Solution Overview

Cisco Patient Connect Solution

Personalize the patient experience at every point in the healthcare journey:
Connect. Inform. Educate. Engage.
The patient experience has always been a top priority for healthcare providers. But in today’s digital, consumerdriven world, patients are savvier and better connected than ever. They have new tools at their disposal—health
information sites, provider ratings, social media to share their experiences. They now use those ratings and
recommendations to select healthcare providers the same way they shop for other products and services. And with
reimbursement rates tied to Hospital Consumer Assessment of Healthcare Providers (HCAHPS) survey scores,
patients’ perceptions of their experience will have a direct impact on your bottom line.
What are you doing to deliver the personalized care your patients demand, and stand out from other providers?
How are you empowering caregivers to improve the timeliness, safety, efficiency, and quality of care? And how will
you deliver more personalized attention to the growing numbers of patients entering the healthcare system while
keeping costs under control?
Cisco Patient Connect gives you the platform to improve and personalize patient experiences at every point in the
care continuum. It helps you advance care quality and lower operating costs by delivering the right information to
the right place at the right time. And it empowers patients, visitors, and care teams to stay connected, informed,
engaged, and entertained across the patient journey.
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Benefits
● Improve patient satisfaction: Deliver a state-of-the-art interactive patient experience using video communications and screen-sharing
across patient-room TVs and patients’ and caregivers’ personal devices. Connect patients, care teams, hospital services, and friends and
family everywhere. HDTV, premium movies on-demand, and more keep everyone entertained.
● Engage patients at all stages of the in-patient stay: Provide personalized content and services for admissions, progress tracking,
education, and discharge instructions. It’s all delivered automatically—without needing extra hospital staff.
● Improve care quality: Automate content delivery, patient education, and clinical workflows so that the right information gets to the right place,
at the right time.
● Protect and extend your investments: Use an open, integrated architecture that builds on your existing investments in Cisco’s industryleading IP networking, video collaboration, wireless, and security solutions. Easily deploy and manage a secure, consistent experience
everywhere.

Modern Healthcare Trends and Challenges
Healthcare organizations strive to deliver a high-quality, patient-centric experience. But new trends are both
complicating their ability to do this and making it more important than ever. Today’s healthcare environment is
characterized by four trends. Healthcare organizations always strive to deliver high-quality, patient-centric care. But
changing healthcare and consumer trends mean that your ability to deliver personalized care and attention has
never been more important.
The following changes are reshaping the healthcare landscape:
●

Rising healthcare consumerism: Patients are taking a more active role in their care choices, and they
have many more tools at their disposal to help them make decisions. Healthcare information portals,
provider ratings, and shared experiences on social media all play a role in where patients go for care and
how loyal they are to a provider.

●

Growing patient expectations: Patients have grown accustomed to a higher caliber of service
experiences in every part of their lives—and see no reason healthcare should be different. They expect
personalized services and information, and the ability to access them whenever and wherever they choose.
Meeting these expectations means addressing multiple aspects of the care journey: quality of care, ease of
service, employee culture, and more. With patient satisfaction scores now directly influencing
reimbursement rates, this is a top priority.

●

Drive to deliver better outcomes at lower costs: Even as pressure builds to deliver a better patient
experience, hospitals are also challenged to contain and reduce costs. And they need to do all of this while
serving many more patients entering the system as healthcare coverage has expanded.

According to 2014 surveys from analyst PWC, the experience is more important in healthcare than any other
industry. And yet, healthcare today ranks among the bottom of all industries in how well patients perceive that
experience is executed. To succeed in this environment, healthcare organizations need to be more focused than
ever before on improving the patient experience and outcomes, while operating more efficiently.

Deliver a World-Class Patient Experience
The Cisco Patient Connect solution gives you the platform to improve and personalize patient experiences at every
point in the healthcare journey. Through patient room TVs, personal devices, kiosks, and more, patients can stay
connected to caregivers, loved ones, and hospital services. And they can access information, educational content,
and entertainment tailored just for them.
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At the same time, Cisco Patient Connect streamlines clinical tasks. It automates delivery of content, information,
and collaboration capabilities across the care continuum. Caregivers can work more efficiently and cost-effectively,
and focus more of their time on direct patient interaction.
Cisco Patient Connect brings together state-of-the-art capabilities to:
●

Improve the Patient Experience with More Personalized Care: Give patients real-time information about
their treatment, schedule, goals, menus, and care team—on their in-room TV or personal device. Put
tailored hospital menus, food ordering systems, and pain and satisfaction surveys at their fingertips.
Automate the delivery of personalized educational content such as admit orientations, discharge
instructions, medication lists, and information on their condition and treatment. And keep them entertained
with a full range of premium IPTV, movies, and music on-demand.

●

Connect the care continuum to deliver the right care, in the right place, at the right time: With Cisco
Patient Connect, patients can connect with video translation services and consult with remote medical
specialists easily through their in-room TV or mobile device. They can interact with family members about
next care steps via secure video communications. And they can exchange messages with their care teams
and view schedules and reminders at all times. At the same time, providers get new tools to securely share
screens from their personal devices on a patient’s TV. And they can see every patient’s status (available, do
not disturb, staff in room, audio/video call in progress, and more) at a glance.

●

Increase care team efficiency and productivity: Empower care teams to link tasks and content to
medical workflows based on each patient’s condition, and deliver them automatically or remotely from their
personal devices. Assign patient goals, track progress, view requests, and estimate discharge readiness
from anywhere. Track the status of key metrics for care at all times. All of this reduces repetitive manual
tasks, so caregivers can focus more of their time on direct patient interaction.

You can do all of this with an open, integrated architecture that makes it easy create, deploy, and manage
consistent experiences across the care continuum.

Transform the Patient Room
The Cisco Patient Connect inpatient room application, as shown in Figure 1, delivers personalized content,
information, and services through the patient room television monitor (such as a footwall TV or swing-arm monitor).
Through these services, patients can access high-quality entertainment, customized information, and education
about their condition and treatment. They can also access hospital services such as video translation or concierge
services.
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Figure 1.

Cisco Patient Connect In Action: Showing The Daily Schedule And List Of Tasks Assigned To The Patient Along
With Access To Educational Videos And A Pain Survey.

Cisco Patient Connect in-room capabilities include:
●

Entertainment services, including broadcast-quality television and premium movies delivered over the IP
network, and music and video entertainment

●

Education and relaxation content, including personalized health education videos, as well as relaxation
videos, images, and music to help patients relax and improve the overall patient experience

●

Video collaboration, through integration with Cisco unified communications, contact center, and remote
expert solutions that bring a full set of collaboration capabilities to the in-room TV or the clinician’s mobile
device

●

My Visit interactive patient view, which provides services, content, messages, and information tailored to
patients and their conditions

●

Clinician and management tools, including dashboards to track status, assign patient tasks and content,
manage patient surveys, and more

In-Room Solution Components
Cisco Patient Connect includes everything you need to transform and personalize the experience in patient rooms.
Components include:
●

Cisco Interactive Experience Client 4600 Series hardware running the Cisco Patient Connect
solution: The platform for state-of-the-art in-room experiences, this remotely managed client solution
connects to the in-room TV screen or interactive touchscreen. It supports a number of peripherals to interact
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with the application, such as video cameras, wireless keyboards, or pillow speakers. It runs the included
Cisco Patient Connect web-based applications described earlier, as well as third-party clinician- and patientfacing applications. And it enables secure, seamless screen-sharing with patients’ and providers’ personal
mobile devices.
●

Care team view: The care team view app, as shown in Figure 2, can be integrated with your EHR system.
It allows care team staff to track patient progress and assign care plans or media content using an in-room
computer or their own mobile device. Nurses, doctors, and other clinicians can view patient information and
schedules, check status of patients’ requests, and assign and track tasks to patients, such as pain surveys.
They can share information directly with patients (such as reviewing test results or imaging from the EHR)
by casting the screen from their personal devices to the in-room TV.

Figure 2.

●

Cisco Patient Connect Care Team View App Showing An Example Of The Simple To Use Interface That Provides A
Consolidated View Of A Patient Under Their Care.

Real-time, personalized patient information: Providers can view each patient’s real-time status and
presence information, such as Available, Do Not Disturb, Staff in Room, Screen Sharing in Progress,
Audio/Video Call in Progress, Watching TV, or Out of Room. Providers see patients’ names as they’ve
customized them (such as a nickname or alias the patient prefers) as well as patients’ full legal name.

●

Administrative tools: Cisco Patient Connect includes an intuitive, easy-to-use management tool that
allows administrators to add patients and clinicians, manage devices and videos, configure workflows (such
as for admitting and discharging patients), manage food menus, configure notifications, and much more.
Administrators can customize password protection options to protect patients’ privacy. And they can
configure presence alerts, staff names and roles, and preset speed dials for different departments, room
types, and locations.
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●

Patient survey tools: You can create, modify, and manage surveys to get real-time feedback about patient
satisfaction. The solution enables you to develop multiple surveys and push them out based on a specific
patient condition or status, or a standard process. (For example, each patient can receive a survey at 2 p.m.
on the second day of their stay.) You can track survey results over time to measure progress against key
patient satisfaction criteria and organizational imperatives.
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Bring Customized Information to Lobby Kiosks
Cisco Patient Connect supports interactive applications to provide information to patients and visitors as they enter
a healthcare facility. These lobby systems can be digital signs to provide information to all patients and visitors, or
fully interactive touchscreen kiosks to deliver personalized information and services.

These capabilities can include:
●

Interactive digital wayfinding to find directions to facilities and clinics in a hospital or medical office
building

●

Interactive directory to find and contact doctors and clinics

●

Announcements, such as information about special events, reminders to get a flu shot, and more

●

Local information, such as area amenities and directions to nearby facilities

●

Virtual Assistant, where concierge staff uses video collaboration to greet and assist patients and visitors,
and provide support in multiple languages

The solution supports peripheral devices such as scanners, NFC devices, and magnetic card readers to provide
identification and deliver information to and from a personal device. Patients and visitors can start their interaction
on a kiosk, and then continue their engagement on their own personal mobile device, while you use the wireless
LAN infrastructure to deliver specific, personalized, and location-based content.

Inform with Digital and Interactive Signage
With Cisco Patient Connect, you can use interactive and non-interactive digital signage for a wide range of
applications throughout the hospital. You can use digital signs to display information for patients, visitors, or staff,
or provide entertainment services such as live streaming HDTV.
The solution supports common hospital digital signage applications such as:
●

HDTV in waiting areas

●

Patient wait times

●

Information about the clinic or facility

●

News announcements and events

●

Emergency notifications
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You can also use interactive signage in outpatient exam rooms, providing a subset of the capabilities of the
inpatient room. For example, you can deliver non-personalized content and generic instructional videos, video
entertainment, information about the facility and provider, and video collaboration with staff through an interactive
screen in an outpatient exam room. All of which improves the patient experience while enhancing staff and clinician
productivity.

Evolve Your Capabilities as You Grow
Cisco Patient Connect delivers all of these capabilities as an integrated solution. But that doesn’t mean it’s a fixed,
static technology. The Patient Connect platform and all the technologies it uses are built on open standards, so you
can work with third-party partners to continually add capabilities over time.
Cisco has an ecosystem of partners that provide a broad range of applications that integrate with and extend the
functionality of Cisco Patient Connect. For example, wayfinding partners can build interactive maps tailored to your
facility, and digital signage partners can bring new content management capabilities to the solution. All of these
applications run on your existing Cisco technologies and can be integrated with your single Cisco management
platform.

Why Cisco?
As the worldwide leader in networking, Cisco is ideally positioned to help healthcare organizations transform how
people connect, access information, and collaborate. Based on more than two decades supporting healthcare
organizations around the globe, our technology innovations can help you navigate the challenges of managing
costs and affordability, improving the quality of care, and expanding access to healthcare services.
Only Cisco provides:
●

Integrated architecture: Cisco builds on industry-leading technology architectures for IP networks, video
collaboration, wireless, location services, security, and more. We combine that with health information
management system integration to deliver a consistent, reliable, and compelling patient experience across
multiple devices and points of engagement.

●

A connected healthcare portfolio, not just a point product: Cisco Patient Connect is part of Cisco’s
comprehensive healthcare portfolio that enables more connectivity across the care continuum. Our
solutions, including Cisco Extended Care, Contact Center, Mobile Experiences, and more are built on
common network components. They use the same industry-leading network design practices, so they are
easier to deploy, less expensive to operate, and more reliable and secure.

●

Easy-to-manage solutions built on open standards: Cisco Patient Connect brings modern clinical
communication and collaboration together in an integrated, easy-to-manage solution. Built with open
standards, you can continue to incorporate new capabilities and applications over time when you choose.
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Accelerate Deployment and Reduce Risk with Cisco Services and Support
Cisco can help accelerate the success of your Cisco Patient Connect deployment with expert services across the
entire Plan—Build—Manage lifecycle of the solution:
●

Plan: Cisco’s team will work with your IT and clinical staff to gather requirements, assess current and
proposed infrastructure, develop the appropriate digital workflows and care plans, and design the solution
that meets your needs and organizational priorities.

●

Build: Cisco installs key systems for the solution, customizes the patient user interface, and integrates with
your back-end medical systems.

●

Manage: Cisco provides training, solution support, and ongoing product support and maintenance.

Technical support services are included as part of Cisco Patient Connect services offerings. Support services
®

include first-level solution support to isolate and diagnose problems, as well as Cisco SMARTnet hardware
support, and Cisco Software Application Support plus Upgrades (SASU) software support.

Continually Innovate with Third-Party Applications
Your Cisco Patient Connect solution is not just backed by Cisco; it’s supported by a broad partner ecosystem. Our
partners provide solution development, content creation, and deployment to help you accelerate the benefits of
your investment and create world-class patient experiences. The Cisco partner ecosystem includes:
●

Deployment partners, including specially trained and certified Cisco Channel Partners and systems
integrators that specialize in Cisco Patient Connect solution deployments

●

Solution-development partners that develop integrated solutions and applications to further extend the
capabilities of Cisco Patient Connect

●

Content-creation partners that plan, create, design, and optimize content for Cisco Patient Connect

Cisco Capital
Financing to Help You Achieve Your Objectives
®

Cisco Capital financing can help you acquire the technology you need to achieve your objectives and stay
competitive. We can help you reduce capital expenditures, accelerate growth, and optimize your investment dollars
and ROI. Cisco Capital financing gives you flexibility in acquiring hardware, software, services, and complementary
third-party equipment. And there’s just one predictable payment. Cisco Capital financing is available in more than
100 countries. Learn more.

Next Steps
To learn more about Cisco Patient Connect, visit: www.cisco.com/go/patientconnect
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