oepst welule IJoowe J CUCM 9.x g 1Jizse

lJpzosslo

| Jp, 9506

IJpclodole 1l wlwsé

lJoobJule

lJodoule | P00
I 1wl wsé

OSSO ubUgSI 9 RTMT

odosy IJoous 1o 5306 CallManager lg oidsso

|)k9|(9 ?ilpé oo ubdo |.J?),oo IJz2l 0o o

s
NFX YY)

S9uoe 03l ldpuwews Js8so [uwegsle £pJs6 pzeaes oo 1UElLos wess) Idloualdle
lJe9z>6 pu Cisco (CUCM/CallManager).

IJpobdule IUIguluss

IJeobJole

9008 Cisco Llu oday Jssd pe,ds Lldeslose IJeldss:
s obousd ble IJeldws B Ids e IJdeds (RTMT)

clJoowe IJovuosds Jgspeo CallManager
Cldoowe IJoduosds Jgpd pxs) wdled Idlouold 1Jolods wzols IJYpwsse, (CTI)

pdlebs: szu 1o o9y gpsd Cisco puuzdl Jlguwegsle 030 1JIxsle.
lJedsule IJpuwegsped
v [Jpedsps B 03l 90,596 CUCM 9.x 9p0lg, LosEs.

pdlebod: JJz 9] £Jss pedsple 29d 1ol 1wl po CUCM 8.6.2: lee wzese Iol
CUCM ,y, CUCM 8.6.2 JJz 29J £Js TAC SR.

Up |uu.u|c IJP&JSP'U Ugl_).)o u_95 o.)l |Jrou.uuu.) ,Du IJIE_oJo I._Jpgag.w ds usso PE,PJ~5° Cluoo.


https://community.cisco.com/t5/collaboration-knowledge-base/collecting-cucm-traces-from-cucm-8-6-2-for-a-tac-sr/ta-p/3150622
https://community.cisco.com/t5/collaboration-knowledge-base/collecting-cucm-traces-from-cucm-8-6-2-for-a-tac-sr/ta-p/3150622
https://supportforums.cisco.com/document/126666/collecting-cucm-traces-cucm-862-tac-sr

pEJ9pIS I wl s

|.)| lJuu UEPJ PE pou)w rok)ulf_.)o Lﬁu§o (TAC) k_9..5 PLJ""JJO p-hS_) |J|ULJDIJ|us k_9|uu ualao |J.,5

gé..g o3l IJuJJ;SQIJgSS(: @pdod iuuodu'blgé I ble IJro-éJUroé Uo.; Je swp owaéJolglqulaol
JIJ pIJldps Wyvde bs |Juuua§J JxJd Jo.Ju pqu roou)uu TAC l&bo luoslh) sozpse |U|J
CallManager |deuDJOg9|u|J PIS) CTI IJP&QUDJO:_SULJC.JIU E.IJUD |.J|a)|u PU CIUU CUCM.
odoyb odo ldywedle Ia_\lu buwld luvble Idedldele 9)uwlisd CTIHJos swp wolbdol pg 1JEl e
lJ3s 8990 wvouwesd Idpdldple sldouwsole oo Idpedldes IJos Wuvd ogwzsdol.

J|GJP|J 0do L_Jroolpéi

- oouse ubous® RTMT

s odosu gpdsle Idoowe o osdsé Jgseé CallManager g oldssol
s odasu gpdsle IJooue IJowuosdss Jgsps "bLs CTI" Iy wldssol

- ouwe IJIuosl 9ex9su Idedizble

- ogest IJpusble 1delbdyos

clJdezdd pu webss pdu IJoowe

. bdld PO LUUE obdo Ut.)roé Utlu" o

ovwso ubousd RTMT

u;»s CUCM Sowctdp Gbwss RTMT Juap.sg_ Uig,b Jeebe iuglg_ U,oupIdJ 5@35 JJ luosh
UJ,OU&M Iduiguos IJgloe o peeses wolog RTMT u,o,a)o Lopu lusl > lea > cisco. 9 |3l
Iy luosh RTMT Jl sblod pzeses CUCM IJgl o6 wd: Bsee edsd oowse bls RTMT
Jluosly CUCM IJgl o o Bod o coedd 1Js Idisle.

- owed 1Usg9d |Js Lowszs Ilyé Cisco Unified CM.

ee) obusd > pdedle.

. bbb 9o sg».

108y W98 Loulb IJowisd IUglue wbls 1de)léus B Idsde IJdeds IJpses oo Cisco -

lJgbbsd6 IJloldss J Windows.

. 8p v b pJoo CecmServRtmtPlugin.exe.

. 9p voungsd CCMservRtmtPlugin.exe.

7. 1luodd e bubble egldz wowse InstallAnywhere: 9 9.9J oWl dso 1o gsuo
ldevose s pade Idpeds IJIBe)luos. O 2lds covse luoh $rsp pu RTMT.
S9zod peldz IJovwse IJs Llds cewse Idluosl) Id8sse God IJpologs.

8. 12¢ Il > IJolez > Cisco > RTMT IJeg2> 9i516 Cisco JJpyldw6 1Je9z6 s [J9be
IJbeJs.

9. Vs ulW38 wuwesd IUsgsd IUs 118 IJp)lBus B Isde Iddeds: bed guslo IP 1Jgluo

wuluiy CUCM IJgl Lo LY.

A ODN -

o O



HostIP Address: |10.122.138.102

Ok Cancel

10. Ws bl [uolwe Idguoelss [Js pgiu IJesesd: lud) eJs Gwod.

i iy
Add the Certificate to Trust Store ﬁ

‘| The Certificate from the serveris not trusted.

This could be because the certificate is self-signed or
‘| the certificate is coming from a malicious server.

Please view the Certificate to confirm its authenticity
before proceeding to add it.

Accept | Reject this Certificate ?

5

11. g9.5 ulwese |qu0|)é6 |.JpJDJ_9-__;6‘ |>E_.J QL.éuu |uu,o |.Jrou.uoé)ro _9-3J.Jp6 |.Jp_)_9_) éJro| UL9€_.J
Jouwesd 1d>g9d [Js yowdzs 15,6 CUCM.

Authentication Required ﬁ

A username and password are being requested by https:M10.122.138.102:8443

User Hame: administrator

Password: LY L

Ok Cancel




I3l ogs, edsd ouwesd 1Usgsd: B@pe Lluolws 3gule RealTime g TraceCollection |Js
eovle Idpuwop IJelue wd s lunoop tusle puwdsd IJobosd Iss op luuble gus
oousw Iduble gglad )6 [3)s.

12. sVoz ldobosy 9spdod I oS uldss werss IJodysy. byb g ok in order to zase
Joubvdsd c9uos).

System Summary
. System Summary
Semver
CPU and Memauory

Pracess

Disk Usage

B Critical Services

Ferformance
Performance

Performance Log Viewer

ools
Alert Central

Trace & Log Central

| IM and Presence

SOp Doz LITs pdiue IJuble.



‘_ﬂ' Cisco Unified Real Time Monitoring Tool (Currently Logged inta: 10.122.138,102) = =

File System VoiceMideo AnalysisManager Edit Window Application Help

Real Time Monitoring Too| For Cisco Unified Communications Solutions

’s;stemi‘ System Summary

System Summary Virtual Memory Usage CPU Usage Common Partition Usage

§ System Summary
Server

Q, CPU and Memary

, Process
Disk Usage
B Critical Services

Performance

0% 0%

104200 10:50:00 10:42:00 10:50:00 104200 10:50:00

Host= [ 10.122.13%.102 (CUCM Woicenvide ot [l 10.122.135.103 (CUCM Voicenfidea)

Alert History
TimeStamd Node| Alert Mame | Sev...| Sen...| Description | Gm...l

ools
@ 2ot centra

@ Trace & Log Central

@Job Status

@ SysLog Viewer
i

Voicelideo

AnalysisManager

|5uccessfulhv pulled data from server side | running

.wm

J&> Spo Ilu wldezdd pu cowse RTMT. 900 ledloss wuvzsd 10589d 1Us pzeses CUCM
wluwegsle 1JbI16.

odosu IJooug IJeduosds Jgspé CallManager Iy oldsso

s CUCM 9.X slJloslle Ui@& Swp Carod.éo lJooes IJovuosds wuvdd lWo)lios
Jéspeo CallManager. §oJ lJpologs: olds pu luo JI sjld ould wdssy Jdoowe IJowdosds.
93l Jp oIy ould pwlzo VY e wodsuol.

L 8p wouwesd 1Usged IUs uowzs 1Ugsps 1Ue9ers pu Cisco.

e vove > IJodssu.

o0 1JBlisps IJpouwsds 1Jgh e 1o, olui, CUCM 9lu @) W96 loodld.

00 1J8lse8 IJpuuwsds "pzeses Igele: ) grple CM slus, B9 Go.

cpu IJB8lispes IJpugwsdo grpo. I3, Cisco CallManager slu 9, 999 Go.

- op od9su Iduble JJooue Idosuosds IUISo,lgos: Jel 09 p9o WO 00 1U09,6:

o bk WN -



Wl Cisco Unified Serviceability.. % | ==

€ | ()& | hitps://10122138.102/ comservice arct =

Al Cisco Unified SEI’\'iCEEbi“w WEWGELW Cisco Unified Serviceability

CISCO  For Cisco Unified Communications Solutions e
administrator About Logout
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Trace Configuration SCEECHINLGLEN SO Configuration -

B Save Set Default

—Status:
@ Ready
—Select Server, Service Group and Service

Server= 10.122.138.102--CUCM Voice/Video
Service Group™ M Services
Service™ Cisco CallManager (Active)

[ Apply to All Nodes
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Debug Trace Level Detailed -
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—Trace Output Settings

@Traces for this service are written into the SDL trace files. File settings are found in the SDL Configuration page
reached via Related Links above.

[ Save H Set Default

@" - indicates required item.
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Cisco AXL Web Semnvice
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" =] Trace & Log Central
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=3 CPU and Mlemory [ schedule Collectior
B Process [} Local Browse _
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ﬁ Critical Senvices [ collect Install Logs
lPerformance [ Audit Logs s Cgllaction Summary e
Performance Hostiame: goesto11subl
Performance Log Viewer No.offiles Collected: 2
Tools
Alert Central Completed downloading for node goesto!1sub1
Trace & Log Central W
@ Job Status -
@ SysLog Viewer " smmmEEEE WARNING(s) sesmsssns
- Files for Event Viewer-System Log on server goesto11pub are not available for the selected time
Files for Event Viewer-Application Log on server goesto11pub are not available for the selected time
@ AuditLog Viewer Files for Event Viewer-System Log on server goesto11sub are not available for the selected time

Files for Event Viewer-Application Log on server goesto11subi are not available for the selected time
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= Mame Date modified Type
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Bl Desktop E |, goestellpub 1 7/22/2006 1:06 PM Fille folder
8 Downloads J. goestollsubl 2 T/22/2016 1:06 PM File folder
=l Recent Places = TraceCollectionResult_2016-07-22_13-06-... 7/22/2016 1:06 PM EZML Decument
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[ TraceCollectionResult 20 x § Y

<« C' [ /TAC/07222016_106_PM_callrec_fail/TraceCollectionResult_2016-07-22_13-06-37_goestollsublxmly? ]

This XML file does not appear to have any stvle information associated with it. The document tree 15 shown below.

¥ <QueryResult>
¥ <Node name="18.122.138.1@3">
<TokenID>1469287191886</TokenID>
v<Servicelist>
{ iceName name="Ewvent Viewer-System Log"»</ServiceName:
iceName name="Event Viewer-Application Log":</ServiceName>
iceName name="Cisco CallManager":»
ileType mame="sdl™>»

<FileName name="/var/log/active/cm/trace/ccm/sdl/SDL@@2_ 1068 @@e185.txt.gzo" modifiedDate="Fri Jul 22 13:©6:29 EDT
size="459460"/>
</FileType>
< /iceMame

3@ EDT

¢/ServiceMame:
</Servicelist>
</Node>
</QueryResult:
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Upload Details

Name 07222016_106_PM_callrec_fail.zip
Description 1:06 PM test call - failed recording
Category log_values
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Type application/x-zip-compressed

Size 1.1 MB

Elapsed 2.4s

0 Files In Progress

1 Files Complete

File Name
Progress
Elapsed (2.43)
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