO ILC

ESRVVLELOH VHOH]LRQDWARLE ER®E HNLBHQWBWYHH XQD SDJLQD
LQIRUPD]LRQL GHWWDJOLDWH VXO VLVWHPD
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[ | Distribuzione del file OVA dal client di VMware vSphere

Passaggio 4 /HJJHUH LO FRQWUDWWR GL OLFHQ]D FR® POHMVBHDWGWILQDOH (8/$ H

Passaggio5 6HOH]LRQDUH OD SRVLILRQHDOO LQWHUQRGHOO LQYHQWDULR GL
DPPLQLVWUDI]LRQH

Passaggio6 ,QVHULUH LO QRPH GHOOD PDFFKLQD YLUW XD O 6B Q3 KXIOPMIQW/IL RQ
LQIRUPDIJLRQLVXOODVHOH]LRQHGHOOD G'ILPHQVLRQH BRIOUWHW W B 5|

Nota EQHFHVVDULR GLVWULEXLUH ODPDFFKLQD YLUWXDOHGLDPPL
6HVLVHOH]LRQD GLVWULEX]LRQHDXWRPDWLFD FRQVLJOLDW!|
DXWRPDWLFDPHQWH 6H VL VFHJOLHOD GLVWULEX]LRQH PDQ X!
FROQFRUUHQWL OHDOWUHPDFFKLQHYLUWXDOLGHYRQRHVVH
SURFHGXUD JXLGDWD XQD YROWD WHUPLQDWD OD GLVWULEX]I

&LVFRFRQVLIJOLDGLLQFOXGHUHLO WLSRQHO QRPHGHOOD PDFFKL

QRPHGHOOD PDFFKLQD YLUWXDOH GLDPPLQLVWUD]LRQH SHULGHC

Nota ITXWWHOHPDFFKLQHYLUWXDOLLQWHUQH GHO VLVWHPD GHYR
YLUWXDOHGLDPPLQLVWUD]LRQH LQEDVHDOODGLPHQVLRQHG]
XQDRSLPDFFKLQHYLUWXDOLLQWHUQHPXOWLPHGLDOLH:HE
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Distribuzione del file OVA dal client di VMware vSphere [}

Passaggio 7 'DOO HOHQFRDWHQGLQD VHOH]J]LRQDUH ODPDFFKLQD Y L$Y\W QA H
$FFHUWDUVL GL GLVWULEXLUH OD PDFFKLQD YLUWXDOH GLDPPLQ
QHO VLVWHPD

Manuale dell'utente di amministrazione del server Cisco Wet.



[ | Distribuzione del file OVA dal client di VMware vSphere

Passaggio 8 (VSORUDUH LO FRQWHQXWR GHOO LQYHQWDULR GL Y&HQWHU H VHO
PDFFKLQH YLUWXDOL SHYD@WLVWHPD 6FHJOLHUH
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Distribuzione del file OVA dal client di VMware vSphere [}

Passaggio9 6HLO FOXVWHU FRQWLHQH XQ SRROGLULVRUVH VHOH]JLRQDUHLO !
29% H V F H 30 DHUAHL
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[ | Distribuzione del file OVA dal client di VMware vSphere

Passaggio 16HOH]LRQDUH LO GDWDVWRUHHLO WLSRGL SURYLVLRQLQJSHU OD |
EQHFHVVDULR VHOH]LRQDUHLO SURYLVLRQLQJVSHVVRHFUHDUHL
VLVWHPD &RDKQ R SURQMWIIRUH DOORFD ORVSD]JLR GHO ILOH VA\VWHP
GHWHUPLQDQGR VFDUVH SUHVWD]LRQL
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Distribuzione del file OVA dal client di VMware vSphere [}
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[ | Distribuzione del file OVA dal client di VMware vSphere

Passaggio 11& RQILJXUDUH OD PDSSD GLUHWH 3HURJQLUHWHGLRULJLQH VHOH]
QHOOD FBRIGVR.QELDG HV WRIQDGY B QM L
Nota (QWUDPEH 5HWH 90 H 5HWH 9,3 GHYRQRHVVHUH PDSSDWH VX
GHVWLQD]LRQH E SRVVLELOHLJQRUDUHLOPHVVDJJLRGL DY)
VWHVVD UHWH KRVW
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Distribuzione del file OVA dal client di VMware vSphere [}

Passaggio 122 PPHWWHUH OHLQIRUPD]JLRQL VHIXHQWL SHIWYWORQWDFFKLQD YLUW:

F1RPH KRVW GHOOD PDFFKLQD YLUWXDOH QRQLQFOXGHUHLO C
VXFFHVVLYR

$'RPLQLR GHOOD PDFFKLQD YLUWXDOH
$,QGLUL]JIR,3Y (WK GHOODPDFFKLQD YLUWXDOH

$6XEQHW PDVN GHOOD PDFFKLQD YLUWXDOH
$+,QGLUL]J]R,3JDWHZD\

$6HUYHU '16 SULPDULR FRQWHQHQWH OH YRFLFRQ QRPH KRVW H
$6HUYHU '16 VHFRQGDULR FRQWHQHQWH OH YRFL FRQ QRPH KRV
$/LQJXD YLVXDOL]]DWD GXUDQWH LO SURFHVVR GLLQVWDOOD]L
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[ | Distribuzione del file OVA dal client di VMware vSphere

Passaggio 13 RQIHUPDUH OH LQIRUPD]LRQL LPPHV¥B L HOAFRR/ B BLJHUHR OM HVFWHR @
Passaggio 146 HOH]LRQDUH OD F3¥HB QD IGGE FER &D B VBN 1)@ BHEHPLR Q H
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Distribuzione del file OVA dal client di VMware vSphere [}

Passaggio 1% H VL VWD GLVWULEXHQGR XQDPDFFKLQD YLUWXDOHGLDPPLQLVW

SHUODPDFFKLQD YLUWXDOH 8QD YROWDDFFHVD YHUUDQQR FRC
GLVWULEX]JLRQH GHOO 29%

$+ 8Q VHIQR GL VSXQWD YHUGH VDUjO LQGLFD]JLRQHFKH OD FRQ(

1 QFDVRGLSUREOHPD YHUUjYLVXDOL]]IDWD XQD; URVVD &RUUH
OD GLVWULEX]LRQH GHO ILOH 29%

Passaggio I6RSR DYHU FRQIHUPDWR WXWWH OHLQIRUPD]LRQL DQQRWDUH O ¢
IDWWD GLVWLQJLRQHWUD OHJJHUH PDLXVFROHHPLQXVFROH
8QDPPLQLVWUDWRUHGHO VRIWZDUH GLJLWHUjTXHVWR 85/LQ XQ

Nota 6HLOVLVWHPD YLHQHULDYYLDWR SULPDGHOFRPSOHWDPHQ
SDVVFRGHHRFFRUUH XWLOL]]DUH O 85/ FRQLO QXRYR SDVVHF

Operazioni successive

+6HVLHVHIXH XQD GLVWULEX]JLRQHPDQXDOH qSRVVLELOH VF]
LOVLVWHPDLQ TXHVWR  PRPHQWR

+6HOD GLVWULEX]LRQHKD HVLWR SRVLWLYR FRQWLQXDUH OD
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[ | Selezione della lingua di installazione

$6H OD GLVWULEX]LRQH K ZRQMWWURQIDFOGHYR®D FREHIUIKUD]LRQH GL
29$ QRQ ULXVFLWD D SDJLQD

Controllo della configurazione di rete dopo una distribuzione OVA non riuscita
&RQIHUPDUH OH YRFLGL UHWH UHODWLYHDOOD PDFFKLQD YLUWXD(

Importante 1R Q XW L OA]WVHWWUQ@INWPDFFKLQH YLUWXDOL QHO VLVWHPD VH
ULXVFLWD 8QD YROWD FKHLO VLVWHPD g DWWLYRHLQIXQ]JLRQH
DSSRUWDUH XOWHULRUL PRGLILFKHDOOHLPSRVWD]LRQL GHOOF}
PRGLILFKHQRQ YHUUDQQR DFFHWWDWH GDO VLVWHPD

Nota 3HUOHLVWUX]JLRQLGHWWDJOLDWH YHGHUH OD GRFXPHQWD]LRQH

Procedura

Passaggiol 1HO FOLHQW GL Y 6BKHUGK X/\WHR 2 QHMKHWOND PDFFKLQD YLUWXDOH
Passaggio 2 ,QGLYLGXDUH OD PDFFKLQD YLUWXDOHQHOO LQYHQMDWLRHWWW UG
Passaggio 3 6 HOH]LR QD UMHSGOVL RBK/H G D

Passaggio4 6HOH ] LRUWRSHHWHKRIVILFDUH FKH WXWWH OHLQIRUPD]LRQL GLUHWH
QHFHVVDULR DSSRUWDUH PRGLILFKH ULGLVWULEXLUHLOILOH 29% |
8QDSRVVLELOHFDXVD GL XQ SUREOHPD GLUHWH SXzZHVVHUHFKHO L
SHUO KRVW (6;L B3BRLFKpODPDFFKLQD YLUWXDOHqQLQWDOH9/$1 ODF
GLUHWH 'DOODUHWHLQFXLULVLHGHO KRVW (6;L g SRVVLELOHHIIH
GHOOD 9/$1 XWLOL]]DWD SHUOH PDFFKLQH YLUWXDOL QHO VLVWHPEL

Selezione della lingua di installazione
6FHJOLHUH ODOLQJXD GHVLGHUDWD SHUO LQVWDOOD]LRQH GHO VI

Nota 1RQ FKLXGHUHODILQHVWUD GHO EURZVHUILQR DO FRPSOHWDPHQVW
FRQWUDULR VDUjQHFHVVDULRULDYYLDUH OD GLVWULEX]LRQH

Prima di iniziare
$FFHUWDUVLGLDYHUGLVWULEXLWR ODPDFFKLQD YLUWXDOH GL DPF
'LVWULEX]LRQHGHO ILOH 29$GDO FOLHQW GL90ZDUH Y6SKHUH D SI
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Conferma della dimensione del sistema [JJj

Procedura

Passaggiol 6HOH]LRQDUH OD OLQJXD GDO PHQX D WHQGLQD
Passaggio 2 6 F H J GHLYHDUQHWV L

Conferma della dimensione del sistema

/IDGLPHQVLRQHGHO VLVWHPD gVWDWD VHOH]J]LRQDWD TXDQGR gq VW
XWLOL]IDQGR LOILOH 29%

f 9HULILFDUH OD FRUUHWWH]]D GHOOD GLPHQVLRQH GHO VLVWt
*6HOD GLPHQVLRQH GHO VLV BDRWGFRUUHWWD VFHJOLHUF

«6HODGLPHQVLRQH GHO VLVW HPWOLGRIQ R FR B B HWWWHDO b FGH. PO
VLVWHPD

D SB8WLOL]IDQGRLO FOLHQW GL3RZIDE KXWE SFKZHQ WMXNNOADI PD A BKIL (
YLUWXDOHFRQ ODGLPHQVLRQHGL VLVWHPD HUUDWD

E )DUHFOLFFRQLOSXOVDQWHGHVWUR GHO PRIV XCOO®DGR M

F 'LVWULEXLUH QXRYDPHQWHLOILOH 29$HVHOH]JLRQDUH OD |
GLPHQVLRQHGLVLVWHPD FRUUHWWD

Scelta dei sistema da installare

Procedura

Passaggiol ' HWHUPLQDUHLO WLSRGLLQVWDOODI]LRQH
$+6HVLVWDLQVWDOODQGR LO VLV\WKNMD®HUDOTUS B DRID Y \R/QAWHP

+f6HqJL] VWDWR LQVWDOODWR XQ VLVWHPD SULQFLSDOHH VLG
ULGRQGDQWHJ WPWHOL HUIK $YDLODELOLW\ +$ UHGXQGDQW V\
Nota I1RQRFFRUUHLQVWDOODUH XQ VLVWHPD +$ SULPD GL LQV!

SRVVLELOH XWLOL]]JDUHLO VLVWHPD +$VHQRQqVWDWRL

Passaggio 2 6 F H J OSLYHDUHWV L
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[ | Selezione del tipo di distribuzione del sistema

Selezione del tipo di distribuzione del sistema

'"HWHUPLQDUHLQ FKHPRGRVLGHVLGHUD GLVWULEXLUH WXWWH OH
VWDWR VHOH]LRQDWR XQ VLVWHPD GD XWHQWL qQHFHVVDULRYV

Procedura

Passaggiol 6FHJOLHUH VH GLVWULEXLUH OHPDFFKLQH YLUWXDOLPDQXDOPHQV

I$SXWRPDWQAPBBWRGR G LQVWDOOD]LRQH SL* YHORFH 6DUjLO QRV!
OHPDFFKLQHYLUWXDOLULFKLHVWHSHULO VLVWHPD

&LVFR FRQVLJOLB )XW NPDAAHDRFKH QRQ VL VWLD HVHIXHQGR OD
VLVWHPD GD XWHQWL FKHULFKLHGH XQD GLVWULEX]LRQH PD

Nota BWLOL]]DQGR &LVFR :HE([ $GPLQLVWUDWLRQ g SRVVLELOHD
OD GLVWULEX]LRQH

IODQXD®PHQL PDFFKLQD YLUWXDOHGHYHHVVHUH GLVWULEXLWD P
'RSRDYHUULVSRVWRDGDOFXQHGRPDQGH XOWHULRULUHODWLY |
YLUWXDOLULFKLHVWH SHULO VLVWHPD

/IDVFHOWD GL XQD GLVWULEX]LRQHDXWRPDWLFDRPDQXDOH GLSHQ
$16HgQHFHVVDULRULVSHWWDUHGHOOHVFDGHQ]H XQD GLVWULEX]
t6H VL SUHIHULVFHHVVHUH JXLGDWL SDVVR SDVVR QHO SURFHVVI

$t6HVLFRQRVFH90ZDUH Y&HQWHUHQRQVLGHVLGHUD IRUQLUH OH
PDQXDOH

Passaggio 2 6 F H J GSLYHDUQHV L

Inserimento delle credenziali di VMware vCenter

6HqgVWDWD VFHOWD XQD GLVWULEX]LRQHDXWRPDWLFD qgQHFHVVDI
OD GLVWULEX]JLRQHDXWRPDWLFD GHOOHPDFFKLQH YLUWXDOL

Prima di iniziare
7THQHUH SUHVHQWH TXDQWR VHJXH
T 7XWWHOHPDFFKLQH YLUWXDOL SHULO VLVWHPD GHYRQR DSSD!

}$, OQRPHXWHQWHHOD SDVVZRUG GLY&HQWHULPPHVVLGHYRQRLC
FRQILIJIXUDUH DFFHQGHUHHVSHIQHUHHG HOLPLQDUHPDFFKLQ|
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Selezione delle impostazioni di vCenter per la macchina virtuale muItimediaI'

Procedura

Passaggiol ,QVHULUH O 85/ KWWSV VLFXUR UHODWLYRDO Y&HQWHU LQ FXL VD
Passaggio2 ,PPHWWHUH LO QRPH XWHQWH FKH VDUj XWLOL]]IDWR SHU OD GLVW
Passaggio3 ,PPHWWHUH OD SDVVZRUG UHODWLYD DO QRPH XWHQWHLPPHVVR
Passaggio4 9HULILFDUH FKH OH LQIRUPD]JLRQL GL Y&HQWHU VISDOQRWWDWH LPF

Selezione delle impostazioni di vCenter per la macchina virtuale multimedials

/D PDFFKLQD YLUWXDOH PXOWLPHGLDOHgQHFHVVDULD SHU OH Gl

Procedura

Passaggio 1 6FHJOLHUH O KRVW (6;L SHU OD PDFFKLQD YLUWXDOH PXOWLPHGL
Passaggio2 6HOH]LRQDUH LO GDWDVWRUH SHU OD PDFFKLQD YLUWXDOHPXOW

Passaggio 3 6HOH]LRQDUH LOJUXSSR GL SRUWH GLPDFFKLQD YLUWXDOH SHU (
&LVFRFRQVLIJOLDGLVFHIJOLHUHORVWHVVRJUXSSRGL SRUWH VH

Passaggio 4 6 F H J GELYHDUHWV L

Immissione delle informazioni di rete per la macchina virtuale multimediale

,PPHWWHQGRLOQRPHGRPLQLRFRPSOHWR )4'1 GHOOD PDFFKLQD
GLSRSRODUHDXWRPDWLFDPHQWH OHLQIRUPD]JLRQL GL UHWH

Nota /D PDFFKLQD YLUWXDOHPXOWLPHGLDOHGHYHWURYDUVLQHOOD
DPPLQLVWUD]LRQH 3HUWDQWR QRQQgSRVVLELOHPRGLILFDUHLO ¢
'I6 UHODWLYLDOOD PDFFKLQD YLUWXDOHPXOWLPHGLDOH

Procedura

Passaggiol ,PPHWWHUH LO QRPH GL GRPLQLR FRPSOHWR )4'1 GHOOD PDFFKL
,OQRPHKRVWHO LQGLUL]]JR,3GHOODPDFFKLQD YLUWXDOH PXOV
'16 ,QVHULUH XQ Y D QFRELH QH RFDP B/R

Passaggio 2 6 F H J OHLYHDUQHWV L
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. Aggiunta dell'accesso pubblico

Aggiunta dell'accesso pubblico

$IJILXQIJHQGR O DFFHVVR SXEEOLFRJOL XWHQWL SRVVRQR RVSLWDL
PRELOL 3HU XOWHULRUL LQIRUPD]JLRQGXVEDOEHWVWBQPISRDWRIQR GL
OHHWLQJV 6HUYHU

Nota / RS]JLRQH SXzHVVHUHPRGLILFDWDLQ VHIXLWR GDO VLWR GLDPPLC

Procedura

Passaggiol 6FHJOLHUH VH JOL XWHQWL HVWHUQL SRWUDQQRRPHQRRVSLWDUH

$+ 3HUDJJLXQJHUH O DFFHVVR SXEEOLFR &UFHBIW W D Q\ Q WKH Q Bl W5
3UR[\ YLUWXDQLID¥VHKOQEH RQDWD

$6H VL GHVLGHUD FKH VROR JOL XWHQWLLQWHUQL RYYHUR GLHWU!
DOOHULXQLRQL GHVHOH]LRQBDH O B FLMGHID YOLDU GVLX DROGHWGLL RIUARR \

Passaggio 2 6 F H J OSLYHDUQHV L

Operazioni successive

8 RQDFFHVVRBAERARFHRGCGHOOH LPSRVWD]LRQL GL Y&8HQWHU SHU

F6HQ]D DFFHVVRBXAHRFHRGHOO LQGLUL]IR9,3 SURYDWR D SDJL

Selezione delle impostazioni di vCenter per il proxy inverso Internet

/| DFFHVVR SXEEOLFRULFKLHGH XQD PDFFKLQD YLUWXDOH GL SUR[\LG
GLLQVWDOOD]LRQH

BHEEHQH QRQ VLD REEOLJDWRULR SHUPRWLYLGLVLFXUH]]D &LVFF
VX XQD VXEQHW GLIITHUHQWH ULVSHWWR DOOD PDFFKLQD YLUWXDOF
OLYHOORGL UHWHWUD ODPDFFKLQD YLUWXDOHGL SUR[\LQYHUVR,C
HPXOWLPHGLDOH VHDSSOLFDELOH 4XHVWD gXQD SURFHGXUD GL
UHWHLQWHUQD

Procedura

Passaggiol 6FHJOLHUH O KRVW (6;L SHU OD PDFFKLQD YLUWXDOH GL SUR[\LQYH
Passaggio 2 6HOH]LRQDUH LO GDWDVWRUH SHULO SUR[\LQYHUVR ,QWHUQHW
Passaggio 3 6HOH]LRQDUH LO JUXSSR GL SRUWHGHOOD PDFFKLQD YLUWXDOH SH
Passaggio 4 6 F H J OELYHDUHWV L
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Inserimento delle informazioni di rete per il proxy inverso Internet.

Inserimento delle informazioni di rete per il proxy inverso Internet

&RQ XQ SUR[\LQYHUVR ,QWHUQHW JOL XWHQWL SRVVRQRRVSLWDU
PRELOL &LVFRFRQVLJOLD GLXWLOL]]IDUHXQDVXEQHW GLIITHUHQWH
H VHDSSOLFDELOH PXOWLPHGLDOH

Prima di iniziare
$+3HUPRWLYLGLVLFXUH]]D &LVFR FRQVLJOLD GL SRVL]LRQDUH

+f  QVHULUHLO QRPHKRVWHO LQGLUL]JIR,3GHO SUR[\LQYHUVR
GD XQDUHWH HVWHUQD

Nota 6HVLGLVSRQHGLVHUYHU'16 FKHSHUPHWWRQRODULFHUFD GD U
,23GHO SUR[\LQYHUVR ,QWHUQHWDQFKHLQ TXHVWLVHUYHU'16 ,Q
VLFXUD WUD OH PDFFKLQH YLUWXDOLLQWHUQH DPPLQLVWUD]LR(
,QWHUQHW

f PPHWWHUHOHLQIRUPD]LRQL VHIXHQWL SMDQWBUR[\LQYHU\

«1RPHGLGRPLQLR FRPSOHWR )4'1
,OQRPHKRVWHO LQGLUL]]JR,3GHOOD PDFFKLQD YLUWXDO|
VWDWL LQVHULWL QHL VHUYHU '16Q GQWH J]IRQIDOMRD ORUH QF

**DWHZD\,3Y

6XEQHW PDVN ,3Y

* ,QGLUL]]R,3Y VHUYHU '16 SULPDULR

« )DFROWDWLYR ,QGLUL]]R,3Y VHUYHU '16 VHFRQGDULR

Immissione dell'indirizzo VIP pubblico

FAXHVWRLQGLUL]]IRSXEEOLFR9,3GHYHHVVHUHYLVLELOHGD ,QW
¥/ LQGLUL]IR9,3 SXEEOLFRGHYHHVVHUHVXOOD VWHVVD VXEQ

F6HQRQVLGLVSRQHGLXQ'16 VSOLW KRUL]JRQ WXWWLJOL XWH
HSDUWHFLSDUHDOOHULXQLRQL

$+6HVLGLVSRQHGL XQ'16VSOLW KRULIRQHGgVWDWRDJJLXQW
O LQGLUL]IR9,3 SXEEOLFR SHURVSLWDUHH SDUWHFLSDUHDO

3HU XOWHULRULLQIRUPD]JLRQLVXO'16 QRQ VSOLW KRUL]RQIBBSC
GLSLDQLILFD]JLRQH GL &LVFR :HE([OHHWLQJV 6HUYHU
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Immissione dell'indirizzo VIP provato

Nota

6HVLVWD FUHDQGR XQ VLVWHPDDGDOWD GLVSRQLELOLWj +$% QRQ
LQTXDQWR YHUUDQQR XWLOL]]JDWHTXHOOHLPPHVVHSHULO VLVWH

t PPHWWHUHO LQGLUL]]R ,3Y$YBGBXEEOLFRHVFHJOLHUH

Immissione dell'indirizzo VIP provato
*OLDPPLQLVWUDWRULFRQILIXUDQR PRQLWRUDQRHGHIITHWWXDQRC
DOO LQGLUL]IR9,3SULYDWR

Nota

6HVLGLVSRQHGL XQ'16 VSOLW KRUL]JRQ JOLXWHQWLLQWHUQL XWL
HSDUWHFLSDUHDOOHULXQLRQL

Nota

6HVLVWDDJIJLXQJHQGR XQVLVWHPDDGDOWD GLVSRQLELOLW]j +6 +
TXHVWHLQIRUPD]JLRQLLQ TXDQWR YHUUDQQR XWLOL]]DWH T TXHOOH
Prima di iniziare

/ LQGLUL]IR,3YLUWXDOH SULYDWR 9,3 9LUWXDO ,3 GHYHWURYDUV
GLDPPLQLVWUD]LRQHHPXOWLPHGLDOH VHDSSOLFDELOL

+t PPHWWHUHO LQGLUL]]R ,3%YDQWULYDWRHVFHJOLHUH

URL di amministrazione di WebEXx e del sito WebEx

URL sito WebEx

*OLXWHQWLILQDOLDFFHGRQRDOO 85/GHO VLWR :HE([ SHURVSLWD
YLHQHULVROWR QHOO LQGLUL]]JR9,3 SULYDWRRQHOO LQGLUL]IR9
VSOLW KRUL]RQ

Ff5LVROYHQHOO LQGLUL]IR9,3 SXEEOLFRSHUWXWWLJOL XWHQW
$f5LVROYHQHOO LQGLUL]]IR9,3 SXEEOLFR SHUJOL XWHQWL HVWH
$f5LVROYHQHOO LQGLUL]]IR9,3 SULYDWR SHUJOL XWHQWLLQWHU

URL di amministrazione WebEx

*OLDPPLQLVWUDWRULDFFHGRQRDOO 85/ GLDPPLQLVWUD]LRQH :HI
VLVWHPD 4XHVWR 85/ qLGHQWLILFDWRFRQO LQGLUL]]JR9,3SULYD\
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Immissione degli URL del sito di WebEXx e di quello di amministrazion.

Nomi per gli URL del sito WebEx Site e di amministrazione WebEx

$ TXHVWL 85/ g SRVVLELOHDVVHIJQDUH TXDOVLDVL QRPH 7XWWDY
QRPHKRVWQHOO 85/ GHO VLWR

f ORVWHVVR QRPH GHL QRPL KRVW GL TXDOVLDVL PDFFKLQD YL!
f DXWKHQWLFDWLRQ
f FOLHQW

f FRPSDQ\ORJR
f GLVSDWFKHU
f GRFV

f HOP DGPLQ
f HOP FOLHQW VHUYLFHV
f HPDLOV

f PDLQWHQDQFH
f PDQDJHU

f RULRQ

f RULRQGDWD
f RULRQWHPS

f QEU

£ QSS

f SUREH

f UHPLQGHU
5227

f VROU

f TRPFDW5227

f XSJUDGHVHUYHU
f XUO OG

f YHUVLRQ
f:%;6HUYLFH

f ZHEH]

Immissione degli URL del sito di WebEx e di quello di amministrazione

$+1RQQgSRVVLELOHULXWLOL]]DUHL QRPLKRVW GHOOH PDFFKLC
GHJOL 85/ GLDPPLQLVWUD]LRQHRGHO VLWR :HE(]

t/ 85/ GHOVLWR :HE([GHYHHVVHUH GLYHUVR GDOO 85/ GL :HE([
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. Verifica della corretta configurazione della rete

Nota 6HVLVWDDJILXQJHQGR XQVLVWHPDDGDOWDGLVSRQLELOLW]j +6 +|
TXHVWHLQIRUPD]JLRQLLQ TXDQWR YHUUDQQR XWLOL]]JDWH T TXHOOH

+ , PPHWWHUHLVHIXHQWL 85/ ¥YBRWIL KWWSV HVFHJOLHUH
«+85/GHO VLWR GL :HE([ SHUFRQVHQWLUH DJOL XWHQWL GL RV S
«85/GL:HE([$GPLQLVWUDWLRQ SHUFRQVHQWLUHDJOLDPPLQ

Verifica della corretta configurazione della rete

,Q TXHVWD VFKHUPDWD VRQR SUHVHQWL L FROOHJDPHQWLDOOD JXLG
SHULO VLVWHPD 1HOODJXLGDLQ OLQHD VRQRFRQWHQXWHLQIRUP
VXOOHLPSRVWD]LRQLGHO ILUHZDOO

Nota E QHFHVVDULRDSSRUWDUHOHPRGLILFKHULFKLHVWHDVHUYHU"'16
YLHQH YHULILFDWD QHOO RSHUD]JLRQH VHJIJXHQWH

$+ 6H QRQ g VWDWR JLj IDWWR FRPSOHWDUHSYDBERQILIXUD]JLRQH G
$00D VFHYOWWG L

F'LVWULEX]LRQHDXWRPDWLFD LOQRVWURVHUYL]JLRDXWRPEL
ULFKLHVWH SHU LO VLVWHPD

F'LVWULEX]LRQHPDQXDOH QHOOD VXFFHVVLYD VFKHUPDWD L
GLVWULEXLUOH VHQRQqgVWDWDDQFRUDHIITHWWXDWD OD GL'
DFFHQGHUOHH YHULILFDUHFKHWXWWHOHPDFFKLQH YLUWX

Distribuzione delle macchine virtuali

,QEDVHDOOHLQIRUPD]JLRQL LPPHVVH SUHFHGHQWHPHQWH LO QRV
YLUWXDOL ULFKLHVWH GDO VLVWHPD

Nota /D GLVWULEX]JLRQHLPSLHIJD GLYHUVLPLQXWL SHUFRPSOHWDUVL 1
GLVWULEXLWHHDFFHVHFRUUHWWDPHQWH WXWWHOHPDFFKLQH Yl
VDUDQQR YLVXDOL]]IDWLPHVVDJIJLGLHUURUHFKHLQGLFDQRLO SU

$ (IITHWWXDUH XQD GHOOH VHIXHQWL RSHUD]LRQL
«6HQRQFLVRQRHUURUL TXDQGR OR VWDWR PRWIQUDLW X W W L
«6HVRQR SUHVHQWL HUURUL FR&YWHMWHUH JOL HUURUL H VFHJ
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Controllo del sistema [

Nota E SRVVLELOBRIFHIFDL BEMHHRORWHQHUH LO ILOH GL ORJ GHOOD GLVW
SRVVLELOHGLVSRUUH GHO UHJLVWUR GL XQD GLVWULEX]LRQH QR

Nota 3ULPD GLHVHJIJXLUHQXRYDPHQWHOD GLVWULEX]JLRQH DFFHUWD!
SUREOHPL ,QFDVRFRQWUDULR DOODULSHWL]LRQHGHOOHGLVW
GLHUURUHLQ FXLVLLQIRUPD O XWHQWHGHOOHPDFFKLQH YLUW)

Controllo del sistema

,QEDVHDOOHLQIRUPD]LRQLLPPHVVH SUHFHGHQWHPHQWH LO QR
GHO VLVWHPD ,OVLVWHPD LQROWUHFRQIHUPD DXWRPDWLFDPHQ
FRQILIXUD]JLRQHPLQLPD ULFKLHVWD HFRQYDOLGD JOL 85/ GHO VL

Nota ,O FRQWUROORGHOVLVWHPDLPSLHIJD GLYHUVLPLQXWL SHU FRPES
VWDWLFRPSOHWDWL FRUUHWWDPHQWHWXWWLLFRQWUROOL DO
YLVXDOL]]IDWL PHVVDJJLGLHUURUH

Nota 6H VLULFDULFD OD SDJLQD SULPD FKHLFRQWUROOLVLDQR VWDW
GLVWULEX]JLRQH GHO VLVWHPD 6HLQYHFHLFRQWUROOL VRQR VW
FRQILIXUD]LRQH GLEDVH QHOOD TXDOHRFFRUUHFRQILIJXUDUHL

F (IITHWWXDUH XQD GHOOH VHIXHQWL RSHUD]JLRQL

*6HQRQFLVRQRHUURUL TXDQGR OR VWDWR PRD\Q &R QWX MQX
FRRQILIXUD]JLRQHGHO VHUYHU GL SRVWD SHU LO VLVWHPL

*6HF g XQ SUREOHPD FRQ OD FRQQHWWLYLW]jGHOOD UHWH |
VLWR GLDPPLQLVWUD]LRQH VLDQR VWDWL LPPHVVL FRUUH\
VXEQHW FRUUHWWD H FKH VLDQR VWDWL LPPHVVL FRUUHWV

*6HFLVRQR SUREOHPLFRQ XQVLVWHPD FKHQRQ VRGGLVID
DOWHUQDWLYH

+EFRQVLJOLDELOHVSHIJQHUH WXWWHOHPDFFKLQH YLUV
PDOQXDOPHQWH 5LSURYDUH TXLQGLD GLVWULEXLUHLO"
VXSHULRUL DL UHTXLVLWLPLQLPL

6L SXzZLQROWUH VFHJOLHUH GL SURFHGHUHFRQ O LQVW
ULFRQRVFHUH FKHVLULQXQFLDDO GLULWWR GLULFKLH
VHOH]LRQDQGR OD FDVHOOD GL FRQWURXYOR@HO PHVVD
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[ | Controllo del sistema

*6HVLYHULILFDQRDOWUL SUREOHPL FRQ XQDR SL*PDFFKLQH
TXHVWHPDFFKLQH YLUWXDOLFRQHUURULHGHOLPLQDUOH P/
VLVWHPD GRSRDYHUULVROWRLO SUREOHPD

Nota 3ULPD GLHVHJXLUHQXRYDPHQWHOD GLVWULEX]JLRQH DFFHUWDUYV
SUREOHPL ,QFDVRFRQWUDULR DOODULSHWL]JLRQHGHOOHGLVWU
GLHUURUHLQFXLVLLQIRUPD O XWHQWHGHOOHPDFFKLQH YLUWXD

« , QFDVLUDUL YRGS X\ZzHWHAGIHW H

4XHVWR QRQ VLJQLILFD FKHFL VLD XQ SUREOHPD FRQ OH PDFF
OH YHULILFKHGL VLVWHPD QRQ VRQR VWDWH FRPSOHWDWH D
GHOOD FRQQHWWLYLWjGLUHWH 8QD YROWD FRPSOHWDWD O
DPPLQLVWUD]JLRQHHFRQWUROODUH TXHVWH ULVRUVH

Ff 6HOH] RRQMNWUSHIXIDSDVVDUH DOOD SULPD SDJLQD GHOOD FRQILJXU
VHUYHU GL SRVWD HXQDPPLQLVWUDWRUH 6HXQDOWURDPPLQ
SUHQGHUH QRWDHLQYLDUHTXHVWR 85/ DOO DPPLQLVWUDWRUH
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CAPITOLO 5

Installazione del sistema con la distribuzione
manuale

$ , QIRUPDJLRQLJHQHUDOL SHU OD GLVWULEX]LRQH GHO VLVWHPI
$+ (OHQFRGL FRQWUROOR SHUO LQVWDOOD]LRQH SDJLQD

$ ,QIRUPD]LRQL QHFHVVDULH SHU OD GLVWULEX]LRQH PDQXDOH
$'LVWULEX]LRQHGHO ILOH 29$ GDO FOLHQW GL 90ZDUH Y6SKHUH
$+ HOH]LRQH GHOOD OLQJXD GLLQVWDOOD]JLRQH SDJLQD

$+ &RQIHUPD GHOOD GLPHQVLRQH GHO VLVWHPD SDJLQD
$+6FHOWD GHL VLVWHPD GD LQVWDOODUH SDJLQD

$+ 6HOH]LRQH GHO WLSR GL GLVWULEX]LRQH GHO VLVWHPD SDJLC
$+$JIJLXQWD GHOO DFFHVVR SXEEOLFR SDJLQD

$+ PPLVVLRQH GHOO LQGLUL]]JR 9,3 SXEEOLFR SDJLQD

$+ PPLVVLRQH GHOO LQGLUL]]JR9,3 SURYDWR SDJLQD
$+85/GLDPPLQLVWUD]JLRQH GL :HE([HGHO VLWR :HE([ SDJLQD

+ , PPLVVLRQH GHJOL 85/ GHO VLWR GL :HE([H GL TXHOOR GL DPPL(
$ 9HULILFD GHOOD FRUUHWWD FRQILJXUD]LRQH GHOOD UHWH SD
$'LVWULEX]LRQH GHOOH PDFFKLQH YLUWXDOL SDJLQD

$+ 8RQWUROOR GHO VLVWHPD SDJLQD

Informazioni generali per la distribuzione del sistema

Dimensioni del sistema
fF6LVWHPD GD XWHQWL FRQFRUUHQWL
* 6 XSSRUWD XQD VRFLHWjFRQ GLSHQGHQWL
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[ | Elenco di controllo per linstallazione

« OVLVWHPD SULQFLSDOH VHQ]D+$ FRPSUHQGH XQD PDFFKL(

LQYHUVR ,QWHUQHW RS]JLRQDOH SHU O DFFHVVR SXEEOLFR
$+ 6LVWHPD GD XWHQWLFRQFRUUHQWL

+6XSSRUWD XQD VRFLHW| FRQ GLSHQGHQWL

« OVLVWHPD SULQFLSDOH VHQ]D+$ FRPSUHQGH XQD PDFFKLQD

YLUWXDOH PXOWLPHGLDOHH XQ SUR[\LQYHUVR ,QWHUQHW R
$+ 6LVWHPD GD XWHQWLFRQFRUUHQWL

«6XSSRUWD XQD VRFLHW| FRQ GLSHQGHQWL

« OVLVWHPD SULQFLSDOH VHQ]D+$ FRPSUHQGH XQDPDFFKLQD

YLUWXDOHPXOWLPHGLDOHH XQ SUR[\LQYHUVR ,QWHUQHW R
$+ 6LVWHPD GD XWHQWL FRQFRUUHQWL

+6XSSRUWD XQD VRFLHW| FRQ GLSHQGHQWL

*OVLVWHPD SULQFLSDOH VHQ]D+$%$ FRPSUHQGH XQDPDFFKLQ
YLUWXDOLPXOWLPHGLDOL PDFFKLQH:HEHXQSUR[\LQYHUVR

Termini utilizzati durante la distribuzione

Nome campo Descrizione

85/ VLWR :HE(] 85/ KWWS VLFXUR SHURVSLWDUHULXQLRQLHSD
85/ GLDPPLQLVWUBPURKQHWS VLFXUR D FXLJOLDPPLQLVWUDWRUL DF
"HE([ PRQLWRUDUHH IJHVWLUHLO VLVWHPD

9,3 SXEEOLFR ,QGLUL]]R ,3SHU 85/ VLWR :HE([

9,3 SULYDWR
¥ ,QGLUL]]IR ,3SHU 85/ VLWR GLDPPLQLVYWUD]LI

$+ ,QGLUL]]R,3SHU O 85/ GHO VLWR :HE([ VROR ¢
GLVSRQHGL XQ'16 VSOLW KRUL]JRQ

Elenco di controllo per l'installazione

Modifiche della rete

6HOH]LRQDUH O DSSURSULDWR HOHQFR GL FRQWUROOR SHU OD UHV
IDUH GXHFRQVLGHUD]LRQL

t $FFHVVR SXEEOLFR VHJOL XWHQWL HVWHUQL DO ILUHZDOO SRV
,QWHUQHW RGD GLVSRVLWLYL PRELOL

&LVFR FRQVLJOLD O DFFHVVR SXEEOLFR LQTXDQWRRIIUH XQ H\
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Informazioni necessarie per la distribuzione manuale .

$+ 7LSRGL FRQILJXUDJLRQH '16 SHUO DJLHQGD '16 VSOLW KRUL]
'16 SL* FRPXQH

SHU XOWHULRULLQIRUPD]LRQLVXTXHVWL WXEGGDOGROQISUIRQDI
GHO VHUYHU &LVFR :HE([OHHWLQJV

F $SULUH OD SRUWD GDO GHVNWRS GHOO DPPLQLVWUDWRUI
/D SRUWD YLHQH XWLOL]]DWD GDO EURZVHU :HE GXUDQWH C

6HOH]LRQDUH O HOHQFR GLFRQWUROORUHODWLYRDOOD GLVWU
¥ (OHQFRGLFRQWUROORGHOOD UHWH SHU XQ VLVWHPD FRQ DFF

¥ (OHQFRGLFRQWUROORGHOOD UHWH SHU XQ VLVWHPD VHQ]D D
¥ (OHQFRGLFRQWUROORGHOOD UHWH SHU XQ VLVWHPD FRQ DFF

Informazioni richieste

Nota /HLQIRUPD]JLRQLULFKLHVWHYDULDQRVHVLHVHJXHXQD GLVWUL
XWHQWLFRQFRUUHQWL XWHQWLFRQFRUUHQWLH XWHQWL FF
SHUWXWWH OHGLPHQVLRQL GL VLVWHPD &LVFRFRQVLJOLD GL V
QRQVLVWLDHVHIJXHQGROD GLVWULEX]LRQHGL XQ VLVWHPD GD
Y)DUH ULIHULPHQWR DO FROOHJDPHQWR DSSURSULDWR GL VHIXLW

6FHIJOLHUH XQR GHJOL DUJRPHQWL VHIXHQWL SHU XQ HOHQFR GL
GLVWULEX]LRQH

$:, QIRUPD]LRQL QHFHVVDULH SHU OD GLVWULEX]LRQHDXWRPDW
}, QIRUPD]LRQLQHFHVVDULH SHU OD GLVWULEX]LRQHPDQXDOH

Informazioni necessarie per la distribuzione manuale

,QXQD GLVWULEX]LRQHPDQXDOH FUHDUHWXWWHOHPDFFKLQHY
29$ GHO FOLHQW Y6SKHUH 4XLQGL LQVWDOODUHLO VLVWHPD XW

EQHFHVVDULR VFHJOLHUH XQD GLVWULEX]JLRQHPDQXDOHVH VLYV

Nota $FFHUWDUVLGLDJIJLXQIJHUHL QRPLGLGRPLQLRFRPSOHWR GHOO
GHO VLWR :HE([HGHO VLWR GLDPPLQLVWUD]JLRQHHJOLLQGLUL]]
GLVWULEX]JLRQHGHO VLVWHPD 4XHVWHLQIRUPD]JLRQL YHUUDQQI
DOODILQHGHOOD GLVWULEX]LRQH

6RQRLQIRUPD]LRQLULFKLHVWHGDO VLVWHPD SHU
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Distribuzione del file OVA dal client di VMware vSphere

Nome campo

Descrizione

Valore per il sistema

9,3 SXEEOLF

RLQGLUL]IR,3SHU O 85/ GHO

SDUWHFLSDUYL

/LWR :HE (]
GHJOL XWHQWL GHO VLWR SHU RVSLWDUH OH UL

DFFHYV

VR
XQLRQ

9,3 SULYDWR

+ ,QGLUL]]JR,3 SHU O 85/ GH
DPPLQLVWUD]JLRQH D FXL
DFFHGRQR SHU FRQILJXUD
LOVLVWHPD

+ ,QGLUL]]JR,3SHU O 85/GH
XWHQWL LQWHUQL VH VL G
VSOLW KRUL]JRQ

D VLWR GL
JOLDPPLQLVWUD

D VLWR :HE([ VROR

UH PRQLWRUDUH

LVSRQHGL XQ '16

NRUL
HIJHVW

SHU

85/ VLWR :HE@E5/ KWWS VLFXUR SHURVSLWDUH ULXQLRQLHSDUWHFI
85/ GL 85/ KWWS VLFXURD FXLJOLDRBRPLQLVWUDWRULDFFHGR
DPPLQLVWUDSHRFHRQILIXUDUH PRQLWRUDUHHJIJHVWLUHLO/VLVWH
"HE([

)4'1l SHUOH | $VHFRQGD GHOOHGLPHQVLRQLVFHOWHSHULOVLVWE
PDFFKLQH YLQRXDOHIL1 GHOOH PDFFKLQH YLUWXDOL PXOWLPHGLDOI
LQWHUQH ‘HE

6RORDFFHVYV¥RVLLQWHQGHDJJLXQJHUH O DFFHVVR SXEEOLFR RF
SXEEOLFR LPPHWWHUHLO QRPH )4'1 GHOOD PDFFKLQD YLUWXDOH

)4'1 GHO SUR
LQYHUVR ,Q

*BUR[\LQYHUVR ,QWHUQHW
WHUQHW

Cosa fare

&RQ TXHVWHLQIRUPD]LRQL DYYLDUHOD GLVWULEX]JLRQHGHO VLVW

GHO EURZVH

U

DPPLQLVWUD]LRQH

Nota

/ 85/ GL GLVWULEX]LRQH qVFULWWR QHOOD ILQHVW

6HLO VLVWHPD YLHQHULDYYLDWR SULPD GHO FRPSOHWDPHQWR GH
SDVVFRGHHRFFRUUH XWLOL]]DUH O 85/ GHOOD GLVWULEX]LRQHFR

Distribuzione del file OVA dal client di VMware vSphere

BULPDGLGLVWULEXLUHLOVLVWHPD qgQHFHVVDULR XWLOL]J]JDUHLO
YLUWXDOHGLDPPLQLVWUD]JLRQH SHULO VLVWHPD
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Distribuzione del file OVA dal client di VMware vSphere [}

Nota /D VHIXHQWH S SURFHGXUD FRVWLWXLVFHXQDJXLGDJHQHUDOH /F
OD GLVWULEX]JLRQHGHO ILOH 298 GLSHQGRQR GDOOD FRQILJXUD]I
OHJJHUPHQWHULVSHWWRDTXHVWD SURFHGXUD 9HGHUH OD GRF’
FRPSOHWHVXOOD SURFHGXUD JXLGDWD 29%

Prima di iniziare
2WWHQHUH LO ILOH 29$ GHO VHUYHU GL &LVFR :HE([OHHWLQJV SHU
SRVL]ILRQHDFFHVVLELOHGD 90ZDUH Y6SKHUH

Procedura

Passaggiol $FFHGHUH DO FOLHQW 90ZDUH Y6SKHUH

$FFHGHUH XWLOL]IDQGR XQ XWHQWH GRWDWR GL SULYLOHJLDPPL
VSHIQHUH HG HOLPLQDUH PDFFKLQH YLUWXDOL

Passaggio 2 6 FHJOLBBWHVWULEXLVFL PRGHOOR 29)

Passaggio 3 6 FHJOBURUBHD QDYLJDUH DOOD SRVL]LRQH LQ BYDQMWUEURYD LO ILC
ESRVVLELOH VHOH]LRQDWARLEG ER®E HNLBHQWBWYHH XQD SDJLQD
LQIRUPD]LRQL GHWWDJOLDWH VXO VLVWHPD
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[ | Distribuzione del file OVA dal client di VMware vSphere

Passaggio 4 /HJJHUH LO FRQWUDWWR GL OLFHQ]D FR® POHMVBHDWGWILQDOH (8/$ H

Passaggio5 6HOH]LRQDUH OD SRVLILRQHDOO LQWHUQRGHOO LQYHQWDULR GL
DPPLQLVWUDI]LRQH

Passaggio6 ,QVHULUH LO QRPH GHOOD PDFFKLQD YLUW XD O 6B Q3 KXIOPMIQW/IL RQ
LQIRUPDIJLRQLVXOODVHOH]LRQHGHOOD G'ILPHQVLRQH BRIOUWHW W B 5|

Nota EQHFHVVDULR GLVWULEXLUH ODPDFFKLQD YLUWXDOHGLDPPL
6HVLVHOH]LRQD GLVWULEX]LRQHDXWRPDWLFD FRQVLJOLDW!|
DXWRPDWLFDPHQWH 6H VL VFHJOLHOD GLVWULEX]LRQH PDQ X!
FROQFRUUHQWL OHDOWUHPDFFKLQHYLUWXDOLGHYRQRHVVH
SURFHGXUD JXLGDWD XQD YROWD WHUPLQDWD OD GLVWULEX]I

&LVFRFRQVLIJOLDGLLQFOXGHUHLO WLSRQHO QRPHGHOOD PDFFKL

QRPHGHOOD PDFFKLQD YLUWXDOH GLDPPLQLVWUD]LRQH SHULGHC

Nota ITXWWHOHPDFFKLQHYLUWXDOLLQWHUQH GHO VLVWHPD GHYR
YLUWXDOHGLDPPLQLVWUD]LRQH LQEDVHDOODGLPHQVLRQHG]
XQDRSLPDFFKLQHYLUWXDOLLQWHUQHPXOWLPHGLDOLH:HE
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Distribuzione del file OVA dal client di VMware vSphere [}

Passaggio 7 'DOO HOHQFRDWHQGLQD VHOH]J]LRQDUH ODPDFFKLQD Y L$Y\W QA H
$FFHUWDUVL GL GLVWULEXLUH OD PDFFKLQD YLUWXDOH GLDPPLQ
QHO VLVWHPD

Manuale dell'utente di amministrazione del server Cisco Wet.



[ | Distribuzione del file OVA dal client di VMware vSphere

Passaggio 8 (VSORUDUH LO FRQWHQXWR GHOO LQYHQWDULR GL Y&HQWHU H VHO
PDFFKLQH YLUWXDOL SHYD@WLVWHPD 6FHJOLHUH

- Manuale dell'utente di amministrazione del server Cisco WebEx



Distribuzione del file OVA dal client di VMware vSphere [}

Passaggio9 6HLO FOXVWHU FRQWLHQH XQ SRROGLULVRUVH VHOH]JLRQDUHLO !
29% H V F H 30 DHUAHL
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[ | Distribuzione del file OVA dal client di VMware vSphere

Passaggio 16HOH]LRQDUH LO GDWDVWRUHHLO WLSRGL SURYLVLRQLQJSHU OD |
EQHFHVVDULR VHOH]LRQDUHLO SURYLVLRQLQJVSHVVRHFUHDUHL
VLVWHPD &RDKQ R SURQMWIIRUH DOORFD ORVSD]JLR GHO ILOH VA\VWHP
GHWHUPLQDQGR VFDUVH SUHVWD]LRQL
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Distribuzione del file OVA dal client di VMware vSphere [}
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[ | Distribuzione del file OVA dal client di VMware vSphere

Passaggio 11& RQILJXUDUH OD PDSSD GLUHWH 3HURJQLUHWHGLRULJLQH VHOH]
QHOOD FBRIGVR.QELDG HV WRIQDGY B QM L
Nota (QWUDPEH 5HWH 90 H 5HWH 9,3 GHYRQRHVVHUH PDSSDWH VX
GHVWLQD]LRQH E SRVVLELOHLJQRUDUHLOPHVVDJJLRGL DY)
VWHVVD UHWH KRVW
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Distribuzione del file OVA dal client di VMware vSphere [}

Passaggio 122 PPHWWHUH OHLQIRUPD]JLRQL VHIXHQWL SHIWYWORQWDFFKLQD YLUW:

F1RPH KRVW GHOOD PDFFKLQD YLUWXDOH QRQLQFOXGHUHLO C
VXFFHVVLYR

$'RPLQLR GHOOD PDFFKLQD YLUWXDOH
$,QGLUL]JIR,3Y (WK GHOODPDFFKLQD YLUWXDOH

$6XEQHW PDVN GHOOD PDFFKLQD YLUWXDOH
$+,QGLUL]J]R,3JDWHZD\

$6HUYHU '16 SULPDULR FRQWHQHQWH OH YRFLFRQ QRPH KRVW H
$6HUYHU '16 VHFRQGDULR FRQWHQHQWH OH YRFL FRQ QRPH KRV
$/LQJXD YLVXDOL]]DWD GXUDQWH LO SURFHVVR GLLQVWDOOD]L
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[ | Distribuzione del file OVA dal client di VMware vSphere

Passaggio 13 RQIHUPDUH OH LQIRUPD]LRQL LPPHV¥B L HOAFRR/ B BLJHUHR OM HVFWHR @
Passaggio 146 HOH]LRQDUH OD F3¥HB QD IGGE FER &D B VBN 1)@ BHEHPLR Q H

- Manuale dell'utente di amministrazione del server Cisco WebEx



Distribuzione del file OVA dal client di VMware vSphere [}

Passaggio 1% H VL VWD GLVWULEXHQGR XQDPDFFKLQD YLUWXDOHGLDPPLQLVW

SHUODPDFFKLQD YLUWXDOH 8QD YROWDDFFHVD YHUUDQQR FRC
GLVWULEX]JLRQH GHOO 29%

$+ 8Q VHIQR GL VSXQWD YHUGH VDUjO LQGLFD]JLRQHFKH OD FRQ(

1 QFDVRGLSUREOHPD YHUUjYLVXDOL]]IDWD XQD; URVVD &RUUH
OD GLVWULEX]LRQH GHO ILOH 29%

Passaggio I6RSR DYHU FRQIHUPDWR WXWWH OHLQIRUPD]LRQL DQQRWDUH O ¢
IDWWD GLVWLQJLRQHWUD OHJJHUH PDLXVFROHHPLQXVFROH
8QDPPLQLVWUDWRUHGHO VRIWZDUH GLJLWHUjTXHVWR 85/LQ XQ

Nota 6HLOVLVWHPD YLHQHULDYYLDWR SULPDGHOFRPSOHWDPHQ
SDVVFRGHHRFFRUUH XWLOL]]DUH O 85/ FRQLO QXRYR SDVVHF

Operazioni successive

+6HVLHVHIXH XQD GLVWULEX]JLRQHPDQXDOH qSRVVLELOH VF]
LOVLVWHPDLQ TXHVWR  PRPHQWR

+6HOD GLVWULEX]LRQHKD HVLWR SRVLWLYR FRQWLQXDUH OD

Manuale dell'utente di amministrazione del server Cisco Wet.



[ | Selezione della lingua di installazione

$6H OD GLVWULEX]LRQH K ZRQMWWURQIDFOGHYR®D FREHIUIKUD]LRQH GL
29$ QRQ ULXVFLWD D SDJLQD

Controllo della configurazione di rete dopo una distribuzione OVA non riuscita
&RQIHUPDUH OH YRFLGL UHWH UHODWLYHDOOD PDFFKLQD YLUWXD(

Importante 1R Q XW L OA]WVHWWUQ@INWPDFFKLQH YLUWXDOL QHO VLVWHPD VH
ULXVFLWD 8QD YROWD FKHLO VLVWHPD g DWWLYRHLQIXQ]JLRQH
DSSRUWDUH XOWHULRUL PRGLILFKHDOOHLPSRVWD]LRQL GHOOF}
PRGLILFKHQRQ YHUUDQQR DFFHWWDWH GDO VLVWHPD

Nota 3HUOHLVWUX]JLRQLGHWWDJOLDWH YHGHUH OD GRFXPHQWD]LRQH

Procedura

Passaggiol 1HO FOLHQW GL Y 6BKHUGK X/\WHR 2 QHMKHWOND PDFFKLQD YLUWXDOH
Passaggio 2 ,QGLYLGXDUH OD PDFFKLQD YLUWXDOHQHOO LQYHQMDWLRHWWW UG
Passaggio 3 6 HOH]LR QD UMHSGOVL RBK/H G D

Passaggio4 6HOH ] LRUWRSHHWHKRIVILFDUH FKH WXWWH OHLQIRUPD]LRQL GLUHWH
QHFHVVDULR DSSRUWDUH PRGLILFKH ULGLVWULEXLUHLOILOH 29% |
8QDSRVVLELOHFDXVD GL XQ SUREOHPD GLUHWH SXzZHVVHUHFKHO L
SHUO KRVW (6;L B3BRLFKpODPDFFKLQD YLUWXDOHqQLQWDOH9/$1 ODF
GLUHWH 'DOODUHWHLQFXLULVLHGHO KRVW (6;L g SRVVLELOHHIIH
GHOOD 9/$1 XWLOL]]DWD SHUOH PDFFKLQH YLUWXDOL QHO VLVWHPEL

Selezione della lingua di installazione
6FHJOLHUH ODOLQJXD GHVLGHUDWD SHUO LQVWDOOD]LRQH GHO VI

Nota 1RQ FKLXGHUHODILQHVWUD GHO EURZVHUILQR DO FRPSOHWDPHQVW
FRQWUDULR VDUjQHFHVVDULRULDYYLDUH OD GLVWULEX]LRQH

Prima di iniziare
$FFHUWDUVLGLDYHUGLVWULEXLWR ODPDFFKLQD YLUWXDOH GL DPF
'LVWULEX]LRQHGHO ILOH 29$GDO FOLHQW GL90ZDUH Y6SKHUH D SI

- Manuale dell'utente di amministrazione del server Cisco WebEx



Conferma della dimensione del sistema [JJj

Procedura

Passaggiol 6HOH]LRQDUH OD OLQJXD GDO PHQX D WHQGLQD
Passaggio 2 6 F H J GHLYHDUQHWV L

Conferma della dimensione del sistema

/IDGLPHQVLRQHGHO VLVWHPD gVWDWD VHOH]J]LRQDWD TXDQGR gq VW
XWLOL]IDQGR LOILOH 29%

f 9HULILFDUH OD FRUUHWWH]]D GHOOD GLPHQVLRQH GHO VLVWt
*6HOD GLPHQVLRQH GHO VLV BDRWGFRUUHWWD VFHJOLHUF

«6HODGLPHQVLRQH GHO VLVW HPWOLGRIQ R FR B B HWWWHDO b FGH. PO
VLVWHPD

D SB8WLOL]IDQGRLO FOLHQW GL3RZIDE KXWE SFKZHQ WMXNNOADI PD A BKIL (
YLUWXDOHFRQ ODGLPHQVLRQHGL VLVWHPD HUUDWD

E )DUHFOLFFRQLOSXOVDQWHGHVWUR GHO PRIV XCOO®DGR M

F 'LVWULEXLUH QXRYDPHQWHLOILOH 29$HVHOH]JLRQDUH OD |
GLPHQVLRQHGLVLVWHPD FRUUHWWD

Scelta dei sistema da installare

Procedura

Passaggiol ' HWHUPLQDUHLO WLSRGLLQVWDOODI]LRQH
$+6HVLVWDLQVWDOODQGR LO VLV\WKNMD®HUDOTUS B DRID Y \R/QAWHP

+f6HqJL] VWDWR LQVWDOODWR XQ VLVWHPD SULQFLSDOHH VLG
ULGRQGDQWHJ WPWHOL HUIK $YDLODELOLW\ +$ UHGXQGDQW V\
Nota I1RQRFFRUUHLQVWDOODUH XQ VLVWHPD +$ SULPD GL LQV!

SRVVLELOH XWLOL]]JDUHLO VLVWHPD +$VHQRQqVWDWRL

Passaggio 2 6 F H J OSLYHDUHWV L
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[ | Selezione del tipo di distribuzione del sistema

Selezione del tipo di distribuzione del sistema

'"HWHUPLQDUHLQ FKHPRGRVLGHVLGHUD GLVWULEXLUH WXWWH OH
VWDWR VHOH]LRQDWR XQ VLVWHPD GD XWHQWL qQHFHVVDULRYV

Procedura

Passaggiol 6FHJOLHUH VH GLVWULEXLUH OHPDFFKLQH YLUWXDOLPDQXDOPHQV

I$SXWRPDWQAPBBWRGR G LQVWDOOD]LRQH SL* YHORFH 6DUjLO QRV!
OHPDFFKLQHYLUWXDOLULFKLHVWHSHULO VLVWHPD

&LVFR FRQVLJOLB )XW NPDAAHDRFKH QRQ VL VWLD HVHIXHQGR OD
VLVWHPD GD XWHQWL FKHULFKLHGH XQD GLVWULEX]LRQH PD

Nota BWLOL]]DQGR &LVFR :HE([ $GPLQLVWUDWLRQ g SRVVLELOHD
OD GLVWULEX]LRQH

IODQXD®PHQL PDFFKLQD YLUWXDOHGHYHHVVHUH GLVWULEXLWD P
'RSRDYHUULVSRVWRDGDOFXQHGRPDQGH XOWHULRULUHODWLY |
YLUWXDOLULFKLHVWH SHULO VLVWHPD

/IDVFHOWD GL XQD GLVWULEX]LRQHDXWRPDWLFDRPDQXDOH GLSHQ
$16HgQHFHVVDULRULVSHWWDUHGHOOHVFDGHQ]H XQD GLVWULEX]
t6H VL SUHIHULVFHHVVHUH JXLGDWL SDVVR SDVVR QHO SURFHVVI

$t6HVLFRQRVFH90ZDUH Y&HQWHUHQRQVLGHVLGHUD IRUQLUH OH
PDQXDOH

Passaggio 2 6 F H J GSLYHDUQHV L

Aggiunta dell'accesso pubblico

$IJILXQIJHQGR O DFFHVVR SXEEOLFRJOL XWHQWL SRVVRQR RVSLWDL
PRELOL 3HU XOWHULRUL LQIRUPD]JLRGXNVEDOEHWVWBQPISRDWRIQR GL
OHHWLQJV 6HUYHU

Nota / RS]JLRQH SXzHVVHUHPRGLILFDWDLQ VHIXLWR GDO VLWR GLDPPLC

Procedura
Passaggiol 6FHJOLHUH VHJOL XWHQWL HVWHUQL SRWUDQQR R PHQR RVSLWDUH

$+ 3HUDJJLXQJHUH O DFFHVVR SXEEOLFR &UWFHBIW W D Q\V Q WKH Q Bl \W 5
3UR[\ YLUWXDOQLIDFKOEH RQDWD
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Immissione dell'indirizzo VIP pubblico [

$6H VL GHVLGHUD FKHVROR JOL XWHQWLLQWHUQL RYYHUR GLHW
DOOHULXQLRQL GHVHOH]LRQBDH O B FLMGHID YOLDU GVLX DROGHWGLL RSOUTRI

Passaggio 2 6 F H J OSLYHDURHWV L

Operazioni successive

& RQDFFHVVRBAEARFHRGCGHOOH LPSRVWD]LRQL GL Y&8HQWHU S|

F6HQ]D DFFHVVRBXAHRFHRGHOO LQGLUL]IR 9,3 SURYDWR D SD

Immissione dell'indirizzo VIP pubblico

F4XHVWRLQGLUL]]JRSXEEOLFR9,3GHYHHVVHUHYLVLELOHGD , QW
¥/ LQGLUL]IR9,3 SXEEOLFRGHYHHVVHUHVXOOD VWHVVD VXEQ

F6HQRQVLGLVSRQHGLXQ'16 VSOLW KRUL]JRQ WXWWLJOL XWH
HSDUWHFLSDUHDOOHULXQLRQL

F6HVLGLVSRQHGL XQ'16 VSOLW KRULIRQHGgVWDWRDJJILXQW
O LQGLUL]]R9,3 SXEEOLFRSHURVSLWDUHHSDUWHFLSDUHDO

B3HU XOWHULRULLQIRUPD]LRQLVXO "16 QRQ VSOLW KRUL]JRQIBNMSC
GLSLDQLILFD]JLRQHGL &LVFR :HE([OHHWLQJV 6HUYHU

Nota 6HVLVWDFUHDQGR XQVLVWHPDDGDOWD GLVSRQLELOLWj +$% Ql
LQTXDQWR YHUUDQQR XWLOL]IDWHTXHOOHLPPHVVHSHULO VLVYV

+t PPHWWHUHO LQGLUL]]R ,3Y$YBBXEEOLFRHVFHJOLHUH

Immissione dell'indirizzo VIP provato

*OLDPPLQLVWUDWRULFRQILIXUDQR PRQLWRUDQRHGHIITHWWXDQI
DOO LQGLUL]IR9,3SULYDWR

Nota 6HVLGLVSRQHGLXQ'16 VSOLW KRUL]JRQ JOLXWHQWLLQWHUQL XV
HSDUWHFLSDUHDOOHULXQLRQL

Nota 6HVLVWDDJIJLXQJHQGR XQVLVWHPDDGDOWDGLVSRQLELOLW] +6
TXHVWHLQIRUPD]LRQLLQ TXDQWR YHUUDQQR XWLOL]]DWH TXHOC
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[ | URL di amministrazione di WebEx e del sito WebEx

Prima di iniziare
/| LQGLUL]IR,3YLUWXDOHSULYDWR 9,3 9LUWXDO ,3 GHYHWURYDUYV
GLDPPLQLVWUD]J]LRQHHPXOWLPHGLDOH VHDSSOLFDELOL

t PPHWWHUHO LQGLUL]]R , 3 YDQWULYDWRHVFHJOLHUH

URL di amministrazione di WebEXx e del sito WebEXx

URL sito WebEx

*OLXWHQWLILQDOLDFFHGRQRDOO 85/GHO VLWR :HE([ SHURVSLWD
YLHQHULVROWR QHOO LQGLUL]]JR 9,3 SULYDWR R QHOO LQGLUL]JR 9
VSOLW KRUL]JRQ

$F5LVROYHQHOO LQGLUL]]IR9,3SXEEOLFR SHUWXWWLJOL XWHQW
$F5LVROYHQHOO LQGLUL]IR9,3 SXEEOLFR SHUJOL XWHQWL HVWH
$f5LVROYHQHOO LQGLUL]]IR9,3 SULYDWR SHUJOL XWHQWLLQWHU

URL di amministrazione WebEx

*OLDPPLQLVWUDWRULDFFHGRQRDOO 85/ GLDPPLQLVWUD]LRQH :HI
VLVWHPD 4XHVWR 85/ qLGHQWLILFDWRFRQ O LQGLUL]]IR9,3SULYD\

Nomi per gli URL del sito WebEXx Site e di amministrazione WebEx

$ TXHVWL85/9g SRVVLELOHDVVHIQDUH TXDOVLDVLQRPH 7XWWDYLD
QRPHKRVWQHOO 85/ GHO VLWR

$+ ORVWHVVR QRPH GHL QRPL KRVW GL TXDOVLDVL PDFFKLQD YLUW
I DXWKHQWLFDWLRQ

$+ FOLHQW

f FRPSDQ\ORJR

+ GLVSDWFKHU

f GRFV

$+ HOP DGPLQ

+ HOP FOLHQW VHUYLFHV
$t HPDLOV

+ PDLQWHQDQFH

$+ PDQDJHU

$+ RULRQ

+ RULRQGDWD

$+ RULRQWHPS

- Manuale dell'utente di amministrazione del server Cisco WebEx



Immissione degli URL del sito di WebEXx e di quello di amministrazion.

f QEU
f QSsS

f SUREH

$+ UHPLQGHU
5227

$+ VROU

+ 7TRPFDW5227
+ XSJUDGHVHUYHU
$ XUO O0G

f YHUVLRQ
$:%:6HUYLFH

T ZHEH]

Immissione degli URL del sito di WebEx e di quello di amministrazione

$f1RQgSRVVLELOHULXWLOL]]DUHL QRPLKRVW GHOOH PDFFKLQ
GHJOL 85/ GLDPPLQLVWUD]JLRQHRGHO VLWR :HE(]

¥/ 85/ GHO VLWR :HE([GHYHHVVHUH GLYHUVR GDOO 85/ GL :HE(]

Nota 6HVLVWDDJILXQJHQGR XQVLVWHPDDGDOWDGLVSRQLELOLW]j +6
TXHVWHLQIRUPD]JLRQLLQ TXDQWR YHUUDQQR XWLOL]J]JDWH TXHOC

+ PPHWWHUHLVHIXHQWL 85/ ¥YBRWL KWWSV HVFHJOLHUH
«+85/GHO VLWR GL :HE([ SHUFRQVHQWLUH DJOL XWHQWL GL R
«85/GL:HE([$GPLQLVWUDWLRQ SHUFRQVHQWLUHDJOL DPPI

Verifica della corretta configurazione della rete

,Q TXHVWD VFKHUPDWD VRQR SUHVHQWL L FROOHJDPHQWLDOOD JX
SHULOVLVWHPD 1HOODJXLGDLQ OLQHD VRQRFRQWHQXWH LQIR!
VXOOHLPSRVWD]LRQL GHO ILUHZDOO

Nota E QHFHVVDULRDSSRUWDUHOHPRGLILFKHULFKLHVWHD VHUYHU"
YLHQH YHULILFDWD QHOO RSHUD]JLRQH VHJIJXHQWH

Manuale dell'utente di amministrazione del server Cisco Wet.



[ | Distribuzione delle macchine virtuali

$+ 6H QRQ g VWDWR JLj IDWWR FRPSOHWDUHSYDERQILIXUD]JLRQH G
$00D VFHOWW G L

F'LVWULEX]LRQHDXWRPDWLFD LOQRVWURVHUYL]JLRDXWRPEL
ULFKLHVWH SHU LO VLVWHPD

F'LVWULEX]LRQHPDQXDOH QHOOD VXFFHVVLYD VFKHUPDWD L
GLVWULEXLUOH VHQRQqgVWDWDDQFRUDHIITHWWXDWD OD GL®
DFFHQGHUOHH YHULILFDUHFKHWXWWHOHPDFFKLQH YLUWX

Distribuzione delle macchine virtuali

'RSRDYHUIRUQLWR OHLQIRUPD]LRQLVXOOHPDFFKLQHYLUWXDOL C
DRIJQLPDFFKLQD YLUWXDOHGLVWULEXLWD QHO VLVWHPD

Nota 1RQ FKLXGHUHOD SDJLQDILQFKpLO VLVWHPDQFRQQHVVR D WXWW I
DYUjHVLWR QHIJDWLYR HYLVXDOL]JHUjPHVVDJJLGLHUURUHFKHLQ

Procedura

Passaggiol ,QVHULUH LO QRPH GL GRPLQLR FRPSOHWR )4'1 SHURJQL XOWHULR
LOQRPHGLGRPLQLR FRPSOHWR GHOOD PDFFKLQD YLUWXDOH GL DF
GXUDQWHOD GLVWULEX]LRQH GDO ILOH 29%

Passaggio2 6H QRQ DQFRUD HITHWWXDWR XWLOL]]IDQGR90ZDUHY&HQWHU GLVWL
SHULOVLVWHPD

Passaggio 3 $FFHQGHUH WXWWH TXHVWH PDFFKLQH YLUWXDOLH YHULILFDUH FK
5LOHYD PDFFKLQH YLUWXDOL

ELQFRUVRLOWHQWDWLYRGLFRQQHVVLRQHDOOHPDFFKLQHYLUW

Passaggio4 $WWHQGHUH OD YLV XD&RQ O IBIROGWRE W O/GIFOWWDW RKLQH YLUWXDOL T
RSHUD]JLRQL VHIXHQWL

$+ 6H QRQ VRQR SUHVHQWL HUURUL YHQJRQR YLVXDOL]]DWL WXWW
$YDQWLFDVR FRQWUDULR g SRVVLELOHDQFRUDPRGLILFDUHL QRP
QXRYDPBHQWHD PDFFKLQH YLUWXDOL

$tf6HVRQR SUHVHQWL HUURUL FRYDAWHUH JOL HUURUL HVFHJOL

Nota E SRVVLEL O BRFHIFDL BMHHRORWHQHUH LO ILOH GL ORJ GHOOD
PRGRgSRVVLELOH GLVSRUUHGHO UHJLVWUR GL XQD GLVWL
SUREOHPL YHULILFDWLVL

+6HVLYHULILFDQRDOWUL SUREOHPLFRQ XQDR SL*PDFFKLQH YL
PDFFKLQH YLUWXDOL FRQ HUURULHG HOLPLQDUOHPDQXDOPHQV
PDFFKLQH YLUWXDOL GD G UAMHDIB BIRAKQYH RQOWMKWD OL

- Manuale dell'utente di amministrazione del server Cisco WebEx



Controllo del sistema [

Nota SBULPDGLHVHIJXLUH QXRYDPHQWH OD GLVWULEX]LRQH DF
YLUWXDOLFRQ SUREOHPL ,QFDVRFRQWUDULR YHUUDQQF
O XWHQWH FKHVRQRDQFRUD HVLVWHQWL PDFFKLQH YLU\

Controllo del sistema

,QEDVHDOOHLQIRUPD]LRQLLPPHVVH SUHFHGHQWHPHQWH LO QR
GHO VLVWHPD ,OVLVWHPD LQROWUHFRQIHUPD DXWRPDWLFDPHQ
FRQILIXUD]JLRQHPLQLPD ULFKLHVWD HFRQYDOLGD JOL 85/ GHO VL

Nota ,O FRQWUROORGHO VLVWHPD LPSLHIJD GLYHUVLPLQXWL SHU FRPES
VWDWLFRPSOHWDWL FRUUHWWDPHQWHWXWWLLFRQWUROOL DO
YLVXDOL]]DWL PHVVDJJLGLHUURUH

Nota 6H VLULFDULFD OD SDJLQD SULPD FKHLFRQWUROOLVLDQR VWDW
GLVWULEX]LRQHGHO VLVWHPD 6HLQYHFHLFRQWUROOL VRQR VW
FRQILIXUD]LRQH GL EDVH QHOOD TXDOHRFFRUUHFRQILIJIXUDUH L

F (ITHWWXDUH XQD GHOOH VHIXHQWL RSHUD]JLRQL

*6HQRQFLVRQRHUURUL TXDQGR OR VWDWR PSRY\D\@ BVMR QWK MQX
FRORQILIXUD]LRQH GHO VHUYHU GL SRVWD SHU LO VLVWHPEC

*6HF q XQ SUREOHPD FRQ OD FRQQHWWLYLWjGHOOD UHWH |
VLWR GLDPPLQLVWUD]JLRQHVLDQR VWDWLLPPHVVL FRUUH\
VXEQHW FRUUHWWDHFKHVLDQR VWDWL LPPHVVL FRUUHWMW

*6HFLVRQR SUREOHPLFRQ XQVLVWHPD FKHQRQ VRGGLVID
DOWHUQDWLYH

+EFRQVLJOLDELOHVSHIJQHUH WXWWHOHPDFFKLQH YLU\
PDQXDOPHQWH 5LSURYDUH TXLQGLD GLVWULEXLUHLO"
VXSHULRULDLUHTXLVLWLPLQLPL

*6LSXzZLQROWUHVFHJOLHUH GL SURFHGHUHFRQ O LQVW
ULFRQRVFHUH FKHVLULQXQFLDDO GLULWWR GL ULFKLH
VHOH]LRQDQGR OD FDVHOOD GLFRQWURKXYOR®HO PHVVD

*6HVLYHULILFDQRDOWUL SUREOHPLFRQ XQD R SLePDFFKLC
TXHVWHPDFFKLQH YLUWXDOLFRQHUURULHGHOLPLQDUOH
VLVWHPD GRSRDYHUULVROWRLO SUREOHPD
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[ | Controllo del sistema

Nota 3ULPD GLHVHJXLUHQXRYDPHQWHOD GLVWULEX]JLRQH DFFHUWDUYV
SUREOHPL ,QFDVRFRQWUDULR DOODULSHWL]JLRQHGHOOHGLVWU
GLHUURUHLQFXLVLLQIRUPD O XWHQWHGHOOHPDFFKLQH YLUWXD

« , QFDVLUDUL YRGS X\ZzHWHAGIHW H

4XHVWR QRQ VLJQLILFD FKHFL VLD XQ SUREOHPD FRQ OH PDFF
OH YHULILFKHGL VLVWHPD QRQ VRQR VWDWH FRPSOHWDWH D
GHOOD FRQQHWWLYLWjGLUHWH 8QD YROWD FRPSOHWDWD O
DPPLQLVWUD]LRQHHFRQWUROODUH TXHVWH ULVRUVH

F 6HOH] RRQMNWUSHIXIDSDVVDUH DOOD SULPD SDJLQD GHOOD FRQILJXU
VHUYHU GL SRVWD HXQDPPLQLVWUDWRUH 6HXQDOWURDPPLQ
SUHQGHUH QRWD HLQYLDUHTXHVWR 85/ DOO DPPLQLVWUDWRUH
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CAPITOLO 6

Configurazione del server di posta, del fuso
orario e delle impostazioni internazionali

F&RQILIXUD]JLRQHGHO VHUYHU GL SRVWD SHULO VLVWHPD SDJI
¥ PSRVWD]LRQHGHO IXVR RUDULRHGHOOHLPSRVWD]LRQL ORFCLC
F&RQIHUPD GHOOHLPSRVWD]LRQLGLVHUYHU GL SRVWD IXVR RL
1 &RQILIXUDJLRQHGHO SULPR DFFRXQW GLDPPLQLVWUDWRUH St
F7THVW GHO VLVWHPD SDJLQD

Configurazione del server di posta per il sistema

&RQILIXUDQGR LO VHUYHU GL SRVWD LO VLVWHPD SRWUj XWLOL]]
DPPLQLVWUDWRUL DYYLVL DOODUPL UHSRUWHFRVuUuYLD HDJOL
HFRVuYLD

Prima di iniziare
E SULPD QHFHVVDULR FRPSOHWDUH FRQ VXFFHVVR OD GLVWULEX]

Procedura

Passaggio 1l ,QVHULUH LO QRPH GLGRPLQLRFRPSOHWR )4'1 GHOVHUYHU GL SF
Passaggio 2 6HOH]LRQDUH OD FTV6iDW IV CHHRREF W UR\DW R

Passaggio3 6H VL GHVLGHUD XWLOL]]DUH XQ YDORUHGLYHUVR GD BRRGOWDR SU
BHULPSRVWD]LRQH SUHGHILQLWD LO QXPHUR GHOOD SRUWD 607

Nota 6HqQ SUHVHQWH XQILUHZDOO WUD OHPDFFKLQH YLUWXDOL LC
HVVHUH EORFFDWH 3HUJDUDQWLUHLO WUDIILFRH PDLO DF
SRVWDHLOVLVWHPD

Passaggio4 3BHU DWWLYDUH O DXWHQWLFD]LRQHGHO VHUSNKNWBQ WR VDL RQHOG
DWWLYDWD
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. Impostazione del fuso orario e delle impostazioni locali per il sistema

6HVLDWWLYD O DXWHQWLFD]LRQH GHORPHUXYWHS QWHAZ RRIGR YLV XDOL

Passaggio5 6H YLHQH YLVXDOL]]DWD OD UL F K LHRPAHDIX \MHBRNNHABHIG\ON AMHPG®HH U D¢
DOVHUYHUGL SRVWD D]LHQGDOH
, PHVVDJJLH PDLOGHO VLVWHPD YHQJRQR LQYLDWL GDOO LQGLUL]
VHUYHU GL SRVWD VLD LQJUDGR GLULFRQRVFHUH TXHVWR XWHQWH

Passaggio 6 6 F H J OSLYHDURHV L

Impostazione del fuso orario e delle impostazioni locali per il sistema

Procedura

Passaggiol 6HOH]LRQDUH GDOO HOHQFR D WHQGLQD LOIXVR RUDULR ORFDOH S
Passaggio 2 6HOH]LRQDUH GDOO HOHQFR D WHQGLQD OHLPSRVWD]LRQL ORFDOL
Passaggio 3 6 F H J OSLYHDUHWV L

Conferma delle impostazioni di server di posta, fuso orario e impostazioni
locali

4XHVWHLPSRVWD]LRQL VRQR VWDWH LPPHVVH QHOOH VFKHUPDWH ¢

$+ 5LYHGHUH OH LQIRUPD]LRQL LPPHVVH SUHF H®EQ WHNEW Q WRHH QQVE
VFHIJGYBQM L

Configurazione del primo account di amministratore per il sistema

,OVLVWHPD FUHD DXWRPDWLFDPHQWH XQ VLQJRORDFFRXQW GL DPI
4XHVWR DPPLQLVWUDWRUHULFHYHUj XQ PHVVDJJLRH PDLO GL DWW
DFFHGHUHHFUHDUH XQD SDVVZRUG

Avvertenza [/ DPPLQLVWUDWRUHGRYUjDFFHGHUHDO VLVWHPD FUHDUH XQD SD
XWHQWL ,Q FDVRFRQWUDULR QHVVXQ DOWUR XWHQWHDYUjDFFHV

Prima di iniziare
3HU SRWHU LQYLDUHH PDLODGDPPLQLVWUDWRULHXWHQWL g QHF|
SRVWD SHULO VLVWHPD
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Test del sistema |}

Procedura

Passaggiol ,PPHWWHUH LO QRPHHLO FRJQRPHGHOO DPPLQLVWUDWRUH
Passaggio2 ,PPHWWHUH O LQGLUL]]JRH PDLO FRPSOHWR GHOO DPPLQLVWUDW
Passaggio 3 6HOH]LRQYDDH
,QEDVHDOOD YHORFLWjGHOOD UHWHHDO VHUYHU GL SRVWD O D
GL PLOQXWL QHOODTXDOHYLHQHULFKLHVWRDOO DPPLQLVWUD

FUHDQGR XQD SDVVZRUG 'RSRO DFFHVVR O DPPLQLVWUDWRUH £
XWLOL]]IDUHLO VLVWHPD

Passaggio 4 6L FRQVLJOLD GL ODVFLDUH DSHUWD TXHVWD SDJLQD ILQR D TXDQ
DWWLYD]LRQH $FFHUWDUVL LQROWUH GRQQN Y PD BEHRXIHEHMY/DW
SRVVLELOH XWLOL]]JDUHLO VHJQDOLEUR SHUWRUQDUH D TXHVWD
VDUj SRVVLELOHLQYLDUH QXRYDPHQWH LO PHVVDJJLRH PDLO GL
6HO DPPLQLVWUDWRUH QRQULFHYHTXHVWR PHVVDJJLRH PDLO
GL SRVWD DJLHQGDOHRLO PHVVDJJLR SRWUHEEHHVVHUH VWDWR
VSDP

Importante 6HQ]D XQ PHVVDJJLRH PDLOGLDWWLYD]JLRQH QHVVXQR
FRQVHJIJXHQ]D VDUjQHFHVVDULRHVHJIJXLUH QXRYDPHQWF

Passaggio5 / DPPLQLVWUDWRUH GHYH DFFHGHUH DO VLVWHPD HDJJLXQJHUH .
VLVWHPDLQYLD XQ PHVVDJJLRH PDLOGLEHQYHQXWRDFLDVFXQ X
$00 DFFHVVRLQL]LDOH RJQLDPPLQLVWUDWRUHDYUjOD SRVVLE
DPPLQLVWUDWRUL SRVVRQR YLVXDOL]]JDUHLO WXWRULDO LPPHGI
PRPHQWR

Test del sistema

4XHVWL VRQR DOFXQLWHVW GD HVHIJXLUH VXO VLVWHPD E SRVVL!
XWLOL]]IDQGR GXHVWUXPHQWL GLDJQRVWLFLIRUQLWL QHOOH SD.
H7HVW GHOOH ULVRUVH GL VLVWHPD

$+ $JIJLXQJHUH PRGLILFDUH DWWLYDUHH GLVDWWLYDUH XWHQ\
$+ 3LDQLILFDUHHWHQHUH XQD ULXQLRQH

$5LSLDQLILFDUH XQD ULXQLRQH HVLVWHQWH

+ (OLPLQDUH XQD VHULH GLULXQLRQLR XQD ULXQLRQH IXWXUD
$+ $SULUH XQ DOOHJDWR GL XQD ULXQLRQH

$+ 5LSURGXUUH XQD UHJLVWUD]LRQH GL XQD ULXQLRQH
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[ | Test del sistema
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CAPITOLO ;

Modifica del sistema dopo l'installazione

,Q TXHVWR FDSLWROR VRQR ULSRUWDWH OH GLYHUVH SURFHG XUH
OD GLVWULEX]JLRQHLQL]JLDOH

$+$JIJLXQWD GL XQ VLVWHPD +$ DJJLRUQDPHQWR SRWHQ]LDPHQ\
$+ 3UHSDUD]LRQH GHJOL DVSHWWL QHFHVVDUL SHU XQD SURFHG X

Aggiunta di un sistema HA, aggiornamento, potenziamento 0 espansione ¢
sistema

/HVHIXHQWL SURFHGXUHVRQRFRQVLGHUDWH SURFHGXUHFKH DC
RSHUD]JLRQL SUHOLPLQDUL GD SDUWH GHOO DPPLQLVWUDWRUH

$+ $JIJLXQWD RULPR]JLRQH GL XQ VLVWHPD DG DOWD GLVSRQLELO
$+ $JJLRUQDPHQWR GHO VLVWHPD D XQD YHUVLRQH VXFFHVVLYD
+ 3RWHQ]LDPHQWR GHO VLVWHPD PHGLDQWH ULGLVWULEX]LRQ!
+ (VSDQVLRQH GHOOH GLPHQVLRQL GHO VLVWHPD GDOOH GLPHC

3HU SRWHUHVHJIJXLUHTXHVWH SURFHGXUH gQHFHVVDULRDWWLY
PRWLYR q SUHIHULELOH SLDQLILFDUHO HVHFX]JLRQHGL SL*DWW.L
O DJJLRUQDPHQWR GHO VLVWHPD QHOOR VWHVVR LQWHUYDOOR G

2FFRUUHWHQHUHLQ FRQVLGHUD]JLRQHOHVHIXHQWL OLPLWD]LR(

+t6HLO VLVWHPD +$qJLj VWDWR DJJLXQWR HVLGHVLGHUD HVSELC
ULGLVWULEXLUHLO VLVWHPD +$GRSRLO SRWHQ]JLDPHQWR

/IHHVSDQVLRQLRJOLDJIJLRUQDPHQWL GHO VLVWHPD ULFKLHG
WUDVIHULPHQWR GHL GDWL GL VLVWHPD DO VLVWHPD HVSDQVF
VLVWHPD RFFRUUHVFHJOLHUHGLGLVWULEXLUHXQVLVWHPD .
HQWUDPELLVLVWHPLFRQWHPSRUDQHDPHQWH 3HUWDQWR ¢
FRQLOILOH?29$HSRLLOVLVWHPD +$FRQORVWHVVRILOH 29%°>

$+ 6HVLLQWHQGHDJJLXQJHUH XQ VLVWHPD +$ RDJJLRUQDUOR F
DJIJLXQJHUHLO VLVWHPD +$ TXLQGL DJJLRUQDUHLO VLVWHPD
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. Preparazione degli aspetti necessari per una procedura di modifica del sistema

/IDSURFHGXUD GLDJJLRUQDPHQWR DJJLRUQD O LQWHUR VLVWHF
SULPDLO VLVWHPD TXLQGLVLDJIJLXQJHLOVLVWHPD +$ q QHFH)
DJIJLRUQDUHLO VLVWHPD +$LQ PRGR FKHLVLVWHPL SULPDULRH
VLDJIJLXQJHSULPDLOVLVWHPD +$ OD SURFHGXUD GLDJJLRUQDF
H+$ QHOORVWHVVR PRPHQWR

/D SURFHGXUD GLDJJLRUQDPHQWR DJJLRUQD O LQWHUR VLVWH

Preparazione degli aspetti necessari per unaprocedura di modifica del sistema

, QTXHVWD VHILRQHYLHQHGHVFULWWRFRPHSUHSDUDUVL SHU XQD S
HVSDQGHUH LO VLVWHPD DJIJLXQJHUH XQ VLVWHPD DG DOWD GLVSR
SRWHQ]JLDUHLO VLVWHPD HFRVuU YLD

Avvertenza 4XHVWD SURFHGXUDULFKLHGHDFFHVVRHVFOXVLYRDOVLVWHPD SH
SHUOHULXQLRQL 3LDQLILFDUHO HVHFX]JLRQHGHOOD SURFHGXUD
GHJOL XWHQWL

EFRQVLJOLDELOHFKHJOLDOWUL DPPLQLVWUDWRUL GHO VLVWHPD
FROWUDULR OHPRGLILFKHDSSRUWDWH QRQ YHQJRQR VDOYDWH H\
DPPLQLVWUDWRUL GRYUDQQR DWWHQGHUH LO FRPSOHWDPHQWR Gt
HE([ $GPLQLVWUDWLRQ SHUHVHJXLUH OH SURSULH DWWLYLW|

Nota $FFHUWDUVLGLFRQVXOWDUHJOLDOWULDPPLQLVWUDWRUL GHO VI
VLVWHPD

Attennzione 6H QRQ g QHFHVVDULR FUHDUH XQD FRSLD GLEDFNXS GHOOH PDF
SURFHGXUD 7XWWDYLD &LVFRFRQVLJOLD GLFUHDUH XQ EDFN?)>
VLVWHPD VHOD SURFHGXUD QRQ YLHQH HVHIXLWD FRUUHWWDP

Procedura

Passaggiol $FFHGHUH DO VLWR GL DPPLQLVWUD]JLRQH GL &LVFR :HE(][
Passaggio 2 6 HO H]LRWW UUD PRGDOLWj GL PDQXWHQ]JLRQH

Passaggio3 1HO FOLHQW GL 90ZDUH Y6SKHUH VSHIQHUH WXWWRBRHHRECKXPAKLQH Y
'RZQ *XHVW
SHULGHWWDJOL FRPSOHWL VXOO XVRGLY6SKHUH YHGHUH OD GRF

Passaggio4 ' RSRDYHUVSHQWR WXWWHOHPDFFKLQHYLUWXDOL XWLOL]J]IDUH90Z
PDFFKLQD YLUWXDOH
,OEDFNXS FRQVHQWLUjGLULSRUWDUH OHPDFFKLQH YLUWXDOL DO
XOWHULRUL LQIRUWPHD I RRQHYGHGHUEDFNXS XWLOL]]JDQGR90ZDUH Y&H
FRPSOHWL VXO EDFREXBZDBROQVWOWBERIYH\ $GPLQLVWUDWLRQ *XLGF
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Preparazione degli aspetti necessari per una procedura di modifica del sistem.

Nota @E SRVVLELOHDQFKHHVHJIJXLUHLVWDQWDQHH PDRFFRUUH H
GL SUHVWD]LRQL SHUJOL XWHQWL WLSLFLGHOOHLVWDQWD
FRQVXOWPXHRQHGL XQ LVWDQWDQHD XWLOL]]JDQGR 90ZDUH

Passaggio5 1HO FOLHQW GL 90ZDUH Y6SKHUH DFFHQGHUH WXWWHOHPDFFKL(

Passaggio 6 $FFHGHUH QXRYDPHQWH DO VLWR GL DPPLQLVWUD]JLRQH GL &LVFR
PDQXWHQJLRQH

Passaggio7 &«RQWLQXDUH OD SURFHGXUD GL PRGLILFD GHO VLVWHPD
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. Preparazione degli aspetti necessari per una procedura di modifica del sistema
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Informazioni sui report dettagliati personalizzati .

Nota 8Q FRQVXPR SDULD ]JHUR LQGLFDFKHOHIXQ]JLRQL QRQ
B8QFRQVXPRLQIHULRUHD LQGLFD FKHqgVWDWRFRQVXPD
VSHFLILFDWD

F 5 HSRUW 8WLOL]]JR FDSDFLWjGLVWRUDJH YLVXDOL]]D OD TXDC
GDOODGDWD LQGLFDWDHLO QXPHUR GLULXQLRQL UHJLVWUD

Nota 4XHVWRUHSRUWYLHQHLQFOXVRVRORVHQVWDWRFRQIL.
LQIRUPDJLRQRQMHBHIHLRQH GL XQ VHUYHU GL VWRUDJH

$+ 5 HSRUW 7HPSR GLLQDWWLYLWjVLVWHPD FRQWLHQHLQIRUPEL
SHULRGR GLWHPSRVSHFLILFDWRHLQFOXGHLVHIXHQWL FDP ¢

« &DWHJRULD )XRUL VHUYL]LRRODQXWHQJLRQH )XRUL VHU)
XQ SHULRGR GLPDQXWHQ]JLRQH SLDQLILFDWR

*6HUYL]LR HOHQFD OHIXQJLRQLLQWHUHVVDWH
*  QLILRWHPSRGLLQDWWLYLWj] GDWDHRUDGLLQL]JLRGHO
*J)LQHWHPSRGLLQDWWLYLWj] GDWDHRUD GLILQHGHO SHU|

«1XPHURGLULXQLRQLLQWHUURWWH LO QXPHUR GL ULXQLR
YDORUH SHULQDWWLYLWjGRYXWD D PDQXWHQ]JLRQH LQ TX
VWDWD SLDQLILFDWD DOFXQD ULXQLRQH GXUDQWH XQ SHUL

F5HSRUWSB8WLOL]JIROLFHQ]JH XWHQWH YLVXDOL]]IDODGDWD GHC
FDPSL
*1RPHXWHQWH LO QRPH XWHQWHGHOO RVSLWHGHOOD UL X
* , QGLUL]]IRH PDLO O LQGLUL]IRH PDLOGHOO RVSLWH GHO
*,'ULXQLRQH O ,"XQLYRFRGHOODFRQIHUHQ]DJHQHUDWR GD(
*1XPHURULXQLRQH LOQXPHURGHOODULXQLRQH &LVFR :HE
*+2UDGLLQL]JLR GDWDHRUD GLLQL]JLRGHOOD ULXQLRQH

«5LXQLRQHFRQWHPSRUDQHD LQGLFDLO QXPHUR GL ULXQLTF
XWHQWH 2JQLULXQLRQHFRQWHPSRUDQHDUHJLVWUDWD G
SHUO XWHQWH FKH KD SLDQLILFDWR OD ULXQLRQH FRQWHP
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. Informazioni sui report dettagliati personalizzati
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CAPITOLO 1 ;

Utilizzo delle funzionalita di supporto

$+3HUVRQDOL]]D]JLRQH GHO ORJ SDJLQD

$ &RQILJXUD]LRQH GL XQ DFFRXQW GL VXSSRUWR UHPRWR SDJLC
$'LVDELOLWD]LRQH GL XQ DFFRXQW GLVXSSRUWR UHPRWR SDJI
$+ 8WLOL]]JRGHO WHVW GHOOH ULXQLRQL SDJLQD

$+8VRGHO WHVW GHOOH ULVRUVH GHO VLVWHPD SDJLQD

Personalizzazione del log

ESRVVLELOHJHQHUDUHILOHGL ORJFKHPRVWUDQRO DWWLYLWj
ILOHGLORJSHUULVROYHUHL SUREOHPLR SHULQYLDUHOHLQIRU
&LVFR 7%$&

Nota 6L FRQVLIJOLD GLJHQHUDUHLOILOHGLORJGXUDQWHO RUDULRQ
SRVVRQRLQFLGHUHVXOOH SUHVWD]LRQL GHO VLVWHPD

Procedura

Passaggiol $FFHGHUH DO VLWR GLDPPLQLVWUD]LRQH

Passaggio 2 6 HO H ] LR} BRI W R
Passaggio3 ,PPHWWHUH L YDORUL G3HH UF\DRP@ D GIH/BHO RIBHLIDE D

Campo Descrizione

)DFROWDWLYR ,' SUDWLFD |,PPHWWHUHO ,"GHOOD SUDWLFD G
7$& GL &LVFR *OLLGHQWLILFDWLY
YHQJRQR ULODVFLDWL GDO 7$& GL «
GL XQD SUDWLFDDOO XWHQWH / X
IXQ]JLRQDOLW] FRQVHQWH GL DVVR
,'GL SUDWLFD
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. Configurazione di un account di supporto remoto

Campo

Descrizione

7LSR

BHOH]LRQDUHLO WLSR GL ORR
GLVLVWHPDRIRDGUDDXQLRQH
8Q /RJGLVLVWHPD JHQHUDOH
LQIRUPD]LRQLGLORJVSHFLIL
GLULXQLRQHSDUWLFRODUH L
GDWDEDVH SHU O HODERUD]L

SUHGHILRLWRVLVWHPD JHQH

,QWHUYDOOR

6HOH]LRQDUH O LQWHUYDOO
VSHFLILFDUHGDWD HRUD GL |
OLPLWHqgq RUH ,GDWLGLOR
JOL XOWLPL JLRUQL

3HU JHQHUDUH ORJ SHU S
QHFHVVDULR ULSHWHUH
VHOH]LRQDQGR LQWHUYI
FRQVHFXWLYL 2JQL RSH
FUHD]LRQHGL XQILOH OR
3HU JHQHUDUH L ORJ SHU
WUD JHQQDLRH JHQQD
LQWHUYDOOR GL GDWH G
VHOH]LRYPNADULFDUH L
$ TXHVWR SXQWR VHOH]L
GDWH GD JHQQDLRD JH
,QYHD/FDULFDUH LO ILOH

Nota

E SRV\
SDUWL
FRQWL
FDWH S
UDFFRJ
RQH 0%7

UDOH

R SHU L
L QL]JLR |
JVRQR

Le GL

TXHVWI
DOOL G
UDJLRQ
JVHSDL
XQ SHL
LR VHC
D JHQC
D>ILOH O
' RQDUF

QQDLR
ORJFU

,QFOXGL

6SHFLILFDUHL GDWLGDLQFO
SUHGHIUVMWWH OH DWWLYLW|j

XGHUH

9LHQHIJHQHUDWR LOORJHYLHQHLQYLDWRDOO DPPLQLVWUDWRUH

VFDULFDUH LO ORJ

Configurazione di un account di supporto remoto

,QFDVRGL SUREOHPLWHFQLFLHVLFRQWDWWD &LVFR 7$& SHUDVVLV
UHPRWR SHUFRQFHGHUHD XQUDSSUHVHQWDQWH 7$& O DFFHVVR Wt
XQDFFHVVR &/, DJOLDPPLQLVWUDWRULH TXLQGL gQHFHVVDULR XQ
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Disabilitazione di un account di supporto remoto .

Procedura

Passaggiol $FFHGHUH DO VLWR GLDPPLQLVWUD]LRQH
Passaggio2 6HOH ] LEXEBRHBW RRX QW GL VXSSRUWR UHPRWR
Passaggio3 6 FHIJBWAWHYD VXSSRUWR UHPRWR

Passaggio4 ,PPHWWHUH L YDORUL GHRFRDARBL Q H U X HSHDIMHIIBDHIRER B/RF R X Q W
Campo Descrizione

I1RPHDFFRXQW VXSSRUWR UHPRWRWWHUHLO QRPHGHOO DRFFRXC(
GD D FDUDWWHUL

'XUDWD DFFRXQW 6SHFLILFDUH OD GXUDWH GHQO DF
PDVVLPR g JLRUQL RUH

9LHQH YLVXDOL]]DWD @D HDJ HR @/H) D FEALRXID/D & ILROXFHSLRYUW R H HR B QVIR
SDVVSKUDVH &RQWDWWDUH &LVFR HIRUQLUHLO FRGLFH SDVVSK
DFFHGHUH DO VLVWHPD

Disabilitazione di un account di supporto remoto
Procedura

Passaggio 1l $FFHGHUH DO VLWR GL DPPLQLVWUD]LRQH
Passaggio 2 6 HO H] LOQEIBIRHBE RR X QW GL VXSSRUWR UHPRWR

Passaggio 3 $FFDQWR DO PHVVDJJLR GL VWDWR 6XSSRUWR UHP RW R DrE HWLHMDE
| DFFRXQWGL VXSSRUWR UHPRWR qGLVDELOLWDWR

Utilizzo del test delle riunioni

Procedura

Passaggiol $FFHGHUH DO VLWR GLDPPLQLVWUD]JLRQH
Passaggio 2 6HOH ] LRQEISIRUAMR W GHOOH ULXQLRQL
Passaggio 3 6 F H J GHLYHDUQHWV L
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[ | Uso del test delle risorse del sistema

,OVLVWHPD HVHIJXH XQ WHVW GHOOHULXQLRQL YHULILFDQGR OD V.
ULXQLRQH ,ULVXOWDWLGHO WHVW YHQJRQR YLVXDOL]]IDWLLQ SRF

Uso del test delle risorse del sistema

Procedura

Passaggiol $FFHGHUH DO VLWR GLDPPLQLVWUD]JLRQH
Passaggio 2 6 HOH ] LEXEBRWUAMRW ULVRUVH GLVLVWHPD
Passaggio 3 6HOH ] LRQW UWD PRGDOLW | GH& R @ SENFIR Q HJ P D U H
Passaggio 4 6 F H J OSLYHDUHWV L
, ULVXOWDWL GHO WHVW YHQJRQR SXEEOLFDWL SHU
f &38 PHPRULD UHWHHVWRUDJH SHUFLDVFXQ KRVW VXO VLVWHI

F O9HULILFKH GL FRQQHWWLYLWjLQWHUQD HG HVWHUQD SHU 85/ Gt

Passaggio 5 6HOH]LRYDWMWLYD PRGDOLW H&R @ IV SRWEH @ JQLIRIQH D U H
,OVLVWHPD YLHQHULDYYLDWRGRSRDYHUGLVDWWLYDWRODPRGDC
DOVLWR GLDPPLQLVWUD]JLRQH XQD YROWD FRPSOHWDWR LO ULDYY
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CAPITOLO 18

Risoluzione del problemi

JDUHULIHULPHQWR DOOD *XLGD SHUOD ULVROX]LRQH GHL SUREOI
&LVFR FRP
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