Cisco One - Energy Manager CEM EOS FAQ

Cisco Energy Manager (CEM) Cisco One Entitlement was “End of Sale” effective Aug. 01, 2017 and this FAQ should
provide answers to any questions that may arise.

Q. 1 - What Cisco One Energy Manager PIDs are EOS/EOL

Cisco Energy Manager

CISCO ONE OFFERS

CISCO ONE Energy Management Perpetual
C1-CEM-15-K9 (ISR 800) Cisco ONE Energy Mgmt Perpetual Lic - 15 DO/PC End Points
C1-CEM-25-K9 (ISR 1900) (WAP) Cisco ONE Energy Mgmt Perpetual Lic - 25 DO/PC End Points
C1-EGW-50-K9  (Catalyst 2k/3k) (ISR 2900) Cisco ONE Energy Mgmt Perpetual Lic - 50 DO/PC End Points (Cat 2k/3k)
C1-EGW-100-K9 (ISR 1901) (ISR 3900) Cisco ONE Energy Mgmt Perpetual Lic - 100 DO/PC End Points
C1-EGW-150-K9 (Catalyst 4500) Cisco ONE Energy Mgmt Perpetual Lic - 150 DO/PC End Points
C1-EGW-DC-K9 (Data Center-UCS & Nexus) Cisco ONE Energy Mgmt Perpetual Lic - 1 DC End Point

Table -1 Cisco One Energy Manager PIDs

Q.2- What Cisco Energy Manager licenses are affected by this EOS/EOL
e Cisco One Perpetual License entitlement.

Q.3 - What if | need more licenses Cisco One CEM perpetual device licenses
Additional license are not available through Cisco One, however additional Perpetual Licenses are available using
the CEM-CAMPUS-PER-k9

Product Number Product Description List Price

CEM-CAMPUS-PER-K9= Perpetual License for Cisco Energy Management Campus Device 15.00

Q. 4 - What happens with the Cisco One Energy Manager licenses that | have not used?
License entitlements and license keys can be obtained by posting a request to ask-iotassetmgmt@cisco.com

Include the customer contact and partner names along with the Cisco Sales Order Numbers. The license key will
be sent to the customer contact.

Q. 5 - What is involved in turning up Cisco Energy Manager?
Energy Manager is comprised of a Server/Controller implementation and license keys. Customers choosing to
implement CEM can find Installation and Users Guides at https://cisco.jiveon.com/groups/energy-management
Along with the Server Software at
https://software.cisco.com/download/navigator.htmI?mdfid=283018965&catid=268438038

Q.5- What if | need assistance Installing and Configuring CAM to enable the Cisco One Perpetual device licenses
The Cisco Advances Services Team can assist customers and partners with the Installation, Configuration and
Policy Creation of CEM using the AS Fixed SKU shown below.

Advanced Services (AS) Offers

Product Number Product Description List Price

ASF-DCV1-CEM-PDI Cisco Energy Management Plan Design & Implement Service supporting Up to 4 7,500.00
controllers per site

The Service Description for ASF-DCV1-CEM-PDI can be found at

http://www.cisco.com/c/dam/en us/about/doing business/legal/service descriptions/docs/design-and-
implementation.pdf

For additional information, please post questions to ask-iotassetmgmt@cisco.com
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