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Webex Teams

This device does not allow you to start calls or join

meetings using your Webex app.
Try placing the call directly from the device.
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1. Windows: zUserProfilez\AppData\Local\CiscoSpark
2. ublp IJouvgsd MacOS: ~/Library/Log/SparkMacDesktop
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2020- 04- 19T01: 46: 47. 024Z <Debug> [ 0x1190cadcO] Tel ephonyDevi ces. cpp: 1252 create: Creati ng device
of type: PairedXApi Device

2020- 04- 19T01: 46: 47. 024Z <Debug> [ 0x1190cadcO] Tel ephonyServi ce. cpp: 3851
get Sel ect edCal | Devi ce: Cal | Device created of type: PairedXApi Device
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2020- 04- 19T01: 46: 47. 029Z <Error> [0x1190cadc0O] Tel ephonyDevi ces. cpp: 1158
notifyXapi Call Error: Notifying U of call failure due to xAPlI error : Call Control setting
di sabl ed for OnPrem Devi ce

2020- 04- 19T01: 46: 47. 030Z <Debug> [ 0x1190cadcO] Tel ephonyServi ce. cpp: 5436 notifyCall Failure: WI|I
notify head about error
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Configuration

Proximity
Mode On -
Senvices
CallControl Enabled '|
ContentShare
FromClients Enabled '|
ToClients Enablad o
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eu blyé Cisco Unified Communications Manager (CUCM): loo$d s IJzol; > lJolowd > weasd
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~ Proximity
Praximity Mode*® an

Call Control* Enabled

Froximity Content Share From Cliens™ Enabled
Proximity Content Share To Clients* Enabled

e IEJEllII

IJgsh 3: 1J CLI po 116
xConfiguration Proximty Services Call Control: Enabl ed
peJ9ple o Lodé

- >JsJ Cisco Webex JJizo 36 e wzJé £Js PREM

- lJog e IJo O | owle - Cisco Systems



https://help.webex.com/en-us/poqjhk/Configure-On-Premises-Devices-for-Cisco-Webex-Teams-Users#id_112922
https://www.cisco.com/c/ar_ae/support/index.html
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