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lJeed9pele [0x00002fd0] [tutils\adapters\HttpCertAdapter.cpp(109)] [csf.httpclient]
[csf::netutils::HttpCertAdapter::verifyCertificate] - ** voszo [Jozdd pu ldyiole: IUWvd

lJegJspele [0x00002fd0] [Is\src\http\BasicHttpClientimpl.cpp(675)] [csf.httpclient]
[csf::http::performRequest] - ** )0 luwweleé HTTP 005 louold 0 Jdbde #0 gJs
PlI_CED_EXCEPTION({https://cucmpub.domain.com:8443/cucm-uds/version }

'aJoi [0x00002fd0] [Is\src\http\BasicHttpClientimpl.cpp(568)] [csf.httpclient] [csf::http::executelmpl] -
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CERTIFICATE_VALIDATION_ERROR
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Cisco Jabber

(x) Cannot find your services automatically. Click
advanced settings to set up manually.

Advanced settings

Continue
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oz, [0x0003398] [src\dnsutils\win32\win32DnsUtils.cpp(52)] [csf.dns]
[csf::dns::mapFromWindowsDNSResult] - *—* wuJ luvogdle DNS PlI_CED_Exception{_cisco-
uds._tcp.domain.com.}: |yue DNS g, 0929>.

wzds,) [0x00002788] [sre\dnsutils\win32\win32DnsUtils.cpp(52)] [csf.dns]
[csf::dns::mapFromWindowsDNSResult] - *—* wuJ luuegdle DNS PlI_CED_Exception{_collab-
edge._tls.domain.com.}: | yup DNS g5, 0929>.

lJeed9pele [0x0000c94] [vices\impl\DiscoveryHandlerlmpl.cpp(668)] [service-discovery]
[CSFUenhanced::DiscoveryHandlerimpl::evaluationServiceDiscoveryResult] -
ServiceDiscoveryHandlerResult code Failed_NO_SRV_RECORDS_FOUND

oz, [0x000024a0] [ices\impl\DiscoveryHandlerImpl.cpp(1061)] [service-discovery]
[CSFUenhanced::DiscoveryHandlerImpl::callOnFailedDiscoveryResultOnDispatcherThread] -
Ouvd Yoyl -> (id) IJluwe 12 (1005) ServiceDiscoveryNoSRVRecordsFound
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lJeed9pele [0x000019d0] [cm-config\uds\LocatorUdsResponse.cpp(82)] [csf.config]
[csf::ucm90::LocatorResponse::parseResult] - Jp swpe lJewy) eds 998 UDS IJpujds

'aJoi [0x000019d0] [\ucm-config\uds\LocatorUdsQuery.cpp(172)] [csf.config]
[csf::ucm90::LocatorUdsQuery::run] - W uvd bdo UDS Jpezss IJe9de

wzds,) [0x000019d0] [ces\impl\ucm-config\UdsProvider.cpp(761)] [csf.config]
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'aJoi [0x000019d0] [es\impl\ucm-config\UdsProvider.cpp(1042)] [csf.config]
[csf::ucm90::UdsProvider::convertLocatorUdsResult] - locatorResult=[NO_HOME_UDS_FOUND]
ucmConfigResult=[2]

oz, [0x000019d0] [m90configflows\UcmRetrievalFlow.cpp(152)] [service-discovery]
[CSFUenhanced::UCM90ConfigRetrievalFlow::mapUcm90ResultCodeToServiceDiscoveryResult]
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(x) Cannot commmunicate with the server.
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uzew IJpedspele [0x000028a8] [sre\dnsutils\win32\win32DnsUtils.cpp(47)] [csf.dns]
[csf::dns::mapFromWindowsDNSResult] - *—* DNS Query PlI_CED_Exception{_cisco-
uds._tcp.domain.com.}.
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'aJoi [0x00002fe4] [Is\src\http\BasicHttpClientimpl.cpp(568)] [csf.httpclient] [csf::http::executelmpl] -
22O puudJoé leole lole IUlgwesgle |Js curl_easy_performance JJbJo #0:
UNRESOLVED_HOST_ERROR
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lJeed9pele [0x00004c4] [Is\src\http\BasicHttpClientimpl.cpp(675)] [csf.httpclient]
[csf::http::performRequest] - ** 05 luvoeles HTTP 0 403 Connect code 0 JUbJ. #4 eJs
PlI_CED_Exception{https://cucmpub.domain.com:8443/[...]}

E_Joi [0x00004c4] [\ucm-config\uds\HomeUdsUftilities.cpp(64)] [csf.config]
[csf::ucm90::HomeUdsUtilities::convertHttpUtilsResult] - | juvegJle Home UDS W iud [Jlgwegleo
=[403]

OUOTST Ui'a]olc [0x00004c4] [cm-configluds\HomeUdsHttpRequest.cpp(27)] [csf.log]
[csf::ucm90::HomeUdsHttpRequest::performHttpRequest] - vosgd weysd vwses UDS - osgs
HOME_UDS_QUERY_FAILED.

OUOTST Ui'aJoIc [0x000004c4] [ces\impllucm-config\UdsProvider.cpp(915)] [csf.config]
[csf::ucm90::UdsProvider::doHomeUdsQuery] - uosgé pu luveogdle Home UDS:
HOME_UDS_QUERY_FAILED
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— Permissions Information

Groups |Jabber Users

View Details

Rales |Standard CCM End Users
Standard CTI Allow Control of Phones supporting Coi
Standard CTI Allow Control of Phones supporting Rol

Standard CTI Enabled

View Details
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Cisco Jabber

(x) Your usernarme or password is not correct.

Enter your username and password for Phone Services.

Password
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lJegJspele [0x0000188c] [Is\src\http\BasicHttpClientimpl.cpp(675)] [csf.httpclient]
[csf::http::performRequest] - ** )0 |uvwglewo HTTP 401 Connect code 0 JJbJ #4 gJs
PlI_CED_Exception{https://cucmpub.domain.com:8443/ [...]}

lJeed9pele [0x0000188c] [\ucm-config\uds\HomeUdsUtilities.cpp(61)] [csf.config]



[csf::ucm90::HomeUdsUstilities::convertHttpUtilsResult] - W bJdo IJpuol> 96

OUOTST IJi'aJoIc [0x0000188c] [cm-config\uds\HomeUdsHttpRequest.cpp(27)] [csf.log]
[csf::ucm90::HomeUdsHttpRequest::performHttpRequest] - v osegd weysd veses UDS - yoszs
HOME_UDS_AUTHENTICATION_FAILED.

'aJoi [0x000188c] [ces\impl\ucm-config\UdsProvider.cpp(996)] [csf.config]
[csf::ucm90::UdsProvider::convertHomeUdsResult] -
homeUdsResult=[HOME_UDS_AUTHENTICATION_FAILED]
ucmConfigResult=[FAILED_TO_AUTHENTICATE_WITH_CALL_MANAGER]
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Cisco Jabber

(x) Certificate not valid

Enter your username and password for Phone Services
and Instant Messaging.
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peJ9ple [0x00001088] [CupSoapClient\CupSoapClientimpl.cpp(664)] [csf.jwcpp]
[CupSoapClientimpl::LoginAsync] - @CupSoapCli: v uwesd 1U>89d £s) pujlpu:



server:imppub.domain.com. user:***, ver:14.2.0.58008

peJ9plw [0x000035¢] [upSoapClient\CupSoapClientimpl.cpp(1213)] [csf.jwcpp]
[CupSoapClientimpl::getEndpoint] - @CupSoapCli:
soap.endpoint:https://imppub.domain.com:8443/EPASSoap/service/v80

peJ9ple [0x00001088] [rx\jwepp\LoginMgr\LoginCUPState.cpp(311)] [csf.jwcpp]
[CLoginCup::OnLoginFailed] - @LoginMgr: #0. CLoginCup::OnLoginFailed errtype: 37345.
errcode: 30. hAsync: 1. bEdgeServerFlag: 0. errstring: SOAP 1.2 g_Joi: SOAP-env:Sender[no
subcode] ¢ bl ERROR_SSL:1416F086:SSL
Routines:tls_process_server_certificate:certificate:Certificate Verify failed" IJoWl_osJ:
SSL_connect bl s tcp_connect(). soapFaultString: SSL_ERROR_SSL ¢ bl:1416F086:SSL
Routls_process_server_certificate:Verify failed. customData: 1

debug [0x000035c] [mmon\PlatformVerificationHandler.cpp(58)] [csf.cert]
[csf::cert::PlatformVerificationHandler::handlePlatformVerificationResultSynchronously] -
finalResult: W _uvJ

lJeed9pele [0x0001088] [s\adapters\imp\components\Login.cpp(129)] [ImpsServices]
[CSFUenhanced::IMPStackCap::Login::OnLoginError] - OnLoginError: LERR_CUP_CERT <11>:
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lJeed9pele [0x000021c4] [\jwepp\xmppcore\src\clientbase.cpp(1719)] [csf.jwepp]
[gloox::ClientBase::onSend] - @XmppSDK: #0. 62. Send:<starttls
xmlns="urn:ietf:params:xml:ns:xmpp-tis" cookie="0"/>

peJ9ple [0x000021c4] [rwerx\jwepp\xmppcore\src\client.cpp(254)] [csf.jwepp]
[gloox::Client::handleNormalNode] - @XmppSDK: #0. w>e poldz6 TLS...

'abi [0x000021c4] [x\jwcpp\xmppcore\src\clientbase.cpp(394)] [csf.jwcpp]
[gloox::ClientBase::handleHandshakeResult] - @XmppSDK: #0. w8 v J oid@ TLS!

lJeed9pele [0x000021c4] [jwepp\xmppcore\patch\TriClient.cpp(1540)] [csf.jwecpp]
[gloox::CTriClient::handleLeaveSession] - @XmppSDK: #0. handleLeaveSession. |Jvw 113

lJeed9pele [0x000021c4] [s\adapters\imp\components\Login.cpp(129)] [[IMPSservices]
[CSFUenhanced::IMPStackCap::Login::OnLoginError] - OnLoginError: LERR_JABBER_CERT
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