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,QIRUPDFLYQ JHQHUDO HLQIRWPDFLYQ VREUH OLFHQFLDYV
,QIRUPDFLYQ VREUHREWHQFLYQ GHOLFHQFLD
$FHUFD GH HVWH GRFXPHQWR
*XtD GHLQVWDODFLYQ GH &LVFRIHE([OHHWLQJV 6HUYHU
BWLOL]DFLYQ GH90ZDUH Y6SKHUH FRQ VX VLVWHPD
8WLOL]DU 9PZDI®H Y6SKHUH
&RQILJXUDU HO KRVW (6;L SDUD XVDU XQ VHUYLGRU 173
&UHDU XQD FRSLD GH VHIXULGDGIXWLOL]DQGR 90ZDUH Y&HQ!
7RPDU XQD LQVWDQWIiQHD XWI50L]DQGR 90ZDUH Y&HQWHU
$GMXQWDU XQ DUFKLYR 90'. HILVWHQWS® D XQD QXHYD PiTXLQ
/LVWD GH FRPSUREDFLYQ GH FRPXQLFDRLRQHV GH UHG SDUD VX
/LVWD GH FRPSUREDFLYQ GHFRPXQLFDFLRQHV GHUHG SDUD
GHKRULJRQWHWQR GLYLGLGR
/LVWD GH FRPSUREDFLYQ GHFRPXQLFDFLRQHV GH UHG SDUD
GHKRULJRQWH GLYLGLGR
/LVWD GH FRPSUREDFLYQ GH FRPXQLFDFLRQHYV G UHG SDUD
,QVWDODFLYQ GHVX VLVWHPD XVDQGR HO GHVSOLHJXH DXWRPi
&RQFHSWRV JHQHUDOHV VREUH2HO GHVSOLHJXH GH VX VLVWI
/LVWD GH FRPSUREDFM8ByQ GHLQVWDODFLYQ
,QIRUPDFLYQ QHFHVDULD SDUDXQ GHVSOLHJXH DXWRPiWLFF
'"HVSOHJDU HO DUFKLYR 29$ GHVGH %Q FOLHQWH 90ZDUH Y6SK
&RPSUREDFLYQ GH OD FRQILJXUDFLYQ GH FRPXQLFDFLRQH
298 LQFRUBUHFWR
6HOHFFLRQDU VX LGLRPD3DUD OD FRQILIJXUDFLYQ
&RQILUPDU HO WDPD8&R GH VX VLVWHPD
6HOHFFLRQDU HO VL¥WHPD SDUD LQVWDODU
6HOHFFLRQDU HO WLSR GBGHVSOLHJXH GH VLVWHPD
3URSRUFLRQDU ODV FUHGHQ®LDOHY GH 90ZDUH Y&HQWHU
6HOHFFLRQDU OD FRQILJXUDFLYQ GH Y&HQWIHU SDUD VX PiTX
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,QWURGXFLU OD LQIRUPDFLYQ GHFRPXQLFDFLRQHN GH UHG ¢
$JUHJDU DFFH% R S~EOLFR
6HOHFFLRQDU ORV DMXVWHV GH Y&HQWHU SDUD V& PiTXLQD"
,QWURGXFLU ODLQIRUPDFLYQ GHFRPXQLFDFLRQHV GH UHG S
,QWURGXFLU OD GLUMFFLYQ 9,3 S~EOLFD
,QWURGXFLU OD GLUMFFLYQ 9,3 SULYDGD
85/ GHO VLWLR GH :HE([\ 85/ GH :HE{[ $GPLQLVWUDWLRQ
(VSHFLILFDU ODV 85/ GHO VLWLR GH8HE([\GH $GPLQLVWUDFL
&RQILUPDU TXHVX UHG HVWi FRQILIXUDGD FRUUHFWDPHQWH
'"HVSOHJDU VXV PiTXLQDV YLUWXDOHV
&RPSUREDU V4K VLVWHPD

,QVWDODFLYQ GHVX VLVWHPD XWL®L]DQGRHO GHVSOLHJXH PD
&RQFHSWRV JHQHUDOHV VREUHWIHO GHVSOLHJIXH GH VX VLVW|
/LVWD GH FRPSUREDFkYQ GHLQVWDODFLYQ
,QIRUPDFLYQ QHFHVDULD SD#D XQ GHVSOLHJXH PDQXDO
'"HVSOHJDU HO DUFKLYR 29$ GHVGH %Q FOLHQWH 90ZDUH Y6SK

&RPSUREDFLYQGHODFRQILJXUDFLYQ GHFRPXQLFDFLRQH
298 LQFRWBUHFWR

6HOHFFLRQDU VX LGLRPD68DUD OD FRQILIJXUDFLYQ
&RQILUPDU HO WDPD&R GH VX VLVWHPD
6HOHFFLRQDU HO VLBWHPD SDUD LQVWDODU
6HOHFFLRQDU HO WLSR GB6 GHVSOLHJXH GH VLVWHPD
$JUHJDU DFFHWR S~EOLFR
,QWURGXFLU OD GLU#FFLYQ 9,3 S~EOLFD
,QWURGXFLU OD GLU#MFFLYQ 9,3 SULYDGD
85/ GHO VLWLR GH :HE([\ 85/ GH :HB{[ $GPLQLVWUDWLRQ
(VSHFLILFDU ODV 85/ GHO VLWLR GHOHE([\GH $GPLQLVWUDFL
&RQILUPDU TXHVX UHG HVWi FRQILIXUDGD FRUUHFWDPHQW F
'"HVSOHJDU VXV PiTXLQDV YLUWXDOHYV
&RPSUREDU VIX VLVWHPD

&RQILJXUDFLYQ GHO VHUYLGRU GH FRUBHR OD ]JRQD KRUDULD \
'"HILQLFLYQ GHO VHUYLGRU G FRUUHR SDUD VX VLVWHPD
'"HILQLFLYQ GH OD JRQD KRUDULDA OD UHJLYQ SDUD HO VLVWH
&RQILUPDFLYQ GHO VHUYLGRU GH FRUUHR ]RQD KRUDULD \ D
'"HILQLFLYQ GH OD SULPHUD FXHQWD G DGPLQLVWUDGRU SD|
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BUXHED GH® VLVWHPD
ORGLILFDFLYQ GHO VLVWHPD GHVSXpV GHODLQVWDODFLYQ
$JUHJDU +$ DFWXDOL]DUR DPSOLDUHO VLVWHPD
3UHSDUDU XQ SURFHGLPLHQWRM@HPRGLILFDFLYQ GHO VLVW
$GLFLYQ GHXQ VLVWHPD GHIDOWD GLVSRQLELOLGDG
$JUHJDU XQ VLVWHPD +$ XVDQGR8HO GHVSOLHJXH DXWRPiWL!
$JUHJDU XQ VLVWHPD +$ XVDQ®R HO GHVSOLHJXHPDQXDO
&RPSUREDU TXH VX VLVWHPD SULPDULR\HO VLVWHPD GH DO\
YHUWLYQ
$GLFLYQ GHXQ VLVWHPD GHDOWD GLVSRQLELOLGDG
BUXHED GH@® VLVWHPD
$PSOLDFLYQ GHVX VLVWHPD D XQ WBWPDXR GHVLVWHPD VXSHUL]
BUHSDUDFLYQ SDUD OD D®SOLDFLYQ GHO VLVWHPD
3UHSDUDU XQ SURFHGLPLHQWR®H PRGLILFDFLYQ GHO VLVW
$PSOLDUHO VLVWHPD XVDQGRIHO GHVSOLHJXH DXWRPiWLFR
$PSOLDUHO VLVWHPD XVDQ®R HO GHVSOLHJXH PDQXDO
BUXHED GH® VLVWHPD
$FWXDOL]DFLYQUBHO VLVWHPD
$FWXDOL]DFLYQI®H VX VLVWHPD
&RQH[LYQ GHOD LPDJHQ ,62 DFWXDOL]DMBD GHVGH OD XQLGDC
&RQWLQXDUFRQHO SURBHVR GHDFWXDOL]DFLYQ
&RPSOHWDU HO SURFHGLR#HQWR GH DFWXDOL]DFLYQ
$FWXDOL]DFLYQ GH OD YIHUVLYQ GHO VLVWHPD
BUHSDUDFLYQ SDUD XQD DFWXDOL]DFLYQ GH OD YHUVLYQ
$FWXDOL]DU OD YHUVLYQ GHO VLVWHPDIWLOL]DQGR HO GHV
$FWXDOL]DU OD YHUVLYQ GHO VLVWHEID XWLOL]DQGR HO GHV
3UXHED GH@SVLVWHPD
*XtD GH FRQILJXUDFLYQ GH &LVFR ME([ OHHWLQJV 6HUYHU
S8WLOL]DFLYQ GHO HVFULWRULR
8WLOL]DFLYyQ @GHO HVFULWRULR
9HU\HGLWDI®BDODUPDYV
9LVXDOL]DFLYQ GHO KI2VWRULDO GH UHFXUVRV
9LVXDOL]DFLYQ GHWH®@BHQFLDV GH UHXQLYQ
$FHUFD GHO PRGR GH®PDQWHQLPLHQWR
$GPLQLVWUDFLY®GH XVXDULRYV
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$FHUFD GHOD DGPLQLVIWUDFLYQ GH XVXDULRYV
$GLFLYQ GHI®VXDULRYV
(GLFLYQ GH MW XDULRV
$FWLYDFLYQ @H XVXDULRV
'"HVDFWLYDFLY@GH XVXDULRYV
$FHUFD GH ORV DUFKLYRV GHOLPLWW®GRY SRU FRPDV \ WDEXC
&RQILJXUDFLYQ GHYDORUHV GH FDPSIBSDUD DUFKLYRV GF
,PSRUWDFLYQ B7H XVXDULRYV
([SRUWDFLYQ @H XVXDULRYV
,PSRUWDFLYQ GH XVXDULRV D XQ QXHYR VLVU#HPD PHGLDQWF
&RQILJXUDFLYQ GH FyGLWBRY GH VHIJXLPLHQWR
ORGLILFDFLYQ GHORV FyG#©JRV GH VHIJXLPLHQWR
(QYtR GH FRUUHRV HOHEWUYQLFRV D XVXDULRV
&RQILJXUDFLYQUMGBH VX VLWLR
&RQILJXUDFLYQ GH ODV SURSLHGDGHY GHO VLVWHPD
&DPELDU OD FRQILJXUDFLY®@IGH VX PiTXLQD YLUWXDO
&RQILJXUDFLYQ GH XQ VLVWHRD GHDOWD GLVSRQLELOLGE
$GLFLYQ GH XQ VLVWHPD G&# DOWD GLVSRQLELOLGDG
(OLPLQDU XQ VLVWHPD GI# DOWD GLVSRQLELOLGDG
&DPELDUVX GLUHH&ZLYQ ,3 YLUWXDO
&RQILJXUDFLYQ GH®DFFHVR S~EOLFR
$JUHJDU HO DFFHVR SABOLFR D VX VLVWHPD
(OLPLQDU HO DRBHVR S~EOLFR
([SDQGLU WDPDXRIGHO VLVWHPD
$FWXDOL]DFLYQI&H VX VLVWHPD
&RQILIXUDFLYQ GH ORMDMXVWHY JHQHUDOHYV
&DPELDU OD FRQILIJXUWOFLYQ GH VX VLWLR
&DPELDU OD FRQILJXUDF114Q GH DGPLQLVWUDFLYQ
&RQILJXUDFLYQ ®H VHUYLGRUHV
&RQILIJXUDU XQ VHU¥LGRU GH FRUUHR
&RQILIJXUDU XQ VBSBUYLGRU 6073
&RQILIJXUDU XQ VHUYLGRIELGH DOPDFHQDPLHQWR
BWLOL]DU OD IXQFLYQ GH UHBXSHUDFLYQ DQWH GHVDVWUF
&RQILIXUDFLYQ GH OB DMXVWHV 6103
&RQILJXUDFLYQ GHODV FIBGGHQDV GH FRPXQLGDG
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$JUHJDU FDGHQDVISSH FRPXQLGDG
(GLWDU ODV FDGHQ®BY GH FRPXQLGDG
&RQILIJXUDFLYQ GHI%VXDULRYV 860
$JUHJDU XVXDO%LRV 860
(GLWDU XVXD® LRV 860
&RQILIXUDFLYQ GH ORV GH%WLQRYV GH QRWLILFDFLYQ
(GLFLYQ GH XQ GHVWLI®R GH QRWLILFDFLYQ
&RQILIXUDFLYQ GH ORV GH8#WLQRV GH QRWLILFDFLYQ
*HVWLYQ GHIQLFHQFLDV
$xDGLU OUBHQFLDYV
$FHUFD GH ODW OLFHQFLDV
&RQILIJXUDFLYQEBH DMXVWHYV
&RQILIXUDFLYQ GH OD LQIRB#DFLYQ GH VX HPSUHVD
&RQILIXUDFLYQ GH ORV DMX84WHV GH SHUVRQDOL]DFLYQ
(OLPLQDU XQ ORJRWI SR GH HPSUHVD
&RQILIXUDFLYQ GH ORV DMXVWHV GH UHXQLRQHYV
$FHUFD GH OD FRQILJXUDFLYQIGH ORV DMXVWHV GH DXGLR
&RQILIJXUDFLYQ GH ORV DMXVWHIV GHDXGLR SRU SULPHUD
&RQILIJXUDFLYQ GH ORI DMXVWHV GH DXGLR
&RQILIJXUDFLYQ GH ORI DMXVWHYV GH YtGHR
&RQILIXUDFLYQ GH ORUWBMXVWHY GHPyYLOHYV
&RQILIXUDFLYQ GH OD FDOWGDG GHO VHUYLFLR 4R6
&RQILIJXUDFLYQ GIH FRQWUDVHXDYV
&RQILIXUDFLYQ GHORV DMXVW#V JHQHUDOHY GH FRQWUD
&RQILIJXUDFLYQ GH ORV DMXVWiBY GH FRQWUDVHXD GH XVX
&RQILIXUDFLYQ GH VXV FRQWUDVHXDV GH OD UHXQLYQ
&RQILIJXUDFLYQ GH ORV DMXM&WHY GH FRUUHR HOHFWUYQLFR
$FHUFD GH ODV SODQWLO®DY GH FRUUHR HOHFWUYQLFR
&RQILIJXUDFLYQ GH ORVIBIMXVWHY GH GHVFDUJD
$FHUFD GH ODMIGHVFDUJDV
$GPLQLVWUDFLYQI®SH FHUWLILFDGRYV
*HQHUDFLYQ GH FHIBSWLILFDGRV 66/
*HQHUDU XQD VROLFLWXG GH 88UPD GH FHUWLILFDGR &65
,PSRUWDU XQ FHISWLILFDGR 66/
([SRUWDU XQ FHWSWLILFDGR 66/
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*HQHUDU FHUWLILFBGR GHDXWRILUPD
,PSRUWDFLYQ GHFHUWI1ULFDGRYV GH 662 ,G3
,PSRUWDFLYQ GH FHUWLILFDGRMIGH WHOHFRQIHUHQFLD VHJ.
&RQILIJXUDFLYQ GH OD VHJIJXUUL®BDG GHVHVLYQ GH XVXDULR
&RQILJXUDFLYQ GHORV DMXVWHYV G# LQLFLR GH VHVLYQ ~QLF
'"HVDFWLVYIBU 662
&RQILJXUDFLYQ GHODV I3QFLRQHV GH OD QXEH
&RQILIXUDFLYQ GH OD VHJXULI®GDG GH OD PiTXLQD YLUWXDO
$FWXDOL]DUODV RODYHV GH FLIUDGR
$FHUFD GH7),36
$FWLYDU FLIUDGR ERQIRUPH D ),36
'"HVDFWLYDU HO FLIUD®R FRQIRUPH D ),36
*HQHUDFLYQ\YLVXDOL]MFLYQ GHLQIRUPHYV
'"HVFDUJDU LQIRUR®B YV PHQVXDOHYV
$FHUFD GH ORV LQIR®WPHY PHQVXDOHYV
*HQHUDU LQIRUPHVY GHWDQODGRY SHUVRQDOL]DGRYV
$FHUFD GH ORV LQIRUPHV GHWDOODGRY SHUVRQDOL]DGRYV
8VR GH ODV IXQFLR®@HYV GH VRSRUWH
3HUVRQDOL]DWS HO UHJLVWUR
'"HILQLU XQD FXHQWD @®H VRSRUWH UHPRWR
'"HVDFWLYDU XQD FXHQWD GH VRSRUWH UHPRWR
8WLOL]DU OD SUXHEWGH ODV UHXQLRQHYV
8WLOL]DU OD SUXHED GHIWHFXUVRV GHO VLVWHPD
5HVROXFLYQ GHXHBUREOHPDV
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CAPITULO 1

Informacion general e informacion sobre
licencias

$f, QIRUPDFLYQ VREUH REWHQFLYQ GHOLFHQFLD SiJLQD
f$FHUFD GHHVWH GRFXPHQWR SiJLQD

Informacion sobre obtencion de licencia

¥/LFHQFLDV\DYLVRV GHWHUFHURY LQFOXLGRHO VRIWZDUH OL
1I$FXHUGR GH OLFHQFLD GH XVXDULRILQDO
I$FXHUGR FRPSOHPHQWDULR GHOLFHQFLD GH XVXDULRILQDO

Acerca de este documento

/D *XtD GH LQVWDODFLYQ GH &LVFR :HE([OHHWLQJV 6HUYHU SURSR
VXVLVWHPD XWLOL]DQGRHODVLVWHQWH 90ZDUH 29$\SDUD FRQWL
BURSRUFLRQDPRVLQVWDODFLYQ\OLVWDV GHFRPSUREDFLYQ GH
LPSOHPHQWDFLYQ UHDO

$GHPiIV FXEULPRVSURFHGLPLHQWRVTXHDOWHUDQ ORVVLVWHPDV
P $GLFLYQ GH XQDDOWD GLVSRQLELOLGDG VLVWHPD +$%
1 $PSOLDFLYQ GHVXVLVWHPD D XQWDPDXR GHVLVWHPD VXSHU|I
I $SFWXDOL]DFLYQ GHVXVLVWHPD D OD ~OWLPD YHUVLYQ

/ID*XtDGHDGPLQLVWUDFLYQ GH&LVFR:HE([OHHWLQJV6HUYHU GH
HQHOVLWLR $GPLQLVWUDFLYQHLQFOX\HODV VLIJXLHQWHV VHFF

+ (VFULWRULR VXHVFULWRULRPXHVWUD HO PRQLWRU GHO VLV
SIJLODQGHQFLDV GOIDJSI¥QUPRULDO GEIMMSXUQPRY GHO VLVWHF
GHDMXVWHYWERQ MFLWE GO B REWMEPLRIV LQIRUPDFLYQ

Guia de administracién de Cisco WebEx Meetings Server
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Informacién general e informacion sobre licencias |
[l Acercade este documento

$+ *HVWLYQ GH XVXDULRV DJUHJDU LPSRUWDU DFWLYDU\GHVDFW
\HQYLDU FRUUHRV HOHFWUYQLFRV D ORV XVXDULRVH@Y X W UDW H
GH XVXDULRV HGEODBREWBQHUPiIVLQIRUPDFLYQ

t6LVWHPD FRQILJXUDUODV SURSLHGDGHV GHO VLVWHPD ODV 85/ C
DMXVWHYV 6103\OLFHQFLDV FR GROWDIWX XOFALYRQEHYV & R QIXBDIVHHQ
REWHQHU PiVLQIRUPDFLYQ

$$MXVWHV FRQILIJXUDUVXVDMXVWHVLQFOX\HQGRODLQIRUPDFLYy
ORV DMXVWHVY GH OD UHXQLYyQ DXGLR YLGHR PRYLOLGDG FDOL
HOHFWUYQLFR GHVFDUJDV\DMXVWHYV GH %RIXULGWDIFERQ B W\D D
HQ OD SiJISPWD REWHQHU PiVLQIRUPDFLYQ

+ *HVWLYQ GHLQIRUPHV FRQILJXUDU\ YHUNXN UDFRYP HYLPH@\OXLD
LQIRUPHV HQ O®DUDLRIDNVHQHU PiVLQIRUPDFLYQ

¥ , QIRUPDFLYQ\DFFHVR GHVRSRUWH DEULU\YHUVROLFLWXGHV
\UHDOL]DU SUXHEDV GHUHXQLRQHV\GHUHFXUVRV GH/®R\GLH/ WHP
ODV IXQFLRQHYV GH VR SRIMNUD RHEMCDRHUIPQW LQIRUPDFLYQ

Guia de administracién de Cisco WebEx Meetings Server
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Guia de instalacion de Cisco WebEx Meetings
Server

F8WLOL]DFLYQ GH90ZDUH Y6SKHUH  FRQ VX VLVWHPD SiJLQD
f/LVWD GHFRPSUREDFLYQ GHFRPXQLFDFLRQHV GHUHG SDUD VX
F, QVWDODFLYQ GHVX VLVWHPD XVDQGR HO GHVSOLHJXH DXWRPI
F, QVWDODFLYQ GHVX VLVWHPD XWLOL]DQGR HO GHVSOLHJXH PD
F&RQILIXUDFLYQ GHO VHUYLGRU GH FRUUHR OD]RQD KRUDULD\
fORGLILFDFLYQGHO VLVWHPD GHVSXpV GHODLQVWDODFLYQ Si.
F$SGLFLYQ GH XQ VLVWHPD GHDOWD GLVSRQLELOLGDG SiJLQD
F$PSOLDFLYQ GHVXVLVWHPD D XQ WDPDXR GHVLVWHPD VXSHULI
F$FWXDOL]DFLYQ GHO VLVWHPD SiJLQD

F$FWXDOL]DFLYQ GHOD YHUVLYQ GHO VLVWHPD SiJLQD






Utilizacion de VMware vSphere con su sistema

Ff8WLOL]DU9PZDUH Y6SKHUH SiJLQD

F&RQILIXUDU HO KRVW (6;L SDUD XVDU XQ VHUYLGRU 173 SiJLQD
F&UHDU XQD FRSLD GHVHJIJXULGDG XWLOL]DQGR 90ZDUH Y&HQWH
F7RPDU XQD LQVWDQWIQHD XWLOL]DQGR 90ZDUH Y&HQWHU SiJL
FSGCGMXQWDU XQDUFKLYR90'.H[LVWHQWHD XQD QXHYD PiTXLQD

Utilizar Vmware vSphere
/IDV PIiTXLQDV YLUWXDOHY SDUDVXVLVWHPD VHGHVSOLHJDQ FRQ
GHEHHVWDU LQVWDODGRHQ ODV PITXLQDV YLUWXDOHY 90ZDUH F
T 8WLOLFH9PZDUH \ 8SGDWH
/I DVYHUVLRQHVDQWHULRUHV GHY6SKHUH QR VRQ FRPSDWLEO
$+ 8BWLOLFH90ZDUH (6;L [

/D XWLOL]DFLYQ GH YHUVLRQHVDQWHULRUHV GH (6;LJHQHUDU
LQFRPSDWLEOH TXHQRHVSHFLILFDQ HO SUREOHPD

¥t 8 RPSUXHEHTXHHO VHUYLGRU "16 FRQILIXUDGR HQ HO KRV W (6
ODV PIiTXLQDV YLUWXDOHYV TXHHVWIQGHVSOHJDGDV HQ HO KR

Nota 3DUDREWHQHULQIRUPDFLYQ GHWDOODGD DFHUFD GHODV FRQILJ
UHTXLVLWRV GHO VLVWHPD GH &LVFR :HE([OHHWLQJV 6HUYHU

Configurar el host ESXi para usar un servidor NTP

(OVLVWHPD XWLOL]D HO KRVW (6;L SDUD GHILQLU OD KRUD &RQIL.
UHG 173 SDUD ODVLQFURQL]DFLYQ GHO UHORM

Guia de administracion de Cisco WebEx Meetings Se
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. Crear una copia de seguridad utilizando VMware vCenter

Nota (VWHHV XQ SURFHGLPLHQWR GHDOWR QLYHO 3DUDLQVWUXFFLRQF
90ZDUH (6;L

Importante  $VHJI~UHVH GH FRQILJXUDU OD FRQILIJXUDFLYQ 173 GHO KRVW (6;1

Procedimiento

Pasol 8WLOL]DQGR VX FOLHQWHY6SKHUH VHOHFFLRQHHO KRVW (6;LHQH
Paso2 6HOHFFLRQHRED BHXW IHIYIQPRFR R IQH X U D F L yHQQGAHDK\RHUDF LY Q 6 RIWZD U F
Paso3 6HOHFFURQHHED®HVSDUWH VXSHULRU GHUHFKD GHO SDQHO

Paso4 6HOHF&DREHWH 173 KDELOLWDGR

Paso5 6HOHFEERIORBMHYWD FRQILIXUDU ORVDMXVWHY GHO VHUYLGRU 173
&LVFRUHFRPLHQGDQXAHDHO BHRMLIR®BIUIFBRYERMW OD SRVLELOLGDG
KRVW (6;LVHD LQFRUUHFWR

Crear una copia de seqguridad utilizando VMware vCenter

$OQOWHV GHUHDOL]DU FXDOTXLHU SURFHGLPLHQWR GHPRGLILFDFLY(
FRSLD GHVHJXULGDG GHWRGDV ODV PiTXLQDV YLUWXDOHYV 3XHGH
WRPDQGR XQD LQVWDQWIQHD GHOD PiTXLQD YLUWXDO 90ZDUH'DW
Y6SKHUH

Nota /DVLQVWDQWIQHDV GHOD PITXLQD YLUWXDO VRQ XQD LPDJHQ GHV
VRQORPLVPRTXHODV FRSLDV GHVHJIXULGDG

Precaucisn 6L WRPD LQVWDQWIiQHDV HVWDV VHDOPDFHQDQHQ ODV XQLGDGHYV
QRHOLPLQD HVYWDV LQVWDQWIiQHDVDVX GHELGRWLHPSR VXV XVXD
GHJUDGDFLYQ GHODXGLR\GHO YtGHR GHELGR D XQ SUREOHPD FRQR
YLUWXDO 3RUORWDQWR SRUPRWLYRVGHUHQGLPLHQWR QRROYL
YLUWXDO HQ XQD XELFDFLYQ GHDOPDFHQDPLHQWR TXH VHD GLVWLC
PIiTXLQDV YLUWXDOHYV

3DUD REWHQHU PiVLQIRUPDFLYQ VREUHLQVWDQWIQHDV\VREUHHYV
7TRPDU XQD LQVWDQWIiQHD XWLOL]DQGR 90ZDUH Y&HQWHU HQ OD Si.
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Paso 1

Paso 2

Tomar una instantanea utilizando VMware vCenter .

Procedimiento

&RORTXHHO VLVWHPD HQ PRGR GH PDQWHQLP LHEPMR FIDE DA © RRAR
PDQWHQLPLHQWR HQ OD SiJLQD

&RPSUXHEH TXH QR H[LVWHQ UHXQLRQHV DFWLYDV \TXH KD VHOHF
XVXDULRV

6LIDODVLQVWUXFFLRQHVGHVXGRFXPHQWDFLYQ GH90ZDUH YG6S!
SDUD FUHDU XQD FRSLD GH VHJIJXULGDG GHVXVLVWHPD\GHFDGD >
SDUD REWHQHULQIRUPDFLYQ GHWDOODGD VRELNB H V% P KRS WETH
UHFXSHUDFLYQ GHGDWRYV GH90ZDUH 'DWD 5HFRYHU\

Nota &LVFRUHFRPLHQGD HOLPLQDU ODV FRSLDV GH VHIJXULGDG G
PRGLILFDFLYQGHO VLVWHPD FRPSUREDUHOIXQFLRQDPLHQ!'
UHVXOWDGRYV

Tomar una instantanea utilizando VMware vCenter

$OQOWHV GH UHDOL]DU FXDOTXLHU SURFHGLPLHQWR GHPRGLILFDFL
FRSLD GHVHJXULGDG GHWRGDV ODV PiTXLQDV YLUWXDOHV 3XHG
WRPDQGR XQD LQVWDQWIQHD GHOD PiTXLQD YLUWXDO 90ZDUH'I
Y6SKHUH

SRUPRWLYRVGHUHQGLPLHQWR QRROYLGHJXDUGDUODVFRSLDV
GHDOPDFHQDPLHQWR TXH VHD GLVWLQWD D ODV XQLGDGHV ItVLFI

Nota

/IDVLQVWDQWIQHDV GH OD PiTXLQD YLUWXDO VRQ XQD LPDJHQ Gl
VRQ ORPLVPR TXH ODV FRSLDV GH VHJXULGDG

Recuerde 6L HO VLVWHPD FRPSUHQGH YDULRV HTXLSRVY YLUWXDOHY DVH.

YLUWXDO W UDRM/HHQFFE DR IDRJIQLDON WW DXGHRWH OD LQVWDQWIQHD SD
FRQHOPLVPRSUHILMR SRUHMHPSOR DJRVWR GHIRUPDT!.
KHFKR DO PLVPRWLHPSR

Precaucion

6L WRPDLQVWDQWIQHDYV HVWDV VHDOPDFHQDQHQ ODV XQLGDGH
QRHOLPLQD HVWDV LQVWDQWIQHDV GHIRUPD RSRUWXQD VXV XV)
GHIJUDGDFLYQGHODXGLR\YGHO YtGHR GHELGR D XQ SUREOHPD FRC
YLUWXDO

3DUD REWHQHU PiVLQIRUPDFLYQ VREUHHVWH SUREOHPD FRQLQYV
\OHD HO GRFXPBRQWR WP EQILFRLFDYV D ODKRUD GHHMHFEXWDU 90ZD Ut
DUH®PELPQ SXHGH EXVFDUHQ ODEDVHGHFRQRFLPLHQWR GH 90.
UHQGLPLHQWR SDUD REWHQHU LQIRUPDFLYQDGLFLRQDO
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. Adjuntar un archivo VMDK existente a una nueva maquina virtual

Nota &LVFR UHFRPLHQGD TXH QR JXDUGH ODV LQVWDQWiQHDV GXUDQWH |
FRQVHUYDUODV PiVWLHPSR FUHH XQD FRSLD GH VHJXULGDG HQ VX
GH 90ZDUH 'DWD 5HF RUHHD UFR@Y RRWIHD GH VHIXULGDG XWLOL]DQGR
SiJLQD

Procedimiento

Pasol & RORTXH HO VLVWHPD HQ PRGR GHPDQWHQLPLHQWR 3 HEHUREDWGHIH
PRGR GHPDQWHQLPLHQWR HQ OD SiJLQD
&RPSUXHEH TXH QR H[LVWHQ UHXQLRQHV DFWLYDV\TXH KD VHOHFF/
XVXDULRYV

Paso2 (Q 90ZDUH Y&HQWHIRWHQFREBLROY HQYD WD BRGD XQD GH ODV PiTXLQD'

Paso3 6HOHFFQWRWYBE QW RPHDL L QVWIDQMi PBIGD PiTXLQD YLUWXDO
Paso4 ,QWURGX]FD XQ QRPEUH SDUD GEPHOWWDQWiQHD\VHOHFFLRQH

Qué hacer a continuacién
1 & RPSOHWHHO SURFHGLPLHQWR\SUXHEHHO VLVWHPD SDUD FRC

+ 6L QHFHVLWD UHYHUWLU XQDLQVWDQWIiQHD DVHJ~UHVHGH TXH
FDGD PiTXLQD YLUWXDO (QFHQGHU XQ VLVWHPD FRQLQVWDQW i
FRUUXSFLYQ GHEDVH GH GDWRYV

Adjuntar un archivo VMDK existente a una nueva maquina virtual

(QHVWD VHFFLYQ VHGHVFULEH FYPRDGMXQWDU DUFKLYRV 90'. GHV
HILVWHQWH D XQD QXHYD PiTXLQD YLUWXDO GHDGPLQLVWUDFLYQ >

$XQTXHKD\YDULDVUD]JRQHY SDUDGHVSOD]DUXQDUFKLYRGHGLVFR
HOQHO SURFHGLPLHQWR SDUDPRYHU GDWRV GHVGH XQD PiTXLQD YL
DGPLQLVWUDFLYQ 8WLOL]DUIiHVWH SURFHGLPLHQWR FXDQGR DPSC
GHVLVWHPD DOPDFHQDGRV HQ HO GLVFR GXUR GHODPITXLQD YLU\

Precaucion +DJD XQD FRSLD GHO DUFKLYR GHGLVFR GXUR 90'.\FYySLHOR GLUHTF
YLUWXDOHQODPITXLQD YLUWXDO GHDGPLQLVWUDFLYQHQHO VLVYV
GLVFR GXUR ORVGDWRVVLIXHQHVWDQGRDOPDFHQDGRV HQ OD F
YLUWXDOGHDGPLQLVWUDFLYQDQWLJIJXD 6LHOLPLQDDFFLGHQWDOP
HQHOLQYHQWDULR Y&HQWHU VX VLVWHPD DFWXDO SHUGHUiIiHO DF

Nota 6LHVWiIiXWLOLIDQGRDOPDFHQDPLHQWRFRQFRQH[LYQGLUHFWD "'$¢
DXQD/81 GRQGH SXHGD DFFHGHU OD QXHYD PIiTXLQD YLUWXDO GH D!
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Adjuntar un archivo VMDK existente a una nueva maquina virtualjjj

Nota

Paso 1

Paso 2

Paso 3
Paso 4

Paso 5

Paso 6

Paso 7

Paso 8

Paso 9

1RVUHIHULPRVDODPITXLQD YLUWXDOGHDGPLQLVWUDFLYQ DQW!
FRPRODPITXLQD YLUWXDO GHDGPLQLVWUDFLYQ H[LVWHQWH /D
ODDPSOLDFLYQRDFWXDOL]DFLYQ VHGHQRPLQD QXHYD PiTXLQI

Procedimiento

I1DYHIJXH SRUHOLQYHQWDULR HQ90ZDUH Y&HQWHU\HQFXHQWUH
SDUD VX VLVWHPD

+DJD FOLFFRQHO ERWYQ GHUHFKR HQ HO QRPBUMWGH B R @IilT X{QDF
$SDUHFH OD $HRWIDHEDGH V GH PiTXLQD YLUWXDO

6HOHFFLRQHODGHNWHBYBS XpV VHO HR FEORURH

SDUD UHIHUHQFLDV IXWXUDG FRSLH\SHJX3HUHR K IRVRUIGHGRAERH QW I
(VWHHVSHFLILFD OD XELFDFLYQ GHGLFKRDUFKLYR90'.HQ 90ZDU|
/IDFDGHQD HVSMBHBLGDEH,' @

ZHEH[ V\V$ DGPLQ ZHEH[ V\V$ DGPLQB YPGN

$OQORWHHLQWURGX]FDOD XELFDFLYQGHDOPDFHQDPLHQWR SDUD
YLUWXDO
/IDFDGHQD HVSD&@HBLGPNN' @ ZHEH[ VI\V% DGPLQ

&LHUUH O DG/LHQMUDRRY | VLW Q® QLQJ~Q FDPELR

&DPELHOD YLVWD GHY&HQWHUHQ OD YLVWD GHO FO~V W H UYBHIO D«
| QYHQWBOPRFHQHY GH GDWRV\FO~VWHUHY GHO DOPDFpQ GH GI
BHOHFFLRQH OD XELFDFLYQ GHDOPDFHQDPLHQWR GRQGH VH HQF
SDVR \ VHQHAFLEMWHHVWH DOPDFpQ GH GDWRYV

6HOHFFLRQH OD XELFDFLYQ GHDOPDFHQDPLHQWR GRQGH VH HQF:
GHVSOHJDGD SDUDHO VLVWHPD DPS@QDPGRDDHWWB ML P B Rp Q\GHD

Paso 10&RORTXH ODVY GRV YHQWDQDV GHO H[SORUDGRU GHO DOPDFpQ GH

QXHYD\OD H[LVWHQWH XQD DO ODGR GHOD RWUD SDUD TXH SXH¢
GHDGPLQLVWUDFLYQ

Paso11$EUD ODV GRV FDUSHWDV GH ODV PiTXLQDV YLUWXDOHV\FRSLH HC

GHDGPLQLVWUDFLYQ H[LVWHQWHD ODFDUSHWD GHOD QXHYD PiT
D (QODFDUSHWD GHODPITXLQD YLUWXDO GHDGPLQLVWUDFLYQHIJL

FRQHOGLVFRGXUR &RQVXOWHODXELFDFLYQGHODUFKLYRTXH
E +DJDFOLFFRQHOERWYQ GHUHF&EKRSL@HO DUFKLYR\VHOHFFLR(

F +DJDFOLFFRQHOERWYQGHUHFKRGHQWURGHODFDUSHWD GH
3HJDU
&XDQGR KD\D FRPSOHWDGR ODRSHUDFLYQ GHSHJDU FLHUUH OI

G 9XHOYDDY&HQWHU SDUD YHU XQD OLWWID, G¥HKERWBRAMNA Y X E A YW\

Paso121DYHJXH SRUHOLQYHQWDULR HQ90ZDUH Y&HQWHU\HQFXHQWUH

DPSOLDGD RDFWXDOL]DGD SDUD VX VLVWHPD

Paso13+DJD FOLF FRQ HO ERWYQ GHUHFKR HQ HO QRPEUH GH OO BLWKRQD Y

FRQILIJXUDFLYQ
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. Adjuntar un archivo VMDK existente a una nueva maquina virtual

$SDUHFH OD S$HR®HEDGHY GH PIiTXLQD YLUWXDO

Paso 146 HOHFFLRQHODGHNWHBYB XpV VHO HR FELORGRH

Paso 156 HOHFEXRWHRU
(VWDDFFLYQQRHOLPLQDHO GLVFRYLUWXDOLQPHGLDWDPHQWH (Q
SDUD VX HOLPLQDFLYQ

Paso 16 6HOHF§&XRQ@IHU
$SDUHFH HGSDVHYWHROIMHG ZD UH

Paso 17 6 H O H F LLVRFRHB AR SBLEX L H Q W H
Paso 186 HOHFSWRQH]DU XQD PiTXLQ D \YGKHWSDEXH HYWH Q W H

Paso 19 6 H O H F f[IDFPQ B\DQWD Y HIJXH KDVWD HO DOPDFpQ GH GDWRV GRQGH HVWi »
DGPLQLVWUDFLYQ QXHYDDPSOLDGD RDFWXDOL]DGD 1DYHJXHKDVW
QXHYD +DJD GREOH FOLFHQ HVWD FDUSHWD \GHVSXpV VHOHFFLRQ
6HOHFSERSWDU

Paso20(Q OD OLVWD GRE GH IO BEGHR V MMIOYHBRIGBWH DOVFR GXUR 6 L BHVHI)XWM

Paso215HYLVH VXV FDPELRV \ VL VR QLRMDWIEHBVMRRAR YW O B B RRIQHROUHUFIENL B QR \
HUURUHV
8QDYH]TXHHODVLVWHQWHVHKD\DFRPSOHWDGR YHUIi XQQXHYR GI
+DUGZDUH

Paso225HDOLFH OD RSHUDFLRQHV GH $JUSBBEWBOLPLQDU VHOHFFLRQDQG

Paso 239LVXDOLFHHVWD WDUHD GHUHFRQILJX UMRILH QVGUHEHD RAXVE H 8 OY & HQW)
SDUDDVHIJXUDUVHGH TXHQRH[LVWHQ HUURUHV
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CAPITULO 3

Lista de comprobacion de comunicaciones de
red para su sistema

F/LVWDGHFRPSUREDFLYQGHFRPXQLFDFLRQHVGHUHG SDUD XQV
QRGLYLGLGR SiJLQD

$/LVWDGHFRPSUREDFLYQGHFRPXQLFDFLRQHVGHUHG SDUD XQV
GLYLGLGR SiJLQD

$/LVWD GHFRPSUREDFLYQ GHFRPXQLFDFLRQHV GHUHG SDUD XQ

Lista de comprobacion de comunicaciones de red para un sistema con acce:
publico y DNS de horizonte no dividido

"XUDQWHHO GHVSOLHJXHGH VX VLVWHPD PRVWUDPRYV XQD SiJLQ!
FRPXQLFDFLRQHVGHUHG (VWDVOLVWDVGHFRPSUREDFLYQ SURS
\RWURV FDPELRVGHUHG TXHVRQ QHFHVDULRY SDUD FRQVHJXLU
FDPELRVDQWHV GHLQLFLDUHO GHVSOLHJXH \DTXHUHDOL]DPRV
SURFHVR GH GHVSOLHJXH

Nota (O '16 GHKRUL]JRQWHOQRGLYLGLGRHV ODFRQILIJXUDFLYQ GH '16 Pi
PiVLQIRUPDFLYQ VREUHHO '16 GH KRUEXRD &H Q@RIGALILGE DE Ry © GG
OHHWLQJV 6HUYHU

Nota 6LHVWiGHVSOHIJDQGR XQ VLVWHPDJUDQGH GHEH VHOHFFLRQDU

6HOHFFLRQH OD OLVWD GH FRR{IURHK B PIDyQRLFRARODAHFW B HQ@OWDFR :HE

¥ ' HVSOLHIJXHDXWRPIWLFR FRQVXOWH /LVWDGHFRPSUREDFLY
RDPSOLDFLYQFRQGHVSOLHIJXHDXWRPIWLFR DFFHVR S~EOLF

¥F ' HVSOLHJXHPDQXDO FRQVXOWH /LVWD GHFRPSUREDFLYQ GF
DPSOLDFLYQ FRQ GHVSOLHJXHPDQXDO DFFHVR S~EOLFR\'"16 (
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. Lista de comprobacién de comunicaciones de red para un sistema con acceso publico y DNS de horizonte dividido

Lista de comprobacion de comunicaciones de red para un sistema con acceso
publico y DNS de horizonte dividido

'XUDQWHHO GHVSOLHJXHGH VX VLVWHPD PRVWUDPRV XQD SiJLQDF
FRPXQLFDFLRQHVGHUHG (VWDVOLVWDVGHFRPSUREDFLYQ SURSRI
\RWURV FDPELRVGHUHG TXHVRQ QHFHVDULRY SDUD FRQVHJIXLU XC
FDPELRVDQWHV GHLQLFLDUHO GHVSOLHJXH \DTXHUHDOL]DPRV X
SURFHVR GH GHVSOLHJXH

Nota 6L HVWiGHVSOHIJDQGR XQ VLVWHPD JUDQGH GHEHVHOHFFLRQDU X

6HOHFFLRQH OD OLVWD GH FRRIDURHKE B DIDy@LFIRFDAHFW B H @& D\DF R :HE ([

+f ' HVSOLHIJXHDXWRPIWLFR FRQVXOWH /LVWDGHFRPSUREDFLYQ
RDPSOLDFLYQFRQ GHVSOLHJXHDXWRPiIWLFR DFFHVR S~EOLFR )

f ' HVSOLHJXH PDQXDO FRQVXOWH /LVWD GHFRPSUREDFLYQ GH F
DPSOLDFLYQ FRQ GHVSOLHJXHPDQXDO DFFHVR S~EOLFR\'16 GH

Lista de comprobacion de comunicaciones de red para un sistema sin acceso
publico

'XUDQWHHO GHVSOLHJXHGH VX VLVWHPD PRVWUDPRY XQD SiJLQD F
FRPXQLFDFLRQHVGHUHG (VWDVOLVWDV GHFRPSUREDFLYQ SURSRI
\RWURV FDPELRVGHUHG TXHVRQ QHFHVDULRY SDUD FRQVHJXLU XC
FDPELRVDQWHVY GHLQLFLDUHO GHVSOLHJXH \DTXHUHDOL]DPRV X
SURFHVR GHGHVSOLHJXH

Nota 6L HVWiIi GHVSOHJDQGR XQ VLVWHPDJUDQGH GHEH VHOHFFLRQDU X

6HOHFFLRQH OD OLVWD GH FRRIIOURIE BPDy@LFRAODAHFWBHQ@OWDFR (HE ([

¥ ' HVSOLHIJXHDXWRPiIWLFR FRQVXOWH /LVWDGHFRPSUREDFLYQ
RDPSOLDFLYQFRQ GHVSOLHJXHDXWRPiIWLFR\VLQDFFHVR S~EO

f ' HVSOLHJXHPDQXDO FRQVXOWH /LVWD GHFRPSUREDFLYQ GHF
H[SDQVLYQ FRQ GHVSOLHJXHPDQXDO\VLQDFFHVR S~EOLFR
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CAPITULO I

Instalacion de su sistema usando el despliegue
automatico

$+ &RQFHSWRV JHQHUDOHY VREUHHO GHVSOLHJXH GH VX VLVWHP
$/LVWD GH FRPSUREDFLYQ GHLQVWDODFLYQ SiJLQD

$ , QIRUPDFLYQ QHFHVDULD SDUD XQ GHVSOLHJXH DXWRPiWLFR ¢
$+'"HVSOHJDU HO DUFKLYR 29$ GHVGH XQ FOLHQWH 90ZDUH Y6SKHL
$+ HOHFFLRQDU VX LGLRPD SDUD OD FRQILJXUDFLYQ SiJLQD

$+ &RQILUPDU HO WDPDxXxR GH VX VLVWHPD SiJLQD

$+ HOHFFLRQDU HO VLVWHPD SDUD LQVWDODU SiJLQD

$+ HOHFFLRQDU HO WLSR GH GHVSOLHJXH GHVLVWHPD SiJLQD
$+ 3URSRUFLRQDU ODV FUHGHQFLDOHY GH 90ZDUH Y&HQWHU SiJL
$+ 6HOHFFLRQDU OD FRQILJXUDFLYQ GH Y&HQWHU SDUD VX PiTXLQ
$+ QWURGXFLU OD LQIRUPDFLYQ GHFRPXQLFDFLRQHV GH UHG SDL
$+ $JUHJDU DFFHVR S~EOLFR SiJLQD

$+ 6HOHFFLRQDU ORV DMXVWHV GH Y&HQWHU SDUD VX PiTXLQD YL
$ QWURGXFLU OD LQIRUPDFLYQ GHFRPXQLFDFLRQHV GH UHG SDL
$+ QWURGXFLU OD GLUHFFLYQ 9,3 S~EOLFD SiJLQD

$+ QWURGXFLUOD GLUHFFLYQ 9,3 SULYDGD SiJLQD

$+85/GHO VLWLR GH :HE([\85/GH :HE([ $GPLQLVWUDWLRQ SiJLQD
$+ (VSHFLILFDU ODV 85/ GHO VLWLR GH :HE([\ GH $GPLQLVWUDFLYQ
$+ &RQILUPDU TXH VX UHG HVWi FRQILJXUDGD FRUUHFWDPHQWH ¢
$'HVSOHJDU VXV PIiTXLQDV YLUWXDOHV SiJLQD

$+ &RPSUREDU VX VLVWHPD SiJLQD
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. Conceptos generales sobre el despliegue de su sistema

Conceptos generales sobre el despliegue de su sistema

Tamafios del sistema
T 6LVWHPD GH XVXDULRV VLPXOWIQHRYV
*(VFRPSDWLEOHFRQ XQDHPSUHVD TXHWHQJD HQWUH \
*(OVLVWHPD SULPDULR VLQ +$ HVWIiIRUPDGR SRU XQD PiTXLC
LQYHUVR GH , QWHUQHW RSFLRQDO SDUDDFFHVR S~EOLFR
F6LVWHPD GH XVXDULRV VLPXOWIQHRYV
*(VFRPSDWLEOHFRQ XQDHPSUHVD TXHWHQJD HQWUH \
*(OVLVWHPD SULPDULR VLQ +$ HVWIiIRUPDGR SRU XQD PIiTXLQL
YLUWXDO PXOWLPHGLD \XQ SUR[\LQYHUVR GH ,QWHUQHW RSF
T 6LVWHPD GH XVXDULRV VLPXOWIQHRYV
*(VFRPSDWLEOHFRQ XQDHPSUHVD TXHWHQJD HQWUH \
*(OVLVWHPD SULPDULR VLQ+%$ HVWIiIRUPDGR SRU XQD PIiTXLQL
YLUWXDO PXOWLPHGLD\XQ SUR[\LQYHUVR GH ,QWHUQHW RSF
F6LVWHPD GH XVXDULRV VLPXOWIQHRYV
*(VFRPSDWLEOHFRQ XQDHPSUHVD TXHWHQJD HQWUH \

*(OVLVWHPD SULPDULR VLQ+$% HVWiIiIRUPDGR SRU XQD PiTXLQ
YLUWXDOHV PXOWLPHGLD PiTXLQDV:HE\XQ SUR[\LQYHUVR G}

Términos utilizados durante el despliegue

Nombre del campo Descripcién

85/ GHO VLWLR GH|:8I/(KWWS VHIXUD SDUD TXHORV XVXDULRV RUJD (

85/GH :HE([$GPLQILASWKWWERGQIXUD SDUDTXHORVDGPLQLVWUDGRU
\DGPLQLVWUDU HO VLVWHPD

9,3 S~EOLFD 'LUHFFLYQ ,3SDUD OD 85/ GHO VLWLR GH :HE([
9,3SULYDGD

F'LUHFFLYQ ,3SDUD OD 85/ GHO VLWLR GHDGPL

$'LUHFFLYQ ,3SDUD OD 85/ GHO VLWLR GH :HE(]
LQWHUQRV VL WLHQH XQ '16 GH KRUL]JRQWH G
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Lista de comprobacion de instalacion [

Lista de comprobacion de instalacion

Cambios en las comunicaciones de red

&RQVXOWHOD OLVWD GHFRPSUREDFLYQ GHFRPXQLFDFLRQHV GH
FRQVLGHUDFLRQHYV

t$FFHVR S~EOLFR GHILQHVLORV XVXDULRVH[WHUQRYV D VX FRI
GHVGH QOQWHUQHWR GHVGH GLVSRVLWLYRV PYYLOHYV

&LVFRUHFRPLHQGD HODFFHVR S~EOLFR \DTXHJHQHUD XQD P
WUDEDMR PyYLO

F7LSRGHFRQILIJXUDFLYQ '16 GHVXHPSUHVD '16 GHKRUL]RQWH
FRQILIXUDFLYQ '16 PiVFRP~Q

SDUDREWHQHUPiIVLQIRUPDFLYQ VREUH HVWRYXWDL SR\NSG@D QR QLIH
GH &LVFR :HE([OHHWLQJV 6HUYHU

F3XHUWRDELHUWR GHVGHHO HVFULWRULR GHODGPLQLVW
(OH[SORUDGRU :HE XWLOL]D HO SXHUWR GXUDQWHOD LPSC

6HOHFFLRQH OD OLVWD GHFRPSUREDFLYQDGHFXDGD SDUD VX GH

¥/ LVWDGHFRPSUREDFLYQGHFRPXQLFDFLRQHVGHUHG SDUD XQ
QR GLYLGLGR HQODSiJLQD

¥/LVWD GHFRPSUREDFLYQ GHFRPXQLFDFLRQHV GHUHG SDUD X

$/LVWD GHFRPSUREDFLYQ GHFRPXQLFDFLRQHV GHUHG SDUD XQ
GLYLGLGR HQOD SiJLQD

Informacién obligatoria

Nota /D LQIRUPDFLYQ QHFHVDULD YDUtDVLHVWiUHDOL]J]DQGR HO GHV S(

XVXDULRV VLPXOWIQHRYV XVXDULRV VLPXOWIQHRV\ XVXDULI
DGPLWLGR SDUD FXDOTXLHUWDPDXRGHVLVWHPD &LVFROHUHF]
DPHQRVTXHHVWp LPSOHPHQWDQGR XQ VLVWHPD GH XVXDULR

&RQVXOWHHO HQODFH FRUUHVSRQGLHQWH PiVDEDMR

6HOHFFLRQH XQD GHODV VLIXLHQWHV DFFLRQHYVY SDUD XQD OLVWI
WLSR GHLPSOHPHQWDFLYQ

}, QIRUPDFLYQ QHFHVDULD SDUD XQ GHVSOLHJXHDXWRPIWLFR
}:, QIRUPDFLYQ QHFHVDULD SDUD XQ GHVSOLHJXHPDQXDO HQO

Informacion necesaria para un despliegue automatico
(VWDHVODLQIRUPDFLYQ QHFHVDULD SDUDVXVLVWHPD HQ RUGH
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. Informacion necesaria para un despliegue automatico

Nota 1R ROYLGHDJUHJDUORV)4'1GHODPITXLQD YLUWXDO ODV GLUHFFL
\GHOVLWLRGH :HE([\ODVGLUHFFLRQHV 9,3 DVXVVHUYLGRUHV '16D
SBWLOL]DUHPRV HVWD LQIRUPDFLYQ SDUD EXVFDU GLUHFFLRQHV ,3S

Nombre del campo | Descripcién Valor para su sistema

85/GHY&HQWHWHFFLYQ KWWS VHIXUD GHO|[VHUYLGRU Y&HQWHU SD
PIiTXLQDV YLUWXDOHVHQVXVLVWHPD

1RPEUH GH X¥YRPBUR GH XVXDULR SDUD GHVSOHJDU ODV PiTXLQDV
GHY&HQWHUYLUWXDOHY SDUD VX VLVWHPD (VWH XVXDULR GHEH W
SULYLOHJLRVGHDGPLQLVWUDGRU SDUD GHVS/OHJDU
FRQILIXUDU HQFHQGHU\DSDJDU\VXSULPLUP|TXLQD'
YLUWXDOHV

EROQWUDVHXEEBRWUDVHXxD GHO XVXDULR GH Y&HQWHU
Y&HQWHU

6ROR SDUD \MRAWHEDN SDUD OD PiTXLQD YLUWXDO PXOWLPHGLD
GH \ XVXBRABLRYVWH KRVW (6;L GHEH HVWDU HQ HO PLVPR
VLPXOWiQHRYV Y&HQWHU TXH OD 85/ Y&HQWHU DQWHULRU
+RVW (6;L

6ROR SDUD VLVWHRPLDQY GH ,3Y SDUDODPITXLQD YLUWXDOPXOWLPH (
GH \ XVXDULRYV
VLPXOWIQHRYV

$OPDFpQ GH GDWRYV

6ROR SDUD VILWWBRREIHVS XHUWRY SDUD ODP|iTXLQD YLUWXDO PXOWLF
GH \ XVXNdhLR%LVFR UHFRPLHQGD VHOHFFLRQDU HO PLVPR

VLPXOWiIQHRY *U3Y8BRSR GH SXHUWRV TXH KD VHOHFFLRQDGR SDUD
GHSXHUWRY GH ODD PiTXLQD YLUWXDO GHDGPLQLVWUDFLYQ
PIiTXLQD YLUWXDO

6ROR SDUD VIRPERMDG/H GRPLQLR FXDOLILFDGR FRPSOHWR SDUD OL
GH \ XVXPULRVQD YLUWXDO PXOWLPHGI|LD
VLPXOWiIQHRYV
)4'1 SDUD OO
PIiTXLQD YLUWXDO
PXOWLPHGL|D

6ROR SDUD VLVWHAD® GH ,3Y SDUDODPITXLQD YLUWXDOPXOWLPHG
GH \ XVXPAXVRADOUHPRY DXWRPIWLFDPHQWH OD GLUHFFLYQ ,3Y
VLPXOWIiQHRNWRUUHVSRQGLHQWHSDUDHVWDPITXLQD YLUWXDO PXOW
'LUHFFLYQ ,3Y SDUD
OD PIiTXLQD YLUWXDO
PXOWLPHGL|D
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Informacion necesaria para un despliegue automatico .

Nombre del campo

Descripcién

Valor para su sistema

6RORDFFHV

+RVW (6;L

RGKRUWF:L SDUD OD PiTXLQD

GH,QWHUQHW

Nota &LVFRUHFRPLHQGD VHO
GLVWLQWR DO VHOHFFLR
DGPLQLVWUDFLYQ \RWU
LQWHUQDYV

3DUD KDELOLWDU HO WU
,OWHUQHW DVHJI~UHVH (
FRQILJIXUDGR FRQ XQ JU
SXHGD GLULJLUOD9/$1F
XWLOL]DGD SRUHO SUR]

YLUWXDO GH SUR]|

HFFLRQDU XQ KRV
QDGR SDUD OD Pi]
DV PiTXLQDV YLUW

ILFRDO SUR[\LQY
5HTXHHO KRVW (6
SR GH SXHUWR TX
X\D GLUHFFLYQ ,3
LQYHUVR GH ,QW

6RORDFFHYV

$OPDFpQ GH

BOPPBpPRARGH GDWRV SDUD OD F
GQWHRWVR GH ,QWHUQHW

PITXLQD YLUWXDO

6RORDFFHYV
*UXSR GH SX
OD PIiTXLQD

RBXER IGAFRSXHUWRY SDUD OD P
HQWRVYWGRIGH ,QWHUQHW
Wotdd W BBRO PRWLYRV GH VHJIXULC
VHOHFFLRQDU XQ JUXSR
VHOHFFLRQDGR SDUD OD
DGPLQLVWUDFLYQ

iTXLQD YLUWXDO

5DG &LVFRUHFRP
GHSXHUWRYV GLV
PIiTXLQD YLUWXD

6RORDFFHYV
)4'1 SDUD HQ
LQYHUVR GH

RBPEOHFRH GRPLQLR FXDOLIL
BIIRLQD YLUWXDO GH SUR\ L
L QWHUQHW

FDGR FRPSOHWR S
DYHUVR GH ,QWHU

6RORDFFHYV
'LUHFFLYQ ,?
SUR[\LQYHU
,QWHUQHW

RLSHEFALRR ,3Y SDUD OD PiTXL
3¥QEHUVR GH ,QWHUQHW %XVF
VGRGHFFLYQ ,SY FRUUHVSRQG
YLUWXDO GH SUR[\LQYHUVR G

QD YLUWXDO GH S
“DUHPRV DXWRPiW
LHQWH SDUD HVW
H,QWHUQHW

6RORDFFHV
3XHUWD GH H

RSHPD@WIFEH HQODFH GH ,3Y SI
1QORPH BYHUVR GH ,QWHUQHW

6RORDFFHYV
OiVFDUD GH
,3Y

RIS/EOLFRH VXEUHG SDUD OD
VIXEWHHBY R GH ,QWHUQHW

PiTXLQD YLUWXDO

6RORDFFHYV
'LUHFFLYQ,
VHUYLGRU ']
SULQFLSDO

BRBYUFQGRR '16 SDUD OD PiTXLQ
3¥QFHOVR GH ,QWHUQHW
16

DYLUWXDO GH SU

6RORDFFHYV
'LUHFFLYQ,
VHUYLGRU ']
VHFEXQGDUL

RZSH®RIGFMHRO 6HUYLGRU '"16 DG
BYLOWXDO GH SUR[\LQYHUVR G
] 6

R

LFLRQDO SDUD OD
H,QWHUQHW

DUD OD PiTXLQD YL

LQYF
W (6;L

TXLQ!
XDOI

HUVF
;L HV

HV
HUQH

GH S

GH S|

LHQG
NLQW
O GH

DUD
QHW

URJ\
LFDF
DPIiT.

UWX

GH S

R\

PiTXI
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. Desplegar el archivo OVA desde un cliente VMware vSphere

Nombre del campo | Descripcion Valor para su sistema

9,3 S~EOLFD 'LUHFFLYQ,3SDUDOD85/GHOVLWLRGH :HE([ DFFHVR
GH XVXDULRV GHO VLWLR SDUD RUJDQL]DU\DVLVWLU L
UHXQLRQHV

9,3 SULYDGHIE
f'LUHFFLYQ ,3SDUD OD 85/ GHO VLWLR GH

DGPLQLVWUDFLYQ SDUD TXH ORVDGPLQLVWUDGRU
SXHGDQ FRQILIXUDU VXSHUYLVDU\DGPLQLVWUDU
VLVWHPD

f'LUHFFLYQ ,3SDUD OD 85/ GHO VLWLR GH :HE([
VROR SDUD XVXDULRVLQWHUQRYV VLWLHQH XQ '16
GH KRUL]JRQWH GLYLGLGR

85/ GHO VLW|LFEGKWWS VHIXUD SDUD TXH ORV XVXDULRV RUJDQLFHQ
"HE ([ DVLVWDQ D UHXQLRQHYV

85/ GH :HE([ | 85/ KWWS VHIJXUD SDUDTXHOR|VDGPLQLVWUDGR|UHV SX
$GPLQLVWUDMRIRQJIJXUDU VXSHUYLVDU\DGPLQLVWUDU HO VLVWHP

Pasos siguientes

&RQ HVWD LQIRUPDFLYQ LQLFLHHO GHVSOLHJXH GHO VLVWHPD LQW
GHO H[SORUDGRU /D 85/ GHGHVSOLHJXHVHPXHVWUD HQ OD YHQWTE
DGPLQLVWUDFLYQ

Nota

6LHO VLVWHPD VHUHLQLFLDDQWHV GHTXHODFRQILIXUDFLYQ VH KD\
\GHEHUi XWLOL]DUOD 85/ GHGHVSOLHJXHFRQOD QXHYD FRQWUDV

Desplegar el archivo OVA desde un cliente VMware vSphere

$QWHV GH GHVSOHJDU VX VLVWHPD GHEH XVDUHO FOLHQWH90ZDU}
DGPLQLVWUDFLYQ SDUD VX VLVWHPD

Nota

(O SURFHGLPLHQWR VLIXLHQWH VH SURSRUFLRQD DPRGR GH JXtD Jl
HO GHVSOLHJXH GH 29$ GHSHQGHQ GH OD FRQILIJXUDFLYQ GH VX Y&H
GHUHG \SXHGHQYDULDUOLJHUDPHQWHGHHVWHSURFHGLPLHQWR

SDUD REWHQHU LQIRUPDFLYQ FRPSOHWD VREUHHO DVLVWHQWH 29%

Antes de comenzar

2EWHQJDHODUFKLYR 29$GH &LVFR :HE([OHHWLQJV SDUD VX VLVWHP
SDUD 90ZDUH Y6SKHUH
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Desplegar el archivo OVA desde un cliente VMware vSphere.

Procedimiento

Pasol ,QLFLH VHVLYQHQVXFOLHQWHO90ZDUH Y6SKHUH
1R ROYLGHLQLFLDUVHVLYQ FRPR XVXDULRFRQ SULYLOHJLRV GHI
\DSDJDU\VXSULPLUPIiTXLQDV YLUWXDOHYV

Paso2 6HOHF$URRHYHRVSOHJDU SODQWLOOD 29)

Paso3 6HOHFHDRPQRIPMUD QDYHIDU KDVWD OD XELFDFLYQ GR GG BXN HIQQWHF

3XHGH VHOHFF LRQF R HOEH RQOOHIHAAHISPIUEHIUWY B X QD SiJLQD :HEFRQ LQI |
VREUHHVWHVLVWHPD
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. Desplegar el archivo OVA desde un cliente VMware vSphere

Paso4 /HD HO $FXHUGR GH OLFHQFLD G $PHVSYDBMHNRSBH O IOHQWBHFFLRQH
Paso5 6HOHFFLRQHOD XELFDFLYQ HOQOHOLQYHQWDULRY&HQWHU GRQGHOH

Paso6 QWURGX]FDHO QRPEUHGHODPITXLQD YLUWXDO GH DGP&IQIDMW QD y
3DUD REWHQHU PiVLQIRUPDFLYQ VREUH OD VHOHFFLYQ@BEADXRN\DB H OR
VLVWHPD HQOD SiJLQD
Nota $VHI~UHVHGHGHVSOHJDUODPITXLQD YLUWXDOGHDGPLQLVWL

6LVHOHFFLRQD HO GHVSOLHJXHDXWRPiIWLFR UHFRPHQGDGR
SRUXVWHG 6LVHOHFFLRQDHO GHVSOLHIJXHPDQXDO QHFHVDU
GHVSOHJDUIiODVRWUDV PIiTXLQDVYLUWXDOHV XWLOL]JDQGRHOTF
GHODPITXLQD YLUWXDO GHDGPLQLVWUDFLYQ
&LVFR OHUHFRPLHQGD LQFOXLUHO WLSRHQHO QRPEUH GH PIiTXLQL
PIiTXLQD YLUWXDO GHDGPLQLVWUDFLYQ SDUDLGHQWLILFDUOD IiFL

Nota 7TRGDV ODV PiTXLQDV YLUWXDOHV LQWHUQDVY SDUD VX VLVWHPI
PIiTXLQD YLUWXDO GHDGPLQLVWUDFLYQ 'HSHQGLHQGRGHO W
QHFHVLWH XQR R YDULRV VRSRUWHV \PIiTXLQDV YLUWXDOHV LC

Guia de administracion de Cisco WebEx Meetings Server
[ 28 | |



Desplegar el archivo OVA desde un cliente VMware vSphere.

Paso7 (QODOLVWD GHVSOHJDEOH VHOHFFLRQHODPITXLQD YL&WXDIDCGEW k
$VHI~-UHVH GH GHVSOHJDU ODPIiTXLQD YLUWXDO GHDGPLQLVWUD
VLVWHPD
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. Desplegar el archivo OVA desde un cliente VMware vSphere

Paso8 1DYHIJXHSRUHOLQYHQWDULRGHY&HQWHU\VHOHFFLRQHHOFO~VW
YLUWXDOHYV SDUD VX6/MLNVNWHRWHHOHFFLRQH
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Desplegar el archivo OVA desde un cliente VMware vSphere.

Paso9 6LHOFO~-VWHU FRQWLHQH XQD UHVHUYD GHUHFXUVRV VHOHFFLF
SODQWLOOD 298 LY KIOHHFWHRQH
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. Desplegar el archivo OVA desde un cliente VMware vSphere

Paso 1006 HOHFFLRQHHODOPDFpQGHGDWRY SDUDVXPITXLQD YLUWXDO\HO \
'"HEH VHOHFFLRQDUHODSURYLVLRQDPLHQWR JUXHVR\FUHDU HO H\
VLVWHPEs BRQLVLRQDPLHADNVWR IDYIRIQD HOHVSDFLR GH VLVWHPD GH
VHI~-QVHQHFHVLWD ORTXHUHVXOWDHQ XQPDOUHQGLPLHQWR
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Desplegar el archivo OVA desde un cliente VMware vSphere.
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. Desplegar el archivo OVA desde un cliente VMware vSphere

Paso11'HILQD XQD DVLJQDFLYQ GH UHG 3DUD FDGD UHG GHRULJHQ VHOHFI
HQ OD FROIGHYDG H GEHHVOMLFGIRIXQ H Q W H
Nota 7DQWROD UHG 90 FRPROD UHG 9,3 GHEHQ HVYWDU DVLJQDGD)
GHGHVWLQR 3XHGHLJQRUDUHOPHQVDMHGHDGYHUWHQFLD
PLVPD UHG GH KRVW
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Desplegar el archivo OVA desde un cliente VMware vSphere.

Paso 12 , QWURGX]FD OD VLIXLHQWH LQIRUPDFLYQ SDUGCLOOLAHQWIHID YLUW.
$1IRPEUHGHKRVWGHODPITXLQD YLUWXDO QRLQFOX\DHO GRPL
IRPLQLR SDUDOD PIiTXLQD YLUWXDO
FLUHFFLYQ ,3Y (WK SDUDODPITXLQD YLUWXDO
$10iVFDUD GHVXEUHG GHOD PiTXLQD YLUWXDO
¥LUHFFLYQ ,3GH SXHUWD GHHQODFH

$6HUYLGRU '16 SULPDULR TXHFRQWLHQHHQWUDGDY SDUD HO Q
YLUWXDO

F6HUYLGRU '16 VHFXQGDULRTXHFRQWLHQHHQWUDGDV SDUD HC
YLUWXDO

¥ (OLGLRPD VHPXHVWUD GXUDQWHHO SURFHVR GHLQVWDODFL)\
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. Desplegar el archivo OVA desde un cliente VMware vSphere

Paso 13&RQILUPH OD LQIRUPDFLYQ TXH KD LQW UR GR¥U\G/HMR BX FKLy\QHAIDIRYY HU U
Paso 140DUTXH OD FDVLOO(MEHQGUGRLG BV BEX®W @ H O HMvCRIDHH JIDX\WH
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Desplegar el archivo OVA desde un cliente VMware vSphere.

Paso156L HVWi GHVSOHJDQGR XQD PiTXLQD YLUWXDO GHDGPLQLVWUDFL:
SDUD OD PiTXLQD YLUWXDO 'HVSXpVGHHQFHQGHUVH FRPSURED
TXHKDLQWURGXFLGR GXUDQWH HO GHVSOLHJXH GH 29%

$f6LSRGHPRV FRPSUREDUOD FRQHFWLYLGDG DSDUHFH XQD PD

Ff6LKD\DOJ~Q SUREOHPD DSDUHFH XQD PDUFD; 6ROXFLRQH H(¢
29%

Paso 16'HVSXpV GH FRQILUPDU WRGD OD LQIRUPDFLYQ HVFULED OD 85/ TX
OD YHQWDQD GHOD FRQVROD
8QDGPLQLVWUDGRUGHVRIWZDUHHVFULELUiHVWD 85/HQ XQ H[SOF

Nota 6LHO VLVWHPD VHUHLQLFLDDQWHV GHTXHODFRQILIJXUDFL:
FRQWUDVHXD\GHEHUiIi XWLOL]DUOD 85/ FRQODQXHYD FRQW!

Qué hacer a continuacién

F6LHYVWIiUHDOL]DQGR XQGHVSOLHIJXHPDQXDO SXHGHRSWDU
VXVLVWHPDHQHVWRYV PRPHQWRYV

$+6LHOGHVSOLHIJXHVHUHDOL]D FRUUHFWDPHQWH FRQWLQ~H
H[SORUDGRU

Guia de administracion de Cisco WebEx Meetings Se!



. Seleccionar su idioma para la configuracion

F6LHO GHVSOLHJXRIPDIOURE FRIYOX®OHVAHD FRQILIXUDFLYQ GH FRP X
GHXQ GHVSOLHJXH29$ LQFRUUHFWR HQ OD SiJLQD

Comprobacién de la configuracion de comunicaciones de red después de un despligdgue OV
incorrecto

&RQILUPH ODVHQWUDGDY GHFRPXQLFDFLRQHV GHUHG SDUD OD PiT

Importante 1R XWEGLWIBU FRQILSRPRUDRLYQIXQD PiTXLQD YLUWXDO GHVX VLVYV
GHXQHUURUGHLPSOHPHQWDFLYQ 8QD YH]TXHHO VLVWHPD HV\
VLWLR GH :HE([ $GPLQLVWUDWLRQ SDUD UHDOL]DU HGLFLRQHV D
YLUWXDO 6L XWLOL]DVXFOLHQWHY6SKHUH HO VLVWHPD QR DF/|

Nota 3DUD ORV SDVRV GHWDOODGRYVY FRQVXOWHOD GRFXPHQWDFLYQ GH

Procedimiento

Pasol (Q HO FOLHQWH 9V SKH.UPHH Q\M DHMUISARGRHOAHV D H Q @ DLAVD)GIRQ D YLUW XD O
Paso2 (QFXHQWUH OD PiTXLQD YLUWXDO HQ HO LQY HQGLDVWILR K R Q UIDJ KO DF E
Paso3 6HOHFFLRQH2SE SRIYMAD xD W

Paso4 6HOHFEFEURQHHGBRMAHIVUPH TXH WRGD ODLQIRUPDFLYQ GHFRPXQLFDF
FRUUHFWDPHQWH 6LVHQHFHVLWD DOJ~QFDPELR YXHOYDDVLPSOF
8Q SRVLEOH SUREOHPD GHODV FRPXQLFDFLRQHVY GHUHG HV TXHHO
FRUUHFWDPHQWH SDUD HO KRVW (6;L '"HELGR D T TXHOD PIiTXLQD YLU!
WHQGUiIi FRQHFWLYLGDG GHUHG 'HVGHODUHGHQODTXHVHHQFXH
SHWLFLYQDODGLUHFFLYQ , 3 SUHGHWHUPLQDGD GHOD SXHUWD GHH
YLUWXDOHV GHVX VLVWHPD

Seleccionar su idioma para la configuracion
"HWHUPLQH VXLGLRPD SUHIHULGR SDUD FRQILJXUDUHO VLVWHPD

Nota 1R FLHUUHHVWD YHQWDQD GHO H[SORUDGRU KDVWD TXHHO GHVSOL
HOH[SORUDGRUDQWHY HV SRVLEOHTXHWHQJD TXHUHLQLFLDUHO

Antes de comenzar

&RPSUXHEH TXH KD GHVSOHJDGR OD PiTXLQD YLWHW3D® G&HYIG6 b UFK!
29$ GHVGH XQ FOLHQWH 90ZDUH Y6SKHUH HQ OD SiJLQD
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Confirmar el tamafio de su sistema [JJj

Procedimiento

Pasol 6HOHFFLRQHHO LGLRPD HQ HO PHQ~ GHVSOHJDEOH
Paso2 6HOHFELRQHH QW H

Confirmar el tamano de su sistema

8VWHG VHOHFFLRQy HO WDPDXxR GH VX VLVWHPD DO GHVSOHJDU OI
DUFKLYR 29%

f 8RQILUPHTXHHO WDPDXR GHO VLVWHPD TXHVHOHFFLRQyY GXU
*6LHOWDPDXRGHO VLVWHPD VHOHBEIRODHDGWHY FRUUHFWR

*6LHOWDPDXRGHO VLVWHPD VHOHFFHRGRG® RRLIHDWARQWWB P
VLVWHPD

D S8WLOL]DQGR VX FOLHQWH 9 08ZDLUPHH Q GABIKANL B ) QUHHF OV-DFEFIL. @ ) BVD [
PIiTXLQD YLUWXDO GHDGPLQLVWUDFLYQ FRQHO WDPDxXR GH \

E +DJDFOLFFRQHOERWYQ GHUHFKR HQQ@P IPQDUL@B O GU WK O
F 9XHOYDD GHVSOHJDUHO DUFKLYR 298\ VHOHFFLRQH OD PIiT.
FRUUHFWR

Seleccionar el sistema para instalar
Procedimiento

Pasol '"HWHUPLQHHO WLSRGHLQVWDODFLYQ
F6LHVWIiLQVWDODQGR HVWH VLVWHPWSRLDWBYQ ¥HVI'MAD § U O

+ 6LKDLQVWDODGR XQ VLVWHPD SULPDULR\TXLHUH XQ VLVWHF
&UHDU VLVWHPD UHGXQGDQWH GHDOWD GLVSRQLELOLGDG +$
Nota @8VWHG QR GHEHLQVWDODU XQ VLVWHPD +$DQWHV GHLQV

XWLOL]DUHO VLVWHPD +$D PHQRV TXHHO VLVWHPD SULP|

Paso2 6HOHFELIRQH QWH
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[ | Seleccionar el tipo de despliegue de sistema

Seleccionar el tipo de despliegue de sistema

"HWHUPLQHFYPRTXLHUHGHVSOHJDUFXDOTXLHURWUDPITXLQD YLU
XQVLVWHPD GH XVXDULRV GHEHVHOHFFLRQDU XQ GHVSOLHJXH

Procedimiento

Pasol 6HOHFFLRQH VL GHVHD GHVSOHJDU ODV PiTXLQDV YLUWXDOHV XVWF
XVWHG

I$SXWRPIVWL.AR PPWRGRGHLQVWDODFLYQPiIVUISLGR 1RVRWURV GH
QHFHVDULDV SDUD VX VLVWHPD

&LVFR OHUHFRPLHQG&OPWRPI WHEGHRRALRQHHYVWp LPSOHPHQWDQGR
XVXDULRYVY TXHUHTXLHUH XQDLPSODQWDFLYQ PDQXDO

Nota 8WLOL]DQGR&LVFR :HE([$GPLQLVWUDWLRQ SXHGHVHJXLUL
GHODLPSOHPHQWDFLYQ

1ODQXDHEH GHVSOHJDU PDQXDOPHQWH FDGD XQD GH ODV PiTXLQD
'"HVSXpVGHUHVSRQGHUD XQDV FXDQWDV SUHIJXQWDV VREUH VX
PIiTXLQDV YLUWXDOHV QHFHVDULDVY SDUD VX VLVWHPD

6X GHFLVLYQ GH GHVSOLHJXH PDQXDO RDXWRPi{WLFR GHSHQGH GH C
$6L WLHQH OLPLWDFLRQHV GHWLHPSR XQ GHVSOLHJXHDXWRPiW
$6L SUHILHUH XQD JXtD SDVR D SDVR VHOHFFLRQHHO GHVSOLHJX
$6L HVWi IDPLOLDUL]DGRFRQ 90ZDUH Y&HQWHU\QR GHVHD SURSR|

ODLPSOHPHQWDFLYQ PDQXDO

Paso2 6HOHFELRQHI QWH

Proporcionar las credenciales de VMware vCenter

6LKDVHOHFFLRQDGR XQGHVSOLHIJXHDXWRPIWLFR WLHQHTXH SURS
ODV PIiTXLQDV YLUWXDOHY SDUD XVWHG

Antes de comenzar
7HQIJDHQ FXHQWD OR VLJXLHQWH
f1 7RGDVODVPITXLQDV YLUWXDOHY SDUDVXVLVWHPD GHEHQ SHU

¥ (OQRPEUHGHXVXDULR\OD FRQWUDVHXD GHY&HQWHU TXHLQWL
GHDGPLQLVWUDGRU SDUD GHVSOHJDU FRQILIXUDU HQFHQGHL
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Paso 1
Paso 2
Paso 3
Paso 4

Seleccionar

Paso 1
Paso 2
Paso 3

Paso 4

Introducir la
multimedia

Seleccionar la configuracién de vCenter para su maquina virtual multimedi'

Procedimiento

,QWURGX]FD OD 85/ KWWSV VHIJXUD SDUD HO Y&AHQWHU GRQGH TXL
,QWURGX]FDHO QRPEUH GH XVXDULR TXH XWLOL]DUHPRYV SDUD GH
,QWURGX]FD OD FRQWUDVHXD SDUD HO QRPEUH GH XVXDULR LQWU
&RQILUPH TXH KD LQWURGXFLGR OD LQIRUPDFLWBQLH MQMWMWHU FR

la configuracion de vCenter para su maquina virtual multimediz
/IDPITXLQD YLUWXDO PXOWLPHGLDHV QHFHVDULD SDUD GHVSOLH.

Procedimiento

(QODOLVWD GHVSOHJDEOH VHOHFFLRQHHO KRVW GH (6;LSDUD C
6HOHFFLRQH HO DOPDFpQ GHGDWRY SDUD OD PiTXLQD YLUWXDO P

BHOHFFLRQH OD PiTXLQD YLUWXDO SDUD HO JUXSR GH SXHUWRV G
&LVFRUHFRPLHQGD VHOHFFLRQDU HO PLVPR JUXSR GH SXHUWRV ]
DGPLQLVWUDFLYQ

6HOHFELRQH QWH

informacion de comunicaciones de red para la maquina virtual

$OLQWURGXFLUHO QRPEUH GH GRPLQLR FXDOLILFDGR FRPSOHWF
SURSDJDUODLQIRUPDFLYQ GHFRPXQLFDFLRQHV GHUHG SDUD XV

Nota

Paso 1

/IDPITXLQD YLUWXDO PXOWLPHGLD GHEHHVWDU HQ OD PLVPD VXE!
SRUORWDQWR QRSXHGHHGLWDUHO GRPLQLR ODSDVDUHOD ,3Y
OD PIiTXLQD YLUWXDO PXOWLPHGLD

Procedimiento

,QWURGX]FDHO )4'1 GHOD PiTXLQD YLUWXDO PXOWLPHGLD
<D GHEHUtD KDEHULQWURGXFLGRHO QRPEUH GH KRVW\OD GLUHF
VHUYLGRUHV '16 %XVFDUHPRV'LUH®GBHJID,BNPRVY HO FDPSR
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[l Agregar acceso publico

Paso 2

BHOHFELRQHQWH

Agregar acceso publico

6LDJUHIJD HODFFHVR S~EOLFR ORV XVXDULRV SXHGHQ RUJDQL]DU \
PYyYLOHV 3DUD REWHQHU PiIVLQIRUPDFLYQ VREUHOD FRQILJXUDFLY
*XtD GH SODQLILFDFLYQ GH &LVFR :HE([OHHWLQJV 6HUYHU

Nota

Paso 1

Paso 2

Seleccionar
de Internet

6LHPSUH SXHGH FDPELDU HVWD RSFLYQ D WUDYpV GHO VLWLR GH :HE

Procedimiento

6HOHFFLRQH VL GHVHD TXHORV XVXDULRVY HIWHUQRV SXHGDQ RUJD

6L TXLHUH DJUHJDU HODFFHVR S~EOLFR F RRISIDXHEMHDTXIH O DFD YL
GHSUR[\LQYHUVRISW | @ I/BImGIV

+ 6L VROR TXLHUH  TXHORV XVXDULRVLQWHUQRY GHWUiVGHO FRU
DUHXQLRQHV HOLPLQH OD VHOHFRIWHDEH QD PDW{IOIIDYG W W DO
LQYHUVR GH ,QWHUQHW

6HOHFELRQH QWH

Qué hacer a continuacion

+ 8RQ DFFHVRISGEOEERQDU ORV DMXVWHVY GH Y&HQWHU SDUD VX P
,QWHUQHW HQOD SiJLQD

+ 6LQ DFFHVROMERGRKRLU OD GLUHFFLYQ 9,3 SULYDGD HQ OD SiJL«

los ajustes de vCenter para su maquina virtual de proxy inverso

(ODFFHVRS~EOLFRUHTXLHUH XQD PIiTXLQD YLUWXDO GHSUR[\LQYH
HQODOLVWD GHYHULILFDFLYQ GHODLQVWDODFLYQ

$XQTXHQRHV REOLIDWRULR SRUPRWLYRV GH VHJIXULGDG &LVFR U
L, QWHUQHWHQ XQD VXEUHG GLVWLQWD DOD GHODPITXLQD YLUWXD
DLVODPLHQWR GHO QLYHO GHUHG HQWUHHO SUR[\LQYHUVR GH ,QW
DGPLQLVWUDFLYQ\PXOWLPHGLD VHJ~-Q SURFHGD (VWDHV XQD EXl
GHVXUHGLQWHUQD
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Introducir la informacién de comunicaciones de red para el proxy inverso de Intern'

Procedimiento

Pasol (Q OD OLVWD GHVSOHJDEOH VHOHFFLRQHHO KRVW (6;L SDUD OD P
Paso2 6HOHFFLRQHHO DOPDFpQ GH GDWRYV SDUD HO SUR[\LQYHUVR GH |, (
Paso3 6HOHFFLRQHHO JUXSR GH SXHUWRV GH OD PiTXLQD YLUWXDO SDU
Paso4 6HOHFELRQHH QW H

Introducir la informacion de comunicaciones de red para el proxy inverso de
Internet

(O SUR[\LQYHUVR GH ,QWHUQHW SHUPLWH D ORV XVXDULRV RUJDQ
GLVSRVLWLYRVPYYLOHYVY &LVFRUHFRPLHQGD XWLOL]DU XQD VXE!
DGPLQLVWUDFLYQ\PXOWLPHGLD VL SURFHGH

Antes de comenzar

+3RUUD]RQHV GH VHJIJXULGDG &LVFRUHFRPLHQGD TXHHO SUR]
IO:

+ , QWURGX]FDHO QRPEUH GHKRVW\OD GLUHFFLYQ,3GHO SURJ\
DFWLYDU OD E~VTXHGD GHVGH XQD UHG H[WHUQD

Nota 6L WLHQHVHUYLGRUHV'16 TXHKDELOLWDQ ODE~VTXHGD GH XQ Sl
GHKRVW\OD GLUHFFLYQ ,3GHO SUR[\LQYHUVR GH ,QWHUQHW HQ |
SHUPLWHHVWDEOHFHU XQD FRQH[LYQ VHIXUD HQWUH ODV PiTXLQD
VL SURFHGH \HO SUR[\LQYHUVR GH ,QWHUQHW

$ , QWURGX]FD HO VLIXLHQWH SUR[\ BQYXLUMRNGH ,QWHUQHW \ VH

«1RPEUH GH 'RPLQLR &XDOLILFDGR &RPSOHWR )4'1

<D GHEHUtD KDEHULQWURGXFLGR HO QRPEUH GH KRVW \ OD
LQYHUVR GH ,QWHUQHW HQ VXV VHUYLGRUHYV "1L8J WPALFRQU B ¥
SRUXVWHG

3IXHUWD GHHQODFH ,3Y

OiVFDUD GH VXEUHG ,3Y

*'LUHFFLYQ ,3Y GHO VHUYLGRU '16 SULQFLSDO

2SFLRQDO 'LUHFFLYQ ,3Y GHO VHUYLGRU '16 VHFXQGDULR
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[ | Introducir la direccién VIP publica

Introducir la direccién VIP publica

¥ (VWD GLUHFFLYQ 9,3 S~EOLFDGHEHHVWDU YLVLEOHWDQWR GHYV
GHKRUL]JRQWH GLYLGLGR

+/DGLUHFFLYQ 9,3 S~EOLFD GHEHHVWDUHQODPLVPD VXEUHG TX

F6LQRWLHQH XQ '16 GHKRUL]JRQWH GLYLGLGR WRGRV ORV XVXD!
RUJDQL]DU\NDVLVWLUD UHXQLRQHV

F6LWLHQH XQ'16 GHKRULIRQWHGLYLGLGR\KDDJUHJDGR HO DFFI
OD GLUHFFLYQ 9,3 S~EOLFD SDUD RUJDQL]DU\DVLVWLUD UHXQLF

SDUDREWHQHUPIVLQIRUPDFLYQ VREUHHO '16 GHKRUL]JRQWHGLYLG
FRQVXOWH®HWSODQLILFDFLYQ GH &LVFR :HE([OHHWLQJV 6HUYHU

Nota

6LHVWIiDJUHIJDQGR XQVLVWHPD GHDOWD GLVSRQLELOLGDG +$ QR
\D TXH XWLOL]DUHPRVY OD LQIRUPDFLYQLQWURGXFLGDHQHO VLVWH

$  QWURGX]FD OD GLUHFFLYQ ,3%L9)3LHEMHFD\ VHOHFFLRQH

Introducir la direccion VIP privada

/JRVDGPLQLVWUDGRUHV FRQILIXUDQ VXSHUYLVDQ\PDQWLHQHQHC
TXHGLULJHD OD GLUHFFLYQ 9,3 SULYDGD

Nota

6L WLHQH XQ '16 GH KRUL]JRQWH GLYLGLGR ORV XVXDULRVLQWHUQF
RUJDQL]DU\NDVLVWLUD UHXQLRQHV

Nota

6LHVWIiDJUHIJDQGR XQVLVWHPD GHDOWD GLVSRQLELOLGDG +$% QR
\D TXHXWLOL]DUHPRV ODLQIRUPDFLYQLQWURGXFLGDHQHO VLVWH

Antes de comenzar

/IDGLUHFFLYQ,3YLUWXDOSULYDGD 9,3 GHEHHQFRQWUDUVHHQOD
DGPLQLVWUDFLYQ\PXOWLPHGLD VL SURFHGH

+ QWURGX]FD OD GLUHFFLYQ 9,3 BUXIYHD@WHSY \ VHOHFFLRQH
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URL del sitio de WebEx y URL de WebEx Administratioff]

URL del sitio de WebEx y URL de WebEx Administration

URL del sitio de WebEx

IRV XVXDULRVILQDOHV DFFHGHQ D OD 85/ GHO VLWLR GH:HE([ SDU
UHVXHOYHHQODGLUHFFLYQ 9,3 SULYDGDRHQODGLUHFFLYQ 9,3 S
GHKRUL]JRQWH GLYLGLGR

F5HVXHOYHOD GLUHFFLYQ 9,3 S~EOLFD SDUD WRGRV ORV XVXD
GLYLGLGR

F5HVXHOYH OD GLUHFFLYQ 9,3 S~EOLFD SDUD ORV XVXDULRYV HJI\
GLYLGLGR

+ 5 HVXHOYHOD GLUHFFLYQ 9,3 SULYDGD SDUD XVXDULRV LQWHU

URL de WebEx Administration

/IRVDGPLQLVWUDGRUHV DFFHGHQ D OD 85/ GH :HE([$GPLQLVWUDW
VLVWHPD (VWD 85/VHUHVXHOYHHQODGLUHFFLYQ 9,3 SULYDGD

Nombres para las URL del sitio de WebEx y WebEx Administration

3XHGH VHOHFFLRQDU FDVL FXDOTXLHU QRPEUH SDUD HVWDYV 85/ ¢
QRPEUH GH KRVWHQODV 85/ GHO VLWLR

+ (O PLVPR QRPEUH TXH ORV QRPEUHV GH KRVW SDUD FXDOTXLH!
+ DXWHQWLFDFLYQ

+ FOLHQWH

+ ORJRWLSR GH OD FRPSDxtD
$+ GLVWULEXLGRU

f GRFV

$+ HOP DGPLQ

$+ HOP FOLHQW VHUYLFHYV
$+ FRUUHRV HOHFWUYQLFRV
$+ PDQWHQLPLHQWR

$+ PDQDJHU

$+ RULRQ

$+ RULRQGDWD

$+ RULRQWHPS

I QEU

£ QSs

+ , QYHVWLJIDFLYQ

Guia de administracion de Cisco WebEx Meetings Se
|



[ | Especificar las URL del sitio de WebEx y de Administracion

$DYLVR
$5227

$ VROU

+ 7TRPFDW5227

+ XSJUDGHVHUYHU
$+ XUO OG

f YHUVLYQ
f:%:6HUYLFH

$ ZHEH]

Especificar las URL del sitio de WebEx y de Administracion

Ff1RSXHGHUHXWLOL]DUORV QRPEUHV GHKRVWGHODVPITXLQDV
GHKRVWGHOD 85/ GHOVLWLR GH :HE([RGHDGPLQLVWUDFLYQ

+/D85/GHO VLWLR GH :HE([GHEH VHU GLIHUHQWH GH OD 85/ GH :HE

Nota 6LHVWiIiDJUHIJDQGR XQVLVWHPDGHDOWDGLVSRQLELOLGDG +% QR
\D TXHXWLOL]DUHPRV ODLQIRUPDFLYQLQWURGXFLGDHQHO VLVWH

f QWURGX]FD ODV 85/ VHIXUDV¥MXIHGHWMWHV\VHOHFFLRQH
* 85/ GHO VLWLR GH :HE([ SDUD TXH ORV XVXDULRV RUJDQLFHQ \
*+85/GH :HE([ $GPLQLVWUDWLRQ SDUD TXHORV DGPLQLVWUDGF

Confirmar que su red esta configurada correctamente

(QHVWD SDQWDOOD VH SURSRUFLRQDQ HQODFHV D OD D\XGD HQ OtQ
QHFHVDULRV SDUDVXVLVWHPD /DD\XGDHQOtQHD SURSRUFLRQDLQ
‘16 DVt FRPRORVDMXVWHYVY GHO FRUWDIXHJRYV

Nota 'HEHUHDOL]DUORVFDPELRVQHFHVDULRVHQHOFRUWDIXHJRV\HO VH
GHODUHGHQHO SDVR VLIXLHQWH

F6LWRGDYtD QROR KD KHFKR FRPSOHWHOD FRQILJX0UWDKLHQ @B/H F
'"HVSXpV GH VEBOHFIFHRW B U

¥+ ' HVSOLHJXH DXWRPiWLFR (PSH]DUHPRVY GHVSOHJDQGR ODV |
VLVWHPD
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Desplegar sus maquinas virtuales  [JJjj

$'HVSOLHJXHPDQXDO (QODVLIJXLHQWHSDQWDOOD LQWURG
\GHVSOLpPpJXHODV VLQRORKDKHFKR\D 6L\D ODV KD GHVS
ODV PiTXLQDV YLUWXDOHV DUUDQFDQ FRUUHFWDPHQWH

Desplegar sus maquinas virtuales

(QIXQFLYQ GHOD LQIRUPDFLYQLQWURGXFLGDDQWHULRUPHQWH
SDUD VX VLVWHPD

Nota

(OGHVSOLHJXHWDUGD YDULRVPLOQXWRVHQFRPSOHWDUVH 1R VI
YLUWXDOHYVY VH KD\DQ GHVSOHJDGR\HQFHQGLGR FRUUHFWDPHQYV
GHHUURULQGLFDQGRHO SUREOHPD

f 8RPSOHWH XQD GHODV VLIXLHQWHYVY WDUHDYV
*6LQR KD\HUURUHVY HOWRQFHV HO HVWDGR PXHWWIXD WRWG E
*6LYHHUURUHV FRUBLtMROHRYWMHOHFFLRQH

Nota

(VSRVLEOH TXH TX LHWBDDMHO®KAFWRIQDER G B B BWHWMWHULRHO DUFKLYR
HVWH GHVSOLHJXH (VWR OH SHUPLWH GLVSRQHU GH XQ UHJLVWU|
XQ GHVSOLHJXHFRQ HUURUHV

Nota

$QWHV GH YROYHUD UHDOL]DUHO GHVSOLHJXH DVHJ~UHVH GH D
HUURUHY 'HORFRQWUDULR SXHGHTXHYHD XQPHQVDMH GH HUU
FXDQGRYXHOYDDLQWHQWDUHO GHVSOLHJXHGHO VLVWHPD

Comprobar su sistema

(QIXQFLYQ GHODLQIRUPDFLYQ LQWURGXFLGD DQWHULRUPHQWH
&RPSUREDUHPRV TXH ODV PiTXLQDV YLUWXDOHV WLHQHQ OD FRQI
GH:HE([\GH :HE([$GPLQLVWUDWLRQ

Nota

/IDFRPSUREDFLYQ GHO VLVWHPD WDUGD YDULRV PLQXWRV HQ FRP
FRPSUREDFLRQHVY VH KD\DQ FRPSOHWDGR FRUUHFWDPHQWH R KD
HO SUREOHPD
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[ | Comprobar su sistema

Nota 6L YXHOYHDFDUJDUOD SIJLOQODDQWHVY GHTXHODV FRPSUREDFLRQH
SULPHUD SiIJLQDGHHVWHGHVSOLHIJXHGHVLVWHPD 6LQHPEDUJR
OHOOHYDUIiDOD SULPHUD SiJLQD GHFRQILIXUDFLYQ EiVLFD GRQGH
DGPLQLVWUDGRU

+ 8RPSOHWH XQD GHODV VLIXLHQWHY WDUHDYV

*6LQRKD\HUURUHV FXDQGR HO HVWDGR PXHVW UGHLWRIGDIMOHD \
&RQWLQHHIKRFLYQ GHO VHUYLGRU GH FRUUHR SDUD VX VLVW

*6LH[LVWH XQ SUREOHPD FRQODFRQHFWLYLGDG GHUHG FRP:
VLWLR GH:HE([ ODV 85/ GHDGPLQLVWUDFLYQ\ODV GLUHFFLR
HQ ODVXEUHG FRUUHFWD\TXHVHKDQ LQWURGXFLGR HQ VXV

*6LVXVLVWHPD WRGDYtD WLHQH SUREOHPDYV SDUD FXPSOLUO
RSFLRQHV

* 5HFRPHQGDPRV  TXHDSDJXHODV PITXLQDV YLUWXDOHYV GF
PDQXDOPHQWH 'HVSXpV YXHOYDDLQWHQWDUHO GHVSOLI
TXHFXPSODQRVXSHUHQ ORVUHTXLVLWRY PtQLPRYV

* 3IXHGHVHOHFFLRQDU SURFHGHUFRQVXLQVWDODFLYQ DF\
DVXGHUHFKRGHVROLFLWDUVRSRUWHWpPFQLFRGH&LVFR |
GHOPHQVDMHGHHUURWBLGEXHMBEXWWHVHOHFFLRQH

*6LH[LVWHQ RWURV SUREOHPDV FRQ XQD R YDULDV GH VXV PiT
DSDIJXHHVWDV PITXLQDVYLUWXDOHVFRQ HUURUHV\HOLPtQH
HO GHVSOLHJXH GHO VLVWHPD GHVSXpV GH VROXFLRQDU ORV

Nota $QWHV GHYROYHUDUHDOL]DUHO GHVSOLHJXH DVHJ~UHVH GHDSD
HUURUHYV 'HORFRQWUDULR SXHGH TXHYHD XQPHQVDMH GH HUURL
FXDQGRYXHOYDDLQWHQWDU HO GHVSOLHJXH GHO VLVWHPD

*(QFDVRVH[FHSFLRQDORBUREWGHRTXH YHD

(VWR QR VLIQLILFD TXH KD\ XQ SUREOHPD FRQ VXV PIiTXLQDVY
QRKHPRVFRPSOHWDGRODVFRPSUREDFLRQHVGHOVLVWHPD
GHOD FRQHFWLYLGDG GHUHG 8QD YH]ILQDOL]DGD ODLPSOH
$GPLQLVWUDFLYQ\FRPSUREDU HVWRV UHFXUVRYV

16HOHFERRQHIXWDRILU D OD SULPHUD SiJLQD GHOD FRQILJXUDFLYQ
GHFRUUHR\HODGPLQLVWUDGRU 6LRWURDGPLQLVWUDGRU YD
HVWD 85/ DO DGPLQLVWUDGRU GH VRIWZDUH
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CAPITULO 5

Instalacion de su sistema utilizando el
despliegue manual

$+ &RQFHSWRV JHQHUDOHY VREUHHO GHVSOLHJXH GH VX VLVWHP
$+/LVWD GH FRPSUREDFLYQ GHLQVWDODFLYQ SiJLQD

$ , QIRUPDFLYQ QHFHVDULD SDUD XQ GHVSOLHJXHPDQXDO SiJLQ
$+'"HVSOHJDU HO DUFKLYR 29$ GHVGH XQ FOLHQWH 90ZDUH Y6SKHL
$ 6HOHFFLRQDU VX LGLRPD SDUD OD FRQILJXUDFLYQ SiJLQD

$+ &RQILUPDUHO WDPDXR GH VX VLVWHPD SiJLQD

$+ 6HOHFFLRQDUHO VLVWHPD SDUD LQVWDODU SiJLQD

$+ 6HOHFFLRQDUHO WLSR GH GHVSOLHJXH GHVLVWHPD SiJLQD
$+ $JUHJDU DFFHVR S~EOLFR SiJLQD

$ QWURGXFLU OD GLUHFFLYQ 9,3 S~EOLFD SiJLQD

$ QWURGXFLUOD GLUHFFLYQ 9,3 SULYDGD SiJLQD

$+85/GHO VLWLR GH :HE([\85/GH :HE([ $GPLQLVWUDWLRQ SiJLQD
$+ (VSHFLILFDU ODV 85/ GHO VLWLR GH :HE([\GH $GPLQLVWUDFLYQ
$+ &RQILUPDU TXH VX UHG HVWi FRQILIXUDGD FRUUHFWDPHQWH ¢
$+'"HVSOHJDU VXV PiTXLQDV YLUWXDOHV SiJLQD

$+ &RPSUREDU VX VLVWHPD SiJLQD

Conceptos generales sobre el despliegue de su sistema

Tamafios del sistema

F6LVWHPD GH XVXDULRV VLPXOWIQHRYV
*(VFRPSDWLEOHFRQ XQDHPSUHVD TXHWHQJD HQWUH \
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[ | Lista de comprobacién de instalacién

*(OVLVWHPD SULPDULR VLQ +$ HVWIiIRUPDGR SRU XQD PiTXLC

LQYHUVR GH QWHUQHW RSFLRQDO SDUDDFFHVR S~EOLFR
F6LVWHPD GH XVXDULRV VLPXOWiIQHRYV

*(VFRPSDWLEOHFRQ XQDHPSUHVD TXHWHQJD HQWUH \

*(OVLVWHPD SULPDULR VLQ+$ HVWIiIRUPDGR SRU XQD PIiTXLQL

YLUWXDO PXOWLPHGLD\XQ SUR[\LQYHUVR GH ,QWHUQHW RSF
F6LVWHPD GH XVXDULRV VLPXOWiIQHRV

*(VFRPSDWLEOHFRQ XQDHPSUHVD TXHWHQJD HQWUH \

*(OVLVWHPD SULPDULR VLQ+$ HVWIiIIRUPDGR SRUXQDPIiTXLQTL

YLUWXDO PXOWLPHGLD\XQ SUR[\LQYHUVR GH ,QWHUQHW RSF
F6LVWHPD GH XVXDULRV VLPXOWiIQHRYV

*(VFRPSDWLEOHFRQ XQDHPSUHVD TXHWHQJD HQWUH \

*(OVLVWHPD SULPDULR VLQ+$% HVWiIiIRUPDGR SRU XQD PiTXLQ
YLUWXDOHV PXOWLPHGLD PiTXLQDV:HE\XQ SUR[\LQYHUVR G}

Términos utilizados durante el despliegue

Nombre del campo Descripcion
85/ GHO VLWLR GH|:8i5/(KWWS VHJXUD SDUD TXHORV XVXDULRV RUJD(

85/GH :HE([$GPLQ|LBASWKWWSEREBIXUD SDUDTXHORVDGPLQLVWUDGRU/|
\DGPLQLVWUDUHO VLVWHPD

9,3 S~EOLFD 'LUHFFLYQ ,3SDUD OD 85/ GHO VLWLR GH :HE([
9,3 SULYDGD

F'LUHFFLYQ ,3SDUD OD 85/GHO VLWLR GHDGPIL

F'LUHFFLYQ ,3SDUD OD 85/ GHO VLWLR GH :HE(]
LQWHUQRY VLWLHQH XQ '16 GHKRUL]JRQWH G

Lista de comprobacion de instalacion

Cambios en las comunicaciones de red

&RQVXOWHOD OLVWD GHFRPSUREDFLYQ GHFRPXQLFDFLRQHV GH Ut
FRQVLGHUDFLRQHYV

t $FFHVR S~EOLFR GHILQHVLORV XVXDULRVH[WHUQRVDVXFRUMW
GHVGH QOQWHUQHWR GHVGH GLVSRVLWLYRV PYYLOHYV
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Informacion necesaria para un despliegue manual .

&LVFRUHFRPLHQGD HODFFHVR S~EOLFR \DTXHJHQHUD XQD P
WUDEDMR PyYLO

$+ 7LSRGH FRQILJXUDFLYQ '16 GHVXHPSUHVD '16 GH KRUL]JRQWH
FRQILIXUDFLYQ '16 PiVFRP~Q

SDUDREWHQHUPIVLQIRUPDFLYQVREUHHVWRYXWDL &SR\S®H DR QLIH
GH &LVFR :HE([OHHWLQJV 6HUYHU

F3XHUWRDELHUWR GHVGHHO HVFULWRULR GHODGPLQLVW
(OH[SORUDGRU :HE XWLOL]DHO SXHUWR GXUDQWHODLPSC

6HOHFFLRQH OD OLVWD GHFRPSUREDFLYQ DGHFXDGD SDUD VX GH

$/LVWD GHFRPSUREDFLYQ GHFRPXQLFDFLRQHV GHUHG SDUD XQ
QRGLYLGLGR HQOD SiJLQD

$/LVWD GHFRPSUREDFLYQ GHFRPXQLFDFLRQHV GHUHG SDUD X

$/LVWD GHFRPSUREDFLYQ GHFRPXQLFDFLRQHV GHUHG SDUD XQ
GLYLGLGR HQOD SiJLQD

Informacién obligatoria

Nota

Informacion

/IDLQIRUPDFLYQ QHFHVDULD YDUtD VL HVWi UHDOL]DQGR HO GHVS(
XVXDULRV VLPXOWiQHRYV XVXDULRV VLPXOWiQHRV\ XVXDUL!
DGPLWLGR SDUD FXDOTXLHU WDPDXxR GHVLVWHPD &LVFR OH UHF]
DPHQRV TXHHVWpLPSOHPHQWDQGR XQ VLVWHPD GH XVXDULR
&RQVXOWHHO HQODFH FRUUHVSRQGLHQWH PiV DEDMR

6HOHFFLRQH XQD GH ODV VLIXLHQWHV DFFLRQHV SDUD XQD OLVWI
WLSR GHLPSOHPHQWDFLYQ

}, QIRUPDFLYQ QHFHVDULD SDUD XQ GHVSOLHJXHDXWRPIWLFR
}, QIRUPDFLYQ QHFHVDULD SDUD XQ GHVSOLHJXHPDQXDO HQO

necesaria para un despliegue manual

(QXQGHVSOLHIJXHPDQXDO XVWHGFUHDWRGDV ODV PIiTXLQDV YL
GHVGH VX FOLHQWH Y6SKHUH $ FRQWLQXDFLYQ LQVWDOD VX VLV

'HEH VHOHFFLRQDU XQ GHVSOLHJXHPDQXDO VLHVWiIiGHVSOHJDQ

Nota

1RROYLGHDJUHJDUORV)4'1GHODPITXLQD YLUWXDO ODV GLUHFI
\GHOVLWLRGH:HE([\ODVGLUHFFLRQHV 9,3 DVXVVHUYLGRUHYV "1¢
S8WLOL]DUHPRV HVWD LQIRUPDFLYQ SDUD FRPSUREDU OD FRQHFWI

(VWDHV ODLQIRUPDFLYQ QHFHVDULD SDUDVXVLVWHPD HQ RUGH

Guia de administracion de Cisco WebEx Meetings Se!



Desplegar el archivo OVA desde un cliente VMware vSphere

Nombre del campo

Descripcién

Valor para su sistema

9,3S~EOLFD

'"LUHFFLYQ ,3SDUDOD 85/ GHO
GH XVXDULRV GHO VLWLR SDU
UHXQLRQHV

VLWLRGH:HE([ DFFHVR
DRUJDQL]DU\DVL

VWLUL

9,3SULYDGIE

$'LUHFFLYQ ,3SDUD OD 85/
DGPLQLVWUDFLYQ SDUDT

VLVWHPD
f'LUHFFLYQ ,3SDUDOD 85/

GHKRUL]JRQWH GLYLGLGR

SXHGDQ FRQILIJXUDU VXSHUYLVDU\DGPLQL

GHO VLWLR GH
XHORVDGPLQLVW

GHO VLWLR GH :HE

UDGRU
VWUDU

([

VROR SDUD XVXDULRVLQWHUQRY VLWLHQH XQ '16

85/ GHO VLW
"HE([

LFSGKWWS VHIXUD SDUD TXH O
DVLVWDQ D UHXQLRQHV

RV XVXDULRV RUJI

DQLFHQ

85/ GH :HE(][
$GPLQLVWU

85/ KWWS VHJIJXUD SDUD TXHOR
DRRRQIJXUDU VXSHUYLVDU\D

VDGPLQLVWUDGR
GPLQLVWUDU HO YV

UHV SX
LVWHP

LQWHUQDYV

)4'1 SDUD OO
PIiTXLQDV YL

WWRBOHWH GRPLQLR FXDOLIL

VHSHQGLHQGR GHO WDPDXxRGHVLVWHPD VHOHF

PIiTXLQDV YLUWXDOHYV :HE \ PX

FDGR FRPSOHWR (
OWLPHGLD

FLRQDC
5H ODV

6RORDFFHYV
)4'1 SDUD HQ
LQYHUVR GH

CHMHUBIHWLQD YLUWXDO GH S

B SYWHAIKFIRSUHYLVWR DJUHJDU
SQWMDRGXFLUHO QRPEUHGHGRPLQLRFXDOLILFD

HODFFHVR S~EOI

UR[\LQYHUVR GH

_FR WL
GR FRP
QWHUC

Pasos siguientes

&RQ HVWD LQIRUPDFLYQ LQLFLHHO GHVSOLHJXHGHO VLVWHPD LQW

GHO H[SORUDGRU

DGPLQLVWUDFLYQ

Nota

/D 85/ GHGHVSOLHJXHVHPXHVWUD HQ OD YHQWI

6LHO VLVWHPD VHUHLQLFLDDQWHV GHTXHODFRQILIXUDFLYQ VH KD\
\GHEHUi XWLOL]DUOD 85/ GHGHVSOLHJXHFRQOD QXHYD FRQWUDV

Desplegar el archivo OVA desde un cliente VMware vSphere

$QWHV GH GHVSOHJDUVX VLVWHPD GHEH XVDUHO FOLHQWH90ZDU'
DGPLQLVWUDFLYQ SDUD VX VLVWHPD
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Desplegar el archivo OVA desde un cliente VMware vSphere.

Nota (O SURFHGLPLHQWR VLIJXLHQWHVH  SURSRUFLRQD DPRGR GH JXtD
HO GHVSOLHJXH GH 298 GHSHQGHQ GH OD FRQILIJXUDFLYQ GHVX Y&
GHUHG \SXHGHQ YDULDUOLJHUDPHQWHGHHVWHSURFHGLPLHQW
SDUD REWHQHU LQIRUPDFLYQ FRPSOHWD VREUHHO DVLVWHQWH 2

Antes de comenzar
2EWHQJDHODUFKLYR29$GH &LVFR:HE([OHHWLQJV SDUD VX VLVW|
SDUD 90ZDUH Y6 SKHUH

Procedimiento

Pasol ,QLFLH VHVLYQHQVXFOLHQWHO90ZDUH Y6SKHUH
1R ROYLGHLQLFLDUVHVLYQ FRPR XVXDULRFRQ SULYLOHJLRV GHI
\DSDJDU\VXSULPLUPIiTXLQDV YLUWXDOHYV

Paso2 6HOHF$URRHYHRYSOHJIJDU SODQWLOOD 29)

Paso3 6HOHFHDRPQRIPMUD QDYHIDU KDVWD OD XELFDFLYQ GR GG BXN HIQQWHF

3XHGH VHOHFF LRQF R HOEH RQOOHIHAVAHISPIUEHIUWY B X QD SiJLQD :HEFRQ LQI |
VREUHHVWHVLVWHPD
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. Desplegar el archivo OVA desde un cliente VMware vSphere

Paso4 /HD HO $FXHUGR GH OLFHQFLD G $PHVSYDBMHNRSBH O IOHQWBHFFLRQH
Paso5 6HOHFFLRQHOD XELFDFLYQ HOQOHOLQYHQWDULRY&HQWHU GRQGHOH

Paso6 QWURGX]FDHO QRPEUHGHODPITXLQD YLUWXDO GH DGP&IQIDMW QD y
3DUD REWHQHU PiVLQIRUPDFLYQ VREUH OD VHOHFFLYQ@BEADXRN\DB H OR
VLVWHPD HQOD SiJLQD
Nota $VHI~UHVHGHGHVSOHJDUODPITXLQD YLUWXDOGHDGPLQLVWL

6LVHOHFFLRQD HO GHVSOLHJXHDXWRPiIWLFR UHFRPHQGDGR
SRUXVWHG 6LVHOHFFLRQDHO GHVSOLHIJXHPDQXDO QHFHVDU
GHVSOHJDUIiODVRWUDV PIiTXLQDVYLUWXDOHV XWLOL]JDQGRHOTF
GHODPITXLQD YLUWXDO GHDGPLQLVWUDFLYQ
&LVFR OHUHFRPLHQGD LQFOXLUHO WLSRHQHO QRPEUH GH PIiTXLQL
PIiTXLQD YLUWXDO GHDGPLQLVWUDFLYQ SDUDLGHQWLILFDUOD IiFL

Nota 7TRGDV ODV PiTXLQDV YLUWXDOHV LQWHUQDVY SDUD VX VLVWHPI
PIiTXLQD YLUWXDO GHDGPLQLVWUDFLYQ 'HSHQGLHQGRGHO W
QHFHVLWH XQR R YDULRV VRSRUWHV \PIiTXLQDV YLUWXDOHV LC
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Desplegar el archivo OVA desde un cliente VMware vSphere.

Paso7 (QODOLVWD GHVSOHJDEOH VHOHFFLRQHODPITXLQD YL&WXDIDCGEW k
$VHI~-UHVH GH GHVSOHJDU ODPIiTXLQD YLUWXDO GHDGPLQLVWUD
VLVWHPD
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. Desplegar el archivo OVA desde un cliente VMware vSphere

Paso8 1DYHIJXHSRUHOLQYHQWDULRGHY&HQWHU\VHOHFFLRQHHOFO~VW
YLUWXDOHYV SDUD VX6/MLNVNWHRWHHOHFFLRQH

Guia de administracion de Cisco WebEx Meetings Server
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Desplegar el archivo OVA desde un cliente VMware vSphere.

Paso9 6LHOFO~-VWHU FRQWLHQH XQD UHVHUYD GHUHFXUVRV VHOHFFLF
SODQWLOOD 298 LY KIOHHFWHRQH
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. Desplegar el archivo OVA desde un cliente VMware vSphere

Paso 1006 HOHFFLRQHHODOPDFpQGHGDWRY SDUDVXPITXLQD YLUWXDO\HO \
'"HEH VHOHFFLRQDUHODSURYLVLRQDPLHQWR JUXHVR\FUHDU HO H\
VLVWHPEs BRQLVLRQDPLHADNVWR IDYIRIQD HOHVSDFLR GH VLVWHPD GH
VHI~-QVHQHFHVLWD ORTXHUHVXOWDHQ XQPDOUHQGLPLHQWR

Guia de administracion de Cisco WebEx Meetings Server
| 58 | |



Desplegar el archivo OVA desde un cliente VMware vSphere.
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. Desplegar el archivo OVA desde un cliente VMware vSphere

Paso11'HILQD XQD DVLJQDFLYQ GH UHG 3DUD FDGD UHG GHRULJHQ VHOHFI
HQ OD FROIGHYDG H GEHHVOMLFGIRIXQ H Q W H
Nota 7DQWROD UHG 90 FRPROD UHG 9,3 GHEHQ HVYWDU DVLJQDGD)
GHGHVWLQR 3XHGHLJQRUDUHOPHQVDMHGHDGYHUWHQFLD
PLVPD UHG GH KRVW

Guia de administracion de Cisco WebEx Meetings Server
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Desplegar el archivo OVA desde un cliente VMware vSphere.

Paso 12 , QWURGX]FD OD VLIXLHQWH LQIRUPDFLYQ SDUGCLOOLAHQWIHID YLUW.
$1IRPEUHGHKRVWGHODPITXLQD YLUWXDO QRLQFOX\DHO GRPL
IRPLQLR SDUDOD PIiTXLQD YLUWXDO
FLUHFFLYQ ,3Y (WK SDUDODPITXLQD YLUWXDO
$10iVFDUD GHVXEUHG GHOD PiTXLQD YLUWXDO
¥LUHFFLYQ ,3GH SXHUWD GHHQODFH

$6HUYLGRU '16 SULPDULR TXHFRQWLHQHHQWUDGDY SDUD HO Q
YLUWXDO

F6HUYLGRU '16 VHFXQGDULRTXHFRQWLHQHHQWUDGDV SDUD HC
YLUWXDO

¥ (OLGLRPD VHPXHVWUD GXUDQWHHO SURFHVR GHLQVWDODFL)\
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. Desplegar el archivo OVA desde un cliente VMware vSphere

Paso 13&RQILUPH OD LQIRUPDFLYQ TXH KD LQW UR GR¥U\G/HMR BX FKLy\QHAIDIRYY HU U
Paso 140DUTXH OD FDVLOO(MEHQGUGRLG BV BEX®W @ H O HMvCRIDHH JIDX\WH

Guia de administracion de Cisco WebEx Meetings Server
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Desplegar el archivo OVA desde un cliente VMware vSphere.

Paso156L HVWi GHVSOHJDQGR XQD PiTXLQD YLUWXDO GHDGPLQLVWUDFL:
SDUD OD PiTXLQD YLUWXDO 'HVSXpVGHHQFHQGHUVH FRPSURED
TXHKDLQWURGXFLGR GXUDQWH HO GHVSOLHJXH GH 29%

$f6LSRGHPRV FRPSUREDUOD FRQHFWLYLGDG DSDUHFH XQD PD

Ff6LKD\DOJ~Q SUREOHPD DSDUHFH XQD PDUFD; 6ROXFLRQH H(¢
29%

Paso 16'HVSXpV GH FRQILUPDU WRGD OD LQIRUPDFLYQ HVFULED OD 85/ TX
OD YHQWDQD GHOD FRQVROD
8QDGPLQLVWUDGRUGHVRIWZDUHHVFULELUiHVWD 85/HQ XQ H[SOF

Nota 6LHO VLVWHPD VHUHLQLFLDDQWHV GHTXHODFRQILIJXUDFL:
FRQWUDVHXD\GHEHUiIi XWLOL]DUOD 85/ FRQODQXHYD FRQW!

Qué hacer a continuacién

F6LHYVWIiUHDOL]DQGR XQGHVSOLHIJXHPDQXDO SXHGHRSWDU
VXVLVWHPDHQHVWRYV PRPHQWRYV

$+6LHOGHVSOLHIJXHVHUHDOL]D FRUUHFWDPHQWH FRQWLQ~H
H[SORUDGRU
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. Seleccionar su idioma para la configuracion

F6LHO GHVSOLHJXRIPDIOURE FRIYOX®OHVAHD FRQILIXUDFLYQ GH FRP X
GHXQ GHVSOLHJXH29$ LQFRUUHFWR HQ OD SiJLQD

Comprobacién de la configuracion de comunicaciones de red después de un despligdgue OV
incorrecto

&RQILUPH ODVHQWUDGDY GHFRPXQLFDFLRQHV GHUHG SDUD OD PiT

Importante 1R XWEGLWIBU FRQILSRPRUDRLYQIXQD PiTXLQD YLUWXDO GHVX VLVYV
GHXQHUURUGHLPSOHPHQWDFLYQ 8QD YH]TXHHO VLVWHPD HV\
VLWLR GH :HE([ $GPLQLVWUDWLRQ SDUD UHDOL]DU HGLFLRQHV D
YLUWXDO 6L XWLOL]DVXFOLHQWHY6SKHUH HO VLVWHPD QR DF/|

Nota 3DUD ORV SDVRV GHWDOODGRYVY FRQVXOWHOD GRFXPHQWDFLYQ GH

Procedimiento

Pasol (Q HO FOLHQWH 9V SKH.UPHH Q\M DHMUISARGRHOAHV D H Q @ DLAVD)GIRQ D YLUW XD O
Paso2 (QFXHQWUH OD PiTXLQD YLUWXDO HQ HO LQY HQGLDVWILR K R Q UIDJ KO DF E
Paso3 6HOHFFLRQH2SE SRIYMAD xD W

Paso4 6HOHFEFEURQHHGBRMAHIVUPH TXH WRGD ODLQIRUPDFLYQ GHFRPXQLFDF
FRUUHFWDPHQWH 6LVHQHFHVLWD DOJ~QFDPELR YXHOYDDVLPSOF
8Q SRVLEOH SUREOHPD GHODV FRPXQLFDFLRQHVY GHUHG HV TXHHO
FRUUHFWDPHQWH SDUD HO KRVW (6;L '"HELGR D T TXHOD PIiTXLQD YLU!
WHQGUiIi FRQHFWLYLGDG GHUHG 'HVGHODUHGHQODTXHVHHQFXH
SHWLFLYQDODGLUHFFLYQ , 3 SUHGHWHUPLQDGD GHOD SXHUWD GHH
YLUWXDOHV GHVX VLVWHPD

Seleccionar su idioma para la configuracion
"HWHUPLQH VXLGLRPD SUHIHULGR SDUD FRQILJXUDUHO VLVWHPD

Nota 1R FLHUUHHVWD YHQWDQD GHO H[SORUDGRU KDVWD TXHHO GHVSOL
HOH[SORUDGRUDQWHY HV SRVLEOHTXHWHQJD TXHUHLQLFLDUHO

Antes de comenzar

&RPSUXHEH TXH KD GHVSOHJDGR OD PiTXLQD YLWHW3D® G&HYIG6 b UFK!
29$ GHVGH XQ FOLHQWH 90ZDUH Y6SKHUH HQ OD SiJLQD
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Confirmar el tamafio de su sistema [JJj

Procedimiento

Pasol 6HOHFFLRQHHO LGLRPD HQ HO PHQ~ GHVSOHJDEOH
Paso2 6HOHFELRQHH QW H

Confirmar el tamano de su sistema

8VWHG VHOHFFLRQy HO WDPDXxR GH VX VLVWHPD DO GHVSOHJDU OI
DUFKLYR 29%

f 8RQILUPHTXHHO WDPDXR GHO VLVWHPD TXHVHOHFFLRQyY GXU
*6LHOWDPDXRGHO VLVWHPD VHOHBEIRODHDGWHY FRUUHFWR

*6LHOWDPDXRGHO VLVWHPD VHOHFFHRGRG® RRLIHDWARQWWB P
VLVWHPD

D S8WLOL]DQGR VX FOLHQWH 9 08ZDLUPHH Q GABIKANL B ) QUHHF OV-DFEFIL. @ ) BVD [
PIiTXLQD YLUWXDO GHDGPLQLVWUDFLYQ FRQHO WDPDxXR GH \

E +DJDFOLFFRQHOERWYQ GHUHFKR HQQ@P IPQDUL@B O GU WK O
F 9XHOYDD GHVSOHJDUHO DUFKLYR 298\ VHOHFFLRQH OD PIiT.
FRUUHFWR

Seleccionar el sistema para instalar
Procedimiento

Pasol '"HWHUPLQHHO WLSRGHLQVWDODFLYQ
F6LHVWIiLQVWDODQGR HVWH VLVWHPWSRLDWBYQ ¥HVI'MAD § U O

+ 6LKDLQVWDODGR XQ VLVWHPD SULPDULR\TXLHUH XQ VLVWHF
&UHDU VLVWHPD UHGXQGDQWH GHDOWD GLVSRQLELOLGDG +$
Nota @8VWHG QR GHEHLQVWDODU XQ VLVWHPD +$DQWHV GHLQV

XWLOL]DUHO VLVWHPD +$D PHQRV TXHHO VLVWHPD SULP|

Paso2 6HOHFELIRQH QWH

Guia de administracion de Cisco WebEx Meetings Se
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[ | Seleccionar el tipo de despliegue de sistema

Seleccionar el tipo de despliegue de sistema

"HWHUPLQHFYPRTXLHUHGHVSOHJDUFXDOTXLHURWUDPITXLQD YLU
XQVLVWHPD GH XVXDULRV GHEHVHOHFFLRQDU XQ GHVSOLHJXH

Procedimiento

Pasol 6HOHFFLRQH VL GHVHD GHVSOHJDU ODV PiTXLQDV YLUWXDOHV XVWF
XVWHG

I$SXWRPIVWL.AR PPWRGRGHLQVWDODFLYQPiIVUISLGR 1RVRWURV GH
QHFHVDULDV SDUD VX VLVWHPD

&LVFR OHUHFRPLHQG&OPWRPI WHEGHRRALRQHHYVWp LPSOHPHQWDQGR
XVXDULRYVY TXHUHTXLHUH XQDLPSODQWDFLYQ PDQXDO

Nota 8WLOL]DQGR&LVFR :HE([$GPLQLVWUDWLRQ SXHGHVHJXLUL
GHODLPSOHPHQWDFLYQ

1ODQXDHEH GHVSOHJDU PDQXDOPHQWH FDGD XQD GH ODV PiTXLQD
'"HVSXpVGHUHVSRQGHUD XQDV FXDQWDV SUHIJXQWDV VREUH VX
PIiTXLQDV YLUWXDOHV QHFHVDULDVY SDUD VX VLVWHPD

6X GHFLVLYQ GHGHVSOLHJXHPDQXDO RDXWRPIWLFRGHSHQGH GHC
6L WLHQH OLPLWDFLRQHVY GHWLHPSR XQ GHVSOLHJXHDXWRPIiW
6L SUHILHUH XQD JXtDb SDVR D SDVR VHOHFFLRQHHO GHVSOLHJX

$6L HVWi IDPLOLDUL]DGRFRQ 90ZDUH Y&HQWHU\QR GHVHD SURSR|
ODLPSOHPHQWDFLYQ PDQXDO

Paso2 6HOHFELRQHI QWH

Agregar acceso publico

6LDJUHIJD HODFFHVR S~EOLFR ORV XVXDULRV SXHGHQ RUJDQL]DU \
PYYLOHVY 3DUDREWHQHUPiIVLQIRUPDFLYQ VREUH OD FRQILJXUDFLY
*XtD GH SODQLILFDFLYQ GH &LVFR :HE([OHHWLQJV 6HUYHU

Nota G6LHPSUH SXHGHFDPELDUHVWDRSFLYQD WUDYpV GHO VLWLR GH :HE

Procedimiento

Pasol 6HOHFFLRQH VL GHVHD TXHORV XVXDULRV H[WHUQRYVY SXHGDQ RUJD
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Introducir la direccion VIP pablica [}

16LTXLHUHDJUHJDUHODFFHVR S~EOLFR FRRSFDXIHEHDTXIH XIDHD X
GHSUR[\LQYHUVRE8W | @ VU RDGDOV

F6LVRORTXLHUHTXHORV XVXDULRVLQWHUQRY GHWUiIV GHO FI

DUHXQLRQHV HOLPLQH OD VHOH FRIWHDEH QD PDV{IOXIDYG K W D
LQYHUVR GH ,QWHUQHW

Paso2 6HOHFELRQHH QWH

Qué hacer a continuacién

+ &RQ DFFHVRISGHPEERQDU ORV DMXVWHV GH Y&HQWHU SDUD VX
,QWHUQHW HQ OD SiJLQD

F6LQDFFHVRQOSMBERGKRLU OD GLUHFFLYQ 9,3 SULYDGD HQ OD Si.

Introducir la direccion VIP publica

¥ (VWD GLUHFFLYQ 9,3 S~-EOLFDGHEHHVWDU YLVLEOHWDQWR G
GH KRUL]JRQWH GLYLGLGR

+f/DGLUHFFLYQ 9,3 S~-EOLFDGHEHHVWDUHQODPLVPDVXEUHG"

F6LQRWLHQH XQ '16 GHKRULJRQWHGLYLGLGR WRGRV ORV XVX
RUJDQL]DU\DVLVWLUDUHXQLRQHV

F6LWLHQH XQ '16 GHKRUL]IRQWHGLYLGLGR\KDDJUHJDGR HO DF
OD GLUHFFLYQ 9,3 S~-EOLFD SDUD RUJDQL]JDU\DVLVWLUD UHXQ

3DUD REWHQHUPiVLQIRUPDFLYQ VREUHHO '16 GHKRUL]JRQWH GLY|
FRQVXOWMH®HWSODQLILFDFLYQ GH &LVFR :HE([OHHWLQJV 6HUYHU

Nota 6LHVWiIDJUHIDQGR XQVLVWHPD GHDOWDGLVSRQLELOLGDG +$% Q
\D TXH XWLOL]DUHPRV OD LQIRUPDFLYQLQWURGXFLGD HQ HO VLVYV

$ , QWURGX]FD OD GLUHFFLYQ ,3%L9)X3LS<BOHFD\VHOHFFLRQH

Introducir la direccion VIP privada

/IRVDGPLQLVWUDGRUHV FRQILIJIXUDQ VXSHUYLVDQ\PDQWLHQHQ |
TXHGLULIJHD ODGLUHFFLYQ 9,3SULYDGD

Nota 6L WLHQHXQ '16 GHKRUL]JRQWHGLYLGLGR ORV XVXDULRV LQWHU'
RUJDQL]DU\DVLVWLU D UHXQLRQHYV
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[ | URL del sitio de WebEx y URL de WebEx Administration

Nota 6LHVWIDJUHIJDQGR XQVLVWHPDGHDOWDGLVSRQLELOLGDG +%$ QR
\D TXH XWLOL]DUHPRV OD LQIRUPDFLYQLQWURGXFLGDHQHO VLVWH

Antes de comenzar

/IDGLUHFFLYQ,3YLUWXDOSULYDGD 9,3 GHEHHQFRQWUDUVHHQOD
DGPLQLVWUDFLYQ\PXOWLPHGLD VL SURFHGH

f QWURGX]FD OD GLUHFFLYQ 9,3%B85WXUYYDGWHSY \WVHOHFFLRQH

URL del sitio de WebEx y URL de WebEx Administration

URL del sitio de WebEx

IRV XVXDULRVILQDOHV DFFHGHQ DOD 85/ GHO VLWLR GH:HE([ SDUD |
UHVXHOYHHQODGLUHFFLYQ9,3 SULYDGDRHQOD GLUHFFLYQ 9,3 S~
GH KRUL]JRQWH GLYLGLGR

$F5HVXHOYHOD GLUHFFLYQ 9,3 S~EOLFD SDUDWRGRV ORV XVXDUL
GLYLGLGR

$F 5HVXHOYHOD GLUHFFLYQ 9,3 S~EOLFD SDUD ORV XVXDULRV H[WF
GLYLGLGR

$F 5HVXHOYHOD GLUHFFLYQ 9,3SULYDGD SDUD XVXDULRV LQWHUQ

URL de WebEx Administration

/IRVDGPLQLVWUDGRUHV DFFHGHQ D OD 85/ GH :HE([ $GPLQLVWUDWLF
VLVWHPD (VWD 85/ VHUHVXHOYHHQOD GLUHFFLYQ 9,3 SULYDGD

Nombres para las URL del sitio de WebEx y WebEx Administration

3XHGH VHOHFFLRQDU FDVL FXDOTXLHU QRPEUH SDUD HVWDV 85/ 6L«
QRPEUH GHKRVWHQODV 85/ GHO VLWLR

+ (O PLVPR QRPEUH TXH ORV QRPEUHV GH KRVW SDUD FXDOTXLHU F
+ DXWHQWLFDFLYQ
+ FOLHQWH

+ ORJRWLSR GH OD FRPSDxtD
+ GLVWULEXLGRU
f GRFV

$+ HOP DGPLQ

+ HOP FOLHQW VHUYLFHV
$ FRUUHRV HOHFWUYQLFRV
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Especificar las URL del sitio de WebEx y de Administracion]jj

$+ PDQWHQLPLHQWR
$+ PDQDJHU
$+ RULRQ
$+ RULRQGDWD
$+ RULRQWHPS
I QEU

£ QSS

+ , QYHVWLJIDFLYQ
$+DYLVR
$5227
f VROU

+ TRPFDW5227

+ XSJUDGHVHUYHU
$ XUO OG

$ YHUVLYQ
$:%;6HUYLFH

$ ZHEH]

Especificar las URL del sitio de WebEx y de Administracion

$+1IRSXHGHUHXWLOL]DUORV QRPEUHV GHKRVW GHODV PiTXLQD
GHKRVW GH OD 85/ GHO VLWLR GH :HE([R GHDGPLQLVWUDFLYQ

+/D85/GHO VLWLR GH :HE([ GHEH VHU GLIHUHQWH GH OD 85/ GH :

Nota

6LHVWIiDJUHIJDQGR XQVLVWHPD GHDOWD GLVSRQLELOLGDG +$ Q
\D TXH XWLOL]DUHPRV OD LQIRUPDFLYQLQWURGXFLGD HQ HO VLVYV

¥ QWURGX]FD ODV 85/ VHJIXUD¥MXIHAUWYMWHY \ VHOHFFLRQH
* 85/ GHO VLWLR GH :HE([ SDUD TXH ORV XVXDULRV RUJDQLFH
* 85/ GH :HE([ $GPLQLVWUDWLRQ SDUD TXHORVDGPLQLVWUD
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Acerca de los informes mensuales [Jj

Nota (ODXPHQWRGHORVWLHPSRVGHLQDFWLYLGDG VXHOHDYV
FRPSDUDU VXV HVWDGtVWLFDVGHWLHPSRVGHLQDFWLYLC
HQ RWURV LQIRUPHV

Informe de resumen de reuniones
6XLQIRUPHUHVXPLGR GHOD UHXQLYQ FRQWLHQHORV LQIRUPHYV V

+ (VWDGR GHOD UHXQLYQ HVWHLQIRUPHPXHVWUD XQ JUIILFR T
PHV HO SRUFHQWDMH GHUHXQLRQHV TXHKDQ H[SHULPHQWDG
FHOHEUDGDV GXUDQWH HO PHV 3DUD VDEHU HO HVWDGR GH OL
&RQVEWWRL]DFLYQ GHO HVFULSIRIUL. REWE QB BPINQRIRUPDFLYC

t7DPDXRGHODUHXQLYQ HVWHLQIRUPD PXHVWUD XQJUIiILFR TXH
HQVXVLVWHPDHQHO ~-OWLPRPHV XQ GHVJORVH GH ORV WDPCL
VREUHOD UHXQLYQ PiVJUDQGH FHOHEUDGD GXUDQWHHO PHV

+8VRGHIXQFLRQHVY GHOD UHXQLYQ HVWHLQIRUPHPXHVWUD O

*/DIXQFLYQ PiVXWLOLIDGDHQHO ~-OWLPRPHY LQFOX\HQGR
FXDOHV VH XWLOL]y ODIXQFLYQ

*/DIXQFLYQ FRQHO FUHFLPLHQWR PiVUISLGRHQ VX VLVWHP
FUHFLPLHQWR

*8QJUIILFRTXHLOXVWUD HO XVRHQ PLQXWRYVY SDUD FDGD IX
*8QJUIILFRTXHLOXVWUD ODWDVD GHFUHFLPLHQWR GH OD |
VLVWHPD

' RPLQLRVGHFRUUHR HOHFWUYQLFRVY GH SDUWLFLSDQWHYV PiV
*8QJUIILFRTXHLOXVWUD ORV GRPLQLRVGHFRUUHRHOHFW
*8Q GHVJORVHGHORV GRPLQLRVGHFRUUHRHOHFWUYQLFR
+8QDOLVWD GHORVWUHV GRPLQLRVGHFRUUHRHOHFWUYQL
HQVXVLVWHPD

F )HFKD\KRUD SXQWD HVWHLQIRUPHPXHVWUD GRVJUIILFRV (
ODVHPDQDHQHO ~-OWLPRPHV (OVHJIJXQGRJUIILFRLOXVWUD O
~OWLPR PHV
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. Generar informes detallados personalizados

Generar informes detallados personalizados

Procedimiento

Pasol ,QLFLHVHVLYQHQHOVLWLR GH $GPLQLVWUDFLYQ
Paso2 6HOHFFRQIRQHBNUVRQDOL]DUVXLQIRUPH

Paso3 6HOHFFLRQH HO LQWHUYDOR GHIHFKDV GH ORWLIDQURUPHY TXH TXLH|
(OPHVY SUHGHWHUPLQDGRHVHOPIVUHFLHQWH 3XHGHVHOHFFLRQELC

PHVHV DWUIiV

$SDUHFH OBRDIUEQWXG GH LQIRUPH S HPRWR\QDIOQGRGFONQMERDBY GH V X
SHUVRQDOL]DGR 6HHQYtD XQ FRUUHR HOHFWUYQLFRFRQ XQ HQODF

Paso4 6HOHFFHRRR

Acerca de los informes detallados personalizados

&XDQGRJIJHQHUHLQIRUPHY GHWDOODGRY SHUVRQDOL]DGRV UHFLEL
ORVLQIRUPHYVY VLIXLHQWHVHQHOIRUPDWR &69

+ ,QIRUPH GH UHXQLYQ HVWHLQIRUPHFRQWLHQHLQIRUPDFLYQ V
GXUDQWH HO SHULRGR GHWLHPSR HVSHFLILFDGR HLQFOX\HOR

(VWDGR
1~PHUR
1~-PHUR
1~PHUR
1~PHUR
1~PHUR
1~PHUR

-+ + + + + + H+ H+ H+ +H+ +H+ +H +H +H

GH
GH
GH
GH
GH
GH

,'GHUHXQLYQ HO,'GHFRQIHUHQFLD ~QLFRJHQHUDGR SRU V.
1~PHUR GH UHXQLYQ HO Q~PHUR GH UHXQLYQ GH &LVFR :HE(]
$VXQWR HO QRPEUH GH OD UHXQLYQ FRQILJXUDGD SRU HO RU
1RPEUH GH RUJDQL]DGRU HO RUJDQL]DGRU GH OD UHXQLYQ
+RUD GHLQLFLR ODKRUD GHLQLFLR\OD IHFKD GHLQLFLR Gt
'XUDFLYQ OD GXUDFLYQ GHOD UHXQLYQ HQ PLQXWRYV
1~PHUR GH SDUWLFLSDQWHYV

PLOQXWRV GHDXGLR GHUHDOL]DFLYQ GHOODPDGE
PLQXWRV GHDXGLR GHGHYROXFLYQ GHOODPDGD
PLQXWRV GH 9R, 3

PLQXWRV GH YtGHR

PLQXWRV GH JUDEDFLYQ

PLQXWRV GH XVR FRPSDUWLGR HQ :HE

SDUWLFLSDQWHY XQD OLVWD GHORV SDUWLFLSDQWHYVY GH O
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Acerca de los informes detallados personalizados .

$&yGLJRV GH VHIXLPLHQWR ORV FYyGLJRV GHVHJIXLPLHQWR D
OD UHXQLYQ

¥t QIRUPHGHXVRGHDQFKRGHEDQGDGHUHG HVWHLQIRUPHFR
GHUHG SDUD FDGD GtD HQHO SHULRGR HVSHFLILFDGR SDUD FD
T 8RQVXPRGHDQFKR GHEDQGD Pi[LPR SDUD DXGLR 0ESV
F &8RQVXPRGHDQFKRGHEDQGD Pi[LPR SDUDDXGLR 9R,3 0OES
F &8RQVXPRGHDQFKR GHEDQGD Pi[LPR SDUD YtGHR OESV
F &8RQVXPRGHDQFKR GHEDQGD Pi[LPR SDUD XVR FRPSDUWLC

Nota 8QFRQVXPRGH FHUR LQGLFDTXHODIXQFLYQ QRVHKD X!
XQ FRQVXPRGHPHQRVGH VLVHKDFRQVXPLGRPHQRV GH

¥ QIRUPHGHXVRGHFDSDFLGDGGHDOPDFHQDPLHQWR HVWH L
HQODIHFKDHVSHFLILFDGD\HO Q~PHURGHUHXQLRQHV JUDED

Nota (VWHLQIRUPHVRORVHLQFOX\HVLKDFRQILIXUDGR XQ VH!
&RQILIJXUDU XQ VHUYLGRU GH DO P DSIHUIDREWEB @ RU RQVOD ¢
LQIRUPDFLYQ

¥ QIRUPHGHWLHPSRGHLQDFWLYLGDG GHO VLVWHPD HVWH LQ
VLVWHPD SDUDHO SHULRGR HVSHFLILFDGRHLQFOX\HORV FDP

« &DWHJRUtD IXHUD GHVHUYLFLRRPDQWHQLPLHQWR )XHULI
ODQWHQLPLHQWR LQGLFD XQD YHQWDQD GHPDQWHQLPLHQ

*6HUYLFLR HQXPHUD ODV FDUDFWHUtVWLFDV DIHFWDGDV
*  QLFLRGHLQDFWLYLGDG IHFKD\KRUD HQ TXHHPSH]y OD L(
*)J)LQGHLQDFWLYLGDG IHFKD\KRUD HQ TXHILQDOL]y ODLQT

*1~PHURGHUHXQLRQHVLQWHUUXPSLGDV HVSHFLILFDHO Q-
HVWi HQ EODQFR SDUD ORV WLHPSRV GHLQDFWLYLGDG GH P
SODQLILFDGRV 6LQRVHKDQ SURJUDPDGRUHXQLRQHV GXUTL
HO Q~PHUR HV

¥  QIRUPHGH XVR GHOLFHQFLD GH XVXDULR HVWHLQIRUPH PXFHE
GtDVHLQFOX\HORV FDPSRV VLIXLHQWHYV
*1RPEUH GH XVXDULR HO QRPEUH GH XVXDULR GHO RUJDQL]
*'LUHFFLYQ GHFRUUHR HOHFWUYQLFR OD GLUHFFLYQ GH FR'
e ,'"GHUHXQLYQ HO,'"GHFRQIHUHQFLD ~QLFRJHQHUDGR SRU
*1~-PHUR GHUHXQLYQ HO Q~PHURGHUHXQLYQ GH &LVFR :HE(
*+RUDGHLQLFLR ODKRUD GHLQLFLR\ODIHFKD GHLQLFLR ¢
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. Acerca de los informes detallados personalizados

*5HXQLYQ VLPXOWiQHD LQGLFDHOQ~PHURGHUHXQLRQHV VLP}
&DGD UHXQLYQ VLPXOWIiQHD TXH VH UHJLVWUD JHQHUD XQD Of
SDUD HO XVXDULR TXH KD SURJUDPDGR OD UHXQLYQ VLPXOWiC
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CAPITULO 1 ;

Uso de las funciones de soporte

$f3HUVRQDOL]DUHO UHJLVWUR SiJLQD
F'HILQLU XQD FXHQWD GHVRSRUWHUHPRWR SiJLQD
F'"HVDFWLYDU XQD FXHQWD GHVRSRUWHUHPRWR SiJLQD
$f8WLOL]DU OD SUXHED GHODV UHXQLRQHV SiJLQD
f8WLOL]DU OD SUXHED GHUHFXUVRV GHO VLVWHPD SiJLQD

Personalizar el registro

3XHGHJHQHUDU DUFKLYRV GHUHJLVWUR TXHPXHVWUHQ ODDFWL
HVSHFtILFDV 8WLOLFHORVDUFKLYRV GHUHJLVWUR SDUD VROXFI
GHDVLVWHQFLD WpFQLFD &%$7 GH &LVFR FXDQGR QHFHVLWH D\XG

Nota /HUHFRPHQGDPRV TXHJHQHUHVXDUFKLYRGHUHJLVWURHQ KRUI
GHUHJLVWUR SXHGHDIHFWDUDO UHQGLPLHQWR GHO VLVWHPD

Procedimiento

Pasol ,QLFLHVHVLYQHQHOVLWLR GH $GPLQLVWUDFLYQ

Paso2 6HOHFERBRRHUWHLVWURYV

Paso3 5SHOOHQH ORV FDP SRV WRQIDDOY i DLUOOBEHDOUHHHFLVR/MMR

Campo

Descripcion

, GHFDVR RSFLRQDO

, QWURGX]FDHO ,"GHFDVR GH

FDVR /D XWLOL]DFLYQ GHHVW
ORVUHJLVWURV TXH KD JHQH

O &$7

GHFDVRORV IDFLOLWD HO &%$7 FXD

DIXQ
UDGR
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[ | Definir una cuenta de soporte remoto

Campo

Descripcién

WLSR

6HOHFFLRQHHO WLSR GH UHJLVWUR
5HILVWUR GH WRG R HY WIMNGHPODH X Q

8Q5HJLVWUR GHWRGRHO VLYV

WHPD F

LQIRUPDFLYQ GHUHJLVWUR HVSHFLI|
HOS5HIJLVWURGHUHXQLYQUHREDXGD L

EDVHGH GDWRY SDUD SURFHYV

DPLHQ

3UHGHWHUFHQN®R R JHQHUDO GHO V

,QWHUYDOR

6HOHFFLRQHHO LQWHUYDOR SDUD V.

HVSHFLILFDU ODIHFKD GH LQL

\ILQSDUD VX UHJLVWUR (O Ot

GHUHJLVWUR VYOR HVWIiQ GL
GtDV

FLR\IL
PLWHH
SRQLE

Nota 3DUDJHQHUDUUHJLVWURYV GH P
WLHQHTXHUHSHWLUHVWD RSHI

VHOHFFLRQDQGR UDQJR
FRQVHFXWLYDPHQWH &D
OD FUHDFLYQ GH XQ DUFK
VHSDUDGR 3RUHMHPSOR

GH GtI
GDRSH
LYRGH
3DUD.

GHVGHHO GHHQHURKDVWDHO
VHOHFFLRQHSULPHUR XQ UDQJF
HO KDVWDHO GH HQNWURUVHOH
GHVFDUJXHHODUFKLYR GHO UH
'"HVSXpVVHOHFFLRQH XQUDQJR (

HO DO GH HQHUR YIHOH

FFLRQF

GHVFDUJXHHODUFKLYR GHO UH

,QFOXLU

(VSHFLILTXHORVGDWRVTXHGHVHD L
SUHGHWHUMRGDWGCRDY $FWLYLGDGHYV

6X UHJLVWUR VHIJHQHUD\VHHQYtD XQFRUUHRHOHFWUYQLFR DO DG

HO UHJLVWUR

Definir una cuenta de soporte remoto

6LWLHQH SUREOHPDV WpFQLFRV\VHKD SXHVWRHQFRQWDFWR FRQ
XQD FXHQWD GHVRSRUWHUHPRWR SDUD FRQFHGHU XQDFFHVR WHP
SURGXFWR QR SURSRUFLRQDUDFFHVR &/, DDGPLQLVWUDGRUHV\ S
VROXFLRQHDOJXQRVY SUREOHPDYV
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Desactivar una cuenta de soporte remoto .

Procedimiento

Pasol ,QLFLHVHVLYQHQHOVLWLR GH$GPLQLVWUDFLYQ
Paso2 6HOHFERBRRHAWHOQWD GHVRSRUWH UHPRWR
Paso3 6HOHFFDEQGLWDU VRSRUWH UHPRWR

Paso4 5SHOOHQH ORV FDPE&RVEQY DG IS MR Q RYMOHUHRIRIMRFXH QWD
Campo

Descripcion

1RPEUHGHFXHQWD GH VRSRUWMHWHRPEXVMRD XQ QRPEUH SDUD VX F.
UHPRWR FDUDFWHUHYV

9LGD GH OD FXHQWD (VSHFLILTXH OD GXUDFLYQ SDUD Ol

PIi[LPRHV GH GtDV KRUDYV

$SDUHFHHO FXD&URBH GQIGRFRHQWD GHIWMFSFRRUAM RQBRRWR X IUD\

3yQJDVHHQ FRQWDFWR FRQ &LVFR\ASURSRUFLRQH OD IUDVH GH FF
DFFHGHUD VXVLVWHPD

Desactivar una cuenta de soporte remoto

Procedimiento

Pasol ,QLFLHVHVLYQHQHOVLWLR GH $GPLQLVWUDFLYQ
Paso2 6HOHFERBRHYHSANKHQWD GHVRSRUWH UHPRWR

Paso3 -XQWR DO PHQVDMHGHHVWDGR 6RSRUWH HVAERWRDBWLYDGR \
6X FXHQWD GHVRSRUWHUHPRWR HVWi GHVDFWLYDGD

Utilizar la prueba de las reuniones

Procedimiento

Pasol ,QLFLH VHVLYQ HQ HO VLWLR GH $GPLQLVWUDFLYQ
Paso2 6HOHFERBRUMIKHED GH UHXQLRQHYV
Paso3 6HOHFELRQH QW H
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[ | Utilizar la prueba de recursos del sistema

6X VLVWHPD HMHFXWD XQD SUXHED GHUHXQLRQHV\FRPSUXHED VX |
UHXQLRQHY /RVUHVXOWDGRY GH OD SUXHED DSDUHFHQ HQ XQRV SI

Utilizar la prueba de recursos del sistema

Procedimiento

Pasol ,QLFLH VHVLYQ HQ HO VLWLR GH $GPLQLVWUDFLYQ
Paso2 6HOHFERBRYIKHED GH UHFXUVRV GHO VLVWHPD
Paso3 6HOHF$ERQWDU PRGR GH P D&QR\ANLSIXIBIPFMRRY [ LUP D U
Paso4 6HOHFELRQHHQWH
/IRVUHVXOWDGRY GH OD SUXHED VH SXEOLFDQ SDUD OR VLJXLHQWH
+ &38 PHPRULD UHG \DOPDFHQDPLHQWR SDUD FDGD KRVW HQ HO

¥t 8RPSUREDFLRQHV GH FRQHFWLYLGDGLQWHUQD \H[WHUQD SDUI

Paso5 6HOHFA\RIQHVLYDU PRGR G H\PDHIOMHFR @ WHIRINMBL FRQILUPD U
(OVLVWHPD VH UHLQLFLD GHVSXpV GH GHVDFWLYDU PRGR GH PDQW!
$GPLQLVWUDFLYQ XQD YH] VH KD\D FRPSOHWDGR HO UHLQLFLR
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CAPITULO 18

Resolucion de problemas

&RQVXOWHOD *Xtb GHUHVROXFLYQ GHSUREOHPDV GH &LVFR :HE(
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