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opw pdlebs lgble Bs pJud I vz Ivar/log/broadhop/consolidated-gns.log:
ERROR c.b.policy.impl.RulesPolicyService - An error occured while processing a Sync Policy
Action.

com.broadhop.spr.exception.SubscriberException: Data store is not available: No master DB
available: sessionmgrxx-SITE1:27720

ERROR c.b.policy.impl.RulesPolicyService - An error occured while processing a Sync Policy
Action.



com.broadhop. spr.exception.SubscriberException: Duplicate Value for Unique Data Constraint:
credential networkId: 61431792343

$9u2z el IJglbol B pabesy peodbsu 9 21tclp jouss ppodbe:

sedu lu 838> $b) 98 IUlwoeled wupdd bdsd wuvow IUgbl sspdu pdlebs IULoBlele
Vs lulyl lsol.

SITE-1 Unified-Q_uzJlw ns:

SITEl-gnsll 2016-10-13 09:44:59,343 [pool-2-thread-1] ERROR c.b.policy.impl.RulesPolicyService -
An error occured while processing a Sync Policy Action.
com.broadhop.spr.exception.SubscriberException: Data store is not available: No master DB
available: sessionmgrxx-SITE1:27720

at com.broadhop.spr.dao.impl.mongo.MongoPersistence.searchSubscribers (MongoPersistence.java:433)
~[com.broadhop.spr.dao.mongo_2.3.6.r078013.jar:nal

SITEl-gns04 2016-10-13 10:42:03,629 [pool-2-thread-1] ERROR c.b.policy.impl.RulesPolicyService -
An error occured while processing a Sync Policy Action.

SITEl-gns06 2016-10-13 10:47:20,555 [pool-3-thread-1] ERROR c.b.policy.impl.RulesPolicyService -
An error occured while processing a Sync Policy Action.

wvedle p9ugs Jdpes e 1:

2016-10-13T08:22:02.330+1100 [connl5604045] command spr.S$cmd command: count { count:
"subscriber", query: { services_key.code_key: "HWBB" }, fields: {} } planSummary: COLLSCAN
keyUpdates:0 numYields:2 locks(micros) r:1297276 reslen:48 700ms
2016-10-13T08:47:02.909+1100 [connl5605855] command spr.S$cmd command: count { count:
"subscriber", query: { services_key.code_key: "HWBB" }, fields: {} } planSummary: COLLSCAN
keyUpdates:0 numYields:1 locks(micros) r:1095391 reslen:48 585ms
2016-10-13T09:37:02.563+1100 [connl5609536] command spr.S$Scmd command: count { count:
"subscriber", query: { services_key.code_key: "HWBB" }, fields: {} } planSummary: COLLSCAN
keyUpdates:0 numYields:0 locks(micros) r:519701 reslen:48 519ms
2016-10-13T09:52:02.472+1100 [connl5610667] command spr.S$Scmd command: count { count:
"subscriber", query: { services_key.code_key: "HWBB" }, fields: {} } planSummary: COLLSCAN
keyUpdates:0 numYields:1 locks(micros) r:1072306 reslen:48 564ms
2016-10-13T10:27:02.649+1100 [connl5613701] command spr.S$Scmd command: count { count:
"subscriber", query: { services_key.code_key: "HWBB" }, fields: {} } planSummary: COLLSCAN
keyUpdates:0 numYields:1 locks(micros) r:657876 reslen:48 504ms

owadle QNS 1pspzé J SITE-2:

SITE2-gqns04 2016-11-18 05:28:33,776 [pool-1361732-thread-1] ERROR
c.b.policy.impl.RulesPolicyService - An error occured while processing a Sync Policy Action.
com.broadhop.spr.exception.SubscriberException: Duplicate Value for Unique Data Constraint:
credential networkId: 61431792343

SITE2-gqns09 2016-11-17 20:47:59,539 [pool-1361592-thread-1] ERROR
c.b.policy.impl.RulesPolicyService - An error occured while processing a Sync Policy Action.
com.broadhop.spr.exception.SubscriberException: Duplicate Value for Unique Data Constraint:
credential networkId: 61431792343

SITE2-gns06 2016-11-17 01:45:15,476 [pool-63652-thread-1] ERROR
c.b.policy.impl.RulesPolicyService - An error occured while processing a Sync Policy Action.
com.broadhop.spr.exception.SubscriberException: Data store is not available: No master DB
available: sessionmgrll-SITE1:27720

SITE2-gnsl2 2016-11-17 01:45:15,514 [pool-63484-thread-1] ERROR
c.b.policy.impl.RulesPolicyService - An error occured while processing a Sync Policy Action.
com.broadhop.spr.exception.SubscriberException: Data store is not available: No master DB
available: sessionmgrll-SITE1:27720

SITE2-gnsl0 2016-11-12 07:40:53,659 [pool-63538-thread-1] ERROR
c.b.policy.impl.RulesPolicyService - An error occured while processing a Sync Policy Action.
com.broadhop.spr.exception.SubscriberException: Duplicate Value for Unique Data Constraint:



credential networkId: 61431792343
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sessionMGR . wow puvddo Vs IJgvwde.

cuvs) IJuvedle 1Js 1o 031 1dle) poedd vodde Ui ds pse spdu pdlebs [uuooolele
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oo lgble "lp)le puslws 1Jeslpus” B p9des SITET 9 SITE2 Jwowsu:

1.

SITEl-gnsll 2016-10-13 09:44:59,343 [pool-2-thread-1] ERROR c.b.policy.impl.RulesPolicyService -
An error occured while processing a Sync Policy Action.
com.broadhop.spr.exception.SubscriberException: Data store is not available: No master DB
available: sessionmgrxx-SITE1:27720

"0t50 IJoslole £y ey, 95w3s 03l WLz 2ls pu wddule Idubeds Ielusss IJes
Swp gdol Vs wolog puse:

2.

SITE2-gns04 2016-11-18 05:28:33,776 [pool-1361732-thread-1] ERROR
c.b.policy.impl.RulesPolicyService - An error occured while processing a Sync Policy Action.
com.broadhop.spr.exception.SubscriberException: Duplicate Value for Unique Data Constraint:
credential networkId: 61431792343

Jl 088, "IUBses 1dpd,ns Jéss Iduslule 1s)ss" eds Idublpe s 1dpve,dso 2ee PSP
pdlzlbs o3l Ul wooule g0y odids bdo pd,,) pu PCEF. wp 9usd Idbde IUlods wlJwgd.
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IJgb9s 1. ©edd pu puwl IJuvwds 19 Is p9ze wsw QNS VMs g sessionMgr11-SITE1VM.
lJglb9s 2. &z 938 pu var/log/ld,ywlisd po QNS VMs 9 sessionMGR11-SITE1VM.
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09.9¢ lJ9sw /var/tmp/output.txt.

while true; do netstat -apn | grep 27720; sleep 1 ; done | tee /var/tmp/output.txt

Jlsdl euvésd IJie, netstat ouwlbs e wlsdldo lvegsle CTRL C:

ctrl c

Jlgb Vs 2ldo pdlzbs 929> puvddo Vs wLosd louold TCP glelhs wessuwo eds
sessioNMGRXX-xxx. &p wewlz IJs luedlz Bless Idoslule (DB). gu bysd 239 IJuslole
glebé logule Ylgss ldoslule po ldeWs [Joluss. (uvsope vuwy IJboolb IJp)ls [uodlzoe
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