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cue- 3745- 44a> show ccn application

Nane: cust onma
Description: cust onma

Scri pt: cust onma. aef

I D nunber : 4

Enabl ed: yes

Maxi mum nunber of sessions: 8

Qper at or Ext ensi on: 205

Mai nMenu: Mai nMenu. wav

Cl osedGreet i ng: Cl osedGr eeti ng. wav
I nval i dExt : I nval i dEXt . wav
MaxRetri es: 3

MaxExt ensi on: 205

Sorr yGoodbye: Sor r yGoodbye. wav
Ent er Ext ensi on: Ent er Ext ensi on. wav
namePr onpt : namePr onpt . wav

M nExt ensi on: 200

cue- 3745- 44a> show ccn prompts

Nanme Mai nMenu. wav

Language: de_DE

Modi fi ed Date Wed Dec 22 03:34:57 GVr+00: 00 2004
Length in Bytes: 121978

Name Ent er Ext ensi on. wav

Language: de_DE

Modi fi ed Date Wed Dec 22 03:34:26 GVr+00: 00 2004
Length in Bytes: 21338

Narme Sorr yGoodbye. wav

Language: de_DE

Modi fi ed Date Wed Dec 22 03:34: 02 GVr+00: 00 2004
Length in Bytes: 17658

Narme Cl osedGr eeti ng. wav

Language: de_DE

Modi fi ed Date: Wed Dec 22 03:33: 00 GVr+00: 00 2004
Length in Bytes: 86138

Name I nval i dExt . wav

Language: de_DE

Modi fi ed Date: Wed Dec 22 03:47:07 GVr+00: 00 2004
Length in Bytes: 29818

Name namePr onpt . wav

Language: de_DE

Modi fi ed Date: Wed Dec 22 03:40:28 GVr+00: 00 2004
Length in Bytes: 22618

cue- 3745- 44a> show ccn trigger

Name: 18955

Type: SIP

Application: cust onma

Local e: syst enDef aul t

I dl e Tineout: 10000

Enabl ed: yes

Maxi mum nunber

of sessions:

8
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I_:I ﬁé |z Holiday [Drate: --Current D ate--]
= A
it @ Holiday:
: ﬁﬁ Flay Prompt [contact: --Triggering Contact--, prompt; HolidapGreeting)
E—J“.?_’:.l Mo
E@ Buziness Hours [date: -Current Date--, time; -Current Time--, schedule: BusinessSchedule]
=% Open
- Office Open:
£ e ﬁﬁ Flay Prompt [contact: --Trggering Contact--, prompt: OpenGreeting]
=- ”.{:E Cloged
o 4 Office Closed;

P e ﬁﬁ Flay Prormpt [contact: --Thagering Contact--, prompt; ClozedGreeting]
------ @ Main Meru:

LB _®9) Jasll olebw clil oIS 3] .2l ams ol pd (dllac pgy OIS 13] . lgheis piww ziddl allas sl >a>
il9) a> lidVl dill Jy2iusy pdé (Cisco Unity Express o wusll J9guus 9 Jolazdl JM5 (o (oSl
Shill jag, aaleall gl i, 08 Vg (("Cisco Systems cleaiwY LS Jio loww e 0955 ol Soy
gl asla)l I 6,ubbe L@ Lyl dile Lesl 52519 sl oo

oo 4w Ohluoy duudl Loamy g 1-1-2 J Glisazwe "Ja=dl wlelw” 9 "dlac 2" G liglazllg da>No

ez oVl 13D A gousy ¥ ool o cdsll” dglas plackiw] 8 a>gll Ll s, (Cisco Unity Express
Jnad o)l e i il .all 9l podl I Iliwl dalise ol

dgauss | doslall


//www.cisco.com/en/US/products/sw/voicesw/ps5520/products_tech_note09186a008025c5e0.shtml

ol Main Meru
EI*E [f [ attemptz >= MaxRetnes | Then
E'I:E True
P ﬁﬁ Play Prampt [contact: --Trggenng Contact--, prompt: SomyFroblems)
----- @ Goto ¥ferQperator
..... '2':1 Falze
[=]- ﬁ tenu [contact: --Trggering Contact--, prompt: M ainkdenu)
#-7E 1 - DialByMame
H-J'I:E 2 - DialByE stenszion
-} 9- Replay Options
I;h Y7 0 - Operator
B- '{:E Tirneout
: ----- @ Goto ¥fer0perator
=k 'f} Unsuccesshl
----- ﬁﬁ Flay Prompt [contact: --Trhggering Contact--, prompt; Extenzionlmyalid]
----- gp Increment attempts
- Goto Main Menu

----- A Somy.

----- A Wwfere niot able to transfer %
Flay Prompt [contact: --Trnggenng Contact--, prompt: Goodbye]
----- T8 Teminate [contact: -Triggering Contact--]

..... A End
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cue- 3745- 44a> show ccn prompts

Name: User Pronpt _01032005170038. wav

Language: en_US
Last Modified Date: Mon Jan 03 17:00: 38 EST 2005
Length in Bytes: 35098

cue- 3745- 44a> ccn rename prompt UserPrompt_ 01032005170038.wav



MyPrompt .wav language en_US

War ni ng! Any existing ccn applications that use this pronmpt wll

.stop working until they are manually updated with the new pronpt nane
Continue? (y/n) y

<cue- 3745-44a
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cue- 3745- 44a> clear trace

[*** cue- 3745- 44a> /*** NOW THE TEST CALL | S MADE

cue- 3745- 44a> show trace buffer long | include EXECUTI NG STEP

: ACCN APMG 0 EXECUTI NG_STEP: Executing a step 17:05:33.955 12/28 3119

, Appl i cati on=App[ name=cust ormaa, t ype=Ci sco Scri pt Application,id=4

=desc=cust onmma, enabl ed=t r ue, max=8, val i d=tr ue, opti onal

,[[cfgVars=[ Lcom ci sco. wfapi . util.WNaneVal uePai r; @4ef aa66, scri pt =cust onaa2l. aef]

. Task id=17, 000, 000, 007, Step i d=0, Step d ass=com ci sco. W f ranewor k. st eps. core
StepStart, Step Description=Start
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, Step id=529, Step O ass=com ci sco. W franewor k. st eps. cor e. StepComment 5: 33. 956

/* ... Step Description=/* Assunptions: User extensions

Step id=3,Step C ass=com ci sco. wf.steps.ivr.AcceptStep, Step 5: 33. 957
(--Description=Accept (contact: --Triggering Contact

Step id=129, Step C ass=com ci sco. wWf . steps.ivr.outputStep, Step 5:33.977
([Descri pti on=Play Prompt (contact: --Triggering Contact--, prompt: DP[500

Step id=2,190, Step O ass=com ci sco. W framewor k. steps. core 5:34. 461
(StepOnExceptionGoto, Step Descri pti on=On Exception(UndefinedPromptException.
Goto Error

Step id=1, 649, Step O ass=com ci sco. W framewor k. steps. core 5:34. 463

/* ... .StepComment, Step Description=/* Check for Alternate Greeting.

Step id=1, 650, Step O ass=com ci sco. W framework. steps. core 5:34. 464
StepCallSubflow, Step Descripti on=Call Subflow -- checkAltGreet.aef.

,Step id=0, Step C ass=com ci sco. wf framewor k. st eps. core. StepStart 5: 34. 467



Step Description=Start

,Step 1d=78, Step C ass=com ci sco.wf.steps.ivr.CetContactlnfoStep 5:34. 468
(--Step Description=CGet Contact Info (contact: --Triggering Contact
Step id=79, Step O ass=com ci sco. W framewor k. st eps. core 5: 34. 469

St epCr eat eHost , Step Descri pti on=aType = new com ci Sco.

(aesop. Al t Greet Type( | anguage.

Step id=56, Step O ass=com ci sco. W framewor k. steps. core 5:34.473

() St epHost, Step Descri pti on=pExi st = aType. i sEnabl ed.

Step id=5, Step C ass=com ci sco. wf framework. steps. core 5:34.477
Steplf, Step Description=If ( pExist == true.

Step id=3, Step C ass=com ci sco. wf framework. steps. core 5:34.478

St epEnd, St ep Descri pti on=End.

, Step id=510, Step C ass=com ci sco. W . steps.ivr.HolidayStep 5: 34. 480
(--Step Description=Is Holiday (Date: --Current Date

,Step id=512, Step C ass=com ci sco. wWf . steps.iVvr.BusinessHoursStep 5: 34. 487
,--Step Description=Business Hours (date: --Current Date

(time: --Current Time--, schedul e: BusinessSchedul e

Step id=1, 659, Step C ass=com ci sco. W framewor k. st eps. core 5: 34. 527
:StepLabel, St ep Descri pti on=0Office Open.

, Step id=1, 660, Step Cl ass=com ci sco. wWf. steps.ivr.outputStep 5: 34. 529
: Step Descripti on=pPlay Prompt (contact

(Triggering Contact--, prompt: OpenGreeting- -

Step id=1, 669, Step C ass=com ci sco. wf framewor k. st eps. core 5:35.722
:StepLabel, St ep Descri pti on=Main Menu.

Step id=732, Step C ass=com ci sco. W f ranewor k. st eps. core 5: 35. 723
StepIf, Step Descripti on=If ( attempts >= MaxRetries ) Then.

Step id=2,195, Step O ass=com ci sco. W framewor k. steps. core 5:35.724

"StepAssign, St ep Descri pti on=Set ErrorCode = "mainmenu.
, Step id=2,259, Step C ass=com ci sco. wf. steps.ivr.MenuStep 5: 35. 726
(Step Description=Menu (contact: --Triggering Contact--, prompt: MainMenu

, Step id=2,294,Step C ass=com ci sco. wf. steps.iVvr. ParseInputStep 5:35. 730
: Step Description=Get Digit String(contact

(Triggering Contact--, result digit string: TransferExt--
Step id=2, 295, Step O ass=com ci sco. wf framewor k. st eps. core 5:36. 197
StepAssign, Step Descri pti on=Set TransferExt = "2" + TransferExt.

, Step id=2,296, Step C ass=com ci sco. wf. steps.iVvr.ExtensionToAddressStep 5: 36. 198
(Step Descripti on=Extension To User (Extension: TransferExt, result user:user

,Step id=2,297, Step C ass=com ci Sco. pronpt. st eps. CreateGeneratedPromptStep 5: 36. 214
( Step Descripti on=Create Generated Prompt( telephone.number type, store in prompt
,Step id=2,298, Step C ass=com ci sco.wf.steps.ivr. ImplicitConfirmStep 5: 36. 229
(--Step Descripti on=Implicit Confirmation (contact: --Triggering Contact

, Step id=2,301, Step C ass=com ci sco. wf.steps.ivr.RedirectStep 5:41.971

Step Description=Ccall Redirect

(contact: --Triggering Contact--, extension: TransferExt)
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"cue- 3745-44a> show trace buffer long | include "process digit
ACCN CMIS 0 process digit 2 tag=2 17:05:35.728 12/28 3119

ACCN CMIS 0 process digit 0 17:05:35.943 12/28 3119

ACCN CMIS 0 process digit 1 17:05:36.195 12/28 3119
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trace ccn engi ne dbug

trace ccn |ibl dap dbug

trace ccn subsystemappl dbug

trace ccn managerappl dbug

trace ccn manager channel dbug

trace ccn subsystenjtapi dbug

trace ccn subsystensip dbug

trace ccn stacksip dbug

trace ccn subsystenhttp dbug

trace ccn vbrowsercore dbug

trace ccn subsystentnt dbug

trace ccn |libnedia dbug

trace ccn manager contact dbug

trace ccn stepcall dbug

trace ccn stepnedi a dbug

trace config-ccn sip-subsystem debug
trace config-ccn jtapi-subsystem debug
trace config-ccn sip-trigger debug
trace config-ccn jtapi-trigger debug
trace config-ccn http-trigger debug
trace config-ccn group debug

trace config-ccn application debug
trace config-ccn script debug

trace config-ccn pronpt debug

trace config-ccn niscell aneous debug
trace voi cenni|l database query

trace voicermni| database results
trace voi cenni | database transaction
trace voi cennil database connection
trace voi cenni | database execute
trace voicemail mailbox [ogin

trace voicenmil mail box | ogout

trace voicenail mailbox send

trace voicenail mail box save

trace voicenmail mail box receive
trace voicermail nail box delete

trace voi cemai|l nessage create

trace voicenail nessage dec

trace voi cemai| nessage del ete

trace voicenail nmessage get

trace voicemai|l nessage inc

trace webinterface initwizard inittrace ccn engine dbug
trace ccn |ibl dap dbug



trace ccn subsystemappl dbug

trace ccn manager appl dbug

trace ccn manager channel dbug

trace ccn subsystenjtapi dbug

trace ccn subsystensip dbug

trace ccn stacksip dbug

trace ccn subsystemhttp dbug

trace ccn vbrowsercore dbug

trace ccn subsystentmt dbug

trace ccn |ibmedi a dbug

trace ccn manager cont act dbug

trace ccn stepcall dbug

trace ccn stepnmedi a dbug

trace config-ccn sip-subsystem debug
trace config-ccn jtapi-subsystem debug
trace config-ccn sip-trigger debug
trace config-ccn jtapi-trigger debug
trace config-ccn http-trigger debug
trace config-ccn group debug

trace config-ccn application debug
trace config-ccn script debug

trace config-ccn pronpt debug

trace config-ccn miscell aneous debug
trace voi cenni |l database query

trace voi cenni| database results
trace voi cenni | database transaction
trace voi cemai| database connection
trace voi cenni | database execute
trace voicemail mailbox |ogin

trace voicemail mail box | ogout

trace voi cemail nmail box send

trace voicemail nail box save

trace voi cemail nmil box receive
trace voicemail nmilbox delete

trace voi cemai| nessage create

trace voicennil message dec

trace voi cemai| nessage del ete

trace voicenmail message get

trace voicennil message inc

trace webinterface initw zard init
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