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lep36 1Juo9) IJluwlwss 19 Idouwi Idlzoslbs:

9800-1#show ap image
Total number of APs : 4

Number of APs

Initiated : 0

Downloading : 0

PredownTloading : 0

Completed downloading : 0

Completed predownloading : 0

Not Supported : 0

Failed to Predownload : 0

Predownload in progress : No
AP Name Primary Image Backup Image Predownload Status Predownload Ver
Apl 17.12.5.41 17.12.4.201 None 0.0.0.0
Ap2 17.12.5.41 17.12.4.201 None 0.0.0.0
Ap3 17.12.5.41 17.12.4.201 None 0.0.0.0
Ap4 17.12.5.41 17.12.4.201 None 0.0.0.0

* SpJU wudSd 0zl peled Vs udbs Idsosd:

AP# show version

AP Running Image 1 17.12.5.41
Primary Boot Image 1 17.12.5.41
Backup Boot Image :17.12.5.209

Primary Boot Image Hash: 93efle703a5e7c5a4f97b8f59b220f52d94dd17c527868582c0048caad6397a9f3526c644f94a5
Backup Boot Image Hash: 4bbe4aOd9edc3cad938a7de399d3c2e08634643a2623bae65973ef00debl54b8eb7c7917eeecdd4
1 Multigigabit Ethernet interfaces

Any Boot Image is one of the following:
- 17.12.4.0 to 17.12.4.212
- 17.12.5.0 to 17.12.5.208
- 17.12.6.0 to 17.12.6.200

* 1Jezdd pu Suwe Ideposs Ields:

AP# show boot
--- Boot Variable Table ---



BOOT path-Tist: partl
Console Baudrate: 9600 Enable Break:

The “BO0T path-1ist:” should be partl, suggesting that the Backup partition is running on part2.

c 1Jozdd po luveesle uble Ideddle Uzl s:

AP# show filesystems

Filesystem Size Used Available Use% Mounted on
devtmpfs 880.9M 0 880.9M 0% /dev

/sysroot 883.8M 219.6M 664.1M 25% /

tmpfs 1.0M 56.0K 968.0K 5% /dev/shm

tmpfs 883.8M 0 883.8M 0% /run

tmpfs 883.8M 0 883.8M 0% /sys/fs/cgroup
/dev/ubivol/partl 372.1M 79.7M 292.4M  21% /partl
/dev/ubivol/part2 520.1M 291.3M 228.9M 56% /part2

The “Use%” for “/dev/ubivol/part2” is close to 100%.

* 02dS pu wwdles 1Jue,s JIJINJB,esu:

AP# show image integrity
/partl(Backup) 17.12.5.209
part.bin : Good
ramfs_data_cisco.squashfs : Good
iox.tar.gz : Good
/part2(primary) 17.12.5.41
part.bin : Good
ramfs_data_cisco.squashfs : Good
iox.tar.gz : Good

The image integrity should be “Good” for all fields in both the partitions. If not Good open a TAC case

B IJduwe IJelds e edsd IJouosuo Jooudsiss lJos odge vloews gpdss IUoedd
lJewed JIJ ullb 1UgLo9d.

wulpz vuos Jdpglsus

WLAN Poller(sedo oojsdo oo ool)

1Jg96 1: §p wluwele sl WLAN IJs p9de IJpdd 1debdye

1J¢b90 2: §p wwgdsd 030 IJdse Vs pJud "config.ini™:

wlc_type: 2
mode: ssh


https://developer.cisco.com/docs/wireless-troubleshooting-tools/wlan-poller-wlan-poller/

ap_mode: ssh

; set global WLC credentials
wlc_user: username
wlc_pasw: password
wlc_enable: enable_password

; set global AP credentials
ap_user: ap_username

ap_pasw: ap_password
ap_enable: ap_enable_password

[WLC-1]
active: True
ipaddr:

mode: ssh

1Jg1096 3: 8 wogdsd wdsé Idpeussle lJIBe,)lsoss 98lses IJble, bole gds IJpdble
"cmdlist_cos" 9"cmdlist_cos_qca".

show clock

show version

show flash

show flash | i cnssdaemon.Tog
show boot

show filesystems

show image integrity

£SUo bylo:

# snippet to download the Debug image on COS APs
# show version [ in Compiled
# archive download-sw /reload tftp://

show clock

show version

show flash

show flash | i cnssdaemon. Tog
show boot

show filesystems

show image integrity



lJglo9s 4: §p wowds> Wlanpoller Llguegsle "\wlanpoller.exe”. I|J WLAN s,J 2 w9J)« SSH
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lJped> 99, woudsie. spdud Idegwy) eds IJuue Idoudsis bs bhoulb 1deyes IJolds:

https://pubhub.devnetcloud.com/media/wireless-troubleshooting-tools/docs/9800-
scripts/ap detection script.zip
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IJ21096 2: o0 0wl 1Uso9d IJos seopd o wole, @p vodssu IJopess JJBuvp 2:

AP# config boot path 2

IJglogs 3: lg> wpowss w§bs Idsuo9d Jozedol wige wIdoposs pg 1Juo9,ss eds IJGuwp 2:

AP# reset
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