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Top-of-Mind Brands

Unaided views call out Cisco as the top brand. Ericsson “brand” is rated
low because of concerns about sustainability

Top-Rated Telecom Equipment Vendors

Cisco

Nokia 18%

Huawei J¥PLZ

Ericsson K32

Juniper
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Top Rated Telecom Equipment Vendors (Q4)

Vendors' Performance Ratings

Vendor Performance Ratings (Q5) -




Vendor Recommendations

Operators are most likely to recommend Cisco and Nokia but Ericsson

Cisco is the global service provider
for cloud solutions and considered
extraordinary in providing security
& networking solutions. Robust
and high-quality equipment with
great service quality are the main
reasons. Confident about its
approach toward the satisfaction
of its customers.

for services, and Huawei for pricing

Ericsson is struggling.
Diversifying and following the
same strategy Nokia did a few
years back.

Net Promoter Scores

Cisco

Nokia

Juniper

Huawei

Ericsson

The quality of the equipment and
service from Nokia is always up to
the mark. Sales service and
support are the main factors for
why customers trust Nokia
solutions. Nokia has provided the
highest quality services and best
after-sales support team.

Juniper has been able to offset
weak Tier 1 spending with strong
webscaler solutions.

Top Recommended Vendors - NPS (Q13)

Cisco is really doing well in
providing networking and security
equipment. We prefer the
company in small-scale
integrations over other vendors.

Huawei's quality of technology
products has improved and the
company continues to gain in
APAC & EMEA.




Top Purchase Criteria - Unaided

Top-of-mind (unaided) drivers come down to three: product features & performance,
service & support and price.

Qualtyor.

... Product/Service/Equipment
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Product Support Service

Top Purchase Criteria - Unaided

Ease of Integration/Open Architecture
Product Features & Performance
Price

Innovation

Service & Support

Timely Delivery

Reputation

Top Purchase Criteria (Q1) -




Top Purchase Criteria - Unaided

Pricing is important but more important are: Quality, followed by Product Features
& Performance and Innovation.

The “Top”’ Purchase Criteria

Service & Support 78%
Product Features & Performance 56%
Innovation 54%

Ease of Integration/Open Architecture

48%
Pricing e
(1]
Bundle/End-to-End Solution AT
(1)
Vendors' Reputation
36%
Financing
33%
Thought Leadership 28%

Sales Team Quality

® Support quality, product feature & performance &
innovation are the top criteria that influence telecom
equipment purchase decisions.

Ease of integration and pricing are also strong
considerations for purchase.

Financing, thought leadership & quality of sales team
are ranked much lower; however, these criteria do
have some influence on purchase and can provide
vendors with incremental differentiation.




Vendor Performance

For most buyers, there is a preferred vendor that receives a 5 rating. Nokia and Cisco have
the most 5s but it’s a close race overall.

Top Vendors by Performance of Telecom Equipment (Q5)

High-end expertise in security solutions
Robust and high-quality equipment

Innovation Cisco

Product features and after-sales services are
up to the mark

Product & service quality
Innovation

Product performance
End-to-end solution provider
Market reputation

Quality of equipment

Efficient in planning & implementation
Innovation

Network management expertise
Pricing

Innovation

Product & service quality
Juniper

Optimistic capabilities

Pricing




Top Vendors by Technology

Peeling back the layers, we see that being a top brand doesn’t mean being
the top choice across all types of telecom equipment!

Top

?
Vendors What makes them top?

Technology

3‘ Cisco — Product feature & performance and ease of integration

Broadband Nokia — Ease of integration, innovation and support quality

Juniper — Ease of integration and innovation

Cisco — Innovation and ease of integration

Cisco — Ease of integration, support quality

Juniper — Ease of integration and product feature and performance

Ericsson — Global integration integration and orchestration

Nokia — Bundle/End-to-end solution and support quality




Top Vendors by Technology

Peeling back the layers, we see that being a top brand doesn’t mean being

Technology

3

Optical

Top
Vendors

Huawei

Cisco

the top choice across all types of telecom equipment!

What makes them top?

— Inexpensive support quality and product feature
and performance

— Ease of integration and thought leadership

-

Router/Switches

Cisco

Juniper

— Support quality and product feature, large loyal
customer base

— Ease of integration and reputation and open
and flexible to webscaler

¢

SDN/NFV

Nokia

Ericsson

— Reputation of foundation of Nuage Networks

— Cloud manager and orchestrator

O

Security

Cisco

Palo Alto
Networks

— Reputation and product features and performance

— Product feature and performance

@

VolP/IMS/UC

Cisco

Nokia

— Vendor's reputation

— Innovation and support quality

VR
>

Wi-Fi

Cisco

HPE

— Support quality and product feature and performance

— Ease of integration and innovation




Vendor Scores by Purchase Criteria

Yes, quality is key but for incremental market share gains, vendors may
do better to focus on improving pricing.
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Thought 3.84 4.23 4.79 3.87 4.50
Leadership
m 3.87 4.41 4.69 3.77 4.52
Ease of Integration/
Open Architecture 4.00 4.09 3.91 3.87 4.87
Support Quality 4.51 4.36 4.92 4.36 4.57
Product Features
Sales Team Quality 3.62 3.71 4.42 3.12 4.12
Vendors' Reputation 3.12 4,27 4.67 3.9 4.00
Bundle/End-to-End 4.42 4.18 4.56 3.80 3.25
Solution
>4 Should maintain and improve

3.5-4 Satisfactory but improvement needed

<3.5 Need significant focus & improvement
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Final Words - Buyer’s Advice

Want to become a preferred provider? Here are some key points of advice from buyers.

| think there is a need to focus more on
innovation in implementation rather than
implementing in traditional ways.

Also, vendor thought leadershipis a
very important factor because vendors
should have a good project
management office with effective
leadership to take projects forward.

Network and data security is of utmost
important, so the vendors try and make
their equipment more secure and
reliable and make some necessary
changes at the planning and designing
phase only.
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It is expected that software dependency
would increase in the future so the
vendors need to concentrate more on
developing the solutions that are more
software dependent rather than
hardware oriented.

Vendors should work on open
architecture; however, there are
constraints related to investments for
the new network roll-outs &
equipment so ROl is very important.

Vendors should offer competitive
pricing and solutions which are future
proof for at least couple of years.

because errors need to be reduced

significantly, high up-times are l'.'
required Network congestion needs to

be eliminated.

Support quality is very important @

It is expected that vendors make some changes to
their pricing structure based on the complexity of the

Support quality plays a vital role in delivering smooth
solution deployed and servicing regular customers.

and uninterrupted services.

Vendors should work more on
improving the quality of the support
services as it is a very important aspect
for any customer/operator. Vendors
should also provide enough flexibility
at the architecture level of the
equipment.

Highest level of commitment is

expected from service providers. Their ®
SLAs should be very stringent to ensure

that operators deliver desired level of
services to customers.

Vendor should come up with the bundled
products which can meet the current needs and
demands of the telecom market. Not that they
do not offer any at this point of time.




