eSS eldé IJodsd IJs "eloj" wed 30 1U)d
gds pdlJps

Slhgizall

doiall
CanllSo e ool wux Y baic 0" > 8 Mac gl oS

" Al JI jweil hee o iei baic l>Volg elasVl BliSiwl _iSas S
Canllss _le Jwell @ild o8, baic "reiws ue" A>3 sl 2ol S

o olbd ologles

doasoll

Cisco IP Contact iy % aalSo _lc JuSo)l cumivy Y 0l 2=y JiSoll dl> 8 oSl sy b siiwoll 13 cauay
.Center (IPCC) Express

Olasall oMawvl Jo> wlegleall o 30 Je Jaaxl dusill Cisco vl oWl g1

CaallSso e Juwall wuz ¥ baie 0" Al S Wae gl s .
:Cisco IPCC Express 3.x .g
pr- ol vy Sl pac A 9 SS9l go9 98 ol ,i9YI >I;§:}ll wbd (aallSa) JSoll cuxin Y boaic

com ci sco. wf . subsyst ems. r rtm agent Unavai | RNA daleall oS . 5,31 6,50 19910 auad 0 51 999 J.S_ng
JJAl 9 >9>6al SubsystemRmCm properties alo (0 cj> @ dal=oll 04 slac)l [id 9

ISl 9 rioge 98 oS (ol i8] JSuin C:\Program Files\wfavvid

Figure 1 - The 'com ci sco. Wf. subsyst ens. rntm agent Unavai | RNA' Parameter

|cDm.ciscn.wf.suhsystems.rmcm.agentﬁnavailﬁNA=truE|
cDm.ciscn.wf.suhsystems.rmcm.tEpPDrt=42027

com. cizco.wi.subsystems . rocin. heartbheat Interval=130000
com.cizsco.wl.subsystems. rmcn. watchdogInterval=30000
com.cisco.wl.subsystems. rmcm. icd3tatshunp Interwal=300000
com.cizsco.wif.subsystems. rocin. hr3tatshump Interwal=300000

cotm. cisco.wlf.subsystems. rmcin. showRETRStats=true
com.cisco.wl.subsystems. rmcin. checkETDMCounters=true
com.cisco.wl.subsystems. rmcn. checkDatalitructureInterval=200000
com. cisco.wif.subsystems . rwocin. ¢ leanupInterval=a00000
com.cisco.wl.subsystems. rmcn. reservedburationThreshold=150000
com.cisco.wl.subsystems. rocin. rrocinC leanupF lag=true
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Figure 2 - IPCC Express System Parameters
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Figure 3 - IPCC Express System Parameters Configuration
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RMI Port* |m

Max Mumber of Executed Steps*® 1000

Additional Tasks™ ID—

RTP Start Port* 6384

Agent State after Ring No Answer® A S Ready | Not Ready

RmCm TCP Port® 42027

Heartbeat UDP Port® 596

Master Listener TCP Port* 994

S0OL TCP Port™* 4433

BARS Port* 996

Default Language™ IEninE.h (United States) [en_US] EI ﬂl
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Figure 4 - IPCC Express System Parameters Configuration Update

Recording Count* 10 (Number of Seats : 45)

* indicates required item

NOTE!

RMI Port changes reguires restart of all nodes in the cluster,

RTF Port changes requires restart of CRE Enaine on all nodes in the cluster.
FeuETerPyt change requiras restart of all CRS SQL sarvices,
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