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u)lu apgse Ulao_)o |JrOLJAJua)|DO l._9;5 o5l |JrOL}Uuu.) uudﬁsu PPL)‘USC (ldu)lws) |.)| Jluu

pEJ9ple i,_,»l._,».;a

ould !&olp b)s o loe Suvwbse )Juoo I0S®-XE gJs pldo zudl;6 9800 WLC. 2506
Josose luwdye.

o o wso

|J install sywegpd iuu.ng SUNUEIE pw)d pU ldpu)d n&gl.:skg s12Jd IJes 9 inorder to pose 1Jgols
CJCL?J.D. Suvogpd Idgoly wedp IJ packages.conf oo 16 Jlo gJlw pu IUluwed)le Jgjipd
PUES)-

952 IJeies

;S&pthJLJkﬂp u§¢;3Lg98 LJa)pé|5|g;p\JpoLS)japéngJauhogJLJuLJE>Lo|JLfQQ)5|JLJUL5L35(lﬁn)
Jpogs) oposd. B o3l luudsw suvotsz Izol wede I bin euss sl 1delo,d sseed po
ould. suwogpd o3l luvdyw Jos,) 314,58 pu sodu luwdsw wel 1o 1dpzeses suvciiz po 2ipd
G99 vuwee IJs 1del,d.

odpse 9ue Idovuse o9 Isuog 1desuos vo Jouvésd euue) doede Vs IduveJs
IJpedsé 1dJlguddss (WLC).

pdlebd: suopu wdyso ldeyd,) Ields (HA SSO) eds euues oedp S 1duvwds
lJp2dss 1JJlunddss (WLC) bo,l; 9800 1o JJl 1zolise Jssopel 9 oe Idocwse aduwo
olJl spIdud p9lzod gl £3p wllu$ V: "ZBOOT-3-
BOOTTIME_INCOMPATIBLE_SW_DETECTED: R0/0: issu_stack: IJw,lez &5, IJpcsld $é
lJos ope lJIgvd gool.”

dwd IJuoe
>99w lJgpdso luwdow pu IJ 9800 WLC in order to S s lole oo suwgs lewgo in order to

agJu wSU qu.J_9u ouvésd show version | oLoesy o) e IJovwse J)ass 9 oe

9800- 40#show version | include Installation mode
Installation node i s INSTALL

lJodysu
pU SIdo |Js 2jpd iu-"-J.9v

IJebo9s 1. olds po 9295 puwled Jlbss Jssd B 319,56 Flash (131956 1J088w6) Joswse
UP9)0 2ISd0.



9800- 40#show flash:

277 42838080 Oct 08 2018 14:22: 06. 0000000000 +00: 00 W c9500C- r pboot . 2018- 10-

05_08. 14_pr abhask. SSA. pkg

278 10633472 Cct 09 2018 20: 58: 55. 0000000000 +00: 00 systemreport_20181009- 205853-

Uni versal .tar.gz

279 19921673 Dec 13 2018 19: 27: 45. 0000000000 +00: 00 systemreport_20181213-192546-Pacific.tar.gz
235937792 bytes available (5746528256 bytes used)

IJglog6 2. oo pJVle IJovwse [J@38e8 B 2lJs £3p JUlsé [Jpuuled 9p0 lad welod IUese
lJpol96.

9800- 40#install remove inactive
Cl eani ng up unnecessary package files
Scanni ng boot directory for packages ... done.
Preparing packages list to delete ...
C9800- CL- uni ver sal k9. 2019- 12- 28 15. 32_saur asi 3. SSA. bin
File is in use, will not delete.
done.

The following files will be del eted:

[chassis 2]:

/ boot f 1 ash/ C9800- CL- nono- uni ver sal k9. 16. 10. 01. SPA. pkg

/ boot f1 ash/ C9800- CL- r pboot . 16. 10. 01. SPA. pkg

/ boot f | ash/ C9800- CL- uni ver sal k9. 16. 10. 01. SPA. conf

/ boot f | ash/ packages. conf

/ boot fl ash/ wl c9500C- nono- uni ver sal k9. 2018- 10- 05_08. 14_pr abhask. SSA. pkg

/ boot f | ash/ wl c9500C- nono- uni ver sal k9. BLD_PCLARI S_DEV_LATEST_20180812_104316_V16_10_0_83. SSA. pkg
/ boot fl ash/wl c9500C- r pboot . 2018- 10- 05_08. 14_pr abhask. SSA. pkg

/ boot f I ash/ wl c9500C-r pboot . BLD_POLARI S_DEV_LATEST_20180812_104316_V16_10_0_83. SSA. pkg
/ boot fl ash/ wl ¢9500C- uni ver sal k9. 2018- 10- 05_08. 14_pr abhask. SSA. bi n

/ boot fl ash/ wl c9500C- uni ver sal k9. 2018- 10- 05_08. 14_pr abhask. SSA. conf

Do you want to remove the above files? [y/n]yes

[chassis 2]:

Del eting file bootflash: C9800- CL- mono- uni ver sal k9. 16. 10. 01. SPA. pkg ... done.

Deleting fil e bootflash: CO800- CL-r pboot . 16. 10. 01. SPA. pkg ... done.

Del eting file bootflash: C9800- CL- uni versal k9. 16. 10. 01. SPA. conf ... done.

Deleting fil e bootflash: packages. conf ... done.

Deleting file bootflash: w c9500C nono- uni ver sal k9. 2018- 10- 05_08. 14_pr abhask. SSA. pkg ... done.
Deleting file bootflash: w c9500C- nono-

uni ver sal k9. BLD_POLARI S_DEV_LATEST_20180812_104316_V16_10_0_83. SSA. pkg ... done.

Deleting file bootflash:w c9500C-r pboot . 2018- 10- 05_08. 14_pr abhask. SSA. pkg ... done.
Deleting file bootflash:w c9500C

rpboot . BLD POLARI S _DEV_LATEST_20180812_104316_V16_10_0_83. SSA. pkg ... done.

Deleting file bootflash:w c9500C uni versal k9. 2018- 10- 05_08. 14_pr abhask. SSA. bin ... done.
Deleting file bootflash: w c9500C- uni versal k9. 2018- 10- 05_08. 14_pr abhask. SSA. conf ... done.

SUCCESS: Fil es del et ed.
--- Starting Post_Renove_C eanup ---
Per f or mi ng Post _Renove_Cl eanup on all menbers
[2] Post_Renmpbve_C eanup package(s) on chassis 2
[2] Finished Post_Renmove_C eanup on chassis 2
Checki ng status of Post_Renmove_Cl eanup on [ 2]
Post _Renove_C eanup: Passed on [ 2]
Fi ni shed Post_Renove_d eanup

SUCCESS: install _remove Fri Feb 14 15:06: 14 Pacific 2020

9800- 40#show flash:



297 30983948 Jan 07 2019 04: 46: 03. 0000000000 +00: 00 systemreport_20190107- 044600-
Pacific.tar.gz

298 10633472 Cct 09 2018 20: 58: 55. 0000000000 +00: 00 system report_20181009- 205853-
Uni versal .tar.gz

299 19921673 Dec 13 2018 19: 27: 45. 0000000000 +00: 00 system report_20181213-192546-
Pacific.tar.gz

2931425280 bytes available (3051040768 bytes used)

1Jgb9s 3. louwg u29)6 23826 |Js flash.

9800- 40#copy tftp: flash:

Address or nanme of renote host []? 10.152. 200. 238

Source filenane []? C9800-40-uni versal k9_w c. 16. 11. 0lc. SPA. bin

Destination filenane [C9800-40-universal k9_w c. 16. 11. O1lc. SPA. bin] ?
Accessing tftp://10.152. 200. 238/ C9800- 40- uni ver sal k9_w c. 16. 11. 01c. SPA bin..

Loadi ng C9800- 40-uni versal k9_w c. 16. 11. 01c. SPA. bin from 10. 152. 200. 238 (vi a \/Ian210):
NERERR RN RN RN RN RN RN

IJg96 4. 8o wouigsd o3l 1Ule, Joldss uuwe 1Juo9,6 woele 1Js 131,56 10886 (flash).

9800- 40#dir flash:*.bin
Directory of bootflash:/*.bin
Directory of bootflash:/
16 -rw 884905681 Aug 13 2019 22:29:34 +00:00 C9800-40-universal k9 w c.16.11.01c. SPA bin

lJglb9é 5. &z 88 pu pues) IJuposs IJzlds: 131 Jly SUWUEIP packages.conf. 9, .._,asg_é_o
Slupwlo image.bin Joogs) ©pos 2383. pu IJpop 239 puts) IJoposs Iduwlod sldzdb.
wldouwed Jdeogs) ldersr edsd b IJodsso Idzass lsual sldl wdu spoe IJegss..

9800- 40# show boot

BOOT vari abl e = bootfl ash: packages. conf, 12;

CONFI G_FI LE variable =

BOOTLDR vari abl e does not exi st

Configuration register is 0x2102

9800- 40( confi g) #no boot system

9800- 40( confi g) #do write

9800- 40( confi g) #boot system bootflash:C9800-40-universalk9 wlc.16.11.01lc.SPA.bin
9800- 40( confi g) #do write

1Jg1096 6. $p woubgsd o3l lJle) JJozdd pu cessu puts) IJoposs eds
bootflash:<image.bin>

s&we IJIble pogs) IJopos> = bootflash:<image.bin>

9800- 40#show boot

BOOT vari abl e = bootflash:C9800-40-universalk9 _wlc.16.11.01lc.SPA.bin, 12;
CONFI G_FI LE variable =

BOOTLDR vari abl e does not exi st

Configuration register is 0x2102

IJglo9é 7. Igse 1Jzols wedp in order to pose B 2506 luvdoe.
9800- 40#reload
U 2ipd lu sydo luwdsy

IJebo9s 1. olds po 9295 puwles Jlbss Jssd Wb 319,56 Flash (131956 1J088w6) Joswse
UP9)0 ZIS30.



9800- 40#dir flash:
IJglb9o 2. b pJVle lJowwse 1838006 B 2lds £30 JBOIss Idpuwlzs 9pu lzd welod 1Uz)e
lJeuolss.

9800- 40#install remove inactive
Cl eani ng up unnecessary package files
Scanni ng boot directory for packages ... done.
Preparing packages list to delete ...
C9800- CL- uni ver sal k9. 2019- 12- 28_15. 32_saur asi 3. SSA. bi n
File is in use, will not delete.
done.

The following files will be del eted:

[chassis 2]:

/ boot f | ash/ C9800- CL- nono- uni ver sal k9. 16. 10. 01. SPA. pkg

/ boot f | ash/ C9800- CL- r pboot . 16. 10. 01. SPA. pkg

/ boot f | ash/ C9800- CL- uni ver sal k9. 16. 10. 01. SPA. conf

/ boot f | ash/ packages. conf

/ boot f1 ash/ W ¢9500C- nono- uni ver sal k9. 2018- 10- 05_08. 14_pr abhask. SSA. pkg

/ boot f| ash/ W ¢c9500C- nono- uni ver sal k9. BLD POLARI S_DEV_LATEST_20180812_104316_V16_10_0_83. SSA. pkg
/ boot f| ash/ W ¢9500C- r pboot . 2018- 10- 05_08. 14_pr abhask. SSA. pkg

/ boot f1 ash/ wi c9500C- r pboot . BLD_POLARI S_DEV_LATEST_20180812_104316_V16_10_0_83. SSA. pkg
/ boot fl ash/ Wl ¢9500C- uni ver sal k9. 2018- 10- 05_08. 14_pr abhask. SSA. bi n

/ boot f| ash/ Wl ¢9500C- uni ver sal k9. 2018- 10- 05_08. 14_pr abhask. SSA. conf

Do you want to remove the above files? [y/n]yes

[chassis 2]:

Del eting file bootflash: C9800- CL- nono-uni ver sal k9. 16. 10. 01. SPA. pkg ... done.

Del eting file bootflash: C9800-CL-rpboot. 16. 10. 01. SPA. pkg ... done.

Del eting file bootflash: C9800- CL- uni versal k9. 16. 10. 01. SPA. conf ... done.

Deleting file bootflash: packages. conf ... done.

Deleting file bootflash:w c9500C- nono-uni ver sal k9. 2018- 10- 05_08. 14_pr abhask. SSA. pkg ... done.
Del eting file bootflash:w ¢c9500C- nono-

uni ver sal k9. BLD_ POLARI S_DEV_LATEST_20180812_104316_V16_10_0_83. SSA. pkg ... done.

Del eting file bootflash:w c9500C-rpboot. 2018-10- 05_08. 14_pr abhask. SSA. pkg ... done.
Deleting file bootflash:w c9500C

rpboot . BLD_POLARI S_DEV_LATEST_20180812_104316_V16_10_0_83. SSA. pkg ... done.

Del eting file bootflash:w ¢c9500C- uni versal k9. 2018- 10- 05_08. 14_pr abhask. SSA. bin ... done.
Del eting file bootflash:w ¢c9500C- uni versal k9. 2018- 10- 05_08. 14_pr abhask. SSA. conf ... done.

SUCCESS: Fil es del et ed.
--- Starting Post_Renove_Cl eanup ---
Per f orm ng Post _Renbve_Cl eanup on all nmenbers
[2] Post_Renpbve_C eanup package(s) on chassis 2
[2] Finished Post_Renmove_C eanup on chassis 2
Checki ng status of Post_Renmove_Cl eanup on [ 2]
Post _Renpve_C eanup: Passed on [ 2]
Fi ni shed Post_Renove_d eanup

SUCCESS: install _remove Fri Feb 14 15:06: 14 Pacific 2020

9800- 40#show flash:

297 30983948 Jan 07 2019 04: 46: 03. 0000000000 +00: 00 systemreport_20190107-044600-
Pacific.tar.gz

298 10633472 Cct 09 2018 20:58:55. 0000000000 +00: 00 systemreport_20181009-205853-
Uni versal .tar. gz

299 19921673 Dec 13 2018 19: 27:45. 0000000000 +00: 00 systemreport_20181213-192546-
Pacific.tar.gz

2931425280 bytes available (3051040768 bytes used)



lJglo9é 3. luuwg o906 22826 |Js flash.

9800- 40#copy tftp: flash:

Address or nane of renote host []? 10.152.200. 238

Source filenane []? C9800-40-universal k9 _w c. 16. 11. 0lc. SPA. bin

Destination filenane [ C9800-40-universal k9_w c. 16. 11. 01lc. SPA bin]?
Accessing tftp://10.152. 200. 238/ C9800- 40- uni versal k9 _w c. 16. 11. 01c. SPA bin..

Loadi ng C9800- 40-uni versal k9_w c. 16. 11. 01c. SPA. bin from 10. 152. 200. 238 (vi a \/Ian210)
| T T A A I I O A I |

lJglb9é 4. 9p vougsd oll L_Jiro_) Joldss o Iduoyyo vugle IUs 1Usld)6 1desgwe (flash).

9800- 40#dir flash:*.bin
Directory of bootflash:/*.bin
Directory of bootflash:/
16 -rw 884905681 Aug 13 2019 22:29:34 +00: 00 C9800-40-universal k9 _w c.16.11. 01c. SPA. bin

lJglogs 5. Yoo IJzlJs a,,oo poES): lu 09 Swas IJ image.bin pu)s: 239w 09 9l oL b
packages.conf Jg>s> 2jpb pugsy: pu Idpop 239 pugs) Idopess Iduwlod sldedb. Cldugwed
JJpogs) Iesss edsd b IJodsso IUzsss lsuol olJl OJo seoe IJogss).

9800- 40#show boot

BOOT vari abl e = bootfl ash: C9800- 40- uni versal k9_w c. 16. 11. 01c. SPA. bi n, 12;
CONFI G_FI LE variable =

BOOTLDR vari abl e does not exi st

Configuration register is 0x2102

9800- 40( confi g) #no boot system

9800- 40( confi g) #do write

9800- 40( confi g) #boot system bootflash:packages.conf

9800- 40( confi g) #do write

IJg 96 6. 3p woubgsd 03l 1Jle) JJoedd po wessu poés) IJoposs gds
bootflash:packages.conf .

o&Hwe Idpdzle pogs) IJoposs = flash:packages.conf .

9800- 40# show boot

BOOT vari abl e = bootflash:packages.conf, 12;
CONFI G_FI LE variable =

BOOTLDR vari abl e does not exi st
Configuration register is 0x2102

IJg9s 7. vowse w96 IJeulez IJs flash. IJ install syosS p)> bootflash:<image.bin>
Suubb 1oy commit su§d IJpdelz pu 2e6-mode |Js install-mode.

9800- 40#install add file bootflash:C9800-40-universalk9 wlc.16.11.01lc.SPA.bin activate commit
lJglo9é 8. [Juw ugp Jepse IUpbldoule. wpz)yy IYopld Jooose ouodd 9226 IJogde IJs
leé IJogpsd.

install _add_activate_comit: START Tue Aug 13 23:10:24 Central 2019

Aug 13 23:10: 25.685: 9% NSTALL-5-1 NSTALL_START_INFO Chassis 1 RO/0: install_engine: Started
install one-shot bootflash: C9800- 40-

uni versal k9_w c. 16. 11. 01c. SPA. bini nstal | _add_acti vate_conmit: Addi ng PACKAGE

This operation requires a reload of the system Do you want to proceed?

Please confirm you have changed boot config to bootflash:packages.conf [y/nly



--- Starting initial file syncing ---

I nfo: Finished copying bootfl ash: C9800- 40- uni versal k9_w c. 16. 11. 01c. SPA. bin to the sel ected
chassi s

Finished initial file syncing

--- Starting Add ---
Perform ng Add on all menbers

[1] Add package(s) on chassis 1
[1] Finished Add on chassis 1
Checki ng status of Add on [1]
Add: Passed on [1]

Fi ni shed Add

| mmge added. Version: 16.11.1c.0.503
install _add_activate_comit: Activating PACKAGE

Fol | owi ng packages shall be activated:

/ boot f1 ash/ C9800- r pboot . 16. 11. 01c. SPA. pkg

/ boot f1 ash/ C9800- mono- uni ver sal k9_w c. 16. 11. 01c. SPA. pkg
/ boot f1 ash/ C9800- hw- pr ogr ammabl es. 16. 11. 01c. SPA. pkg

This operation may require a reload of the system. Do you want to proceed? [y/nly
--- Starting Activate ---

Perform ng Activate on all menbers

[1] Activate package(s) on chassis 1

[1] Finished Activate on chassis 1

Checki ng status of Activate on [1]

Activate: Passed on [1]

Fi ni shed Activate

--- Starting Commit ---

Performing Commit on all nenbers

Aug 13 23:14:12.122: 9% NSTALL-5-1 NSTALL_AUTO ABORT_TI MER_PROGRESS: Chassis 1 RO/O0:

roll back_timer: Install auto abort timer will expire in 21600 seconds

Aug 13 23:14:13.350: % GW_QUERI ER- 4- SAME_SRC | P_ADDR: An | GW Ceneral Query packet with the
same source | P address (172.16.76.83) is received in VLAN 1 on port TeO/O0/1.

Aug 13 23:14:16.635: % GW_QUERI ER- 4- SAME_SRC | P_ADDR: An | GW CGeneral Query packet with the
same source | P address (172.16.76.83) is received in VLAN 1 on port TeO/0/1. [1] Commt
package(s) on chassis 1

[1] Finished Commit on chassis 1

Checking status of Conmit on [1]

Conmit: Passed on [1]

Fi ni shed Conmit

/usr/binos/conf/install _util.sh: Iine 594: /bootflash/.installer/install_add _pkg list.txt: No
such file or directory
Install will reload the system now

SUCCESS: install _add_activate_comrit Tue Aug 13 23:14:49 Central 2019

Aug 13 23:14:49.485: 9% NSTALL-5-1 NSTALL_COWPLETED | NFO. Chassis 1 RO/0: install _engine:
Conpl eted install one-shot PACKAGE boot fl ash: C9800- 40- uni versal k9_w c. 16. 11. 01c. SPA. bin
Chassis 1 rel oading, reason - Reload comrand

Aug 13 23:14:51.994: 9%°MAN-5- EXI TACTI ON: FO/ 0: pvp: Process manager is exiting:

Aug 13 23:14:52.000: %°MAN-5- EXI TACTI ON: CO/0: pvp: Process manager is exiting:

Aug 13 23:14:53.100: %MAN-5

Initializing Hardware ...
IJozdd pu lJuogs

luwegse o3l 1dGuwe Joldss god Idodsse wuvdd Lozse.



o8> lels OPO0Sd 926 lJozde .,Spdud lJozgdl pu s IJovose Idelds Jgessd [dogdp. 9p
woubésd 1Jie, show version Joldss o 1dezosd wlee.

et IJovuso

9800- 40#show version | include System image|Installation mode
Systemimage file is "bootfl ash: packages. conf"
Installation nobde i s INSTALL

902 IJeipd

9800- 40#show version | include System image|Installation mode
Systeminmage file is "bootfl ash:/C9800-40-universal k9_w c. 16. 11. 01c. SPA. bi n"
Instal lati on node i s BUNDLE

lwedunldd IJigble 9l oJlzol

Jl oo, aIJ§T ped9ple perso Jlgwod vl I.Ji'ablc Sluodlzel Josl IJodgsu.

pEJ3p|Ca dlo LoJé
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