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Cisco:CallManager Administration ‘
For Cizco IP Telephomy Solunons

| Mo &pplications Install=d

Install Plugins
© PluginNeme  Deseription

Cisca Customer The Cisco Customer Directory Configuration Flugin quides pou through the

Cirectory configuration process for integrating the Cisco CallManager with Microsoft dctive
Configuration Directory and Metscape Directory Serwver.
Flugin

g Cizca IP Fhane  Cisco IR Phone address Book Synchronizer allows users to synchronize their
Address Book WMicrosaft Outlook or Jutlook Exprass address books with Cisco Personal address
Swnchronizer Book. The Synchronizer provides two-way synchronization between the Microsoft =

and Cisco products. Once instaled and Cisco Personal Address Book has hean
configured, users access this feature from the Cisco IP Phorne Configuration web

pEge.

Eﬂ Cizco 1TAP] This plugit must be installed on any compuker that will host applications that access
the CallManager wia JTaPl. JTARI is the standard programming interface for
telephony applications wrtten in the Java programming lanquage. Reference
documentation and sample code are included.

Cisca Telephony This product contains the Ciseo TAPI service provider {TSP] and the Cisco Wave

Service Frovider DOnuers. 11 can be instzlled on sither the Cisco CallManags: machine or on any other
maching running a Wicrosoft Windows operating system that can communicate with
the Cisco CallManager machine wia TCRAP. TAF] 15 a standard programming interface
for telephony applhcations that run on the Microsoft windows operating system. An
hdobe Acrobat document called the Cisco TAPL Developer's Guide 1= installed that
describes which TaPl interfaces are currently supported. Install the Cisco TSP and
the Cisco Wave Drivars to allow TAPI applications to make and receive calls on the
Cisco 1P Telephony Solution.

Cizco Web The purpose of Cisco Webattendant = to zllow a live receptionist to rapidly answer

Attendant and transfersdispatch calls within an organization. Cisco Webattendant 15 a service
provided by the combinaton of 2 clent application {Cizco Webattendant) and the
Telephony Call Dispatcher [TCO)]. The chent application is accessed through
Internet Explorer browser at any PC which has IP conneckivity to the Callkanager
server, TCD 15 installed on a Windows 2000 PC, typiczlly the same BC on which
Cizco CallManager iz installed. dnce installed, any clent Cisco Webattendant
zpphcation can register with and receive services from the server. Mulbiple Cisco
Webdttendant interfaces can simultaneously use the TCD servica.
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Welcome to the Cisco
CallManager Attendant Console
Installation Wizard

[t iz strongly recommended that pou exit all Windows programs
befare winning this setup program.

Clck Cancel to guit the zetup program, then close any programs
pou have wnning. Click Hest to continue the installation.

WARMIMG: Thiz program iz pratected by copyright law and
international treaties. %

[Unauthorized reproduction or distiibution of this program, or any
portion of it, may rezulk in gevere civil and criminal penalties, and
will be prozecuted ta the maximum extent pogzible under law.

< Back [ Mest » ] [ Lancel J
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%‘ Cisco CallManager Attendant Console t\gtup

Destination Folder

Select a folder where the application will be inztalled.

The Installation Wizard will install the filez for Cizco Calld anager Attendant Congole in
the following folder.

Ta inztall inta a different falder, click the Browsze button, and select another folder.
You can chooge not to ingtall Cizco Callk anager Attendant Console by clicking Cancel
ta exit the Installation wWizard.

Dezstination Falder

C:AProgram FileshCizcohCall Manager ttendant Conzale!,

< Back " M et » ] [ Cancel
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Cisco CallManager Attendant
Console has been successfully
installed.

Click the Finizh button to exit this installation.
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Attendant Server Host Name or IP Address:
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Directory Number of Your Phone:
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1 have multiple lines on your phone, enter the directory number of one of the lines]
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