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Services benefits
• Leverage a comprehensive 

lifecycle of Wireless LAN (WLAN) 
Advisory, Implementation, and 
Optimization Services

• Design, validate, stage, and 
confidently migrate your network 
with proven services and 
methodologies

• Improve location analytics with 
RF design services for Aironet® 
and network sensors

• Gain proactive network 
monitoring and insightful user 
experience analytics enabled by 
Cisco WLAN Services

End-to-end visibility and insights
Delivering an always-on, always-ready network that self-optimizes to provide peak 
performance, strengthen customer engagements, and enable new business processes 
can be a challenge. You need a strategy that can address these critical questions:

• When Wi-Fi demand increases, can your network automatically increase capacity?
• Do you have the application visibility and control to ensure optimal network performance of Apple 

iOS applications?
• Can you improve customer experiences through analytics that reveal user behavior and proximity 

messaging by using location services?

Cisco© Wireless Innovations can help you achieve deeper customer engagements with 
enhanced Wi-Fi performance, validation, and customer view analytics. You get more 
speed, capacity, and reliability for business-critical applications, seamless continuity of 
service with intelligent routing, and Wi-Fi optimization for applications on Apple devices.

We deliver exceptional wireless performance with a network that automatically optimizes 
for high-density environments. So instead of worrying about managing the network, you 
can focus on your business priorities.
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Services that deliver 
the deepest visibility 
and control for the 
mobile workforce
• Reduce deployment risk to help ensure 

business continuity and speed time to value
• Use Cisco Digital Network Architecture 

(Cisco DNA™) Assurance analytics and 
insights to speed time to resolution

• Accelerate operational efficiency and 
ensure business agility through the 
technology transformation

• Maintain reliability and accelerate ROI
• Advance your in-house expertise

Next steps
To learn how we can help you with your 
wireless initiatives, contact your Cisco sales 
representative or visit https://www.cisco.
com/c/en/us/products/ wireless/index.html.

360° contextual view of your network
When you are informed by context, you don’t 
just get visibility into the data. You gain an 
understanding of the relationship of the user, 
device, application, and network at all points 
in time.
Wireless Innovations provide a comprehensive 
view of the Cisco mobility infrastructure, 
augmented by customer views of the network, 
including end users with Apple devices.

Faster customer engagement
These multidimensional wireless insights 
enable Cisco Services to deliver a more 
tailored customer engagement, while improving 
wireless operational productivity through faster 
troubleshooting.
Reduce costs, gain expertise
With unmatched wireless networking expertise, 
innovative automation tools, and contextual data, 
we can help reduce overall upgrade, refresh, and 
migration costs as you introduce new wireless 
infrastructure, sensors, and software into your 
wireless network. Our services can help you:
• Assess readiness and analyze gaps to create a 

custom transition plan that aligns IT goals with 
your digital business requirements

• Provide centralized point support across the 
entire solution environment

• Maximize performance and uptime for 
consistent delivery with always-on 
service availability

Expert guidance, effective integration
Our Advanced Services deliver advisory, 
implementation, and optimization expertise so you 
can speed innovation and reduce complexity.

Advisory Services: Our consultants show you 
how to take your WLAN to the next level with 
services that include:

• Cisco WLAN Readiness Assessment for 
Apple iOS: We assess your current WLAN 
environment’s readiness for Apple iOS 
application deployment, pinpoint the parts of 
your network that are ready, identify gaps, and 
offer recommended actions

• RF Site Survey and Design: Our experts help 
you assess, design, and build a solid WLAN RF 
infrastructure as the foundation for your 
wireless network

• WLAN Design Services: We help evaluate 
your current environment, identify areas of 
risk, highlight opportunities for improvement, 
and determine next steps for a successful 
migration

Implementation Services: We implement, 
validate, and test the wireless infrastructure, 
analytics features, applications, and 
configurations to support a full-featured, high-
density solution, including:

• WLAN RF Post-Deployment: This service 
evaluates the physical WLAN infrastructure 
after deployment to help ensure coverage 
and performance

Optimization Services: Business Critical 
Services for WLAN deliver expert insight into 
issues affecting your WLAN, so you can quickly 
troubleshoot wireless performance and securely 
respond to identified issues.
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