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aliaile  Cisco Unified CM IM and Presence Administration

CHED o Cisco Unified Communications Soltions

Ciica Undthed TH and Presance OS Adminstrabon
Cismo Umified 1M and Fresenoe Feporting

: . : Cigco Unified e
Cisco Unified CM IM and Presence Administration

Copynight § 1995 - 2014 Cmco Sysiams, Inc.
&ll nights rezeryes,

This product cordains cryptographic features and & subject o United States and local country lews governing impart, expoet, transfer and wse, Delivery of Cisco oryptographic
products doss not mply thed-party suthonty to import, export, distribute or use ancrypbon. [mporters, axporters, distmbutors and users are responsibls for complesnoe with U5,
and local country laws. By using this product you agree to comply with apphcable laws and reguletions, If you are unable to comply weth U.E, and lkocal laves, returm this product
immadiataly,

& gummary of U.S, lawe goverring Ceos cryptographes products may e found 8t our Sxpe
For informatson aboot Crico Unified CW [M and Prasence plesse vist owr [ and Presencs Docunpentation welb sie.
For Cisdd Tachmcal Supdort plaass vl 0w Toachrncal Sunoar web sde.

Jsiaxlly dyeall dbwl,all po15
..|.$.1||. Cisco Unified IM and Presence Serviceability
f4E14-]

For Cisco Unified Communications Solulions

Cisco Unified IM and Presence Serviceability

:&pur.-ght & 1599 -~ Hild Cisoo Systemns, Inc.
il mights reserved.

hig product containg cryplographic features and iz subjed 1o Unded States and ocal country awe govermng impart, axpo, rangfer and ues. Delvery of Cieca oryplagraphec
roducts does not smply third-party authonty 1o import, export, distrbute of use encryplion. [mporkers, exporters, dstributers and users are responsible for comphance with LS.
nd |E¢.H country laas. By umng thig produst pou agres to comply with apphoable laws snd reguiateans. If you are unable ta camply with LS. and iaeal lawe, return the product
wimedistely.

i summary of LS. laws governing Cisco cryptographic products may be found at our Export Compiiance Product Report wab site.

or Cisoo Technical Support please vist our Technigal Suppor web sie.
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alial,  Cisco Unified IM and Presence Serviceability Cinco Unified [M and Presence Servici
EISC8  For Cisco Unified Communications Solutions

sorm + | Tace = | Tosm v Snes v Gallome v lew v

[M and Presence Serviceability

Syelem version: 1005, 1. 10000-9

VMware Installation: 1 vOCPU Intel(R) Xeon(R) CPU EZS- 2870 @ 2. 40GHE, disk 1: 80Ghwies, 4096Mbytes RAM

Cogynight £ 1999 - 2014 Cisca Systems, [nd
Bl nights reserved.

Mhes product contains cryptographic festures and 15 subject to Unded Slates and locsl country laws goverming wnport, export, transfer and use. Delvery of |
products doss not imply third-party autharity to import, export, distribute or use encrypiion, Impaners, axporiers, distrbutors and users are responsible fo

hnd local country laws. By using this product you agree o comply with apolicable laws and regulabions. I vou are unable to comply with U.5. and local lawe
rrmediately,

B summany of U.5. laws govemning Cisco cryptographic produds may be found at our Export Compliance Froduct Report wab site.

Fer infermatson abaut Cizcs Unfied CM IM and Presence please vielt our [M 2nd Presence Documentation web gite.

For Cisce Technicel Support please wisit our Techmcal Support web ste.
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Alarm v Trace * Tpols ~ 3Snmp * Calbome ~ Help =

race Configuration

—Select Server, Service Group and Service
Server® 10.201.216.124--CUCM IM and Presence
Service Group™ _Selact Service Group—- e ]
@, - indicates | --Select Service Gm_un— _

| Database and Admin Services
| Performance and Monitoring Services
| Backup and Restore Services

| System Services
| Soap Services
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il Cisco Unified IM and Presence Serviceability
CISCO  ror Cisco Unified Communications Solutions

Alarm * Trace * Tools ¥ Spmp v Caliome v Help «

race Configuration

-Select Server, Service Group and Service

Server= 10.201.216.124--CUCM IM and Presence ~ | Go |
Service Group™ M and Presence Services ud l Go |
Service™ — Select a Service — E |ﬂ|

@- - indicates | _ Select a Service — ;
| Cisco Client Profile Agent (Active)
Cisco Config Agent (Active)
Cisco IM and Presence Data Monitar (Active)
Cisco Intercluster Sync Agent (Active)
Cisco Login Datastore (Active)
Cisco OAM Agent (Active)
Cisco Presence Datastore (Active)
Cisco Presence Engine (Active)
Cisco RCC Device Selechion Service (Active)
—loco Boits Dotoctors (Ootiug)
|
v : . e |
Cisco Server Recovery Manager (Active)
Cisco Sync Agent (Active) B
Cisco XCP Authentication Service (Active)
Cisco XCP Config Manager (Active)
Cisco XCP Connection Manager (Active)
Cisco XCP Directory Service (Inactive)
Cisco XCP Message Archiver (Active) »
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CISCO

Cisco Unified IM and Presence Serviceability
For Cisco Unified Communications Solutions

Alarm v Trace v Tpolk * Snmp v CalHome v

Hew v

race Configuration

- Set Default

- Status:
@ Ready

- Select Server, Service Group and Service

Server™

10.201.216.124--CUCM IM and Presence ~ | Go

Service Group™ M and Presence Services

Service™ Cisco SIP Proxy (Active)
\| ¥ Apply to All Nodes
(| ¥ Trace On

Debug Trace Level Debug -

=

EEEE

EEERE

~ Trace Filter Settings -

Enable CTI Gateway Trace

Enable Parser Trace

Enable 5IP TLS Trace

Enable Pnvacy Trace

Enable Routing Trace

Enable Method/Event Routing Trace
Enable Number Expansion Trace
Enable Presence Web Service Trace
Enable SIP XMFP IM Gateway Trace

< g =

-~ | Go

¥| Enable SIP Message and State Machine Trace

Enable SIP TCP Trace

| Enable Authentication Trace
| Enable Enum Trace

[¥| Enable Registry Trace

<

| Enable SIPUA Trace

Enable Server Trace

| Enable Access Log Trace

~ Trace Output Settings

Maximum No. of Files® 25p

Maximum File Size (MB}* 1

Save |

_Set Default |
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alinl,  Cisco Unified IM and Presence Serviceability
CISCO  Eor Cisco Unified Communications Solutions

| Alarm - | Trace * Toole » Snmp  CalHome » Help =

|, Save g4 Set Default

- Status:
@F{eadr
—Select Server, Service Group and Service
Server™ 10.201.216.124--CUCM IM and Presence ~
Service Group™ M and Presence Services - ’E]
Service™ Cisco Client Profile Agent (Active) -

[¥| Apply to All Nodes

[¥| Trace On

—Trace Filter Settings
Debug Trace Level Debug -

| Enable All Trace

—Trace Qutput Settings
Maximum Mo. of Files® 25q

Maximum File Size (MB)*

[ Save H Set Default J

@" - indicates required item.
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Alarm = Trace * Toolz * Snmp = CalHome = Help

race Configuration

g Save Set Default

- Status:

@Readv
-Select Server, Service Group and Service

Server* 10.201.216.124--CUCM IM and Presence ~ | Go |

Service Group™ M and Presence Services - E]

Service™ Cisco Client Profile Agent (Active) - [G_—DJ

[l Apply to All Nodes

[¥| Trace on

~Trace Filter Settings
Debug Trace Level Info -

"] Enable All Trace

~Trace Output Settings
Maximum Mo. of Files®™ 25

Maximum File Size (MB)™ 1

[ Save ‘ll Set Default ]

@" - indicates required item.
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