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India Service RMA Return Procedures Guide

This guide is to assist in the standard steps required to return a service RMA part to Cisco from an
India location using the Cisco POWR Tool: https://www.cisco-global- returns.com/rmalogin.do . For
issues and exceptions, please use the Contact Asset Recovery form.
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Complete Documents

Package Policy

-
Request Pickup

8-
Return Shipment

Check the Part ID & Serial Number of the physical unit being returned to confirm the

information matches what is due, completed on following documents and submitted in the pickup
request are in sync.

Note: Mismatches will prevent or delay the completion of the return process.

Verify Parts:

Complete Documents:

India requires 2 documents for transportation of Products: Delivery Challan and Tax Invoice.

» Document 1) Delivery Challan (Mandatory)

e Delivery Challan can be downloaded from the Cisco POWR tool.
e After downloading the Delivery Challan, the information should be verified and
updated if needed.
e |tshould then be signed, dated, and stamped.
o Delivery Challan can be downloaded from the Cisco POWR tool (Detailed steps
are shared).
o Adigital copy should be saved as a file (Word Format) to be attached to the pickup
request.
STPI cases will be handled outside POWR request in India.

Package Policy:

Parts should be packed as per Cisco’s Packaging Guidelines to prevent damage during
transport.
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Required documents should be attached
RMA number should be written on the box

Please refer to the “Customer Return Packaging Guidelines for Service and Product RMAs” document for
full details.

Cisco does not accept used batteries as RMA returns: remove them from the equipment and dispose
them locally.

Request Pickup:

Cisco’'s POWR tool should be used to initiate pickup requests for the return of defective parts.

1)

2)

3)

Log into the Cisco POWR Tool: https://www.cisco-global-returns.com/rmalogin.do,

accept Terms & Conditions.Two login methods are available: Sign in with Cisco Account (or) RMA # &
Email address.

Download Delivery Challan in advance from Special Documents tab.

Update RMA# under “Request Return Label & Pickup” tab and click on “Request Return”.

Set Pickup location

¢ Input the pickup address & contact details
Note: The carrier will be contacting the Primary Contact Person updated in the
Pickup request before arriving at your site.
Any Incorrect information updated in pickup request may delay the completion of the
return process.

e Select DTA/ STPI/ SEZ /EHTP/ FTWZ as appropriate.

o Input any special Site Instructions such as gate access requirements (If

applicable)
e Click “Next”
Select Parts
e Select the Return lines and quantities to be picked up.
e Click “Next”

Create Packages
RMAs with more than one Quantity require package alignment to indicate which part is being shipped
back and in what quantities the parts will be packed.

e Select the parts being returned
o Select “Return all Units in One Package” or “Return Each Unit in Separate Packages”
o After Packages are set, click “Next” and “Continue”

Schedule Pickup
o Verify if the correct Weight & Dimensions are set for each package
o Select the Requested Pickup Date
e Attach Delivery Challan with updated seal & signature in word format as
which was downloaded in the beginning. Note: The document details must
match the pickup request and parts.
e Click “Next”

Summary
e An overview of Return Shipment will be displayed, verify the details before
acknowledging and then submit the request.
e You may add your email address to receive timely notifications regarding the
Shipment.
e Check the Acknowledge box before submitting the pickup request.
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9) Click on Print label option or email and click on “Finish”.

Return shipment:

The carrier team will contact the Primary Contact Person to confirm pickup details, document details,
and site access before sending a driver to pick up the part.

o After the package(s) have been handed over to the carrier team, the shipment status will be
updated in the POWR tool to confirm that pickup was made.

e You can track the Shipment details via POWR Tool (Search Shipment) option

e After delivery to the warehouse, parts will be verified to match what was due before the
RMA could be closed. Discrepancies will cause delays in the resolution of the RMA return.

Appendix

Download Delivery Challan

1. Log into Cisco POWR

Sign In

dfra]n
Cisco

Sign in with Cisco Account

Welcome To POWR!

Powered by NEORIS.

©2020 Cisco Systems, Inc.
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2. After logging into the Cisco POWR tool, click on “Special Documentation Access (India

Al
cisco

M
1

Pre-printed Waybill (us/canada Only) il

DPOWR

Request Return Label & Pickup

RMA

O Request label only (US/Canada Only) (©)

RMA RMA

Schedule

Download Labels

Request Return

Download

Admin Settings My Address Book B3

Search Shipments

nt ID or RMA

7] Special Document Access (india Only)

RMA

|l

3. Enter the RMA & Click “Search”

altlne
cisco

Special Document Access (India Only)

LCOWR

Shipment ID or RMA

)

Powered by NEORIS. ©2020 Cisco Systems, Inc.

4. Click on “Download” option

| FAQs | Customerservice | Privacy Statements

88359313

Shipment ID or RMA

Special Document Access (India Only)
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5. Select Save File & Click “OK”

Cpening DeliveryChallan_801287108.docx #

You have chosen to open:
3 DeliveryChallan_ | 1 rdocx
which ist Microsoft Word Document (7.0 KB)

from: https://www.cisco-global-returns.com

What should Firefox do with this file?
] Open with | Word (default) e

@E;ave File

[] Do this autoratically for files like this from now on.

0K Cancel

Example Delivery Challan

Date:  19-Jan-21
Delivery Challan

Defective Return - GST NOT APPLICABLE

Ship To:
ROLEX LOGISTICS PVT.LTD
C/o DHL Supply Chain India Pyt, Ltd

Consignor:

CISCO WARRANTY CUSTOMER
f Address line 1:

Address line 2:

Pin code, State:

| SYNo.313/1, 46/8, 50,51/4, 51/5, 313/24, 313/2B
MAYASANDRA VILLAGE, Anekal- Astibele Road, Anekal

Address Classification: DTA/SEZ/STPI/EHTP/FTWZ BANGALORE 562107
KA IN

/ I GSTN number: Unregistered Person I

Contact Person: MANAN PATEL
998866554 Contact Person: INDIA Asset Recovery

GSTNnumber:  29AACCRS131QIZW

Contact No: ContactNo: toll-free number 000-800-100-1364(>Optiond>option2)

e Validate pickup, ConsignorDCNo:  190121-146511 Replacement Particulars; Return of Defective

address.

A siNefl RMa HSN PartID Serial Qty [Unit Part Value (INR) m"de(‘:g)" Welae

e Validate GSTN

N umber. 1 RO1271182 85176290 $6350-28-K9-EL 1 1040366 1060264
e Confirm RMA Number. ] Total 1 10403.64
*  Confirm Serial / Description: Defective Networking Parts

Number.

Declaration
To whomsoever it may concern

e Sign, Date & Stamp

» The part(s) whichis / are retumed as above is / are defective only,
» The replacement received through The document indicated above was against our warranty claim & RMA No Indicated above

» This return of defective is against free replacement obligation against a good part/s delivered to us already Vide consignee's /Consignee branches DC No.
referred as above,

» However The consignee/consignee branches raise a Tax Invoice with applicable taxes and discharges The liability by himself in order to avoid any
problem in garoute even though the transaction does not warrant levying taxes and payment.

» The value declared for defective part/s is/are just for transit insurance cover & not of commercial nature,
** Ne Consideration is payable,
* PLEASE NOTE THAT THIS IS NOT A SUPPLY FOR GST PURPOSES

Name: Seal:

RT3 1T 1117 - — Date

Reference: POWR
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Request Pickup (Detailed):
Cisco’s POWR tool portal to return the defective parts.

1) Loginto the Cisco POWR Tool: https://www.cisco-global-returns.com/rmalogin.do , accept
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Terms & Conditions.

Two login methods are available: Sign in with Cisco Account (or) RMA # & Email address.

Powered by NEORIS.

©2020 Cisco Systems, Inc.

Sign In

N
Cisco

Sign in with Cisco Account

OR

2) Inthe home tab update RMA# under “Request Return Label & Pickup”tab and

click on “Request Return”.
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alui ) N o
cisco POWR Admin  Settings My Address Book B
f_‘—\ Request Return Label & Pickup ()  Search Shipments
ferthe eeneuE Ente e Search Shipments
B Shipment ID or RMA
( Searct

[0 Request label only (US/Canada Only) (@)

Request Return

nada Only)

Download Labels ] Special Document Access (india Only)

[ Pre-printed Waybill (us/ca

RMA RMA RMA

Schedule ) Download ) ( Search

3) Set Pickup location
a. Input the pickup address & contact details
Note: The carrier will be contacting the Primary Contact Person updated in the
Pickup request before arriving at your site.
Any Incorrect information updated in pickup request may delay the completion of the
return process.

b. Select DTA/ STPI/ SEZ/ EHTP/ FTWZ as appropriate. (The details will be auto
populated according to PRR RMA details, if customers wants to change it, they can
select the appropriate)

c. Input any special Site Instructions such as gate access requirements (If

applicable)
d. Click “Next’
“Information
ol Pickup Location Change a Requestor Contact Info Change information
o CISCO WARRANTY CUSTOMER . 9 Cisco Profile
@
DTA SEz
(0} ST EHTP
Fwz Q) Not Applicable
©
Special Site Instructions
d Pickup Contact Info Add Altermate Contact
&
Cisco Profile - Cisco Profile
B B y
B :
'é||'s‘c'|$' Powered by NEORIS. ©2020 Cisco Systems, Inc. | Quick Start Guide | FAQs | Customerservice | Privacy Statements | Cookies
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4) Select Parts
e Select the lines and quantities to be picked up.
e Click “Next”

= 'I<K4Is'é]o“ SOWR Admin  Settings My Address Book [
Gt o S o - S Reset Selection
# setpickup Location > [T select Parts > A Create Packages > [2° schedule Pickup > & summary
] Selected Parts
Select Parts
carch
; ctio Q
Q
-]
- RMA: 88356266
L]
1 1
7 Part # SRW224G4-K9-EU
&1
= 1 1
= Part # SRW224G4-K9-EU
1 1
Part # SRW224G4-K9-EU

Powsned by NEORIS. ©2020 Cisco Systers, Inc | FAQs  Customerservica | Privacy Statements  Coolice Cancel and Return

5) Create Packages

RMAs with more than one Quantity require package alignment to indicate which part
is being shipped back and in what quantities the parts will be packed

i. Select the parts being returned

ii. Select“Return all Units in One Package” or “Return Each Unit in

Separate Packages”
ii. After Packages are set, click “Next” and “Continue”
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Admin  Settings My Address Book (3

0] a =
(4] SetPickup Location > [ﬁ Select Parts > (%] Create Packages I up RMA: 88356266
b
Create Packages o+ Select Packaging Configuration
@

RMA: 88356266 -1 SRW224G4-K9-EU
f
| ) ¢
Unit 1 DNI202719E1
I
v1 SRW224G4-KS-EU
Unit 1 DNI207603LD,DNI2( «
Packaging Configuration
Created
v1 SRW224G4-KS-EU

Unit 1

Back
Al pouersd by NEORIS ©2020 G c | FADs  Customer service | Privacy Statements Cookies Cancel and Return
6) Schedule Pickup
a. Verify if the correct Weight & Dimensions are set for each package.
b. Select the Requested Pickup Date
Attach Delivery Challan with updated seal & signature
Note: The document details must match the pickup request and parts
c. Click “Next”
= ‘éllrsvélon‘ DOWR Admin  Settings My Address Book (3
I;f] o P an = . Shipment ID: IN10860204
(% setpickup Location > () select Parts > (B CreatePackages > [ schedulepickup > [B
(Vg SChedU'e Pleup Special Equipment
Assign Weight and Dimensions of packages. Char A rement (UOM)
- Pickup Schedule
= E * * s L » Oneiar
> TNT-India-Email
z l*  "MA- 88356266
L &8 01001 454 g 55.88 38.10 10.16 cm Q 21-Jan-2021 =)
2 &8 01.002 454 g 55.88 38.10 10.16 cm (o} Time
O PM(12:00-17:00)
& 01003 454 ko 55.88 380 1016 em O} Documentation Upload
‘

Customer service | Privacy Statements  Cookies

7) Summary
e An overview of Return Shipment will be displayed, verify the details before
acknowledging and then submit the request.

© 2025 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information.

Cisco Confidential



ulliillls
CISCO

e You may add your email address to receive timely notifications regarding the

Shipment.
e Check the Acknowledge box before submitting the pickup request.

S alialn DOWR Admin  Settings My Address Book (2
= cisco
fn} = -
Lﬁj Set Pickup Location > Ijﬂ Select Parts > f'-" Create Packages > [jy Schedule Pickup Summary ROLEX LOGISTICS PVT.LTD
Summary

o Edit L

Pickup Information

Pickup Location Requestor Contact Info Email Notification

Standard

Q CISCO WARRANTY CUSTOMER e Cisco Profile

Optional

Special Site Instruction

Pickup Contact info

(‘L"‘ Powerad by NEORIS. ©2020 Cisco Systems, Inc. Customer service | Privacy Statements Cancel and Re S wdl Return
8) Click on Print label option or email and click on “Finish
= i 2 I\Is.cllo“ DOWR Admin  Settings My Address Book >
o E: Print Labels
©
Email Notification

Success! Your return request was completed correctly. Labels

&

You are now ready to print and prepare your package(s) for shipment
C Print and attach the labels to the package(s) prior to the scheduled pickup.

Shipment ID: Courier Dispatch Confirmation:
1 India-Email IN10860204 -
Package
88356266 8 458kg 01
88356266 -2 454kg 5588 x 10.16 x 38.10cm
88356266 - 454%g 5588 x 10.16 x 38.10 cm

Customer service | Privacy Statements

Al powered by NEORIS isco Systems, Inc.
cisco
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Read Me Letter:

f

*** IMPORTANT NOTICE *** RMA RETURN INSTRUCTIONS

DATE: CASE/RMA No. /

Dear Valued Customer/ Partner,

The parts contained in this shipment are replacement parts provided under Cisco Systems Advance
Replacement Service. Under the terms and conditions of Cisco Systems RMA policy the replaced
parts must be returned to Cisco Systems for analysis within ten

(10) days to allow Cisco Systems to continue to improve the quality and reliability of the product.

To return a product, please follow the instructions below:

* If part(s) not used, do not open the box, and arrange to return the
Step 1 unused parts to Cisco in its original packaging
Lssr;(ajl:?t(s) * If unused part(s) box arelis open, and if part with ESD bag do not open
the ESD bag seal and arrange to return the unused parts to
Cisco in its original packaging

* Use disposable grounding wrist strap when unpacking and handling the
Step 2 enclosed electronic part(s)
Unpacking * Reuse the original packaging materials to pack the return unit to
s part(s) ensure its arrival in good condition
* If there are unused parts, please do not open the box and arrange to
return the unused part(s) to Cisco in its original packaging

* Please only return part as per the shipped/replaced part of the RMA
* Do NOT include any cables, accessories or documentations in your return
* Do NOT un assemble or reconfigure the faulty part(s) to be sent back to

. Cisco
material(s) . )
forreturn * Please use the Advance Replacement packaging material to protect the
4 part(s)

* Each RMA part MUST be packed separately.

Step3  pack

—

* Log onto the POWR (Product Online Web Returns) tool via,
http://www.cisco-global-returns.com/rmalogin.do to arrange collection of the
g Arranging for RMAC(s)

“"ﬁ .  Pickup + Once you have submitted an online pickup request via POWR, a

Step 4

pickup request receipt will be emailed to you, which can be printed out as a
return label

© 2025 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information.
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etc)

particular part within the carton.
reverse side)

Challan/Declaration

* Remove or cover previous shipping labels from the outside of the box to
minimize confusion to courier (eg. Con-notes, old addresses, Labels, AWB,

» Affix email label generated via POWR tool to the carton(s) to be
collected. The RMA number in the label MUST correspond to the

* Fill in a Defective Declaration on your letterhead (see sample on

* Built in parts must be mentioned separately in the Return Delivery

Exceptions:

If cancellation of a RMA(s) pending collection is required after using
W e lati the POWR tool, please log onto the POWR tool by selecting under
@ ancefiation “Search Shipment” the RMA number, Shipment ID# or Tracking/Con
Note number and clicking on the “Cancel Pickup” tab.

Extension of

If the parts cannot be returned within ten (10) days of receipt of the s
replacements parts, please contact Cisco Service Asset Régg\'/e'}y
APAC team via a webform at Contact Asset Recovery to request

deadline permission for an extension.

Technical If you are unable to access the POWR tool to make an online

Issues booking, please use the webform or call the Cisco Service Asset
Recovery INDIA team at 000-800-100-1364

IMPORTANT PRODUCT IDENTIFICATION INFORMATION ON REVERSE SIDE

NOTICE
PRODUCT NUMBER IDENTIFICATION

Please use the product number to identify the part when completing ALL Shipping Documentation

(proforma/customs invoice).

See below example:

boo Bee-02323-84 7% [GE-HTHe

[RERHININ LA

) 2ot b | GR=NTNe 1 aren o |GR-HTNe

g 1111101 I ]

Toterighitn ebvore Trork At T 12 loncr gt on . S-EEE1-0L 7 Wl Tn T %

i 2 095098 o Tra Pt

LT [FIREEIN
(57 e & ] L e Ed

SAMPLE SHIPPING LABEL FROM POWR

Please affix email label generated via POWR tool to the carton(s) to be collected

© 2025 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information.
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Package Label 1 of 1

m12595210
— LR
e i
11 (AT

‘Company Name CISCO 5YSTEMS INTERNATIONAL BV

A-1, UDHYOG MARG
Picknp Street Address INDIAN OIL BHAWAN
SECTOR-1

Picknp City NOIDA
Picknp State/Province up
Picknp Postal Code

Un-Registered Person

No. of pallets included 1]

ROLEX LOGISTICS PVT. LTD

C/O DHL Supply Chain India Private Limited,

SY No.313/1, 46/8, 50, 51/4, 51/5, 313/2A, 313/28,
MAYASANDRA VILLAGE

BANGALORE, KA 5562107 IN

GSTIN: 208ACCR5131Q1ZW

[Fold so that the package label portion is visible and attach to the package

[Package Contents

Return Location address

80300388

lofl
Part Number Description
| A03-DE00GA2= “600GE 6Gb SAS 10K EPM SFF HDDVhot plug/drive sled mounted

Asset Recovery Team (India):

Customer Req

ted FA

You may reach out to us on our Toll-Free Number# 000-800-100-1364 (Option 4 and then 2) for any

queries or via Contact Asset Recovery form.
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