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Acronyms

AAG: At—a-glance

FAQ: Frequently Asked Questions
BDM: Business Decision Maker
TDM: Technical Decision Maker

-Iew content this quarter
-ntent updated this quarter

Check out the Webex Calling sales playbook here (Cisco internal)

Check out the Webex Accolades book here

Visit the Webex Calling page on SalesConnect here | Visit the Technical Marketing home page here

WebexOne 2024 announcements

16M+ Webex Calling users globally | 100K Webex Calling agents | 180+ markets

Cisco Al Assistant for Webex Calling (rolling release) Demo video

Webex Go See Webex Calling BDM

* Included with Webex Calling Professional License (late 2024/early 2025) Existing Webex Go materials will
* New Certified Mobile Calling Provider support (rolling GA by provider) be updated once GA

Customer Experience Essentials Sales Connecthome page

*  Wrap-up codes (coming late 2024/early 2025) See Webex Calling BDM

* Click-to-call (Guest calling) (Beta now, GA early 2025)

AT&T Business - Certified Calling Provider (early 2025)

Verizon Business Digital Voice with Webex— Webex Wholesale (early 2025)

Service numbers (GA for LGW, Cloud Connect— coming soon for Cisco Calling Plans) See Webex Calling BDM

Multi-line support for Webex Mobile App (GA Dec 2024)

Gartner 2024 UCaaS Magic Quadrant Report
« Ciscois a leader for the 6'" consecutive year Field Advisory

Overviews Short form content Detailed content Videos
Webex Suite AAG BDM
Sales Readiness Deck
Webex Calling Data sheet _ BDM _ Youtube playlist
ac  (NEEEE DM
Roadmap
Webex Calling customer wins Presentation (Cisco) Internal
Presentation (Partner) Cigna Healthcare
Delta Airlines
REI

Responsible Al Cisco landing page

Responsible Al framework
Principles for responsible Al

Trust Portal

Cisco Al Assistant for Calling = Demo video
Webex Al Codec [ New | Landing page
Audio Intelligence AAG Demo

HD Voice AAG

Webex App eBook BDM
DM
Multi call window AAG Demo
Multi line support AAG Vidcast (internal)
Business texting AAG FAQ Demo video
Playbook

Webex Calling for Microsoft Teams AAG Internal overview Demo video

Webex Calling for Chrome AAG Demo video
Chrome Web Store

Webex Go BYOD AAG FAQ Hero video 1
eBook Playbook Hero video 2
Blog Provisioning
iPhone activation
Android activation
Webex Go Mobile Operator Sales Connect home page

Customer Experience Essentials Sales Connecthome page

Webex Attendant Console AAG FAQ Youtube
Voice Queues AAG

Webex Contact Center Data sheet BDM

UCcMm 15 UCM Data Sheet (SN
CUC Data Sheet
CER Data Sheet
Dedicated Instance Ibm Training
EAQ
Webex Setup Assist Service description Ordering guide Training:
Get started guide EAQ Module 1
Module 2
Module 3
Cloud Connected UC Data sheet IDM
AAG BDM

Control Hub Datasheet Analytics overview Analytics
Compliance Calling analytics

Data security & privacy
Extended Security pack
NomadicE911 AAG
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Webinar video
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Cisco Emergency Communications Ordering guide
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Enhanced Survivability for DI
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FAQ
Playbook

Site survivability

Global availability and data centers Webex.com Overview
India availability Blog Playb ook

Calling scenarios

|

PSTN options overview Overview
Cisco Calling Plans Overview EFAQ
Wel i (ocP iner]
Cloud Connect for Webex Calling (formerly CCP) Webex.com Provider listing PSTN setup
Provider coverage xIs
nfiguration gui
Local Gateway Webex.com Ordering guide

App Hub Website
Webex Calling APIs Developer website
Dubber Go call recording FAQ
Overview
Seller get started
Imagicle Suite data sheet Call recording video
Attendant overview Attendant console
Overview Remote work eBook MPP phone ordering
Device matrix guide
Hot desking EAQ
Cisco Video Phone 8875 AAG BDM
Data sheet EAQ
FAQ hotdesking
Cisco IP Phone 8800 series 1-D h ndpoints pr
8851 — Datasheet
Cisco IP Phone 6800 series 6800 — Data sheet
Webex Wireless Phone 840/860 BDM
Webex Desk Pro Data sheet BDM
TDM
Webex Desk Mini Data sheet BDM
IDM

Collaboration Flex Plan Offers SalesConnect Landing Page

Elex Offer Overview
rderin i A What’s new in Flex 3.0

I
|

Analyst reports

Gartner Report -2024 UCaaS Magic Quadrant
Field Advisory — 2024 UCaaS Magic Quadrant
Critical C ilities for UCaas
Frost & Sullivan North America—UCaaS 2024
Asia Pacific — UC
1DC Cisco UC&C Benefits, key reports
Education
\Webinars recordings, and presentations  WebexSpaces
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https://salesconnect.cisco.com/sc/s/simple-media?vtui__mediaId=a1m8c00000qXHsYAAW
https://www.webex.com/content/dam/wbx/us/documents/pdf/Webex-Accolades-Book.pdf
https://salesconnect.cisco.com/Collaboration/s/cloud-calling-webex-calling?tabset-1e483=3
https://cisco.sharepoint.com/sites/CTGTechnicalMarketingEngineering/SitePages/Webex-TOI-Page.aspx
https://www.gartner.com/reprints/?id=1-2J0PN9LW&ct=241007&st=sb
https://salesconnect.cisco.com/sc/s/simple-media?vtui__mediaId=a1m8c00000qPnduAAC
https://analystconnect.cisco.com/
https://analystconnect.cisco.com/
https://analystconnect.cisco.com/
https://analystconnect.cisco.com/
https://webexcalling.link/2ng8k6
https://webexcalling.link/sj9zlT
https://www.webex.com/learn/webinars-demos.html
https://webexcalling.link/qP4mxS
https://webexcalling.link/nMOoVR
https://webexcalling.link/RbPmKA
https://bit.ly/3ENUNUc
webexteams://im/?space=b0aaec50-2633-11e9-962f-a113d9a05e17
webexteams://im/?space=0e83f7c0-3e44-11eb-b475-1f6d107fb3fa
https://eurl.io/
webexteams://im/?space=5db6bb40-d3c7-11e9-a319-df8a35abe85a
https://webexcalling.link/7mhQY6
https://webexcalling.link/YgquAl
https://webexcalling.link/zaZKku
https://webexcalling.link/QILuRB
https://webexcalling.link/R2udbY
https://webexcalling.link/QJoOby
https://webexcalling.link/Z15GIM
https://webexcalling.link/RbPmKA
https://webexcalling.link/hSXVQL
https://webexcalling.link/3h2xSJ
https://webexcalling.link/JY6vka
https://webexcalling.link/bBa9jr
https://webexcalling.link/QWpail
https://webexcalling.link/XLYavh
https://www.cisco.com/site/us/en/solutions/artificial-intelligence/responsible-ai/index.html
https://www.cisco.com/c/dam/en_us/about/doing_business/trust-center/docs/cisco-responsible-artificial-intelligence-framework.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/trust-center/docs/cisco-responsible-artificial-intelligence-principles.pdf
https://trustportal.cisco.com/c/r/ctp/home.html
https://youtu.be/6Nq8e_6IBs8?si=ibpmeZZ083HUMbY3
http://cs.co/webexaicodec
https://webexcalling.link/4vv5pl
https://webexcalling.link/RWr1dM
https://webexcalling.link/OkAVWf
https://webexcalling.link/jWbM4p
https://webexcalling.link/3afkM6
https://webexcalling.link/wrB8UM
https://webexcalling.link/XeAfcA
https://webexcalling.link/chTL6E
https://webexcalling.link/nkl4l8
https://webexcalling.link/VPRhOc
https://webexcalling.link/YpfK13
https://webexcalling.link/CXisbs
https://webexcalling.link/TlHuqr
https://webexcalling.link/AuDeSL
https://webexcalling.link/wgayCE
https://webexcalling.link/wGeEfL
https://webexcalling.link/pS9nav
https://webexcalling.link/v2eamu
https://webexcalling.link/NmudeR
https://webexcalling.link/0B5TmW
https://webexcalling.link/kSqHH9
https://webexcalling.link/MMeqLM
https://webexcalling.link/jFN3g0
https://webexcalling.link/6BYWTe
https://webexcalling.link/uH5ixa
https://webexcalling.link/bA43Ck
https://webexcalling.link/Gr357o
https://webexcalling.link/9uLM1x
https://webexcalling.link/tPn4Vi
https://webexcalling.link/czls4r
https://salesconnect.cisco.com/Collaboration/s/webex-go-mobile-operator
https://salesconnect.cisco.com/Collaboration/s/essentials
https://webexcalling.link/uUCGRl
https://webexcalling.link/wQW8Us
https://webexcalling.link/oPhP2A
https://webexcalling.link/eQbYho
https://webexcalling.link/4FuPvp
https://webexcalling.link/D9TrPQ
https://www.webex.com/content/dam/www/us/en/documents/pdf/ucm-15-data-sheet.pdf
https://www.webex.com/content/dam/www/us/en/documents/pdf/cuc-15-data-sheet.pdf
https://www.webex.com/content/dam/www/us/en/documents/pdf/cer-15-data-sheet.pdf
https://webexcalling.link/bONdhj
https://webexcalling.link/LYpkZ7
https://salesconnect.cisco.com/sc/s/learning-activity-detail-standard?ltui__urlRecordId=a0n8c00000Mey11AAB
https://webexcalling.link/yIlWCn
https://webexcalling.link/Zpxyx2
https://webexcalling.link/A7at38
https://salesconnect.cisco.com/sc/s/simple-media?vtui__mediaId=a1m8c00000nivHAAAY
https://salesconnect.cisco.com/sc/s/learning-activity-detail-standard?ltui__urlRecordId=a0n8c00000PaqvpAAB
https://salesconnect.cisco.com/sc/s/learning-activity-detail-standard?ltui__urlRecordId=a0n8c00000PaqlEAAR
https://salesconnect.cisco.com/sc/s/learning-activity-detail-standard?ltui__urlRecordId=a0n8c00000PaqlOAAR
https://webexcalling.link/v7VLCv
https://salesconnect.cisco.com/sc/s/learning-activity-detail-standard?ltui__urlRecordId=a0n8c00000MewdxAAB
https://salesconnect.cisco.com/sc/s/learning-activity-detail-standard?ltui__urlRecordId=a0n8c00000Mf1TXAAZ
https://salesconnect.cisco.com/sc/s/learning-activity-detail-standard?ltui__urlRecordId=a0n8c00000Mf1aqAAB
https://webexcalling.link/1F75li
https://webexcalling.link/uCF50W
https://webexcalling.link/WXfhoE
https://webexcalling.link/G04NHY
https://webexcalling.link/eEVqMf
https://webexcalling.link/19k6wM
https://webexcalling.link/sKUrL0
https://webexcalling.link/m4Gtvq
https://webexcalling.link/8Ioycm
https://webexcalling.link/50fzYs
https://webexcalling.link/TcUMD7
https://webexcalling.link/CogbBm
https://webexcalling.link/lS10Wl
https://www.webex.com/content/dam/wbx/us/aag/enhanced_survivability_cm-5882.pdf
https://webexcalling.link/7RkNKI
https://webexcalling.link/9MM1GY
https://webexcalling.link/KDsfxa
https://webexcalling.link/s5GxLv
https://webexcalling.link/KRop5m
https://webexcalling.link/U6SZUH
https://webexcalling.link/75csdA
https://webexcalling.link/0VIUno
https://webexcalling.link/oQzEto
https://webexcalling.link/VueYw1
https://webexcalling.link/nYzLiP
https://webexcalling.link/s5GxLv
https://webexcalling.link/cCUaZm
https://webexcalling.link/T9lwL8
https://webexcalling.link/s5GxLv
https://webexcalling.link/uOYdfQ
https://webexcalling.link/wFGO5j
https://webexcalling.link/BoeKXV
https://webexcalling.link/VW3qao
https://webexcalling.link/s5GxLv
https://webexcalling.link/2mg6YA
https://webexcalling.link/MUM7Ld
https://webexcalling.link/kbT9RQ
https://webexcalling.link/0St0JF
https://webexcalling.link/kiRgDr
https://webexcalling.link/0vZtdZ
https://webexcalling.link/dZD5t8
https://webexcalling.link/qTP0dy
https://webexcalling.link/qSL9bZ
https://webexcalling.link/QuDoZz
https://webexcalling.link/Ho015k
https://webexcalling.link/EwEUzi
https://webexcalling.link/Rob3pr
https://webexcalling.link/Rob3pr
https://webexcalling.link/qeD1ic
https://webexcalling.link/QsJYdv
https://webexcalling.link/3jQ55K
https://webexcalling.link/RqrFaz
https://webexcalling.link/HCYK7d
https://webexcalling.link/tEFrVk
https://webexcalling.link/OaGY1j
https://webexcalling.link/FNBRzC
https://webexcalling.link/ETdyFS
https://webexcalling.link/nXH0bd
https://webexcalling.link/9lnw7g
https://webexcalling.link/FgMsRt
https://webexcalling.link/skOcMU
https://webexcalling.link/pgx9s7
https://webexcalling.link/dPsIQF
https://webexcalling.link/L1M72d
https://webexcalling.link/vL4pg9
https://salesconnect.cisco.com/Collaboration/s/cisco-collaboration-flex-plan
https://salesconnect.cisco.com/sc/s/learning-activity-detail-standard?ltui__urlRecordId=a0n8c00000MesrKAAR
https://salesconnect.cisco.com/sc/s/learning-activity-detail-standard?ltui__urlRecordId=a0n8c00000MesrFAAR
https://salesconnect.cisco.com/sc/s/learning-activity-detail-standard?ltui__urlRecordId=a0n8c00000Mf1a8AAB
https://salesconnect.cisco.com/sc/s/learning-activity-detail-standard?ltui__urlRecordId=a0n8c00000Mf1a3AAB
https://salesconnect.cisco.com/sc/s/simple-media?vtui__mediaId=a1m8c00000pmUK8AAM
https://salesconnect.cisco.com/sc/s/simple-media?vtui__mediaId=a1m8c00000nihXnAAI
https://salesconnect.cisco.com/sc/s/learning-activity-detail-standard?ltui__urlRecordId=a0n8c00000TXAVDAA5
https://salesconnect.cisco.com/sc/s/learning-activity-detail-standard?ltui__urlRecordId=a0n8c00000TXAVIAA5
https://salesconnect.cisco.com/sc/s/learning-activity-detail-standard?ltui__urlRecordId=a0n8c00000TXAVNAA5
https://salesconnect.cisco.com/sc/s/learning-activity-detail-standard?ltui__urlRecordId=a0n8c00000TXAVNAA5
https://salesconnect.cisco.com/sc/s/learning-activity-detail-standard?ltui__urlRecordId=a0n8c00000TXAVXAA5
https://salesconnect.cisco.com/sc/s/learning-activity-detail-standard?ltui__urlRecordId=a0n8c00000TXAVcAAP
https://salesconnect.cisco.com/sc/s/learning-activity-detail-standard?ltui__urlRecordId=a0n8c00000TXAVhAAP
https://youtu.be/6Nq8e_6IBs8?si=ibpmeZZ083HUMbY3
https://webexcalling.link/QJoOby
https://salesconnect.cisco.com/Collaboration/s/essentials
https://webexcalling.link/QJoOby
https://webexcalling.link/QJoOby
https://www.gartner.com/reprints/?id=1-2J0PN9LW&ct=241007&st=sb
https://salesconnect.cisco.com/sc/s/simple-media?vtui__mediaId=a1m8c00000qPnduAAC
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