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1. 150 03l Jpgdpsd £ Giuse Jabber go, 9lzoé g3ple IUs ulisb (MSI):

nsi exec /i Ci scoJabber Set up. nsi VO CE_SERVI CES_DOVAI N=donai n1 CLEAR=1



2. lyewd |Js ZAPPDATAY > Cisco > Unified Communications > Jabber > CSF > Config.
gluyiss o3l IJpJb Jabber-config-user.xml s 1U>JsJ:

<?xm version="1.0" encodi ng="utf-8"?>

<config version ="1.0">

<Pol i ci es> <Voi ceSer vi cesDomai n>domai nl</ Voi ceSer vi cesDonmai n>
</ Policies>

</ confi g>

pdlebs: o030 IUlb)s586 wrswsd BEb 9Es) pre9p6 suwes! pu Swd Cisco.
3. L9ro vozs) pJu jabber-config.xml. 9031 swlbde 16 8 @9p IUgpsd vouvzsd IJ>ged slgdsl
l9dl. SpIdu luwwesle pu ik W ooy, Jabber Josl:

<Pol i ci es>
<Voi ceSer vi cesDomai n>donmai n1</ Voi ceSer vi cesDomai n>
</ Policies>

4. Jol spJdo wdssu &pdle Jabber JJizojs 1 ez eds wluuegsle peld IUgsple 109086 B
IJed2p8 vese Jl seoleso Ids cuvesd 13¢9d sleds! ol 5031 9 oz Bes >dsd 1Joui
ldooose Vs Vuod Yol g ele. Sz luuvle guglo URL Jdodssu 1Jss seole
lJewogse lds 1dud) edse:

ci scoj abber://provision?Servi cesDomai n=donai n4&Voi ceSer vi cesDonai n=donai nl
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e pl suvogpd V9b 9lz> Shusloe syvdd Expressway-E o¢ guglo ¢luo: oo SUWES
wwIddo Ulpwolosds gvods guglu wiges (NAT) guslu lsuol:

Hguiragion
P EiEn 1™ - 1
Al alwik lafzces i Lse dual nebwark interfaces set to Mo
Fd gabsws "DLE I D i
Pl gabowd
&R 1 Inlwenn
| B30, 3551 Private ip address of the Expressway-E
Fad subnct mask FIEPIE
P4 subnct range 10.40.36.0 1048 5 25
Ped miatic [AT mode Cn » | b
L Enabled siatic NAT
Poad situtins MAT sebimss a0 37,2020 ] Public ip address lor shech stalic NAT has bean

configured to the Expressway-E senver

99 030 1JelJs: pu Idpop JlJo ol sJs:

- suwez b ldeelss J Expressway-C oLuwld 2096 o9y Iwslole s guslo 1P 1Jgle. 903l
S&S © logdlw nat.

- Sup wdysu pub§s gpsd Traversal gds Expressway-C ol wesle guglo ubs) sblo@
eu9lu NAT IJelow gds Expressway-E: 909 20.20.20.20 W o030 IJzlJs.

odesel 099, 1pis pu Idpedsple 29d gpdsle vy Idubveds 1dpod06 S IJpded
4 50 >Jsd IJouuy J Cisco TelePresence Video Communication Server Basic Configuration
(Control with Expressway).

IJozdd pu lJuogs

Jlss> 2ldsl lple JJezdd eu Lozs o3l ldodssu.

luwed Ul 1Jisble sl oJlzol
S99, 03l IJdwe pedsple Spdud |uvegslpol Jluwed il ié_]olc lJodssy sluadlzol.

Opo wEbss weuo IJuwsubsgole 1deesss B 03l lUGuwe: 9JI0 spdud ls ol [uwaésle
Collaboration Solutions Analyzer (pzJJ 2J9J IJoglow) 1U3s $99) bbys596 &2 w9 uosJsé
Jeese IJlogoldlo 1UEluoo wezlddle ougwzsd 1Usgsd s MRA 90 J9ple [pued il 1JIgble
sluadlzol luwoobl s wedle IJogvgsue Jysd.

pubBé cely,)

gl Wwdde IJobs, guslo Jeoslo IP 9 IJobes, Jlsblud guslo IUlgwe IJublse (CN) lue
oS 03l s Iduwedle:

Event =" Qut bound TLS Negoti ation Error" Service="SIP" Src-ip="10.48.80.161"


/content/dam/en/us/td/docs/telepresence/infrastructure/vcs/config_guide/X8-1/Cisco-VCS-Basic-Configuration-Control-with-Expressway-Deployment-Guide-X8-1.pdf
/content/dam/en/us/td/docs/telepresence/infrastructure/vcs/config_guide/X8-1/Cisco-VCS-Basic-Configuration-Control-with-Expressway-Deployment-Guide-X8-1.pdf
/content/dam/en/us/td/docs/telepresence/infrastructure/vcs/config_guide/X8-1/Cisco-VCS-Basic-Configuration-Control-with-Expressway-Deployment-Guide-X8-1.pdf
/content/dam/en/us/td/docs/telepresence/infrastructure/vcs/config_guide/X8-1/Cisco-VCS-Basic-Configuration-Control-with-Expressway-Deployment-Guide-X8-1.pdf
https://cway.cisco.com/tools/CollaborationSolutionsAnalyzer

Src-port="25697" Dst-ip="10.48.36.171" Dst-port="7001" Detail ="Peer's TLS
certificate identity was unacceptable" Protocol ="TLS"' Common-name="10.48.36.171"

gwdel 0o Jdps ldp)9) €y LorSTe: Uvens 3Jd B ywedle Expressway-E:

Modul e="net wor k. | dap" Level ="I NFO': Detail="Authentication credential found in
directory for identity: traversal"

Modul e="devel oper. nonmodul e" Level ="WARN' Codelocati on="ppcmai ns/ si p/ si ppr oxy/
Si pPr oxyAut henti cati on. cpp(686)" Met hod="Si pProxyAut henti cation::

checkDi gest SAResponse" Thread="0x7f2485cb0700": calculated response does not
match supplied response, calculatedResponse=769c8£f488f7l1leebdf28b6labldc9£f5e9
response=319a0bb365decf 98c1bb7b3ce350f 6ec

Event =" Aut henti cati on Fail ed" Service="SIP" Src-ip="10.48.80. 161"
Src-port="25723" Detail =" Incorrect authentication credential for user"
Prot ocol =" TLS" Met hod="0OPTlI ONS" Level ="1"

5;19|L§ES_9|33:5 LJilgaéja (PQI(:) {[jlﬂ?iia

g0 wpdsu wblds slzes LiuwIs (NIC) 53926 9JJu Jl swp luwegsle 1Uslzes IJeloss 9
w9uesdol Wl spdy J Expressway-C |Jleold o Expressway-E Jloold XMPP gJs 1Jpon93
7400. 9o lbo,y yuedle Expressway-C oil:

xwayc XCP_JABBERD[ 23843]: UTCTi ne="2014-03-25 17:19: 45, 843" Threadl D=
"139747212576512" Modul e="Jabber" Level ="I NFO " CodelLocati on="mi 0. c: 1109"
Det ai | =" Connecting on fd 28 to host '10.48.36.171', port 7400"xwayc

XCP_JABBERD[ 23843] : UTCTi me="2014-03-25 17:19: 45, 847" Threadl D="139747212576512"
Modul e="Jabber" Level =" ERROR' CodelLocation="mi o0.c:1121" Detail ="Unable to
connect to host '10.48.36.171', port 7400:(111) Connection refused"

xwayc XCP_JABBERD[ 23843]: UTCTi ne="2014-03-25 17:19: 45, 847" Threadl D=
"139747406935808" Modul e="Jabber" Level ="ERROR' CodelLocati on=
"base_connection. cpp: 104" Detail ="Failed to connect to component
jabberd-port-1.expresswayc-vngtp-lab"

DNS

gwdpl Jl woblo§ FAQDN IJos swp beleol woluwlbs Idoze go uved SRV Jzlws IJeglys pg
FQDN IJss wp wdgsuo gJs Expressway-E. wlbo, gwzdle Jabber o3l IJgbl:

WARNI NG [ 9134000] - [csf.edge] [ execut eEdgeConfi gRequest] XAuth Cookie expiration
time is invalid or not available. Attempting to Failover.

DEBUG [ 9134000] - [csf.edge][executeEdgeConfi gRequest] Failed to retrieve
EdgeConfig with error: | NTERNAL_ERRCR

Vs wedle IJogivgsue 1Uglues o Expressway-E. spdod i oS Idpeld s wp wessu pdud
eV Idhoulb Jo Ws juwlds HTTPS:

Set - Cooki e: X- Aut h=1ellllel- dddb- 49e9- ad0d- ab34526e2b00; Expires=Fri,
09 May 2014 20:21:31 GMI; Domain=.vngtp.lab; Path=/; Secure

pelJle SIP



gw 30 Iyl peldle SIP IdpebJses eJs Expressway-C. JI s 9J Expressway-E |J,wlisJ
lJgluoo wosdl ldpeld 909s ywedle IJouvgsue: wus Idyuwldo 403 1Jpelby,6 IUos sop huwlJol
lJs 1Jgpsd:

ExpresswayE traffic_server[15550]:

Modul e="network. http.trafficserver" Level ="DEBUG': Detail ="Sendi ng Response"
Txn-id="2" Dst-ip="10.48.79.80" Dst-port="50314"

HTTPMVSG

| HTTP/ 1.1 403 Forbidden

Date: Wed, 21 May 2014 14:31:18 GVI

Connection: close

Server: CE_E

Content-Length: O

ExpresswayE traffic_server[15550]: Event="Sending HTTP error response"
Status="403" Reason="Forbidden" Dst-i p="10.48.79.80" Dst-port="50314"
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