Customer At-a-Glance Cisco Public

Services for the
Cisco Enterprise Agreement

Experience more value and flexibility.

Outcomes across your
organization

Procurement. Unified contract purchasing across
software and hardware support.

Operations. Simplified contract management
through one portal for software and hardware

support.

Finance. Predictable, normalized costs across the
enterprise throughout the contract term.

IT. Streamlined and centralized support
experience across software, hardware, and third-
party providers; boost productivity and speed time
to value with access to the Cisco unified digital
platform.’
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Simplified contract procurement
and management

Buying, managing, and renewing your software
licenses and services can present a range of
complexities.

The Cisco® Enterprise Agreement simplifies
contract procurement and management by
combining these processes into one agreement
with one renewal date and one set of terms.
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With Services for the Cisco Enterprise Agreement,
you get software licenses, professional services,
and support for software and hardware in one
agreement, with one renewal date and one set of
terms.

Now, you can experience more value and
flexibility by choosing to start your EA with Cisco
Services - no software EA required 2.

The result? A streamlined and centralized support
experience across software, hardware, and third-
party providers in your Cisco solution.

' Available through Cisco Success Tracks.
2 Professional services such as Cisco Lifecycle Services require software for
EA. It cannot be purchased with Cisco Services for EA only.


Courtenay Courtenay Troxel
Cross-Out


Protect your time, budget, and
technology

The IDC study speaks on the value of

Services for the Cisco Enterprise Agreement:

302% three-year return on investment (ROI)

4-month payback on investment

“The biggest benefits are cost savings,
global agreement leverage, and consistent
support. The EA allows for streamlined
integration across multiple acquired
companies and better alignment with
technical and business needs".

Learn more about

3 |IDC Business Value White Paper, sponsored by Cisco, The
Business Value of Cisco Services for Enterprise Agreement,
doc #US53073125, January 2025.
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What’s included in the portfolio?

You can access a range of Cisco Support Services through the convenience of the Cisco EA:

= Success Tracks: Realize the full value of your Cisco investments with a suite of digital-first
services, including expert resources and contextual learning with use case-guided journeys,
solution support, and data-driven insights and analytics via the Cisco CX Cloud digital platform.

= Solution Support: Experience streamlined support across software, hardware, and Solution
Support Alliance Partner (third-party) products with a Cisco primary point of contact engineer to
quickly troubleshoot and resolve complex issues.

= Software Support Enhanced/Premium: Improve security posture, improve software adoption, and
preempt or more quickly resolve issues across Cisco and Solution Support Alliance Partner
software with technical onboarding, adoption assistance, periodic configuration reviews, and
designated technical experts focused on your environment.

= Enterprise Agreement Management Support: Leverage Cisco-led onboarding and quarterly
sessions that guide you in analyzing license and service consumption, addressing changes, and
strategizing for innovation and growth through the industry’s only True Forward feature.

= Cisco Lifecycle Services: Maximize the value of Cisco investments by leveraging trusted experts
and digital intelligence to help translate technology initiatives into measurable business outcomes.

How it works

Services for the Cisco Enterprise Agreement are available across these Enterprise Agreement
portfolios:

Network Infrastructure.
Applications Infrastructure.
Security.
Pair Service Suites with Software Suites in your Enterprise Agreement contract, or purchase

premium services without committing to a Software Enterprise Agreement.

Get more value from your Cisco Enterprise Agreement with Cisco Services.


https://www.cisco.com/c/dam/en/us/products/collateral/software/roi-and-business-savings-of-cisco-services-enrollment.pdf
https://www.cisco.com/c/dam/m/en_us/customer-experience/collateral/idc-services-for-ea.pdf
https://www.cisco.com/c/dam/m/en_us/customer-experience/collateral/idc-services-for-ea.pdf
https://www.cisco.com/c/dam/m/en_us/customer-experience/collateral/idc-services-for-ea.pdf
https://www.cisco.com/c/dam/m/en_us/customer-experience/collateral/idc-services-for-ea.pdf
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Freedom to grow and innovate without penalty
True Forward, only from Cisco, offers a seamless growth experience from a financial and IT perspective. This feature provides:

= Price protection with no retroactive costs or penalties when including support coverage for software and hardware with Services for Cisco
Enterprise Agreement. Consumption growth is factored into your Enterprise Agreement contract renewal.

= Automatic software and hardware support entitlement to the Cisco Technical Assistance Center (TAC).

Take the next step

Protect your time, budget, and technology by purchasing Cisco Services through the convenience of the Enterprise Agreement. Learn more by reading
visiting Cisco Services for Enterprise Agreement website, and contacting your Cisco representative.



https://www.cisco.com/c/en/us/buy/enterprise-agreement/services.html
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