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READ FIRST BEFORE PROCEEDING!!!
IMPORTANT- GO GREEN

Please Retain All Packing Materials

Opening the accompanying shipment constitutes agreement with the following terms and conditions.

Terms and Conditions:
The following details the terms and conditions for demonstration of Cisco Systems Demo Loan
Equipment:

We are pleased to offer you, for demonstration purposes, the Cisco products described in the
accompanying packing list.

You agree to return the products to Cisco within five (5) days of expiration of the demonstration
period in the original packing material that the units were received in. Cisco will retain title to all
products provided under this agreement.

In connection with your demonstration of the products, you may receive proprietary Cisco information
and you agree to hold the information confidential and not use it for purposes other than this product
demonstration or permit others to use it. You also agree that all use of the products during the
demonstration period will be in accordance with the provisions of the accompanying Software License
and in compliance with all applicable U.S. government laws. You further agree that the products will not
be sold, transferred or altered in any way during the demonstration period. Cisco does not assume any
liability arising from the use of the products provided under this agreement. In no event shall Cisco or its
suppliers be liable for any incidental or consequential damages, lost profits, lost data, or any other
indirect damages even if Cisco or its suppliers has been informed of the possibility thereof.

We at Cisco look forward to a long-term, mutually beneficial relationship with you. If you have any
guestions, please feel free to contact your Cisco account manager.

Demonstration Period:
The demonstration period is agreed with the Cisco Sales Team and Demo Loan department. Please
contact Cisco Sales team for further information.
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Returning Demonstration Units:
To arrange return of a loan, please follow the steps:

To return parcels (no single package can weigh above 150 Ibs. and 300 Ibs. total):
1. Generate Fedex return label by scanning the QR code and provide pick-up details on Fedex’s
website:
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2. Attach printed label to the shipment.
If you cannot print it, you can deliver the shipment to the nearest Fedex pick-up location. You
can find it at: https://local.fedex.com.

3. If you wish Fedex’s courier to collect the shipment from your premises, you can go to:
https://www.fedex.com/grd/rpp/ShowRPP.do
or call 1.800.GoFedEx (1.800.463.3339) and say “Schedule an Express 2-day pickup”.

To return pallets (packages above 150 Ibs. must be palletized):

1. Use alabel attached to the initial shipment.

2. If the label is lost or any shipping elements have been changed, please contact
DLS-returns@cisco.com and request for a new label. Your message must include:
a. Order number
b. Pick-up address and opening hours
c. Contact person: name, phone number, e-mail address
d

Number of pallets, their weight and dimensions
3. New shipping label will be sent back to you.

4. |If you wish Fedex’s courier to collect the pallet shipment from your premises, you can go to:
https.//www.fedex.com/grd/rpp/ShowRPP.do
or call 866-393-4585 (alternate 800-332-0807) and say “Schedule an Express Freight pickup”.
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Please follow the below instructions:

1. Please make sure ALL items according to the packing list are included in the original packaging
materials

2. For identification purposes, Demo products have an with Asset id written on it

3. Any extra parts received that were not a part of the loan will be difficult to return in a legitimate
manner as these were not declared at customs

4. For the Return Commercial Invoice, please contact the Cisco Account Manager. This document
is mandatory for export clearance in the country and import clearance into US

5. Be sure to attach 3 copies of the Commercial Invoice on the box(es) that are being returned

6. 1 copy of the return Commercial Invoice should be given to the carrier at the time of pick-up, as

it will be required for import customs clearance upon arrival in the United States
7. DLS will not replace damaged or lost packing materials. Any re-packaging costs are at the
shipper’s expense

Demo Loan Services address is:

Flex

9500 METRIC BLVD SUITE. 200,
Dock door W21,

AUSTIN, TX 78758, United States

Please note that Cisco’s demonstration units are sourced from a rotation pool of shared inventory and
are subject to minor cosmetic damage. Each part is processed through our configuration lab and
confirmed to be operating properly at the time of shipment.

What to do if your shipment arrives DAMAGED:

1. Immediately make a note on shipping documents stating shipment arrived damaged.

2. Take digital pictures of the packing material as well as the units if damaged.

3. Open a case via https://customerservice.cloudapps.cisco.com Enter DEMO LOAN in the search
bar and gives you an option to open a case. Include tracking number, Demo Loan order number
and attach pictures to your case or you can also contact Cisco customer service on the below
number: PHONE SUPPORT: US: +1 408 906 1076
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