odgsy widlod Office 365 (Microsoft Graph API)

wluwogsle IM&:P JJogssp/ldlzwels gelds ¢he
IJedow W Jabber.

lJp 93,00

SueWd o3l Idpwows IUgbsle 1JdLes Jodssy "lde@ase/ldlzeple 9z1ds bz Idede" J Cisco
Jabber.

IJecbdole IJlgul jusé

w9os Cisco .__..io oJdoy s pgy9s wldesluose IJoldse:

uble lJouvgsd Windows/Mac -
Jabber -
thp prs) Ulosoldle 1Je9zsé (CUCM) ey Cisco e

ehe 1Jpolumds 1U89 )86 9lJe o9, (IMP) -«
zuwly Office 365 -

plsdisuwsde laodod
lJpdoule lJpuuwegsed
ouvows Idpedsple 1Jgl)o WBs 03l Idpwews s luesble Idwlee Ieldso:

CUCM 15SU4 -
IMP 15SU4 -
Jabber 15.1 -

o louvle IJpedsple 1Jsl)é B 03l lJpuueos pu 1Uiz056 10092956 B wsisé pepdss ¢luos.
wlo zese 1Ulzojo IUpuwwgspsd Bs o3l ldpuwous vodysu ppuwse (IVe,luos). Bl Jloe



Jiodod B IJouvgsd: Bulds po Bopd JJoles) Idpeoed Jis o).

S

odlzbé: pedsple luuluussé w@9e Microsoft oglod EWS Jobusdéle IJzole 1Ughzsé
JJodled pg Microsoft 365 9l wewsldo o APl JJoposd Iduslus. wisl po 11dege,
2026. v 99, Microsoft Lz, bdole EWS oo wvbosyle g6, ologs J Microsoft |Js
Microsoft 365. Jpjs> pu IJodluosd: Iszle 1Uszoe 1Js luvel psolos.

lJodosuy

wouepu ldebsle odssu psjé IJodsse/ldlzeele s2lds ez IJpdos” 950z Ebe IMEP og
Office 365.

lJglbss 1. 9p vodosy 3yole 9lzod wyped wbousle Office 365 9 Microsoft Graph

ouwesd 1Usg9d IJs pagd Microsoft Azure.

cuvzsd wbosd s> 9ldewesd eds per Idobusy (Iepsd) 9080 IU>JsJ2.
(Idpuwoly)) vluweesle IUL LI

Be Lluuble "uuy IUgpsd" eu bysd IUloedld 1ds 1JbLs > Idgioble sldiguly > yu,3.
IJepsd 1Jzas: &p lowe 1J8ses [Juwssé JJgpsd sz dbol.

)

pdles: luwogrp 0B uw pesd Idobusd (Igpsd) 983 1d>dsd (IJpuwelz))
o Idegpsd gus odysy 300 1Jpsluwds U986 9ldzuo9) leuls lesh gul)o
lJogles.

loodd [Js bbb > b9ule 9lzos wypes Jobusdle > |uolls 30 &p ga> Office 3654.
Exchange Online _opeu 9lzole oypeo IJobosdle Idos ouvegspol IJeyuuuws.

1o, B9 luolds 130 wbusd 9gss Boule Idobusd: slge, IJo@ssple.ReadBasic.All5.
e lud) W9d luols IUlsgule.

S

edlebs: Jlguenb pedsple ghe IJpdow: pue ks ol MailBoxSettings.Read IJ]30.

loedd 1Js bbb > 390le 9lzos wypes IJobusdle soee p9ld s IUpwzé: lud) 898 puzh.
091996 IJpw99d J "Registered Azure Active Directory”. &p 23> Ugp.


https://www.cisco.com/c/en/us/support/docs/field-notices/743/fn74367.html
https://portal.azure.com
https://portal.azure.com
https://learn.microsoft.com/en-gb/entra/identity-platform/quickstart-register-app#register-a-new-application-using-the-azure-portal

22838 pu boy) edles w28l tuole B g9 IUelJs JJbgule IJpesws.7.

e AL | A P SR B o

- IMP-Calendar | AP| permissions =

Search X N:‘ Refresh &7 Got feedback?

= .
- e 0 Successfully granted admin consent for the requested permissions.

& Quickstart

4 Integration assistant

#. Diagnose and solve problems iy Granting tenant-wide consent may revoke permissions that have already been granted tenant-wide for that application. Permissions that users have already granted on their own behalf an

w Manage

- :
Branding & properties @ The "Admin consent required” column shows the default valus for an organization. However, uger consent can be customized per permission, uger, of app. This column may not reflect the

3) Authentication (Preview)
Certificates & secrets Configured permissions
1 Token configuration Applications. are autherized to call APIs when they are granted permissions by users/admins as part of the consent process. The list of configured permissions should include
) ) all the permissions the application needs. Learn more about permissions and consent
=== APl permissions

T Add a permission " Grant admin consent for Cisco
& Expose an AP

B App rokes APl / Permissions name Type Description Admin consent requ... Status
Ba Owmers " Microsoft Graph (2)
2. Roles and administrators Calendars. ReadBasic il Application  Read basic details of calendars in all mailboxes Yes @ Granted for Cisco

B Marifest sRead Application  Read all user mailbox settings Wes @ Granted for Cises

~ Suppert + Troubleshooting

B New support request To view and manage consented permissions for individual apps, as well as your tenant’s consent settings, try Enterprise applications.

lJgbses 2. wIdgsu gwlyo 9z9> Office 365
iuuo'@,o 030 IJgbgle Jodssy ewlyo Idwsles eds ¢bp 1Uesluvdo 1U8y,s6 9ldz 29, (IM&P):

o0 1o 1d el wds 1JWg,s6 9ldz o9, Cisco Unified CM: loe@d 1Js 1Jesles > 1dwslole. 1.
byb§o sLoSW 238>.2.
o0 28d woE IJuslus 1Ugluos Lldesles. lge, ¢l e Office 365 oo 1UBlseé 1Jow usJs3.

Vs glds weass ¢lpe Office 365 swp wessu lJlgsble IUIGe,)luossé J uog
lJpeuol> 96 [Js OAuth.

Sup wbusd perd cbosd 1Uzdsd (Ugpsd) 9per IUsdsd (IJpuwcizr) 9uw, *
IUg psd Bl gds ¢l Office 365.

Sew o woblud 3o IJdspe pg odI IJos op odssuol Bs 1Jglbes 1 eds ghe
Office 365.

B edd suedd: hed 500Vl Jopsss posd evbs IJosle 4.
B 2dd eobs IJosles bed luwe Ipzld Idesed wlddled (FQDN) Iy eusle IP 1Jgluo wglseb.
eolyo Idusles.

A



STSXS B 20 "luwe el bed luwe Idzuwle 1Uss op louildo B Office
365. Ir¢d Jdpsd pi9) Ideuwle Bs JJ po 2dds "Idps i) Ideuwle" 8"olds>
35 1Jp0s"

B 2dd puds gulys IJoslzs bed IJpwds IJpuuegse JJlouold wésps Idedsse (1IJ1es16.
lJIe,l s 09 443)

B zdd gusle URL JodsJ HTTPHTTPS. bhgd wldluosd Ighbe IUsdsd 13l Je sdo J>sT7.
IM 9¢506 1Jwsles 29 1Usuo9d Idpewlui, Ids Elbpe Office 365.

]
Presence Gateway Type* Office 365 Server hl
Authentication Type* OAuth
Application (client) ID* a318f438-f69f-49ba-a828-87523e970c11
Directory (tenant) ID* cafae64a-ffb2-4585-8¢c11-2d86aa8b3bf5
Client Secret* (00000000000000080000000000000000000000000000000000000000s
Description™® 0365 config
Presence Gateway* graph.microsoft.com
Account Name* ‘@ciscol .onmicrosoft.com
Account Password* 000000000000000000000000000000000000080000000000sensseses
Confirm Password™* SeeesesIIttsEseNsetIEIIINIsEstETEsaRItTRTsRSRRERTRERES
Presence Gateway Port* 443
HTTP/HTTPS Proxy URL http://proxy .Cisco.com:8080

HTTP/HTTPS Proxy Username

HTTP/HTTPS Proxy Password

U9 3. oz psd Lisolsle Microsoft |Ugs £306 1 el uuds 109,56 9lJz 09,

B wouisd [duwolss 1Jzs, 1glos o Office 365 gld uolss I usbs. Lze 1Js IJheolb.
IUgloo wdlises [uvobsle Uz, Sldecsuwls 1Jeses06:

B wozesd zpse Iduveble IJos we wuisdel [Js pglio 99w 1Je@s slubes wsjse2.
IJuieble 1Jpsend wol eds zese e9l>p IJeolunds 1US9,56 sldeu29,

1U¢lo9s 4. opdsu ldodase ehe ldpdoo Os 1dpsluwds 1J89,56 9pze9e6 1ol

o 118 IJeslunds 1JW9,s6 9l o9, ew Cisco Unified CM. I2e, wble > pedele 1Jgs06.1.
o0 1J8lises Idpouwsdo 1Jghbe 235 £956 uluiy [Jwslzs sldhuwld 1JwW9,s.2.

U [JBlspd |Jpuwsds 3060 235 peyd IJoslzs pu Cisco.3.


https://support.office.com/en-us/article/office-365-certificate-chains-0c03e6b3-e73f-4316-9e2b-bf4091ae96bb

B pedps 306 pedople thz ldpdow JJedsse: 22 &ue ez Jpdow Joprse eldsd.
w99 IJpwegs e Vs Cisco Jabber |[Js "¢z Idpdou"sus wgssuol Ws Microsoft Office

365 Iy Exchange.

luBy 998 pdbb.5.

Calendaring Configuration (Parameters that apply to all servers)

Calendar Spread (seconds) *

Exchange Timeout (seconds) *

Exchange Quota *

Exchange Threads *

EWS Status Freguency (minutes) *

Office 365 Calendar Information Pull Interval (minutes) *

FIPS Mode Exchange Server Authentication *

Calendar Out of Office information *

|50

|3

(2200

(60

|60

<

l
)
_|
60 |
1
l
|

[ Auto

I Display Out of Office availability

| <

Display Out of Office availability ”

:L Display Out of Office availability

lJglb9s 5. lglé wuvgsd perd IJugle> pu Cisco

p0 Cisco Unified IM 9¢506 IJogles. Igw, Ixsle > Control Center - ¢sple IJpsjle.1.

20 1UBls 06 1dpowsds 1l e 235 23 1 psluwds 189,66 91Uz o9 &p lod) 99.62.

loesld.

wew el lde)luwds 1wy se 9ldz o9« 23> Cisco Presence Engine 9lu 9, 999 lgl>63.

lJouvgsd.




Database and Admin Services

| | Service Name Status —| Activation Status
| O @O Cisco AXL Web Service Started Wed Feb 11 09:49:43 2026
| O © Cisco Bulk Provisioning Service Started Wed Feb 11 09:49:44 2026

Performance and Monitoring Services
_ | Service Name E | Status Acti_vat!on Status
(O O Cisco Serviceability Reporter Started Wed Feb 11 09:49:42 2026

IM and Presence Services

]I__ Service Name Status ' _[_Activ.f_ation S_tatj.ls' LA
I O O Cisco Presence Engine Started I Wed Feb 11 10:16:43 2026
(U O Cisco XCP Text Conference Manager Started Wed Feb 11 21:40:11 2026
O O Cisco XCP Web Connection Manager Started Wed Feb 11 21:33:12 2026
O O Cisco XCP Connection Manager Started Wed Feb 11 21:33:12 2026
O O Cisco XCP SIP Federation Cometion Manager Not Running Wed Feb 11 21:33:12 2026
(O O Cisco XCP XMPP Federation Connection Manager Started Wed Feb 11 21:33:12 2026
(O O Cisco XCP File Transfer Manager Started Wed Feb 11 21:33:12 2026
O O Cisco XCP Message Archiver Not Running Wed Feb 11 21:33:12 2026
(O O Cisco XCP Directory Service Started Wed Feb 11 21:33:12 2026
O O Cisco XCP Authentication Service Started Wed Feb 11 21:33:12 2026
) save | £) Restart

|Jglogs 6. odysu lJpuweese IJuoliss Jodled IJo99sp

1. lvedd IJs puw9sd CUCM > lgoldd Ids bho [dpuwegse > 1dpuvedsp IJuokss 9lud) 99
v Jerue 1dilises IJdleds Jdpuweispsu IJuolsssu. 223 puweise pu lJSkses 922>
IJeswe wuopsu pedsple IUlewple Os ldeues)



Qm xDelela o AddNew (@) Revoke Refresh Token

User ID* |shabbsye

Password |u.u.uu"..u........".uuu.uu" | Edit Credential |
Confirm Password | L T TR T T T

Self-Service User ID |

PIN [aee vesasenseese | Edit Credential |

Manager User ID |

)
|
J
|
)
Confirm PIN [ssnssasssnnsartassasrissssnsansasneneese |
Last name* [Syed ]
Middle name | |
First name |5habbir |
Display name [Shabbir Syed J
Title [Mr, J
Directory URI [ |
Telephone Nurmber [2010 |
Home Number [ ]
Mobile Number | |
Pager Number l J
Mail 1D | J
]
|

Department |cisco TAC

User Locale [< Nene = ~]
Associated PC/Site Code | |
Digest Credentials | |

Confirm Digest Credentials | |
User Profile [Use System Default( "Standard (Factory Default) Us ~ | View Details
User Rank* [1-Default User Rank ~]

Service Settings

Home Cluster
Enable User for Unified CM IM and Presence (Configure IM and Presence in the associated UC Service Profile)

Include meeting informaticn in presence{Requires Exchange Presence Gateway to be configured on CUCM IM and Presence server)
Presence Viewer for User
UC Service Profile userl-SP ~] View Details

lJozou pu lduoes
lJglb9s 1. w288 pu gldd "ghe lJpdo "

1. obosd wdssu "the dedol" sleocbe 900 ud9e wodssy Out Office slJlg ol
wluwogsle puwlo lJpuweise eds Jabber

Ve Outlook (s9z> [ouoly Ws Jiusb polp Windows). lue@d |Js pdwd > 539> odldlisss (Ebz
lJedoo) 9235 Elusé buwld 129> IJod@lisss.



Automatic Replies X

() Do not send automatic replies
@Send automatic replies

Only send during this time range:
Start time: | Thu 2/12/2026 v 9:00 PM ~

End time: | Fri 2/13/2026 v 9:00 PM v
Automatically reply once for each sender with the following messages:

l:al Inside My Organization e QOutside My Organization (On)

i
i
i

Segoe Ul ~ |8 v[B I U A = i=

out of office

Rules... Cancel

2. 3p wluolds ls Huwlds bz Idpdou 1ds pdd lebé IJouvgsd odélssl Jdsled  ébe
lJe9wwe. lu®) W9y "pslw 9" Jdouuibsb ¢z Office gJs Exchange.

~

pdlebo: wuvdd Vo)l uos ouva,ze IM&P o030 IJpgdple oo Office 365 gupse

IJg psd JJ 60 58586. Spdo wddsd 030 18,6 |Js 10 58lis 8 Jps bus. Wb 1gbes
4 ould gl sumps I8 pedyple IUuwee Jogase Office 365 9lUss swp wessuo
£Js 60 58586 wubIJ lB,luost spdud wissyo IJs 10 38kss I3l elbdo IUie,. 131
oo ould 2les lJs s B9ss: $p wlehs wuvbsd 8206 prud Idusles Juoelu lle
3Jd ieole bl IJoslus.

loodd 068 g8 1Us gpsd Jabber: spdud pdlzbd 5o "thz ldpdou" 1dss sbo, gds pdud
lJog)sw 1Uglue .



@ — 0 X

Shabbir S. Syed
shabbir 8.dc-01.com
Out of office

Status Away >

My Profile
Settings

Sign Qut

MNew Custom Contact

(-

U296 2. 0283 pu 2lJé "leeele Iodsse”

229J6 lzwple ©89sp O Outlook.

Accept v 7 Tentative v . Declinew @ Propose New Time w

Please join the meeting

22838 pu IJzlJé B gpsd Jabber: wbo, gds luol "B lzwple.”



SS

Shabbir s. Syed
Status In a meeting >
My Profile
Settings

Add Contact

New Custom Contact
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