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Cisco Confidential 

                              

Service RMA Return Instructions from a Free Trade Zone 
 

Please note: for RMA’s without a return line in PRR, we do not expect a return  
 

The part(s) contained in this shipment are replacement parts provided under your Cisco Service Agreement. 
The defective parts must be returned to Cisco within ten (10) days of receiving the replacement parts. 

Replaced parts not returned to Cisco within contractual terms are liable to be billed at current Global List Price. 
 

Return Instructions for Advance Replacement contracts 
Please arrange the return of the defective parts related to this RMA by using the POWR tool. POWR tool requested 

pickups are pre-paid by Cisco. 

Please follow these Instructions for all Eligible Pre-paid Return Collections 

 

 

 

 

                                  

 

 

                                             

                                              

▪ Place the defective unit in the packaging of the replacement part or in a box that 
allows 5cm space around the part and fill up this space with material that protects 
the unit against damage during transportation. 

▪ Go to www.cisco.com/go/logistics Have your RMA return number ready 

▪ Follow the steps within the POWR tool. Once pickup request will be finished our 
dedicated carrier will contact you directly to determine final date to pick up parts and 
required documents. 

o IMPORTANT: 

For returns from the Free trade zone please choose dedicated carrier 

service on Schedule Pickup step – UAE FTZ EMAIL Carrier 
Once you’ll finish pickup request member of Asset recovery team will 
contact you directly to support during creation of the additional 
documents. 

o Print the POWR shipping label directly from the system and place it on the 
outside of the box, clearly visible for the courier. For multiple boxes, place correct 
shipping label to the correct box 

o From Monday to Friday dedicated carrier will contact you to determine final date 
to pick up the parts, Asset Recovery team will support creation of required 
documents 

o Sign and stamp the commercial Invoice, delivery advice, packing list. Send those 
documents with a copy of the free trade zone license to: dhl@aamrofreight.com 

o Attached these documents on the outside of box, clearly visible for the courier 

o Hand over the shipment.  

o After delivery at the receiving location, your return line will be closed 

To avoid pickup issues, please ensure that: 
1. Collection address and site contact are correct in your POWR request. 
2. Shipment is ready for handover to courier on your selected pickup date and 
easily available for courier to pick up, such as the main reception or dock area. 
3. All necessary documents are completed at the time of pickup such as the 
Shipping label, Packing list, FTZ license, Delivery advise and Commercial 
Invoice. 
4. It is important to return only the components for which replacements have 
been provided.  Accessories and other modular components should be 
transferred to the replacement device and not included with the return item.  

http://www.cisco.com/go/logistics
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Cisco is not responsible for excess items returned in error. 

▪ In case of discrepancies with your return, Cisco Customer Service will contact you 
for a resolution 

▪ Questions regarding the return of this RMA may be directed to the Asset Recovery 
team https://mycase.cloudapps.cisco.com/omc?ar or call +31 203 573 58 

▪ Please refer to the “Customer Return Packaging Guidelines for Service and Product 
RMAs” document. 

▪  Cisco does not accept used batteries as RMA returns: remove them from the 
equipment and dispose them locally. 

https://mycase.cloudapps.cisco.com/omc?ar
https://www.cisco.com/c/dam/en_us/buy/cs-info/or3/o32/return-a-product/webreturns/rma-packaging.pdf
https://www.cisco.com/c/dam/en_us/buy/cs-info/or3/o32/return-a-product/webreturns/rma-packaging.pdf

