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*HIMSS market intelligence research report: Healthcare Technology: Understanding New Priorities, U.S. and U.K. October 2020. The survey was 
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CISO, or IT, technology, networking, security) at hospitals or health systems in the United States and/or the United Kingdom. Respondents were 
also decision-makers as a part of their business or IT roles. Cisco was not identified as the research sponsor. 
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Push the limits of technology in your healthcare 
organization with Cisco.

**NOTE: Due to the small business leader base size, please draw only directional insights from surveyed business leader data.

SOME PRIORITIES WILL REMAIN, POST-PANDEMIC 
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HEALTHCARE LEADERS SEE A CHANGING FOCUS  
DURING THE PANDEMIC
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BUT ORGANIZATIONS ARE REALLOCATING THEIR BUDGETS  
TO MITIGATE BUDGET REDUCTIONS

U.S. AND U.K. BUSINESS OPERATIONS AND IT BUDGETS HAVE 
DROPPED SINCE THE PANDEMIC BEGAN
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Pandemic Impact:
Reimagining Health Analytics

The pandemic continues to put unprecedented pressure on healthcare organizations to redefine 
technology and business priorities. Though IT and business leaders expect a shift back toward  
pre-pandemic priorities in 12 to 24 months, their organizations are reallocating their budgets to 
help meet technology needs today, according to recent HIMSS research in the United States  
and the United Kingdom.*

HERE’S WHAT’S ON THE MINDS OF SURVEYED HEALTHCARE  
IT AND BUSINESS LEADERS:
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