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MXC Test#
United States

Hi Location ID: e2d8e222-0d57-4eed-8988-1b3a643d8468[

Overview

Main Number

+12025550138 >

PSTN Connection Cloud Connected PSTN - Intelepeer (US non-integrated): Manage

Emergency Calling

Emergency Callback Number /Y Location main number >
Emergency Location Identifier eli >
Emergency Call Notification off >
Enhanced Emergency Calling /7 off >
Call Settings
Scheduling >
Voicemail >
Voice Portal >
IJglbys 2. 12, |uolvs gx9d.
X

P
MXC TE Business Hours

United States
Location ID: e2d8e222-0d57-4eed-8988-1hb3a643d8468E)

Overview > Scheduling

Scheduling
Scheduling is used to support other calling features, such as auto attendants. A time schedule establishes
slots of time, during which a feature can execute specific behavior.

[ Q) Search Schedules ]

1296 3. Sp wlugile 229 lghé wozso PM Jel 09 p9 oz S 00 1096

Add Schedule

Export



Schedule Name

Enter a name to identify the schedule.

|' PM forwarding X

Schedule Type
Select the type of schedule that you want to add.

© Business Hours () Holiday

Schedule

The new schedule shows a default entry. You can modify the schedule to fit your organization’s needs.

[] Sunday

B Monday (0 5:30 PM (] to () 11:59 PM o
B Tuesday (O 5:30 PM (] to (O 11:59 PM ]
B Wednesday (V) 5:30 PM o to (0 11:59 PM o
B Thursday (O 5:30 PM (%] to (O 11:59 PM ]
B Friday (V) 5:30 PM (] to (O 11:59 PM o
[] Saturday

lJ¢bgo 4. 1o e b.

1Jelb9s 5. 9p wloyile g39d lgls wozso AM Jpl 09 p9 0 W9 030 [JLo9,6:



Schedule Name

1 Enter a name to identify the schedule.

|- AM Forwarding X |

Schedule Type
Select the type of schedule that you want to add.

© Business Hours () Holiday

Schedule

The new schedule shows a default entry. You can modify the schedule to fit your organization's needs.

[] Sunday

B Monday () 12:00 AM (] to (V) 8:59 AM o
B Tuesday (O 12:00 AM (] to (0 8:59 AM o
B Wednesday (O 12:00 AM (] to (O 8:59 AM ]
B Thursday (O 12:00 AM (] to (O 8:59 AM (]
B Friday (O 12:00 AM (] to (O 8:59 AM (]
[] Saturday

IJg1o96 6. 131 Jp wgpd $9p8 IJuwow sldizs sew edsy obousd IJ}§|8>6 ou lduwlgs 12:00
wowlel lds Iduwlgs 11:59 puwle. s 03l gho IJeszse JUs9pe wldpdo.



Enter a name to identify the schedule.

| AM Forwarding

Schedule Type
Select the type of schedule that you want to add.

© Business Hours

Schedule

() Holiday

The new schedule shows a default entry. You can modify the schedule to fit your organization’s needs.

B Sunday (O 12:00 AM [x) to (O 11:59 PM (]
B Monday (V) 12:00 AM (%] to () 8:59 AM (]
B Tuesday (V) 12:00 AM (] to (O 8:59 AM o
B Wednesday (V) 12:00 AM (%] to (\) 8:59 AM (]
B Thursday (V) 12:00 AM [x] to (V) 8:59 AM (]
B Friday (V) 12:00 AM [x) to (V) 8:59 AM (]
B Saturday (O 12:00 AM [x) to (O 11:59 PM (]
| 1inch Break

1096 7. 18,28 b
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Call queue ~7

Overview

Enable Call Queue
Settings Manage >
Phone Number 1150 or +12025550149 >
Call Forwarding Disabled >
Agents Manage »
Call Routing Pattern Top Down
Overflow Settings Manage >
Bounced Calls Manage »
Announcements Manage >
Announcement Files Manage »

IJglog6 2. 1z, lelss wozso IUpdldple loodlss!. sz ldosh Ldpe lJoled IUss swp lelss
wese Idpdldele ldse. sze dozdd pu gsh 1denss Iduases Bl due wrge Ss Luwld
Jedldele s Idosss IUuoses.

X
Call queue

atti ]

— Call Forwarding

nt ¢
Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

em

() Always Forward Calls

© Selectively Forward Calls

An incoming call is forwarded or not forwarded to this number, based on the deWhed criteria.

| Q. +12025550139 X B Send to voicemail

IJgb96 3. Tz, wensy JJzaod 1Jisd.

lJ¢logé 4. i'acu IJz29d 1U3s Bpw wlugilise JJBless. Vs o030 IJzldo: sop el 1wz so.




b

Edit When to Forward

Call Forwarding Selective Details

Rule Name
- AM forwarding x|
When To Forward
Calls will be forwarded according to the schedule set here.
Business Hours Schedule Holiday Schedule
| AM Forwarding v | | None s
Schedule
Friday: Weekly Friday, 12:00 AM to 8:59 AM
Monday: Weekly Monday, 12:00 AM to 8:59
AM
Saturday: Weekly Saturday, 12:00 AMto 11:59
PM
Sunday: Weekly Sunday, 12:00 AM to 11:59
PM

Show More

Forward To
Enter the number that your calls will be forwarded to.

IO Default Phone Number +12025550139

O Different Phone Number
Calls From
Calls from the number(s) defined here will be forwarded.

I B Anv Number

Cancel Save

IJgbo96 5. JI 5925 239J g Js pgely (01Ul Bpo IUlU5les logble §lgss 2ass6. gluos wldgbd).
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Add When to Forward

Call Forwarding Selective Details

Rule Name
[ PM Forwarding X ]
When To Forward
Calls will be forwarded according to the schedule set here.
Business Hours Schedule Holiday Schedule
| PM forwarding v | | None W
Schedule
Friday: Weekly Friday, 5:30 PM to 11:59 PM
Monday: Weekly Monday, 5:30 PM to 11:59 PM
Thursday: Weekly Thursday, 5:30 PM to 11:59
PM
Tuesday: Weekly Tuesday, 5:30 PM to 11:59
PM
Show More
Forward To

Enter the number that your calls will be forwarded to.

© Default Phone Number +12025550139

() Different Phone Number

Calls From

Calls from the number(s) defined here will be forwarded.
© Any Number

IJglo96 10. Iz, e bl

Swp &2 lehs wozsoe ldpdldple Vs o030 IJLo9)6:

Cancel



X
Call queue

i Cancel Save

Call Forwarding

Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

. @

() Always Forward Calls
© Selectively Forward Calls

An incoming call is forwarded or not forwarded to this number, based on the defined criteria.

| Q. +12025550139 X | Send to voicemail
Enable Incoming Calls ) .
Rule Name Rule Type s Incoming Calls To Actions
Rule From
AM =
(D ) Forward All calls Primary Edit (W)
forwarding
PM . =
) Forward All calls Any Number Edit u
(D Forwarding

@ Add When to Forward @ Add When Not to Forward
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AA Cisco PSTN test ~

tti
Overview

1c Enable Auto Attendant
General Settings

mi

Phone Numbers
Call Forwarding

Dialing Options

Business Hours Auto Attendant

«©

Manage >
1713 or +12093081713 >
Disabled >

Organization >

Schedule MNew schedule >
Menu Manage >
Greeting Default Greeting >

After Hours Auto Attendant

Menu

Greeting

Manage >

1661978417587 wav >

Vs o3l IJpeldi swp wessu 1Je29d 1djpus pu ldlcose IUs 1zees po ldusles 9:00 Loulzl
!J6 |Juu|&o 5:00 ,ouu|c.

Overview

AA Cisco PSTN test

> Business Hours Schedule

Business Hours Schedule

X

Set the hours during which your Business Hours Auto Attendant operates. Your After Hours Auto Attendant operates during all the remaining

non-business hours.

© Assign an existing schedule

| BH schedule

Schedule
Friday: Weekly
Monday: Weekly
Thursday: Weekly
Tuesday: Weekly
Wednesday: Weekly

() Create a new schedule

Friday, 9:00 AM to 5:00 PM
Monday, 9:00 AM to 5:00 PM
Thursday, 9:00 AM to 5:00 PM
Tuesday, 9:00 AM to 5:00 PM
Wednesday, 9:00 AM to 5:00 PM
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. X

Cisco PSTN test”

United States

Location ID: 380ee403-ec07-4da0-b233-bfd602ee2db7 E
Overview
Main Number +12093081713 >
PSTN Connection Cisco PSTN - Cisco Calling Plans (US): Manage
Emergency Calling
Emergency Callback Number >
Emergency Location |dentifier eli »
Emergency Call Notification Off >
Enhanced Emergency Calling /. Off >
Call Settings
Scheduling >
Voicemail >

IJgo9s 2. 12, |uolds 2a9d sluuble z29d lelbé wozso PM.



Schedule Name

Enter a name to identify the schedule.

|. PM forwarding X |

Schedule Type
Select the type of schedule that you want to add.

© Business Hours () Holiday

Schedule

The new schedule shows a default entry. You can modify the schedule to fit your organization's needs.

[] Sunday

B Monday (V) 5:01 PM (] to (O 11:59 PM (]
B Tuesday (O 5:01 PM (] to (O 11:59 PM ]
B Wednesday (V) 5:01 PM [x] to (O 11:59 PM o
B Thursday (O 5:01 PM [x] to (O 11:59 PM ]
B Friday (V) 5:01 PM (] to (O 11:59 PM o
[] Saturday

~ edlebs: o0 Ipop 30 1Jenlgd. szw o wusl Iduwlgs 05:01 puule 2 Suwos z29d AA
k.'9§ Uuu|E° 5:00 ro,_yu|c.

IJglo96 3. l¢w, elb.

IUg 096 4. losble 259J AM: JJBe,6 oo 12:00 Lo [Js 8:59 Lo.



Schedule Name

Enter a name to identify the schedule.

| AM Forwarding x |

Schedule Type
Select the type of schedule that you want to add.

© Business Hours () Holiday

Schedule

The new schedule shows a default entry. You can modify the schedule to fit your organization's needs.

[] Sunday

Monday (O 12:00 AM '] to () 8:59 AM ]
Tuesday (V) 12:00 AM () to (V) 8:59 AM <]
Wednesday (O 12:00 AM 9 to () 8:59 AM o
Thursday (V) 12:00 AM ] to (V) 8:59 AM o
Friday (O 12:00 AM [~ to () 8:59 AM o

lJglo9é 5. uguwl, save
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AA Cisco PSTN test # ~

Overview

Enable Auto Attendant
General Settings Manage
Phone Numbers 1713 or +12093081713 >
Call Forwarding Disabled
Dialing Options Organization >

Business Hours Auto Attendant

lJgl9é 2. 9p wopdsuol 9lgu, pdldele lelé Idusgse Ul Blisss.

AA Cisco PSTN test X

Cancel Save

Call Forwarding

Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

() Always Forward Calls

© Selectively Forward Calls

An incoming call is forwarded or not forwarded to this number, based on the defined criteria.

| Q +12096995310 X | B Send to voicemail

IJg1o96 3. 1o, IJpuweesp IUss weolz 1Us lehé wozso IJpdldple 1Uso 9235 s Luwld lJs
lJenss Iduosos J3dY coodd Idpdldple polyiyé lds Ido)ss [duoses.
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Edit When to Forward

Call Forwarding Selective Details

Rule Name
- AM Forwarding x|
When To Forward
Calls will be forwarded according to the schedule set here.
Business Hours Schedule Holiday Schedule
' AM Forwarding v | | None v o
Schedule
Friday: Weekly Friday, 12:00 AM to 8:59 AM
Monday: Weekly Monday, 12:00 AM to 8:59 AM
Thursday: Weekly Thursday, 12:00 AM to 8:59
AM
Tuesday: Weekly Tuesday, 12:00 AM to 8:59
AM

Show More

Forward To
Enter the number that your calls will be forwarded to.

() Default Phone Number _ .
© Different Phone Number | 5849 X

Calls From
Calls from the number(s) defined here will be forwarded.

© Any Number

Cancel

IJg b9 6. |_ol 96 239 PM.
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Add When to Forward

Call Forwarding Selective Details

Rule Name

[ PM Forwarding X ]

When To Forward

Calls will be forwarded according to the schedule set here.

Business Hours Schedule Holiday Schedule
| PM forwarding v | | None v o
Schedule

Friday: Weekly Friday, 5:01 PM to 11:59 PM

Monday: Weekly Monday, 5:01 PM to 11:59 PM

Thursday: Weekly Thursday, 5:01 PM to 11:59

PM

Tuesday: Weekly Tuesday, 5:01 PM to 11:59 PM
Show More

Forward To

Enter the number that your calls will be forwarded to.
© Default Phone Number +12096995310

() Different Phone Number
Calls From
Calls from the number(s) defined here will be forwarded.

© Any Number

() Selected Phone Numbers

IJglb9o 8. wlbo, leshble 1) IdedBliss 1Uezr9do Ws o030 IJuo9,)6:



Ay rimay co PSTN test

Overview > Call Forwarding

Call Forwarding

Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

«©

() Always Forward Calls
© Selectively Forward Calls

An incoming call is forwarded or not forwarded to this number, based on the defined criteria.

Q. +12096995310 x| Send to voicemail
Enable Incoming Calls ) .
Rule Name Rule Type E Incoming Calls To Actions
Rule From
AM . ) =
() R Forward All calls Primary Edit g
PM . o~
: Forward All calls Any Number Edit a
(D Forwarding

@ Add When to Forward @ Add When Not to Forward

sbJo
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Q MXC Test/
United States
Location ID: e2d8e222-0d57-4eed-8988-1b3a643d8465E

et
Overview
Main Number +12025550138 >
PSTN Connection Cloud Connected PSTN - Intelepeer (US non-integrated): Manage

Emergency Calling

Emergency Callback Number /Y Location main number >

Emergency Location Identifier eli >

Emergency Call Notification off >
_ Enhanced Emergency Calling / off >
B Call Settings

Scheduling >

Woicemail >

Voice Portal >

IJgbbgs 2. 1038, 9938 lolds g29J.

IJg1096 3. §p wouupss 229d lsle IJebJs 9lge, 1Juse Jelbds.

Location ID: e2d8e222-0d57-4eed-8988-1b3a643d8468E)

Cancel

Schedule Name

Enter a name to identify the schedule.

| Holiday Schedule X |

Schedule Type
Select the type of schedule that you want to add.
(O Business Hours © Holiday

Srhadila

IJebo96 4. $p Lluusle gbJs Jess IJpsdls slge, bsld 1Js9e seuve IJelst.



Schedule

You can add multiple instance of events that define this schedule. Export
Event Name = Repeat Start time End time Actions

Edit ]

Holiday name Recurrence

| Christmas x | | Yearly M | B Al Day

By | Date v | On | 25 | of | December v |

Holiday Duration
O]

Mote: Event start date will always take the date specified above.

From Dec 25, 2022 (<] to Dec 25, 2022 (]

Cancel Save

% pJI@b&gd@ o3l ldpeldi ©89p vlgwsh [Jod)) Iduwass. 9pe 3JIJ: Bl oo ogwedse
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. *
¢y Cisco PSTN test”
- United States
Location ID: 380ee403-ec07-4da0-b233-bfd602ee2db7E
Owerview > Scheduling > Edit Schedule
Schedule Name
| Holiday X |
Schedule Type
Holiday
Schedule
You can add multiple instance of events that define this schedule. Export
Event Name = Repeat Start time End time Actions
Christmas Yearly Dec 25, 2022 Dec 25, 2022 Edit nj

@ Add New Event

lJglogs 7. ito_) IJoshsg Idos oyss luvegsleol. s o3l Idpeld: wgbs [J9e,)0 pu 21 49 ew,



IJs 30 o980, "ldigwuse sy Iigs)so pu wodeu".

Schedule
You can add multiple instance of events that define this schedule. Export
Event Name a Repeat Start time End time Actions
Christmas Yearly Dec 25, 2022 Dec 25, 2022 Edit ]
Holiday name Recurrence
|_. November holiday e | None s | O] Al Day
Holiday Duration
@
From Nov 21, 2022 © (Y 12:00AM ®© t Nov 30, 2022 © (U11:59PM (]
PN A A
| 11 | 59 | | PM |

7 AV v

IJglb9o 8. 16,8, W99 e db.

lJglo9é 9. o, Iuo9,6 030 IJuwsed
. X
¢ Cisco PSTN test”
United States
Location ID: 380ee403-ec07-4da0-b233-bfd602ee2db7 &
Overview » Scheduling Edit Schedule
Schedule Name
| Holiday x|
Schedule Type
Holiday
Schedule
You can add multiple instance of events that define this schedule. Export
Event Name = Repeat Start time End time Actions
Christmas Yearly Dec 25, 2022 Dec 25, 2022 Edit ]
None Nov 21, 2022 Nov 30, 2022 Edit ]

November holiday
m Add New Event

w9gso lJdpdldele IUloe@liss
Ie wogssu ldpdlad Idjpuss Jlghs wozso luwesgle I IJediliss vuvdd loodliss.
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. X
AA Cisco PSTN test ~

|
Overview
Enable Auto Attendant
General Settings Manage >
Phone Numbers 1713 or +12093081713 >
Call Forwarding Enabled »
Dialing Options Organization

Business Hours Auto Attendant

IUg 096 2. o0 16 B wlousle 1J@sles J PM g AM. spdod IJod) B9 luolds 9o Jelss
IJeszse Jlogble 1J8less 1Uzaesss 1Jgluos wd JJebJs.

AA Cisco PSTN test A

Overview > Call Ferwarding

Call Forwarding

Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

() Always Forward Calls
© Selectively Forward Calls

Anincoming call is forwarded or not forwarded to this number, based on the defined criteria.

| Q. +12096995310 X | B Send to voicemail
Enable Incoming Calls ) :
Rule Name Rule Type 9 Incoming Calls To Actions
Rule From
AM =
. Forward All calls Primary Edit u
Forwarding
PM . =
. Forward All calls Any Number Edit u
Forwarding

@ Add When to Forward @ Add When Not to Forward
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Add When to Forward

Call Forwarding Selective Details

Rule Name

| Holiday x|

When To Forward

Calls will be forwarded according to the schedule set here.

Business Hours Schedule Holiday Schedule

| Every Day All Day v | | Holiday v |
Schedule
Christmas: Yearly December 25, All Day
November hol MNo November, 21, 12:00 AM to
iday: Recurrence  11:59 PM

Forward To

Enter the number that your calls will be forwarded to.

© Default Phone Number

+12096995310
() Different Phone Number
Calls From
Calls from the number(s) defined here will be forwarded.
© Any Number

() Selected Phone Numbers

Calls To
Calls to the number(s) defined here will be forwarded.

| Select a number w |

IUg9s 4. sew IJozdd pu uors e29d IJebdle:

Holiday Schedule

| Holiday v

Schedule

Christmas: Yearly December 25, All Day
MNovember hol Mo November, 21, 12:00 AM to
iday: Recurrence  11:59 PM
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Owerview > Call Forwarding

Call Forwarding

Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

() Always Forward Calls

© Selectively Forward Calls

An incoming call is forwarded or not forwarded to this number, based on the defined criteria.

| Q. +12096995310 X | B Send to voicemail
Enable Incoming Calls . :
Rule Mame Rule Type £ Incoming Calls To Actions
Rule From
AM =
. Forward All calls Primary Edit u
Forwarding
Holiday Forward All calls Any Number Edit W]
PM . =
. Forward All calls Any Number Edit W}
Forwarding

O Add When to Forward @ Add When Mot to Forward
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https://help.webex.com/en-us/article/nsioxoi/Manage-auto-attendants-in-Control-Hub
https://help.webex.com/en-us/article/o6rfjeb/Manage-hunt-groups-in-Control-Hub
https://help.webex.com/en-us/article/o6rfjeb/Manage-hunt-groups-in-Control-Hub
https://help.webex.com/en-us/article/n6wyx8t/Create-and-Configure-a-Schedule-in-Cisco-Webex-Control-Hub-
https://help.webex.com/en-us/article/n6wyx8t/Create-and-Configure-a-Schedule-in-Cisco-Webex-Control-Hub-
https://www.cisco.com/c/ar_ae/support/index.html?referring_site=bodynav
https://www.cisco.com/c/ar_ae/support/index.html?referring_site=bodynav

agy 030 IJUjapd )

Ujapw Cisco o3l Idpuu s wlgwdaslp papged pu ldU@us!o 1dIds?
olUwUbyss JU@sse pawals sep JUpuwwaspisy Wis apse lual- 1deldp
wUgWop IJalyes. sjats pdlabe Iy Twusd Ojaps Tdss Ju CWgy s@sw@s Jel
og ldald pe ldYjapd Idlauyl@ss 1O (s s@pol pUjap pawyd. ads Cisco
Systems puu(sgdsol g 988 030 IJUjapld gl widiage SlGel lds
ldewvoys Idlvadsis IJlueds (Idylub pogus)).



