£9> lJpsluwds 19,86 9ldz o9, 1U8leds
Jdldgle

LilJ6 IM&PS oy pJed g s 13506
%) leJlosle UserlM

239 ¢b ool ) IM&P SIP
239 pzpogs oyl l)ealzs

2329 IM&Ps

|Jp 95006

SueWd o3l IJpwows IJgpdss IJos sop oudssol gus syl ouvgsd e8> IJesles 9 Cisco
IM.

Iecbdole IJlul jusé

lJpobdolo

w9 os Cisco yig oJ9u Jrs pgy96 wess) IJlouoldle 1Jeszss (CUCM) ey Cisco 9 IM and
Presence (IM&P).

lJpdovlo Idpuuwespd

ouwow Idpgdsele 1Jglo W o3l ldpuwews 1Js luosble Ido)lez 1des)ze:

 Cisco Unified Communications Manager 12.5.1 SU5
» Cisco IM g Presence. |Jl_o>l, 12.5.1 SU5

o louble Idpgdsple 109158 B 03l lpuwaws pu 1Uiz0j6 1Je92956 Bs wsisé pgpdssd ¢luos.

o zese IJizoss IJpuwetsrps B o3l lJpuwons wodssu ppuwsz (IBelups). Il Jloe
drodod 9es Idogvgsd: Valds pu Wopd JJoles) IJpzoed Jls o).

lsdlW® wuvgsd 89> IUpsluwds 1JWe,s6 9lde o9,



lJgle cesso ldeuvotsesu po Idaluvds 1JB9,s6 9ldbJs

Il GOz $d 1dsg 9d 1ds CUCM sldeodd 1 18158 Cisco Unified CM > 1318 Idpecif3p > OE GE0 poveoEdpd
IJes _9|§.>.

User Management - | Bulk Admin

Application User
End User

UserPhone Add

SIF Realm
User Settings

Self-Provisioning

Assign Fresence LUsers

SEESO possgaps Idoslzs po CUCM

PO 580 WSSO Ipuet e Jdsg 90 £ IJESh S0 TrSE IdpunsEdpso.



Find and List Presence User Assignment

Select All Clear All g Assign Selected Users

DGO CUCM Jzeet 1o spso

03 O@36p» o8 1pblJob OF SSO puweE eSO 735 3 IJES! § 6o 1def SO 98 DIz b,

—Assign Selected Presence Users

Mowve 14 users to () server

(®) Unassigned
o

SESESO PSSO

wpe [Jele cesso zese Idpuvotresu po e3be IMEP. 0288 pu 2298 Idotss) po eJIJ
wuwesd 1ead Ids bLs IMEP sldez sl pu lu zese Idpuvetrpso sboygo Jes) pesuso.



alimln Cisco Unified CM IM and Presence Administration
Cisco For Cisco Unified Communications Solutions

System - Fresence =  Messaging »  Application »  Bulk Adminisiration +  Diagnostics = Help =

=] Presence Topology Presence Redundancy Group Detail
== DefaultCUPSubcluster

= [ imppub. ssss=com —Status
=1 (0) users
= |4 impsub.iaas com @ Ready

e (D) users
@B Al Unassigned Users (14)
&8 Al Assigned Users (0)

—% Presence Redundancy Group Configuration —

o288 pu woes Ideuwese Es Ipeso J IM&P

Li1Js IM&PS o0 pJd o s 1806

Ioewdd 1Jss 18158 Cisco Unified CM > 15158 IJpucsEap > 18 311 1Jpweddp > add g y S 1JE 308,
User Management - | Bulk Administration = Help -

Assign Presence Users

vice Profile)

n CUCM IM and Presence server)

End User

User/Phone Add k|

SIF Realm

User Settings » Credential Policy Default
Self-Provisioning Credential Policy

Role

Access Control Group
Application User CAPF Profile
End User CAPF Profile

UC Service

Service Profile

User Profile

User Group

User Rank




UL ©E HS3 Fap8 CUCM

GF S O aSs pdd OF KB IJE 38 Bp LOf ) pdBIo WE KB 1dp)lpwdB 1JB 9358 9ldz 290 IJ <none>syldz b,

—IM and Presence Profile-

Primary

Secondary

Tertiary ‘ <MNone> W

pdd O H6D IM&P Jpdd &g H8d Idgsps

% pdlebo: [51Js £8> IM&&P o0 zpse pdile wgysud [Jgsele ldos wp odysuol.

g bgd lpdogies 1dplgwds IJdg 2B Jpoeeigop
loo@d 1Jes 19158 Cisco Unified CM > 1J131)8 1Jaz g 8 > IJp e dn80 > Oz a8 IdppwEdns0 > 1lpwog Jla.
Bulk Administration = | Help -

UploadDownload Files

Fhones r

Users r User Template

Phones & Users » Insert Users

Managers/Assistants r Update Users ; Query
User Device Profiles * Delete Users » Custom File
Gateways r Export Users

Forced Authorization Codes k Reset PasswordPIM k

Client Matter Codes * Generate User Reports

Call Pickup Group » Line Appearance ;

Maobility 4 End User CAPF Profile ’

Region Matrix k

- a—



PONDE PRI OTISD pordsd CUCM ez eg

z3> I Idp g 1d3g Op wpdos Jdoueltisd 1IJB 9,88 3UT¢9L§8. E O3 OBSp» pE LT OISO PURSEIRS
IJozagen @p oot bgd @i g "wpdo Idpueegspso J Unified CM IM 9 Presence” 9dp @bueld IJog @l

Jogif sdal Byl Ty B s Jira.

Update Users Configuration

‘ Back B Submit

—User Information

[] Associated PC/Site Code | |

[ user Locale | < None > v:

[ Digest Credentials | |

[ Confirm Digest Credentials | |

[T) user Profile | Use System Default{ "Standard (Factory Default) Us v |
—Service Setting

(O] [] Home Cluster
D Enable User for Unified CM IM and Presence

Presence Server | < None > v |

Profile | Use System Default{ "voice_only" ) v |

D D Include

ting information in presence{Requires Exchange Presence Gateway to be configured

g bed 1puedsd ez eg J IM&P

103U 1S 19158 IM&P > 1J0BlIp > (oldzs pgbdo IJCglzs 9oz 3 po g op 1Ll Is puseEspso g T0ae a8 SO0 19 § &)
P SOS0.



alim|n Cisco Unified ClI

CISCO  For Cisco Unified Commu

System~  Presence »  Messaging -

- Fresenc& Topology

-5 DefaultCUPSubcluster
—H imppub. .COM
S i H (0} users
—H impsub. .COMm

- H (0} users
ﬂ All Unassigned Users (0)
ﬂ All Assigned Users (0)

1§ e g 80 D88 et spso J IM&P

g bd lpdIogie 1daslgwds Udg)g} Jezpagd Idpsiie
I0oEd 1Je 11y U‘ounot.)e > |2l U‘awoté‘a/ld.blod > dldo pTPILs Ueé}l@.



User Management «» | Bulk Administration = Help -

Application User

End User
User/Phone Add 4 Page Layout Preference |
SIP Realm Universal Device Template
User Settings g Universal Line Template
Self-Provisioning Feature Group Template
Assign Presence Users Quick User/Phone Add

Sl pzesgt plle CUCM

LPELS OT60 A ez s Idpgiion Ge CLIUE IJOz A0 @I p0 0763 "Spdso et e 00 1dpolosds 1S9 88
31z 029, 1dpsg s J CM" sz bloal.

Feature Group Template Configuration
) save P€ Delete fa Add New

Feature Group Template

Name * | Default Feature Group Template |

Description | Feature Group Template using Del |

Features

Home Cluster
D Enable User for Unified CM IM and Presence (Configure IM and Presence in the associated UC Service Profile)

o bed BlJo pzesg b IUpssle J IM&P
733 #b Iwyeld IM&P SIP

loold IJs bls Cisco Unified CM > Device > Trunk.



Device - | Applicaton » User Manager

CTl Route Point
Gatekeeper
Gateway

Fhone

Trunk

Remaote Destination
Expressway-L
Device Settings k

Headset and Accessornes b

Yulé leuold CUCM SIP

o Uﬁ)&')& G olebd 'C.]o Ieueld IM&P SIP o Utgb dcéd U‘acaa.



Find and List Trunks

|:|']= Add New Select Al Clear All ﬁ Delete Selected %’ Raset Selected

@ 1 records found

Trunks  (1-1of1)

Find Trunks where [ Device Name v I begins with ~ ]

| Select item or entes

] Name * Description

ﬁ IMP Trunk IMP Trunk

| Add New || Select All || Clear All || Delete Selected || Reset Selected

T3 £b Iouald SIP g0 CUCM

T3 pzpag b sl yly Ideglzs
loe@dd 1 19158 Cisco Unified CM > 1Joblp > pzpog o &yl Ideglz s,



aystem - | Call Routing « Media

SErvVer
Cisco Unified G

Cisco Unified CM Group

Presence Redundancy Groups

Fhone NTF Heference

Date/Time Group

PTPIE B W) sz 9s CUCM

é‘a uo&bgd lJegedy U&UES 3|dcdb.



Presence Redundancy Group Configuration

ng Save x Delate E:;E Add Mew

—Presence Redundancy Group Configuration

*
Mame |Defa ultCUPSubcluster

Description | Default subcluster

—Presence Redundancy Group Configuration

Presence Server® | imppub. & 0 .com

Presence Server | impsub.’ com

—High Availability

Enable High Availability

\ Monitored Server
imppub. . ™% com

impsub. COMm

|| Save ||| Delete | | Add New |




og byd CUCM JJosldd, 1dg 1ds

3 pra 98 b Oyl Ideglras

Presence Redundancy Group Configuration

—Presence Redundancy Group Configuration

H-t
Mame DefaultCUPSubcluster

Description | pefault subcluster

r‘:aeg&& o)l 9z9° CUCM Delete

Céd IM&Ps
loo@d 1des 19158 Cisco Unified CM > 1Jo Bl > IE1sp.



aystem - | Call Roul

‘ Server

Cisco Unified G

thoe 0ble CUCM



Server Configuration

—Server Information

Server Type CUCM IM and Presence
Database Replication Publisher

Fully Qualified Domain Name/IP Address®* |ir11|.'a|:auI:|. COM

IM and Presence Domain™* tacdlab.com

IPvE Address (for dual IPv4/IPvE) |

Description |

—IM and Presence Server Information

Presence Redundancy Group None
Assigned Users 0 users

Presence Server Status

| Save | | Delete | | Add New |

CUCM Delete IM&P

. pdleos: Loz lsSIB wubgsd 308 Idesluwds IJB9,s8 sldeduodle: lds e lssld
ouvgsd Idlzoss IJIve,loss slildwel Jlwel Jp wes plodyus.



agy 030 IJUjapd )

Ujapw Cisco o3l Idpuu s wlgwdaslp papged pu ldU@us!o 1dIds?
olUwUbyss JU@sse pawals sep JUpuwwaspisy Wis apse lual- 1deldp
wUgWop IJalyes. sjats pdlabe Iy Twusd Ojaps Tdss Ju CWgy s@sw@s Jel
og ldald pe ldYjapd Idlauyl@ss 1O (s s@pol pUjap pawyd. ads Cisco
Systems puu(sgdsol g 988 030 IJUjapld gl widiage SlGel lds
ldewvoys Idlvadsis IJlueds (Idylub pogus)).



