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Support Case Manager 

Support Case Manager (SCM) lets you open, view, and update your Cisco support cases from 
one location. 

Landing Page 

Step 1: Open a Case 
  

Open a case 

Open a case in 
three steps 

Search for 
products by 

Serial Number, 
Virtual License 

Number, or 
Service 
Contract 

 

Sort cases by 
column header 

Export search 
results 

Use filters to 
search for 

cases opened 
by you or a 
colleague 

https://mycase.cloudapps.cisco.com/case
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Step 1.1: Search for Products by Service Contract 

 
  

Select your 
affected product 

from the list 

Apply criteria to 
your Service 

Contract search 

Search for 
products within 

the search result 
set 
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 Step 2: Describe Case Details 

  

Select the Problem 
Area that best matches 

your incident 

Select the 
Technology by 
searching here 

Provide a title and 
description 

Choose case 
severity 
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Step 2.1: Contact Preferences 

  
  

Submit the case, 
review it, or save 

it as a draft 

If necessary 
update your 

contact details, 
prepopulated 
based on your 
Cisco Account 
Preferences 

Choose your 
preferred contact 

type 
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Step 3: Case Opened 

 
 

Provide feedback on the 
case opening process 

Attach supplemental files 
to your case 

Get your case number 


