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Customer Response Applications Administration

For Cisco IT" Telephony Solutions

; Authentication

B —FlL.'EEr' Identification® | lﬂdmins’rratur

C — wPacsword® |

Ih-rrrrrrr:
0 —*|| Log On || Cancel |
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Customer Response Applications Administration Gl bt

For Cisco [P Telephony Solutions

Unauthorized

Please try again. You failed to authenticate yourself while requesting a document that requires
authentication. Please use the browsers back button to go back to the login page.
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41 (] Internet Explorer
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[ MetMeeting

-] Outook Express

-0 RealvNC

410 Spaniink

#1- Symantec
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& Prompts
_150Ldata

Select an item ko view its descripkion,

See also;

My Dacuments

My Matwork Places
My Computer

_ stidtapilipdate

] temp

:I bomcat

I tomcat_appadmin
:I Troubleshooting
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nﬁ%aa.aef
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%] ALTmon.dl
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%1 sppconfig.properties
% application. properties
] Appliser.jar
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4] CatalogParser. jar

E CiscoApp. jar
2] CiscoAppadrnin. jar
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#8 sutomatically saved by class com.cisco.appadmin.util. Appadminutil
#8 Mon MNov 21 13:34:23 CsT 2005

#max number of skills that can be configured in ICD
icd.maxski11s=150

#max number of C=qs that can be configured in ICD

icd.maxesd=100

#max file size that can be uploaded in Mega Bytes

fileupload. maxsizea=5

#max number of skills that can be assigned to a CsQ in ICD
icd.maxcsgskills=50

icd. cad, download. agent. installfile=InstalIManager

#number of agents that can show up in User Maintenance page
SETUp.maxusers=y5

#automatically saved by com.cisco.appadmin, util. Appadminutil

#Thu Jun 07 10:14:58 PDT 2001

#appadmin install flag that is used to see if setup is done or not
com. cisco.wf.admin.installed=false |«—— A

1cd. cad. down load. agminsupervisor.installfile=Installmanager -
icd. cad. download. fleprotocol=yi\\

#max number of skills that can be assigned to an agent in ICD
icd.maxagentskills=50

icd. cad. download. adminsupervisor.installfileoptions=AdvancedManager.cfg
icd. cad. download. path="DESKTOP_CFGY\desktop®,

#to determine whether to convert hostname to ip address

#True means convert host to 1ip

appadmin. hosttoip=true

jrtapi.version=Cisco ITAPI version 2.1(0.12) Release
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wiSall zlow le c:\Winnt\system32\cen JJ> (8 39294l condir.ini wlo Jyass 91/9 éxwo (o 385 .1
2090 98 LS LDAPURL dauwolJ Cisco CallManager J agauall IP Glgic ,o.\z'mi.J._AQJI
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# USERINFOBASE Tor profiles
ISER T WFOBASE "ou=gser_info, ou=CCM, asciscn, com

# SYSTEM PROFILEBASE for profiles
SYSTEMPROFILEBASE ‘ou=systemProfile, ou=CCN, o=cisco.com"""™'

4 Directory Server URL
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The Update Utility is unable to read the profile.ini file. Please check that"
".it exists
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