lwod ol 1Eble o,8s6 ISSU sl odlzol s
C9800

|Jpé>p6

S 03l 90,886 I issU wpuwsy Blispesd puvud 9988 s6 Tuwed il 1deuildd 1Jpzopds
eJs IJ cisco pl>6 2156 9800 sery JluwdIs zoly wede.

IJecbdole IJlgul jusé
lJpolbdolo

o900 Cisco Llu oday Jssd pe,ds Lldesl ose IJeldss:

s 9236 lJogdp IJJluvdIdsé Cisco Catalyst 9800
* 1Jpesd 39 1JzlJs eldiss IJesd, (HA SSO)

IJedoule [Jpuespd



ouwowd Idpedspele 1Jglyo WO o3l ldpuwews 1Js luesble Ido)lez 9ldedsule 1Jebss Ideldss:

. 9236 IJepde IUJluw] s Cisco Catalyst 9800-L .5 jo9z HA SSO |_osl, Cisco 10S 17.9.4a

& 17.9.5

* upldg AP (C9130AXI: C9120AXI/E. C9115AXI. AIR-AP4800. AIR-AP3802I/E. AIR-

LAP37021. AIR-AP18521)

ope logile Idpgdgple 1U9l)6 WS o3l IJpuwows pu L_Jig_o_jé 1J 92956 WOS wSis6 pgpdso ¢luos.
wlo gpse IJlzojé |Jrouuoé_)pfz WO odl |Jr0uuoo)gyod_9§0 PPUNIT (glgéculu'akg). Bl Jlpo
wedod 8 ldogsgsd Bulds po Wopd Jdules) Idpzeed JIs ).

peJ9ple lumlgussd

9dlple 030 IJg pdss: 0uld Gudwds po Idpedsple IUIuulwss IJos szo pologwol:

Sew o sJ9u IJzol; B 9z HA SSO.

Jl wsgp ISSU Ul JJes8ss B oo IJizoj6. Cisco Catalyst 9800-80 9 9800-40 9 9800-L 9
9800-CL (IJywelwé 1Jgluos)

IJ 8o ISSU g5y 3890 JJlub o6 Il ul pwsd J9gs6 1dewede IUJluwdIsé pu IJuuduudd
Cisco Catalyst 9800 Series.

Sew o odoy 1uo9,6 IUlwluwss wyolez Cisco 10S 17.3 slJluosble IJizse.

sopge ISSU o lluesble bssds Ige) po uduw IUluosl Idyssuvs. pold: sop gp
wulpez Cisco 10S 17.6.x |Js 17.6.y 19 17.6.x |Js 17.9.x.

Jlswp s8p ISSU Lo IJluosble IUyssuwss. pold: Jl swp 3ge 10S 16.x.x |Js 17.X.X i_9
17.x.x |Js 18.x.X.



pdlelbs: Jpiss po ldeedaple 29d sep ISSU o Idluosbler b od wishé ¢adsé
IJoolpe loule IJgsp6 (ISSU).

Slispd ol 9od 1doz 88

ol po o IJuble puwogs wuvdd IS Joudss Idosolez IJelds Ids luosh Jled wsopl
ouvoe) Iduieds Os lehs wozso IUzie wluvedsle tsh wudss Idwlee lovle 1Ugses eds
sedle ldoede 9800.

* 02dd o v IJ pu spdle IJopde IJogibs sldlzosllbss 092936 B 9uoe IJoouse
sldwposs pu bootflash:packages.conf

<tfroot>
WLCH

show version | i Installation node



Installation node is

I NSTALL

W.CH#

show boot

BOOT variable =

boot f| ash: packages. conf

125

CONFI G_FI LE variable =

BOOTLDR vari abl e does not exi st
Configuration register is 0x2102

St andby BOOT variable =
boot f| ash: packages. conf

,12;

St andby CONFI G_FI LE variable =

St andby BOOTLDR vari abl e does not exi st
St andby Configuration register is 0x2102



pdlebs: Jl sep sep 1ISSU B 9 0e 1Jzpé. bee IUs wéss) buole IJocuse eds
IJedlzbo IJbuso Jogrs Ideede IJJluudIdse Catalyst 9800 z9Jd Jsdss Ig)le
lJozesd.

e olds pu o Il JosIJse Jopl udw [Losly ROMMON IJizse. Jl subod o3l ldeclbdo
IJI eJs 1Jlzos6 1Jpl>s6.

<#froot>
WLCH

show rom nonitor chassis active r0

Syst em Boot st r ap,
Version 16. 12(3r)

, RELEASE SOFTWARE
Copyright (c) 1994-2019 by cisco Systens, Inc.



WLC#

show rom nonitor chassis standby r0

Syst em Boot st rap,
Version 16.12(3r)

, RELEASE SOFTWARE
Copyright (c) 1994-2019 by cisco Systens, Inc.

edlzbs: Lee IJs oudss IJizoss IJdlods JJu,pes b 1Jzdd J Cisco Catalyst 9800
JJozd pu leoe pedspele ROMMON glg)le 1Jo,986.

« olds pu Iy HA SSO Ludse.

<#froot>



WLC#

show chassi s rmi

Chassis/Stack Mac Address : f4bd.9e57.9d80 - Local Mac Address
Mac persistency wait time: Indefinite
Local Redundancy Port Type: Twisted Pair

H/W  Current

Chassis# Role Mac Address Priority Version State IP RMI-IP
0 Active fabd.9es7.9d80 2 vo2
Ready

169.254.10.2 NA

<--Both Chassis in Ready state

2 Standby f4bd.9e57.8b20 1 V02
Ready

169.254.10.4 NA

Sl dlisel po pedsple Ided)l 9olds po lu 9238 IJepdp Bs 1Jizoj8 IJubs,6 bs 9 08
:'Uluuog_.ﬂ.) lJuwse" 9"ouvgsd” UlouoUI::,. 9v|u}!u'0|‘-.96 IJs 3JYc lpo@d slsel IUs vl
1910, 9220 IJogdpe IJulbs)o IUlzeslbss 9alds pu luol Jsuwe B 2lds luwaeysls.

<#root>
WLC#

show r edundancy

Redundant System Information :
Available system uptime = 8 hours, 38 minutes
Switchovers system experienced = 0
Standby failures = 0
Last switchover reason = none
Hardware Mode = Duplex
Configured Redundancy Mode = sso
Operating Redundancy Mode = sso
Maintenance Mode = Disabled
Communications =

Up

Current Processor |Information

Active Location slot 1

Current Software state

ACTI VE



Uptime in current state
Image Version

8 hours, 38 minutes
Cisco I0S Software [Cupertino], C9800 Software (C9800_IOSXE-K9), Versi

Technical Support: http://www.cisco.com/techsu
Copyright (c) 1986-2023 by Cisco Systems, Inc.
Compiled Fri 20-Oct-23 10:28 by mcpre

BOOT

boot f| ash: packages. conf

123
CONFIG_FILE
Configuration register
Recovery mode
Fast Switchover
Initial Garp

Peer Processor |nformation

Standby Location
Current Software state

STANDBY HOT

Uptime in current state
Image Version

0x2102

Not Applicable
Enabled
Enabled

slot 2

8 hours, 35 minutes
Cisco I0S Software [Cupertino], C9800 Software (C9800_IOSXE-K9), Versi

Technical Support: http://www.cisco.com/techsu
Copyright (c) 1986-2023 by Cisco Systems, Inc.
Compiled Fri 20-Oct-23 10:28 by mcpre

BOOT

boot f| ash: packages. conf

,12;5
CONFIG_FILE
Configuration register

0x2102

. s 2lJs C9800-CL. 59, JIJI IJosdJse wduw slzole HA Cluveésle 1Jie, show

romvar

<ffroot>
WLC_CL#

show ronvar

ROMMON variables:
SWITCH_NUMBER = 1

CHASSIS_HA_IFNAME = GigabitEthernet3

<<< Sane HA interface

CHASSTIS_HA_IFMAC = XX:XX:XX:XX:XX:XX

SWITCH_PRIORITY = 2


http://www.cisco.com/techsupport
http://www.cisco.com/techsupport

WLC_CL-stby#

show ronvar

ROMMON variables:
SWITCH_NUMBER = 2
CHASSIS_HA_IFNAME = GigabitEthernet3

<<< Sane HA interface
CHASSIS_HA_IFMAC = YY:YY:YY:YY:YY:YY

SWITCH_PRIORITY = 1

I3l oo bdle 9lz06 HA ppedds. Bl oée wldpolugs wlaweisle ISSU. Lze [Js Buve
IJpuildd 1Upzopds B o3l 1puueos.




odese: JJzuosd £Js e pu ldedluosd 29d lesls HA SSO 9p,lz86 1oz 88 pu
w2e6 SSO glds 1Jwswd) eds >dsd IJwse IUguyse Catalyst 9800.

o olds pU w99, 31,0 Bootflash Jlvsse Jogisw IJusyyo Ws JJ pu gpdle 1oz de
lJougilos 99z3le IJogde Idlzoslbss 9olds oo 9295 puwlzs oodg odles |uoglld gz

IJoedsele 1o pess 1zss6 eds 1JIBJ.

<{froot>
WLC#

dir bootflash: | in free

26458804224 bytes total (

21142224896 bytes free
)

WLC#

dir stby-bootflash: | in free

26458804224 bytes total (

21293092864 bytes free

)

B 21Jb £3p 9295 puwlzs JIBss B 31,6 1Jeposs IUpddes (bootflash). szo cubsd pJdle

IJoowse 1J@sses wluvegsle IJle, install remove inactive.

<tfroot>
WLC#

install renove inactive

install_remove: START Mon Feb 12 18:40:00 UTC 2024
install_remove: Removing IMG
Cleaning up unnecessary package files

The following files will be del eted:

[RO]: /bootflash/C9800-CL-rpboot.17.09.04.SPA.pkg

[R1]: /bootflash/C9800-CL-rpboot.17.09.04.SPA.pkg

[RO]: /bootflash/C9800-CL-universalk9.17.12.01.SPA.bin
[R1]: /bootflash/C9800-CL-universalk9.17.12.01.SPA.bin
[RO]: /bootflash/C9800-CL-mono-universalk9.17.09.04.SPA.pkg
[R1]: /bootflash/C9800-CL-mono-universalk9.17.09.04.SPA.pkg

<- -

Review files to be del eted



Do you want to renmove the above files? [y/n] vy

* 0283 pu eldlo IJovuse 1Jeldss. olds pu 30 929> wilee &y wubbs 19 g, pdoes
gJs 9226 IJoede: sew uee edlpd "C" eds IUluosh 1Jelds: ppl sgus lue "uubl
Spdejp". ; :

Jeyue pdéue IJzie Idouivbs s IJuble: luuwgse 1Jle, show install summary:

<tfroot>
WLC#

show install summary

[ Chassis 1/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

IMG C 17.09.04a.0.6 <-- Only one version can be activated and commi tted.

Auto abort timer: inactive

© C2ldd pU LoEs 2lJs ISSU Lluwaeale I, show issu state detail 9olds oo £30 9295 "ls
epds6 ISSU 9> [Jw@sp".

<#root>
W_CH
show i ssu state detail

Current |SSU Status: Enabl ed
Previous | SSU Operation: NA

Syst em Check St at us

Pl at form | SSU Support Yes

St andby Onli ne Yes

Aut oboot Enabl ed Yes

SSO Mode Yes
Install Boot Yes

Valid Boot Media Yes

Oper ati onal Mde HA- REMOTE

No | SSU operation is in progress <-- If different consider abort any previous |SSU process.



OIS g)gJé IJends6 gopl odos gvodod puuedys 9oluws sozuy ls luodble B
Ul $6 1oole & pds [Je,ds6 JJs 1SSU.



pdlebbé: Jdzuosd eds cedsele ©ds6 ISSU. s)zs Ioroe IJs IUSLod: ¢sdsé
IJoolpz loule 1Jgspé po sJsd odase wulez Cisco Catalyst 9800 Series Wireless
Controller Software. 9o v dJ [goshs: wes 986 I1ISSU. spdoud 1U)z9e [Js 9256
IJozde IJlguluwsd wlguogsle IJle, redundancy force-switchover.

puvldd peopds
lJevdds 10 luwow podsd IUlo ol

151 iuo.__,a ebe TFTP g5, Bled JJsue9d: B> sz 98w luwole IJloolJ.

<tfroot>

install_add: START Tue Feb 6 18:12:02 Pacific 2024
Downloading file tftp://10.31.104.72//ayhusain/C9800-L-universalk9_wlc.17.09.05.SPA.bin
FAILED:

Failed to download file



tftp://10.31.104.72//ayhusain/C9800-L-universalk9_wlc.17.09.05.SPA.bin:

Ti med out

IJed: olds o0 wuvgsd ébp TFTP 9lpdloss [Jso9d Use 19 wgss o lJs woe uldd peodd
Jdose gu) gpdss uldd Idpddle.

IJpundJs 2: pJ Es) Lolde Iy el

Bes 2lJs p§lbgs 1Jendss wuvww 9292 pJD ol Is pJd £y Lolde.

<tfroot>

install_add: START Tue Feb 6 18:54:46 Pacific 2024
FAILED: 1install_add : bootflash:C9800-L-universalk9_wlc.corrupt_17.09.05.SPA.bin

is not valid file

or cannot be handled by install CLI.

IJed: lds po lbolod 1dpzeoe IUIEcobs JJuo9,8 MD5 Lloweésle 1Jie, verify /mds. 51 Jo
soblod IUses pg cuisd 1Jue9,8 06 1S o e9de cuisd wiez Cisco Iuwes sozesdol
WS 9220 [Jogdp. WOs glds luwwgsle gbe TFTP. swpe Luwld Idpdule Ws Idysoge Idoulss
Jozouw wedsd lUpddle.

<#root>

WLC#

verify /nd5
bootflash:C9800-L-universalk9_wlc.17.09.05.SPA.bin

verify /md5 (bootflash:C9800-L-universalk9_wlc.17.09.05.SPA.bin) =

07f f 2f 59787530d2814874ea39416hb46



odese: Jeue puvlIJ 1Jlooold 9098, 1d9de loule old3s Loslus 1Ue 986 @ e
culdd pdu IJzless [Js 31d,6 C9800 flash pwew .

Jeuvd s 3: g5y puwpse weedss IJoduse.

sIJ9u 03l IJwsobsy Blodl Jdobosd gws luosl IJie, install activate issu §oJ 1JplJ
IJouisd IJpuwe§ J AP.

<tfroot>

install_activate: START Tue Feb 6 19:09:10 Pacific 2024

System configuration has been modified.

Press Yes(y) to save the configuration and proceed.

Press No(n) for proceeding without saving the configuration.

Press Quit(q) to exit, you may save configuration and re-enter the command. [y/n/q]



y

Building configuration...

[OKIModified configuration has been saved
install_activate: Activating ISSU

NOTE: Going to start Activate ISSU install process
STAGE 0: System Level Sanity Check

--- Verifying install_issu supported ---

--- Verifying standby is in Standby Hot state ---

--- Verifying booted from the valid media ---

--- Verifying AutoBoot mode is enabled ---

--- Verifying Platform specific ISSU admission criteria ---

CONSOLE: FAILED: Install operation is not allowed.

Reason -> AP pre-image downl oad is mandatory for hitless software upgrade

Action -> Trigger AP pre-image download.
FAILED: Platform specific ISSU admission criteria
ERROR: install_activate exit(2 ) Tue Feb 6 19:09:43 Pacific 2024

IUzd: s ped o3 Ideldle: $p wouvgsd T Iouisd IUpuwwd Juesss udbs IUsuosd &e
luwe ey s IJoougvsb Wib wes ldopld Idouisd Idpuved Judbs 1 osd. 3l Jlo wujsd
08bs 1Jsesd whbssl Bopdd pu ldbovlb weu vdbs 1Jsuesd 99226 IJoede.

<#root>

WLC#terminal monitor
WLC#

ap i mage predownl oad

*Feb 12 13:26:21.829: %UPGRADE-5-AP_SW_UPDATE_LOG_MSG: Chassis 1 R0O/0: wncmgrd: AP SW update PREPARE:

predownl oad is in progress

WLC#

show ap i mage

Total number of APs : 9
Number of APs

Initiated : 0O

Downloading : 0
Predownloading : 0

CompTleted downloading : 1
Completed predownloading : 1
Not Supported : 0

Failed to Predownload : 0

Predownl oad in progress : Yes

AP Name Primary Image Backup Image Predownload Status Predownload Version Next Retry Time Retry Count M



AP00f6.63c8.6al4
AP38ED.18C6.0C60
AP70D3.79D6.0A00
AP7488.BB66.1CF2
AP4C71.0DC8.9D3A
AP6C71.0DF4.29CC
APA4B2.3986.C900
APC828.E56F.6190
APA453.0E5B.3E30
WLC#

*Feb 12 13:36:32

17.9.4.27 17.9.5.47 Complete
17.9.4.27 17.9.5.47 None O.
17.9.4.27 17.9.5.47 None O.
17.9.4.27 17.9.5.47 None O.
17.9.4.27 17.9.5.47 None O.
17.9.4.27 17.9.5.47 None O.
17.9.4.27 17.9.5.47 None O.
17.9.4.27 17.9.5.47 None O.
17.9.4.27 17.9.5.47 None O.

.832: %UPGRADE-5-AP_SW_UPDATE

AP SW update Predownl oad i s successfu

<-- AP predownl oad conpl et ed

WLC#

install activate

install_activate:
install_activate:

*Feb 12 13:26:50
NOTE:

Going to start Activate |1SSU instal

i ssu

Activating ISSU

[eNeNeNoNoNeNo Nl

O OO OO OoOOoOOo

LOG

[eNeNeNeNolNeNoNoRN|

0 0 CAPWAP

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

START Mon Feb 12 13:26:50 Pacific 2024

: Chassis 1 RO/0: wncmgrd:

<-- Then activate | SSU upg

.895: %INSTALL-5-INSTALL_START_INFO: Chassis 1 R0/0: install_engine: Started install ac

process

JpoindJs 4: £956 1ol [Js 1Jluosl IUuwlod.

oo Idizale IJuilisgs IJos wese 1eole 1de,8ss 1Js 1SSU og lue swag 1o IJuble syze [Us

lJoyle 9230 Ids uwlgle IUluosh) Iduwlo8é wes lowole 1Ue,986. gus lebé wepsd IJuble wgd
cugbsl (09,6 23836 Sup wubESd pdw IUlsWlw IJodylss. Bl luwee Lodless 1Upsde
Bod 0uds3 1Juo9,6 1Jz38360 Sop lzoluo gpdss IJovuse: 9588 ceesd IJzols 06 2y

9sup wposdo wluwosle ldluosh Iduwlod pu wo9,8 Idosulee.

IJed: Jozuw 030 ldpundJs. olds po luesly 1die, install commit' b ¢ 090 6 Lulgle (IJsde
el os) pu ldle, 'install activate issu'c 9lJl spdu o Soze IJoble IUs 1Upsog [Jpde)p

IJlods.

<#froot>

WLC#

show i ssu state detai

Current ISSU Status: |In Progress

Previous ISSU Operation: N/A




System Check Status

Platform ISSU Support Yes
Standby OnTline Yes
Autoboot Enabled Yes
SSO Mode Yes
Install Boot Yes
Valid Boot Media Yes
Operational Mode HA-REMOTE

Added Image:
Name Compatible

17.09.05.0.6450 Yes

Operation type: Step-by-step ISSU

Install type : Image installation using ISSU
Current state : Activated state

Last operation: Switchover

Completed operations:
Operation Start time

Activate location standby chassis 2/R0 2024-02-12:13:27:12

Activate location active chassis 1/R0 2024-02-12:13:38:43

Switchover 2024-02-12:13:43:10

State transition: Added -> Standby activated -> Active switched-over

Auto abort tinmer: automatic, remaining tinme before rollback: 04:25:37

Abort Reason: N/A
Running image: bootflash:packages.conf
Operating mode: sso, terminal state reached

WLC#

show install summary

[ Chassis 1/R0 2/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

<- -

Renai ning time before rol

IMG U 17.09. 05. 0. 6450

<-- Systemis activated but uncommted

Auto abort timer: active , tine before rollback - 04:25:52

<-- Remaining tine before rollback



WLC#

install commt

<-- Conmit the new code

install_commit: START Mon Feb 12 15:20:35 Pacific 2024
install_commit: Committing ISSU

*Feb 12 15:20:36.362: %INSTALL-5-INSTALL_START_INFO: Chassis 2 RO/0: install_engine: Started install co

NOTE: Going to start Commit ISSU install process

STAGE 0: System Level Sanity Check

--- Verifying install_issu supported ---

--- Verifying standby is in Standby Hot state ---

--- Verifying booted from the valid media ---

--- Verifying AutoBoot mode is enabled ---

--- Verifying Platform specific ISSU admission criteria ---
Finished Initial System Level Sanity Check

STAGE 1: Dispatching the commit command to remote

--- Starting install_commit_remote ---

Performing install_commit_remote on Chassis remote
[1] install_commit_remote package(s) on chassis 1/R0
[1] Finished install_commit_remote on chassis 1/R0O
install_commit_remote: Passed on [1/R0]

Finished install_commit_remote

SUCCESS: install_commit Mn Feb 12 15:21:12 Pacific 2024

WLC#

*Feb 12 15:21:12.367: %INSTALL-5-INSTALL_COMPLETED_INFO: Chassis 2 R0/0:

WLC#

show i ssu state detai

<-- Verify ISSU state is successful

Current ISSU Status: Enabled

Previ ous | SSU Operation: Successful

System Check Status
Platform ISSU Support Yes
Standby Online Yes
Autoboot Enabled Yes

SSO Mode Yes

Install Boot Yes

Valid Boot Media Yes
Operational Mode HA-REMOTE

No | SSU operation is in progress

install_engine: Completed inst



WLC#

show install summary

<-- Verify new code is Activated & Committed

[ Chassis 1/R0 2/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

Auto abort timer: inactive

(ltoshs) Jlssle 1Jpsde IJoddlss: luvaoés e IJie, install auto-abort-timer stop. 9031 s95.s [Js
sl psdw IJluole ese Jl sep luole gpdsd 1Ue) 886 wed 98w IUls@lu IJoddliss
lIJle,)luos.

<#root>
WLC#

install auto-abort-tinmer stop

install_auto_abort_timer: START Mon Feb 12 15:13:59 Pacific 2024
Abort timer cancelled, auto-rollback will not take place

Please use 'install abort issu' to rollback the ISSU upgrade
SUCCESS: 1install_auto_abort_timer Mon Feb 12 15:14:00 Pacific 2024

WLC#

show install summary

[ Chassis 1/R0 2/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

IM5G U 17. 09. 05. 0. 6450

<-- You still need to conmit new i nmage to persi st



Auto abort tinmer: inactive <-- Remmining tinme before rollback. Commt still needed for new inage to per

(ltoshs) Jogssd pdde IJlzol o IJoddlss Iuvoésp oy wuuivsl assu auto-abort-timer.
SpIdu IJSsle w3JY Sod couvsb 1Jues,é.

<ffroot>
WLC#

install activate issu auto-abort-tiner

?
<30-1200> Number of minutes the abort-timer is set for

lIJpubdJo 5: w9l g IJodssy

Il spdu v odsu weup IJodssule pegld@s pg luosl I0S-XE 1Jzsss 9s5pdu lu couweyw
B 229% publdd loule IJe )86, cogwoyw eldle Buvd pilews IJodssy B lelhs wepsd
9ea6 IJugdp IUlzwslbss 9ldeess |Us uo9yd Idesulee IJiqu§6.

Jed punldd Idodsso: Sp bilJs Idodssy Idpunse. ©9ds) Jlisps weuvddle oyl d
IJodoso 1JIde, yusoel IJos e saswel loule gpdsle 1e,dsé oo ISSU.



odpsziolee dlsel Suve "Sod IJesdss" Bs "edlzble [uosl) 1Jue9,s [Jess" Jdeuesd
gJs wVluosd popd 29d weEssle IJuslee segsrsdle IUodsso IJos szu alglwol
Sed ldos8se.

Blises 1Jisle, s 1dplolu 86 - ¢lol B 9lz06 HA Bs 9236 IJwpdp Bes [ ywplus

o IJigble IJblisgé B o 886 ISSU gusel w@9pe WLCs C9800-CL Lo s 9lzole w9,
eldss pgoduds ppel s938 1Js Blises 1JI9le) g6y Idpoble 9o (MCL) Jluoele gpdso ISSU gds
96 ldogdp IJouubs.

lJed: Bl oo gesle Idoede [Ugluos o wol glgole HA p'anggéé‘ L9Jno SYIU pu IJppdy
luvedslp pesl) ISSU. e wlelhe uuiy 9pdle Idozdpe Jssd 9olds pu lu wibsb 9lzes HA WS
lJosise IUbloyss 09 udwo JIJ pu 9zros oz de.



pdlzbo: hze lUs Guwpe wessule 9lzos 1w ds 9800-CL s 9256 IJwzdpe
lJJluvJIsé Cisco Catalyst 9800-CL Jsdsd wui) [Juwelos.

<#froot>

WLC#

show redundancy config-sync failures historic ntl

Mismatched Command List

-interface G gabitEthernet3 <-- G3is detected as MCL | eading to config sync failure

| <submode> "interface"
negotiation auto

no mop enabled

no mop sysid

I </submode> "interface"



WLC#

show ronvar

ROMMON variables:
SWITCH_NUMBER = 1
CHASSIS_HA_IFNAME = GigabitEthernet3

<-- HA Interface differs

CHASSIS_HA_IFMAC = XX:XX:XX:XX:XX:XX
SWITCH_PRIORITY = 2

WLC-stby#

show ronvar

ROMMON variables:
SWITCH_NUMBER = 2
CHASSIS_HA_IFNAME = GigabitEthernetl

<-- HA Interface differs

CHASSIS_HA_IFMAC = YY:YY:YY:YY:YY:YY
SWITCH_PRIORITY = 1

Slises lolp, £y pololo$s - 1Upeld

$pJ0 o oBUd ©)886 5238 IJozde eu Cisco 10S 17.3x s Ls 1uosly Wluwegsle ISSU sl ¢
Q¢b§Q|&HdeJ.

IJed: Bp woubésd Ile, no domain §ud wae o)dss 1ISSU Jive @ wpe 1i1Js Tey 1dezld pu
Cisco I0S 17.6.x.

<tfroot>
WLCH

show redundancy config-sync failures nt

Mismatched Command List

-domai n exanple.local. <-- Run "no domain" from configuration

! <submode> "cent_domain"
I </submode> "cent_domain"

Slises 1Jlsle) &) Ipoblos - lgooble HSRP

SpJdu lu oV Uid ¢ 886 926 IJwedp pu Cisco 10S 17.3.x [Js Is luosly wluweesle ISSU 131 wp



oJ9sw 1Jle, snmp-server enable traps hsrp.

lJzd: Wp wlilJs IJi,o_, snmp-server enable traps hsrp oo IJodssy Yud wie o986 ISSU Jigo
&> wpo L51Js 03l 1Jle, pu Cisco 10S 17.4.x.

<ffroot>
WLCH

show redundancy confi g-sync failures ntl

Mismatched Command List

-snnp-server enable traps hsrp

<-- Renove hsrp trap

205 Ligle Iezdd - WPAS AKM s, LolJe

SpeIdu o oBUud ©)dss 9226 IJugdp IJs Cisco 10S 17.9.X 9l wgd0 Lluwwgslp ISSU I3l g
ould Juvods WLAN cp cdysuol wuvdd &5y woese pe WPAS 590 blys pudclz Ideuol> 96
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lJzd: weuw o030 lJelds gu bys® wdssy AKM Idpuluwe J WPA3 9od wae o) 986 ISSU.

<tfroot>

WLC#

show redundancy config-sync failures prc

PRC Failed Command List

wlan test 1 test
! <submode> "wlan"

- no shutdown <-- The w an shuts down due to the invalid WPA3 configuration

I </submode> "wlan"
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<tfroot>

WLC#terminal monitor
WLC#

install abort issu



install_abort: START Fri Jan XX 16:50:00 EDT 2024
<5>%INSTALL-5-INSTALL_START_INFO: RO/0: install_engine: Started install abort ISSU

wery? Idluwele w89 pu glJé ISSU.

<{froot>
WLC#

show i ssu state detai

Current ISSU Status: Enabled

Previous | SSU Operation: Abort Successful

System Check Status
PTatform ISSU Support Yes
Standby Online Yes
Autoboot Enabled Yes

SSO Mode Yes

Install Boot Yes

Valid Boot Media Yes

No | SSU operation is in progress

et eldé lJovusw
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OIS iu.uo'a.)p o3l IJlg)le wed) Jivo SpJdu bdyu lglé wepsd Jpuwe pdsd gldé

lJoowso.

1. 9p wopdsu g6 IUsIEJsS6 Vs 9 o IJodssy IUglp.

<ffroot>
WLC#

conf t

WLC(config)#

service interna

WLC(config)#

end



2. 9p woubsd lJs ISSU Lluwegsle 1Ule, clear install state.

<{froot>
WLC#

clear install state

3. 02 pu 2lJs IJocuse wluveesle IUie, show install summary g show issu state detail.

4. welosd 1Ug>po IUsIEJso Ws 9 oe IJodgsy 1Ugle.

<ffroot>
WLC#

conf t

WLC(config)#

no service interna

WLC(config)#

end

IJozdd pu lduors

JJo2 838 pu £0Js6 1886 9ldeedd pu Blses 1dble, gs) IJpobluds.

#show install summary

#show issu state detail

#show install Tog

#show chassis rmi

#show redundancy

#show ap image

#show redundancy config-sync failures mcl

#show redundancy config-sync failures historic mcl
#show redundancy config-sync failures bem

#show redundancy config-sync failures prc
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https://www.cisco.com/c/en/us/td/docs/wireless/compatibility/matrix/compatibility-matrix.html
https://www.cisco.com/c/en/us/td/docs/wireless/compatibility/matrix/compatibility-matrix.html
https://www.cisco.com/c/en/us/support/docs/wireless/catalyst-9800-series-wireless-controllers/214749-tac-recommended-ios-xe-builds-for-wirele.html
https://www.cisco.com/c/en/us/support/docs/wireless/catalyst-9800-series-wireless-controllers/214749-tac-recommended-ios-xe-builds-for-wirele.html
https://www.cisco.com/c/en/us/support/docs/wireless/catalyst-9800-series-wireless-controllers/214749-tac-recommended-ios-xe-builds-for-wirele.html
https://www.cisco.com/c/en/us/support/docs/wireless/catalyst-9800-series-wireless-controllers/214749-tac-recommended-ios-xe-builds-for-wirele.html
https://www.cisco.com/c/en/us/support/docs/wireless/catalyst-9800-series-wireless-controllers/214749-tac-recommended-ios-xe-builds-for-wirele.html
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https://www.cisco.com/c/en/us/support/docs/wireless/catalyst-9800-series-wireless-controllers/214749-tac-recommended-ios-xe-builds-for-wirele.html
https://www.cisco.com/c/en/us/support/docs/wireless/catalyst-9800-series-wireless-controllers/216838-upgrade-and-downgrade-of-catalyst-9800-c.html
https://www.cisco.com/c/en/us/support/docs/wireless/catalyst-9800-series-wireless-controllers/216838-upgrade-and-downgrade-of-catalyst-9800-c.html
https://www.cisco.com/c/en/us/support/docs/wireless/catalyst-9800-series-wireless-controllers/216838-upgrade-and-downgrade-of-catalyst-9800-c.html
https://www.cisco.com/c/en/us/support/docs/wireless/catalyst-9800-series-wireless-controllers/217050-convert-installation-mode-between-instal.html
https://www.cisco.com/c/en/us/support/docs/wireless/catalyst-9800-series-wireless-controllers/217050-convert-installation-mode-between-instal.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/config-guide/b_upgrade_fpga_c9800.html#id_131526
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/config-guide/b_upgrade_fpga_c9800.html#id_131526
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/config-guide/b_upgrade_fpga_c9800.html#id_131526
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/config-guide/b_upgrade_fpga_c9800.html#id_131526
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/tech-notes/b_issu_9800.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/tech-notes/b_issu_9800.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/tech-notes/b_issu_9800.html
https://www.cisco.com/c/en/us/support/docs/wireless/catalyst-9800-series-wireless-controllers/220277-configure-high-availability-sso-on-catal.html
https://www.cisco.com/c/en/us/support/docs/wireless/catalyst-9800-series-wireless-controllers/220277-configure-high-availability-sso-on-catal.html
https://www.cisco.com/c/en/us/support/docs/wireless/catalyst-9800-series-wireless-controllers/220277-configure-high-availability-sso-on-catal.html
https://www.cisco.com/c/en/us/support/docs/wireless/catalyst-9800-series-wireless-controllers/220277-configure-high-availability-sso-on-catal.html
https://www.cisco.com/c/en/us/support/docs/wireless/catalyst-9800-series-wireless-controllers/220277-configure-high-availability-sso-on-catal.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/17-9/config-guide/b_wl_17_9_cg/m_issu.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/17-9/config-guide/b_wl_17_9_cg/m_issu.html
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-3/deployment-guide/c9800-ha-rau-apsp-apdp-issu-dg-rel-17-3.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-3/deployment-guide/c9800-ha-rau-apsp-apdp-issu-dg-rel-17-3.pdf
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